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FLORIDA PUBLIC SERVICE COMMIPSJON 

Capital Circle Office center, 2540 Shumard Oak Boulevard 
Tallahassee, Plorida 32399 - 0850 

H E H 0 R A N p U M RECEIVED 
DECEMBER 4, 1.997 DEC 04 195.7 

/IJ th 
DIRECTOR OF dBCORDS AND REPORTING (BAYqlp!f- Recofds!Repottlng 

DIVISION OP RLBC"TRIC AND GAS (DRAPER)~~ R'J[ 
DIVISION OP LBGAL SERVICES (CRUZ-BUSTILLO~if---' J"JTr 
DIVISION OP CONSUMER APPAIRS (HCHARGUl::) ~'k,pr· "<J 

[)()CJ(E'J' NO. 971424 - BI - R.BQUEST BY FLORIDA POWER & LlGII1 

COMPANY TO RBVISB TARIPP SHEET NO. 6.010, '1'0 M.LOW 

APPLICATION POR BLBCTRIC SERVICE ON THE I NTERNBT. AND TO 
DBPINB TYPES OP IDENTIPICATION NBBDBD TO OBTAI~ SERVICE 

AGBIIDA: DBCEMBBR 16, 1997 REGULAR AGBNDJ\ - TARlPP PILING -
Im'ERBSTBD PERSONS MAY PARTICIPATE 

CRITICAL DATES: 60 - DAY SUSPENSION OATB: DECEMBER 21 , 1997 

SPECIAL INSTRUCTIONS: S:\PSC\EAO\WP\971424El.RCM 

PISCOSSlOH ;>p ISS!JBS 

!SSQE 1: Should the Comm1ssion approve Flonda Power & L.ghl 
Company's (FPL) r ,.quest to revise Tanff Sheet No 6 010. l o deltn•· 
types of identification required to obtain serv1ce, and to allow 
appl1cation for electric service on the tnternet? 

REQQMMENPATIQN: Yes. 

STAPP ANALYSIS: To initiate service FPL CUllenLly tcqune.E th•· 
app:1cant's name and address. FPL asks fot a ooc1al secut tly 
number. but if the appllcant refuses to g1ve the1r s ocial sccunty 
number. FPL still accepts the appllcatlon for service. FP! . 
requests that the Comnuss .. on approve its proposed tariff rev tst orw 
allowing PPL to require the customer' s aocial o~>curity nurnbc1. L •x 
identification number, driver's licence, b1nh ccruflcate, or .;r.y 
other f orm of identification acceptable to the company in order to 
establlsh service. No other investor-owned util J ty 1n Flondil 
cur::-ently requires evidence of identity. The City o f Uom,.att•,d, 
Jacksonville Electric Authority and some other SL<H<'tl t'UII"t!lltly 
require personal identification to apply for serv 1cc. The pt·opost•d 
tanff also adds language to allO'"' appl!catl on for scrv1c" ov"t thro 

tnternet:. 
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To support its petition, FPL states t.hat for the per ~od r~arch 

1996 through June 1997, 14 percent of new customers provtded no 
social secur~ty number, and 16 percent of new customers provided ~n 
invalid social security number. These customers c::eated Sl. 7 
million in write-offs. Total write -offs t:or the same penod are 
S16. 8 million. OVerall, about three percent of FPL' s accounls are 
declared uncollectible and written off. 

An account is being written off when the company belleves that 
:he customer will not respond to any normal collecu.on effr. rts t c 
pay the remaining account balance. The write-off tepresents the 
amo~nt owed to the company a(ter any deposit is applied to the 
outstanding bal ance. FPL' s collection efforts include ma1l1ng up 
to four notices of payment and a telephone call or a field 
collection effort. After all attempts to contact the custom~r and 
to arrange for payment f a il, the account is transferred to an 
outside collection agency. The collection agency works account s up 
to six months after receiving them. If the collect ion agency 
succeeds in collecting payment, the money is uaed to reduce the 
wri t e-off balance and the agency bills FPL the contracted rate fo t· 
its collection effort. 

FPL currently uses Equifax to rate a customer·o credit and co 
verify social security numbers If the name and social 9ecurity 
number, provided by an applicant for service, do ~ot mat ch, FPL's 
customer service will try to determine why there te no match If 
service is denied because of impro~ar ldentification, FPL wil ~ send 
a letter t~ the applicant stating why service was refused and g1ve 
the applicant the toll free number for the Commission's Dlvtston o f 
Consumer Affaire. To date, FPL does not have a method to v~rtfy 
any of the other required identification numbers, bul sLates Lhal 
tt hopes to have a way of doing so ln the future. 

Uncollectible account write-off is currently allowed 1n 
ratebase as an expense. Order No. 11628, issued February 17, 1983 
states ~hat the uncollecticle expense should be alloraced co all 
cl~sses because this is a societal problem whlch should be borne by 
all ratepayers, not just by the rate classes which have customers 
with uncollectible bi1Js. FPL maintains that an identtflcatton 
number will help FPL and the collection agency in as ecfon. to 
contact delinquent custome rs and resolve payment problems . S:a i( 
believes that any effort to reduc·e the letel of write·of fs benefits 
the company and its ratepayers and therefore =ecommends approval o f 
thls petition. 
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ISSUE 2: 
revioions? 

What sho u ld be the effective datt• ot L 111! t:.<lntf 

RECOMMENDATION: If approved, rhe tariff should bt• ••ftecuve 
December 16, 1997. 

STAPF ANALXSIS: The tariff should be e ffectlvf' !)('co•mb~>l lf,, 1997 as 
requesteo by the company. 

I SSVB 3: Should this docket be closed? 

B£COMHENDATION: Yes. If no person whose substant!.ol lrll<'lf'l'ts an· 
affected by the Commiasion•s order in thio dockeL fllf'o .1 p<ot<'St 
w1th1n 21 days of the issuance o f the order, Lhis do~k et ohould oe 
closed. If a protest is timely filed, the tanff nhould tt>moln tn 
effect pending resolution of the protest. 

STAFF ANAljiSIS: If no person whose substantial lnLe•c ntu •It" 
affected by the Commission's order J. n th1s dock"t ftlen" p1 o tPIH 
wi~hin 21 days of the issu"nce of the order. this docket tlhould be 
closed. If a protest is timely !iled, the tan !f ohould rcma1n :n 
effect pend1ng reoolut1on of th~ proteaL. 
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