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Nov~bcr 24, 1997 

Mrs. Blanca s. B&yo 
Director, Division of Records and Rcponma 
Aorida Public Service Commlulon 
2540 Shumard Oak Bou.levanl 
Tallahassee, Florida 32399 

R.e: Approval of tbe Resale Agn•en.....r Negocatod by BeliSouth TeiCCOIJlDllltlicalions. Inc. 
("8ei1Soutb") and TeleBue Network Services pursu.uu 10 Sections 2jJ and 2S2 of the 

Telecornmunic:alions Act of 1996 

Dear Mrs. Bayo: 

Pursuaaa 10 leetion 2.S2(e) or tbe Telc:c:ommuruc.uions Act of 1996. BeiiSouth and 

TeleBue Networtc Services are IUbmirting 10 the Aorlda Public Service Commiss100 the.r 
negodaled I&ICCUIC:nf for tbc pu.rcl:we or Bell South'$ teJecommUniCIUODS serviCeS for the 

purpolC of resale to end usen by TeleBue Network Services. 

Pursuant to section 2.S2(e) of tbe Act, the Commission Is charged with approving or 

rejecting the negotiated agrcemo nt between BellSoutb and TeleBasc: Network Service~~ wilhin 90 

days of its subm.i.ssion. Tbc Act provldc:s that the Commission may only reJCCI such an 
agreemeru if it fa.nda that tbe IIJU1"CT" or any ponion of tbe agreement discriminala apmst 

a telecommunications carrier not a pany ID the &gJetmelll or the lmplcmcnulion of th!: 

a~nt or lliiY portion of the l.lrcemc:nl is 001 consi.uent with the publlo.: !nterest. convenu:nce 
and necessity. 8oth partiea aver that neither of theAe reuons nist as to the agreement they lulvc 
negotialed and therefore, are very hopeful that the Commission shall approve their agreement. 

Very tru.ly youra, 

ry Vice Pres{~ 

cor t • • •• • "E 

I 2 0 b 9 IIOV z,. ~ 
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~~t Bet"- BdiSotltll Teleco••ukatlou,lae. aad Radkr Compaay, lllc. Rtprdla1 Tile 

SaM or BeiiSolltll Tdeeo•m~dou S.rvka to R-u.r For Tile hrpo~a or Raalc 

THlS AC UEMINT Ia by llld between lldiSoatll T._•aalaulou. !Jic.. ("lkiiSollth o. Compeny"). a 
o-a~a COf'pOti/JoQ,r Ttlea- Nenoorll Stl'\'lcw ("llnclla"). 1 o-a1a eocpondon. and ~o~~au be dmncd 
efrectlvc u of I I , 1997. 

WITNISSKTH 

WHEREAS, BeiiSoud! Is aloo;:ai acNula• tcl«ommWikatlaas compay aulilclriaciiO provide 
tc*-municldoN Mn'lca Ia die._. or Alabwol&. Florida. 0eorsJa, ~. l.oubtMI Mlululppl. Nonh 
Catolilll, Soulh CerollDI,IIId Ten nw; Md 

WH£JlfAS, ~ Ia or IICIIb co bec:aae 111 ailml.ldw loGaJ ~c:b.MaJc ulccomm~o~~~lcadocu tompeny 
tlllborizlld 10 provi.St llllc:ocmnn~ ..mea 111 die --.(I) of A ~abe&. florida.. Oecqla. Kalllltky, Louisiana. 
Mwlulpp~ NCICG C.OU., Scvdl <Molina, llld T11101e-; ..S 

WH~. "--ltr~ co r~t~U BdiSoudl't lill.c:omm~t~~lcaliolu KtVlccs: 111d 

WH.Eit£AS. 8cUSo11d1 bit ..,...S co proo.klc IUCb MrVica 10 R&MIIcr foe m.alc putiiCIWt and pumiWIO lhc 

lenTil Uld coodltlocla .. {Oftlllllnia; 

NOW, THEIU!I'OR.I!, fer and In c:ontldntlon of die munaal pm11isa and promlscs tOnlaincd herein, tkiiSouth 
and R&MIIcr do bcr&by I&I'CICJ u followt! 

I. Ttr.oflk~ 

A Tbc ccn:a or Ibis Aar-anuball be rwo ,_, bqialliD& 11/1 , 1997 and w u apply 10 all 
oflkiiSoulh'uervllla ~a or JIIIU)' I, 199"1 en lbe Dle(s) of GoA. 4< "'' 1u fl. IJ<. S'-.. I,H 

f 

B. lbia Ap riP rlrall be rdc?Uy ,_.c4 foe l'*o ec!c!jrJoaa'CXIt year periods unless cllhcr pwt)' 

indiatn irl._ liCII co,_.. die Af1 · Nocb of aid! m.t- be provided. In wnllfta. 10 the ocher 
I*"' oo !liar ct. 60. prier 101M l!ld or cbe ~IIlia& coanc1 period. lbe cemu of diu A.-menc shall 
remain to etfld lftct cbe tem1 otlbl lUdic acrocmcnt lw oplred and wblle 1 new qreemcntls bean& 
ncaott&W 

C. 11M,.._ JM1U1D1 by whJdl ReNiiw b 10 pwdl&rcl Jm~lea ftoom 8ct1Soulb fer male tiWI be It a 
d~c ,._ ofr ote. rail rile fer cbe lllecc.mmwllcatlonJ Jm~ic.. Tht dbcountl'lleS thai I be u 1t1 fonh in 
Elchlblt A,IIIIKIMd llenco IDd ~ bnla by thb rcftmlCC. Sud! dbcount wll cwtlcct the tldll avoided 
by BeiiSoudt •llle •lll!tc a ..me. for wtacolea" JIUI'POMI 

/fl 

A. C\JSTOWn OF ll£COtU)- diiiGiil)' cwpocvil* foe pladlla llppiJcacloa foe wrvlcc, r.quaiJna 
add~ IMI I .,, md ' -or ~dll-ol s:rric>e; pr)'1D .. iD l'ull o( cMtJCI illcwred tudl u 

.__-.m., ~ cecurrJna. 1011. dltec1cr)' uaiiCM«, w.. 

v mlota. ""- I. lff7 ...... 
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B. DEPOSIT IIICalll usurance p10vlded by • cunomu illlbe fonn of cull. sumy bond or b&nlc leacr of 
credit 10 bo held by lhe C«::pany. 

D. END US£R CUSTOMEA l.OCA TION mwu the pb)'1lcallocallon of lite premlsa wllae an end ~aet 
makes lite or the ~elecom.mlllllcltloos lft'llces. 

L NEW SEll VICES- !WM:dont, (telr8 or ~Ucla eM& .,.. noc ~ly otrual by &IISou!ll. 
Thh IDduoclll pe •11ma of abdat ICfVIcM or -bo!BIIIa • DtW l\111ctloo. fea~Ure or Cll*>llk)' with .. ~ aistin& 
wrtlce. 

' · O'n{l!ll. LOCAL EXCHANOB COMPANY (OLEC) mnnt 1 ~elcpboclc company ccnirk&tcd by the 
publk acrvlce ...,miMioel of lbl Coalploy' 1 l'ranch bed - to provide loaJ ucbanp ICtVIer willtilllitc 
Company's &-+IMd-

C. R.ESA.LE m..,ciCdvtty Wbmln • cenltlcalld OLEC. Aid! u RcNIIcr subscribos !0 11M! 
telecomnn111ic:lllons ..me. of !he c-pany llld litctlrwiYen thole ~elocommunkldont ICtViccs 10 lite public 
(wldl 01 wldiGt4 "'ddbta value"). 

H. RESALE SEAVIC:S .uEA means tile au, .s defined In I publk t.UVice ~.mluloa epprovcd 
ccnlllclle or~ wldllll whlc:h m OLEC, IIICh u Rneltcr. may olftt rnolclloal cxell&nac 
telecommunlcadoftl lft'licl • 

..\. Rneller may IWMlllbllllriffod loaJ uclwlp and toll u:l«ommllllicadoru ltYYiccs of &IISoulit 
c:oalalnod In 11-. a-at Slabecriblr s.vb Tarifl'llld Privat~ Line Scmct Tlritrllllbjeet 10 !be tmnl, and 
condirioet lpiCiftc:ell)' .. (1111!1 a-riD. Nccwkhaw"'ma lbl fOftJOla&, lbt trXCbnw llldllmlladolu 00 KI'VICa 

avalllble (01 r-ait 'lril1 bo • Itt fonh In Exltlblt 8, crhed hcrciD and lr.cOi pcusod hcftln by litJs rcforoncc. h• 
lddlrloCI. ReNlill' 11q DOt purdluo ICic<:OIIIIIIUI'Ik:atloN Mrtlca lllhe v.hokllk ra1>1 fot Ill OW1I UlC 

O.IISoulb ahall mlb avlllabllle'-Dmlllllcllioot MrVIca for mile 111 lite rllef Itt forlllln Ellitlbh A 10 !Ius 
_,_illlldlllbjeu 1111 die achnloes and llmhriom NC ford! In EJdllblt 8 10 dllt ~ II docs DOl 

howe .. Wl!ft lo rf&1* 1111 ..,.a~ or odlllw!M wr-.,. eoy clecbioo rqwdJna ..-1e lb.a rtSUIWd ln !be 
d~Jcowlt 1111a c • 1 S Ill £Miblt A or die adusloos 1nd llmlc.tloos -.IMd In Exltlbll B. BeiiSoulbl'aftVCS 
lita rt,bt 10 flll'lll' lilY 11141 allltpl ti/11.01 equltab!. mMdlcs. lndudlnallpPUh of any cltcltlor!s. If 6lidt appe•IJ 
ot challlnaa ,_jt Ia clllllps In 1111-cl*-t ntes Ill' aciUJiooJ ud IJmlllllonl.d\0 J*tlH ape lb:t 
lq)pi'Oprille 1DOCII1Icllllou 10 111!1 All-' wUI bo llllcle prompdy 10 mlb llJ Wlnl COIUI.stml wlllt lit< outcome 
orlbe...,..t. 

B. Tbt piVYIIloo of a.rv'- by lhe Company 10 RaKIIer cbs DDt-IMe a joillll.llldcruokJq for 1M 
ll.lmbh1q or any .me.. • 



• • 
C. Raciller will be m. CUSIQmcr of I"ClCOfd (Of aiiiCfVIces purdwcd liom lkiiSouth. IE.tcq~~ u spccincd 
heroin, the Complll)' will lib orclm from, blllllld cxpcc:t pllylllftll rrom Radler for aiiiCtYiccs. 

D. Rcwllcr will;,. 1M Coalplntlm,ltpolol of~ for Ill limbs purcbaud ~ 10 this 
Apecmcat. 1111 C ; ttlba!J haw 110 CQIIIIC:t widllbe Clld UMr ueq>~IO the tXUDI provided (Of herein 

£. The~ will c:oatilnlt 10 bill !be and wcr for lilY IUVIca IIIII !he Clld ~ apecll\a ' ' wbhe11o 
receJvc dltecdy &aaa 11M C4alf*IY· 

P. The C\oalpiQy asal!n•"" lilt ri&btiO aerve directly my end user wllllln the JerV!« ara or RcMIIcr The 
Compmy will •coadtii.WIO dirlctly m&rt4t Ita own ~lecommualwlocu producu ano JCrVias llld In doina ao rn.~y 
aublbh lndcpclldllll NIM!onshlp- wllll tad usm of Retell«. 

C. Ncltber Piny lllaii!Mafcre wlllllhe rfallt of my~ or entity 10 obc&.in JaVk:c dftc11y from the olhcr 
Party. 

H. Cumaa•lepltonc IIUIIIbert _, DOI'IIIaily be rcuiDed by !be Clld uacr. However, r.~oac num~ m 
the ~ of' lilt Oamp.ntiiiCIIN ualpled to lilt JerVIce 1\unbhCid. RcMIIrr hal no I* OJ a'l) ri&Ju 10 tile 
telephone nlllllber or ey o3lcr callnwnber clesf.an*t!M uaocilled nil cervices fllmbhcd by lhe Comp&ny, and 
no riJ1u to lilt -·I ce or ..n:.~~~rouP .,- j*llc:ubr c:Ginl otflc:c. The Compmy resoCTVCtlbe riJbtto 
th.oD&e such lllllllhcn. or !be ~ otnce dealpwdon uwtM.d widi~Udl nwnbcrl, or bod\, wh mevcr !he 
Compmy c1eau it -.-y to do 10 In !be CM4IIct of itt bus!Mu. 

L The Compllly m.,. provide 1111 MrVk:a or raclllly for wblcll • dw&• It""' aublb21cd herein, u toaa u 
h Is otrmd oa die- tams to ~lt.. 

J. Service It l\lraJIIMd subjoct to die condldcln IIIII It will not be UMd for my Wllawt'u I purpose 

K. Servb will be diiOonlmu.d If., law asforcement aacq ~vises lbal the wtVk:a bell~~ wed IJ ill 
vlollllon of !be law. 

L. The Comp~~~y can ret'uN MrYice wbcn II hu pounda to believe !hat ~ervlcc will be wed In vlol&llon or 
the Ia•. 

I'll The Oomplay -.pa DO NQOUibllicy 10 111y ~ f« Ill)' 1Dllaw1\l!ICI commlllled by li.I:KIIcr or iu 

mel wen a put ofprvvidlnc acrvtc.ao a-u. for JU1101C1 of raale or ocbenriN. 

H. The C C I J*Y will coopaJ'\u, widllaw lllfOfCemCDI aacndef •lib llllbpoenu &nd court ordcn for 
... ~ wtdl die C :pra;'a 1:1-.n. lAw lllf01wumn llpllCY aubpoata llld court on:lln rtprdina mel 
uscn or Raciller wtP be cliNutd to a-n.. n. Coml*)' will bill Jta.Uc• t'or Imp~ Ill)' rwq..u by 
law t'llfon:emctd 1 cllll'lpl'diq "-lt. tad ......_ 

o. The durtlacii!Xt tad .-lbodJ or opcnlloo of my clrcuitl. fkllldel or equ~>:mcm provided by IllY 
penon Of cntll)r Cllh.-lbaa die Cdepllly l!lall QC(: 
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1 . ._,.,. wldl or lmpalt ..-vice over any flldlitlcJ or die Comp~ny, lu afflllluJ. or Its cOMKtinallld 
-• Ilia Cll'l'ilft iDYOhed ill itJ service: 

P. ~-. dM NlpOIIIIbUJcy ot 11011~ 11M Comp~~~y lqlldlnalus t1w1 Nlldard QpCfalons 
will! nespea 10 .mea provkW by a-tier. 

R. Whl!.t»P dtrtclory lildnp wiU be provldod IIIIICICOI'IIIocc willl rcpladons ICI fonh In Sccllon A6 or 
die Oencral Soblcribcr Scrvlol Tlriff IIIII wUJ be avdllble for raale. 

S. BcUSoudl will provide -cr record lnfCimlllloa to the IWKIIer provlcled llle llncllcr bas tbc apptOprillc 
Ltaa(t) or Alltlloriatloo. BeiiSoudll!lly provide CII:IIOIIICf neon! ltlfomllllon via 001 or the rollowlna methodJ: 
US mall, fax. or by elecltoalc ~. BeiiSoudl will pro~ ~cr r.cord mronnallon 'Ia US mall or fu on 1111 

lnlcrtm bub oaly. 

Raellcr ~pen Ill compcnu~~ BeliSoulll for &II Bci!Swlh bxumd cxpcodlnns auoclated with provldln& such 
lnformlllon to Raellu. Raeller wllllldopc and lldhen 10 llle BeiiSouth auldelbscs usoclated with CIICh mclhoc! of 
provlcllna-rccord ln(OI'IDIIIion. 

T. BcliSoulll'• momaltl& NrVIcn mil)' bo made availlble for male IUbject 10 the encutlon or BciiSoulh · s 
Mea&alaa ApemauiDd wkhout the wllolaale dltcount. 

U. BciiSowb'tlnsld. WIN Maln-1'1am may be made avallabll (ot resale II !'lin, 1cnns and <ondJtioru u 
SCI fonh by BcliSoulb and wl!boullhc wllolaale d!JcouDI. 

l. To die Gl'aiiRaeller II I IP!emeeo!!!!cedtw Clrrilr IIIII - ~ 111111 5 Pft'Ct"'' of die 
N&doo'tp '• a !bed -Iiiii, ~~~- allailiiGCjotlllly lll&lbllu illterLATA ..-vlcn with 
cbt ti!K.!~,.mcc. purdllled &aal Be~ pu~~~~~~~t 10 lbiJ AJmmcnlln any of 
cbt-oov..t _... tllla A&l• •• For cbt pwpoM~ or dlliJUbMcdoo. 10 joiftlly martel 
_, .-y .ctY.U.alllf, IUitldq lft'ort or bllJIIt& Ia wblcb llle .. lecommunk11riofts NrVicG 
~ ftOIII a.IISoadt f« fl'lpoMI or ruale to o-llld lnMii.A TA NrVim otrmd by 

V ....... AIIII!I,IWI 
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R•U. n P" ......... Ued, blwfled, ctucoumed or offered IOI'Ib« In any'">' 10 lhc end - 
SudllflilniiKiude, balniiCIIIIMed to. Min rtfwnll. malllrfiiiiiiMIIU, ..-epacla or 
blllilc. rt 1\11• t I c•loe ahall be ¥Old IIIII of DO lfrKI (or I ~ ... co-.d 
-w dill All_.. • otF6wyl, 1999 arDO tiM cta. BeiiSolllll Ia ..cholt..d 10 offer 
'-UTA ..vtc. 1111111-. wl!~ Is .tilf. 

3. HOIIIlllld HDI9flll PBX ..W.n ... ocly sc'-munlc:8dolu MfVIca avallabk for ru&IIIO 
Hoc.l/Moeel_, ~ tDd-., I'M!*1fvely. Slmlllriy, Aceea LIM Savlce for CUJtomcr Provided 
Cola Tihpt:!W 11 till aa1y loell ..w. av.alllbtt rar male 10 1~1 ~ Provlckr (IPPJ 
Q I I"' Slllred T ... Service CUICcmtn cal Ollly be IOk! CboM .. lecommUIIkadons MI"Vica 

lvaillllle II die C I •Y't AlJ Sbnj Tcaot Service Tariff. 

4, lt..a.r It pnlblbiled &.. 1\nblllq bodl flllllld T lll1111a tcMcc Oft 0e MIM bulinat 
ptiiiDi.-10 die - ....... 1bi01 (tlld ..-.) u llaled m Al of 1be Compmy'a Tlriff nupt f'lr bldup 
NfVke. ilcliclted .. tiM~- lllriffSecdoa Al. 

S. JfuhJI' me .....X. It eablilhlllllld lilt sbeq _,ly dlllnn!Qid IIIII tiM clua of ..me. l'lllrialocl 
11M t.a ~' 1 1, ~ will be IIOiiiW llld biiUD& for IIIII .me. will be lmmedillcly c:ha!Jcd c.> Ill< 

........ d.-of ...... Service.,... for chlapl bet'ween diu or ..me., bedt bllllq. IDd 
mJcrllla& daaalbid II *ia111bMctkft aha1J llppiy. die Colllploy'J tole dllcteclon. IJ,_ M II"IIC U 

NC fon!IID Sd;o A2 oldie o-.1 ~ s.rvicel'lriff llld lealoll 82 o' tiM Prf¥111 Lin• 
s.Mce Twlfffor 1be ~ppllcabla-. compouodld dally fot ILl number or da)'l &om 1111 bide bUIIIIJ 
dale 10 llld lnchad!Qalbe dMa IIIII RaM liar KN&IIy mlka 1bc peymen110 1bc QlmJ*Iy may be uuucd 

6. The c.p.ny rcMrVa dll riaht 10 pcriodlolly IUdll acnica purcbuod by ~lltr 10 cstlblllll 
~or-. Suc:lrr .tklblll DOC oca&r men dim -• • ulaldar ,..,. RaMI let sbalt.-n&U 
lilY IDd aiii"&C«dt ...S dlta 1\"&llableiO 1bc Qlmpany or 1bc Qlmpany'a audMn Oft a rcuon.lblc bah 

The c-p..y aball b.-.. - of -.lei llld'L 

a. R.aold .-Ices ca:1 ooly be Olld In ... --u specltlcd In 1be Cclmpeny'a Tariff Raold 
JoCtVica IIR~Ubjea 10 die - --cxwdldons u 11t11sp«IIW for IUdl aavlca when fllmbhed 10 an 
lndlvidu.al ead - of lbt c:.amc-y irllhe ...,. up...., IICIIoo or die Compcy • • T .urs. S.,..lllc I.Viff fututu, 

•-&· a~ al'"-1* ~ lblll DOC be ...,..pled ICI'OU multiple rttold wrvic.& R.nold MfVIca cannoc 
be IIMd 10 &&IJ'IPia ntllc a-_. dwl- ...S wet CUJtDm.r nape • spec I Bed In SectionAl) of lhc 
Company't TarUf~ 10 Sllnd Ttllllll s.Mce. 

L No~~ w ' wt or odllr p ... lecay riPIIItc.Nd pw~IICI or odllrwiN lniUI......S by 

dllt A&l--. ~!Ill' It l1l'bly ~ &.. •Y liM, irlcb..tiq beiiiCIIIlrlllred 10 ..._lllalbtln& « 
ldwrtlslac. or"' BeUSoudl- or 1l'ldaut. 
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0. lbc c.p.y willnoc requlR ...S _, COftfinr.OOO priar ID c:IQblbhlq acmcc for R.c:sdlu's end user 
tiiJIDmer. Racu. -.l»wciCI', be able ID daw• end VJCf ~ upoa ~ 

E. ~n. will be fie a1QaJ1 poiM ol _, wldllbe c-1*1>' for all lllbNqiMIIt onlcrir.; Ktiviry 
mullin& Ill edd!t!cw or clllqa co raold MfVIca a~ IIIII the Compu~y wllleccf\11 a requa~ dnclly ftom lhe 
cnd IIKf for ccownloft ofiht lllld _. • ..me. trom blellw 10 1111 Canp111y or will -..pea reqiMSI from 
anodMr OLEC rat coownloa ottllelllld oWa MrVIclot ftllm 11M ~lkr 101M ocher LEC. lbc Company will 
notify ~lief diM ..0 a requaa hu *' pra ccmd 

r . If lilt c-pu~ydcllmllnc.•lhllaiiiiiUII»rized c:baDaa In loc:aJ ecMc. 10 bNJ'-IIu OCCWT<d.lllo 
Complll)' \Will 111 Rlbllall Ml'lb wldl 11M~ lotalll«\'b provider ad will IWP ~I let u l!.e OLEC 
lnllladAa the UIIYIIIIIart.d cUip. die srr t lad cbqc c.lllrp described In F.C.C. Tariff No I. Section 13. 
Appi opi ..... __ ,lie cblrpa. • N1 ford! Ill Sectioll A4. olllle Gcacnl Subecrib« Servb Tantr. Will alto be 

uacued 10 Radkr. 1'lleN dlarpa c-. be ..SJu-d II R.callu po •Ides lllls!Ktcwy proof of IUiboNadoa. 

C. lbc eomp.:,o IDII)', II Clfliar 10 aa!epll'd lis ....... nqah ~lllr 1D tlllb I cltpollt 1D be held by die 

Comp.ay u a p-.. oldie Jlal•W or ,..Mid c:bqa. uru.u lllis(Kto(y cndit bu a1ruc1y been 
c:stabll~Md. Atl)' JUCb cllpotlt all)' be bdd clurifta lbe ccodn~W~Ce of !be MrYicc u tcewiry for lllo ~)'IIIC1It or 
any llld all am011111:1 eccnaiQa Cor die ..mea. 

1. lbc ~Illata deposit flu blat mado In no way rcli'TYes ~lief from ~lylna with lllo Company' a 
rcauladons u CD ad_. ~ymenu and die prompt pe)'llltnl of bUll oa prtteolldoo -doll h consdiUIA: • waiver 
or moclltlcadaD oflhenpllr ~oldie Cocnp~Dy provldlna forlbe dbcoatiiiUMCe of .avlu for non· 
~)'lllcnt of ay IUIIIIdM Cbe Coepeay. 

J . lbc c-p.ry -lbe ri&)lt ID tnc:r.K die clepoart requltmlala wbcft, In us sole judamml. the 
.:ondillons jusdf)' IUdl ac:don. 

K. In llloe C\'1111 dill ~lllr deflulu on lu eccount, IAI'Vkc 10 Ratllu wall be &mninalcd and any ckpos•ts 
held will be applied ID lis ICC'OUIIL 

L In 11M cue or a call dcpoalt, "'-11 11M rMoe of six perccn1 per annum lhall be p&ld 10 Ratllcr durin& 
the condnu.anc:. of the depodl. rm- on ll deposk Wli~«N<~ annually and, tr rcq~~aled. lhall be ann~JIIy 
credittcl to Ratllerbylbe KCIIIIl dat.. 

A. WIIC1llhe lnltlal MMoe Ia ordend !If -..u.. 11M CADpeny wiU cabiWI an ICCOWIII rec:.lv.bt. IIWUf 

eccount for ~llu. 

v ................ , 
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C. Pa)'IIICIII of all clllrps will be die mpoculbillly of 1\acllcr. i\acllcr lball mM.c paymm110 die 
Compuy few all ..me. bWed. T1M C ~ •Y Is not. rapcmible few pe)'lllmll DOl reeclved by "-llcr rr
Raclla't 0-. 1lie QeP"')' wUJIIOt --.ltm!Jved Ia biiJlna dlspuln lhaiGUI)' wUe bdwftn llndlcr 
IDd iu CIIS'om«'. ,.,. fEU ... to lilt C p II)' • s->?'0' 011 - wUl be c:l'eCin.d 10M KCOUOII 

~ivablt ._ ~a.fiiOIIO M eod 11Mf"1 IICC0'1III 

D. The Cocnpuly wUI11116cr biU.ItCIIIIIOIIIh on tiWIIIIMd bUI dayw few ItCh of lltMIIII't K~ 

L The Compey wW bW R.ell«, In ldvlnot, d>qa few ll1l acrvicln 10 be swovldtd durina die auuina 
bllllaa period ucepc dllrpi._,..IMI ~ widiiii'VIoe uup, whldl cb8pa will be billed in .,.,_._ ChlrJcs ..-111 
be calculaled CD Ill lldlvtdllaiMd --.,a Inti, lllclladJQa, lf-w!Jclble, .. )' .:tlirpt f01 \IMit Of IIIAI' 
al~ BciiSoudl will a11o bill all cbqa.lllcludlna bu: 1101 llmlsed 10 911111d E911 dlatJu, 
ulceommunkallcal relay c:barpl. .nd &.ad!IM f- 10 "-llu. 

F. The pe)T •t will be due by die 1NX1 bW cilia (I.e~ Ame dati Ia lbe followina IIIOIIIh u die bill dw) IDd 
b payable In jmmed!Mpfy .....o.ble 1\mdt. Pa>-t Ia ccasldlnd 10 ba\'t Oeell lftldt when recrlwd by lhc 
<:omp.ny. 

lflbe peymarduedMel'allaoo 1 S4alclay Of 0111 Hol~vrhldl II obe«ved 0111 Monday. lilt pe)'IIICtll 
diiC dale tbaJI be dlf l'nt -Hoi~ day foiJowinaiiiCh ~ ew Holiday. Jr die pt)'lllfDI dlM date Calli OCI I 

SWrd&y ew OCI I HoMdq wllldl Ia .. ved 0C1 ~. Weclftnday, Thunclay, ew Priday, the pe)'lllml due daiD 
thai I be die lui -Holiday day pnc'*!q IIICb Selwd.ay ew Holiday. It IW)'IIIenlls 1101 recthtd by lhe peymml 

dlle dale. I lu pe)'IDGII penally, u .. fonh In I. followU.,. lhall apply. 

C. Upoo prwfoftax cxemp1 C«tiflcMioa ~ llca!lcr,lhc !-'-billed 10 RCMIIct wUI DOl incl'* 
any wa due o-llie cnclwcr. ~ ... m be rolcly tMpOQSiblc far die compu~o~~lon. ~nekinl- rtpOftlna IDd 
pe~ of all fedlral. -llfd/01 localj1llildlc:dOIItua uaoc:i81ed wilb !be ICtVIea retold 10 lila end user 

K. N die or~ ~-will be ,.._.lblt few, -s remit 10 die C«npeny. all diMpl 
appllabM 10 IIJ !WOld ..W. f01 ar<.'fP'C)' .-vlca (E9111Dd 911) IIIII Tcleco!Mlllllkadons Reily Scrviu 

(TilS) u -.u u •Y o6lr dllrsll of • ~~ aaan. 

L If 1ft)' portloo o(ciJI pi)TRW II iiCIII'td by lbe CO!ftl*ll' a&r 11M peymenc due dale u IICI fOtlh 
~ 01 If MY portlCD oflbe pe)'IIIMIII recrlwd by t11o Company In l'wldllh11n DOIImmcdlalcly 
available 10 !be Coalpaly, die a lab pe,._u peoaky lhall be du. 10 !be Company. The Llu pe)'lllflll penalty 

lhall be !be portloo o(dae pe,._u iiOC .-lvtd by dlot pt)'llllftl due dafll tlmela lare rxwr. The leu facuw lhall 
be u M1 fonlllalecdoo A2 ofdae O..U Subaaibe Savlu TwUTIDd S«ttocc Bl oflhe Prt.,.,_ LiM Service 
Tarilt 

j/' 
J. Ally awl ' '-.._...;._I lied wtdl ~ c.n-W- 10 dw mold local udiln&a 
IM will be bllW by, uti .. 10, a. ec.,.y. No eddripnpl dwpt., 10 be UlaMdiO Rucllct 

L 1'111.-eo 4? en Secdoa J 1.61?, c1ae ~ wW IMII tta.lw Md -common 1-dJif'IU 

ldtfttk&IIO Che .S--U.. clllrpa !be Compaay bOll Ill tDd _... 

Vtnloa; ""-I, I, ...... 
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M. Ia ..-nJ, 1111 C f t)' will DOC beccDe In volvcd In clllpula belwaa Rawlltr Md Rae I Ida end user 
cu~ -l-ad .W..If a ca.p. cloet 1riM IIIII c:MDOC bt Milled wldiouldll invoiVftiWII of 1111 
CO!IIpiiiY.~~~~~~~~~~~~' ·a 1 cs.mc.c...ror,_..,c!,. n.c-p~~~ywillllllkuvery 
tl'fon 10 .... llldiu_.wl.o• ollllldllipuiiMd will"'* wllllltatlllt 10 molve ~ miiii.Ct llleJ timely a 
manner eJ poulbiL ltatlllt 1111)' bt rwqulrtd to aubmil documcnlltloo to tublllntlaa lhc claim. 

I. Wilen~. c!MC1 ; C' will deay aavice 10 Raclla'' end user on bdlall'or, Md II lhc requal 

or.~. Upaa rwtcndoo of die end u.acr'aiCMce, ~ cllarps .nll apply Md Will bt cbc 
rapoasibllity of ~u.. 

) . All ~b)' a-Jilt Cor dlalal or clbcocmtctloon oC • elld ~~~«for n""pa)'llltnt mu.ac be Ill writlna. 

4. ReMlllt will bllllllde aolely ,..,aslblt lor ootlfYinJ !be end uMT or 1M ptopoMd dllconncalon or 
lhc NtVIce. 

$. The C ; ) will 1 •t 10 ..-calli ~~~~~de to !be Atlnoyaxa Call Cco!M and will adv~ 
RcKIIet wt. lilt~ dill_,_ c:alb an Ofia.inaled ri'OIII one or lhcit end IIM1'• local ion~ 
The Complll) allall bt ~defended ed beld harm leu b)' Rcellet &lid/or lllc end .._ .,.W. 
tn)' claim. lola or damap .UU. a- pro¥iiUq dlh illl'otmldaa to Rae II« II b !be rapooslbilll}' o1 

Racii«IO !Ka die comcliYt IC:doa- ) wlllllu "',....... w11o makt annoylna t&l!.l FaJiunco 
do 10 will ,.a lalbe c-p.y•a ~ lhe end uada fUVIu 

1. The CocJpcy I"'::CrWS 11M rfPt 10 Mr!*ld or 1amU!e wrv1c.t rw ftCiftiiii)'IIICftl or Inch• cvtnt or 
prohibtMd.llllllwM ar 111\prvp~r- of elM fllcllllla or ICTVict.IINM oflha fKIIItlu. Ot any Olhet 
vloladoa or noncompu- b)' AeMiltroftlM ruin and rcau!.llonl or !.'It Coml*'y'a Tatltl'a. 

l. lf~llllof'-wii,M~ b)' liM bill clay In die~ a!Wdleonpw bill day, !be 
c-p.y 1111)' proriiJe wridia..X.to ~ • ...., a+tk!cw' ..,llcalloou for atrtlcl ~>Ill be rcf\ucd 
md U C)'~ ardn ftlr _...rc. wfll - bt COIIIplctod If~ Is IIOC .-IO'td b)' die fi"'-dd 
clay followtna ...... o(c!M..cb. lflha c~ doelnoc rtftM addk!cw' applbdou far MrVice 
oa die c*l ; ''lw!ID dia.....,-' ._..,,- .~ _.. .• ,llodtill cwnlned hctdn 
allall pndudt dia c-p.ta tlll!lto rti'IIN eddklcwl applbdou for ..W. wllhoul ftdMr-. 

, 
3. If pa~ of-wit noc ~wei. or ~ medo, by lha bill day In die MCand 
conMMiYIIIIOdl. 1111 __ , •Ill bl-ldnd Ia dtfaal~Md wW bt lllbjtctiO ciMial or 
dl._....._ ar boiL 

..... 



IX. U.tblllry 

• • 
4. If Racllcr &lis 10 c:oiiiJIIy wjdlllle provblona of dill A&Jftll\tlll. illcludJnc an, ;:a)"'Dmu 10 be maa 
by It 011 the cllla'llld .......... l!piCI:W.IbeCoalpc)' JllaY, OQ dmy d&yt wril:ca IIOOce 10 dlo 
penon dcalplled by---~~~ NUJwooac. or .... a.,r• ..... 41ac:ontu die promlon of alstlna 
seNic:es 10 ReMflcrMM)'dludlcreaftet. llllbl CIMOfiUdl ~all billed tl\qa, U well 
u appllab!J 1mninatloll c:lllqtl, lhall'*- due. If die c-p.ny doa noc dbcoadnuc lbc provbloa 
of the~ Involved 011 die clulpOCU!ed Ill 1M llllrty 01)'1 noclce, Mda-1111'• 1\0IICOCIIpl!aMC 
toatlllua, IIOIIIIq coaralaec' llnllllball pn~elllclt die Compln.y's riaJic to dbcallllmll die provbloa or 
thc savbs 10 RMIJir wllllout tlal1lllr IIOib. 

5. If 111r- Is 1101 ~or ••........-.midi for~= by die dill pm lrl 11M wrlaal 
notlf1Callon, R.elclldl--'-will be~ Upoa d~ of ICtVice ooa kncllc(a 
8CCOWit, savloc 10 RcMIIa'l tJid 111m ,.Ulbt daiW. Till Qlmpw~y will abo ..-bllsll !ICIVIce II the 
rtqUCSI of !he end uw or~ upoo .,.,_ ofllle ~ OOCiftCCtloa !ecllld aubj«tltl die 
Company'• oonnal applbliOII ~ ~lllr Is 10lcly ms-slble for IIOdl'yina the Cftd wer ofibc 
proposed dJsconnec:tloa of die NI'Yict. 

6. If wltblllllfteco dayt .tier 111 eod utenllfYb 1111 bela dlllled no CGIIIatt hal been mlde in 
rtfucncc 10 ratorlna ~ 1110 elld IIJCI's liMoe will be dlsooanecUcL 

A. The llabllliy of the Complll)' for darMps ..wna OCII of mbllka. omlulons, 'mmvptloN. pncmptl011s, 
<!<:lays C1T'OB or de(- in ll'lllllllialoD. or fallunt or 6ef0ctlln fidlidcf lllnllsbed b)' 11M Company, OtCUtrlna ill 
thc toWW of l'utnllbJnc r.av1ce or ocbcr ficilldel 111111 noc CIIIJOd b)' die nq!Ja-of Radler, cw or thc Company 
in failinato maintain J'fC9CI'IUIIdlrdl ot~Widopendoll Wid 10 curdM i"WWOIJble supervlsloOIIIWI 
In no eva I exceed .n 11!101111( ~ 10 iht popo~dOIIIIc dws• 10 ~for 1110 ;;.lod or sctVkc durlna 
whicb auch mlsalte, Olll1salon. ~. preempdoon, del~)~, wror cw clefcct Ill lrllllmillkm or dcftct ot failure 
in Cacllitlu ocaar. The COftlJ*IY tllaU DOl be liable rot clllllap tritlftc 0111 of mblabe. omlulon.lnranlpclonJ. 
preemptions, ckilyl, cmn ar defq lllv.aiiUol! M cdMr 11\JutY, illdud!Qa but noc llmkld 10 lajurieiiO 
penons or property~ YOI..-orCWit:llll ~Jmm~tued-dluavb ofiiiOCompaoy, (I) wucd b)' 
c:uJlOmcr-providod cq~~lpcnenl (Gcept wbae a~- Is die maltunclloolaa of a Company-providod 
c.onnctlllll arnns-, In wbicb ft'alllba liability oflbl CoiDpwly .ball 001 a.ceed •111!01111( equal 101 
proponlonaJ MIOUI\t of che Can.-Y bllliq for lbl pariocl of aavlce duriq wblcb IUdl milllb. omilllon. 
inrmuptlon, preauptloa. dcil)l, """·defect Ill u.alllloa or InJury OCQII'I), or (l) nac Jll'"ent.ed b)'-
provided cquipmuu bat whld! ~ bve bem J11W1111*1 bid Complll)'11f'0Vldad equlpllait Ilea used. 

8. The Com!*IY sbalJ be ~IJ!ed end lived 111m-b)' a-11« aplDa IDY end all ClaimJ. Ktloos, 
~of acdoo. clamaca, IJabllldM;'or 4 4 (lllchv0oa die COlli, apt11KS IIICI 1 1 whlc ;1IOmC)1' r-. on 
ltCOW\1 ihc:reof) of wtlatr.w ldlld Of lillllre dill N)' be midi by WI)' dJlnll*l)' II I rwull of 1110 Canpaoy'l 
fUrnish In& or sctVicc 10 IUMIIcr. 

C. The Company sball be illlkaull.llod. clet&M.d Wid btllllwmlcu b)' -.-Jr. 11111/or iht cad ,_. aplnsl 
1111y cWm, lou or damlp .tm&,&.lblu. of lln'icct olfcnd tor~ itvol~ 

1. Claims fot lilA~ a~Mcler, lftvaalon ofptlvecy or~~~~ or c:opyrlaht ariJin& from Rue I Ill's or 
end user'• OWl! tOilllillllllelidou. 

..... ,0 
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l. Clllau fer p-.ilti!IIWllllllrilll\a from ICIJ com~illa or wina CompMy strvKe:s Ill cCMcaian 
wtlb C.:llldet or~ ftnWMd by die end uxr or llaclb. 

3. An odlerclaimllrislna 0111 of an~ or omluion ofRncllcr or lu tnd wn In~ COWM of win& 
anvlccs. 

0. Rlwfler accepa rapo~~~lbUlly for provldfn& at:UU for mafllt!II&IIU plll'pC*t or 111y sm·ke mold undtt 
lhc prowisionJ of IIIII Tlriff. The ComJ*!y lball n01 be rcspotlliblt (« ~~~~ !Allure on !he pen of ~uller ,.lib 
rapoa ~Ill)' cod user of ~ller. 

X. Trutatet or P1 opritti/J 1M C..lldatlallafonuUoe 

A. Boa ptrticsap-eelllll iluybe -..y to ptO\'Ide tldl ochet dunn& die tmn oflhf• Aarccmcnt,.,th 
ccnaln conlldladaiiDrar-b, iKllldlna IRde -laformaion.IDcludilla but n01llm11eJ ~.technical and 
blalncu plant. terbnlc:al illllnlllloD, Pit!: tda, lpeCIIIcldola. diwwlap. ~ C1lllomw account dall and 
like lnfOim&lloo (bcn!naftlr collectlvaly rcfemd ~ u "lllfomllliooj. 8ocb penia Ill" tlw alllnfonn•ion 
aha! I either be lo wridaa or odt« t.tQIIble (01111&1 and clearly miiW tY!dt a eonrldaltlal, private 01 p1 opi ieiJII 1 

fcJcnd, 01, wtlm the lllformldotl II CIOIIIIllunlcattd cnlly. It abaJl abo be COIIIII'IIIIIlc:alcd tlw lht IDfMIUiion is 
confidential, priVIIII or pioplday. The Information will be M!IIIIMd ~the owner wllhln a rcuonablo time. Bolh 
penles 111" lhll dlllnfonnalon JhaiJ n01 be copied« rtprodllced lo any fonn. 8och penla 111" ~ .-lvc 
such IAfonnadae and IIOC dildo .. Rdllllfonn•lon. 8odl pcrcla apee ~ procect die Information rtetlved l'rocn 
cllllribudoo, dlkk n n or cllleelnldon ~ III)'OIIe cxcepc rmployeel of dMt penJes wllh 1 need ~ kno.. IUCII 
lnf~WidwWda J~ ... IObebouDclby tilt 1em11 oflhisSectlon. Bolh penln will UN the same 
5lllldlrd of c.n 10 piOIIICC IIJt.onudoe ~ u IIIey would - ~ pnAeCt tbtir own conrldcntlal and 

propric1aly Won.la 

a. Nccwlt!tt!,..,"'a die few re1 .... boc!t ..,U. 111J1C tlw tbeft wfll be 110 obllption ~ ptOIC'"Iany poroon 
oflht lofotm.llloo tbal bcillllr I) ... publicly anllable by the OWliCf of the lnf~l<Al 01 lawful!) dtaclotcd 
by a~~ lhil All~ 2) lawt\ally oblau.t l'lom any JOWCC ochet dian lhe ownn oflhc IMonnlbCAI. 01 

3) prmowly 1a1owo ~ !be ,_I viDe pert)' wllhout an obUpllon ~ ILccp it conrldcntl&l 

XI. R.aolutloa or Dlspetll 

beep: a otbc::wlte All*! ill !his A.,_.at, lhe penJes ..,-ec tlw If aoy dlspul.t lriMI u ~ lht lniC'l'f'CUtlon of 

lilY proviiloa ~rlllla All-• or•collle ~ lalp.......,edon of IIIII A~~ 1M pWIS wUI ptdtion lhc 
epplic.able Stile Pub& Srticc C leslge ft!f t ~-of idle dlapw. Hownw, -h peny m«WWIll)' ria/IU it may 

have 10 ICck judld&l m'ilw of -.y Nllttw lUCie by l!t8l Plobtlc Service Commbaion _,In& chb Apumtftl. 

TM penin ..,_ ul!lb ..ar-t abaJl n01 be protrc:red by tidlct peny In IDOdMr jwildlclloD u cvldcn~ of 
any concuslon 01 u a wamr of Ill)' potkion llbft by lhe odltlt peny lo lbll juriadlcllon CA" (CA"any olhtt pwpoee. 

v..- Aat•t.IWJ 
,..,, 
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xm. Walvrn 

Any f&IIL<R b)l ellllcr p111y to insist upoa tbe Jlrict puf'onnance by llle ocher puty of any ofcbe pro¥1llo'U of lhb 
Aatmnent5hall noc be-dlcmeci a ftM:r of Ill)' oflbo proviUoas oflhb ;..,_au. Md each pany. OOC"oritlutandlna suc.b 
failure, 5hall have tho ria)lt ~ftcr 10 Insist upoa !he specific puf'onnanoe of My end all of the proYisionJ of lhb 
A~tft~DcnL 

XJV. Covtntlq Law 

ThlJ AgRCmerU5hall be ao-ned by, endcomwed mdatf«== 1118CCCII'dance willl. cbe Lawl oftbt Stale of 
Georgia. wilhout rqud 10 lu con1llct of llwl prtadpla.. 

XV. Ana'• Lea&U» Neaotlldou 
Thls Aveement wu Cl(OCUied after um 'a lonalh ncsodlllons bctwocn tilt Wldcn~Jncd putla IUid rellecu !he 

aJnelusion of the unclcnlpallllll dlla Af)eetllllllls In !he bo:sllnrmsta of all plnla. 

XVL Notlas 

A. Evay notice, COC!Jall. IPP'Oval, or oeha -wtlcatloN ~Ired Of eontcmplltcd by this Acrecmcnc 
shall be In wrillnJ aod shall be dcUvu.:J ill person or &1\'Ctl by pos~e prq>akl niall. acldreu to: 

c:.£C Ac:co.uu Tea 
lSH Colonnule Pancway 
Room EAEI 
Blnnin&Jwn, AL 352.43 

RescUer 

or 11 such othc:r lddnu u die lnlcncled recipient previously 5hall ha'<e dal~d by wriucn not!« co the other 
pany. 

B. Whens 1pedtk:ally requited, nodciU sball be by cadtled or reaislcted mall Unltu odlenorbe provi<kd 
In lhb All ccmet, DOdce ty -a lball butr.cdn oalbe clll4 It b officlaJJy rwcordcd u dc!lvored by return 
rKCipc or equi Y'lletlt., llldln tilt a~ of aucll roconl of delivery, It shall be prawn«~ to haYC been dell vend 
the nltll day, or 11«111 ~ day .A. lb. nfth day, after It waa dqloflced 1n 111e 1111111. 

• 
This Agreemmt may be IIIIICJIIed 11 any lime upoa wr1uen ICioemaJI of~ plnla. 

XVIII. Eallre AI'"IDtll1 

Ytnloe. ......... I, 199'7 
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This Apcmall leiS Cllrtb lbe enllre WICSc:nlalldln&ll'ld aupcnedcs prior aareemenu berwecn me plltics Rladns 

to the subject mantt ~ batln llld IIICIJ'M all priar dbcusslocu berwca~ Cbem, mel ncidlu piny Jball be bow>d by 
any dermitlon, condldca. provllloa, ~ Wllnlll)', covenani « ptOmbc Olhct tlw u cxpmaly stated b•lbiJ 
Asrecmcnt «a Is contcmpoqneoualy or lllllMquc:rtly set Conh In writlna ell a«~~ted by a duly~ om- or 
rqn:scnw.lvc of the piny 1.0 '- bouad lbcrcby. 

SID'l'VJ'_..-

. : ~ (:1. D I 4-v. Ji..r 

TTTLE: }) \ t l.k v 
DATE: \0 lo I J'I"J 

r] 

'(\ ) . 

vema. . ..._ 1. 1997 

NAME: ..Jn .J ytrt{P /11 )~#oe.J@~6~ 

Pmted Na•• 

oAT£: q /n./u-

,.u 
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£XHI8 IT" A" 

AJ'PUC.UU: DISCOUNTS 

The ulecommunicaioaa ..W.. .....u.ble f« purdlaM by Radler ror U.. JIUil'C*' or male"' Reullcr end 
liSen Wll be available II die (oJlowiaa d.ilc:oallc off or lhc recall rilL 

su.n: 
ALABAMA 
FLORIDA 
OEOROIA 

Kl!NlUCXY 
LOUISIANA • 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAilOLINA 

TENNESSEE•• 

BESIPI.NCJ 
I'm 

ll.llt4 
20.3" 
16.~ 
20.~ 

U .7St4 
21.5" 
14-"' 
16% 

D!.S<:QUNT 

BUSJNJSS 
17% 
16.11% 
17.3% 

IS.$4% 
20.72% 
ls.7S% 
17.6% 
14 8% 
16% 

• E!Tecdve u orlbc Commlulon't Order In Loull ... Dockcl No. U·220l0 clmd Novcmbu 12. 1996 . 

.. The Wbolcsak DbcouotiJ • a a petCC:!II:Iip oft' die twlt'l'ed ..-. lrou::c l'fO\'Iclea b own opcruor JCtVIus ar.d 
cllt«::oty services. lbo 41teouot aball be li.S6'K. Thnetllln- .n'tctlvc u or lbo T-Rept.lory Authority'• 
Onkr In Tcnneuee Docbt No. 90-01331 diCed I_,- 17, 1997 

.,.. 
J • 

..... .. 
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