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1. MCJ objeela to the definition of "'yw" and "your" to the extalt IUCb 

cleflnidaa lOeb to ...... an obliption on MCI. to .. rapond on behalf of 

subsidiaries, aftiliiMI, ar Od. p1110111 that ue not pll'tia to this case and on the 

FCJUDCit dllt_ IUdl definition il owdy brold, unduly burdensome, oppressive, and 

not permitted by ipplicable dilcovcry rules . 
.. 

2. '· MCI 1111 .......,..... Citirml requeltl to epply to MCra reaulatecl 
. 

inlmltMe opentioas iD_ Florida llld will limit its reaponiCI acconlinaly. To the 

extent thltlll)' requat ia iDfmded to apply to llllllcn odler than Florida intrlstatc 
operltiooa subject 10 the juriadic:don of the Commiuion. MCI objects to such 

~a irreleYIIU, overly bmld, unduly bunlenaome and oppressive. 

3. MCI objects to Requata for Production Nos. 1 throuah 13 and all 

instructions to the extent that tbae requests and inmuctions call for information 

which is exempt &om clilcovtly by vinuc of the attorney-client privileae, work 

product privileae, or other lpplicable privileae. MCI aiJo objeas to the extent that 

the Reciuau call for a comprebcasive privilcp loa of t:Ycry document and e-mail 

that might be responsive to these Requests as the search for all such documents 

and preparation of such a loa would be unduly burdcosomc and oppressive. Any 

produclion of privilcpd or odlawile protected documents is inldvertcnt and shall 

not constitute a waiver of any claim of privilege or ocher protection. 

4. MCI objects to Requests for Production Nos. 1 tbrouah 13 on the 

pounds lbat the request~ are vque, ambiauoua, overly broad, imprecise, and 

utilize tenn1 IUbject to multiple interpretation~ and not properly defined or 

explained for ~ of tbae request~. Any raponiCI provided by MCI in 
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response to C~ ....... wiD be povicleclaubject to, IDd wilhout waiver of, 

the forcaoina objecdoo. 

S. MCI object~ co Requals for Production Nos. I duoup 13 on the 

arounds thlt lbe documeall requateciii'C not raiOGibly c:alculatecl to lead to the 

discovay of Mmiuible evidence IDd • DOt releYIDL to die subject ruaer of this 

action. 

6. ~CJ object~ to Citizens JCilCI'II illllnletions, definitions and speciflc 
~~.~ .. 

discovery reciUests i1110&r a they seck to impose obliptions on MCI that exceed 

the requiremenls of lhe Florida Rules of Civil Proc:edurc or Florida law. 

7. MCI objects to Requests for Proclucdon Nos. I throup 13 to the 

extent that thac requests require information that is already in the public m:onl 

before the Florida Public Service Commiuion. 

8. MCI objects to Requests for Production Nos. 1 thoup 13 u being 

unduly burclcnsomc, expensive, oppraaive, and excessively time consuming as 

written. MCI asserts this same objection with respect to each and every general 

instruction and dcfanition to the extent ~pplicable. 

9. MCI objects to Requests for Production Nos. I throup 13 on the 

grounds that the infOIIIIIIion requested includes "trade ~" which ll'e 

privileged punu1Dt to SectiaD 90.506. Florida Statutes. In lddition. to the extent 

that Citizens requests require a rapa111e that includes proprietary confidential 

business infOIIIIIIion wliicb is DOt subject to "trade leCI'dl" privileae. MCI will 

make such information available to Public Counselsubjed to MCI's motion for 
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temporary proiCCtive order, subject to receivinaa subpoena ftJr customer-speci:;c 

informadoa, IDdiUbject to ay Giber ...... or specific objection contaiDed heR. 

10. Based upon dilctulion witb Public Countel. MCI intei'Jftb thae 

Requeltl • 111 rldna ~~ n'etina only to IIDIII bulinaa IDd raiclendal 
' 

telecommunicldons CU~to~Mn. 

11. MCI objedl to tbe 111e of tbe tam "sllmmina" throuahout tbae 

Requests oa tbe JI'OUIICII tbat the term is undefined, and therefore vque and 

ambiguous. Wkbout waiviq these objectioas, MCI interprets the term 

"siiiiUilint' to man a PIC diapule in which a customer complains that bislbcr/its 

PIC wu chlnpd without authorization. 

12. In rapooclina to the Requeltl for Ploductioa of Documents, MCI 

has conducted and is conductio& a reasonable and diliaent search for documents or 

other thinp responsive to tbae Requa~~ for Productioa of Documents where they 

are most apt to be found. To the extent that the Requests for Production of 

Documents uk MCI to. take any actioa other than this, MCI objects because the 

Requests for Production of Documents arc unrasooably burdensome and 

oppressive. 

13. These Responses are provided wilh the UDCientanclina that they will 

not be constnaed u an ..tmiuioa of any definition or instnaction contained herein 

u either factually camct or leplly bindina upon MCI. Any definitions or tenns 

used in alae 1apon111 arc Uled only for the purpoiCI of respondina to Citizens 

discovery and for no other purpose. 
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14. MCI objects to tbac Requests for Production of Documents to the 

extent tblltbey aaume tblt MCI bu enpaed Ia aiiJIUDin• 

•··rt Nt. I: Plate provide all iatanal analyses. studies, reports, 
papen, or ocher clocuments performed by MCI or paformed at the request or MCI 
repnliaa: 

· L tllmmiq or unauthorizecl PIC chanaa, 

b. the leYel or or IIDOUilt of allmmina incidents Chat have been 
icleDdfted &y· MCI, 

c. potcntiaJ chloees to rules or practic:cs reprcling changing 
prnn.y interexchanae carriers. 

d. lbe effect or alammina on customers, 

e. the effeCt of alammina either .on MCI, the local c'l(chanp 
indulby, or abc ialerexcblnp inclultry, or 

f. the effect or slammina on competition. 

'-" Nt 1·: MCI incorpontcs bcrein by reference its General 

Objections. MCI also objects to this Request to the extent it seeks internal 

analyses, studies and reports which discuss slammioa or unauthorized PIC cbanaes 

in any jwildiction other than Florida. Funher, based upon discussions with Public 

Counsel, no customcr·apecific information will be procluc:ed in response to this 

Request beyond that wbicb will be provided in response to Requat Nos. 3, 7 and 

13. Without waivina these objections, MCI will produce intemal analyses, studies, 

and reports that are limited to slam.mina or PIC disputes in Florida. Specifically. 

· ,iCI will produce clocumc:ftts that reflect the number of PIC chanae complaints 

M.~ttC:t:1CIIIIII7 
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and PIC diaputes in Florida &om 1995 throup 1997. MCI submits, however, daaa 

a 8NII number of ~ complaiala and PIC dilputa result from spousal 

intavention, buyer n:mone or some other "non-slam" related occurrcnca. 

·· To the alel\t this Request seeks internal analyses, sludics and repor.s that 

relate to (a) the efr!ct or llammina on the intcrexchanp industry. (b) the effect of 

alammiq on CUI&Omell or (c) potential cbaaps to nalcs or pnctica reprdina . 
cJwnaina primary iDrcrexcblnp canien, MCI bu been unable to identify any 

such reportall this time, but il COft&iauinallllealdl for thole IDIIeriala. 

'•zrt N-. 2: Pleue provide all memos, corrapondencc, or e-mail in 
your po1salioa. custody or control, between reoJ)Ie at MCI or any affiliate, 
reprdinaalammift&. .. 

Ra_. No. 2: MCI incorporates herein by reference its General 

Objections. MCI also objectS to this Request to the extent it seeks the production 

of "all" memos, corresporidenc:c or e-mail repnlina slammina. To require a 

sarc:h of MCI's approximltcly 45,000 employees for such documents would be 

unduly burdensome. Without waivina lhae objections, and punuant to 

discussions with Public Counsel, MCI is in the process of contactina those 

executives reasonably likely ~ have such documents. To the extent s••ch 

documents exist, they will be produced unless protected by &he anomey-c:lient 

privilep or tbe work product doc:trine. 

MCI will abo produce representative samples of letters sent to custom.n 

who experienced an unauthorized PIC chanae or had their PIC chanpd due to a 

systems error. 

IALTUM:M1 t•:t :,._., 
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MCI willlllo produce repniiDtltive umpla or c-mails sent to Bell Soudl 

rcqucstin& a PIC dwnp wbeo MCI ba been iDfonaed of an UDaUiborized PIC 

dlanp. To llle _.. ~ftc inf.,.,...ioa illll~ebed to IUCh e-mails 
.~ ,', 

for the period $eplllllber 1996 dnuab September 1997, it will be produced. 
-. 

....... ' .... provide ada doc4IIDCDI in your .--·-
custody or OGDIIOI ........ lhe DIIDet addrea aDd tdepbonc number of every 
customcr tbll._ -complaiDed to your CCJ111PMY of siammina or Ulllldborized PIC 
cbanaes duriD1 the~ 12 ..... 

~;· ~ , . :-

• SF p N• J: MCI iiiCCllpCDta berciD by reference its General 

Objections. Wilbout waivifta U.C objecdaal, IDd punuant to dilcuuiOftl with 
•. 

Public Coenn'. MCl wiD produce IUCb CUitoiDer complaints for the Stale of 

Florida fi'om September 1996 tbroup September 1997. MCI reiterates. however, 

that a ~ number of tbe compllillll rault fi'om buyer remonc, spouul 

intervention or ocher "DOD-IIam" related occurrences. · 

B••• Ng. 4: Plcuc provide copies of your current trainina maiCria1s 
and din=ctives to businal oftic:e or markctina pcriOIIIICI dcalina with handlina of 
slammina complaints. 

Ra••• No. 4: MCI incorporates haciD by referenu its General 

Objections. Without waivina tbelc objections. and punuant to discussions with 

Public Counscl, MCI will Produce an informal sUIIUIIII)' of how slammina 

complaints • hlndlcd at MCI'I National Escalation Center ("NEC") in Austin. 

Texas. MCI will aiJo produce NBC procedures for llftterinl unauthorized PIC 

change complaint informatioa into ill compuacr databNe. 

'"'* Ne. t: Plcae proYidc copJa of all lctten or adler forms 
currently used to confirm uJato CUitomal. 

-1-
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a q J sss N• '= MCI incolporala herem by refamcc its Genen1 

~· MCI also objecll to dais Request on the-JIOIIIIda lblt it i1 ovednld 
.. 

and unduly burdealoale, • tbae 1n curready tbouuads of iterations of nwrketina 

~ 81011 by MCI to confirm sales to CUIIOmerl. Without waivina these . 
objectioDI, IIJd .,.......t to ......_ wida Public Conn~el, MCI will provide 

:.ot r 

reprw. .. ICive ..., •• oftbe .Jeaen of aulborizltion and ICCOIDplllyinJ martctinJ . . 
materials c:unWiy Ulecl to oaaftna ula to CUIIOmerl in tbe small btlliaas and 

f 

~ ..... (i.e., ..... ~ .. Qlltomer f\alftllment, IDd direct 

~). MCI wiD alto produce reprcta"tdw amples of third pmty verification 

scripts IDd trliniaa 8lllllriall UICCI to confirm lila to customen. 
~ 

.... Na, 6: PleMe provide copies of all company pnctices 
reprclinJ tbe handlina of cuttomcrs who claim to have been subjected to 
"sl~ or unauthorized PIC ct.qes. 

R•nz• Ne, 6: MCI iDcorpontcs herein by reference its General 

Objections. Without waivina tbac objections, and pursuant ro discussions with 

Public: Counsel, MCI inccJrpantes herein its Rapoasc to Request No.4. Further, 

to the extent MCI's practices rcprdina the handlina or "slammina" complain&s or 

&mautborized PIC chlnaes are set forth in the comments and other materials 

submitted to tbe Federal Communications Commiuion or the Florida Public 

Service Commission, such documents will be produced. 
... ·~ 

B•nsr Na, 7: Plalc provide letters. directives, conaponclcnce, and 
other documents in your pos••ion. custody or control rclatinl to 11ammin1 or 
unauthorized PIC dwt .. , wileD the c:USIOma' oripwly bclonpd to your 
company and wu siiiiUDid by uodter company. 
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., 8--Nee 7: MCI iDcorponta baeia by refelax:e its Gcncnl 

Objcclions. Widlout ...m., tbeic abjectk1aa, wet .will produce custom. .. .. 
information for~-who aripa.Jiy belaapd to MCIIDd were IUbjecleclto 

an unauthoriMd PIC ct.• by ...._ caatpiDY hm December 1996 dlnJuab 
September 1997, iDdudiDa ada CUIIoma'a JWDC. pbaae number IDd ....._ 

This WOID111 ........... aadficltion n=ceived fiom the local cxclwap 
l-_ ... • ... 

carrier, and lbcrebe doll 80l iDclude every MCI CUII..._Ihllba been subjected 

to an unauthorized PIC ctwwe by lftOdler compay. 

••ziit • 1: ,._. pnMde 1eaen. clilecliva. coalelpOlaclcacc, IDd 
other doct.IIMIIII in your ,_aaioa, CUitOdy or caatrol relllial to alammina or 
unautborized PIC dlla.,, when your complftY hu been ICCUied of "slanunma" 
or unauthoriMd Pic dwp .. 

''!'"'" Na. 1: MCI incorporates herein by refcrcncc its General 

Objections. MCI abo objects to the extent this Request seeks customer-specific 

information not already piovided in response to Rcqueat Nos. 3, 1 and 13. 

Without waivina thcle objcctioaa, and punuant to cliscuuions with Public 

Counsel, MCI interpre&J dais Request u scckiq doc:umentl repnlina MCI 

policies on handlina "slammina" complaints. Aceorclinaly. sec Responses to 

Request N01. 2. 4 and 6. 

B•rd Ng. t: Please provide copies of all forms ·currendy used by 
MCI to solicit new customa'l. 

B•nn• Na.t: :· MCJ iDcOipcnla bcrcin by refcnnce its 0eoaa1 

Objections. MCI also objecla to tbc Request on the arounc1t that it iJ 0\'CI'bra.d 

and unduly burdemome. _ u ~ 1n: cunady cbonuads or itaatiCIDI of forms 

used by MCI to solicit new CUitomen. Without waivina tbac objections, and 

. 
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punuant to dilcuaioal with ~c Coun.sel, MCI will produce representative 

umples of IDCh mmtetina materials (i.e., p111ner martctiaa. customer ftaltlllment. 

lad direct n:sponiCI). 

lftll# Ne, It; Please provide copies of all PIC ct.ae orden 
pnx•ed by your COiftPIDY si8ce JanUII)' I, 1995, when the reuon for the chanae 
wa due to slllftiDina. 

~ ... 
--'nr 775? N• II: Pursuant 10 discuuioas with Publie Counsel, MCI 

unclentands tbll it is not cunaatly required 10 rapond 10 this Request, subject to 
,, 

Public eo.-1 rilllrvin&lhe rilht to reassert this Request. 

,.,. L'• t t: Pleae provide copies of all compiDY pncticcs 
repntina the MadJioa or customen who claim to have beat subjected to 

"sJammiDa" or UDIIilharized PIC ct.ae. 

R•·z• L'• 11: ~CI incorporates herein by refaence its General 

Objeclioal. Without waiv.iq tbae objections, and pursuant to discussions with 

Public Counsel, MCI incorpontcs its Response to Request Nos. 2, 4, 6 ancll. 

'••• L'• 12: · Plelle provide each document in your possession, 
custody or coatro1 commentiq on or evaluatina lbc policies or prldices of the 
Florida Public SerVice Commission or its staff reprdina slammifta. 

•...-• No. 12: MCI incorporates herein by reference its Oencnl 

Objections. Without waivina these objections, MCI will produce responsive non­

privilepd clocumcDts. • well .. • a privile&e loa iclentifYina repraaatative 11111pies 
,. 

of such privileaed clocnmatts. 

R•• Ng. ll: Pleae provide all documelltl in your possession, 
custody or c:o~drol relatina to complaiats received fiom-tbe Florida Public Service 
Commission or its llafl' .since January I, 1996, rcpnlina any complaint about 
slammina. ·· 
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B•ssstN• II: MCI ioc:orparates herein by rcfcrcnce ita General 

Objections. Witboul waivina lbae objections, MCI will produce such non­

privilepcl ..._ .... 

' .-. 
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