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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

In re : Request for approval o f 
resale agreement negotiated by 
BellSouth Telecommunications, 
Inc. with Onyx Distributing 
Company, Inc ., d/b/a Florida Comm 
South pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 970780 - TP 
ORDER NO. PSC - 97 - 1275-FOF- TP 
ISSUED : October 16 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chai r man 
J . TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROV ING RESALE AGREEMENT 

BY THE COMMISSION : 

On June 26, 1997 , BellSouth Telecommunications , Inc . (BST ) and 
Onxy Distributing Company , Inc . d/b/a Florida Comm South (Florida 
Comm) filed a request for approval o f a resa le agreement under the 
Telecommunications Act of 1996 , 47 U. S . C. §252(e) o: the 
Te l ecommunications Act of 1996 (the Act ) . The agreement is 
attached to this Order as Attachment A and incorpo rated by 
refere nce herein. 

Bo th the Act and Chapter 364, Florida Statutes , encourage 
part ies to enter into negotiated agreements to bring about l ocal 
exchange competition as quickl y as possible . Unde r the 
requirements of 47 U.S.C. § 252{e) , negotiated agreeme n ts must be 
submitted to the state commission for approval . Section 252(e ) (4) 
requires the state to re ject or appro ve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two - year period and governs the 
relationship between the companies regarding the resale of various 
services. Under 47 U.S.C. § 252 (a) (1), the agreement shall 
include a detailed schedule of itemized charges for interconnection 
and each service or network element included in the ag reement . The 
agreement states that telecommunications services provided by 
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Be1 1South f o r resale wi l l b e a va i lable f or pur chase by Florida 

Communica tions at a disco unt rate of 2 1 . 83% for resid e n tial 

se r vices and 16.81% for business servic e s . 

Upo n r eview of t he p r opose d agreeme nt , we f i nd t ha t i t 

comp lies wi t h the Telecommunications Act of 1996 ; t hu s , we hereby 

app r o v e it . SST and Fl orida Comm must fi le any s up plements or 

modifica t ions t o their agreement wi th the Commission for review 

u nde r the pro vi s i o ns of 4 7 U. S . C . § 252(e) . 

Based on the f o regoing , it is 

ORDERE D by the Florida Public Service Commission that the 

resale agreeme n t b e tween BellSo uth Telecommunications , : nc . and 

Onxy Distributing Comp an y , Inc . d/b/a Florida Comm South , as set 

f o rth in Atta chme nt A and i ncorpo r at e d by r eference in this Order , 
is hereby appro ved . I t i s further 

ORDERED that any s upplements or modification s to this 

agreeme nt must be filed with the Commission for rev iew unde r the 

pro vis ions of 4 7 U. S . C . § 2 52(e) . I t is fu r ther 

ORDERED tha t this doc ket shall be closed . 

BY ORDER o f the Florida Public Service Commission th i s 16th , 

day of October , 1 9 97. 

BLANCA S . BAYO, Direc r 
Divi sion of Records and Reporting 

(S E A L ) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 

administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 254 0 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252(e) (6). 



ORDER NO' . . PSC-97 -1275.- FOF ~ TP 
DOCKET NO. 970780-TP 

ATTACHMENT A 

PAGE 4 

Agreement Between BeJJSouth Telecommunications, Inc. and flo rida Communication South 
Regarding Tbe Sale or BST's Telecommunications Sen·ices to florida Communications South f or 

The Purposes or Resale 

THIS AGREEMENT is by and between BeiiSouth Telecommunlcauons. Inc .. ("Be i!South or Com pan~ ··1. a 
Georgia corporation, and Florida Communication South ("F!.. Comm South"'). a Texas corporatton. and shall be 
deemed effective as of June 2 .. 1997. 

WITNESSETH 

\\. 'HEREAS. Bell South is a local exchange telecommunicauons com pan~ authomed to pro' 1Ce 
· ~ ' ·~·--:-:::'luntcations services in the states of Alabama. Flonda. Georg1a, Kenrucky. Lou1s1ana. ~ISSISS1pp 1 . Sonh 
Carolina, South Carolina. and Tennessee; and 

\\. 'HEREAS. FL Comm. South is or seeks to become an alternative local exchange telecommunteallons com;.-ar. ~ 
authonzed to provide telecommunications serv1ces in the states of Flonda and Georg1a. and 

V.'HEREAS. FL Comm South desires to resell BeiiSouth 's telecommun1cauons seT"\ ICes. and 

\\.'HEREAS. BeiiSouth has agreed to provide such sef"\ 1ces to FL Comm South for re~ale puT?oses and ;H:rsuar.t 
to the terms and conditions set forth hereiTl. 

~OW. THEREFORE. for and in constderat1on of the murual prem1ses and promtses contatned here IT\. Be!!So\:th 
and FL Comm South do hereb~ agrt.e as follows: 

I. Term of the A~reement 

A. The term of this Agreement shall be rwo years begirtning June 2. J997and shall app l~ to all of 
BeiiSouth's serving terrtto~ as of January I. 1997 tn the states of Alabama. Flonda. Georg1a. Kenruck~ . 

Louisiana. ~ismsippi, Nonh Carolina, South Carolina. and Tertnessee. 

B. This Agree~ent shall be automatically renewed for 1"0 addtuonal one year per1ods unless either ;Jan;. 
ind1cates its tntent not to renew the Agreement Sollee of such IT\tent must be pron ded. ITl "'ntiTlg. to the ot:l e~ 

parTy no later than 60 days prior to the end of the then-extStiTlg contract penod. The tenns ofthtS Agreement sl":all 
remain ITl effect after the term of the existing agreement has exptted and " hale a ne" agreement IS beiTlg 
negotiated. 

C. The rates pursuant by which FL Comm. South is to purchase sef"\·ices from Bell South for resale shall be 
at a discount rate off of the retail rate for the telecommunicallons serv1ce The d1scount rates shall be as set forth 
in Exhibit A. anached hereto and incorporated herein by this reference Such discount shall reflect the com 
avoided by BellSouth when selling a service for wholesale purposes. 

11. Delinition of Terms 

A. CUSTOMER OF RECORD means the entity responsible for placing application for serv1ce; requestiTlg 
additions. rearrangements, maintenance or discontinuance of service: payment in full of charges incurred such as 
non-recurring, monthly recurring, toll, directory assistance, etc. 

B. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank lener of 
credit to be held by the Company. 

Vrrston Apnl 2~. 1997 Po&< I 
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C. END USER means the ultimate user of the telecommwmauons services. 

D. END USER CUSTOMER LOCATION means the phySICal location of the premises v.here an end user 
makes use of the telecommunications services. 

E. ~EW SERVICES means functions. features or capabilities that are not current!~ offered b~ BeliSouth 
This includes packaging of existing serviCes or combinLng a new function. feature or capabiil!) v. Ith an e~ I StLng 
service. 

F. OntER LOCAL EXCHANGE COMPANY (OLEC) means a telephone compan~ cenificated b~ ""e 
public service commissions of the Company's franch ised area to provide local exchange ser.·1ce withL!l the 
Company's franchised area. 

C. RESALE means an activity whereL!l a centticated OLEC. such as FL Comm South subscnbes to r..'le 
telecommunicattons serv1ces of the Company and then reoffe!'l those telecommunications ser. 1ces to the publ!c 
(v. tth or Without "adding val~e") . 

H. RESALE SERVICE AREA means the area. as defLned Lll a public service commiss:on appro,ed 
cen1ticate of operation. w1thin which an OLEC. such as FL Comm. South. ma> offer resold local exchange 
telecommuntcations servtce. 

Ill. Geaeral Provisioos 

A. FL Comm. South may resell the tariffed local exchange and toll telecommunications scrvtces of 
Bell South contaLned in the General Subscnber Servtce Tanff and Pnvate Line Servtce Tanff subJect to the te:ms. 
and conditions specifically set forth herein. Notwithstanding the foregoing. the exclustons and lim ttauons on 
services available for resale will be as set forth in Ellhtbtt B. atuched hereto and Lncorporated hereLn b~ thts 
reference. In addition. FL Comm. Scuth may not purchase telecommunteauons serv1ces at the v.holesale rate for 
1ts own use. 

BeiiSouth shall make available telecommunications services for resale at the rates set forth Lll Ellhtbl! A to thts 
agreement and subject to the exclusions md limitations set forth in Eldubtt B to th1s agreement. It does not 
however waive its riibts to appeal or otherwise challenge any decision regarding resale that resulted in the 
discount rates contained in Exhibit A or the exclusions and limitations contaLned in Ellhib11 B. BeiiSouth reserves 
the rig.btto pursue any a.od allle&al and/or equitable remedies. including appeals of any deCISions If such appeals 
or challenaes nsult in chanaes in the discount rates or exclusions and limitations. the pan1es agree that 
appropriate modifications to this Agreement will be made promptly to make its terms conSIStent w1th the outcome 
of the appeaL 

B. The provisioa of services by the Compa.oy to FL Comm. South does not conStil\.lle a joint unden.akLng for 
the furnishing of any service. 

C. FL Comm. South will be the customer of ncord for all services purchased from BeiiSouth Except as 
specified herein, the Company will talce orden from, bill and expect payment from FL Comm South for all 
services. 

Vcn10n Apnl l4. 1997 Pa,c 2 
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D. FL Comm. Soulh will be !he Company's single point of conuct for all servtces purchased pursuant ro rh1s 
Agreement. The Company shall have no contact w11h the end user except to the extent prov1ded for heretn 

E. The Company will continue to bill the end user for any servrces that the end user spectfies 11 "' lshes to 
receive .lirectly from the Company. 

F. The Company maintains the right to serve directly any end user within the serv1ce area of FL Comr.1 
South. The Company will continue to directly market its own telecommuniCations products and ser. rces a.nc _, 
doing so may establish independent relationships with end users of FL Comm. South. 

G. Neither Party shall interfere with the right of any person or enury to obtain service dl!ectl) from the or~e~ 
Party. 

H. Current telephone numbers may normally be retained by the end user Ho"'e' er. telephone :Jurr.:,ers a:e 
the property of the Company and are assigned to the service furn1shed. FL Comm South ha.s no properr; rr g.~r :o 
the telephone number or illY other call number designation associated "''ith servrces furn1shed by the Compilly, 
and no nght to the continuance of servrce through any particular central office The Com pan~ reserves the ng.~r 
to change such numbel'l. or the central office designation a.ssoc.1ared With such numbers. or both. whene' er the 
Company deems it necesW')' to do so tn the conduct of its business. 

I. The Company may provide any service or facility for whrch a charge IS not established hereLD. a.s long a.s 
it is offered on the same terms to FL Comm. South. 

J . Service is furnished subject to the condition that 11 will not be used for an) unlawful purpose. 

K. Service will be discontinued if any law enforcement agency advises that the servrce betng used 1s tn 
vrolatron of the law. 

L. The Company can refuse service when it bas groundl to believe that servrce w1ll be used tn '1olallon of 
the law. 

~. The Company accepts no responsibility to illY person for illy unlawful act comm11ted by FL Comm 
South or its end users as pan of providing service to FL Cornm. South for purposes of resale or othe1""·1se. 

N. The Company will cooperate fully with law enforcement agencies with subpoenas and coun orders for 
assistance with !he Company's customm. LAw enforcement qency subpoenas illd coun orders regardtng end 
users of FL Comm. Soulh will be directed to FL Comm. South. The Company wrll bill FL Comm. South for 
implementing any requesu by law enforcement qencies ~garding FL Comm. South end users. 

0 . The characteristics and methods of operation of any circuits. facilities or equipment provided by any 
person or entity other th111 the Comp111y shall cot: 

I. Interfere with or impair service over any facilities of the Company, its affiliates. or ir.s cortnecrtng and 
concurring carriers involved in its service; 

2. Cause damage to their plant; 

Vcnion. Aprill4. 1997 P&«c 3 
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3. Impair the privacy of any commun1cauons. or 

4. Create hu.vds to any emplo)ees or the public. 

P. FL Comm. South assumes the responsibility of noufying the Company regard~ng less than standard 
operations with respect to services prov1ded by FL Comm. South. 

Q. Facilities and/or equipment utilized by BeiiSouth to prov1de ser.·1ce to FL Comm South rematn ~~e 
property of Bell South. 

R. \1/hite page directory listings w11l be prov1ded 1n accordance "'1th regulations set forth ll1 Sec:1on A6 of 
the General Subscriber Service Tanff and w1ll be a\lllable for resale 

S. BeiiSouth will provide customer record ~nformauon to the FL Comm. South prov1ded the FL Comrn South 
ha.s the appropnate Lener{s) of Authonuuon. BeiiSouth ma) prov1de customer record tnformauon ' 1a one of the 
follow~ng methods: US mall. fax. telephone or b~ elecuoniC Interface Bell South "' Ill pro' 1de customer record 
tnformauon v1a L'S ma1l, fax or telephone on an tntenm ba.sas only 

FL Comm. South a&:rees to compensate BeiiSouth for all BeiiSouth tncurred expenditures a.ssocaated "' 'th pro\ldl.llg 
such tnformauon to FL Comm. South. FL Comm. South w1ll adopt and adhere to the BeiiSouth gu1dell.lles a.ssocaated 
with each method of providing customer record tnformauon. 

T. BeiiSouth's retail voice mall service shall be avaalable for resale at rates. terms and conda:aons ou ::-. ~n:J:I: 
agreed to by the put1es. 

1"\'. BtiiSoutb 's Provisioa or Servictt to FL Comm. Soutb 

A. FL Comm. South agrees that its resale of Bell South servaces shall be a.s follows: 

I. The resale of telecommunicauons services shilll be limited to users and u.ses conforming to the 
class of service restrictioru. 

2. To the extent FL Comm. South is a telecommunacations earner that serves greater than S 
perceat of the Nation's pmubscribed acceu lintS, FL Comm. South shall not JOintly market Its 
interLA TA services with the telecornmuntcauons ~rvices purchased from Bell South pursuant to 
this Alf«ment in IDY of the stattS covered under this Agreement For the purpo~s of thiS 
subsection, to jointly market means IDY advenisemeot, marketing effon or billing 1n which the 
telecommunicatioos ~rvictt purchased from BeiiSouth for purpo~s of resale to customers and 
interLA T A servictt offered by FL Comm. South Ne packaged, tied, bundled. discounted or 
offered together in any way to the end user. Such effons include, but arc not limited to, sales 
referrals, resaJe IITIIIgemenu, sales agencies or billing a&:reemenu. This sub~cnon shall be vo1d 
and of no effect for a p&nicular SU1C covered under this Agreement as of February a. 1999 or on 
the date Bell South is authorized to offer inter LATA services in that sau. whichever is earlier. 

3. Hotel and Hospital PBX service arc the only telecommunications servaces ava1lable for resale to 
Hotel/Motel and Hospital end users, respectively. Similarly. Access Line Servace for Customer Pro,•adcd 

Vcl'\oDtl Apnl l4. 1991 Pace c 
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Coin Telephones is the only local serv1ce available for resale to Independent Pa~-phone ?rov1der 1IPPl 
customers. Shared Tenant Serv1ce customers can only be sold those telecommun1cataons ser. 1ces 
available in the Company's A23 Shared Tenant Service Tar1ff. 

4 FL Comm. South is prohibited from furn1sbtng both nat and measured rate servace on the same 
business prem1ses to the same subscribe!'l (end use!'l) as stated tn A2 of the Company's Tanff e~c ept for 
backup service as indicated in the applicable state t.anfT Section A3. 

S. If telephone service is esublished and it is subsequently determined that the class of serv1ce :estncuon 
has been violated. Fl Comm. South will be notified and billing for that serv1ce '" 111 be l!n!Tledlate!:
changed to the appropriate class o( serv1ce. Service charges for changes berween class of ser.•1ce. ~ao: 
billing. and interest a.s described in this subsection shall apply at the Com pan) 's sole dascreuon Interest 
shall at a rate as stt ronb Ia Section Al or tbe General Subscriber Service Tanrr a ad Section s: or 
tbe Private Line Service Tarlrr ror tbe applicable statt. compounded dally for the number of da~ s 
from the back billing !Ute to and lllcludtng the date that FL Comm. South acruall~ makes the Fayrr.e~.t to 
the Compan) may be assessed. 

6. The Company reserves the nght to penodically audit servaces purchased by FL Comm South to 
establish authentic try of use. Such audn shall not occur more than once tn a calendar~ ear. FL Comm. 
South shall make any and all records and !Uta available to the Compan) or the Compi\11~ ' s auditor's on a 
reasonable buts. The Company shall bear the cost of sa1d audit. 

B. Resold services can only be used ill the same martner as spec1tied in the Company's Tanff Resold 
services are subject to the same terms and conditions as are specified for such serv1ceS when furn1shed to an 
indiv1dual end user of the Compan) tn the appropnate section of the Company's Tanffs Spec1tic t.anff fearures. 
e.g. a usage allowance per month, shall not be aggregated across multiple resold serv1ces. Resold serv1ces car .not 
be used to aggregate tnffic from more than one end user customer except a.s spectlied in Secuon A23 of the 
Company' s TanfT referring to Shared Tenant Serv1ce. 

C. FL Comm. South may resell services only w1thin the spec1tic resale serv1ce area as deftned :n at.s 
ceniticate. 

D. Telephone numbers trarumined via any resold service feature are intended solely for the use of the end 
user of the feature. Ruale of this information is prohibited. 

E. No patent. copyri&!Jt, trademartc or other proprietary right as licensed. granted or otherw1se transferred b;v 
this Ai"Cement FL Comm. South is strictly prohibited from any use. including but not limited to sales. markettng 
or advenisinJ, of any BtiiSouth name or trademarlt. 

V. Malatnaace ofServlca 

A. FL Comm. South will adopt and adhere to the standards contained in the applicable Bell South Work 
Center Interface Ag1eement regarding maintenance and installllioo of service. 

B. Services resold under the Company's Tariffs and facilities and equipment prov1ded by the Company shall 
be maintained by the Company. 

Vcnion April 24. t 997 P&&c l 
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C. FL Comm. South or Its ~d users may not rearrange. mo-e. dtsconnect. remove or anempt to re;nu il!l~ 
facilities owned by the Company, other than by connection or dtsconnecuon to an~ 111t erface means usee. e~cep1 
,..tth the wrinen consent of the Company. 

D. FL Comm. South accepu responsibility to nouf} the Com pan~ of SITuations that am e t.'lat r..a:- :e$_,: .'\ J 

servtce problem. 

E. FL Comm. South will be the Company's single po111t of conuct for all repair calls on behalf of FL 
Comm. South's end users. The par1iH agree to provide ooe aootber "itb toll· fru coot:~t numbers for sucb 
purposes. 

F. FL Comm. South will conuct the appropnate repau centers 111 accordance "'tth procedure$ e$ta:, l t$~e : b~ 
the Company. 

G. For all repalT requests. FL Comm. South accepu responstbdt t')o for adhenng 10 the Compan~ ·$ 

prescree:1111g gutdelines pnor to refemng the trouble to the Company 

H. The Company will btll FL Comm. South for handl111g trouble$ tha! are found not :o be ;n the Corr.;:an;- ·$ 
net\" ork pursuant to iu standard tune and matenal charges. The sw dard tune and ma1enal c~arges "' til be no 
:nore than what BeiiSouth charges to 1U reull customers for the same servtces. 

I . The Company reserves the right to contact Fl Comm South 's customers. tf deemed necessaz;. . for 
maintenance purposes. 

\1. Establishment of Service 

A. After recetving certifi cation as a local exchange company from the appropnate regulate~ agenc;- . FT_ 
Comm. South will provtde the appropnate Com pan) servace center the necessaz;. docwnenuuon to enable t.~ e 
Company to establish a master account for FL Corum South. Such documenu uon shall 111c lude the Appltcauon 
for ~aster Account. proof of authority to provide telecommunications servtces. an Opcra1111g Com pan) Sumber 
("OCN") assigned by the National Exchange Carriers Associatioo (''NECA ") and a tax exemption certtficate. tf 
applicable. When necessary deposit requirements are met. the Company will begm taking orders for the resale of 
SCrvtce. 

B. Service orders will be in 1 standard format designated by the Company. 

C. When notification il received from FL Comm. South that a current customer of the Company will 
sub!cribe to FL Comm. South's ~rvice. standard service order intervals for the appropnate class of ser.·tce wtll 
a.pply. 

D. The Company will not require end user conflTtTlation prior to establishing service for FL Comm. South ' s 
end user customer. FL Comm. South must. however. be able to demonstrate end user authonz.ation upon request. 

E. FL Comm. South will be the single point of contact with the Company for all subsequent ordenng 
activity resulting in additions or changes ro resold servtces except that the Company will ~ecept a request directly 
from the end user for conversion of the end user's service from FL Comm. South to the Company or will accept a 

Vrn•on Apnl 24. 1997 Paa• 6 
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request from another OLEC for conver1aon of the end user's servace from the FL Comrr. South to t~e :lt~er Lt:C 
The Company wlll noufy FL Comm South that such a request ha.s been processed. 

F. If the Company determines that an unauthonzed change 111local servtce to FL Comm South ha.s 
occurred. the Company will rees~bl ish service wtth the appropriate local serv~ee pro-.dcr and .... 111 a.ssess FL 
Comm. South a.s the OLEC initiatlllg the unauthonzed change. an unauthonzed change charge su!lllar to that 
described in F.C.C. Tanff No. I. Section 13.3.3. Appropnate nonrecumng charges, as set forth 111 Scctton AJ of 
the General Subscnber Service Tariff. will also be a.ssesscd to FL Comm. South. 

These charges can be adjusted if FL Comm. South provades sam factory proof of authonzauon. 

(a) each Residence or Business line 
:'1/onrrcurriD& Cbar&r 

Sl9.41 

G. The Company wall. in order to safeguard tts tnterest. rcquue FL Comm South to make a dcpos t: :o : c 
held b~ the Com pan) a.s a guarantee of the payment of rates and charges. Wl less sam factor;. ; redn ha.s al!cad~ 
been cs~blishcd. Any such depostt may be held dunng the cont111uancc of the scrvtec as sccur:t: ~or the ~a:r.1c~t 
of an~ and all amounts accru111g for the scrvtce. 

H. Such deposit may not exceed rwo months' estunated btlling. 

I. The fact that a deposit ha.s been made in no way relieves FL Comm. South from com pi~ Ulg "' tth the 
Company's regulations a.s to advance pa)ments and the prompt payment of btlls on prcscn~uon nor docs 11 

c.onsurutc a waiver or modific'ation of the regular pracuces of the Company provtdlllg for the dtsconwJUaJ'ICe of 
servtee for non·pa)ment of any sums due the Company. 

J. The Company reserves the nght to tncrea.sc the deposit rcquucmcnts "' hen. Ul tts sole JUdg:nent. tile 
conditions justify such action. 

K. In the event that FL Comm South defaults on its account. servtce to FL Comm South ... til be term mated 
a."ld any deposits held will be applied to iLS account 

L In the ca.se of a ca.sh deposit. interest at the rate of six percent per annum shall be patd to FL Comm 
South during the conanuance of the deposit !nterest on a deposit shall accrue annuall:. and. tf requested. shall be 
annually credited to FL Cornm. South by the accnal date. 

VII. Paymuc Aad BilliD& ArraaaemeatJ 

A. When the initial service is ordered by Ft Comm. South. the Company wtll establish an account.s 
receivable ma.ster account for FL Comm. South. 

B. The Company shall bill FL Comm. South on a current ba.sis all applicable charges and credtts. 

Vmton. April 24. 1997 
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C. Pa}ment of all charges will be the respons1bi11ry of FL Comm. South. FL Comm South shall make 
pa)mentto the Company for all services billed. The Company 1s not respons1ble for pa~menu not receaved by FL 
Comm. South from FL Comm. South's customer. The Company will not become Lnvolved Ln biiiLng disputes that 
may arise between FL Cornm. South and its customer Pa}menu made to the Com ;Jan ) ;u pi}mer.t on account 
.._..,11 be credited to an accounts receivable mouter account and not to an end user's account. 

D. The Company will render bills each month on established bill days for each of FL Comm South"s 
accounts. 

E. The Company will bill Ft Cornm. South. in advance. charges for all services to be prov1ded dun.'lg the 
ensuing billing period except charges ousoci;illed with service usage. v.hich charges v. tll be btlled Ln arrean 
Charges will be calculated on an individual end user account level. includ~.ng. tf applicable. any charges for usage 
or usage allowances. BeliSouth will also bill all charges. Lncluding but not limned to 911 and E91 1 charges. 
telecommunications relay charges, and franch ise fees. to FL Comm. South. 

F. The pa)ment will be due by the next bill date (i.e . same date Ln the followLng mont.'l ;u the b1ll date l and 
IS payable in immediately avatlable funds . Payment 1s cons1dered to have been made when rece1,ed by the 
Company. 

If the pa)ment due date falls on a Sunday or on a Holiday wh1ch 1S observed on a ~onday. the pa~meot 

due date shall be the flnt non-Holiday day followLng such Sunday or Holiday. If the pa~ment due date falls on a 
Sarurd.ay or on a Holiday which is observed on Tunday, Wednesday, Thunday, or r riday, the pa)ment due date 
shall be the lout non-Holiday day preceding such Sarurday or Holiday. If payment IS not recetved b>· the pa>ment 
due date. a late payment penalry, as set forth in I. follow~.ng, shall apply. 

G. Upon proof of tax exempt certification from FL Comm. South. the total arno1111t b1lled to FL Comm 
South will not include any taxes due from the end user. FL Comm. South will be solely respons1ble for the 
computation. tncking, reponing and payment of all fedenal. state and.' or local junsdtcllon taXes ousoc1ated w1th 
me servttes resold to the end user. 

H. As the customer ofretord, FL Cornm. South will be respons1ble for, and remllto the Compan) . all 
charges applicable to its resold services for emergency services (E911 and 911 ) and Telecommun1callons Relay 
Serv1ce (TRS) as well as any olher charges of a similar nature. 

1. If any portion oflhe payment is reteived by the Company after the payment due date a.s set forth 
preceding, or if any portion of the payment is reteived by the Company in funds tbat are not unmed1ately 
available to lhe Company, then alate payment penalry shall be due to the Company. The late payment penalry 
shall be the ponion of the payment not reteived by the payment due date times a late factor. The late factor shall 
be as set forth ill Sectioa A2 of me General Sub5Criber Service Tariff and Scttioo 82 of tbc Pri\"ate Line Servtee 
Tariff. 

J. Any switched access charges associated wilh intercxchangc: curier access to lhe resold local exchange 
lines will be billed by, and due 10, lhc Company. No additional charges arc to be assessed to FL Cornm. South. 

K. The Company will not perform billing and collection services for FL Comm. Soulh as a result of the 
execution of !his A&recment. All requests for billing services should be referred to the appropnate en11ry or 
operationalsroup wilhin the Company. 
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C. Payment of all charees will be the responsibility of FL Comm South. FL Comm South shall make 
payment to the Company for all services billed. The Compan) IS not respons1ble for pa~menu not rece1, ed b~ FL 
Comm. South from FL Comm. South's customer. The Company w1ll not become 111volved 111 blll111g d1sputes :tat 
may arise ber..·een FL Comm. South and its customer. Pa)ments made to the Compan) 15 pa)m ent on occount 
wtll be redited to an accounts receivable muter account and not to an end user's account. 

D. The Company will render bills each month on established bill days for each of FL Comm South's 
accounts. 

E. The Company will bill FL Comm. South. in advance. charges for all services to be pro' 1ded dunng the 
ensultl& biiEn& period except charaes associated w1th service usage. "" h1ch charges '" Ill be b1lled 111 UTean 
Charees will be calculated on an individual end user account level. includ111g. 1f apphcable. an~ charges for usage 
or usaee allowances. BeliSouth wtll also bill all charges, 111cluding but not Iunned to 911 and E9 11 charges. 
telecommunications relay charees, and fra.rlchise fees, to FL Comm South. 

F. The payment will be due by the next b1ll date (i e . same date 111 the fo llow111g month l5 the bill datel and 
IS payable in immediately available funds. Payment 1s cons1dered to nave been made when rece1, ed b)' the 
Company. 

If the payment due date falls on a Sunday or on a Holiday wh1ch IS observed on a ~1onda)' . the pay:neot 
due date shall be the fli'St non· Holiday day follow111& such Sunday or Holiday. If the payment due date falls on a 
Saturday or on a Holiday which is observed on Tuesday, Wednesday. Th~y. or fnday. the pa~ment due date 
shall be the last non· Holiday day precedin& such Sarurday or Holiday. If pa:rment 1s not rece1ved b~ the payment 
due date. a late payment penalty, as set forth in I. iollowltl&, shall apply 

G. Upon proofoft&X exempt certification from FL Comm. South. the total amount billed to FL Comm 
South will not include any t&Xes due from the end user. FL Comm. South will be solely respons1ble for the 
computation. tracklfl&. report in& and payment of all fedenl. state and.'or local JunSdlcuon taxes associated "" tth 
the serv1ces resold to the end user. 

H. As the customer of record, FL Comm. South will be responstble for. and rem ttto the Compan~ . all 
charges applicable to its resold services for emereeocy services (E9 11 and 911 } and Telecommun1cauons Rei a) 
ServiCe (TRS) as well as any other charees of a similar narun. 

I. If any portion of the payment is received by the Company after the payment due date as set forth 
precedin&. or if any portion of the payment is received by the Company in funds that are not unmed1ately 
available to the Compa~~y, Ibm alate payment penalty shall be due to the Company. The late payment penalty 
shall be the portion of the payment not received by the payment due date rimes a late factor. The late factor shall 
be as set forth iD Section A2 oftbe General Subscriber Service Tariff and SectJOD 82 of the Pnvate L111e Serv1ce 
Tariff. 

J . Any switched accw charees associated with interuchan&e earner access to the resold local exchange 
lines will be billed by, and due to, the Company. No additional char&es are to be assessed to FL Comm. South. 

K. The Company will not perform billin& and collection services for FL Comm. South as a result of the 
execution of this AiJ'eement. All requests for bill in& serv1ces should be referred to the appropnate enttT)' or 
opentional poup within the Company. 

Paacl 
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L Punuant to 47 CFR Section 51.6 17. the Com pan} wtll btl! the charges shown below whteh are t Ce~!lcal 
to the EUCL rates billed by BST to its end use!'l. 

:Ylootbly lU te 
I. Residential 

(a) Each Individual Line or Trunk SJ.SO 

2. Sinale Line Business 
(b) Each Individual Line or Trunk SJ.SO 

3. Multi-line Business 
(c) Each lndivtdual Line or Trunk S6.00 

:'>f. In general. the Company will not become Llwolved in disputes between FL Comm South anc FL Com.T. 
South's end user custome!'l over resold ser..,ices. If a dispute does anse that cannot be sen led wtthout the 
involvement of the Company, FL Comm. South shall contact the destgnated Servtce Center for resoluuoo. The 
Company will malce every effort to a.ssist in the resoluuon of the dispute and wtll work wtth FL Comm South to 
resolve the maner in a.s ttmely a manner a.s possible. FL Conuri. South may be requ11ed to subm11 docwnentauon 
to subsw mate the claim. 

\111. Discootiouaoce or Service 

A. The procedures for discontllluing service to an end user are a.s follows: 

I. \1. 'here possible. the Company will deny service to FL Comm South's end user on behalf of. and at the 
request of. FL Comm. South. Upon restoration of the end user's servtee. restoral charges w til app l ~ and 
will be the responsibility of FL Cornm. South. 

:2 At the request of FL Comm. South, the Company will discoMect a FL Comm. South end user 
customer. 

3. All requesu by FL Comm. South for denial or discoMection of an end ~aer for nonp&)'TTlent must be 
in writina. 

4. FL Conun. South will be made solely respomible for notifying the end user of the proposed 
disconnection of the service. 

5. Tbe Company will continue"' proceu calls made to the Annoyance Call Center and will advtse FL 
Comm. South wbcn it is dctcrmiDcd tlw &nDoyan'c 'ails ~ originlled from one of their end user's 
locations. The Company shall be indemnified, defended and held hannless by FL Comm. South and 'or 
the end user qainst any claim, lou or damqe Irisin& from providing this information to FL Comm. 
South. It is the responsibility of FL Comm. South to talce the corrective action necesS&ry with its 
c~atomers who malce annoyina calls. Failure to do so will result in the Company's discoMectlllg the end 
user's scNicc. 

B. The procedures for discontinuina service to FL Comm. South are as follows: 
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IX. Liability 

I. The Company reserves the nght to suspend or termume service for nonpayment or m the event of 
prohibited. unlawful or improper use of the facilities or service. abuse of the fac ilities. or anv other 
violation or noncompliance by Fl Com.m. South of the rules and regu lations of the Com pan·~ ·s TanP."s 

2. If payment of account is not received by the bill day m the month after the ongmal bill da:. the 
Company may provide wrinen not1ce to Fl Com.m. South, that additional applications for serv1ce ... 111 be 
refused and that any pending orders for service will not be completed if payment IS not rece1ved b: the 
fifteenth day following the date of the notice. If the Company does not refuse addl!lonal apphcattons for 
service on the date specified in the nouce, and Fl Comm. South's noncomplian'e contmues. nothmg 
contained herem shall preclude the Company's nght to refuse additional applications for se!"1. 1ce " 1thout 
f'..l.nher notice. 

3. If payment of account is not received. or ilmlllgemenu made. by the bil l day m the second 
consecutive month. the account will be considered in default and will be subJect to den1al or 
diSCO!".neCtiOn, or both. 

4. If Fl Com.m. South fails to comply w1th the prov1sions of this Agreement. mcludmg an: pa:m enu to 
be made by it on the dates and ttrnes he.rem spec1fied. the Company may, on thi!T) da~ s wn nen not1ce to 
the person designated by Fl Comm. South to receive nouces of noncompliance. d1sconrmue the 
provision of existing services to FL Com.m. South at any ttrne thereafter In the ca.se of such 
discontinuance. all billed charges, a.s well as applicable termination charges, shall become due. If the 
Company does not discontinue the provision of the services involved on the date spec1fied in the thLTty 
days notice, and FL Comm. South's noncompliance continues. nothing contained herem shall prec lude 
the Company's right to discontinue the prov1sion of the services to Fl Comm. South "lthout furt.~Jer 
notice. 

S. If payment is not received or ilmlllgemenu made for pa)ment by the date g1ven m the ... nnen 
notification. Fl Com.m. South's services will be discontmued. Upon discontmuance of se!"I.·Jce on a Fl 
Comm. South's account. service to Fl Com.m. South's end users will be den1ed. The Compan) will also 
reestablish service at the request of the end user or FL Com.m. South upon pa)ment of the appropnate 
coMection fee and subject to the Company's normal application procedures. Fl Com.m. South IS solely 
responsible for notifying the end user of the proposed discoMecuon of the service. 

6. If within fifteen days after an end user's service has been denied no contact has been made m 
reference to restoring service, the end user's service will be discoMected. 

A. The liability of the Company for damages arising out ofmistalces. omissions. inteiT\Iptions. preempuons, 
delays errors or defects in tnzumission. or failures or defects in facilities furnished by the Company, occurring in 
the course of furnishing service or other facilities and not caused by the negligence of FL Comm. South, or of the 
Company in failing to maintain proper standards of maintenance and operation and to exercise reasonable 
supervision shall in no event exceed an amount equivalent 10 the proportionate chqe to FL Comm. South for the 
period of service during whicb such miltake, omission, inteiT\Iption. preemption. delay, error or defect in 
transmission or defect or failure in facilities occur. The Company shal l not be liable for damage ansing out of 
misl&kes. omission. inteiT\Iptions, preemptions. delays. errors or defectS in transmission or other injury. mcluding 
but not limited to injuries to persons or property from voltages or currentS transmined over the service of the 
Company, (I) caused by customer-provided equipment (except where a contributing cause is the malfunctlonmg 
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of a Company·provided eoMeeti.ng arnngemenL in .,.. h1ch event the liabd1ty of the Company ~ha ll not exceed an 
amount equal to a proportional amount of the Company b1lling for the penod of serv1ce dunng wh1ch such 
mistake, omission. interruption. preemption. delay, error. defect 11\ transmiSSIOn or 11\j UI")I occun ). or ( 2 ) not 
prevented by customer-provided equipment but which would have been prevented had Com pan) -prov1ded 
equipment been used. 

B. The Company shall be indemnified and saved harm less by FL Comm. South agall\st an~ and all c ~atr.ls. 
actions. causes of action, damages. liabilities, or demands (including the costs. expenses and reasonable anor.1e~ s 
fees. on account ihereof) of whatever kind or narure that may be made by any third party as a result of the 
Company's fum1shing of service to FL Comm. South. 

C. The Company shall be indemmfied, defended and held harmless b)· FL Comm. South and or the end user 
agamst any claun. Joss or damage arising from the use of services offered for resale 11\\0I\ ~ng · 

l. Claims for libel. slander. invasion of pnvacy or ~nfnngement of cop~ngln ans~ng from FL Comm 
South's or end user's. own commumcauons. 

2 Claims for patent infringemect aris~ng from acu combining or us~ng Com pan~ ser; 1ces ~o1 cor.necuon 
w1th faciliues or equipment furr115hed by the end user or FL Comm South. 

3. All other claims arising out of an act or om1ssion of FL Comm Sourh or IU end use~ :.n the course of 
using services. 

D. FL Comm. South accepu responsibility for provJdmg access for ma~ntenance purposes of an~ ser; tce 
resold under the provisions of thas Tariff. The Company shall not be respons:ble for an~ failure on the pan oi FL 
Comm. South with respect to any end user of FL Comm. South. 

X. Treatment or Proprietary IDd Coofideotial loformatiOD 

A. Both panies agree that it may be necessary to prov1de each other 1unng the term of this Agreement w1th 
certain confidential information. includin& trade secret information. ~ncluding but not limited to. techmcal and 
business plans. technical information. proposals, specifications. draw~ngs. procedures. customer account dat.a and 
like information (hereinafter collectively referred to as "lnformatton"). Both pames agree that all lnformauon 
shall either be in writin& or other tan&ible format and clearly marked with a confidential. private or propnetary 
legend. or. when the Information is communicated orally, it shall also be communicated that the Information 1s 
confidential, private or proprietary. The tnformation wall be returned to the owner within a reasonable tune. Both 
parties agree that the Information shall not be copied or reproduced in any form. Both pames agree to rece1ve 
such tnformation and not disclose sucb Information. Both panies 111ee to protect the Information received from 
distribution, disclosure or disseminltion to anyone except employees of the pan1es with a need to know such 
Information and which employees avec to be bound by the terms of this Section. Both parties will use the same 
standa.rd of care to protect Information received as they would use to protect their own confidential and 
proprietary Information. 

B. Notwithsunding the foregoing, both panies agree that there will be no obligauon to protect any port1on 
of the Information that is either: I) made publicly available by the owner of the lnforml(ion or lawfully disclosed 
by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner of the Information. or 
3) previously known to the receivina party without an obligauon to keep it confidential. 

Vcttoon. April 24. 1997 Ptat II 
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XI. Resolution of Disputes 

Except as otherw1se sated in this Agreement. the pan1es agree that if any dispute arises as to the 1111erpreta:1on of 
any provision of this Agreement or as ro the proper Lmplemenauon of this Agreement. the pan1es .,. ill petition the 
applicable sate Public Service Commission for a resolution of the dispute. However. each pany reserves an~ nghts 11 ma~ 
have to seek judicial review of any ruling made by that Public Serv1ce Comm1ssion concem111g th1s Agreement. 

X!!. Limitation of Usc 

The panics agree that this Agreement shall not be proffered by e1ther party 111 another Junsd1ct1on as e• 1dence of 
an) concess1on or as a waiver of any pos111on wen by the other party 111 that Junsd1c11on or for an~ other pu17ose 

XIII. Waivers 

An)· fa ilure by e1ther pany ro ins1st upon the stnct performance by the other party of any of the prov1s1ons of thiS 
Agreement shall nor be deemed a waiver of any of the ptOVISIOns of th1s Agreement. and each pany. nor-.. 1ths:and111g sucb 
failure. shall have the right thereafter to IllS 1St upon the spec1fic performance of an~ and all of the pro• ISIOns of th1s 
A&reement. 

XIV. Govcrnin& Law 

This Agreement shall be governed by, and consD'\Ied and enforced 111 accordance w1th. the Ja.,.s of the State of 
Georg1a. w1thour regard to its conflict of laws pnllCiples. 

XV. Arm's Lcnctb Nqotiations 

Th1s Agreement was executed after arm 's lenith necouauons berween the undemgned pantes and reflects the 
conclus1on of the undersi&ned th11 this Agreement is Lll the best interests of all panics. 

XVJ. More Favorable ProviJlou 

A. The panics avec that if-

I . the Federal Communications Commission ("FCC") or the Comm1sston f111ds that the terms of thts 
Agreement are inconsistent 111 one or more material respecu with any of its or theu respective dec1s1ons. 
rules or regulations, or 

2. the FCC or the Commission preempts the effect of this Agreement, then, in e1ther case. upon such 
occurrence becoming f1111l and no longer subject ro administrative or judicial rev1ew. the pan1es shall 
immediately commence good faith negotiations to conform this A&reemenr ro the requiTements of any 
such decision, rule, regulation or preemption. The revised agreement shall have an effective dare that 
coincides with the effective date of the original FCC or Commission action giv111g nse to such 
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negotiations. The parties agree that the rates. tenns and condutons of any ne'4 agreement shall not be 
applied retroactively to any period pnor to such effective date except to the extent that such retroacttve 
effect is expressly required by such FCC or Commisston deciSion. rule. regulation or preempuon. 

B. In the event that BeiiSouth, either before or after the effective date of thts Agreement. enters 1.1\to an 
~~cement wtth any other telecommunications carrier (an "Other Resale Agreement") wh1ch prov1des for the 
provision witnin the states of Alabama, Florida, Georgia, Kenrucky, Louisiana. Mississippi. North Carolina. South 
Carolina, and Tennessee of any of the arrangements covered by this Agreement upon rates. tenns or cond111ons 
that differ in any material respect from the rates. tenns and conditions for such arrangements set forth 1.1\ thts 
Agreement ("Other Terms"), BeiiSouth shall be deemed thereby to have offered such other Resale Agreement to 
FL Comm. South in its entirery. In the event that FL Com.m. South accepts such offer. such Other Tenns shall be 
effective between Bell South and FL Comm. South as of the date on which FL Comm South accepts such offer 

C. In the event that after the effective date of this Agreement the FCC or the Comm1mon enters an order ta 
"Resale Order") requiring BeiiSouth to prov1de within the states of Alabama. Flonda. Georgta. Kenrucf0. 
Louisiana, Mississippi, North Carolina. South Carolina. and TeMessee any of the unngements covered b) th1s 
agreement upon Other Tenns, then upon such Resale Order becomiJ\g fl.1lal and not subJeCt to further 
adm1111Strative or judicial review, Bell South shall be deemed to have offered such arrangements to FL Comm 
South upon such Other Tenns. in their entirery. whtch FL Comm. South may only acc:ept 1.1\ the I! entl!ety. as 
provtded in Section XVI.E. !n the event that FL Comm. South accepts such offer. such Other Tenns shall be 
effective between Bei!South and FL Comm. South a.s of the date on whtch FL Comm South accepts such offer 

D. 1n the event that after the effective date of this Agreement Bell South files and subsequently rece1ves 
approval for one or more in~we wiffs (each, a "Resale T&rlff') offering to provtde w1thin the states of 
Alabama. Florida. Georgia, Kenrucky, Louisiana. Mississippi. North Carolina. South Carolina. and TeMmee an~ 
of the arrangements covered by this Agreement upon Other Tenns. then upon such Resale TanffbecomiJ\g 
effective, BeliSouth shall be deemed thereby to have offered such arrangements to FL Comm. South upon such 
Other Tenns, which FL Comm. South may accept as provtded in Sectton XVI.E. In the event that FL Comm. 
South accepts such offer, sucb Other Terms shall be effective between Bell South and FL Comm. South as of the 
date on which Fl. Comm. South accepts such offer. 

£. The terms of this Agreement. other than those affected by the Other Tenns ac:cepted by FL Comm. 
South, shall remain in full force and effect. 

F. Corrective PaymtDL 1n the event that -

I. BeliSouth l!ld FL Comm. South revise this Agreement punuantto Section XVI.A, or 

2. FL Comm. Solllh accepts a deemed offer of an Other Resale Agreement or Other Tenns, then 
BciiSoWI or FL Comm. Sou1h, as applicable, shall make a corrective payment to the other parry to 
correct for the d.iff'erenc:c between the rates set forth herein and the rates in such revised agreement or 
Other Terms for subsuntially similar services for the period from the effective date of such rev1sed 
agreement or Other Terms until th.e date that the parties execute such revi.v.d agreement or FL Comm. 
South accepts such Other Terms, plus simple interest at a rate equal to the thirty (30) day commerctal 
paper rate for hi&b·JTide, unsecured notes sold th.rou&b dealers by major corporations in multiples of 
S I ,000.00 as regularly published in T1w Wall Srreet Jowna/. 
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XVII. Notices 

A. Every notice, consent. approval. or other communications requited or contemplated by this Agreement 
shall be in writing and shall be delivered in penon or given by postage prepilld milt!. address to: 

BeliSouth Telecommunications, Int. 
Anention: OLEC Account Team 
J S3S ColoMade Paricwlly 
Binningham. AL 3S243 

Florida Communications South 
Toby Wilson 
101 E. Randol Mill Road • 108 
Arlington. TX 760 I I 

or at such other address as the intended recipient prev1ously shall have des1gnated by "'Tlnen nouce to llle other 
party. 

B. Where specifically required. notices shall be by cemfied or reg1stered mail Cnless olllef"' lse provtded 
in this Agreement. notice by mail shall be effecuve on the date 11 IS offictally recorded a.s deli, ered by rerum 
receipt or equivalent. and in the absence of such record of delivery, 11 shill! be presumed to ha' e been deli' ercd 
the fifth day, or next business day after llle fifth day, after 11 was deposited 111 llle mat is. 

XVIIJ. A meodmcou 

This Agreement may be amended at any time upon "'Tinen agreement of both pan1es 

XIX. Eotirc AgrHmcot 

This Agreement sets forth the entire undem~nding and supenedes prior agreements bef"'een the pan1es re lat111g 
to the subject maner contained herein and merges all prior discussions berween ..hem. and ne1ther part) shall be bound by 
a.'ly def111.ition, condition, provision, representation, warranty, covenant or promise other than as expressly stated lll lll1s 
Agreement or as is contemporaneously or subsequently set fonh in wTiting and executed by a duly authonzed officer or 
representative of the party to be bound thereby. 

NA~=------~Jc~ncy~~H~c~n~d~riwi~------------
Priottd Name 

TITLE: ______ ....,Duluru>~o.~.~IAu;r ________________ _ 

DA TE:_..=O-=b+f-o_'2--
1
f-( '1_7..;__ __ __ 

Vcnion: Apnl24, 1997 

N~=------~T~o~b~y~VV~I~bo~D~-----------
Priottd Name 

TITLE: ______ ~P~~~jd~c~n~t----------------

DATE: .....~,(:....__,_-z__;_'b_., _q_:...._l ___ _ 
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EXHIBIT "A" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by FL Comm. South for the purposes of reule to FL 
Comm. South end users shall be available at the followllli discount off of the re~1l ~te . 

DISCOUNT 

STATE RESIDENCE BUSINESS 
ALABAMA 17% 17% 
FLORlDA 21.83'/t 16 81"/t 
GEORGIA 20.3% 17 .3°/t 

KENnJCKY 16.791/t 1 S .54°1, 
LOUISIANA' 20.72"1. ~0 72~1• 

MISSISSIPPI 15.75°/t 1 S iS•;, 
SORTII CAROLINA 21 .5"1. I i 6o/, 
SOUTII CAROLr.-IA 14.8"1. 14 go;, 

TENNESSEE•• 16°/t 16°/t 

• Effective as of the Commission 's Order in Lou1siana Docket No U-22020 d1ted November 12. 1996 

•• The Wholeule Discount is set as a pcrcentaae off the W'lffed rales. lfOLEC prov1des is own opc~tor serv1ces and 
directory services. the discount shall be 21.56'1 •. These rates are effective as of the TeMessee Regulato!] Authont'). ·s 
Order in TeMessee Docket No. 90-0133 I dated January 17, 1997. 
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EXHIBIT B 

Typt of AL FL GA KY 
Service Reu11? Orteount? Resale? OrsCQunt? Resale? Ooscount? Rna11? Otseounr? 

t Gra nofa therld SeM<:et Yll Yll Yll Yll Yes Yes Yn Yn 
2 Contract Set'lllct Arranoementl Yll No Yn Yes Yn No Yn No 
3 Promo~ons • ~ iO Oeys Yll Yes Yll Yel Yes Yes Yes Yes 
~ Promouons • c iO Days Yes No Yll No Yes No No No 
5 Lrfe lone/Lonk Up Servoces Yll Yll Yes Yes Yes Yes Yes Yn 
6 i1 " !::i11 Servotet Yll Yll Yll Yes Yll Yes Yll Yn 
7 N t t S.rvoc:as Yll Yll Yll Yet Yll Yes No No 
s Non-ReC~~mn; Cher;es Yll Yll Yes Yll Yn Yll Yll Yn 

Typt of MS HC sc ~ 

Service Reule? OosCQunt? Resell? Otseounr? Reule? Ooaeount? Resale' OtSCQunt? 
, Granota troereo Servocea Yes Yet .,. .. Yll .,. .. Yll Yn 
2 Contract Servoee Arrangementl Yel No Yea Yn Yll No Yll 
3 Promo~ons • ~ iO 01y1 Yea YH .,. .. Yn Yll Yll Yel 
~ Promol!ont • c iO Oeys Yea No No No Yll No No 
5 l rfelrni/Lonk Uc S.rvotea Yes Yll Yel Yll Yll Yll Yes 
6 i t 11Ei11 Servoee1 Yet .,. .. YH Yll Yes Y11 YH 
7 Nt t Servoc:ea No No No No Yn Yll Yn 
S Non·Rtcumno Chargn Yes Yea Yll Yll Yll Yll Yn 

Additional Commenta: 

1 Grandfalhe,.d Mtvitel c.~n bl resold only to txlltli'IQ l uCSCtlblra of !tie granOfethentO MM<:e 
2 Where evarleCit for resale. promotlont woll bl midi avarlabll only to end uMra wPio would have oua rofoea lor 

1111 promobon hid rt ce.n provided by BeiJSoultl dirtaty. 

Yn 
Yll 
No 
No 
Yes 
Yes 
Yes 
No 

3 L.ifellnell.lnk Up M rvoeet may bl ollenld only to tlloM suCaCIIblra wno meet the enter~~ tile I BerrSoutll cunrently 
apl)hea tO SUCSCI\blf'l of theM Mrvoeet. 

~ In Lour1r1n1 end Miurssrcco. 111 Contrlc:l S.rvlc:e Amngementl e ntentO onto by BeiiSoutll or termtnl !lng after 
the tllectJve dill of tile Commtuoon Order woll bl s ubject to reult wotllout tile Wfloltult ocacount All CSAa 
wPioCh 1re on Cllct as of the ellectJvt dltl of tile CommLSsoon order woll not bl elog&tlll lor re1111 
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L..A 
Reuoe' DoSCQunt'? 

Yn Yn 
Yes No 
Yu Yes 
Yu No 
Yts Yes 
No I No 
No No 
Yn Yts 
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