
FLORIDA PUBLIC SERVICE COIO(ISSION 
capital Circle Office Center • 2540 Shumard oak Boulevard 

Tallahassee, Florida 32399-0850 

TO: 

FROM: 

RE: 

AGDDA: 

December 4., 1997 

DIRECTOR, DIVISION OF RECCJRDS AND REPORT 

DIVISION OF LBGAL SERVICES (ll. KEATING 
DIVISION OF COMMUNICATIONS {~~S, S 

RECElVED 
OEC 0 4 1997 

Ll·-.3.7 
FPSC · Rec.ord$JRepMIAQ 

DOCIBT NO. 950699-TL - RESOLUTION BY CITY COMMISSION OF 
HAINES CITY ltBQUESTING BkTENDBD AREA SERVICE (EAS} FROM 
HAl.NBS CIT¥ EXai.MGB TO ALL EXCHANGF.S WITHIN POLK COUNTY 
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TIME POR SURVEY BY 4.5 DAYS 
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CASE BACKGROUND 

This docket wae opened in response to Resolution No. 627 filed 
by the City Commission of Haines City on May 1 • 1995, requesting 
extended area service (EAS) from the Haines City exchange to all 
exchanges locate~ within Polk County. GTE Florida Incorporated 
(GTEFL or the C.ompany) provides service to the HaineF City, 
Lakeland, Bartow, Polk City, Mulberry, ~nd Indian Lakes ~xchanges. 
Sprint-Florida, Inc. (Sprint} serves the Fort Meade exchange. The 
Haines City, Lakeland, Bartow, Polk City, Mulberry, and Indian 
Lakes exchanges are located in the Tampa LATA, whereas the fvrt 
Meade exchange is located in the Fort Myers LATA. The involved 
parties agreed that this proceeding should be governed by Chapter 
364, Florida Statutes, as it existed prior to July 1, 1995. 

By Order No. PSC-96-0620-FOF-Tl,, issued May 8, 1996, i..he 
Commission denied the request for EAS from the Haines City exchange 
to all exchanges located within Polk county. The commission 
determined that none of the routes qualified for non-optional, flat 
rate, ewe-way £AS or an alternative toll relief plan. Sioc~1 Lh&E oocur~t ~T ··I ... U141 
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traffic data on the intra.UT.A routes did not indicate a community 
of interest, the Commission concluded that additional interLATA 
traffic information would not change the result. On May 28, 1996 , 
the City Commission of Haines City filed a protest oi Order No. 
PSC-96-0620-POF-TL, and this matter was set for hearing. On .April 
22, 1997. the Commission held a public and technical heat·ing in 
Haines City, Florida. 

By Orde~ No. PSC-9?-1308-FOF-TL, issued October 22, 1997, the 
Commission required GTEFL to survey the Haines City/Lakeland, 
Haines City/Bartow, and I:aines City/Polk City routes for non
optional, t~~-way EAS within 45 days of the issuance of th~ Order. 
In accordance with that Order, the survey should be completed by 
December 6, 199?. 

on November 13, 1997, the Office of Public Counsel (OPC} filed 
a Motion to Extend Time for Survey by an Additional 45 !Jays. 
Therein, OPC asks that the deadline for GTEFL to conduct the survey 
of the Haines City routes be extended in order to avoid holiday 
conflicts. 
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PISCQSSIQN OF ISSUE$ 

.IS SUI 1: Should OPC' s Mot ion to Ex' end Time t or Sur v~y by cH1 

Addit1onal 45 Days be granted? 

RICCltiC!jRI)AZIOM; Yes. In view of concerns raised regd nJi ng the 
validity 0! the survey if conducted during the holiday ,;;eason, 
OPC's motion should be granted. GTEfL should be required to mail 
the survey of the Haines City routes by January 20, 199&. 

STAll ANALYSIS: In its motion, OPC states that if th~o currenl 
deadline for conducting the survey stands, customers wlll receive 
the survey during thu holiday season. OPC asset·ts that, as a 
result, many subscribers may inadvertently overlook the survev. 
OPC states that if the survey is extended b~· an additional 45 days, 
subscribers will receive the survey after the holidays, tl"lereby 
ensuring that the survey will more accurately reflect the position 
of the Haines City subscribers on the proposed ext ~n<.led area 
service plan. 

Staff agree! that it is possible that if GTEfL is requir~d to 
survey the Haines City subseribers over the holiday season, the 
survey results may be inaccurate. Staff, therefore, recommends 
that OPC's motion be qranted. GTEFL should be required to mail the 
survey by January 20, 1998. 
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ISSQI 2: Sh011ld this dock.et be closed'? 

RJCOMMiffi)ATIOH: No. This docket should remair. op~n penr:linq the 
outcome of the survey. 

STArr ANILJSIS: This docket should remain open pending the outcome 
of the survey. 




