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GREIJOinD.~ 

8eiSouth Telecomrnunk:atl, Inc. 
150 SOuth Monroe StrMt 
Room .COO 
TallahaMM, Flotidlt 32301 
(404) 335-0757 

Mrs. Blanca S. Bay6 

November26, 1997 

Director, Division of Recotda and Reporting 
Florida Public Service Commialion 
2540 Shumard Qak Boulevard 
Tallahassee, FL 32399-0850 

Re: UNDOCKETED -Petition of Belllouth TeiHommunlc.tlona, Inc. 
for Waiver of Rule 21-4.111, F.A.C. 

Dear Ms. Bay6. 

Enclosed is an original and fifteen copies of BeiiSouth 
Telecommunication, Inc.'s Petition for Waiver, which we ask that you file in the 
above-captioned matter. 

A copy of this letter is. enclosed. Please mark it to indicate that the 
original was filed and retum the cop.y to me. Copies have been seNed to the 
parties shown on the attached Certificate of SeNice. 

Enclosures 

cc: All parties of record 
A. M. Lombardo 
R. G. Beatty 
William J. Ellenberg II 

Sincerely. 

G~D-~ ~el 
Gregory D. Artia 

..... 

DOCUHflH •,·p··~'rP DATE 
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In re: Petition of BeUSouth 
Telecommunicatlona, Inc. for Waiver of 
Rule 25-4.115, F AC. 
By BeiiSouth Telecommunicationl, Inc. 

) 
) 
) 
) 

UN DOCKETED 

Filed: November 26, 1997 

BELLIOUTH 1"EE.ECa.UNICATIONS, INC.'S 
PE11TION FOR WAIVER 

BeiiSouth lelecomrnunications, Inc. (•Be1fSouth1 purauant to Rule .25-

:24.505(3), Florida Admlnlatrative Code, petition~ the Florida Public Service 

Commission (the "Commiilion1 for a waiver of Rule 25-4.115, Florida 

Administrative Code, which currently prohibita SeiiSouth in Ita capacity as a local 

exchange company from providing difectory aaailtance .eervice with respect to 

subscribers whole telephone numbers are outside the Home Numbering Plan 

Area \HNPA1 of the caller. 

In ·support ofthia Petition, BeiiSouth atates the following: 

Identity of Petitioner 

1. BeiiSouth is a telephone company lawfully doing business in the 

state of Florida the regulated operationa of which are subject to the juriSdiction of 

the Commission pursuant to Chapter 384, Florida ,stat. 
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2. BeiiSouth'a princf,pal place of business in Florida is 150 W. Flagler 

St., Suite 1910, Miami, Florida. 33130. 

3. Pleadings and procesa in this matter may be served upon: 

R~Jbert G. Beatty 
Nancy B. W'!He 
Gregory 0. Artis 
cJo Nancy Sims 
150 South Monroe Strdet, Suite 400 
Tallahauee, Florida 32301 

Background 

4. Under Rule 25-4.1 '15, the provision of directory auistance by 

BeiiSouth as a local exchange company is limited to the HNPA of the caller. The 

rule permits interexchange carriers ("IXCa" ) to handle directory aaalatance calls 

outside the HNPA. •charges for calls within a local calling area or within a 

customer's Home Numbering Plan Area (HNPA) shall be at rates prescribed in 

the general service tariff of: the local e~change company originating the call .... " 
. 

Rule 25-4.115(2), Florida Administrative Code. On the other hand, "[c)harges 

for interstate calla to directory asaiatance outside of the caller's HPNA shall be at 

rates prescribed in the general service tariff of the interexchange companies .... " 

Rule 25~.1 ·15(3), Florida Administrative Code. 

5. BeiiSouth has developed a National Directory Assistance ("NDA ") 

service which it desires to provide. to ita cu1tomers in Florida on a HNPA basis as 

BeiiSouth presently does in other BeUSouth state.s. BeiiSouth NOA would 

enable BeiiSouth Florida customers to obtain telephone numbers of ilildividuals in 
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unknown and/or dllt.nt area codes With a single call to either 411 or HNPA-555-

1212. The originating points .of such calls would be at the requesting customer's 

location; the terminating points of such calls would be at a BeiiSouth Traffic 

Operators Position Swttch ("TOPSj location withJn BeiiSouth's HPNA serving 

area for the originating l!ne. 

6. BeiiSouth has achieved regulatory ~million approval of its NDA 

service in other states. Such service is effective In Kentucky (9/1197), Louisiana 

(10/14/97) and Mississippi (9/30197). Filings are pending commission approval 

to commence NOA in Georgia (11122197) and Alabama (12/13197). 

7. The provision of NDA services by Bell Operating Companies 

("BOCan like BeiiSouth is not prohibited under applicable law. The provisions of 

such service Ia not prohibited by the Communications Act of 1934, as amended 

by the Telecommunications of Act of 1996, 47 U.s .. c .. §151 et ~· (the Act•). 

Specifically, the provision of NDA service by BeiiSouth would not violate §271 of 

the Act Nothing In the statutory construction of the Ad s.upports a reading that 

§271 applies to NOA Hrvice. NDA service is neither an enhanced service nor 

an information service. Instead NDA service is an adjunct-to-basic service as 

determined b·Y the Federal Communica,tions Commiuion ("fCCj 1 Such 

services meet the literal definition of enhanced services, but are otherwise 

Mbasic" in purpose and use.2 These servioes 'facilitate use of the basic networi< 

1 Implementation of the Non.-Accounting s.feguards of Sec:tions Z71 and 272 of the CDCnmunkations Act 
of 1934, as amended, ce Docket No. 96-1.49, FCC 96-419, at1 107. 
2See, North American Telecommuo.ications Auociation ~ for Dedaratofy Rulln .. Under Section 
64.702 ofth£ Commission'• Rules R.eprding the lniep'ation of Centrex. Enhanced Services, and 

3 



.e 
without changing the nature of the baalc telephone service. 3 Finally, as an 

adjunct-tcrbaalc offering, the provision of NDA service through the use of the 411 

code does not trigger obligations under ·the FCC's N11 Ordel which provides in 

pertinent part that "a [loclll exchange company] may not Itself offEr enhanced 

services using a 411 code ... unteaa that LEC offers access to the code on a 

reasonable, non-discriminating basis to competing enhanced service providers." 

8. The NDA contemplated herein by BeiiSouth would work as follows. 

Provided the state, city and name, BeiiSouth searches for, retrieves and retums 

any requested, available lilted telephone number in the United States. This 

would include numbers for customers located within the state of Florida but 

outside the HNPA of the. originating line. 

Upon dialing either 411 or HNPA 555-1212, customers are prompted by 

an automated announcement which asks, "VtJhat State?", then "What City?" and 

then "What Listing?". If' the customer requests a listing In the Company local 

and/or HNPA serving area of the originating line, the call wm be routed to the 

same Directory Assistance ("DA j operator center that currently provides service 

on such DA listing tequesta. Rates and charges for these calls will be applied as 

they are today. If the customer requests a listing that is outside the Company's 

Customer Premises Equipment. ENF No. 84-2, 101 fCC 2d 3'49, JS9 (1915) ("NATA/Centrex Order''), 
atrdon rec., 3 FCC~438S (1911). 
J NATNCentrex Order 101 FCC2d at 3S9 
4 The Use of N II Codes and Otlwr AhbreviaJed Dialing Arr~tMnts, First Repon an-t Order, CC Docket 
No. 92-IOS, FCC 97-SI (rei. Feb. 19, 1997) (petitions for recon=lderation or clari&ationa pending) ("NJ I 
Order')(empbasis added). 
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local and HNPA serving area of the originating line, the call will be routed to 

BeiiSouth's NOA operator center. 

For those requests that will be NDA operator served, BeiiSouth'a 

database will be queried it the listing is in the nine state BeiiSouth region. For 

requests of listings outaide BeiiSouth'a region rMChing NOA, a third party 

database wiH be queried by BeiiSouth's NDA operator. In all casea. customers 

will be entitled to receive two requests. per call. 

9. If the relief sought hereunder Ja gtanted, consumers in Florida 

would be the prinary beneficiaries. Currentty. ·• DA cu1tomer must make two 

calla to obtain a lilting for which the area code Is not known - one call to directory 

aaaistance to get the area code and a second to get the number. If the area 

code for the number they seek Ia different from their own, in most cases the 

customer must re8ch an IXC carrier operator to obtain the distant listing. Today. 

Florida customers doing this Incur BeiiSouth'a DA charge to obtain the correct 

Area Code, and then incur the IXC'a DA charge when they dia11-NPA-555-1212 

to obtain the telephone number. 

NDA will be more cost effective for customers. One call to NOA at less 

than cutrent IXC chargea wm provide the requested listing. 

Customers who dial411 or 1-HNPA-555-1212 and request listings within 

their local and/or HNPA serving area will continue to receive service at the 

current rates and can allowance levels for looal calling area request types. Only 

calls for numbers outside the HNPA would be treated different!, . 
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10. Granting the relief BeiiSouth seeka wW promote competition. 

Waiver of the Commission's rules will aflow a telecommunications provider other 

than an IXC to provide directory listings outside the NPA of the originating line 

thereby promoting competition and conferring a beneficial advantaoe upon 

telecommunications customers In Florida. 

11. Granting of a waiver in this matter is consistent with the 

Legislature's. mandate of "eliminating unnecessary regulatory restraint." Section 

384.01(4)(g), Fla. Stat. 

WHEREFORE, BeUSouth respectivety requests the Commiuion to issue 

a waiver of Rule 25-4.115, Florida Administrative Code, and authorize BeiiSouth 

to provide NDA in florida. 

Respectfully tubmitted this 28th day of Noven1ber, 1997. 
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BeiiSouth Telecommunications, Inc. 

~G~~ CtJ.) 
Nancy B. W'lite 
Gregory D. Artis 
clo Nancy H. Sima 
150 S. Monroe Street. Ste. 400 
Tallahassee. Florid~t 32301 
(305) 347~5561 
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CERnFJCATE Of SERVICE 

UNDOCKETED • Petition of S.IISouth Telecommunications, ln.c. 
for Waiver of Rukt 25-t.118, F .A.C. 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served by 

Hand-Delivery this 26th day of November, 1997 to the following: 

Division of Legal Services 
Staff Counsel 
Florida Public Service Comm. 
2540 Shumard Oak Boulevard · 
Tallahassee, FL 32399-0850 




