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Wr1cer• o Direct D1o l No . 
(90 41 425-2313 

November 12, 1997 

Ms. Blanca s. Bay6 
Director, Records ' Reporting 
Florida Pub lic Servi ce Commission 
2540 Shuma.rd Oalt Boulevard 
Tallahassee, I'L 32399-0850 

Re: Docket 9YJUl66-Tl 

Dear Ms. Bay6: 

ORIGINAL 
" " " ' '" • • ( 0\IIHOfO ... 
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Or C OUHUl 
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Enclosed tor filing on behalf or HCI Telecommun icat ions 
Corporation in the above docket are the original and 15 cop ies of 
HCI'e Supplemental Report ot HCI Telecommunicat ions Corporat ion. 

By copy of this letter this document has been pr ovi ded t o 
the par t i e s on the attached serv ice l i st. 

ROHjclp 
Enclosur es 

_ ..... c-..c-..· Service List 
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Very tru ly yours , 

Ric hard D. Melson 
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•• • .. • ORIGINAL 
BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In rc: Pl:dtioo for eumprlon from Rula 
25_.. 113, 25-24.471, and 25-24..515, P.A.C. 
and for IUtborizatioo to di.,; ... i .. te eervk:e 
without DOtlce and to Rlqllite advaace 
payment for JCrVIc:c to ccrt&ill cu~tomera, 
and for IUCb otbc:r rclld u may be 
lpJ)ropriale, by MCI Te""xJmmun!catlons 
Corporadoa 

) 
) 
) 
) 
) 
) 
) 
) __________________________ ) 

Doch:t No. 970166-11 

Filed: November 12, 1997 

SUPPLF.MENTAL REPORT OF MCJ TELECOMMUNICATIONS CORPORATION 

The Florida Pllblic Setvic:e Commission (betcinal\er the "Commission. , iuucd an Order 

in the above named maaer effective Sep«nnber 16, 1997. Order No. PSC-97· 1024-FOP-11. 

The Order panCcd the ameodcd and IUPPie:menled P.eqnt:l! for B.-anpcion filed by MO 

Telcc:ommunlcatlons Corporation ("MCI"). In the Order, the Commi.uloo directed MCJ to file 

a supplemental report outllnin& bow It will addrcu any billlna and adva.ooe payment probleau 

that may &rile, u well u bow quietly 1 bloclt will be lifted once payment lw been made. 

customen, one OOCICCID raiJcd in the Order was thai tberc mi&ht be imlancc:a when bocb the LEC 

and MCI coa11ct tbc CUIIOIDa about prqleymeat in 1"C1p01UC to the wnc MCI clwJea. The risk 

of overlap is minimized c:klc to MCI 'a call out process where tbe UlC query iJ the mOSI critical 

in determlnlna wllll aalon MCI will take. One of the fina thinp MCJ does when MCI II 

p~ with 1 blab toll concern iJ contae1 the LBC for cultomCr lnfonnation. If the LBC bas 
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.. . . • • 
almldy contacted tbe CIIJtoiD'!Z repnling advanced paymeut for tbe 5ervicea, MCI would not a.sk 

the CIISlOmer to pay MCI. If the customer oonfums they made the calu but bas a poor or non· 

ex!Jtent payment history, they would be blocked pending the paymc:nt to lhc L.EC to bring them 

~t. 

Similarly, tbe Commission wu cooccmcd u to what would happen if MCI required 

advmccd paymeut for eervices, but theo the LEC billed ror the same services, due to billing 

cycles, before lhc advance paymc:nt had been deduaed from lhc cu110mer' a bill. Wbcn lhc MCJ 

5CrYices UJCd by tbe c:w10mer are l...EC billed, MCJ docs not request payment& be made to MCJ. 

lnllald the cuiiOalet Ia directed to malcc paymetllto lhc l...EC. In addition, u described below, 

MCJ bas a well staffed 800 aervlee to aupport l.ts high toll program. In the event that any 

customer did cxpcrieoee any COIIfuJion tqllding who to pay or how to get their 5erviee turned 

up, their questions and coocoraa c:an be lddrcuod qukkly, 

Fma!Jy, lhc Commi11ioa utcd how quicldy a block would be li.ftcd once MCJ received 

the payment. Calling card and coUeet bloclcs are placed or removed on a real·time ba!U. FOD 

acceu (Dial-I or lOXXX) are proeeued ooa oar re&l ·dme buis, except during periodic awit.cb 

downloads where the delay m.ay be up to 'n-boura. 1be8e FOD networt loclcou1 excqxioos 

impiCI about a dazco switches per mooth around lhc country. For all inteota and purpcxs, an 

FGD unblocJcing delay bcyood minutes would occur less !han once per month in Florida . 

Wbcn lhc puJlOOier makes lhc paymeom directly to the l...EC, the customer is inwucted 

bt MCI 'a high toll1ep1 « llative to uk lhc LEC, u 10011 u lhc payment is made, to call MCI 

•m• 



. . • • 
10 that the block CID be lifted. This Is the filial way to &CI service rellorcd. Prefctably, this 

call would be made with the aiJIOIDet on the line 10 that tbc (ouaomer lalow& that tbc call wu 

placed. To faciliwe lUCb call&, MCI '& blah toll auaomer care PI'Oifllll Include& BOO service 

whkb Is In operalioo 7:00 a.m. 10 mldnlthl everyday. The service lnchldea billnaual 

rcpreaemativcs Uld 97" of the blbound call& ans1111wercd within .S ICCOI!ds. AJ SWCd above, 

the unblocklna proceu is real time or near real time. Tbls means that the line wiU typically be 

unblocked durina or &bortly after tbc call is received from the LBC. 

RESPBCTFUI.LY SUBMrnliD this 12th day of November, 1997. 

~ ~mmunlcatlons 
Hopplna, Orem, SamJ &: Smith 
123 South Calhoun Slnld 
PO BOX 6526 (32314) 
Tal!tba•ICW', F1 32301 

Tbonw K . Bond 
Allonley for MCI 
MCI Teltcommunlouinn.t 
780 Jobn.DI Ferry Rold 
7"' Floor 
Atlanta, OA 30342 

) 
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C£BTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy ot the foregoing was furnished 
to the following pat"ties by Hand Delivery this 12th day o r 
Novelllber, 1997. 

Beth Culpepper 
Division ot Legal services 
Florida Public Service commission 
2540 Shumard Oak Boulevard 
Suite 370 
Tallahaasee, FL 32399 
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