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Rc Approval of lhr Rcsa.lc Agxccment NcgoualCCI by Bc:IISoulh Tclcx:ommumuuoru. lnt; 
("Bc:IISoulh") and Altc:mativc Phone, Inc. pursuant 10 Sections 2SI and 2S2 of the 

Tclc:communicatloru Act of 1996 

Dear Mrs Bayo 

Pursuant to ICCLioo 2.S2(e) of !he Telcx:ommuoicatloru Act ol 1996. BeiiSouth and 
Ahcrnauvc: Phone, loc are subminins LO the Aonda Public Sc:ntce Comnmsaon thc:ar oegotaatctl 
agreement for t.hc purchase of Bc:USoulh'J tc:lcx:ommuniatioru servacc:~ for the purpose ot rcs.~lc: 

to end user.. by Ahernauve Phone. Inc. 

Pur..l.'&nl 10 SCCiann 2S2(e) or lhr Act, lhr CommiUIIlO IS ch.ugc:d wnh 1ppro•tnjl o•r 
rcJccung th..: negollatc:d agreement betwc:cn BciiSouth and Alternative Phone. Inc w11han 90 llny~ 
t1f Its submission. TI1e Act provides thai the Commission may vnly ~jc:ct such an ag~crncru 

1! 11 fincb that lhr agrc:cmeru or any porticn of lhr agreement discrimmatcs agaarut a 
tclcx:ommunacauoru carrier noc a pany to the agreement or lhr 1mplc:mc:n~uon of lhr agreement 
or any pomon of the: agreement is 1101 coruistc:nl wilh lhr public mtc:~~t. convenieocc and 

necessil) llolh paniCS aver that neither of lhcse rcasoru c:x1s1 a.s to the agreement the} haH' 

oegouated and therdo~. are very bopcfullhat the Commtssum shallappro'e thc1r agf"Cment 

_, -:»--· 
f"' ll••t 1~ I I 

r~c ' . . " 
·~ 



• • 
SYNOPSIS 

• 
BeliSouth. Georgia 
Attachment A 

PumlaDt 10 Sccdoat 251 IDd 252 of the Tclccommunlc:atlon5 Act of 1996, BellSoullt IS 

fillna an executed Rcaalc Agrocmcnt by and between BellSouth Tc:lccornmuni;ations, Inc. 

and Alternative Phone. Inc. in the mte ofOeoraia. 

The term of th1a ~ aba1l be two years bcainnina Sc:pt.embcr 16, 1997. ThiJ 

Agrecmcot sbal1 be automatically~ for two additional one year periods unlc:3$ c:ithcf 
party indicate~ ill iniCDl DOt 10 renew the Aarecment. 

Altenlalivc Pbooc may resell the tlri.JTecllocal cxc:ban&e and lOll tc:lc:communicatior..s 
services ofBellSoutb conul:ncd in the OcneraJ Subscriber Services and Private: Line 
Service T arifti. 

Attachment B il tbe cxecutecl Resale Ai~CC~Mnt between BeliSouth Telecommunications, 
lnc:. and Alternative Pbooc, Inc:. 



• • DeUSolllh • Ocof'lia 
Anadunmt B 

A&reemut s.tw-IIIIISotltla Telecoaanleatloee, lac. ud AJttnadn PilON, lac. luprcu .. 
ne Sale oCJI:Ii:;c;~ ,._._ ............. S.rrica'to AJtuutJve Plio•., lee. For 1'111 Purpcwa 

of~ 

lHIS AGJU!EMENT Ia by ad bdw.o BciiSoulb TciK-aumlcG!!'I,ix., ('"BciiSoulb ar Cnmpmy'"). 1 

Ooo!P ~-Alllaiiiid ... "-,lie.(" Alllwwt~ ftloM"). • florida OOipOiidaD. _, IIIIJl be~ 
dfecliwaof'S; ._,.,,.,. 

WJ1'NUU1lf 

WHEilSAS, BtiiSciiiAIIalocal excfllall"' m lc:lliom OOIBplll)' llllbotlud 10 provldt 
telecQDmlllllcc'- .mo. II dll ... at A !abe' F1aricla, <*qla. ~. l..oWtlma Mjuluippl NMII 
C:.OU.... Sou1b ClroliM, .S T- I ; .S 

WHEREAS, Allaudft ,.._Is cr ...t1 to--.. • alwu:lw local ac:Uase cclecQDm•micldont 

~ lillbotl:ad 10 pn:IYick ltlocxm.mw!cwicw wvl.:a Ill dll-at Ale'-•, Florida, lOCI Oecqla; Uld 

WHEREAS,~ l'boae cr.ltes 10 r1MU BeUSoulb'tlelecommlllladocu aavka; end 

WHEREAS, Bcl!Soulh b.u II'* 10 provide JUCb !loCN1c>cs 10 Al!emltiw Pbon1 for reulc piUJIOJCS end 

punuan!IO lbo ICnDJ l!lld oood'doalld farlb bcnia; 

NOW, na!III!FOJU!, far ad ill~ of !be malllll pranllea ad prcm!Ja cooWDed benlD, 
Bd!Sou!b ad ~ l'boae do btnby.,... • follows: 

L 

A. The 18n11 of' tbll A&fMDeat liiiJI be 1W0 )WR beaJnnlna Sepaltbcr 16, 1997 and lballopply tAl Ill 
ofS.IISoulb'• MfViAa writoty u or J&ouuy I, l'W7 Ill the-of Alabolma. Flond&, and Oeorala. 

B.. Tbls Ap'ecmonilllall be automlllcally R"Ocw.d far IWO o4dltlonal ant yew periods unlcu dlhcr 

1'1")' lodlcen lis illall DOC 10 -lbe Afl•• r t4cclce ofJUCb illlai!IDUI! be provldod, iD writina,IO 

lbc oCbcr pal1)' DO law cbaD 60 da)'l prior 10 !he ad of dlllbcn-aiiiJq coolnCI period Tbo LenDs of dllt 

Ap-ccmcntaball ,_. ID drec:t after lbe - of lbe CldsiiDa op-ccmCIII h.u c:qllted ot>J wtule a new .,_is beill&~ 
C The n1a pw by wbkb Allmlldw Pbaae II 10 purcbuc urvica rr- bciJSou!h for male 
IIIIJI be 1111 m-,.. off or lbc mall ,.. Cor dllw~ tcrVtoc Tbo dllcount mft aiW.I be 

u tel fri ia EahJblt A, IILidlcd ~ ad IDcarp.nled laaem by !Ills rUCI'IDCIC Sucb cl.llcow1l &ball 

rcllca lbc 00111 avoided by Bt!ISoull! WbCII M1J.11a 1 ..W. ror wtloltW~ putposc• 

n. Ddlaltloa ofTenu 

A CUSTOMER OP U!COJI.D- liM • .city rapooslbic fot Plodaa 19PIIcallon far oeo-lcc; 
~ IICicbtloas. tWI p= zn, •tJ 7 

• or d- 01 of MrV1ce, ;:aymcn1 m M.l of cfwJa 
iocurred M:h u --•lac. ~ recwrlll&. IOU, dnclory udpaDQI, etc. 

D. DEPOSIT- ua.nncc provldld b)' t CUIIOCDtr In dlo form of C&lll, aurc1y bond ot bon~ letkt or 

crcdltiObcbelclbylbeCompcy. rc ..... , • • · "·" ···r·•f 

I 0 u 6 I OCl I ii~ 

... 



• • Bell South • Oeofiia 
Au..chment B 

n. END USD. OJSTOMEa LOCATION mtMS tbc plryllcallocallaD of tbc pnmiMl wbcte 1:1 cod 
II$C1' m.lces IIIC of die tc.......,mtm!cw!oon..vlca. 

!.. NEW SSJlVlCES -1\IK"Ioon, f--. or a;.bllltla lhll""' 1101-oy otrnd by 

BclJSouth. lbliiDehldca JW*'P, OC illllJdaa iiiMoP « OCIIIIbiD!Qa a DCW t\mcdoQ, (NIUI't Of clplbUity 
wid! Ill ulltlq ..vioL 

P. OTHEJl LOCAL EXotANOE COMPANY (OLE.C)- awl 'f' 1t 0C1111J*1Y C.Uiicaled by tbc 
pllblic .-vioe E lpions o( die eoa.p.y' I tn n•w! Ira to pnn'ida local cu.llaDte .-vioe wldiiD tbc 
Ccmpllly'a fnndslocw!-. 

C. R£SAl.8- • ~ wkriiD a ceni!lalled Ol..EC, mcb u All.cmldw Pbooe aubsaibct to 

tbc tc'oc:ccm•mjgcicw)t scrvica of die <=-PIIIY cod tbco reotrm cboac tclec:ommllllic:ldclftl scrvica to 11M 
publlc (wkll « wldloat "'ddda& value"). 

H. RESALE SERVICE AJU!A lllcllu tbc area. u ckflll<d In a public setVIce c:ommwion epprovcd 
ccrtifiC&tO ?f opcr1llloo, wllh.ID whldiiD Ol...EC. mcb. u Allcnl.allvc Pbooc, may offer ruold local exc:b&nac 
IClecommUilicciCIIIIacMce. 

m. Ccaenl P•ov?' , 

A. A~~_, r..u tbcllritrecllocal ~ IDd toll L<o'CPD""P'Icadocu acmcn or 
Bcll$tlulb CO"'elneciiD tbc G..-.JS'c .. Service Taritl'llld Privar.t LiDc Savb Tarttr aubjoct to !bt 
ICnM, llld rmd!tlm•aptdllcaU)' 111 (01111 blnlD. N-llbP•ndln& tbc (ORJolll&. tbc nchuloca and 
Hmlwl0111 ca ecMc. a..nable for raale wW be u 1ICI fri In Exblbh B, attac.bcd buclo llld ~Led 
baUD by !hit m~ 

BcllScvdl alia!! tlllka nallahle tdeoommunlcat!oou """'- (or raalc II tbc l'&la ~ (onb in Uhibh A to 

.Ilia qrecmcut &lid ll&bject to tbc aclu<aaii!Cl llmlwioGJ 1e1 fonb in Edliblt B to lhlJ ..-meat It docs 

001 bownu wal,.lta ti&bu to lpPIIl 01 ocb«wbe mat'-lp IDY dcdslca rcprdizla raa1t that ruull.cd In 

tbc dlaooaDt nt1et oontllud In Exhlblt A or die IIXCiwiolllllld Umllldoru coatalood Ia lldllblt 8. BcllSoudl 
r_._lbe ti&bt to~ 111)1 llld all Mplllldlor oq\lltable rcmcdla, lncllldll!& ~ o( aoy clcdslocu. If 
IIICb t!ppelb or d!a!!agpa ra111t lA cbqtiiD the dliCIOUIIII'ILCI or gduilom llld Umllllllona, tbc pll1lct 
avec !bat approprilla IDCicllt!c:adoG to dill ~ wW be JUdo JII'OIIIlllly to .... Ill •au ....,. ls!ml 

wklllb: ~~~- o(tbc appeal. 

8. Tbc provbioa o( JaVkc1 by tbc Ccapaoy 10 Altcnlld~: l'!loac doa DOC ~ I~~~~~ 
lll>ciMaldna for tbc t.nlshln& of any .. m.. 

C. A~ ~will be tbc cuccomcr of reconl for all KtYica purd>ucd from BcllSoulh Exu-,1 
u lpCC!fled bcrdD, tbc t-pony will lab onten &or:, bUJ llld capea paymm& from Ahcmauvo Plicae (Ot 

all uMca. 

Vtnloo A....,. I ltfl 
.. .,.., 



• • BeUSouth • Oeofiia 
Anachment B 

D. A~ Pheae will bo tho Compc~)"talnale point of coni8CI for all wvices pun:lwed punuant 
to rllb AsrCCIIIeoL Tho Complll,)' aball have DO COIUKI with tho awl user OXCC'p( 1o tho cxtcot provided for 
herein. 

£. Tho CotDpeny will coatlaue 1o bill tho CDC! wcr for cy ICtVlc:ea that tho awl wcr rpccifles it wisbes 
1o rec:elve dlroctly &om the Coalpo!tl)'. 

F. The Comp.:!y molnteln• lbc rip lo iiCI'\'~ l!ltec:lly Cl)' awl IIICf wilhiD lbc aervlcc 1te1 of 
Altuolliva Phone. Tho Compu:y will CCIII!Duc lo dhctly lnlllkd ill 0W11tclocommtm!calioas producu and 
ICI'Vica aDd ill doG!a 10 1111)' allbliflllndepcndmt reladcmhipl wilh cad ~ of A llcmltive "'-•· 

G. 'Neltbcr l'll1y mall Interfere whb tho rip! of ID)' penon or et!t)' 1o obcalD service dlrectly from tho 
oehaf'lrty. 

H. Cunmt tdcplloae numbcn may normally be retained by lhc awl UICt. However. tclcpbonc numbcn 
11'0 tho piuput)' Oflbe CoalpiD)' ad .. -fa;ned lo tho ICfVIcc fluubbcd.. AJtmlalivo Pbooe bu DO pn>pert)' 
riabt 1o tho tclcpbooc number or IllY OCher eall number delllnatioD IUO<:Ia!ed wkb acrvica fllmisbed by lhc 
Compc~y, llld DO rfPt 1o 1be cao""- of aervlce tlvouP ID)' pu1kuJu OCillnJ oft' >COl The Compc~y 
reserves t.bc riJ)JIIo ~ao aucb numbon, or tho cm1nl otllcc delipwlon ou«l.oted whh aucb oumben, or 
bocb, wba.cvcr ~be Complmy dca::IJ II DOCCSMlY 1o do 10 ill tho conducl of ill buslncu. 

L The Complay may provldll fD'/ tcn"lce or f.aclllty for wlllcb 1 char&• b not Clllblilbcd herein, as 
1oca 1:1 h is ofl'm:d 0111bc -lilnDS 10 A.lu:madvc Pbooc. 

J. Service b lllmlshed subjoc:IIO tho condltlolll that it will not be uaed for ID)' unlawful purpose 

K. Service will be discontinued If IDY law enforcement a.acncy advi.scs that !be suvlc:e be ina u~ 1: In 
v1011tloo oflbo law. 

L. The Company an tcfusc wvk:c wbcn It llu srowuls to believe that aavlc:c will be used Is> viol1tkoa 
of tho law. 

M. The Compc~y IICCepQ no rapooslbllity 1' &ny penon for any uclawfuloct commiued b) Al:.cnw1vc 
Pbcoc 01 ill cad _.. 1:1 .,.-& of provldiQ& wrvicc 10 A.lu:madvc Pbmc f01 purpoiCS of tualc or oehawiJc. 

N. Tho Compuy will~ l'ully with law cnfon:cmcnt aJCDdea wlt.b lUbpoaw and court onlcn 
for ual.slanoc wi1b 1be Comp111)"1 a_..., Lew mforcen1e0t IJCIIC)' subpoenu and 00<111 onkn rc...,una 
end usm of AlwDidve Pboac wW be c!irtctcd to AIIQMI!vc Phone. The Comi*'Y will bill Altc:rll&dvc 
Pbooc for lmpl«t"ll'"dlll any~ by law c:nfarcanaJt qcocla ......,-4lzla AltmlatiYc ~'!~one et1d &aen. 

0. 1M c~1dcs and mllbodJ of opentlon of 1ny citalitJ, focllhics or equipment provided by any 
pcnoa or collty ocholr d.ao the Company lbaU DOC 

, 



• • B~ ll Scuth • Georgia 
Attachment 8 

I. lDiuf"en .ntb or Impair tcm01 owr .ay r.dlllla of the Compa~y, Ita affilla~ea, or lu oonneccJna 
aod ~_. CGTicn lllvolveciiD Its ICn'lt:.e; • 

p. Altcnlldvo Pllalo &m~~Dalbc mpomlbllily or DOCitylq lbc Comp.oy rcpnlln& lesllh:.D IWidard 
opcnlioas wtcb rapea 1D services pvYided by~ Pbooe. 

Q. FadJitla tmdlor equlpmcm atillzed by BcUSomb 1D prcmdc scrvlcc 1D A ltmwh'll PboDe remain ~ 
propeny or BeliSoulll. 

R. WbHe p11e dndory lllllllp wliJ be provided ID eccon1a1>ca wltb rquwlonJ oct (ortb In S~loa A6 
of cbe CleDcnJ sw.criber Scmce Tlri1f llld wW be !IVallablc for reulo. 

S. BcllSovdl will provldo cmiOmet record lllf~ 10 !be A.llmnltlvc Pbooo provided the Altem&llvr 
PboDe bu 1be ~ Ldla(a) of AlllborizalioD. BciiSoulb m.wy provide cwtomcr rcconllaromwlon \'U 
ooe oflhc followl!la melbods: US mall, tu, or by cJecuooolc laurlaoc. Bd!Soutb will provide cwtomcr record 
lllformation via US mall or fax oo 1111 ilner!m buls ooly. 

A1tenlldw Pbooo IIJ'CCS 10 ~ BcUSomb for all BcllSou!h IDcumd cxpcnditures usoela!bd wilh 
prvvldlaa llldliG!onnatloa 10 AllcmGlw Pbcac. ~ Pbooe wW adopl and odhcn: 10 !he BciiSoulh 
cuJdellncs •noclncd wilh _, mccbod o( provlclllla - record lafonnation. 

T. BciiSoutb'u•en'lin& IJCII'Ylca IDlY be cudoe ....nahle for resal~ subjec:IIO lhc exccutioo ofBeiiSoulh'& 
Messaalna A,pecmcntll>d without lbc wbolesalco dbeoum. 

U. BcUSouib'tlasldo Wlrt MaJnlm Plans may be made available Cor r<Uic at~ temu and 
ooodldooJ U ICI for1h by BeiJSomb llld wldlout cbe wbolaale diJc:ouDL 

I. 11le rwaJe oftclecocamwlladloos acrviecs aball be llmhcd 10 UiCn and uses c.oonfonn.ina to 
the c::bD or .me. rl!lllric:doos. 

2. 1 o !be CXIa1l Alternative Phon<: is ' ldooocnmunlcadoru carricf llw KNn arcatcr !han S 
pm:cnt of !be Nalloo'1 pmubscrib.cl ecccu tina, Altema11vo PboDe lhall not jointly m~; 
ltalaotcrl.A TA ~with the tclcc:cmmuolcadoos aavlccs ~ from BcUSoulh 
punum110 lhh Ap-eeme111ln t.,y or !be .wn covocrcd Wl4a this Avccmcnt. For lhe 
purpow.t of ebb rubHclloa, 10 jollltly maritet miDI lillY advmiscmml, mlltotlna clfun or 

...,.. 



• •• BeiiSouth • Georgia 
Anaclunent B 

bllllat Ill wllldllbl wlcQwn-k«b>• Mn<ICCI ~ fnlm lkiiSou!b for po1rp01a of 
r.wto a_,., IDd lalcrLA TA .mea ol't:nd by~ l'llocM .,.. ped:qod, liod, 

~ 411cocmted or oft' end~ In ID)' -.y 10 lbc aid UICI'. Sud! ctrorta lndude, but 

an 1101 limited to. Alii mcmb, r.a~e ~ . .u. "'** or bllllq qrcncn~a. 
Tbls rb tloll aball be ¥Old Bl of DO ell' .a for 1 pll1lallar 111111 ooYII'Id IIIICIIr lhll 
A.,_aat .a ofPebnlary I, 1999 or on~ dati! lki!Sowh Is 8UlborU.od 10 otrcr inl«I..ATA 
..me. ~~a dill.-.~ b ..u.. 

3. Holcl..cl Halpilal PBX ...nc. Wllbl caly lrl.emmm•mlcaricm ..W. aVI!IIbY for r.all 10 

HOCIIIIMolcl..cl HOipllalccl UM1, nlpiCdvely Slmlllrty, Ace.~ LbM Servloe for~ 
l'r'O\idlll Cola Tc""*" • bella oaly local ecnb IVIlllble for raale 10 IN' ,. 4co I ~ 
Prowtlr (IPP) ma; m.. Sblnd T-Servb Cilll m c-., c.ly be IOid ~ 
1rlcc:cwuwWbvr MVIoet ~ Ia lbc c-p.y'a Al.l SUred T-Sctvb Tarltt 

4. Att.DIII .. Plroae II prolrlbilld a- flnlllllrr& bodl fill Bl m id.., ..me. on cbe &~me 
~ pNIII.belto die -~Ubecr!ben (CIId .-..) • .-c1 ID Al or lbc CAmpuy'• Tarttr accp~ 
for bedtup MrYioc u!Ddlcwttd ID Cbc appliablc-.: llrii!'SecOoo Al. 

$. J( lrleopboDI NrVIoe b .-bibbed - It b ~ d«<rmlMd lbllllbo clua or~ 
rao1ctloa hu been vlollud, Alla'Ullw Pbonc wUI be ~fled and biUin.a Cor lllai~CN!c. wl'l be 

lmmcdlllely dw:lpd 10 11M~ cbw of ICfVICIC. ScrvJc. cbaracs fOf c:lw1a'"' bclwocn cLw 
or MrYic:e, bedl: bU1Jaa. _, IDicntt u delc:ribcd Ia lhls ••twctlre aball apply 1111M Compo~~~)"• ao1e 
cllocn=dco. IDlcralll I~ liS MC fonlllo SectJoa Al ofcbe 0cncnJ Subecribct Scrvlc. Torifl' Olld 
SecOoo 82 of ella Privta~ Lhl s.v1oe Tllrilf for !he ~lo 11a1e. compounded dally for lhc 
D~ (J/ 41)'1 from lbe bedl: bllllq drii&IO Olld IDcludlca lbc dor.c !bill Altmwive Pboac ec:aW!y 
malca lbe ~110 cbe Com,MII)' IDA)' be &StaNd 

6. T\c C FY raerws die np 10 ~ IDI1ll taYICCI pqrdwed by Allcmatl\"C Pbonc 11> 

c:stablbb .... cadcily of UN S4ICb l!ldk aball DOIOCCW IDCirt diiD ooc:e Ia I caJcadar ,._ 
Alt.enll!lw ~'bene &hall mab Ill)' IDd all .-.Is ll!d elm availAble 11> cbe Compuy Of lbc 
Com:-y'aiUdit.on on a~ bulL TlM Com!*')' lllall bear lbc c.c.t oC aald IWdA. 

D. Raold IMVicea CAll only be liNd Ia lhc aamc 1IW!Da' as apedtlcd Ill lbc C..Cp~~ty'• Tarltr Raold 
ICMca IR JUbjtd 10 the- tcrmJ rd coadldona u an tp«llled (Of 1udl MrVIca wben twnlt.bt.. .o •• 
indlvldual aid~~~« orella Compecy IP 1M~ Maloo of Cbt Compuy't Tlrllf~ Speeltle will' 
fcatura, •·I· a uaqe allow111De pet IIIODI!r.lball Lor be qpqated aaou mu!Uplc raold ..,lea. R.uold 
umca cmDOC be llled 10 ...,.,...lrlfftc: "- 1110n !hill one cod wcr CIISIOI!Icr ~ u !J*Incd In 
Section Al.l. oflbe c.rpay'a Tarttrm.nt.q 10 SliWid T-r Suvlce. 

C. AJscnwjve "'-may resell awvlca only wlthiD die apcdtlc I"CCAk IICtVIcc lltU as ddlocd La itJ 
cctUilcatc. 

D. TclcpboDc oambm lnftl!!llnel via Ill)' mold 'IU\'ic>c (- 1R iaca>ded ..,.ly fot the 11M '>f the 

end user ofd>e fc:M~n. Raale oflhb lllfonnatlon b pnllu'bttld. 

E. No~ copyTtp. _..,adr or od>ct P<i"i«1111 rfPl is licrn>ed, .,.mtd or olberwUc 
tr&n1femd by this Apemen!. AllaT!adw Pliooe la llricdy prohl'>lud ~ ~ay we...-.cllldlna bur no: 
limited 11> uks. m.utcUca or IWfwnUina. of Ill)' BciiSolllb name ot rreckmllil 

Vmloo.A.-1 lf9'1 



• 
V. JilblalftUft Of .. ikM 

• BellSouth - Oeoriia 
AtachmcntB 

A. Alumldw PbOIMI wW ldoplllld ldbtre to lbt llandanll oonta!Md Ill lbo lj)PIIclble Bell South WOiic 
Ccmer l4ccrftol Aar-a nprdilla m•huta•W4 llld Wlallalloa of acrvlce. 

B. s.m-mold 1lldlr .. Coa!l"'-r'. Tlriftj - c.dUdllllld tq'll;acal proylded bv .,. Compcly 
&hallbemelrcabedbydiiC $ r ). 

C A.lt.cruiw PbOIMI or lit llld _..may IIIIC ~. -. diK Cl, I'CIDOW or allallpliO repelt 
111y Cadlltla OW'Did by 1M OxDplay, odMr 111111 by Qi Ill ... w. or dl• ner.doa to tay lo~- IIICICJ UNCI, 
ac:cpe w1lb 1111 wrllla _...or die ('m!ptay. 

D. Allemldw PbOIMIIICICeJlll rwpan•lhl.liry 10 IIGl!ty die ('m!pcy or elmec!Mt dull ari.M dull may 
rault Ill • acrvlce problllal.. 

E. Alllrallhoe PboDt wW be die Compct• mp poiDI or COQUc:t ror all ,.u calls oo behalf or 
Altcmllllw Pbaoc't eoo u.a. 'T'be part:Mt .,..10 piO'Vido ooe anochcr w!tb 1011-tru contae~ nurnbcn for 
tudl p.ltJIC*L 

f. AltaT>alw PloaDc wW ocx.I8Q 11M l!pP'OIIrialc repair e..o~en ID ~ wilb procedum 
csubliabod by die CcmpiQy. 

C. for all ~ r~ AilwWih• ,.,_ liCICIIipll ,...._slbfllr)' f« adbcrilla 10 die Compey't 
~ 1 •• Una prior 10 ,.,.., ... dllnabie10 lk c.-pcy. 

K. The~ wru bW Altcnlatlw Pllooe (tilt btadlllla cruut-la 11w ate fOUIId noc 10 be In &be 
('m!pe.a)"a ~ pai'IUI<IIIO Ita iUD4Md lime iiDd llllla'l&l cblor&e- The atandard time ond malerial 

chuJn wW ba DO mare •han wllll Bc~dl chqw 10 lit .-11 CIIIIOillen (or !be - Nl'\llca 

I . The eomp.ny racrva dw f1abt 10 caat11Ct Allenlldw Pbooc'a automcn, If clccmtd Do..cu&ry, (« 

maiD-~ 

A. AtW ,..,.,,.., ~ • aloQicv:!nn• c:capey rna !be~ :.p~a~oty a&IIIICY· 
A~ "-t wCI,..mcll .. qp ..,....., CGmpny •W.-.. _.y •tocumta="ffoi' 10 
CD1b1e 11M ~· 10 PIWo a,.....- fot ~ ,.,_, Sell~ ahalllnc:h>do 
lbc Appl"*'- for,.._ A-. proe( o( a a *Y 10 provide 14'--"•• "*"-• MrVlcu. Ill o.--a 
Coui'*'Y NWDbar ("'CHj -~ by .. Natbaal Eadlana• c.mcn AJiociatlon ("Nl:CA •) Mid a c.• 
uamptloa ccntllciU. if II'PIIcabll. WIMio __,. depolio rcqulrcmala 1n IIICl. tbc c-p.,y .. m bqln 

Wlna crdcn ror m.-'- or ecmc.. 

v ....... "-•· ., ...... 
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• • Bei!Soulh • Ocorafa 
AttllclunentB 

II. Wbco lbo liW&IIIInico b ordcnd by Alt.cmadw ~'bane, lbo ComJJQY will atlblbb an -
receivable mUIIr I«<OIIIllar Allaudve "'-· 

C. P.ymeal ohl dllrpl wiD be lbo rtllpCII•AM'k.Y ot AlwDidve f'bolll. AlwDitllw l'lloo. aballl!llb 
P')IIDCDIIO lbc ~ Car IIIICIVIc-. b(lled. 1bc CaDp~~~y b DCII ""ffiOI!Iblo Cor P')llllllllll - received 
by Altamtlvc Pbcme t-~ AIGM'1 ""',. The Cclmplay wiD aoc bocome lnvo'-1 !a bUilD& 
dlspWIIhll may .... ~ AJIDidve Pba11e IDIIID CIIIIOI.1W. l'lyuleml m.6o 10 1bo eomp.,y a 
~ OIIICCOIIIIt WIIJ be cndllld to IIIIC:OOUIIU 1eclfVllbla IIIISttt' ICCOUIIt IDd ~to Ill tlld UICII'I 

ICCOUD1. 

D. Till: ~will raiCicr bl1ll c.c:b mOIIIh 011 esrablllbod b!U dayl foteacb of Allema;ivc Pbooc'e 
IICCOUIItl 

L Till: CaDplll)' wiD bW A1lcmldve l'booc, tn ~ cb1rJa for Ill ICMca 10 be provided durlzls 
the cnsuiDJ bWIDJ period tuqJC cUpt -dilled wltb service wac•. wblcb clwaa will be billed In 
UT'ellt1. Cb1rJes will be c:elm'etod 011 cs IDdlvldoaJ CDd _, !ICC>OWitlevel, ID<:lu4Jna, lf opplle&ble, any 
c1waa fot asap or-. allowww. BdiSOidb will aleo bill Ill clllrp. lndudina bu1 ootlimlted 10 911 
and £911 m.raa,~~~<IP IMILiliLIIIIcllicJCII rell)' duirJts, l.lld frmcbbc f-, 10 Altanadvo Pbooc. 

F. Till: P')IIDCDI wW be dac by IIIII DCXI biU cl&1c (I.e., limo dale In the followiDJ moatb u ~bill elate) 
IDd b ~ Ill Jnunecllmly avlllablo fiDII. hymen~ b cmsldeniCI 10 bave boco made wbm received by 
the Coalpcly. 

It die P')IIDCDI due dlle ran. 011 a Suodly « oo a Hollday wblc:b b obsaved oo. 'ooday, .he 
reymcnt due dale sbaiJ be 1111 fini-Hollday dl)' rfolJowla& IUCb Suoday or Holiday. It tne poymcot due 
cl&1c faUJ 011 a SICIIrdly or 00 a Holiday which b obea >'eel oo 'IUelday, Wedoeaday, Thunday, or Frida-y, the 
peymeDt due cbla sbaiJ be lbo IDIDOD-Holidly day precc4IDa IUCb Sallurday or Ho!kfay. If payment It 001 

recdvcd by tbe peymeot dL.e cllle, a Iota poya.eot pcmlty, u K'l forth lo I. followloa, aba1l opply. 

C. Upoo proof oft~~; Gmlp( C81ifk:ldoo 6uD Allmlallve PboGe, the~ amouot blllcd to AltmWive 
Pbca.o wW - iDdtlde ay liP& ciDe from tile IIDd - · Allcmatlvc PbGnc will be eolcly rnponsible for the 
~ lrW:IdD&, fiiPOI1lal -s paymCDI or Ill rodcnl. .wc aodlor local jurbdlc:don cu.es auoclalod 
wllh lbe JCtVtca retOld to lilt Gild wcr. 

n. As 111e ... ,. .. or~ AIMrmllw PbaDc will be respon.alble f~~t,IDd rcmll to lbc Company, aJJ 
cbarps applicable to lit NOid MrYkw fol' -pocy IICrYica (1i911 aftd 911) aftd TelecommWilc:&doos 
~&.-J SeMc>t (TRS) • wall alii)' ocblr cblraea or • etmllltr lllllft. 

L · lfaayparUc. oldie peymeotb received by tbe<:ompuy after the paymcct due dale u ICI fotlh 
prc>ccdbl&. arlfll!y pordOII or lilt JII)'IIICt Is received by tbe ComJ*!y lllllmdl thai arc noelmmediately 
available 10 !be c-ptay, lllcD a laic JNI)'IIICIII paWl)' lbaiJ be duo 10 die CompoDy. lbc la&e payment 
penal!)' lball be die poniGID or tho poymall - reccived by tbe peymllll due - tlma • laic c-. Till: laic 
factor &hall be 11 M1 tordlln 5«11on Al oltM a.-aJ Sut.crib« S.W. TariJT and Secllon Bl of Ilia 
Prlva,. LIM SttviCITiritr. -

,..... 
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Attachment B 

J. Arly IWildlocl-c:bqa utodiCCd with ifttmxcllanp CIITicr- 10 lbc ruold local 
acbq' l!i.a wW be bUied by, md cltlc 10, tbo Comperly. No addilico&l c:iw'Jcs uc 10 be messed to 
Al!mlallvc Pbooe. 

K. 11» ~ wW DOl pmorm biDllla IDd c:ollocdaa KrVica for Allcrutive Pbooe as a mull or tbe 
cxoc:allco orlhb ~ All~ for iMlllD,a ..mc.llboWcl be rcfared to the appropriate tmlty or 
opeoltloul pup wtllalD lbe ~-

L. PwiWI to 47 <l'lt Sec:doll Sl-617, the CaaJpay wiD bUI Allcroadve Pbooe cod 11o1Cr C0U1111011 tiDe 
dlqa ldcn•bJ to tt. cad uw o • an llno chirp lbe Q.mp~~~y billa Ill cad IIJCn. 

M. Ill s-aJ, tt. Comp111y wW DOl~ iDYolwoad ill dbpcda Ncweal AllcnladYe Pbooc c:>d 
A1taMIM Pbooe'l cad uter ~OYer resold aervlcc:a. If 1 c!bpalc cloa arise lba CC1D01 be ICIIIed 
wltlleut the 111\'0lwmCIIII ofdlo Ccmpay, Allenlldw !"'-abiiJ OOiliiCt lbe <talp""" Service Cectcr for 
raohltloa. Tbo Comp~~~y wtn IDib n-.y dron 10 usis!ID lbe raolllliocl of !be dlspule IDd wW wort with 
AllcrMilve PlloPe to raolve IW m.a.ID u timely 1-u poaJble. Allanadve Pboo\< may be rcqulrecl 
10 submit doc:ulw 1M lola to~ dlo dalm. 

A. The proccdurea for dbcoadnubla ICI'Yicc 10 an cod wcr aro u follow~: 

I. Wbln pnnlbk, lbc Ccmpcy will &kay 1crYicc to Altmllllve ~··end liSa' oo ~r of, and 
•the ~of, Allmlldlve Pbone. Uponrwtorwllon or lbo end uw't ...me., rutoral cJw-tH will 
apply ad will be die rapcmft>lllly or Allmwh-e Pboac. 

2. Altho nquut of Allc:nladw Pbooe, dlo Comp~~~y will dbc:,., a Altcm&tive Pllone end ... ., 
c:wtomcr. 

3. AU noqucsiS by Allcmlllvo PbOIIc for dc!llal or di.lconnocdon of an end ...., (or ooopeymcnt 
must be Ill wriliDJ. 

.C. Allcmallw Pboac will be made JOiely rapoa~lb~ for DOIII'}illa the eod user or lbt propoocd 
disc:onnccdon oflbo aervlce. 

S. Tho eomp.y wW "CCIIdDDIIO ptocea calls IDide 10 tbc AmiOyiDCc Call Ccnu:r t.~~d will adYiu 
AICcmallve AloM wile k II ~lllod llla&IDIIO')'..c:e c:aJls are ort&Niod (tom one of their end 
uw'a locatloaa. TM Ccmpay lball be illdaMllled. dcfmded IDd bdd bannleu by Alt<m.ttlYc 
Plloae an4/or die cn4 uu:r lpilu( •Y clllm, loss or dam.,. arisillt from provldinathla lnfonna~ion 
10 Allcnwtlve ~'boac. h ,, 11M IWPO'"IbUlly of AllcmlllYC Pbane to tab tho comctlvo .aiol1 
ncceua.ry wilh lll <wtOn ""wbo make IIIDD)'in& calb Falbn to do 10 will rcsuh In the Company's 
dlscoii.DCCil.aa lbo CDd usa's MtVicL 

B. The procedure~ Cor dlacomlnulna MtVice.., Ahcmatlvc Phone u~ u followt· 

v.,.... Au1141 I. I P97 
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I, 1111 Coalplaly-dlo riaJu to IWpcad pr ICmll.!lato tavlcc for ~)'IDCill Of In die event 
of JII'C)hlbhd, aalnflll « Improper ue of the f!tcllkla cr xrvtcc, lbusc of !be facllltia., « uy 
odllr 'rioladclll Of IIODCOIIIplliDco by Alrmwlve PbaDo of lbc IIIIa IDd rquillioru of lhe 
Oc•r 1MY• TlrUfi. 

l. Jl ~ ol toeOUIIIII DOt ncelwd by lho bW day Ill lho maaJh all« dlo oriPa1 biU day, tbc 
C M ; •:r mq pnrrido wrtllai oodol to AIU:nlatlw Pllooe, diM tdditlmrllpplicat!car for lavlcc 
wiD be 1'1111* ..SIIIIC IIQ)' peodiDa ordcn for ICI'Vioo wW DOt be comple«ed If pii)'IDCI!I b -
noii..S by die etlea:db day followiDa diD dlle or lbo IICidc>c. If the c-pcy &. 1101 rc~~&~~ 
edd!tlcml iii'P'k""cn (CII' MVIce 00 the clala lpOdfled 1111111 DOCb, IDd Allcmllh-e Aloae'l 

a01 J apu- c ••• •· IICidJ.Iq ooa!ll!w! bcrda lllalJ ~diD~ rip to nofttSC 
eddldouJI IJ'P'Icadoor fCII' ICII'VIOI wllboul ~ IIGClce. 

3. 11 pl)'lllCIIt or_, 1s-RICdvcd. 01' lmDJI'l"llllll mac~o~, by die bW day 111 die IOCOIId 
011 r clwiiiOOib, die - wiU be OCIO.IIderecl In clcWilt and wW be IUbjec:lto clealal or 

dfac : u em, or bach. 

.c. If Allla:.IIIYe ~tau. to comply widl tbc provlaiool or lhb ~ ioclndlaa my 
plymai!IID be made by II oo cbo dr!la and lima bcrcln apodfilld, lbo Compeay may, oo lhlny daY" 
wria. oodoltolha~detlpMrd by Allerrlldw Pboae 10 R<Jdvc -x.e. o!oooaxnpllancc, 
dlfl Pi *die powbloo of C!llisllq tcn'ioeiiO AJ1cm1tiw Pboae II lilY WM u..n..J\a-. In the cue 
of IIICb dl•w•htuiili4 all billed dlqft, u wcU u appllc&blltcnnlo&lloo c.b&lta. llball become 
cluoc. l!lbl c-penycloct aot dlJcootlnu. Chc provWoo oriM wrvlca Involved oo lbc dale 
'JI"Cifled Ill tho lhlny daya.IIOdce, lad A.llemaiJw ftlooe'tiiOOCOCIIpllaDce a:Jntllluca, DdhiDa 
cootalnod bcrt:ID lhaiJ predode lhc Coalpen)"l riahlto dJscont!awo the provbio.l of 1bc 1C1Vlcc-s to 
Altaullw PbaDo wilhout l'uriller IICidc>c. 

5. If~ b aot R!CC!vood Of lf'IMPN"li!Dede for pi}'IIICIII by tbc date afYCO ill tbc wrUun 
ngelflcrdnn., Allcmldvc l'llee'r fiiiViga will be dlscootiltued. lJpoo dJJcoodDIIIIICII of ~<:~Vice on a 
~ Pbooe'1 ~ IWVice to Altcma!lve Pbooe'a Cl'd wen will be dalled. The Canpuy 
wlll abo I'O'IIIblllb lavlcc II tbo I'CiqiiCII of !be cod llltf or Al!ematlvo Pbcoc upon paymcat of II:• 
oppillpi""' Ccnaecdoa foa and IUbjeet to lbc Coolpuy'r oormalappllcalloo procedweo. Altcrnadve 
PbaDo b aokly ~lefor~ lbe ('l)d usu oflhe propoaed diiCCoCIIIeC!ioo oftbc IUVIcc. 

6. JfwllhJa fittoola daya all« 1111 ad_.. ..-.loc lw becD dalled DO COIIJ:Io<:llw becD made In 
rcfmnceiO IWIIIfiaa aervlco, lbo IDd 111&111 aervlcc will be dbcormeacd. 

lX. Uab~ 

A. The IJabDity of die c-pcy (or dtrnaf't ...w.;, 0111 of mblikc&. CXDbslOIU, lntcnupdoru, 
precmpciom. delay~ crron Of ddec:a iD lniDmllUioo. or fallwa or defccu In fKilltlu twnbbed by c.hc 
Comp~~~y, ocamiQa Ill die .--.c of fumbhlaa rcrvilce or ocbcr faclll!lca llld not c:awod by c.hc noaUa.:ncc of 
Al~amtl..., Pbooc, or or die c-p~~~y In fllllna 10 maintain JlfOI* •Jalldarcls or main~.CA&Dcc ud opemloo 
and to eurc:IM rcuonabiiiUpln'lrlon aballln no cvent11X.C11Cd an 1111011111 equlvalcaU!> !be proponlonate 

V tl1loo "-" I. I WI ...... o 
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clwJe 10 Allalllllve Pllollo fer lbo period of leMce diuioa which IIICb mlslake, omluloa, lntmupdoo, 
~ccml-'ioa, dcllry, cnw or ddcc& Ill tmmnkJioo « ck(oa « falhn iD !Kllltla occw. The Compeoy lbaJJ 
DCC be llab!t fllt-.,.WJaaOUiofm!stH•, omhsloo, IDtcmlpllam. P-Dpdoo&, de1lyl, errors or 
defocu In ll'llllmlssloo or Oilier lzUIIIY,IDetu4lni but DOC lfmlcod to iiUurieiiO pmons or propc:ny £tom 
vohllcs Of CIIINIIII tnnm!rt..d om-lbo ICnice oflbe t-pu~y, (I) QWtld by CUSIOmct"9fOVidod 
equipmeot (c:xoepl ~a~ -Is lbc maii\IIIC:doalna oh Compuly-provldcd IXIIIIlOCtin& 
amo&aDC~J~,ID whidl ew:at lllc llabWty of lbc Company lb&l1 DOC exceed 111 amount equal to a proponiooal 
am0011t of 111c Company bllq tor 111c pcnocl or ICI!Vico cbina whlcb IUCb mistake, -'"*Jon, iDlerrupd.. ..... 
~ptlall, delay, arcr, defect Ill ll'lllmrlulm or b!jury ocaan). cr(l) DOC peomu:d br'11110m«-provldod 
equlpncat bla wtdc:b would baYe beca JlfCWillt'd bad Cccp!QY-providod equlpD<:It btcol used. 

B. The c:omp.y lbaJJ be !Mannlfiecl a ..--1 hlnlllca by AltaMdw: Plicae qali!Jiany and all 
clalnu, actloos,- of Kdoa, ~ llabllldca, or ckm..W (illctudlaalbe cow, expcr.ses &lid 
~lo IIIOrMyl' feet. on_, tbcrcof) of wbatevcf klD1f or IIIIIR that may be made by any third 
puty as a RSUil oftbo c-paa)'a linllhilla of aarvlcc 10 Alla1lldvc Pbonc. 

C The Cccp111y Wll be lndem.nlfled. clef~ and beld lannleu by Alternative Phone and/or t.bc end 
user aplost aay da!m. lou or dam.tac artslDa from lbc usc of sc:rvlca otrcnd for r-e:sU lnvolvizl&: 

1. Claim• for llbcl, 11aDd«, lnvtsloo of privacy or illll1na-• or copyri&Jit at!Jtna from 
Allerolllw Pllollo' • or Clld _.. own -un~ca~~ooa. 

2. Clalma fer pascnt iDfiinacmcnt at!Jini Item acts comblnlna or IUin& Company mvlccs In 
COII1*doD wilb CldJJtiel Of oqalpmau 1\.tmbbcd by llle cod uscr Ot Alunutlvc Pbooc 

3. All Olba- clalnu at!JIDa OU1 of an ect « omlssioo of Alwnative PboM or Its end USCJ In the 
coane of udDa 11CtV1ces.. 

D. AltttDatlvo Pbooe accep~~I'Qp001ibUity foe provldlo& ecccu for malnttnan~ purposes of any 
terllcc raold tiDder 1M prov!siool of !!Us Tlritf. The Cccpmy lbaJJ DCC be responsible for any faHurc on 
rbe .,.n of Altaullw Pbooc wilb rapoc110 aay cod wer or Alumatlve Pbooc. 

X. Trca'-!C111 of Proprietary aJHI CuDdatd&l lalonutloe 

A. Bach plttlea ..- that It may be -.ury 10 provide~ ocbcr durloa 11>e tam or t.bis Aa:r-nmt 
wllh c:c:naln CGilldaltlallnfortllllloo, kr.Judln&lnlde aecm lnfOI"DIIIloo, illcludiD& but 001 limited 10, 
I:Cclmlcal and bu.lblcss pltm,lldlolt:allllf011111tloo, propoais, IJ*Illcatlocu, drawiz1&t, procedures. eusu;mcr 
- clma and Ub ID!CII'IUIIoo (1lcrclzafla eollec>tJwly rcftmd 10 u "ln!crm&lloo") Bach .,.nlea .,..,. 
that all lnforlllldcia lbaJJ cttbcr be ID wriliD& « odlar tqlb~ fOtm&l and clcatly ma.rbd wllb a confldaltlal, 
priwtc or~ lepld. or, wbca lbc lt\!QI'!Md.oo 1s communicated on!Jy, it $lull alto be conununicatcd 
tballho lntCII'IUIIoo II oanllclmtlal, prtVIIIG « propri.ctlly. The IAfonullon wJII be rccumod 10 tho owner 
wit.biD a ~lo time. BCIIb pittln ...- IbM tbc lntormuloo Wll DOC be copled or reproduced In L'IY 
fonD. Bach s-tla ..,_10 ro=w IUdiiAfomiallco IIIII DOC dlKlotc IUdllnformaioa. 8olh partlcs .,..,. 
10 prcmct t.be 111farmadoo recclvtd flcm cllslrlbutloo. diJcloturc or dluah;.l&tlon to anyone e•cep~ cm;>loyc<s 
oftha pa.rtla with a DMd to know auch lnforma1lon and which emplo)'cc-4qrH 10 be bowld b, t.bc tams or 

V<r>lon """"' !, IWl 
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lhls Sec:cloD. Bocb plltia wiD 11:1t tbe -e l1mdllrcl of an 10 J1r01DCt lnfcnDII.Iort nx:el\'tdaallley would 
Ule 10 pracecl thdt OWD C>DIIf!dmtlal llld jWupltUiylllforaatJoe. 

I. N~ tbe ro..,.._ badl s-Ics ape thai dwn wiU be 11oJ obl.ip.tloo 10 pro~«~ any 
portloo oftbe IAionDatloo IbM b diller. l)mllllt pabUdy IIVallabh by !be owncroflhc Wormadoo or 
Law1\illy dllelord by aiiOIIj)llt)' 10 ddJ Ali a.=; l) Lawflllly obcaiDcd !tom any aoun:o oCbcr chan \be 
owucr oldie 1:a!onDidoD; or3) prnioally lalowa 10 lbt RICdvilll paT:' ..,jlboule obi !pion 10 bep II 
cmMmtiaJ 

XL Raol•dotl oroap.c. 

l!xocpC 11 odw wile aled Ill lhb ~ !be pc1la ,.ree IIUIIII111y dbpl1.e llriscs u 10 \be 
inleapeadoa ofeypnMIIaa oltll.b Aplmcl or a 10 lbc P"'l* lmpleale:llalloo oflhls ~ cbe plr1la will 
peddoo lhe applleablt llllel'llblle s.vtcc Cammlu!M for• ruo111ioa ofw dllpute. H-. cacb .,.ny merva 
my riahU II may lwwiO Ndc judldal remw of lilY l1lllq allde by u l'llbllc S4n1ce Cammhdon coaca111Da lhh 
AIJecmccL 

XD. IJIIIJtadoll of U• 

The panlas 111"0 dlld lhls AIJecmmt lllall DOC be prolfcno! by dlbcr .,.ny In llftOC!H:t jwUdletlaa 1.1 evld<occ 
of any cooceaioo or u a~ o! ey poddoa IKco by lbe oCbcr 1*1)' In dUll juriJdlelloll or for any ocher purp<IK. 

XID. Walnn 

AzJy failure by aid!« s-tY 10 IDsllt 1JPC111 tbo llrid pafonDDOe by lhe oCbcr 1*1)' of any oflhc: prvvUioo1 of 
this Ap-ocmml Jball DOl be dMaed a walva of Ill)' of !he ~islocs of chis ~1, IDd cacb pcty, 
D«withsluldiDI sadl taJ.Nr.,llllall baw lbt ria;bt tbelaftcr 10 IDJIJI upoa lhc lpedtk pctforu~ance of any WI<! all of lh• 
proviJloas oflhh ~cal. 

XIV. GOYtl1llq lAw 

'Tbla A...-ant 111a1J be IO'm'DCd by, aod ~tel aod co.forctd ill ~ wllb, lhe laws of lhe ~ of 
(loorJla. wllhoat reprd 10 Ill oaatUct of ..,... pr!Dc:plcs.. 

XV. .V.'1 t.ct11 l'lq lladolls 

Thll All-ant - nKVIId after 111111'1Joq.lb DqOC.LIIlaos beswcc lhe wwla-slpcd patdca and rc&c:a 
!he cooc:lusioll oflbelllldcnipld lb.-lbla AI"*JICIII Is l.o 11M~ lalaWIII of all J11ft1a.. 

XVl Notbo 

A. Every DOllol, • : 1 ni,IIPPI'I""'l. or oCbcr comnnalcalion.s reqund"' cont•mplatod by lhiJ 
A&RCJDCIII &ball be In wridftl llld Niall be dellv.c<l In swr- or 1tvon by poltatt prepaid mal~ llddrua to 



• 
Cl.EC~,._ 

ms 011'-de r.tway 
!'.uclm 1!48 I 
Di'miQpam, AL 352.43 

• BeliSouth • Georgia 
Anachment B 

Cblr1a l)rmaa""' 
tmNE2JdiA\>'CnliC 
Ocala, Ft 3-4470 
(lSl) 622-39S I 

ot IIIUCII oca. 8dlha •&be p_.w ndpieal pnvlou&ly lltAlllilm ""'lpsted by ~ 110Ck:e t.o ~ 
odlclr~. 

B. Wbm lp"dt'alty reqWred, IIOCkw llbaiJ be by ccrtUied ar RJ1M ed mt.il. lh1lea ~ 
pnYriclld ID CbJa A,_.n. DGCloe by au.U rtaU be elF- 0111bo 41ltllla ol!ldally r-Iled., chiJYhd 
by I'CUIIII,_. oreqllivalcal. IDd ill !be-'*-ols\ICb rtOOfd ofdii'-Y, II 1111.11 be praumed t.o haw 
bcC11 ckiMncllbo Mil day, or aat ..... clot,y aftlr !be Mil cky,lller llwa dcpo'"ed iD the malls. 

XVDL ladn Aa»wa•t 

lbis ~- forth lbo entiR lm'hmndina Md rupcnoclca prior ...-mm~~ bdwcea 1M J*11a 
rclalinJ t.o the IUbjoc:t llllllll'f cm"lned Mrdlllld mqca all prior dbcuuiOD• bclwecD m-. aod ~itbct pony lhall 
be bouDd by Ill)' Aeftnldoa, oondldoa, providoa. Npftlalwlot', Wlmll()',- ar prom be och~ lhao u 
caqnllty llal.ed to CbJa ~eat or u b IX!!!'...,poi~ or mbsoqualtl)' 1c1 (onh iD wr!tiDa aod executed by a 
duly lllllbuib:ecl otllccr or~ of !be pony 10 be bouDd cbcrdly. 

NAME:: ____ ~Ja'"7~H~~~4arhL----------- NAM:E: _____ .JottdrjWJ:ImiXJIB'IIMU4L&tdcDUI!L_ ______ _ 

TnLL~L-----~D~I~Nd~P~'------------ TnLZ:: __________ r~nn~¥~·"~'L-----

DA TE:•~O:::...Cif.!.,/l-:t:.JIW'-4/_:.,1..,71------
1 ' 

DATE:; ____ ~:__-_;_/..;_!' -_ '1.:....7.:..__ __ 

Vcnloa. ~I, 1997 ..... I) 
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• 
IXJDIT•A• 

APPUCABL& DISCOUHTS 

• BeliSouth • Georgia 
AttDclu:ncnt B 

Tile ,......,.,lmbdcm ..vta. IVIlllblot for ~ "" Aberudw Pboao for die purpot;CS of raale 10 

Altmwlvc Pboao cadllltn aball be aYa1leble IIebe followtaa ~ off of die RU!lrae. 

SIAD 
ALABAMA 
FLORIDA 
OEOJtOI.A 

mrruc:KY 
LOU'ISlANA I 
MISSISSIPPI 

NORnt CAROUNA 
SOl1T1i CAR01JNA 

113NNBSSl!B'' 

Br:mJilfCI 
17'K 

21.15" 
203M 
16."" 
20.1.2% 
U.7~ 

21~ 

14"" 
I~ 

11tmiJ8S 

I"' 
16.11" 
17.3~ 

I $.S<I" 
20.72% 
15.75" 
17.6% ..... ,. 
16" 

.. The WhoJaale Dbcaaallald u a paCICIIIIpo!fl!le llri&d nilS. lfOLEC proridcs Is OWD openlllf .avlc:a 
and diroday ICnioa, 1111 dltoola:Jt lblll bG ll ~ 1bao n1a 11t ttfmlvo u of 1be TtllllCWC Rqulalofy 
Audlority' • Order Ill T• Docbc No.. 9041331 dlled lmsary 17, 1997. 

,.,, 14 



• • 
EXHIBITB 

ef ...... 
I Cl a 
2 • • Cl a 

• • 
4 a a 

' • .. 
' • .. • 
7 • a • • Y• • • 

1 Gru4falllorod ..me. cu be rcoold Gilly lo abdq alllec:ribcn o( dlo pndH od ocMcc. 

BellSouth - Georgia 
Attachment B 

2 Wbcrc ...n.bk for rcalc, ,....clou wiD bel mode tnlllblc. Gilly 10 end....,. wbo would ha>< quollJicd CO< 
d>C ..-JoD bad II bccD pnM6od by Jk!ISo<llll dlnaly. 

l Ill T-. lollao4<ral ,.. ...... (oll'cnd for- O..llillcly (90) dayl)....,. be obcaln6laa 1111e oflbo followillaro~a 
(1) Chc-..! larill' .......... lllo ~ .u-; 

Ya 
Noct' 
Ya 
No 

(b)tbc pramoeiOOIII'*(dlc p •OIICIDIIII '* oft'Crod by llc:IISoWI w!ll noc be diK• •"' ""'wlloiC'Iollc d•JCOWU,...I 
4 Ufd18o1Uak u, .-vtca asq be otrcrod Oflly 10 a.o.clllblu1btn ,...., _.,.. cn~<n& 11>11 BcliSouth eumnilr 

oppllato ~or~ ...-noa. 1a r-~ ... ""- oblll purc~~uc OcbSouo.'• Maap tuu 
ScMc. • lbc ....S llrill' ,_, ._1M v.llol«aae dlJooun~ Alwlwfvc PbOClC 1111&111\uU>or diloounllbc wbolaak 
M ..... ltala Scrvioe 1D utel..lat., , w10 1 a-Wlllldl b 110 las -the ml1llm11111 diJeount 
ll>IIBdiSouiJI DOW~ Al...-t ... fllocM Is I $ 1M: (0< ............ dlo $llbecribcr 1..iDo ~from the 
Nldoeal Ex.cllclp CWricn ."-d~ ~ toll _. I pool JUil u 8ciiSoudl Ooco IOCII.y. 
Tbc lllllll::iiBia tw~~llllll A*allllve ,_.. aer cilrplbr I..IJ'CUo>t Sorvlcc llhlll be c:oppeo~ • Chc na~ ma11 
BU otrcrod by li<IISonA 

S In l..o<•Wina .ad M~ Ill Ceolnld ~ ~ Cllla'od 1mD by Bci1Soulll or ICr1lllaodAa 111\cr 
the dl'.alve ~ of lbo c--lelm Order Will be ~ 10 I'CJik wld>out the v.llolcsalc ~ All CSAJ 
orhldl .. lo piece • o! the dl'oc:dft-. ollbo C ' I ordor wW aoc be dJalbk for ...a.. 

6 In Nonh ClirollM. ooly ~ CMtnct a.niat Anu ...... -.I '- 111\cr Ap\1 IS, 199'7 will be tnllll>lc 
for talllc. 

7 Some IIC'BciiSoutb'•loc:al ~.ad tollw" kwdoe• ..mea llC 1101 av~ Itt ccnaln 
ca>tnl oftlca llld--. 

'"" ll 
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