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BEPORB THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Request for Approval to 
implement monthly late payment 
charge o n delin~ent •ooounte in 
Highlftnde Oounty by HIGHLANDS 
UTILITIES CORPORATIO~ 

6fRLICATION FQR APPROVAL TO tMPLgMBNI MONTHLY 
LAtE PAYMENT CHARGB ON DELINOQENT ACQQVNTS 

Applicant, HIGHLANDS OTILITIBS CORPORATION, (the "Utility•), 

by and through ito undtreigntd attorneyi and pur~uant to section 

367.091, Florida Statutes, and Chapter 25, Part v Florida 

Administrative Code, files this Applicat.ion for approval to charge 

a monthly late fee on delinquent accounts :o its customers in 

Highlands County, Florida. 

1. The namP. of the Utility and ito principal place of 

business is: 

Highlands Utilities Corporation 
136 County Road 29 
J,ako Plllc:l.d, Fl~ 1JO'i:l 

2. Th~ name and address of the person authorized to 

receive notices and communications in respect to this application 

iBI 

Martin S. Friedman, Esquire 
Roae, Sundetr~ ' Bentley, LLP 
2548 Blairatono Pinos Drive 
Tallahaaeoe, Plorida 32301 

3. It is the Public Service Commission• o policy chat c.he 

c u,Lomnro who pay c..hoir a ccountD in A t.!n111l y m"'""" uhould uot bn 

required to &baorb costs aaaocl.:\ted with collecting paflt .due 
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accounts. 

4. Baaed upon this policy, tho Utility roquooto that it be 

permitted to assess a $5.00 late charge on all delinquent cuetomsrs 

in orde.r to del!ray t he eoat:s aeeooiated with carrying and 

collecting paet due accounts. 

5. Charging a late fee is reasonable in this case since the 

Utility provides wastewater service only end thus can not readily 

discontinue service for nonpayment. The construction of the 

wastewater system makes it extremely burdenoome to disconnect a 

delinquent customers. 

S. The Utility provides wastewater service to 1,270 

cuo1..omora in Highlands County . Ootloii!Oil One hundred ( 100 l to two 

hundred and fifty (250) of these customers do not pay their 

accounts in a t imely manner. On average, aP'roximately 14t of the 

customers are delinquent monthly. 

7. These delinquencies also affect the Utility's monthly 

projected revenue. Highlands• monthly projected revenue is between 

$36,000 and $45,000. The past due amounts ranges from $6,000 to 

$10,000 a month. On average, approximately 20\ o f the projected 

monthly revenue is received late due to delinquent customers. 

8. Observing the si~e of the Utility, the above discussed 

percentages are considerably substantial and thus have a negative 

financial impact on thi1 Utility. 

9. The original and two copieo of Second Rev ieed Shoot No. 

16.0 ot Utility'a Wastewater Tatift reflecting the proposed late 

fees are attached hereto as Composite Exhibit •1•. 
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WHBRBPORB, the Utility requoata that tho Florida Public 

Service Commiaaion do the following: 

a. Accept juri•diotion of thil Applicltion end grsnL 

approval to HIGHLANDS UTILITY CORPORATION t o charge a $5.00 late 

Coo on all delinquent cuatomora in order to prevent c ustomers who 

pay their bill in a timely manner from abaorbing the cost 

aaaociated with collecting paat duo bills. 

b. Provide auch other and further relief as ia fair, just 

and equitable. 

) 

Reapectfully aubmitted thia 7th 
day of November, 1997, by: 

ROSE, SUNDSTROM I. BENTLeY, LLP 
2548 Blairatone Pine~ Drive 
Tallahaa1· ~e, Flodda 32301 
(850) , . - 655 
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HIGHLANDS UTILITIES CORPORATION SECOND REVISED SHEBT K~ . 16.0 
WASTEWATER TARIFF CANCELS FIRST REVISED SHEBT NO. 16.0 

Initial Connection 
Normal Reconnection . 
Vio lation Roconnection 

Premises Visi t Charge 
Insufficient Punde . 
Change of Addreaa . . 
Late Payment . . . . 

MISC!RJJaltHBQQS QiARG-BS 

Roaaonable Actual 
Oioconnooting Sower 

$ 15 . 00 
$ 15.00 
Coat o f 
Sorvi co 
$ 10.00 
$ 15.00 
$ 3.00 
$ 5.00 

1. INITIAL CONNECTION - This charge would be levied for service 
initiatinn at a location where aervice did not exist 
previously . 

2. NOBMAL BBCONNBCIION - This charge 1o10uld be levied for 
transfer of service to a new customer account at a previoualy 
served location, or reconncction of service subsequent to a 
ouatomer requeated disconnection. 

3. viOLATION CONNBC'l'ION - This charge lofOUld be levied prior to 
reconnection of an existing cuatomer after disconnection of 
service for cauae according to Rule :115-30.320 (2), Flor ida 
Adminietrative Code , including a delinquency i n bill payment. 

4. PREMISES VISIT QIARQB (IN LIB\1 OF QII iONNgCTIONl - This 
charge would be levied when a aervice r• ' reeentative visits 
a premises for the purposeJI of diacon .acting service for 
nonpayment of a due and collectible bill and does not 
discontinue service because the customer pays the service 
representative or otherwise makes satisfactory arrangements 
t o pay t.be bill. 

5. INSUPFICigNT PQNPS - This charge would be levied when a 
cuatomer•s check i s returned for insufficient funds. 

6. CHANQE Of AQQR&SS • This charge would be levied when a 
cus tomer changea hia billing address. 

7. LAIB PAYMENT - This charge would be levied when a cuotomor• a 
billing account is not paid within 30 days, and is therefore 
delinquent. 

EFfECTIVE PATS -

pixgn Pugh 
ISSU"NO OFFICER 

President: 
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HIGHLANDS OTILITIIS CORPORATION SICOHD RBVISID SKBBT NO, 16. 0 
WASTEWATER TARIFF CANCELS PIRST ~19£0 SH£!T NO. 16.0 

Initial Connection 
Normal Reconnection . 
Violation Reeonneotion 

Premises Visit Charge 
Insufficient Funds . 
Change of AdClresa . . 
Late Payment . . . . 

MlSCBLLANBOos CHARoes 

Reasonable Actual 
Dbeonn.aeting SeW1tr 

$ 15.00 
$ 15.00 
Coat of 
Service 
$ 10.00 
$ 15.00 
$ 3.00 
$ 5.00 

1. INITIAL CONJfBCTION - This charge would be levied for service 
initiation at a location where aervice did not exist 
previously. 

2. NOJ!M1\L MCONNECIION - This charge would be levied for 
transfer of 1arvic:e to a new cuetomor account at a previously 
••rvecl location, or reco.nneotion oe aervice aubaoquont to a 
customer requested diaoonneation. 

3. VIOLATION CQNHECIION - This charge would be levied prior to 
reconnection of an existing customer after disconnection of 
service for cause according to Rul e 25-30.320 (2), Florida 
Administrative COde, including a del nquancy in bill payme.nt. 

4. PRgMisgs VISIT QiABGE !IN LIBY C DISCONlfECIIONI - This 
charge would be levied when a service representative visits 
a premiees for the purposes of disconnecting service for 
nonpayment of a duo and collectible bill a.nd does not 
discontinue service becau.se the customer pays the service 
representative or otherwise makes satisfactory arrangements 
to pay t he bill. 

5. IN8tJPPICIBNT PUNDS - This charge would be levied when a 
ouato~r·a check is returned for insufficient funds . 

6. CHMQB OP APPBSBS - This charge would bo leviod whon o. 
customer changes bie billing address. 

7. LATB PAXMM - This charge would be levied when a cuatomer• s 
billing account is not paid within 30 days, and ie therefore 
delinquent. 

EFfECTM DATE -

Dixgo Pugh 
ISSt1ING OFFICER 

Prttidont 
TITLB 
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HIOHLNIDS U'l'ILtiTIBS CORPORATION SBCONO REVISED SHEET NO. 16.0 
KASTBWATBR TARIFF CANCIU..S FIRST R.BVISI!:D SH.E£T NO. 1.6. 0 

MISCBJ,I,p.NBOUS CHJ\BCJBS 

Initial Connection 
Normal Reconneetion . 
Viollt:io.n Reconnection Reasonable Actual 

Disconnecting Sewer 

$ 15.00 
$ 15.00 
Cost of 
Service 
$ 10.00 
$ 15.1)0 
$ 3.00 
$ 5.00 

Premises Visit Charge 
Insufficient Funds . 
Change of Address . . 
Late Payment . . . . • . . 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

INITI&L QQNHECTION - This charge would be levied for service 
initiation at a locatio.n where service did not exist. 
previously. 

NOBMAL BB<X)NNB;tiON - Tl111 oharv• would be levied for 
transfer ot ••n 01 tiC a new cu•l!omtr account at a previoualy 
llr\\'14 lt\Oal!ion, or reconnection of service subsequent to a 
customer requested disconnection. 

VIOLI\TION QQN'NBCTION - 'l'hia chaJ:9e would be levied prio r to 
reconnection of an existing customer at · er disconnectior. of 
service for cause according to Rule 2 -30 .320(2), Florida 
Adm.i-nietrati ve Code, including a dolinq~.~ ncy in bill payment. 

PftEMISBB VISIT CHl\RGB (IN LIEU OF QISQQNHECTIQNI - This 
charge would be levied when a service representative visit~> 
a premisas for the purposes of disconnecting service f or 
nonpayment of 11. due and collectible bill and does not 
discontinue service because the customer pays the S\!rvice 
representative or otherwise makes satisfactory arrangements 
to pay the bill. 

INSQPFICI!WT PUNQS - This charge would be levied when a 
customer's check is returned for insufficient funds . 

CHAHQB OF APQRBSS - This charge would be levied when a 
customer changes his billing address. 

LATF! PAXMEtfT - This cb&J:9e wou~d be levied when a customer• s 
billing account is not paid within 30 days, and is therefore 
delinquent. 

EFFECTIVE PATS -

pixon Pugh 
ISSUING OFFICER 

Protidtnt 
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