BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Request for Approval to )
implement monthly late payment )
charge on delinquent accounts in )
Highlands County by HIGHLANDS )
UTILITIES CORPORATION )

)

DOCKET NO. O (N T¢ ~SIL

Applicant, HIGHLANDS UTILITIES CORPORATION, (the "Utility"),

by and through ite undersigned attornsys and purzuant to Section
367.091, Florida sStatutes, and Chapter 25, Part V Florida
Administrative Code, files this Application for approval to charge
a monthly late fee on delinquent accounts o its customers in
Highlands County, Florida.

1. The name of the Utility and its principal place of

business is:

Highlande Utilities Corporation
136 County Road 29
Lake Placid, FL 133852

2. The name and address of the person authorized to
receive notices and communications in respect to this application
im:

Martin 8. Priedman, Esqguire
Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive
Tallahassee, Florida 32301

3. It is the Public Service Commission’s policy that the
cuntomers who pay thelr accounte in a timely manner should not be

required to absorb costs associated with collectin t due
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accounts.
4. Based upon this policy, the Utility requests that it be

permitted to assess a $5.00 late charge on all delinquent customers

in order to  defray the costs assoclated with carrying and
collecting past due accounts.

5. Charging a late fee is reascnable in this case since the
Utilicy provides wastewater service only and thus can not readily
discontinue service for nonpayment. The construction of the
wastewater system makes it extremely burdensome to disconnect a
delinguent customers.

6. The Utility provides wastewater service to 1,270
customers in Highlands County. Betwean One hundred (100) to two
hundred and fifty (250) of these customers do not pay their
accounts in a timely manner. On average, ap roximately 14% of the
customers are delingquent monthly.

7. These delinquencies also affect the Utility’'s monchly
projected revenue. Highlands’ monthly projected revenue is between
$36,000 and $45,000. The past due amounts ranges from $6,000 to
$10,000 a month. On average, approximately 20% of the projected
monthly revenue is received late due to delinquent customers.

8. Observing the size of the Utility, the above discussed
percentages are considerably substantial and thus have a negative
financial impact on this Utility.

9. The original and two copies of Second Revised Sheet No.
16.0 of Utility’s Wastewater Tariff reflecting the proposed late
fees are attached hereto as Composite Exhibit *"1°=.



WHEREFORE, the Utility requests that the Florida Public
Service Commission do the following:

a. Accept juriediction of thim Application and grant
approval to HIGHLANDS UTILITY CORPORATION tc charge a $5.00 late
feo on all delinguent customers in order to prevent customers who
pay their bill in a timely manner from absorbing the cost
associated with collecting past due bills.

b. Provide such other and further relief as is fair, just
and equitable.

Respectfully submitted this 7th
day of November, 1997, by:

ROSE, SUNDSTROM & BENTLEY, LLP
2548 Blairstone Pines Drive
Tallahasi-me, Florida 32301
(B50) o= 65 ,
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MARTIN S. FRI
For the Firm
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HIGHLANDS UTILITIES CORPORATION SECOND REVISED SHEET KO2. 16.0
WASTEWATER TARIFF CANCELS FIRST REVISED SHEET NO. 16.0
MISCELLANEQUS CHARGES
Initial Conneetibn®™ . . . s o ¢ v % o -0 s.s 8 » o s s & §15.00
Normal Reconnection . . . . . + + « + + s « s s +» + +» « «» $ 15,00
Violation Reconnection . . . . . . . . Reasonable Actual Cost of

Dieconnecting Bewar Service
Premises Visit Chaxrge . . . . . . . . . . + + = = . « . . § 10.00
Insufficient MIBAB . . . ¢ o ¢ ¢+ o o o s o s 2. 5 s v » o $ 15.00
Chmgﬂ Df lddr... L] - - - L " . L - - L] L] L] . - . . - L L} s 3 L ﬁu
Late PAYMBNE . . + + + o o o« s % s s o o o s o o4 s o $ 85,00
I - This charge would be levied for service

INITIAL CONNECTION
initiation at a location where service did not exist
previously.

- This charge would be levied for
transfer of service to a new customer account at a previously
served location, or reconnection of service subsequent to a
customer requested disconnection.

VIOLATION CONNECTION - This charge would be levied prior to
reconnection of an existing customer after disconnection of
service for cause according to Rule 25-30.320(2), Florida
Administrative Code, including a delinguency in bill payment.

EREMISES VISIT CHARGE (IN LIEU OF DIf JONNECTION) - Thise
charge would be levied when a service r+ >resentative visits
a premises for the purposes of disconiecting service for
nonpayment of a due and collectible bill and does not
discontinue service because the customer pays the service
representative or otherwise makes satisfactory arrangements
to pay the bill.

INSUFFICIENT FUNDS - This charge would be levied when a
customer’s check is returned for insufficient funds.

CHANGE OF ADDRESS - This charge would be levied when a
customer changes his billing address.

- This charge would be levied when a customer'’s
billing account is not paid within 30 days, and is therefore

delinguent.

EFFECTIVE DATE -

h
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HIGHLANDS UTILITIES CORPORATION SECOND REVISED SHEET NO, 16.0
WASTEWATER TARIFF CANCELS FIRST REVISED SHEET NO. 16.0

L] L] - L] Ll - - - Ll L] L] - $ 15 uu
L] L] L] L] Ll - L] L] L] s 15 uu
b Rlllnnlbli Actual Cost of
ﬂilﬂﬂnnlcting Sewer Service

Inicial Connection . . . . .
Normal Reconnection . .
Violation Reconnection

-
-
-

- @ W

-
-
-

Premises Visit Charge . . . . . . . . . . . - - % 10.00

Insufficient Punds . . . . . + &+ + 4 & « « s + « s+ s = » 815,00

Change of AAAXresSE . . . . + + -« + =« = 2 = = » =« = = « » » % 3.00

DACS PRYBEEEEE= " 0" S0l o 5 So' v s 6 & 4 & 5 e & ¥ e e s oeow 8 500

19 INITIAL CONMMECTION - This charge would be levied for service
initiation at a location where pervice did not exist
previously.

- NORMAL RECONNECTION - This charge would be levied for
transfer of service to a new customer account at a previously
served location, or reconnection of service subsequent to a
customer requested disconnection.

3. YIOLATION CONMECTION - This charge would be levied prior to

reconnection of an existing customer after disconnection of
service for cause according to Rule 25-30.320(2), Florida
Administrative Code, including a del nquency in bill payment.

5. PREMISES VISIT CHARGE (IN LIEU ¢ DISCONNECTION) - This
charge would be levied when a service representative visits
a premises for the purposes of disconnecting service for
nonpayment o©of a due and collectible bill and does not
discontinue service because the customer pays the sgervice
representative or otherwise makes satisfactory arrangements

to pay the bill.

s, INSUFFPICIENT FUNDS - This charge would be levied when a
customer's check is returned for insufficient funds.

6. CHANGE OF ADDRESS - This charge would be levied when a
customer changes his billing address.

T LATE PAYMENT - This charge would be levied when a customer’'s
billing account is not paid within 30 days, and is therefore
delingquent.

EEFECTIVE DATE -

Rixon Pugh
ISSUING OFFICER
4
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HIGHLANDS UTILITIES CORPORATION BECOND REVISED SHEET NO. 16.0
WASTEWATER TARIFF CANCELS FIRST REVISED SHEET NO. 16.0
MISCELLANEQUS CHARGES
Inltial: ConmMaBRAN S f O s~ 2 4% s s s » s + « « § 15.00
Normal Reconnection . . . . . . . . . . . $15.00
Violation Reconnection . . . . . . . . "Reasonable Actual Cost of

Disconnecting Sewer Service

Premises Visit Charge . . . . . R e dae w % va: e X000
Insufficient Funds . . « « « o 5 o ¢ o s s » s« s s o« s «» $15.00
Change of Address . . . . . . . . v h e e e e e e W e X000
mtu P‘mﬁt . ' . - L] - - - i'i - - L - - -~ - - - - - - $ s-uﬂ
1. INITIAL CONNECTION - This charge would be levied for service
initiation at a location where service did not exist

previously.

- EMW = This charge would be levied for
transfer of pervice to a new customer account at a previously
sarved location, or reconnection of service subsequent to a
customer requested disconnection.

3. VIOLATION CONNECTION - This charge would be levied prior to
reconnection of an existing customer af er disconnection of
service for cause according to Rule 2 -30.320(2), Florida
Administrative Code, including a delinqu ncy in bill payment.

PREMISES VI CHARGE u SCONNECTION - Thie
chugn unruld be lnvied uhan a urvir.:u representative visits
a premises for the purposes of disconnecting service for
nonpayment of a due and collectible bill and does not
discontinue service because the customer pays the scrvice
representative or otherwise makes satisfactory arrangements

to pay the bill.

5. INSUFFICIENT FUNDS - This charge would be levied when a
customer's check is returned for insufficient funds.

6. CHANGE OF ADDRESS - This charge would be levied when a
customer changes his billing address.

7. LATE PAYMENT - This charge would be levied when a customer’'s
billing account is not paid within 30 days, and is therefore
delinguent.

EFFECTIVE DATE -

h

ISSUING OFFICER
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