
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF FLORIDA 

In the Matter of the Application ) 
of Discount Utilities, LLC for ) 
an Application for Orisinal Authority to ) 
Provide InterexchaQae Telecommunications ) . 
!oZJSemii:L!.I·ll::lcesal-lW:.I.ljLIIIIthin,..' iLthelllli..~r~~S:.tate-..Jouf...,F~loa.rilllllda:I:LI.____ ) 

APPLICATION FOR AUTHORITY 

Discount Utilities, LLC (''Applicant"), pursuant to Chapter 25~24, ·section 25-24.471, 

Rules of the Florida Public Service Commission, hereby files an Application fC'r O~ginal 

Authority to Provide lnterexchanae Telecommunications Services within the State of Florida 

("Application") with the Florida Public Service Commission ("Commission"). In support of its 

Application, Applicant provides the following information in accordance with Florida Public 

Service Commission Fonn PSC/CMU 31 (11/95): 

1 and 2. Applicant requests Original Authority to operate u an interexchange 

telecommunications company providing outbound long-distance telecommunications services 

within the State of Florida. As a switchless non-facilities-based provider of long-distance 

intercxchange telecommunications services, Applicant docs not require construction of its own 

facilities, nor docs it have plans to construct telecommi:IJlications facilities of its own. Applicant 

relies on the network of its underlying carrier for local access, switching and transport. 

Applicant's technical ability to provide service is, therefore, based solely on that of its underlying 

carrier's network. Applicant requests authority to provide intrastate telecommunications services 

as an adjunct to its interstate services. 

3. Applicant's lcpl name is Discount Utilities, LLC 

4. Applicant will be doing business as Discount Utilities, LLC. 

5 and 6. Applicant wilJ not have a Florida office, nor maintain employees in the State 

of Florida. AJI of Applicant's operations will be directed from Applicant's national office. 
DOCUMENT NUMBER-DATE 
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Applicant's principal business~ is: 

P.O. Box 839 
Monticello, Indiana 4 7960 

7. Applicant is a privately-held corporation organized under the laws of the State of 

Indiana on September 9, 1997. Applicant's Articles of Organization are submitted as Exhibit 

A. 

8. Not applicable. 

9. (a) Proof from the Florida Secretary of State that the Applicant has authority to 

operate in Florida appears as Exhibit B. 

(b) The name and address of the Applicant's Florida registered agent arc: 

Corporation Service Company 
1201 Hays Street 
TaiJab•vee, Florida 32301 

(c)(l) No officers, directors or any of the ten largest shareholders have been 

adjudged bankrupt. mentally incompetent or found guilty of a felony or of any crime. No 

proceedings are pending against any officers, directors or shareholders that may result in such a 

fmding. 

(c)(2) No officers, directors or shareholders are, or have previously been. affiliated 

in any way with a Florida certified telephone company. 

10. (a and c) Correspondence and communications concerning this Application and 

tariff should be directed to Applicant's regulatory consultant: 

Mr. Mark Nyhus 
c/o HARBOR CONSUL TINO GROUP INC. 
P.O. Box 2461 
4312 92nd Avenue N.W. 
Gig IUrbor, Washington 98335 
Telephone: 253.265-3910 
Facsimile: 253.265-3912 



(b) Official Point of Contact for ongoing operations of the Applicant is: 

Mr. Steve Brown 
P.O. Box 839 
MonticeUo, Indiana 47960 
Telephone: 219.S83.6S60 
Facsimile: 219.S83.21S3 

(d) Cultomer complaints/inquiries should be directed to Applicant's customer 

service department at 800.868.8133. 

11. (a through f) Applicant is authorized to operate as an interexchange carrier in 

Michigan. Applicant bas an application pending for interexchangc certification in Indiana. In 

no instance bas Applicant been den.ied authority to operate, bid regulatory penalties imposed or 

been involved in civil court proceedings with any telecommunications entity. 

12. Applicant will not offer services to other certified telephone 'companies. 

13. Applicant markets its services through in-house sales staff. Applicant does not 

engage in multi-level marketing. 

14 and IS. Applicant's sales staff will be compensated as employees. 

16. All customers will receive bills for Applicant's services. 

17. (a) Applicant's name will appear on its billing materials: 

(b) Applicant's will process its own billing. 

18. (a) The strength of Applicant's fanancial ability is demonstrated by Applicant's 

verified financial statement, which is attached as Exhibit .H. 

(b) A ••m"""Y of Applicant's manaaement experience is attached as Exhibit G. 

(c) Applicant's technical ability to provide service is entirely dependent on that 

of its underlying carrier. 

19. Applicant's proposed tariff is attached hereto as EUlblt C. 

20. Applicant is a value-added, non-facilities-based provider of resold interexchangc 
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telecommunications lei"Yices. Applicant proposes to provide resold outbound interexchange 

telecommunications ICI'Vices for the direct transmission and reception of voice and data between 
I 

locations throuabout the State of Florida. utilizing a flat rate structure. 

Applicant'alen'ices will be available to subscribers twatty-four hours'per day, seven days 

per week, at r1t11, tamJ IDd conditions established by Applicant. Applicant does not propose 

to offer altcmativc operator aerviccs. All network facilities arc the property of, and controlled 

by, Applicant's UDderlyiDa carrier. Applicant assumes full responsibility for marketing and sales, 

billing and CUitOmer aervicc fuoctions. Applicant seeks to provide long-distance services at rates 

that are competitive with those of other interexchange carrien providing intercxchange service 

in the State of Florida. Rates, terms and conditions pertaining to ApplicanL's service appear in 

Applicant's tariff at EDlblt C. 

21. For "1 Plus" lq diJtance ICI'Viccs, customers dial"l" plus the number to be called 

in order to complete a call. For "800" services, the caller simply dials the customer's assigned 

toll-free number. 

22. Commission approval of the instant Application will bring the following long-term 

benefits to the public: 

(a) peater value to sublcribera through lower-priced. better quality services; 

(b) innovative telecommunications services; 

(c) increued CODIWDer choice in telecommunications service and alte-rnative 
billina options; 

(d) efficient uae of a:istina telecommunications resources, as well as increased 
divenification and reliability in the supply of telecommunications services; 
and 

(e) an additional tax revenue source for the State of Florida. 

While providina ita sublcribers with cost advantaaes realized by the resale of 

communications ICI'Vicel. Applicant's propoted service willlWftlarily utilize existing carrier 
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network facilities more efficiendy through increased usage and provide greater revenueS foi local 

exchange canicn through the purchase of additional acc:ess obtained through underlying carriers. 

23. Applicant will comply with all the rules and regulations of the Commission and 

will respond to any Commission request for further infonnation or evidence regarding Applicant's 

proposed services. 

WHEREFORE, Dilcount Utilities, LLC respectfu!ly requests that the Florida Public 

Service Commission grant to it Original Authority to operate as a reseller of telecommunications 

services within tbe State of Florida. 

(Signature on Following Page) 
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Respectfully submitted this to~"> day of fVo"i.,.ut. 1997 . 

HARBOR CONSUL 11NO GROUP INC. 
P.O. Box 2461 
4312 92nd Avenue N.W. 
Oig Harbor, Wu~Jiniton 9833S 
Telephone: (253) 265-3910 
Facsimile: (253) 265-3912 

Applicant • s Regulatory Consultants 

. 

:;"1/JU 
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Robert Bonnell 

Maoaaer 
P.O. Box 839 
Monticello, Indiana 4 7960 
Telephone:· 2.19.583.6560 
Facsimile: 219.583.2153 



APPLICANT ACKNOWLEDGMENT STATEMENT • 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a rep1atory UK..wrt fee in the amount of .I 5 of one percent of its gross operating 

revenue derived from i.ntrutate busiDess. Regardless of the gross operating revenue of 
a compuy, a minimum annual assessment of $50.00 is required. 

2. GROSS RECEIPTS TAX: I UDdentaM that all telephone ~mpanies must p~y a gross 

receipts tax of two and one-half percent on all intra and interstate business. 

3. SALES TAX: I UDdentand that a seven percent sales tax must be paid on intra and 

intentlte revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be submitted 
with the application. 

5. RECEIPT AND UNDBRST ANDING OF RULES: I acknowledge receipt and 

undentaodina of the Florida Public Service Commission's Rules and Orders relating to 
my provision of inllftxcbange telephone service in Florida. I also understand that it is 
my nlpOIIIibillty to comply with . all current and future Commission requirements 
regardina interexcbange telephone service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned owner or 
officer of tbe oamcd utility in the application, atte1t to the ·accuracy of the information 
contained in this applicadoo and UIOCiated attachments. I have read the foregoing and 
declare that to the best of my knowledge and belief, the information is a true and correct 
statement 

Further, I am aware that pursuant to Chapter 837.06, Florida Statutes, "Whoever 

knowingly makes a fabe statement in writing with the intent to mislead a public servant 
in the performance of his official duty shall be guilty of a misdemeanor of the second 
degree, punishable as provided in s. 775.082 and s. 775.063." 

Respectfully submitted this 10'1lf day of f\/OoJ~P. · 1997. 

::~untfJLU 
bert Bonnell 

Manqcr 
P.O. Box 839 
Monticello, lndiar.J 4 7960 
Telephone: 219.583.6560 
Facsimile: 219.583.2153 
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IUD fll IDWIA 
orr!CI or ftl f'CalrAIY or STAT& 

CDriPlCAD OP OIGAHlZ&TlON 

or 

Dl&COUlft U'flUTliS, LLC 

1, ~UF. AN~ft; GliJtOY, ~cretary of Sto~ato o>f 1 nl!ianA, h~rehy <:c.•rt Uy that Act Ide~ nf Or;anluUon of t!w above Ul:l.t.,u lial.UJt )' c:or .. p.an\' t~avt- be~n ,,r,·:;cntt.•l! to ..e at uy offJce acc:Oilponied by tl•~ f~~s Jlf~)IC:: f!b.:d lly .U.w 41nd t ;;o,t 1 he.,• {uund aueh .u"t1c:lt:a conform to t he provi:oi on1; uf the Indi~u Duaincu 1-'lcr;;i b111ty /~t, aui ~n'icc!. 

:-tOt!, 111FRtFORF., 1 horoby ia»Uc to IIUCh lit oll~·· U a !. llil ~ co,.,p~ny thh Certl!lcKt• of Or•:anizatlon, and further ccrrt.Uy thut j t,. ... :: i!llt:nct• uill begin Sept~~b.r 0?, 1997 • 

. -. 

: ~.,, . ., -· .. 
·' 

lr& \'ltneas \~l·~reuf , 1 hav•: l.~r\•l.llto »~t ~•Y 

Mnd and aft heed th~ Kc;al o! t ht' State ut 
Indiana, at the Clty uf l •tt:i•tawpuJls, Llll s 

Ninth day of Septt!Ml...:c, l'J'J7. 

<;tJf: ANN~: G l l .ROY, :t •• . . 

Ut:I)Uty 



lr ~ ~ e Js'tyl"ILRO;. • ! J t' J ~·~ fa ~ ~ ~ i ~-\-f. l I I I f I :- .. ,. ~ .. ! ~ l I . ~~\ .. 
- - i ~~ l!fl'l~fl' •tllltit l!l ~~~ .: I · li'!l ~ • 

i I ' · ~ s· ll•' ~ • - Rl li"" !.1 .1-~·D:JII a~ f s. lfa· s I. "':· j··lir ~II: ~ " 11!. 1 !t 5 l.t ~~~iii' 1. 1 l I{ ~~-1 f J a I ~ ~ l .'i j . ': 5- I -< .. if "C f "C .s 8 ...._~ "C :: ~etl t t ~ :~~- fw t li 9 i" f • . i ft i: .. f r: i a_ i - r: -: (a~·~ ii - ~ ~i"C~ (z w f~ r: t ! J I" : ! f : I. J I ~ ~ 1 § · i. 2 .en 8' 0 ' ~:I e. ~:1 ~ ~~I~: t~ c: iJ ':'" &-&· ~ f & tt § ~ ~ ~~"< .§ ~ ~] 



--

Arlkh2· M 2 
die Op.ndaa ~I I -

&!'cle L 17 1 :C 'he t1 I'm' a 0. he eel"'' I'll• (ai To 1111 IJ 1.-. • iKCN'rN 1 willa Cbe Jaws IDd public ~iciel of India• 
die Compuy 111111 iete•aW,.., Me.-. Orplmr ar ....... (any sudl Member, Orpzaizu or Me..,.. no il a,._. ..t.., -r•He om-, ,.n.r, lblreholdln, direccon. or • ...., of such .Member, Orpaialr • Nrnrar wtai* II 111 BadcJ, baiaaftlr blq referred 10 11 die 

iDiiMPaihd ._. ... , 1111111 a PMty to ra, pm;eedlttl ba.,IUCh illdlviclual il or wu 1 Membu, ~. cr M•..,-• a .... ~....._ ...-.u lirbiltly ill:uned by sudl iadividual ill~ 
widl aay pro<oed .. ; pcuwiW dill ic 111111 be *-miNd ia tbc ..,ectr.c ca.e in ~ wilh 
....... (cl) of dail Anidldllc iM'IPDinc.iou olaucb tadividual ia penDiuiblc la tbe circumiCanca 
...... 1M iadMdull._- die •""'nn ol a.dlcr far 'PdamntflcMiaa let ronb iD J*11111Pb (c) of u Anlde.' '1111 c ... ' 1111111 Pl1 tor or Mmt .. lbl n•DMWe •••• iDcumd by 1 Member, 
Clrpat.r or Mexr Ia eu~••iDI wicb _, llda proceed ... iD ldvaace of fual disposition thereof 
it (i) die iiiiMdall ,..... .. c....,. wrlala ......... ollbe illdividual'l &ood faich belief tbat 
• 01 1111 ..... die II f d of Oil 1• C far llldrl8aifk:ldD dllc:ribed in....,..,. (C) o( tbil Anidc, 
(ii) cbe iadividu&l fcn'INI 1M Coalplay a wrt.a ~. uoaaaed pcnonaJiy or on such 
individual's beltalf, ID ...-y dll ...._if ilia llktaawly ~ tbat such individual did aoc meet 
IUCb • 1IFd cl em • t. _. (Iii) a 1 u .. ;...._ ..... ill acardlace witb puqraph (d) dw baed upaa Ia dlrla bDwa IDa. ' ira 61 1 1 •Nr'•, illk 11i6•ion would DOC be precluded under dais Ani:le. '1111 ............... Ia ......... (1)(11) lbow ... be paenl obliplioa of cbc illdMdull, ftlbjeclto -*rtiiOGIIblc J!mk'iinaa • die \:'.oalpuJ IU1 pmnit, bua Died DDl be secured 

aad IIIIJ be IDCJ*d wiiiMMit ........ ID "-Kill lbilkJID IDIIrc repaymeru. The Company sba1J 
91t 'lily• Nlllllber, Of ._ • w·...- wllo il wiiDIIJ • -ful. oa cbe merill or ocblnrile, ia 

- c:» 0 -£ d f ~ uy suca p~~a c uc· p, • a--of filM. •'• rc•Niblc a.,. ... iacurred by me 
~--
\1..1 awiiit ~ a =·· widl .... JII'G ................... o(. dclenlli ... ion .. ICt form in 

-r ~ ~ 

. 
e•nt (c6fdail Arddl. Upaa •• a., ......... Orpaiaer,. Manapr for iDdemJUfk:a&ioa 
cr,. ';2 ~ t 'I .II, ..... ~ 8IY be, die eoa.-Y aiiiiiJ apedltioullydealriDine wbabcr 
me 'Nell., ~ or M•mr i1 -~W ..__ ill ~ wirb data Anide. The 



llldeaaaifkaioll .... P I IM fllapei Ill piOWidld few u*' daia Anicle sbail be appiGble 10 any proc:cwJiftl .._ from .-or omiN._ occurrilll befare ar lft8r die ldopcion of dlia Anide. (b) n. CclllllpMJIIIIIU lla¥e IIIII power, but not dae oblipdon, CD iademaify aay iDdividull wbo il or - • 1 pkl,. or .-oldie Campuy 10 tbe same ncent 11 if IUdl iQdtviduaJ 
wa a Mclllbrt, Ora•i• or Hn 1 r. 

(d I• ~~ I'W.M ~ • badl¥-..a II penailliblc wader mil Artde oaly if (i) web iadividuaJ c::ofiduelld bi'Wif or lllllelf ia JODd t.ie, (ii) sudl individ\1&1 reuoaably believed &bat his ar ._ 'XI'CIIo- ia « • ._ • .,_. ID ._ Coalplay's bar ~. and (iii) an tbe cue of any 
c:rimiaiJ p..,...,..,, lUCia illdMdull Md DD ..a .,. CIIUie to believe bia or her conduct wu ualawful ••sllifLwh• il DO&,........ tpW lilbilky fD cbe ucent such liability is rho rau.lt of willtulmillxhlducl, ar _, ~yoblltaect ftnladal ar odllr beaefit ro which Chc Uldividual wu a llplly cackled n. .. ..,... ~a ......... by;,.,...., ardec, IICdemem, coavicaoa « upon a plea~ DOlo a:we ilae ar ill t~~~~h'll• a-. ol illllf, deter'lllinltiw dw cbe individual d6d DO( meet cbe •ndJrd of CXMiduct dacriled ill ........... (c). 

(d) A ._.,.loa • ID ......_ iedaaaiflcalioo ar advancement of upensa is pcrmiaible ahalt be .... by .., 0111 oldlll ro&lowill progeduns: 
(I) a, • t t 1 D1tila by a IJIIiariry W* CONildn& of Members • • die time pudll to cbe puaedlap; « (ll) By JpeCiiJ llpl CCMIIDII ..._. by dae Members in &be -•nwr prMIIIIMid ia ,.,_... (dXi) above. 

Ma ... er il•itled ID i..,.atfic:adoa under thil Article, in which case dae c:o.t 111111 -*r die Coalplay CD pay lbe individual bil or her ran aiiiNI eqr•c• i&aued co obeain such coun ordered ,...,ldtnlloa; or 

..... . J.. 



(II) 1be iadMdull ia r.irty IDd ~aDi.tJJy entitled co indemnifa&ion in view 

of aU m. releYut c:ircwaiiiD&::a. wbecbet or noc che individual met die 

•'""nn of ccraclucc lit fonb iA pu~~r~Ph (c) of chis Article. 

(f) ~ 111111 allo be pmvidad for 111 individual's oonduct with respect co 
an employee beDI:fia plaa if cbe fadfvidual taiOIIbly believed hil or '- conduct co be in the in&cre~u 
of die piRidpulll iD IIIII .._fk:aia of die pJ.a. 

(I) Nocblai 00111hwd Ia dUI Anide sballllmit or preclude the exercise 01 be deemed 
excluive of aay rilbt ..-r die law, by COIIII'ICl or ocherwiJe. relatina to indemnifiCation of or 
adviDcemeal ~apE Ill to any iDdividual wbo is or a Melnber. Orpnizer or Manlaer of tbe Company 
or is ar was letYiac at die Company's requa& u a directof, offar, partner, man~&er. rnmce. 
employee, or apM of aaodler faretp or domeldc c:ompany. pannenhip. auociation. limited liability 
compiiiJ, capcadoa. jDiac ~ • ..,.., employee beDeflt piiD. or dler ~ile. wbecber for·profit 
or nat. Nodlbw cxwatned Ia ddl Article sballllmll cbe ablllcy ot tbe Company to ochuwise indemnify 
or ldvaace ~ co any iDdJviduaJ. It is cbe U.. of dlia Article co provide indemnification co 
Members. Orpntzen and Maalpn co die fullest GICDI now or bcreafter permitled by che law 
consistent wicb die 1a1n1 ud c:oadldoal of dUI Ardcle. If indemnification is permincd under this 
An6de indeiDDiflcadoD lball be prcwict.d Ia ~ wich this Article irrespective of the ratu.rc of 

the Jep1 or equillble tbcory upoa wllidl a claim is aaened. includina without limitation negligence, 
bradl of duty, ~. breach rA coaaaa. bracb of warrant, strict liability, violation of federal or state 
securities law, viallrion ol cbe ~ RWrcmcnc Income Securiry Act of 1974, as amended, 01 

va.tion ol aoy OIMr ltlle ar federal law. 

(Ia) F~ PY."'P'*e o( &hO i\nicic: 

(I) The &enD •expaiiCI• iacluda all direct and indirect ws&a (includina 

wilboallin .. DI cou.:J fea, retainers, court COICS, cramcripD, fees of 

apena, wta.a r... travel expcnaa. ciuplicatina COifS, printin& ll1d 
biadinc COlli, c.lepbaac chlr&a. :-aae. delivery ICfYic:e fees and all 

otbet dllbunemeala or ow-of-pocket expenses) Ktually incurred In 

coeerdoa widl die lll¥adption, defenac, Jettlement or appeal of a 
pnx:eodiaa « CICIIblilbiJII or enfon:iaa a ri&ht to indemnifJQlion under 

dail Arlidl, Wliclble law or OlbcrwiJe. 



DA11'.D: 

00 Tile Will •tillbiJily• ~DaD~ die obliptioA to pay a juqmcm. sculemeor • 
....-,, fiDa, ~ tu (iachadlna u excite tax uaased wi1b rapK11D 
a •IIIII IG)Iee t..t1l plan), or ratODable expenMS incurred wim rapect 
ID a ,...ac.di111. 

(II) 'l'bellnll •I*'Y• illch"'- ID iDdMdual who wu, Is or is cbrcafcncd co be 
_. a •..& clefende• or r11p0111dent in a procecdin&. 

0.) The fllnll •pr(lt_.i• • IDCUII uy lhreatcnod, penchna or completled 
-=doe. IUit or~~ ... wbecher civil, c:riminal, adminimalive or 
iln •r'Ptift ud wbedaer formal or 1nform&l. 

(Y) Tbe Compuy may purdllle IDd maintain iDiuraDce for ics benefit, the 
'*-fie of uy iadMduaJ wbo il eadtJcd co iDdlmnifacarioo under this 
Ardcle, or bodl, •''* any lilbility atKned apinst or iDcum:d by such 
ildMdullla uy ClpiCity or arllial out of audl iadtviduaJ's service wich 
tbe Company, wbedler or 1101 cbe Company would have the power to 
iDdemalfy IUCb iDdividual apilllliUCb liability. 

S.,.mber a. t997. 

Robert D. loaDeU 

.... ,. 



EXHIBIT 8 

CERTIFICATE OF AUTHORITY 
(Attached) 



FLORIDA DEPARTIIJ:NT OF STATE 
Sudra B. Mortham 

December 1, 1997 

LEWIS DOWAL DELLINGER 
D~RDELUNGER&SMITH 
P.O. BOX2GO 
MONTICELLO, IN 4798().0290 

Secntary at State 

Qualification documents for DISCOUNT UTIL TIES, LLC were filed on 
November24, 1887, and aulgned document n&.mber M97000000803. Please 
refer to 1hll number whenever COrrNPOt"'dlng with thl1 offtoe. 

Your lmlted llablty oom~y la now qualified and authorized to trannct 
bUIInea In Florida u of the fie date. 

The oertlflcatlon you requested II encloeed. 

A llmlt8d liabilitY company annual report will be due this offloe between January 1 
and ~ 1 of the year fOlloWing the calendar year of the file date. •A Federal 
EmDiover ldenUflcallon (FEI) number will be r.qulred befont this report can be 
flied. If you do not ~ have an FEl number, pteue ~..,ly NOW with the 
lnwnal ~ue by «**ng 1-8()().82g..s678 and requeatlng fonn SS-4. 

Pleue be aware If the lrnlted llablflty COI'I1*1Y ·addreea changes, It Ia the 
relpOnllblllty c1 the oorpo...tion to not1y thla omca.· 

. Should you haw any queatJone regarding thla matter, pleaae telephone (850) 
487-805"1, the Aegiltfatlon and Quallflcatioi1 Section. 

Diane Cuahlng 
Corpcnte Spictallat 
Divi8ion of CorpondJone Letter Number: 497 A00056781 

DiviaioD of Corporation. - P.O. BOX 8827 -TaLahauee, Florida 32314 



lrprtmmt tJf itatt 

I eartHy from the recorda of thle offloe that DISCOUNT UTIL TIES, LLC Ia an 
Indiana lnled u.blllly company authonz.d to tranuct bualneu In the State of 
Florida, quallfed on November 2•. 1997. 

The document nanber of thla Umlted liability company Ia M97000000803 . 
• 

I further cert1y that said limited liability oompany hal paid all f ... and penaldea 
due th• otllce through December 31, 1907, and Ita etatuala active. 

I further oertify that aaid llmit8d liability company haa not flied a Certlflcate of 
Wlthdtawal. 

Given under my hand t_nd the 
Grut Seal of the State ol Florida 

at TallahMeee, the Qapll~ls the 
Fll'lt day of DeCem r, 1997 



I certify the attached Ia a true and correct copy of the application bY DISCOUNT 
UTIL TIES. LLC, an Indiana Imbed liability comf*1y, authorized to transact 
bualneu wtl*l the 1t11te of Flortda on November 24, 1997, as 1hown by the 
recorct. ~ 1\la office. 

The docl.mlnt nwnber of thJ. lmlted llabUity company la M97000000803. 

Given under my Mnd and the 
G,_. s-1 of the State of Florida 

at TallahMMe, the~. thla the 
Flr.t day of DeOember, 1997 



EXHIBIT C 

PROPOSED TARIFF 
(Attached) 



Discount Utilities, LLC Florida P.S.C. Tariff No. 1 
Ori&inal Sheet No. 1 

FLORIDA IELECQMMUNJCATIONS TARIFF 

DiKouat UtiUtkL LLC 

P.O. Box 839, Monticello, Indiana 47960 

RESALE INIEREXCHANOE TELECOMMUNICATIONS SERVICE 

This tariff contains the descriptions, regulations and rates applicable to the furnishing of 
telecommunicatiouiCI'Vices provided by Discount Utilities, LLC ("Discount Utilities") within the 
State of Florida. This tariff is on file with the Florida Pt.&;,lic Service Commission 
("Commission•). Copies may be inspected during normal business hourS at the Company's 
principal place of bminess: P.O. Box 839, Monticello, Indiana 47960. 
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Discount Utilities. LLC 

CHECK SHEET 

Florida P.S.C. Tariff No. 1 
Original Sheet No. 2 

Original Sheet Nos. 1 through 23 inclusive of this tariff arc effective as of the date shown at the 
bottom of the respective sbeet(s). · 
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Manager 

Discount Utilities. LLC 
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Discount Utilities, LLC 

CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

Florida P.S.C. Tariff No. J 
Oriainal Sheet No. 4 

OTHER PARTICIPATING CARRIERS 

None 

EXPLANATION OF SYMBOLS 

(D) To signify deleted or clilcoatiauecl rate, regulation or condition. 

(I) To signify a change resulting in an lacnue to a Customer's bill. 

(M) To signify that material bas been moved from another tariff location. 

(N) To signify a new rate, regulation condition or sheet: 

(R) To signify a change resulting in a reduction to a Customer's bill. 

<n To signify a chanse in text but no chanae to rate or charge. 

Issued: October 17, 1997 
Issued By: Robert Bonnell 

Manager 
Discount Utilities, LLC 

P.O. Box 839 
Monticello, Indiana 4 7960 

219.S83.6S60 

Effective Date: 



Discount Utilities, LLC 

TARIFF FORMAT 

e 
Florida P.S.C. Tariff No. 1 

Oriw,ioal Sheet No. 5 

A. Slleet Namberilll • Sheet numbers appear in the upper right comer of the sheet. Sheets 
are numbered sequentially. However, occasionally, when a new sheet is added between 
sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and IS wouki be 14.1. 

B. Slleet ReNioa N .. ben • Revision numbers alao appear in the upper right comer of 
each sheet. 1'bele numbers are used to determine the most current sheet version on file 
with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised 
Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows 
in their tariff approval process, the most current sheet number on file with the 
Commission iJ not always the sheet in effect. Consult the Check Sheet for the sheet 
currently in effect. 

C. Parapapll NIIIDberiD& Seqaeoec - There are nine levels of paragraph coding. Each 
level of code is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.l.A.l. 
2.l.l.A.l.(a). 
2.l.l.A.l.(a).l. 
2.1.1.A.l.(a).l.(i). 
2.1.1.A.l.(a).l.(i).( 1 ). 

D. CMck Slaeea- When a tariff filing is made with the Commission, an updated Check 
Sheet IICCOIDpaies the tariff filina. The Check Sheet lists the sheets contained in the 
tariff with a cross reference to the current revision number. When new sheets are added, 
the Check Sheet it cbanaed to reflect the revision. All revisions made in a given filing 
are dcsipated by IDd asterisk (•). There will be DO other symbols used on tJiis sheet if 
tlae are the ooly cbanaes made to it (i.e., the format, etc., remains the same, just revised 
revision levels on 101ne sheets). The tariff Uler should refer to the latest Check Sheet to 
find if a particular sheet is the most current on file with the Commission. 
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Discount Utilities, LLC 

APPLICATION OF TARIFF 

e 
Florida P.S.C. Tariff No. 1 

Ori&ioal Sheet No. 6 

This tariff contains the rates applicable to the provision of specialized intrastate resale common 

carrier telecommunications lei'Vices by Discount Utilities, LLC between various locations within 

the State of Florida. 

All services are interstate offcri..np. Intrastate service is an add-on service available only if the 

Customer subscribes to the Company's interstate offerings. 
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Discount Utiliti~ LLC 

e 
Florida .P.S.C. Tariff No. I 

Original Sheet No. 1 

SECI'ION 1 - TECBNICAL TERMS AND ABBREVIATIONS 

Account Code: 

A numerical code, one or more of which are available: to a Customer .to enable 

identification of individual Ulei'S or groups of users on an KCOunt and to allocate costs 

of service accordingly. 

Called Station: 

The terminating point of a call (i.e., the called number). 

Commission: 

Florida Public Service Commission 

Company: 

Discount Utiliti~ LLC ("Discount Utilities") 

Credit Card: 

A valid bank or financial organization card, representing and KCOunt to which the costs 

of products and services purcbued by the card holder may be charged for future payment. 

Such cards include those issued by VISA or MasterCard. 

Customer: 

' 
The person. finn, corporation or other entity which orders or uses service and is 

responsible for payment of charges and compliance with tariff regulation. 

Disconnect or Disconnection: 

The termination of a circuit connection between the Originating Station and the Called 
Station or the Company's operator. 
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Discount Utilities, LLC Florida P.S.C. Tariff No. 1 
Original Sheet No. 8 

SECTION 1 - TECHNICAL TERMS AND ABBREVIA liONS 

Subscriber: 

Sec "Customer" defmition. 
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Discount Utilities, LLC Florida P.S.C. Tariff No. 1 
Ori&ioal Sheet No. 9 

SECI'ION 2 - RULES AND REGULATIONS 

2.1. UNDERTAKING OF COMPANY 

2.1.1. Company's services are furnished for telecommunications originating and/or terminating 

in any area within the State of Florida. 

2.1.2. Company is a provider of interexcbange telecommunications to Customers for the direct 

transmission and reception of voice, data and other types. of communicatioqs. 

2.1.3. Company resells access, switching, transport and termination services provided by 
interexcbange carriers. 

2.1.4. Customer's monthly charges for Company's service are based on the total time the 
Customer actually uses the service. 

2.1.5. Subject to availability, the Customer may use authorization codes {o identify the users 

or user groups on an account The numerical composition of the codes shall be set by 
Company to assure compatibility with the Company's accounting und billing systems 
and to avoid the duplication of codes. 

2.1.6. The Company's services are provided on a monthly basis unless otherwise provided, 
and are available twenty-four (24) hours per day, seven (7) days per week. 

2.2. LIMITATIONS 

2.2.1. Service is offered subject to availability of the necessary facilities and/or equipment and 
subject to the provisions of this tariff. 

2.2.2. Company reserves the right to immediately disconnect service without incurring liability 
when necessitated by conditions beyond the Company's control or when the Customer 
is using the service in violation of either the provisions of this tariff.' or the Commission 
rules. 
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Discount Utilities, LLC Florida P.S.C. Tariff No. 1 
Original Sheet No. 10 

SECI10N 2 - RULES AND REGULA TJONS, Continued 

2.2. LIMITATIONS, Continued 

2.2.3. The Company does not undertake to transmit messages, but offers the use of its 
facilities when availabl ... 

2.2.4. Title to all facilities provided by Company under these regulations remains in 
Company's name. 

2.2.5. Prior written permission from the Company is required before 'any assignment or 
transfer. AU regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions of service. 

2.3. USE 

2.3.1. Service may be Uled for the tranJmission of communications by the Customer for any 
lawful purpose for which the service is technically suited. 

2.3.2. Service may not be used for any unlawful purpose or for any purpose for which any 
payment or other compensation is received by the Customer, except when the Customer 
is a duly authorized and regulated common carrier. This provision does not prohibit 
an arrangement between the Customer, authorized user or joint user to share the cost 
of service. 

2.3.3. The Compu1y strictly prohibits use of the Company's services witjlout payment or an 
avoidance of payment by the Customer by fraudulent means or devices, including 
providina falsified calling card numbers or invalid calling card numbers to the 
Company, providing falsified or invalid credit card numbers to the Company or in any 
way misrepresenting the identity of the Customer. · 
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Discount Utilities, LLC Florida P.S.C. Tariff No. 1 
Original Sheet No. II 

SECTION 2 - RULES AND REGULATIONS, Continued 

1.4. LIABILITIES OF THE COMPANY 

2.4.1. The liability of the Company for damages arising out of mistakes, omissions, 
intemlptiou, delays, error.- or defects in transmission occurring in the course of 
fumiJbi.oa service or other facilities and not c:auaed by the negligence of the Customer, 
colllJDCilCCS upon IICtivation of service and in no event exceeds an amount equivalent 
to the proportionate charae to the Customer for the period of service dwing which such 
mistlkes, omilliou, interruptions, de!aya, erron or defects in transmission occur. In 
no event will the Company be responsible for coDJequential damages for lost profits 
suffered by a Customer or end user as the result of interrupted or unsatisfactory service. 
For the purpote of computing such amount a month is considered to have thirty (30) 

days. 

2.4.2. Company is DOt liable for any act or omission of any other company or companies 
fumishina a portion of the service. 

2.4.3. Company shall be indemnified and held harmless by the Customer agftinst: 

A. Claims for libel, slander, infrinacment of copyrisht or unauihorized use of any 

trademark, tnlde name or service mark arising out of the material, data, 
information or other content transmitted over company's facilities; and 

B. Claims for patent infrinacment arising from combining or coMecting company's 
facilities with appuatua and systems of the Customer; and 

C. All other claims ariJina out of any act or omission of the Customer in coMection 
with any ICI'Vice provided by Company. 

2.4.4. The Company is not liable for any defacement of, or damage to, the equipment or 
premilea of a Customer resulting &om the furnishing of services when such defacement 
or damage is not the result of the Company's negligence. 
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Discount Utilities, LLC 

e 
Florida P.S.C. Tariff No. I 

OriainaJ Sheet No. 12 

SECJ10N % - RULES AND REGULATIONS, Continued 

%.4. LIABILITIES OP THE COMPANY, Continued 

2.4.S. Company shall DOt be liable for, and the Customer indemnifies IUld holds hannless 
from, any and all loa claim~:~, demands, suits or other actions or liabilities whatsoever, 
whether suffered, made. iostitutcd or asserted by the Customer or hy any other party 
or person, for any penonal injury to, death of any person ·or persons, and for any loss, 
damage, defatemeDt or destruction of the premiJCS of the Customer or any other 
property, whether owoed by the Customer or by others, caused or claimed to have been 
caused directly or indirectly by the installation, operation, failure to operate, 
maintenance, removal, preaence, condition, location or use of equipment or wiring 
provided by compuy where such installation, operation, failure to operate, maintenance, 
removal, condition, location or use is not the direct result of the Company's negligence . . 

2.4.6. No agents or employees of connecting, concuning or other participating carriers or 
companies sball be deemed to be agents or employees of the Company without written 
authorization. 

2.4. 7. The ~y is DOt liable for any failure of perfonnance hereunder due to causes 
beyond ita control, iDcludina. but not limited to, unavoidable interruption in the working 
of its circuits or thole of another common carrier; acts of nature, storms. ftre, floods 
or other catastrophes; uy law, order, regulation, direction, action or request of the 
United States Government, or uy other governmental entity having jurisdiction over 
the company or of uy department, agency. commiuion, bureau, corporation, or other 
instrumentality or any one or more of such instrumentality or any one or more of such 
governmental entities, or of any civil or military authority; national emergencies, 
insurrections. riots, rebellions, wan, strikes, lockouts, work stoppages or other labor 
difficulties; or ootwithstandina anythina in this tariff to the contrary, the unlawful acts 
of tbe Company's agents and employees, if committed beyond, the scope of their 
employment 
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Discount Utilities, LLC 

e 
Florida P.S.C. Tariff No. I 

Origipal Sheet No. 13 

SECI10N l • RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.8. The Company shall not be liable for damages or adjustments, refunds or cancellation 
of charges unless the Customer bas notified the Company, in writing, of any dispute 
concemiD& cbarps, or the basis of any claim for damages, after the invoice is rendered 
by the Company for the call aiW, ri.e to such dispute or clailll, unless ordered by the 
Commissioo. Any such notice must set forth sufficient facts to provide the Company 
with a reuoaable basis upon which to evaluate the Customer's claims or demands. 

2.4.9. The Company shall not be liable for any damages, including usage charges, that the 
Cultomer may incur u a resul~ of the unauthorizJcd use of its communications 
equipment. The WWJthorizcd UJC of the Customer's communications equipment 
includes, but is not limited to, the placement of calls from the Customer's premises and 
the plac:emem of calls through Customer-controlled or Customer-provisioned equipment 
that are trllllmitted or carried over the Company's network services without the 
authorization of the Customer. The Customer shall be fully liable for all such charges. 
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Discount Utilities, LLC Florida P.S.C. Tariff No. I 
Oriajoa! Sheet No. 14 

SECfiON 2 - RULES AND REGULATIONS, Continued 

2.5. INTERRunJON OF SERVICE 

2.5.1. Credit allowance for interruptions of service which are not due to Company' s testing 

or adjusting, to the negligence of the Customer, or to the failure of channels, equipment 
and/or communications equipment provided by the Customer, are subject to the general 

liability provisions let forth in Section 2.4., herein. It shall be the obligation of the 
Customer to notify Company of any interruptions of service. Before giving such notice, 

tbe Customer sba1l ucertain that the trouble is not being caused by any action or 

omission of the Customer, not within the Customer's control. 

2.5.2. No credit allowances will be allowed for an interruption of services for continuous 

duration of less than two (2) hours. 

2.5.3. The subscriber sball be credited for an interruption of two (2) hours or mor.:: at the rate 

of l/160th for each bour over two (2) such hours of interruption up to a maximum of 
6/160th multiplied by the average monthly usage bill of the Customer. If service is 

activated for less than one (I) month, the monthly usage amount Shall be determined 
by extending the actual usage for the days of service to thirty (30) days. 

2.6. RESTORATION OF SERVICE 

The use and restoration of service in emergencies shall be in accordance with part 64, 

Subpart D of the Federal Communications Commission•s Rules and Regulations which 
specifics the priority system for such activities. 

2.7. MINIMUM SERVICE PERIOD 

Tbe minimum service period is one month (30 days). 
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Discount Utilities, LLC 

e 
Florida 'p,s.c. Tariff No. 1 

Oriainal Sheet No. 15 

SECI'ION Z - RULES AND REGULATIONS, Continued 

2.8. PAYMENTS AND BILLING 

2.8.1. Charges for service are applied on a recurring and nonrecurring basis. Service is 

provided and billed on a monthly (30 day) basis. The billing date is dependent on the 
billiDg cycle lllipcd to the subscriber. Service continues to be provided until canceled 
by the Customer with no less than 30 days' notice. 

2.8.2. The Customer is responsible for the payment of all charges for services furnished to the 
Customer. Charges are based on actual usage and are billed monthly in arrears. 

2.8.3. Billing will be payable upon receipt and deemed past due thirty (30) days after issuance 

and posting of invoice. Bills not paid within thirty-one (31) days after the date of 
posting are subject to a l.S percent late payment charge for the unpaid balance, or the 
maximum allowable under state law. Each account shall be granted not less than one 
(1) complete forgiveness of late payment charge. Customers shall be no~lfied by Jetter 
when eligibility for forgiveness of late payment charge has been utilized. 

2.8.4. The name(s) of the Customer(s) desiring to use the se~ice must be set f~rth in the 
application for service. 

2.9. BILLING DISPUTES 

2.9.1. Billing disputes should be addressed to Company's Customer service organization via 

telephone to 800.868.8133. Customer Service Representatives are available twenty-four 
(24) hours per day, seven (7) days per week. 

2.9.2. In the case of a dispute between the Customer and the Company for service furnished 
to the Customer, which cannot be settled with mutual satisfaction, the Customer can 
take the following coune of action: 

A. First, the Customer may request, and the Company will perform, an in-depth 

review of the disputed amount (1be undisputed portion and subsequent bills must 
be paid on a timely basis or the service may be subject to disconnection). 
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Discount Utilities, LLC Florida P.S.C. Tariff No. I 
Original Sh:et No. 16 

SECDON 2- RULES AND REGULATIONS, Continued 

2.9. BILLING DISPUTES, Continued 

2.9.2., Contin~ . 
B. Second, if tbcrc is still disr.sreement about the disputed amount after the 

investigation and review by a manager of the Company, the Customer may appeal 
to the Florida Public Service Commission's Division of Consumer Affairs for its 
investigation and decision. 

The address aod telephone numbers of the Commission are: 

Florida Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Gerald Gunter Building 
Tallahassee, Florida 32399-0850 
Telephone: 904.413.6100 
Telephone: 800.342.3552 (toll free) 

2.10. CANCELLATION BY CUSTOMER 

2.1 0.1. Customer may cancel service by providing written notice to Company thirty (30) days 
prior to cancellation. 

2.10.2. Customer is responsible for usage charges while still connected to the Company's 
service and the payment of associated local exchange company charges, if any, for 
service charges. 

2.1 0.3. Any non-recoverable cost of company expenditures shall be borne by the Customer if: 

A. The Customer orders service requiring special facilities dedicated to the 
Customer's use and then cancels the order before such service begins, before 
completion of the minimum period or before completion of some period mutually 
agreed with the Customer for the non-recoverable portions of expenditures; or 
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Discount Utilities, LLC Florida P.S.C. Tariff No. I 
Oriainal Sheet No. 17 

SECTION l - RULES AND REGULATIONS. ContinuCd 

2.10. CANCELLATION BY CUSTOMER, Continued 

2.1 0.3., Continued 

B. Liabilities are incurred expressly on behalf of the Customer by Company and not 
fully reimbursed by installation and monthly charges; and 

C. Based on an order for service and construction has either begun or has been 
compl~ but no service provided. 

2.11. CANCELLATION BY COMPANY 

2. 11.1 . Company reserves the right to immediately discontinue furnishing the service to 
customers without incurring liability: 

A. In the event of a condition determined to be hazardous to the Customer, to other 
customers of the utility, to the utilities equipment, to the pubJic or to employees 
of the utility; or 

B. By reaaon of any order or decision of a court or any other governmental authority 
which prohibits the Company from furnishing such service; or 

C. If the Company deems such refusal necessary to protect itself or third parties 
against fraud or to otherwise protect its personnel, agents, facilities or services 
without notice; or 

D. For unlawful use of the service or use of the service for unlawful purposes; or 

E. If the Customer provides false information to · the Company regarding the 
Customer's identity, address, credit-worthiness, past, currenl or planned use of 
Company • s services. 
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Discount Utilities, LLC 

e 
Florida P.S.C. Tariff No. 1 

Oriaioal Sheet No. 18 

SEC110N l - RULES AND REGULATIONS, Continued 

2.11. CANCELLATION BY COMPANY, Continued 

2.11 .2. Company may discontinue service according to the following conditions upon ten f 1 0) 

days written notice: 

A. For violation of Company's filed tariff; or 

B. For the non-payment of any proper charge as provided by Company's tariff; or 

C. For Customer's breach of the contract for service between the utility and the 
Customer; or 

D. When necessary for the Company to comply with any order or request of any 
governmental authority having jurisdiction. 

2. 11 .3. The discontinuance of service(s) by the Company pursuant to this section does not 
relieve the Customer of any obligations to pay the Compariy for charges due and owing 
for service( a) furnished up to the time of discontinuance. The remedies set forth herein 
shall not be exclusive and the company shall at all times be entitled to all the rights 
available to it under law or equity. 

2. 11.4. The Company may refuse to permit collect calling, calling card, third nwnber billing 
which it determines to be fraudulent and/or may limit the use of these billing options 
or services. . 

l.ll. INTERCONNECI'ION 

2.12.1. Service fumisbed by Company may be interconnected with services or facilities of other 
authorized communications common carriers and with private systems, subject to the 
technical limitations established by Company. Any special interface of facilities 
necessary to IChieve compatibility between the facilities of Company and other 
participating carriers shall be provided at the Customer's .expensc. 
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Discount Utilities, LLC . Florida P.S.C. Tariff No. l 
Ori!Z.inal Sheet No. 19 

SECJ'ION 2 - RULES AND REGULATIONS, Continued 

l.ll. INTERCONNECJ10N, Continued 

• 
2.12.2. Interconnection between the facilities or services of other carriers shall be under the 

applicable term1 and cooditions of the other carriers' tariffs. The Customer is 
responsible for takina all necessary legal steps for interconnecting Customer-provided 
terminal equipment or communications equipment with Company's facilities. The 
Customer sballleCUI'C all Ucen1es;permits, rights-of-way and other such arrangements 
necessary for interconnection. 

l.t3. DEPOSITS 

The Company does not require a deposit from the Customer. 

l.t4. TAXES 

All state and local taxes are listed as separate line items and are not included in the 
quoted rates. 

2.1S. CERTJII'ICATED RESALE PROIDBITED 

Resale of any tariffed lei'Vice appearina herein by uncertificated resellers is strictly 
prohibited. Applicable lei"Vicea may be resold only by companies authorized by the 
Florida Public Service Commission to provide intrastate telecommunications services, 
in accordance with tbe Commission's rules. The Company requires proof of 
certification in the form of a Telephone Certificade of Public Convenience and 
Necessity, or a copy thereof, prior to providing services for resale. 

Issued: October 17, 1997 
Issued By: Robert Bonnell 

Manager 
Discount Utilities, LLC 

P.O. Box 839 
Monticello, Indiana 4 7960 

219.583.6560 

Effective Date: 



Discount Utilities, LLC Florida P.S.C. Tariff No. 1 
OriKinal Sbcet No. 20 

SECTION 3 • DESCRIPTION OF SERVICE 

3.1. TIMING OF CALLS 

3 .1.1 . The Customer's loaa distance usage charge is based on the actual usage of Company's 
service. Uap bqiDI wben the receiver of the calJed number is answered (i.e., when 
two-way communication, often referred to as "conversation time" is possible.) The 
moment of the called party's answer is determined by hardware supervision in which 
the local telephone company sends a signal to the Wlderlying carrier's switch or the 

software utilizing audio tone detection. The timing of the call begins when the called 
party answers md terminates when either party hangs up. 

3.1.2. For "1 Plus" and 800 services, the minimum call duration for billing purposes is one 
(1) minute, with six (6) second biiJing increments thereafter. 

3.1.3. Any portion of the applicable increment, after the appropriate minimum time for the 
call, will be rouuded up to the next billing increment Calls less. than the minimum 

length will be rounded to the minimum billing increment. 

3.1.4. There is no billing for incomplete calls. 

3.2. MINIMUM CALL COMPLETION RATE 

Customers can expect a call completion rate of not less than 99 percent during peak use 
periods for aU Feature Group D Equal Access 1 plus services. The call completion rate 
is c:alculated as the number of calls completed (including calls completed to a busy line 
or to a line which remains unanswered by the called party) divided by the number of 
calls attempted. 

3.3. DISCOUNT UTILITIES TELECOMMVNICA TIONS SERVJ(:ES 

Company provides switched access telecommunications services which allow Customers 
to establish a communications path between two stations by using uniform dialing plans. 

3.3.1. Dllc:oaat Udlltiel "1 Plu" Loa1 Diltaaee Service is a switched access service, 
offerina u... outbound "1 plus" loq distance telecommunications services from points 
oriainatiaaa tennbuding in and between points within the State of Florida. 

Issued: October 17, 1997 
Issued By: Robert Bonnell 

Manager 
Discount Utilities, LLC 

P.O. Box 839 
Monticello, Indiana 47960 

219.583.6560 

Effective Date: 



Discount Utilities, LLC Florida P.S.C. Tariff No. J 
Oriainal Sheet No. 21 

SECI10N 3 - DESCRIPTION OF SERVICEt .Continued 

3.3.2. Dileoaat UtWtla • Service is a switched access service, offering users inbound 

"800" long distance telecommunications llerVices from points originating and tenninating 

in and between points within the State of Florida. This service enables the caller to 
contact the Customer toll free, through the use of an assigned "800" n~ber. 

Issued: October 17, 1997 
Issued By: Robert Bonnell 

Manager 
Discount Utilities, LLC 

P.O. Box 839 
Monticello, Indiana 47960 

219.583.6560 

Eff~tivc Date: 



Discount Utilities, LLC 

e 
Florida P.S.C. Tariff No. 1 

orlKinal Sheet No. 22 

SEcrJON 4 - RATES AND CHARGES 

4.1. SERVICE CHARGES 

Monthly service charges per acc:ount are based on the following schedules: 

4.1.1. Discouat Utillties "1 Plus" Loac Dlataace Service 

Rates 

Total Moathly laldal Oae AddltiOaal Sis 
CalliD& VoiiUDe Mbl•te Seeoadl 

$0.00 to $24.99 $.157 $.0157 

$25.00 to $74.99 $.147 $.0147 

$75.00 to $149.99 $.137 $.0137 

$1 50.00 and greater $.129 $.0129 

4.1.2. Dlacouat Utilltlea 800 Servlc:e 

Rates 

Total Moathly 
Calliaa Volume 

$0.00 to $24.99 

$25.00 to $74.99 

$75.00 to $149.99 

$1 50.00 and greater 

Issued: October 17, 1997 
Issued By: 

laitial Oae Addltloaal Sis 
Miaute Secoada 

$.157 

$.147 

$.137 

$.129 

$.0157 

$.0147 

$.0137 

$.0129 

Robert Bonnell 
Manager 

Discount Utilities, LLC 
P.O. Box 839 

Monticello, Indiana 47960 
219.583.6560 

-

Effective Date: 
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Discount Utilities, LLC 

e 
Florida P.S.C. Tariff No. 1 

Ori&ioal Sheet No. 23 

SECTION 4 ·RATES AND CHARGES, Continued 

4.2. SPECIAL RATES FOR THE HANDICAPPED 

4.2.1. Directory Assistance 

There shall be no charge for <Wcctory assistance calls from lines or trunks serving 
individuals with disabilities. 

4.2.2. Hearing and Speech Impaired Persons 

Intrastate toll messaae ra&es for TDD users shall be evening rates fqr daytime calls and 
night ra&es for evening and night calls. 

4.2.3. Telecommunications Relay Service 

For intrastate toll calls received from the relay service, the Company will, when billing 
relay calls. dilcount relay service calls by fifty (50) percent off of the otherwise 
applicable rate for a voice non-relay call except that where either the calling or called 
party indicates that either party is both hearing and visually impaired, the call shall be 
discounted sixty (60) percent off of the otherwise applicable rate for a voice· non-relay 
call. The above discounts apply only to time-sensitive elements of a charge for the call 
and sbaU not apply to per call cblraes such as a credit card surcharge. 

Issued: October 17, 1997 
Issued By: Robert Bonnell 

Manager 
Diacount Utilities, LLC 

P.O. Box 839 
Monticello, Indiana 47960 

219.583.6560 

Effective Date: 



EXHIBIT D 

CUSTOMER DEPOSITS AND ADVANCE PI\ YMENTS 
(Attached) 



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

The Applicant will not collect deposits nor will it collect payments for service more than one 

month in advance. • 

Respectfully submitted this~ day of rVN~il-- 1997. · 

::~"l!CiU 
Robert Bonnell 
Manager 
P.O. Box 839 
Monticello, Indiana 47960 
Telephone: 219.583.6560 
Facsimile: 219.583.2153 



EXHIBIT E 

INTRASTATE NETWORK 
(Attached) 



INTRASTATE NE1WORK 

1. - 3. 

Applicant owns no network transmission facilities or switching equipment. Technical services 

are provided by Applicant's underlying carrier(s). 

4. ORIGINATING SERVICE 

Applicant's subscribers may originate calb from any dual tone, multi-frequency telephone in the 

State of Florida. 

5. TRAFFIC RESTRICTIONS 

Applicant does not bold itself out to provide intraEAEA service. Applicant offers resold MTS 
service. Any incidental intraEAEA call would, therefore, be provided over Applicant's 

underlying carrier's raold MTS facilities, authorized under 25-24.47·1, Application for Cert.i ficate 

(4)(a) of the Florida Public Service Commission Rules. IntraEAEA calls should, however, be 

routed via the local exchange carrier. 

6. CURRENT FLORIDA INTRASTATE SERVICES 

Applicant has not previously provided intrastate telecommunications in Florida. 

Respectfully submitted this 101}1 day of tJo~ 

::7ZllU 
Robert Bonnell 
Manager 
P.O. Box 839 
Monticello, Indiana 4 7960 
Telephone: 219.583.6560 
Facsimile: 219.583.2153 

,1997. 



EXHIBIT F 

FLORIDA TELEPHONE EXCHANGES 
(Attached) 



FLORIDA TELEPHONE EXCHANGES 

Applicant will provide lel"vice from any dual tone, multi-frequency telephone in the State of 

Florida. (Please g response to Exhibit E, above.) · · 

Respectfully submitted this fo'fl4 day of tlw~il- 1997. 

mooo"'\jtiliti!: ./ 
By: K_l.f~ 

Robert Bonnell 
Manager 
P.O. Box 839 
Monticello, Indiana 4 7960 
Telephone: 219.583.6560 
Facsimile: 219.583.2153 



EXHIBIT G 

MANAGEMENTEXPERmNCE 
(Attached) 



~AGEMENTEXPERmNCE 

Robert BoaaeU 
Manager 

Mr. Bonnell bas been involved in the telecommunications field since 1992. Prior !o founding 

Discount Utilities, LLC, Mr. Bonnell started Venture Communications. Venture provides paging, 

cellular and long distance services to over 3000 customers in northern Indiana. 



EXHIBIT H 

FINANCIAL STATEMENT 

Applicant's verified fmancial statement is attached hereto. Applicant considers its 

financial statement to be proprietary and confidential. The data contained in '-~is document 

reveals the size, nature and scope of Applicant's business and financial operations to competitors 

and potential competitors. Therefore, pursuant to Applicant's Motion for Protective Order, 

Applicant requests that the Commission treat Applicant'!l financial statement as proprietary, to 

maintain the confidentiality of the data contained therein. Applicant's financial statement is 

submitted under protective seal, accordingly. 

...J 



HARBOR CONSULTING GROUP INC. 

Mark Nyhus 
4312 92Nl> A vF.NllE NormnrP.ST 
010 HAIIUOII WA!'IIlNCITCIN 98335 

VIA OVERNIGHT DELIVERY 

8 December 1997 

Florida Public Service Commission 
Division of Records and Reporting 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0872 

Tl U:I'IIOIIIJ 2532bS 3910 
., ... , .... 1.12 253 2b6 Jq 12 

ll·MAIL ~ n..Lnl. '"'"' 

DEPOSIT 

D6 ~·'I 

RE: Discount Utmties, LLC Application for Original Authority 

Dear Sir or Madam: 

OATt; 

o.:.s 0 ~I 1997 

Enclosed are an original and twelve ( 12) copies of Discount Utilities. L4C s Application 
for Original Authority to Provide lntcrcxchangc Telecommunications Services within the 
State of Florida, including the $250.00 filing fee. This application is filed in al:..:ordancc 
with Chapter 25-24, Section 25-24.471. Rules of the Florida Public Service Commission. 

Pursuant to Rule 25-22.006(5)(a). also enclosed is Discount Utilities. LLC' s Motion for 
Protective Order for the company' s financial statement. which is filed under protective 

seal, accordingly. 

Please acknowledge receipt of this filing by file-stamping and returning the extra copy of 
the first page of the Application in the self-addressed. stamped envelope provided fur this 
purpose. Questions concerning this filing may be directed to me. 

Sincerely, 

for HARBOR CONSULTING GROUP INC. 

-~~! 
Enclosures 

cc: Discount Utilities, LLC 

Cheat received witt ft1fto lftd 
forwarded to Fiscal for depoe~. 
Fiscal to forward 8 copy of check 
to RAR with proof of doPQIIII. 

lnltlgs of person who forwarded ..-.... 
,/)· . ur-.. 

1)t\J 1?. ~5"1 - ~ 1 

\?o.Jtt/'i' 



HARBOR CONSULTING GROUP INC. 
RiouuTOIIT COMIULT.utTI 

Mark Nyhus 
4312 92No AVENuE NomnrEST 
Gto H.u101 WuutNaTON 98336 

VIA OVEBNIG/U DELIVERY 

8 December 1997 

Florida Public Service Commi~ion 
Division of Records and Reporting 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0872 

TWPttOMI · 263.265.3910 p...,..., .... 263:::166.3912 
E·MAILI ~ • .tw..-

DEPOSIT 

D 6 'i' ( I 

RE: Discount Utilities, LLC Application for Original Authority 

Dear Sir or Madam: 

DATe 

o~s o 9 1997 

Enclosed arc an original and twelve ( 12) copies of Discount Utilities. L~C's Application 
for Original Authority to Provide lnterexchange Telecommunications Services within the 
State of Florida, including the $250.00 filing fee. This application is filed in accordance 
with Chapter 25-24, Section 25-24.4 71, Rules of the Florida Public Service Commission. 

Pursuant to Rule 25-22.006(5)(a), also enclosed is Discount Utilities, LLC's Motion for 
Protective Order for the company's financial statement, which is filed under protective 
seal, accordingly. 

Please acknowledge receipt of this filing by file-stamping and returning the extra copy of 
the first page of the Application in the self-addressed, stamped envelope provided for this 
purpose. Questions concerning this filing may be directed to me. 

Sincerely, 

71·51517 .. 

DISCOUNT ununES, LLC 813107 

.; P. 0 . BOX.. 11/11/f1 
• MONTICEU.O. IN 47MO DATE -..L.C----

' I'AY llllll~ ~-~q;;A '"?J~\(. s~\IIC€ (o•""'""•·J I s '2 So -c~ 
1111111 M Ul-~------~-;;._:::.....____::;:__ ____ __,. 

1028 

,1 - o~ Tv" t\11 ... ~\0!1 ~,f"rl ))c.~M." ~,h) /tv> - DOLLARS l!li:?.-= 

NTICELU> BANKING CENTER 
..H4 CJIII' Of' ITATI ISAHK 01' ()U()N) • INOIAHA 
~ MONTICillO. INDIANA 47110 
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