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1 .. aocaaoi•o• 

2 ClleU"UV ooaYaeCJ at laJS p.a.) 

3 0111!8111• Joml8'1"a 'Ladie• and ve.ntl .. en, 

4 ve '11 be at.artinv 1ft jut the next aeveral ainutea. 

5 SC.. of the cuatc.ere bad a probl.. t b\dinq the exact 

6 location and they· are lined up and •till aigninq up, 

7 ancl I wanted to vive tha an opportunity to get 

a .. ttled in. Ancl we'll be at&rtinq a.gain in the n.ext 

9 two to tbrM ainutea. I apolQ91&e for the delay. 

10 (Brie~ rae•••·) 

11 - - -

12 Ladi .. and ;entl ... n, I 

13 apoloqiae for the delay. We • ra goinv to 90 ahead and 

14 call tba hearincr to order. counael, could you plea•• 

1.5 read tbe notice? 

1'6 u. ~~ PUrauant to the notice, under 

17 section 120.54 Florida Statute•, tile Florida Public 

18 Service Ca.aiaaion will bold a rule developaent 

19 worubop at thia tiae and p1aoe to conaider a•encSaent• 

20 to rule• relatincJ to cuatoaer preference for it• 

21 looa,l, local toll and to.ll provider. 

22 I'll take appearance• ot 

23 tbe partie• at tbia ti ... 

24 u. ~~ I '• Diana Caldwell, Ploricla 

25 Publ ic Service eo-iaaion, 2540 Shuau-cl oak Boulevard, 
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1 Tallaba••-, Plorlda. 

2 c.Wu"MIUI'*D CY•&a '!'bank you. 

3 a . ..,., ICY na.e 1• Charlie S.ck, and with 

4 - 1• Barl ~ober. ..•re witb tb.e Office of PUblic 

5 counael that repreaenta the citizen• of the •tate 

6 before the ca.aiaaion. our addreaa ia 111 We•t 

7 Madiaon street, Tallabaa .. e, Plorida. 

8 I know that we al•o have 

g the Attorney General'• ottiae pa:rticipatinq in tbeae 

10 p~roceecU.:nt•· llr. Michael Gro•• ha• been repre•enting 

11 the Attorney General'• offiet~, and I •a certain that 

12 he'll be participating in thi• proce•a, al•o. 

13 lly naae ia Jt.1lia Jobn•on. I •• the Chairman 

14 of tb• Ploricla hblic service ca.aia•io.n, and I : • 11 be 

15 preaic:U.ng over tbi• vork•hop/hearing t:ocSa). To ay 

16 lett ia co.aiaaioner Joe Garcia and to ay right i.• 

17 ca.a1••1oner Terry oeaaon. 'l'he entire co-i••io·n, 

18 after v• 'finiab. th1e proceaa, will be holdil\9 a 

19 te.cbni,cal bearinc, aJ\4 takinq additional evidence and 

20 additional inforaation at our technical h.ear1nq, and 

21 we'll. ulte a final deci•ion aOJMti•e in the early part 

22 ot next y·ear. 

23 our purpoae in 'b411nq here today i• to hear 

24 troa you, to hear your cona.rna, to hear your 

2 '5 coaplainta, an4 to bear your aolutiona a• to hov va 



1 aiCJ)lt belp pnvent •l-ing aftd to prO¥i4e you v.ith 

2 C)r .. tu ~·-· 

6 

3 At: the appzopriata tiae, ... aieval•ki froa 

4 tbe •taff of tbe PUblic Service ec.ai••ion will read 

5 to you ·t~ae propo.ed rulu. :If you bave any que•tion• 

6 or any ~ u to the propo..S rule•, feel free to 

7 41reat t.bHe to ua. Alao, if you bave coaplaint• that 

8 you,1d like for ua to addra•, ve bc.ve Hveral Staff 

9 -ber• bera tbat can aa•l•t y·ou in that procu•. And 

.10 I 1 11 a lao introcluce tboH Maber•, too. 

11 ftere vaa quite a bit of inforution out 

12 front. one of the thlncJII tbat we 1 re tryinq to do a• a 

13 co.aia•ion i• t:o provide you with 110re inforution to 

14 ara you to ~ youraelf a9a:lnat •1-i.nq. If you 

15 di.d.n't bave a opportunity to pick up all of tbe 

16 brochurea an4 -teriala, plea•• feel free on your way 

17 out to 9•t that. particular aaterial. 

18 ftere 1• a fora frc. the Deparblent 

19 of &qrioulture, their •no •ale• •olioit.atJon• fora. 

20 'l'bla tona will allow tboae tbat -- in tbe afternoon• 

21 vben they are oc.lng ba.e fro. vork, and they don • t 

22 want to be bothered, 'they clon't want call• to 0011e 

23 in -- ve 1 ve bad a lot of oua~r• NY that they jwat 

24 bate tbat •• aoon a• they •it down fraa a hard day•a 

25 'WOrk tlwJ' q41t & e&ll and it I 8 fr• a tal ... rketer • 
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1 Tba De~t ot Aqricul.tura, they have a 

2 provr-1 tb.ue•a a t .. of $10, initial tea, and $5 per 

3 yur to be a part of their prOCJI"-· .And under that 

4 prograa yOR can have a •ituation vbere you will., not 

5 you'll be JN~ on their liat, and you vo:n•t receive 

7 •olicJ.tation. 

8 Aa far •• it relate• to the co.aia•ion, ve, 

g if you look at our .. terial•, have a 1-800 nuaber. 

10· Y~ can call that nu.ber to voice any co~laint• or 

11 any conoarna that you aigbt have to aay. We al•o 

12 have, i ,t you have acca•• to a coapllter you can tile 

13 your: •1-inv coaplaint• via the coaputer. You can 

14 alao look IU'Id ·det.eraine Vbetber CQ~~Paniea are 

1!5 certificated or not and qat the db:-ect •••iatanca trom 
' 

16 the ec.aia•ion on bov to raaolve a l.ot ot the•• 

17 i .aau••· 

18 As you can ••• froa our apecial. report, 

19 wa•ve bald tbue hearing• al l aero•• the •tate. Today 

20 1• our final day ot bearing• in Jack•onvilla hera. 

21. We'll hold a hearincJ bar• a.t 2:30, and v• wi ll be 

22 available aqain tbi a evening at 6:30. If you'd like 

23 to taatity, at the appropriat e t iM I ' ll a•k you to 

24 etand, and I'll .wear you in and you oan provide oral 

25 te•tiaony; or it you'd juat l ike to pr ovide u• with 
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1 written teatiaony, there 1a a place on the blue or 

2 c;1reen fora tor YOU! to provide the written 1nfo,raation 

3 to ua. 

4 At tbia t.ble I . tbink I '11 go ahead and allow 

s JCa. Biegalui to 90 U..d and r-4 tbe •~ry of our 

6 new propoaed rule, and. the entire text of that 1• 

7 available on tbe front d.eak if any o·f you would liJc:• 

8 to read tbe entire text of ae rule. 

9 lla. Biegal8ki. 

10 

11 Bieg:alaJc:i with Ca.~iaaion Staff, and tbe •~ry I •a 

12 about t ·o go over with you can be fo.W\d in the blue 

13 handout. 

14 The propoaed aaencblenta will apply to all 

15 COIIp&Jlliea pro,vic:liACJ local telepbon.e aervice, local 

16 toll aervice, alao Jmovn aa intraLATA, and your lonq 

17 cUatan.ce aervice. The propoaed aaendaenta will 

18 .require adcU tional inforaation to be pr in.ted on your 

19 telephone b.ill, thia intonaation include• the naae of 

20 tbe coapany, the type of Hrvice that co~y ia qoinq 

2~ to provide, and a toll tree nuaber for each provide.r. 

22 y,ou will aee up to threa different ·provider• on your 

23 telepbo·ne bill. Ona for local ••rvice, one tor local, 

24 local toll aervice 'tor intraLATA and one for your lonq 

2 5 diatanc• Hrvice. 
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1 !'be propo.ed ~ta l .iait the way• in 

2 WhiCh a preferred COIIP&ftY .. Y be cba.nqed, a change aa.y 

3 only be aacta it one of the follovincr inatancea occur: 

4 A co.pany obtaina • . •1qne4 latter ot a9ency that 

5 contain• .utficient intonation to verify that. the 

6 ou..tc:.ar ia authoriainq the cbanqa, or if a coapany 

7 recaiv .. a oonauaer-initiated call, obtain• the 

8 couuaar • • eonaant, recorda the conaent and the nuaber 

9 to be cban9ed. Or it the independent, 

10 unaffiliated tira, verity the conauaer'• requa•t or 

11 vben tbe co.rpany raceiva the conauaer•• chanqa 

12 requa•t, the coapany aay aleat to aend an intoraation 

13 pacJtet whiab explain• th• chai)(Ju, v•.r1fi•• th• 

14 intoraation and require• a •iqnad •tateaent 

15 racknowled9.il'l9 the cba119e. 

16 The propo•act amendaant• will provide 

17 prohibit. a coapany froa coabininq a latter of 

18 authorisation vith any induc ... nt on the •aae 

19 400\Dieftt. Por exaaple, the checll..• you receive in tbe 

20 .. 11 to •vit.cb your long 4i•tanoe carr·ier or the 

:::u aveepatake• foz.a you He in fair• or re•taurant• 

22 vould no lonc)er be allowed with the propo•e rul••· In 

23 addition, vben a coapany i• •olieitil'\9 in writing or 

24 by telepb,one, the inciuc-ent aay not be ai•leacUng or 

2.5 decapti·ve. 



1 Pinally, it you're al•...A the propoaed 

2 ~ts auat credit the oona\Uier all charges tor 

3 the abanp aDd all cbaqea billed on behalf of the 

4 unautbozoiled carrier for tbe firat 90 days. Upon the 

5 conauaer notifyinq the unauthorized ·carrier, the 

6 conauaer IIWit be ni~che4 baclc to their preferred 

7 carrier. And tbia concludes a .u.aary of the rules. 

8 cnun• 3~1 Thank you for the 

9 

10 'l'bere are nveral -bers of the Staff here 

10 

11 that durinq tbe proo••• of your p-roviding us with 

12 c~t• you -y bave ~·•tiou. Let .. introduce 

13 tho .. 

1• llr. Riclc. Koaea is seated there vi t:b the 

15 Btatt -her• to ay left and to your r ·i9bt. He's onft 

16 of our teChnical en9ineera t.bat can assiat with any 

17 t•chnical qu .. tiona. Ms. Caldwell introduced hereelf, 

18 abe'• the lead attorne.y on this case. K•. Biec}alaki, 

19 ot courn., read the n.otice. Mr. DicJc Durbin was the 

20 gentl ... n that vas seated hera at th• coaputer. He 

21 will have access to our office in Tallahsssee so that 

22 if you have an on;oin; co.plaint we can look that 

23 coaplal.nt, up as ve proceed t.oc:tay. Ka. Blanca Bayo 1• 

2·4 seated here, abe is also hare to help with the 

2 5 Internet process and let .. ..k• that introduction. 



1 Tbia hearing and your taatt.ony ia beinq 

2 tranaaitt.ed over tba Intarn.et. we • ve provided that 

3 aervioe for cuatoura in ·penaacola and Miaai vbo 

4 atated that tbay'd like. to hMr the probl ... that 

5 otber conau.era are h&vinc, around the ata.te. so we 

6 did want to ~e you aware that thia bear:inq la beir19 

7 broadcaated over the Internet, and that toniqbt • • 

8 bear.incJ vlll alae be availa'ble for tho•• of you who 

9 would lika to llaten in on the co.aenta ot your 

10 neiC)bbora. lla. Tbellla cru.p vaa the younq lac1y that 

11 CJr .. tecl you. She ia in cbar9e of our conauaer 

12 .inforaation and education, ao it you need. aore 

11 

13 brochure• or inforaation recJardint bow you can protec.t 

14 yourHlf, pleaH cJir.at your queationa to her. 

15 Joy Kelly ia our court r•porter. certainly 

16 the c~nta that you ulte will be ~n~orn teatiaony, 

17 and it ia the kind ot evidence that w·e can uae and 

18 will be -de a part of our official record that we 

19 will rely ·upon When we aaka our final d•terainationa. 

20 And Sandy st.aona .. y be here, ahe a1qht 

21 have been -- okay, Blanca will be bancUing the iaauea 

22 that Sandy would hav• otberviae band led. 

2.3 Die! I aiaa anyone·? I don't think ao. 

24 Witb that, tho•• that would like to t•atity 

25 it you eoul<l pl .... atand and rain your right hand 
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1 I'll swear you in at thia ti ... 

2 (WltM•- collectively avom.) 

3 

4 ·-ted. . 
5 I 414 want to recognize Repreaentative Tony 

6 Hill. Be ia here. Be'• bean vary, very active in 

7 thia prooeaa. He • • b'yinc.J to 4atar111ne vaya that it 

8 ve need. lec,ialative abancJu, Vbat tboH charMiJ•• ahould 

10 dateraine how we can beat provide cuata.er intoraation 

11 and ouat••r education. 

12 Laat weak we bald a pr••• conference. I had 

14 and the docket• that bave been open.ct. Tho .. are 

15 inveatigation doakata tbat were opened by the staff. 

17 r~tiona of Staff and aake reco.aendation. or 

18 aaka final daaiaiana on tboaa raco.aendation• at an 

19 app:ropri.at.e tiM. aut, aqain, at tbi• point tho•• are 

20 open doc:keta, and I vlll liat the coapllni••· Soaeone 

22 liat.d in tbia brochure, but t.be dockete that ve 

23 opened invol vee! All Aller ice Telephone, Inc. , AT:''l', 

24 Brittan Colanmlcationa, bc.l, Hoaaowner owner• Long 

25 Diatanoe, ICLO, LCI, JICX, Kiniaua Rate Pricinq, 



1 Jlr(lf.nect CUTler Servicea, Spr.int and Unidial. 

2 Again, a lot of cuataa.ra throuQhout thia 

3 prooeaa bave bx'0119bt new coaplainta and nev iaaues to 

4 our attention. What ve•re trying to do •• a 

5 cc..taaion 1• to act in a very coaprehenaive and 

13 

6 direct vay to address tbe iasuea in the beat aanner in 

7 vhieb we can, and that vaa th.e ruaon for st.aff 

8 openinq thia docket aa one coaprehenaive review of 

9 several ca~~plainta that have been filed. 

10 In ad41tion, Publi.o Counsel and the AG have 

11 filed individual ~lainta baaed upon the ~nts 

12 and t:be ~laleta that tbey have heard and r•c•ived 

13 f~ tbia procua. And I .. certain that they are 

14 CJOiDCJ t .o be v.ry active in tbeH dockets aa vell •• 

15 other clocketa that will be oft90incJ, and I'd like to 

16 tbank tb- for tbeir help and their aupport. 

17 Wi tb that, I think ve • re prepared then to 

18 have the firat vitneaa co .. forward. 

19 D. 81Mm1 Thank you, Chai:raan Johnson. The 

20 ~irat witn••• 1• J ... a Lane. 

21 

22 

23 

24 

25 



1 

2 va• called u a wit.nea• on behalf of the citizens of 

3 the state of rlorida and, haYiNJ Nan 4uly avorn, 

4 teat1tie4 •• followa: 

5 DDIIC! IBHDIII 

6 WI"*- Lalllll Polka, I appreciate the 

7 abanoe t:o 0011e before you all, becauae I have been 

14 

8 fiptiJ\9 tbia battl.a vb1ch -- hera • • •Y pbone bi 11• to 

9 prove it. 118. Johnson baa looked ov•r th-. 

10 OCW'"88Ja.D aacua X.t •• aa.k you a 

11 favor, juat for proc .. ainq. 

12 u.- Lalda Yea, air. 

13 CW'flUJa.D aaacua Give. ua your naae and 

14 your a44r .. a ·.o ve bave 90t you .on the record ao we 

15 can. find you it va want to do it. 

16 a.,...a L&Jma My ~ i• J ... • Blli• Lana. 

17 I live at Route 1, Box 3819, Glen st. Mary, Florida. 

18 ooencxuJOIID eaacua Spell your laat n .. • 

19 for us. 

20 WI!'IIU8 LUma L-A-N-E. Ky telephone nWibe.r 

21 i• liated under .y buaineaa, which 1• Rabbit•-R-ua. 

22 Por the first year out at -- when I aoved out to Glen 

23 st. Mary -- r vot note• and everybody in the country 

24 it a-• l lk• vas cbarqinq .. 110ney tor ay phone 

25 billa. You Jmov, tl49, $250 a aonth. And then I 90t 



15 

1 to looltinq. I • v• 90t a signed contract vi th a 

2 tel.epbone ca.pany tor ay carrier to be AT'T for ay 

3 long cU8tanae. ·Okay? I 1Ye c;ot. AOS charging - long 

4 clist.aDce. I • ve qot LBC cbar9ing: - long distance. I 

5 asked the queation vb.o are they? I get no response. 

6 Well, we'll get ba.ck to you, okay? I tiled with the 

7 Public utiliti• CO.ission. I tiled JJ&perwork witb 

8 the PUblic service Co.aiaaion. I f 'iled with the FCC, 

9 okay? And everybody coae• back to .. , tbis issue has 

10 been reaolvecl. 

1 '1 0f¥11Uia.D CIAIICDI An4 it ha8n 1t? 

12 WIWD• Lana Why are tbey· •till •1.-ing 

13 -? If it'• been resolved, Vbat is the deal, you 

14 knoW? I'a aittlncJ here. I've got printouts of What 

15 is aupposecl to be local phone nuabers that • • in your 

16 initial bill. And if I •a not aiataken, there • • 97 of 

17 th... If y·ou read ay phone billa, just the local 

18 ..... g .. , Which that • • one of th .. , (indicating) I •a 

19 charged a quarter per call and every charge is on this 

20 paper r i gbt here I •a not even auppoaed to be paying 

21 tor it. 

22 O(W"IUIC*D AaOUI Are y·ou being charg•d 

23 by a .billing -rvice or by your local excbanqe? That 

24 a BallSoutb vbich includes 

25 n.,.... LUiaa Ho, tbi• is by the local 

n.o&IDA RaLIC 8DVICI CC*III88IOJI 



1 pbona coapany. 

2 OC"IJUia.D aaacua ob, oJtay. 

3 lfortbeaatern. 

4 WI,.... ~~ lforthea•t Talapbona co.pany. 

5 OIW"IUJa.D DICI&I IL you don't have 

6 an.ything tbera you wouldn't want ua to •••, could I 

7 ••• tbat real quick? 

8 unua r.uaa lfo probl-.. sura. 

9 caf"UJa.D MaeDa An4 let .. ••• the 

16 

10 letter froa t:ba PUblic Service Coaai•e.ion, if you can. 

11 I. d.on • t want to in"rrupt y:ou 1 you can keep apealdng 1 

12 ao I can lOOk at that. 

13 WI,... r.uma I' a nervoua. I CJU-• you 

14 could ••Y you can ... that. 

15 eaaDUJa.D aaacna Don't be. nervous, air. 

16 ~ Jelml.a.a You're dob\Cj a qraat job. 

17 OOMMJ881a.Ja eaacxaa we•ra all aaonq 

18 t ,rienda hera. You' ra doinc) auch better than others. 

19 scme •tart cryinq right When they gat up there. Those 

20 a .ra the onaa that the Cbair.an lik••· You can't talk 

21 when you're b.ra. You've qot to get to the aika 

2 2 baoauaa aOMona ia tra~Wcribift9:. 

23 111,_8 LUIJII The paperwork, that 1 8 all ay 

24 phone bill• troa -- X l:>eliava you'll find\ March of '96 

25 to october ot '97. 
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1 

2 got a paper hare troa tbe federal oa.aunicationa, that 

3 datail.a everyth1ft9 about •1-in~J. I followed the 

4 .PCC'a rulu. I filed with Senator Bob cravtord'• 

5 ottice. I 9Dt a piece of paper back troa hi•, Vbicb 

6 doou.ented rifbt hare, 1~ aaya, •Tbia aatter that waa 

7 broupt to our attention baa bean reaolved.• It it'• 

8 been. reaol ved vby are they atill doinq i .t, you know? 

9 An4 then tor a year -.y pbo:ne nuaber waa not liated 

10 Where it vu .uppoHCS to; be. I vaa a nn -11 

11 buaineaa. It took - one year to --

12 OO"OUia.D aaacua You -.n by •not 

13 liated, • you -n !.n the Yellow Pa9ea? 

14 WlfiU8 r.aaa llo, air. It vaan•t even in 

15 intoraation vbare -.y buainea• actually ia. 

16 <!C*OUia.D aaacua Let - aak you, when 

17 you would call in -- if I were looking tor rabbit•, 

18 I ' ·d aaJc: tor aabbita-a-ua. 

19 Wlftaa LlaWI In Glan St. Nary, Florida, 

20 ye.a, air. 

21 CCPIIIUI<*D GaCDa And vbat would happen, 

22 North ... t would give tbe wrong acSdreaa? 

23 WI._ Laid a There • • no liat.inq. Tbia 

24 iaaua vaa brOW1ht btlfora the Public service 

25 C~iaaion, vbicb I believe you have the 400\JIIent 
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1 r .iCJht there. It NY• tha.t tbia here -- they were 

2 found at fault, okay. If th•Y vera found at fault t ·or 

3 a year, the . .onay I loat tbia year becaue ay 

4 ou.toaera could not 9•t &hold of .. where I vaa at, 

5 What did it ccmt thea for tha not puttinq .. where I 

6 waa auppoaecS to be? I don't call 'l'allaba••••, 

7 Florida, to find a pr'iae convention een.tar in 

8 Jackaonv11.a. !'bat'• juat l ,ike, you know, you don't 

9 call a doctor in AlabaM ~0 9et OM in Jaoltaonville • 

. 10 It • • tba - aituation. aut they 9ava the Public 

11 service C~i••ion tbia little atory about, wall, wa 

12 run out of I\QIIbera. You. knov, run out of nwabera. 

1.3 There • • a buncb of tha out there. 

1.4 But thia 1• the paperwork I got back and 

15 tbia ia tbe •tory I • ve beard froa tb••• people .and 

16 notbin;· haa totally bean raaolvad. 'l'hay claiaad · 

17 tbay•va called ua and we vera happy with everythinq 

18 that vaa CJOil"'' on. But tba only vay I •va aolvad ay 

19 probl- vit.b al-iDJ, I nov bava to dial an ace••• 

20 coda. That'• the only vay I can atop ay phone troa 

21 9oing to LIC, or AOB or -- you know, I don't really 

22 know· Vfto all. 

23 OO'I"IUia.D CIUCIAI Wall, in tbia bill 

24 t.bat you 9•v• .. I think -- let .. uk you, wbo did 

25 you "ant to be your local provider, A'l"•T? 



1 WI,.... r.uma Well, in the becJinnincJ, aee, 

2 I va• with .ATiT Hven year• bare in Jaokaonville 

3 bet ore I .ove4 t.o Iaker county. And I vant to 

4 continue ay· Hrvice wit.b AT6T beoauae I had no 

5 ca.plainta and no gripea about i t . aut after I qot 

6 out there ATft atarted qettinCJ two or three of ay 

7 phone calla and. al.l . ot theae other bocJU• coapaniea 

8 becauae t.Jley never hava qiven - an anaver who are 

9 thea• people. 

10 oo.tiUia.D .aaacna Okay. a.cauae i.t 

11 appear• troa tbla bill that you qave - that you do 

12 hav• AT,T. 

13 Yea, air. There ia aoae 

14 where AT6T baa two or t.br- billa, and tbere•a -- tot 

15 of: th- they qat LEC an4 &os. 

16 0!:'1'1ft88IOIID GUCDI Mr. Durbin, obvioualy 

17 we have a caM til• on thia gentl-•n. Do you have 

18 any idea what va have? Coul d you aaybe pull up to a 

19 ailk.a ao you can tell u.a vbat 1• qoinq on. 

20 D. IIOIIUa Coa.iaaioner Garci.a., I've qot 

21 the f i ,le troa bia. Be • a .,..n through conau.ar 

22 Af·tair a, and I 've CC~aitted to qat ahold ot bia 

23 toaorrow and find out vbat the probl .. ia and qat to 

24 the bottoa of it. 

25 Cllata.,. ~~ we• v• r eviewed tba billa 

19 



1 earlier and tbere dou appear to be --

2 

3 

wx.- LaD a 11\aaeroua, nu.eroua. 

ew&!MNI ~ C*a And tbe bill that 

4 coaaiaaioner Garcia firat viewed 

5 u.- Lila a Tbat vaa october of • 97 . 

6 cwa~• Jaiii.O.I -- only bad AT'T. Yeah, 

7 but there are other• Vhere tb- on AOS. 

8 a . .,... Be baa aultiple probl- with 

20 

9 the b.ill. Be'• beinq billed by AOS coJII)ani .. that are 

10 not identified except by their PIC code wbich ia a 

11 probl-. He'• vot charge• on there tor local calla. 

12 He ia beiNJ obarCJed a quarter a call, whicb ia not 

13 proper, ao tbare • • ao.e tranalation pro'bl-

14 aOMWhere. And X tdll g-et abolcl of Northeaat and find 

15 out, becauaa he would not be tbe only peraon that 

16 would be attacted if tbat•a the caae. 

17 cc--nuxo.a aacua Yeab., you're right. 

1.8 Here•• one that c::letailecl LBC .. aaaqea, detailed AT'T 

19 -•-9ea. Okay. 

2 o C'(IM•ruxa.a DDfiCWa Let .. aak ay queation 

21 real quick like. I '• aaldnq it to Staff. 

22 WI__. Lalllll Okay . 

23 OI'MifiNIC*D DDtiOMa The calla that were 

2 4 rated at 25 eenta. were tbay aiarated by Mortbeaat or 

25 were tb•Y handed ott to an IXC to be treated •• a toll 



1. call when in real.ity J:t: ••• _,.. type of an extended 

2 calling plan.? 

3 a . .,.... Tbe way they are billed, they 

4 are billed by tbe LBC. so I would aay they were 

5 •i•:rat.cl by tba local excmanqe. coapany. It ap~r• 

6 :troa tbe bill tbat tbey handled the call. 

1 WI~ Lana Sir, other foUta that I've 

8 talked to out in Baker county, which I've ·diacuaaed 

21 

9 thia with hundr.S. ot people, I •ve paaaecl out hundred• 

10 of coaplaint tor.. froa Bob crawfor.cl • • ott ice, all of 

1.1 th- are bei.ng dbar9ecl a quarter coat to call 

12 Jackaonville. You know, it'• further to Lake City 

13 troa ay boUM tban it 1• to Jacaonville~ 

14 Jackflonville coata .. a quarter; Lake City coat• ae a 

15 di'ae. You know, tbue are all local calla. I believe 

16 I qave you the paperwork that ahowed the --

17 OCWflllllOJID tiUCDa Yeab, the ea.llinq 

18 area. 

19 WX'I'IIUI ~~ I •ve alao qot paperwork riqht 

2 o here that abov• tbe one ~t ve • ~e auppoaed to pay 

21 to.r. 

22 OO"Wl .. lOJID GaaCDI Riqbt. 

23 

24 here of wbat we're auppo•ed to be qettinq free that 

25 ve•re not. 
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1 ow "Uic.D DDIC*a so you•r• aayinq theae 

2 calla are part of your local callinq area and ·you• r• 

3 beinq charcJed 25 cent• per call. 

4 Wl,...a LUIIII Yea, air. Everybody in Baker 

5 county 1• qetting charged. Rvarybody told .. they are 

6 ac&red ot loainq their pbon• HrVice becauae of Baker 

7 County only bavinq one te.lephone coapany . I don • t 

8 care about telephone ccmpany. I , can qo to cellula·r . 

9 That'• Wbat I've told thea. 

10 oc:M-"ala.D aaacDI I , 'a aura Staff 

11 explained tb.1a, but aaybe it•• for the benefit of 

12 other• who don • t know. I .t you -- you want AT'T to be 

13 your provider, and I un4eratand you•r• uai119 an ace••• 

14 code nov ao you•r• deciding right when you aake the 

15 c•ll. 

16 1f%ftiD8 LUIIII Well, aa A':''T being •Y 

17 pri.ary long cUatanoe oarrl•r --

18 CKW'"fl'88JOIID CDJtCUa There a,re aeveral 

19 i•.u•• you want to look at and staff will obvioualy 

20 educate you on thia, but there are ••veral -- I -•·n, 

21 tor exaaple, tboae local or - - I ,don't want to --

22 tho .. abort dlatance lonq dlatance calla. 

23 Uftm88 LaJqa RiCJht. 

24 OCW'"UIC*D aaoua Tho•• are ;enerally 

2.5 only otf•rect by your l~al aJC(lbange, and, if you can be 
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1 tn theory with an ZXC or a long 41atance ca.pany which 

2 cloean • t otf tho•• - ratea. so tho•• are the tbinga 

3 you have to ait down and Staff will educate you. 

4 B\1~1 aecondly 1 Vbe.ft YOU fJet t.heae billa, if 

5 there • • a COIIP&ftY there that you never agr·eed to have 

6 there -- you need ·to -- and thia ia for the au4ience 

7 alao -- to cal.l the ca.aiaaion,1 oa.ll your loca.l 

8 coapany 1 and then wbat you do 1• you only pay the part 

9 of the bil,l t.bat i .a not in cliapute and you tell th .. 

10 that you've filed a diapute with the Coaiaaion. 

11 '!'bat • • one of the way• y·ou qet thia 

12 reaolved. Becauae that ~ny then can't collect on 

~3 tbat 110ney froa you, and: so they have an intereat, 

14 al•o, in helplnqr you aolve the probl-. And they have 

15 a little b·it .are puab with the IXC than you do 

16 directly 1 altbOWJh, that • • Wbat we • re tryiiiCJ to do 1• 

17 qive you a little bit 110re control over What they put 

18 on yollX' phone. '!'bat • • ao.ethin9 you ahould try next 

19 ti••· 

20 Wlftla8 L&Jma Mr. Garcia, on ay phone bill' 

21 you will read a part. on the bottoa o.t the phone bill 

22 at the end of it it ••y•, •zt you do not pay the 

23 written bill, ,your phon• Mrv1ce will be 

24 di•oonn•ctec!.• 

25 o••z•1a.a eaacua o~ay. 
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1 WI~ Lalml See, I used to be with AT,T. 

2 1 called A'l'H' about the •1-inq. AT'T told •• 

3 point-.blank they bad a contract with Northeaat 

4 They had to 90 by their r\lllea. So 

5 I cboae to cliaoontinue after Hven year• vi tb AT'T. I 

6 went b» IICI. JfCX •topped tba froa •1-inq ae. 

7 Tbat • • vby I no lonq:•r have AT I-T becauae I chooae not 

8 to bava A'l'ft. 

9 OOI'WTNJC*D DltCDI Well, juat tor your 

10 knovledqa. An4 I '11 look at the bottoa of tbe bill 

11 ancS take a look at 1:bat. 

12 one. there•• a diapute filed vith the 

13 C:o.aiaaion, they cannot cb&rge you or cut ott your 

14 pbone aervice unt.il that diapute 1• r .. olved. so now 

15 tbat you know tbat, you know, whether :1 t be the 

16 paaaa9e froa the Bible at the -.ld of the bill to aaybe 

17 atrenqtben ita perau .. iv• effect or not, Vbat you need 

18 to do ia it you ... acmetbiA9 on your bill that you 

19 don't. agrH to, you call your local co.pany, tbat'• 

20 Northeut, an4 you tell tb- that ain't ain•, that 

21 :ian•t ri9ht. And then ,you call the Coaaiaaion, and 

22 you•v• got the 1-100 nnBber, and I'• aure you•va 

23 already talked to tha, and you fila a caae with ua. 

24 And then yo~ only pay the portion of the bill which 

25 you know to be correct, vhioh i.a 90in9 to be tha 
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1. llortbaaatem • • portion -- . 

2 WIW"I t.aaa Ri9bt. 

3 O.IJNia.D aaacua -- lforth .. •t • • portion 

4 of tbe bill and probably any other ancillary .. rvioe 

5 you. 90t froa, and perbap• there i• acme long cU•tance 

6 ca.pany you did bave to have doing your calla, and you 

7 can pay for that, al•o. And then va bave it, filed 

8 with u, and va try to ruolva that diaputa. And 

9 until that 1• r .. olv..S, you don't bav~ to pay tor 

10 that. 

1.1 D'i'IIDa Lalllla Well, I bave tiled nuaerou• 

12 ca.plainta with tbe Public service ca.ataaion. I have 

13 tileel tba with the Public utilitie• eo.aiaaion, and 

14 I •va alao filed tb- with tba FCC. .And I alw .. J• gat 

15 the .... thing baclt .tn avary letter, •we • ve talJced to 

16 your pho.n• ooapany and tbia u t tar ha• bean raaolv·ad." 

1 '7 cc-•tNia.D caaacna Wall, i ·t you hadn't 

18 paid t:ha pbone coapany, you would find bow quietly the 

19 pbo·na ~ny would ra•ponct by •aying·, •Rabblt.•-a-u·• 

20 1• a probl• with u, too. And tbat•• Why I tall 

21 you-- anct I'a not •a.yinq that you, individually, ln 

22 your pbona call• i• 90ift9' to· aako a big dlttaranca but 

23 it alert• th .. ~•r•'• a probl .. axlatlnq1 vhll• vban 

24 you pay i t riCJht off tb•Y bave got not.binq -- they 

25 ••Y, •wel.l, it • • otwioualy taJcan care ot becau•• it '• 



1 on to t.be next .onth•a bill. • Let - juat apolOCJi••· 

2 Wbatever we did ve 1 obvioualy 1 .uat bave dropped the 

3 ball bel'• on our part. 

4 ORally 1 I think t:bat -- I can aay tbia 

26 

5 vitllout reaarvation, we bave tbe beat conau.er Affair 

6 at.aff in tbe oountry. ~ they do a tr..-ndoua job, 

7 They, oam»in.s vith our technical ataff, ruolve 99. 9t 

8 of the probl-. •• uy bave failed with 

9 Rabbita-R-Ua, but you 9et: with our people for a few 

10 •inutea today 1 and t •a aure that ve 1 11 atraighten 1 t 

11 out for you,. And lfort:heaat ia here alao, and I •• aure 

12 th.ey1ll be willing to ait and talk vit:b you ao you can 

13 diacuaa it vitb ~. 

14. C!PITMNI Jaii.C.I Ia there aoaeone fro. 

15 lf~t here? 

16 

17 have been. 

18 see, ay biggeat oo.plaint was 

19 ~ pbone. bill --

20 OCM'IIUio.D GaCDI 'l'h•y '11 be cal1i'rl9 you 

21 aoon, you'll .... 

22 •~ LADI Oh, yu, without a doubt. My 

23 bi99eat ooaplaint vu ~ went fro. $345 a 110nth to $54 

24 a 110nth by uaing an aoceaa coda. '!'bat anavera the 

25 queation. 
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1 COMOUXa.D caacua Yeah. 

2 unua LUma Why would ay thing drop? 

3 OM"'• I'*- caacua 'l'bat • • a lot of rabbit 

4 food ritbt there, that difference. 

!5 

6 you know, I'a not bare to atart no trouble; I'a not 

7 here to cauaa no confuion. 

8 CO"OUia.D caacDt Believe it or n.ot, you 

9 have, tbOUCJb. Bvery ti .. you file thea• thing• it 

10 4oea cauae a probla vitb the caapany. But I pr·oaiae 

1 1 you, we'll take a look at it and Staff wi.ll get back 

12 to you in tbe next few day•. 

13 ~ Lllmt over at senator Bob 

14 crawford'• office, '\:b•Y know .. peraonally beoauae 

1!5 they are tired o·f bearinq fro• ae. The only reaaon I 

16 quit ia becauae I got tired of the beadacbea . I got 

1.7 tired ot the naUJJea. Every tiae the phone bill coaea, 

18 I told ay vita, •Juat pay it. Let •a, you know, forg.et 

19 th .. e people, becaue the.y are going to rip you ott. • 

20 I .ean, we're payinq for quarter ca.lla. That'• not 

21 rigbt. You know, i t don't coat ay ctad a quarte·r to 

22 c.all .. froa Jaekaonville, but it coat• .. a quarter 

2 3 t o call hia froa Macclenny and, you. know, that's not 

24 r!q)lt . 

25 OfWFUUIOIID GUOIAI Well, we'll take a 
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1 look at a.ll ot that. 

2 unaa Lalml We appreciate it. Thank you 

3 very liUCb. 

4 OM«'Uia.D on..-a One further queation. 

5 Staff, 4o yau have intoraation on the route• in 

6 queation that are being billed? 

7 D • .oll81 Yea, air, I do. 

8 CWUXUIC*D on.,.a so we can inveatiqate 

9 that vitb •ortbeaat. 

10 a . .aeua Yea, ve•ve qot a databa••· In 

11 tact, i.t'• qot all of tb.e DB and BCS plana, and 

12 everytbin;. An4 I'• qoinq to look at hi• bill a.nd 

13 ooapare it witb that databaae to what•• a quarter 

14 plan, Vbat'• not, and What'• local and everythinq. 

15 CQN!f'J .. Ia.D onllWa Okay. Thank you, air. 

16 n~• Lalma If you all n•~ copiea of any 

17 aore ot the phone .billa or anytbinq, Which I've 

18 already qi.v•n you aoae copiea of th-. 
19 a. IIOeUa Yea, a:lr, I've qot everythinq. 

20 U'l'IID8 LUIIII If you need copiea, all you 

21 have to do 1• contact - at ay ho- nUIIber. There 1• 

22 Alway• an anawering .. chine on. I '11 be glad to 

23 pr'ovide you any ~~are additional • ·tuff you all need. 

24 a . .,. .. , I'll be in touch with yc .. 

25 toaorrov afternoon. 

I'LOaiDA POIJLIC 8DV'IC. OC*MI8.IOII 
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1 WI,..._ ~~ All right. Thank. you all 

2 very IIUCh. 

3 ICr. Lane, I have one 

4 queation tor you. Tbe iaaue that you raiaed about not 

s being able to -- your cuatoaera could not contact you 

6 through di~ectoey aaaiatanoe, vaa that iaaue reaolved? 

7 unaa ~~ Well, aa of nov yea, aa • aa 

8 it'• been reaolved. I vent $29,000 in the red laat 

9 year becauae of that. I : al.Jioat loat. ay bwline••· It 

10 took everything I could borrow, beg and acrap to keep 

11 ·ay businua CJOift9. And then the people that aaid, 

12 •well, ve ran out of n\Dibera. • Not 'hardly. 

ll c:w:.xuzc.a uacua Next t.i.. that 

14 happena, anyti .. you b.ave a pro,bl- with your pho·ne. 

15 and you juat feel you're not qettiRCJ the right ahake, 

16 call ua up. It you feel.. you're not getting- the right 

17 ahake froa the Staffer, aak tb- to tranafer you to 

18 the Cbairaan'• ot't i ce. No, I'a juat kidding. Aalt 

19 tb- to tranafer you directl y to ay office. 

20 W%~8 ~~ Then I get a piece of paper 

21 atatinq they bad been foW'K1 guil ty of a violati on. 

22 QOMMtUia.D GUCIAI .Right. Tbat'a 

23 pr obably very true. 

24 Tbey wer e found CJUil ty of a 

25 violat ion, but that atill d,oean•t aolve the probl-. 



30 

1 OCW'"NI<*D .UCDI It d.oean. • t put your 

2 aonay back ln your pocket, 1 underatand. 

3 WIBIIa r.uma And, you know, I'• not tryinq 

4 to be a tllorn, you know, brut bay R~M~body haa got to 

5 atan4 up and aay, •Look a here, ve • re tired ot thia 

6 crap. • I ~, there•• people hare in Jaok•onville 

7 that 1• qettin9 al•weed without a doubt. There•• 

8 people in Balter county that•• actually acared to do 

9 anything a9ainat tbia pbone oo~y becauae they will 

10 loH their plloM Hrvlce. And I • a peti ti,oning to try 

11 to qat .. llSouth t ·n tbere. I d:on•t ear• who coaea 

12 into Baker county, they • 11 get ay buain••• in a 

13 heartbeat. You know, they check ay record. I waa 

14 with Ba.llSouth tor aeven y .. ra, and I vaa well 

15 plaa.-4. But nov I'• with Northeaat and I'a not 

16 pleaaecl. 

17 CIIIDD• JomlaC*I And, air, I know that I 

18 have bad an opportunity to apealc. vit.h aoae of our 

19 staff .. IIbera, ,and I know you've apoken with quite a 

20 tev of tha .at the co.aiaaion a.nd the.re have ~en a 

21 aerie• of iaauea and we • ve tried to ad4reaa tho one 

22 at. a t .t.e. And What we'll do i .a have Mr. No••• look 

23 at the lateat iaauea that you have raiaed. I know 

24 that ay Staff baa been very concerned about th.e iaauea 

25 that you've raiaed, and the,y•ve endeavored to 9•t 
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1 ruponaea ~ tboa. iaau... .But ve will keep tryinq, 

2 and ·ve• 11 balp yeN 9et to the bottoa of it. 

3 WI,_ LaD I TbanJc you, - 1 
-· I do 

4 appreciate you all. 

5 Tbank you, air. 

6 ocw•xuJa.a aaacna '1'hanJt you. 

7 a . ..,., Reprenntativ• Hill. 

8 

9 IIJLL, a. 

10 wu called aa a witneaa on behalf of tbe ci·tizena ot 

11 the state of Florida anc:t, baviD; btHln duly nom, 

12 tutified u follon: 

13 Du.ol aft*-'f 

14 WlftiDa ULLa Good ev•ninq, or CJooc:t 

15 afternoon. Firat of all, 1 90t here a little lat e, ao 

16 i.t' it haan•t been clown, I'll c:to it tor you, to velcoae 

17 you all to the city of Jackaonville, hoae ot the 

18 JaCJUara. 

19 oa.vxuiOMSR eaacxaa Got a. litt le f an club 

2 0 in the back. 

21 WI~• .rLLa And 9lad that you .. de thia 

22 your la•t atanc:t . aut , tirat ot all, I want to juat 

23 publi.ol :y AY that on behalf of the oonatituent• bare 

24 in Jacltaonvil le •• nll aa tlloH in tbe 14 c:tiatrlot•, 

25 we appreciate you coai119 vbere tba action i•, out bare 



1 where tbe people are. 

2 And froa heariftCjl tbat 9entl..-n there I can 

3 ... Vby aa.e people kind of vtve up and lo•• hope in 

4 what 1 8 90ing an, but I bope by your pr•Hnce here 

5 today vill encourage hi• to know there 1• aoaeon• he 

6 can call and tbat the •l ... in; will •top. 

7 J •• coatng today to you juat to talk, aaybe 

8 give aa.e o~tion and to look to you for •o .. 

9 CJUiclance .. to bow ve can eliainate thia aituation, 

10 not only in Jadkaonville, but throughout the atate of 

11 Florida. 
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12 

13 

1.4 

I •a CJoing to juat preface •o .. r ... rka •• it 

relate. to •1-inCJ and talk about uybe increaainq 

tbe fin. and believa .. , Cbairaan Johnaon, aince I 

15 ·participated in ·that little pr••• confarence, I have 

16 received ca_ll• and everytb·iDJ, repreaenting here we 

17 don't need to enqa9• in any 110re legialat.ion. We can 

18 kind of work tbe thinq out. But be it •• it uy, with 

19 over 600 coapaniea coainq into the atate of Florida, 

20 and with all tbeae different people that are involved 

21 in the prooea•, I don't know it that•• going to be the 

22 oa••· But a i nce governaent cr .. ted i t , I think we 

23 need to get involved and be a part of thi•. 

24 Baaed on inforaatio.n I've read and beard 

25 regard1.ng the tinea I •ve heard on tlutu eoapaniea for 



1 •l-ing, I would l.ilte to aake tbe following 

2 Since the current tinea 4" not ••-

3 to· dater oo.pani- troa continuinq illecJal practice•, 

4 I t .. l that tiMa 8houlcS be •u.betantially incr-aed. 
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5 Attar all tl aillion 1• -11 cban9• to coapaniaa like 

6 Bxcel and LCD ah4 MCI., and ~ ot the othera. Make 

7 tbe fine burt. I think that tbara ahoulcS be. 

8 adcUtional ti,..., aonataey anc:t ot.bara auch aa 

9 auapeuion ot licanaa and/or other penaltiea 4e-c1 

10 appropriate, up and to include revocation ot lican•• 

11 tor repeated offender•. I '• not naive enough to atancS 

12 bare and think tbat it will be ... y to COJM up witb 

13 tba Mahani- to police and aariou•lY puni•.h repeated 

14 offender•, but I hope tbat I •a qettinq ay point 

15 acroaa, which ia the wrrant tina• are not cSatarrinq 

16 tha criae. 

1'7 It ia ay unclar•tanding that currently all 

1.8 tbe fine• collected qo to· the •tate treaaury fund. I 

19 would like to auqgaat tbat aoaa ot that aonay be u•ad 

20 for edaoation, to the public, and al•o inforaation, 

21 becauae •• Chairaan Johnaon Qarcia told the q·entl.-an, 

22 evan though you•ra r aadlnv on the bottoa, it you don•t 

23 pay it, tl\ay•r• qo-lnq to cut your phone ott. But be'• 

24 aaying it you call the co.aiaaion, you can tall tb-

25 that i ·t'e e diaputa. I think the ca.aunity and the 
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1 people. 1ft the public uould know tbat. We •houldn't 

2, have to jUIIp thrOUCJb hoopa to tiqure that proo .. • out. 

3 Alae 41••-inata intoraation to the public 

4 to kMp tba aware O·f their righta. co.paniaa like 

5 LCI, Excel, and other•, hire people t.o call and uaa 

6 gi-ick tact.ica and get people to unknowinqly •vi toh 

7 their COIIpania8. Maybe you. should look at the 

8 poa•ibility of proaecutir,g .a.a of the worker• who 

9 w·ould knovin;ly work tor c~niaa that they know are 

10 torciRCJ tb- to 4o tr'ick gi-i.ck• and other tal•• 

11 tactica to 9et people to awitob. 

12 We know that Excel and other co.penie•, the 

13 otber 12 and 

14 not really burt, but tba worker• cannot. 

15 My legialativ• aaaiatant knowa about 

16 al.-inq only becauaa or bar brother who work• tor 

17 another COiq)&nY and •b• nitcbe4 bar long cUatanca to 

1,8 that c011pany; only to have another eoapany avitch her 

19 back twice bator• •h• ••• able to gat it •topped, by 

20 ·putting in vritincJ to BellSouth that her aarvica 

21 •houldl not be •witched again unl••• tbay received 

22 notice troa bar in vritil\9 aut:borizil"9 the chaJl9•· 

23 And in claing coapania• uaa tree or rad.uce 

24 fa.1r, travel or draviDCJ to get people to unknowinqly 

25 avitch ttt.ir oo.paniea, I think -- incU vidual• think 
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1 they are jut. entering a tree vacation conteat which 

2 they 4on•·t vin. .And on top of it tbeir long cliatance 

3 oo.pany baa been nitcbed. The vritinq on tl'••• entry 

4 blana about n1tobincJ c:oapaniea 1• ao -1.1 that it 

5 would take a .. C)nifyinq glaaa to read it. 

6 we bave vot to ca.. up vitb tbe atiff 

7 penal'tiea, I t.lieve, in ay obaervation, other 

8 aolu.tiona to atop al-inq and other aucb illec)al 

9 activit!... But I think, turtheraore, to the 

10 coaaiaaionera and Chair, that intoraation a• well •• 

.11 education vill help the public to addr .. a theae 

12 conoerna • 

.13 Tbanlc you .tor allovinq ae to coae an.d ahara. 

14 

15 Bill .• 

16 

17 want to aay that one o:t the iaauea that this 

18 coaaiaaion baa taken up in the laat year, in 

19 particular aince the Chairaaney of co .. iaaioner 

20 Jobnaon, baa been public education and public 

21 inforaation. And there baa been a qreat qrowth in our 

22 conaua.r Affaire otflce and our Public Infor.aation 

23 ottice. And I Jtnov ve•ve had a definite increaae in 

24 tbe rmaber of COJIPlainta that we ban<Ue, •• vall a a 

25 the .nUIIber ot conauaera that call in. And I think 
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1 that having 110re 110ney focuaed in. tbat area .ay be one 

2 of tba aolutiona, becaue, clearly, once you educate 

l the cu.~a.er, he'• 110re likely to take advantage of 

4 tbOA riCJhb tbat tb• rule• have bull t into tha. 

5 Wl~ UU.a Okay. I totally agree with 

6 you. And, .aqain, thank you all for coa1nv to 

7 Jaokaonvi.ll• to abare. 

8 Thank you. 

9 O''MIUJomla QUCDI Thank you. 

10 

.11 

12 

•• .... llatt Co••· 

Dft _.. 

13 va• called aa a vitn••• on behalf of the Ci tizen• ot 

14 the Sta.t.. of Florida and, havLng been duly •worn, 

15 taatified aa followa: 

16 Du.cl' aRt'_., 

17 OCIMMI88Ic:.D aacua lladaa Chairaan, llhile 

18 11r. ao.a qeta ready, I a lao wanted to point out that 

19 I've •pokan with Chairaan .Arnall thi• afternoon, and 

20 ha, al.a, 1• very inter••ted in tbl• 1••ue and want• 

21 to look at it and -e Vbat ve oan do to try to reaec:ly 

22 tid a. He oould.n •t aake it toclay, but be expreaaed a 

23 great cteal of intere•t and be'• alao followlnt~ thia 

24 •ubj.ect vary oloaely. 

25 
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1 Wl!IIU8 eoaaa Ky ~ ia Matthew Coaa. I 

2 dan•t uae - I uae Matt .oat of the tl... 3494 

3 sandbu.r9 Road, Jacltaonvil.le, Plorid.a 32277. 

4 I opened .y bill tbat I got at the end ot 

5 October, and I find on the back of Paqe 3 a one-tiae 

6 cbarge for cbanginq a¥ interLATA long 4iatance 

7 co.pany. I called BellSou:th, Wbicb 1• 1IY phone, and 

8 they told .. that 1 vaa changed over to Sprint. And 

9 it. aaya on tbe letter that I vaa cbanqed to sprint. 

10 Sba adviaed .. to call the Public .service 

1.1 C~iaaion, vbicb I did, and alao t.o call Sprint to 

12 tell tbaa that I -- well, vban I called Sprin.t. 

13 

14 WIIIIU8 eoaaa Pardon .. ? 

15 

16 local exchange, BelUiouth, asked you to call the 

.11 ccmaiaaion? 

18 

19 ~·'881C*D aacua She qave you our 

20 m•her and the whole nine yarc.ta. 

21 n.,_. aoeaa Yea, abe did, yea. tftle 800 
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22 nmiber. And I called ther•, ancl I had trouble finding 

23 Sprint. I called tour nuw'"r• U.ated for sprin,t in 

24 the boOk, and finally I got aoaabo4y Wbo apoke to ae. 

2!5 And it .. _ tbat. every ti• I spoke to aoaebod.y in 

n.Ga.J:Da .aLIC 8DYIOa O'WG881011 
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1 Sprint their naae vaa Arl•ne. It • • tunny. It aoundec:S 

a like tbe - voice, too. so, finally, 8be told .. 

3 tut llbe baa a let·tu tbere that I a1CJ11e4 Nyinq that 

4 I: turned .y aervioe over to not SpJ:int. but to an 

5 that. I don • t know -- I aalcec:S 

6 her to apell it and abe NY• -- abe quickly a}Mllled 

7 it. 1 4idn't have a pencil rlqht. th.ere. I aalcec:S her 

8 to aptall it an4 ab.e aaya, •x alr-dy cUd, • and a voice 

9 vith a aile on the oth•r e.nd. Bua. 

10 .. finallY -- I have to qet ay thought• -- I 

11 c:Sicln • t.. vri t.e anythint cloWn. I didn · t know I • d be 

12 •peaking. 

13 I would juat like to NY that I '• retir·ed 

14 troa Lucent TeebnolOCJi••• which ia part. -- vaa part of 

15 A'l'6T. We all Jmov that. And ve do qet a certain 

16 IIJIOUllt of diacount on our 10119 diatance, and vby would 

17 I cbancJe ov•r to Spr'int or Internet or anything llke 

18 that? 

19 When I called the qir·l in the PUblic service 

20 ca.aiaaion abe aaid, Y••, I que•• you bave been 

21 ala...,.. And that'• all I have ·to aay about it. You 

22 know, it'• notbintr UJta the laat gentl-n but --

23 ocwu•xc:.a aacua Bow did we do tor you? 

24 •~ .,.., Pardon .. ? 

2!5 Gt,WMIUI«*D aacDt How 414 the oaaiaai on 
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1 do for you? 

2 

3 only --

4 

5 October. 

WI,_. .,... I • a not sure yet. It vas 

«'"'Uia.D GaCDI Oh1 it vas juat itt 

6 WI ..... aoa81 Yea. 

7 ce••INia.D aacua Do we have the file? 

8 Ob 1 Kr. Durbin ia not there. 

9 w~ aoaaa I don•t know it --

10 CCW"IUia.D aacua could you check with 

1.1 11r. Durbin before you l .. va 1 beoau .. be .. y have the 

1.2 atat.ua on bow your ca .. be'• pe"ndinq. He'• the quy 

13 that • • -.n ait.tin«J on the pbone. You '11 probably 

14 f inc:l hia 

1.5 WI,.... aoaaa I have to leave in a few 

16 ainutaa. But i f he coaea back, yea. But you say I 

17 ahov.ldn't pay that pan of the bill. 

18 ectniNia.D aacua 'If you've already 

19 f iled a cCJ~~plaint with us, you need. to call your local 

20 exc:bange or inc lude it in the bill and say, •I've 

a1 filed a coaplaint vitb the Coaiaaion on this aaount.• 

22 and Vbat you•ra goinq to find ia ~•t probably they 

23 will rerat e i t for you i t tbe rat e ia higher. It the 

24 rate is not higher tben they ' l l juat switch you over. 

25 The 0011pany ~t ala..-4 you , they wi ll pr obably pa.y 
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1 tor tbe .witch bac:rlt. 

2 They did that already. 

3 Bell&outh dropped that oharqe, yu. But any charge 

4 bi9her than -- 1• higher. 

5 

6 

7 bave. 

8 

9 air. 

10 

11 

ooer-nuxa.a aacna Right. Right. 

trntmaa GCMIIa All ri9ht. That•• all I 

'l'bank you. 

co-•t .. Ia..R DJa80"a One laat queation, 

U'i'W eoeaa sure. 

• i ·r. When you •poke 

12 to Sprint, tbey cUd not otter to aend you a copy ot 

13 what tbey alleved to have? 

14 UIJ'IID8 caoeaa Ye•, they c:Ud. I '• •orry. 

1.5 That vaa tvo veeka avo. 'I haven't gotten it. You 

16 know -- and abe aaid lt'• in the uil a! ":'aady. But 

17 the voice vii:h the aile didn't caae ~ou.gb.. Tha.nk 

18 you. 

19 

20 tor you. 

21 

22 

23 called 

24 Arnet? 

25 

una. ._,.., sure. 

cwaun• 3omtl<*l You •tate4 tha't when you 

waa it Sprint, cUd they tell you about thia 

WI!'Im88 GOttla Yea, it vaa Sprint. that aaid 



1 ve•re juat banc:lling their billinq, or aoaething like 

2 that. 

3 So Sp.rint ia atill 

4 atating that ·they aren • t your provi4er. 

5 WI.,... .,.,, But on ay bill it aaya 

6 Sprint.. I have that bill bere, a copy of it. 

41 

7 CDDD• JODIOifa It y·ou coulc1 get with our 

8 Sta.tf _.,.1:', u.ybe we could look at tha t to ••e how 

9 that bappene4. 11r. Mo••• ia very helpful i.n that 

10 rec)arcl. '!'bat will help ua in our inveatigation of the 

11 iaaue. 

12 su.re. Thank you. 

13 Glla%aiiUI Jem180111 A,pp·reciat.e your 

14 teatifying. 

15 D. aiiCKa Barry Wayne Beaufort. 

16 - - - - -

17 DaaY DDa BDu.o&'l' 

18 waa called aa a vit ne•• on behalf ot the Ci.tizen• ot 

19 the State of Florida and, havin9 been duly avorn, 

20 teatifi.cl •• tollowa: 

21 DDIJC'l' ID'l'~ 

22 WIDUI aDVJ'Oa'l'l I'a Barry Wayne Beaufort, 

23 450 5 Sturbridqe Cir cle Wut, Jaclt•onvill.e, Florida 

24 3 22.t4· . 

25 I fir•t. bee... aware that ay lonq diatance 



1 aervice had been changed troa KCI to a011a coapany 

2 cal1ecl Kiniaua .Rata Pricing while I vaa preparinq to 

3 pay· -.y BellSOutb bill in April. I had actually 
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4 already written out tbe check to pay the bi.ll when it 

5 occua'ed to - that tbe bill waa about $20 aore than I 

6 waa uaed to paying. Tbat casual realization which I 

7 very nearly iCJnOred cauaecl - to uaaine J1Y BellSouth 

a bill JM)re cloaely·. On doiDCJ .o I noticed long 

9 diatance abarcJe• troa aoae coJIP&ny oalle4. MiniJIUJl Rate 

10 Prioinq a• well •• about $17 plua ·tax tor pager and 

11 voice .. 11 aervioe.. 

12 Th .. e ch&rtJe• had been placed on ay 

13 BellSOUth bill by another coapany -- excuae .. I have 

14 a cold -- by another coapa:ny I bad never beard of, OAN 

15 Service.. I'd aeen occaaional neva report• of 

16 unauthorized ~~Witching of long diatance aervioea, ao I 

17 vaa aware that the practi ce haa co.. to be known aa 

18 •1-1119. I run an ac:countinq and tax preparation 

19 buaina••, ao I'a accuatoaed to nuabera and details. 

20 EVan ao, the fact 'that ay aarvica had been ala-ad and 

21 that t .raudulent ohargea for pager and voi ce .aail 

22 ••rvioea had been added to ay bill very, vary nearly 

23 eaoaped 1IY attention. 

24 1-'lw nai ve &aOI'lCJ ua are probably thinking 

25 11bat ia the blg deal. You -k• a phone call a:n4 
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1 atraipten it al.l out. Well, atralCJhtening tbia .... 

2 out requi~ed eipt pbone calla, each with that 

3 obliqatory 15 ai·nutea or ao on holeS, three lettera, a 

4 30-p&(Je fax, and untold boura of ay ti .. all played 

5 out over fOUZ' JIOntbs. All of , thia ia not to .. ntion 

6 the t .bla of the Florida PUblic service Cowai.aaion and 

7 BellSouth repreaentativea. 

8 on JUly 14th, 1997, lla. Ellen Plendl of tbe 

9 Plorida PUblic Service cowai.aaion phoned .. and played 

10 a tape for - of 'the converaation in Which a 

11 repreaenutive of llinbnaa Rate Prici.'lCJ reportecSly 

12 garne'red peraiaaion to avitcb ay lon4J diatance aerviee 

lJ and ahar9• M for pager and voice uil aervicea. That 

14 tape, Vbicb 1 believe reaaina in the poaaeaaion of the 

15 PUblic S.rv1ce co.aiaaion, ia at once both pathetic 

16 and laughable. The tape clearly illuatratea an 

17 •x&JIPl• of a high preaaure tel ... rlt,eter cauainq, and 

18 and then capitalizing, on the confuaion of an elderly 

19 lady to obtain conaal\t for aaaething that the poor 

20 la<ty baa no ide• vbat ahe ia auppoaec:Uy conaenting to . 

21 I have no clue aa to Who that lady ia, and I have no 

22 rela.tionabip vith her. I have never 9iven her or 

23 anyone alae peralaaion t.o act for .. in arranqinq lonq 

24 distance aervicea or other aervicea, tor tbat aatter. 

25 orwn .. la.& CIUCDJ So the tape vaa of a 
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1. contuecl lad.y baii'MJ duped, but on top of beiDCJ duped 

2 abe bad no autbority over your pbone ao they .. de that 

3 a1atake, alao7 

4 WJ ........ UJORII I wouldn't oall it a 

5 ai.ataJte. I tbi.nk it waa intentional. But that • • 

6 correct, ab:, I bave no idea vbo 8he vaa. And if you 

7 li.aten to the tape., it • • -- you could U8e it a• a 

8 textbook copy of a tape o·r a tel-rketer dupinCJ an 

9 elderly lady. 

10 ~81Ja..a aaacxaa Riok, could you qat a 

11 copy of that? COUld w requeat tbe ooapany to qet ua 

12 a copy ot that 80 we aa:ke that. alao part of the record 

13 Vben w actually have tbe burinq? In fact, I '4 like 

14 to play it there Vben we have all the coapani•• before 

15 u• in the haariftl ao that we have an idea. 

16 a . .,.... 1fa can do that. 

11 I .:1uat vantecs to aak you one queation. 

18 Sine• you have heard the tape, when the teleurkatar 

19· vaa apeaJdng with the lady, c1id he repeat your 

20 telephone nuaber? 

21 WJBUa ••v.oa'' Tba tape vaa -- I waa 

22 l .iaten1nq to it probably like third-band, you know, 

23 third ~ranacr1ption, oY vb•t.aver, and ao .. ot it vaa 

24 not clear.. I don • t racal.l that haPJ~eninw, but I 

25 recall bta aak1nq -- hia aak1nq her to contira that 
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me baa peraiaaion to authorise a change of long 

diatance aani oea for .. • An4 thia lady, I' • not 

llaJd.nq any ot tbia up, ahe didn't even know her own 

ad4r-; 1' ~. her ovn addrua, tha.t•a bow contuaed 

abe vaa. 8be vaa --

a. .... BU:t the t.l-rketer .. ntioned 

your n.ae? 

WJVWaD~I 

a ...... Okay. 

Yea. 

Thank you. 

~ nau.oa~a And, aa I aay, I have no 

idea Vbo that lady ia, none Wbataoe\er. 

c.w•nuia.D QUCUa Rick, aince we're 

oonaiclerinv alloviJYi pbone verification, aaybe it'• 

i~rtant that we have the Co.aiaaionera, when 

preunt, u .. ten to a few of theae. AncS I Jcnow we've 

heard aoae niCJhtaare atoriea like thia, and aaybe we 

can qat. cop1•• of thoM ao they vill be played bef.ore 

u. ao we can bave a idea. Obvioualy, ve know what you. 

a .. n, b(acauae you • r• not the t irat that ha• told ua 

thia and in particular the elderly are aort o.t -­

ve•ve alao had atorlea where people have coae in, 

which have aaid., yea once in the converaation. That 

have tbe only part that vaa recorded and. it waa 

interapliced to t•t .. to ••Y aoutbir.q yea, and it 

ha4 notb.ing to do vi th lonq cUatanee. 
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1 a . .,.., I will get .. veral cop1ea ot 

2 aeveral tapea, becauae I'a aure Conau.er Affaire doea 

3 have copiu ot tba. It tbey don't, ve can object get. 

4 tb-. 

5 CO""UI...a aaaczaa Great. Thank you. 

6 UnDa 8DVftatla All of tJda leada to the 

7 very obYioua qu•tion ·why WOUild a tel~keter contact 

8 aoae el.dN'ly lady· in J\lpi t .er, Florida, to diacuaa ay 

9 lonq distance aervicea. lliniiiWI Rate Pricing had ay 

10 pbOM nn•be'r. !~bey had to baVe hac! i t . Tb.ey al~ 

11 it. Wby not phone M? Tb.e obvious queat ion lead• to 

12 the obvioua anawer: Because it'• a acaa. 

13 In diaouaa!ng thia probl- ·with BellSouth I 

14 vaa aurpriaed to learn that any ooapany could have 

15 BellSouth avitob ay long 4iatance aervice and place 

16 varioua cha:q·ea on ·ay Bell.soutb bil.l without ay 

17 knowle4ge or conaent.. It vaa only atter ay long 

18 cUatanoe -rvioe vaa al•eee4 and three 110ntba worth of 

151 fraudulent ourv.. were placed on ay bil.~ tor paqer 

20 anct voice -11 aervicea tbat I le.arne4 I could have 

21 locked JQ' lang 4iatanoe aervice to prevent S.ll&outh 

22 tr·oa chancJil\9 ay account wi thout ay expreaa 

2 3 pendaaion .• 

24 I rec~nd that that opti.on becoae 

25 aandatory. In other vorda, rather than hav1ft9 one•• 
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1 pbo:aw nv•ber aervica locked only upon that cuatour • • 

2 apeoific raqueat, the oppoaita abould be the atatua 

3 quo. one • • phou aervioe ahould be looked •• • aatter 

4 of courH. It abould be avitahed only at the 

5 cuata.er·•• apecttic· r~eet. Thia aiaple •witch would 

6 deprive the•• f'ly-·by•night coapanie• t.ing able to 

1 t...S off of unauapecting per•ona, auoh aa aya•l:f, who 

8 had no intention. of nitchift9 long diatance aervice or 

9 of aubacribing to pager and voice aa.il - .rvicea of 

10 Wbicb I bave abaolutely no uae. 

11 I would lib to juat follow up and 5ay that 

12 it baa bean r..olved. It. took four aontha. And the 

13 PU))lic S•l'V104t CO..i•aion vu 1n.~ntal in 

14 r .. o1Vift9· it. I waa plaaaantly aurpriaed when I 

15 phoned tbe PUblic Service ccmataaion, I ·qot 1-ecUate 

16 reaponH and aaaiatan.ce. BellSouth vaa baait:ally --

17 th.eir attitu.d.e ia 'baa.ioally Pont iua Pilot. 0\U' hands 

18 are clean. we•r• baaical:ly juat collecting the aoney 

19 for aoa~y elae, and th•re•a nothing we can do about 

20 it, althoUC)b the lady did refer .. to the PUblic 

21 Servi~• Coaaiaai.on. 

22 a . ..Sa llr. s.autort, j uat. ao you know, 

23 yeaterday i.n St. ht•raburq •• had a hearift9. And we 

24 bad a aiailar atory bf an 12-year-old vent.l-n with 

25 Miniau:a Rate Pric1ng. Be qot a paqer in tbe aail, and 
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1 he juat put 1t in tbe corner. Be didn't know what to 

2 do vitb it .. 

3 U,_. 8Dv.ot'fl At 1-t he got a pager. 

4 I never even AV one. 

5 o•auza.a DaeD1 There'• an 82-year'-old. 

6 voaan in JUpiter running' around with your pager. 

1 u,_. ~· X gu- ve abould di.al 

8 ber nUIIber and He if abe anawera ber paqe. 

9 Are there any otb.er queationa? 

10 C!IDDDM J0B1180111 Any ot.ber queat.iona tor 

11 11r. Beaufort? '1'bank you tor teatityinq. 

12 CQMMTUia.D DaCDI TbanJc you. 

13 

14 - - .. - -

15 .,--y ca-ow 

16 vaa called •• a vitneaa on bebalt of tbe Citi&ena ot 

17 the State of Florida ancl, hav.inq been duly aworn, 

18 teatified •• tollowa: 

19 DDJIC'f aft'f_., 

20 u..-a 0._0111 Kadaa Chairaan, 

21. ca.aisaionara, counsel, Statt, ay na.. .ia Jerry 

22 c ... ron. I'a a buaineaaun .in. St. Auguatine . IIY 

2;3 addreaa ia 970 South Ponce de Leon, St. J.uquatine, 

2:4 Florida 32086. 

25 I'd like to tbanJt you tor· the opportunity to 
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1 be here today. I .. a retired police cbiet in 

2 Florida, and I think tbat I'• in a unique poaition to 

3 c0111aent on ao. of the t.hinga that have happened to •• 

4 and vbat I - bappeninCJ to aou otber people. 

s In 17 yeara ot law enforc ... nt experience 

6 inv .. t1gating all aorta of traud and 

7 aiarepreaentation, I ·don't think that I have ever aeen 

a anythinv tbat ia aore eqreqioua than what ia btling 

9 perpetrated on t.be citiaena ot: tbia atate. Anc1 it 

10 aak .. it all the 110re vorae vben you coneider that the 

11 coapani•• doiDCJ it are allegedly under tbe overaiqht 

12 of atate and federal qover:rment. 

13 In. aa.e caau th1D9• can be reaolvttd with a 

14 JIOC:Ierat. aaount ot ertort; and in other caaea it. ia 

15 juat alaoat t.poaaible. 

16 At the rialt or boring you, I • d li •·e to read 

17 you a chronology of what baa .happened in ay buaineaa. 

18 ,In octobrar of 1996 lliniaua Rate Pricing 

19 contacted a.n unauthorised peraon at ay location, an 

20 bourl.Y eaploy .. , and avitcbecl the telephone aervic:e on 

21 only one of Wf lin... r vaa unaware that thi• had 

22 happened. An4 I found it ou.t in January of the 

23 following ye&r. 

24 In January, on the 28th., I called! up and 

2.5 avit.cl\ed -.y line back to A'l',T, wbicb ia the carrier of 



1 1IY preterenN, ADCl di.covered that on February the 

2 21at, vitb no telephone eonvaraation, Mint.u. Rate 

3 Pricing nitobed it back. 
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4 CXW"'UJa.D caaacua Row 4id you know there 

5 vaa - - thia tbe t.bey cSidn 1 t have tape or anything 

6 tro• your ottioe? 

7 WJ.W ca•na.a 'l'bia ti- I thought thia 

8 vaa jut t~oae aort ot anatu. Tbbt(Ja bad been pretty 

9 contuaed aince tbe tedera,l qovernM.nt 1 a expert 

10 adaini•tration ot tbe cUve•titure of AT,T, ancl I 

11 thoUCJht it va• jut a little b;it. of t.hat confuaion 

1.2 bleecling t.hz"oU9b· so I juet •iiiPlY avitched it back. 

13 on the 21at ot. '17, •• .I aaid, .Miniaua Rate 

14 .Pricing· evitcbed it back for •· Well, on April the 

15 16th o,f 1 97, JUniawl Rate Prieinc) 90t alagec! by 

16 sprint. And Sprint aanaged ·to ge·t three of ay linea 

17 at tbat point. But eit)lt clay• late.r a very viqilant 

18 Jliniaua Rate Prieinq nitcbed it back. By the way, 

19 l 1 a gettirMJ eberq;.ct $1.49 a pop on t.hia. 

20 Then on May the 16th it occurred to Sprint 

21 that tb.y bad aiaaed one o~ ay l i nea, and they eaae 

22 back and 90t it, the lut one. 'l'tlen sprint diaeovered 

23 t hat Minillua Rate Prie.blCJ had alaaed tll-, ao on 

24 Auquat 21at , 117, Spri nt a9ain ala ... 4 ·Ute firat line. 

25 on AWJuat the 27th i.n revievinq the pbon• 



1 billa I found that tbia bad happened, ao I vent and 

2 nitched. all tour linea back to AT,T. No one at tb.ia 

3 point baa told .. tbat I need to tell the local 

4 ccmpany thai: 1IY line 1• troaen. 

5 lOth aa.e other 

6 co.pany 9ot involved called SWitched S.rvio•• and 

7 avitchecl two O·t ._y lin... And on septeaber the 12th 
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8 another ao~~pany called axtracoa avi tched one ot thoae 

9 over to it an4 the other tvo linea that I've qot. And 

10 on S.pt-bar the 17th a co..,any called: LLC avitched 

11. one ot ay linea. That ia a total ot 13 avitc.h•• in 

12. 1••• than a year on aivht dift•rent date•. 

13 Now, I aa a f:a£1'1)' aatute buaineaaaan and 

14 bave apant a 9ood bit ot tille in the public arena. I 

1'5 undaratand bur .. ucraoy, and aa probably conaiderably 

16 aore talented than the average citizen at getting to 

17 tba bottoa or thia. BUt:, folka, thia 1• 1uat an 

18 unbelievable acenario. You look on the bi.ll., it give• 

19 you a nuaber t.o oal,l if you have a probl... You call 

20 the n\Uiber and it aaya with a recording -- and by the 

21 way 'I would li-ke to thank tbe atate ot Florida, it ia 

22 one of the t:av plaoea you can call an 100 nuaber and 

2·3 actually v1tbil"' a rev ainutaa qat an intalliCJent huaan 

24 bei09 on the ot:har end of the line. But you qet a 

2:5 racordinq troa the billing .. rvica that ••Y• that th•y 



1 only do the bi.lliDCJ. If you want to talk to 80Jiebocly 

2 about a pro):)l• call another n\lllber. 

3 You call the other nwaber an4 then you get 

4 put. on holeS. When you are t!:nally able to get 

5 tbrou>lb, they •tate that they ha.cl aut.b.ority to do 

6 thi.•. Wilen I finally ••• able to vet one ot tb••• 

7 c~•• to play bacJc tb.e a.utbority, vbat they do i• 

8 qive you an eclitad ver•ion. Tbey· only give you the 

9 y••. And 1 t • • not rHl clear how i .t got set up. But 

10 tb• conver .. tion goea •a.etbinq like thi• after 

l.l reviewing it vith ay wife, and the •tand&rcl re•pon•• 

12 has been, •we don•t want to ch&J\9e.• We have chanqe4 

1.3 tbat re•ponae nov in ay bu•ine•• 1•, •It you touch •Y 

14 telephone ••rvice, I'll •u• you.• But it goa• like 

15 tbi•, the conversation.: •Hello. I •a eallinq y:ou 

16 about your ATIT Long Distan.ce service. I·~ lilce to 

17 know if you'd like to be switched over to th• MiniaWD 

18 Rate Pricing plan?• And then they go into thie thing 

19 of how tbi• i• g:oinc) to save you aoney, which it 

20 really cSoe•n•t; it inc.reas•• your coet. Then finally 

21 they wil.l .•ay, •would you like to be on the Miniaua 

22 Rate PricbMJ plan?• And the person sa.ys, •well, of 

23 couree, if ~I can .. v• aonay I want to save tbe aoney." 

24 An4 they record -- they say, •well, ju•t let •• verify 

25 by gettint your naae an4 date of birth.• An4 then 

n.o.ua .uBL:rc aancm CGD~r•rc. 



1 tbey record that ..otion. Tbat ia the aection they 

2 aupply to the PCC. And I think there•• one up there, 

3 I've only· 9otten reoor«ed ... aa9ea, but I believe 

4 ther·a ia a till an PCC 1 ia that correct? 

5 CSIDDII Jam180a1 Yea. 

6 WI~• CNIDC*a 'l'bat ia what tbey aupply 

7 to th .. and that 1• what tbey aupply to you. An4 it. 

8 ia tota.lly out of context and ecU.ted, and it ia juat 
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9 •i•ply an effort to aiarep.r ... nt, and .at the very beat 

10 aiarepreaent. and, •=ually, p.robably defraud. 

11 1lben ·you finally tell ~ t!Yt thia 1• 

12 unacceptable, tbe cwatoaar aervioe per,aon will not 

13 give their laat naae; lliniawl Rate Pricinq vill not 

14 qtve you the pbyaical location ot the city that they 

15 do phyaical out of. If you tall tb .. that you want to 

16 a do procaaa, they tell ·yo:u to aerve i 't on a poat 

11 office box. A lot of tba coapanie•, attar you•v• 

18 finally ude it throuqb two or three level• of 

19 •upervi•ora, voul4 go abea4 and do a refund and 

20 atraiqhten the pro.bl .. out. 

21 In tbe caae or lliniaua Rate -- it there ia a 

22 kinq of roguea, it'• probably Niniwu. Rata Pricinqa. 

23 They juat flat tel.l you that --

24 OOIKI .. IGIIa 811CXAI I'a trying to 

25 reuaber, tNt ia that the one that cue in with that 
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1 apecial tariff? They filed aa.ethinq that we bad 

2 brought to our attention.. Obvioualy, Staff bad caught 

3 it. before an4 bad been :reiiOYing it froa their tari.tf. 

4 But they fil.ed - I via I bad a copy ot the tariff. 

5 I left it in the o'ffice. Tbey filed a tariff with ua 

6 and, aa you oen taa~ine, ve get a lot of tariffa filed 

7 with the ca..la•ion. And in their tariff there vaa 

8 aou Jcin4 of --

9 a. .... Well, the lanquage in the tariff 

10 aaya that they are raquir·inq a written authoriz4tion 

11 troa. the~ to diacontinue aervice, and they are 

12 requiriJKJ 30 day• and that'• tbe lanquage that we're 

13 add.re••inv. 

14 CO"MJ .. JC*D GltOUI Right. And they 

15 ba•icallf •tate in the tariff fil.ed with ua that i 40 

16 you don't give it. to tb• in writ.inq they get to 

17 avitcb you back. And ao what they do i• -- I gu••• 
18 it'• good if you're alvaya being al•PPM like you are 

19 becauae you know you end up with thea. They will a lam 

20 the •1•~• and they· will •laa whoever your choice 

21 ia, and j u•t keep tuing. And I think we're vorkinq 

22 to get thla all reaoved, althoQqh we had been already 

23 r8110YincJ thi• froa •cme when we notice. 

24 a • .,.., Well, there•• been aever al 

25 coapaniea file :ldantical lanqu&fle, and before they 
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,1 ~ oertificatecl, Staff perauacle4 thea to raove it 

2 fr•. tbe tariff. But tlwre are probably other 

3 cQJqNmie• that bave tariff• aiailar to that on f 'ile in 

4 90·1DJ back tllz'ou9h all of the tariff• to· verify that. 

5 OWMtUJa.D G&ICUI Here ie what it eay,a, 

6 •Tbe oa.pany vill confira all oanoellationa, eitber 

7 varbal or written in vritiiVJ within five bueine•• daye 

8 of any cancellation. Adcl.ttional,ly, in the event the 

9 c~ny ba• .found, throuCJh ita autou.tic pollirMJ 

.10 •Y•t-, tbat the cuatoaer i• no lonc;,er recei:vinc; 

11 •arvice, tbe ew~toaer aay be reinatatecl •• above 

12 written and written notice of the ea.e will be eent to 

13 tbe ouato.er v1tb1n five buaine•• da.y• of •uch 

14 action.• so ~ ju•t keep qoinq back to you .• 

15 WI,_. 01-0.1 Yea. They do keep coainq 

16 back and el ... iRCJ 1t. ou.t of all of tbe auet011er 

17 •ervice repa that I dealt with, the Jliniaua Rate 

18 Pricing va• tJw ·J108t olmoxioue. They eiaply would 

19 tell you to call tbe FCC or the PSC or wb.oever you. 

20 wanted to c•ll, it 41dn•t really bother thea. And 

21 tbey juat -- they even •et up a deal on the telephone 

22 if you ha.cl called th- once, 'tbey•ve got an autoaatic 

23 dieconnect it you call baCk. If you don•t qet tbrouqh 

24 it di•conneot•. .Mow, it you bit another line that 

2!5 hadn't Men progr•racl in, you will 9et t.brouqb 
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1 aut you can call ten t.t.ea --

2 O'W¥1Uic:.D aaacua That • • an intareatibe) 

3 thiDCJ. CoU14 ve bave staff run a teat of that? You 

4 noticed vtaat. b.tt Aid. In. other vorda, let .. explain 

5 it. You know with today'• coaputara, I '• aure that 

6 that • • very poaaible to do that vben you call back, it 

7 you•ve filed. a coaplai·nt. with th-, apparently 'he'• 

8 aayiDCJ tale oc.p1t.er 1."eC09J'iau your call if you are 

9 calli119 aqain and it will cut your line off vben they 

1.0 9at into the .yatea. 

1 .1 WI~ ca-c.• It vill put you on hold, 

12 you 9et tbe little -•••ge that ve love to pleaae you, 

1) and it. vill .-t.y t~Mr• for a tev ain.utea. Y.ou '11 then 

14 9et a rinq a.n4 a 4iaoonnect. 

1!5 OCl""IUI._ GltCUa fAt ae qive you aoae 

16 auneat.lona, or one in part1cular that we•ve learned 

17 of through thia heari·Q9. Are you a Bell 3outb 

18 cuatoaar? 

19 UBD8 ,.._0.1 I u. 

20 cc:.ea••lom!a aucua That • • good beoauae 

21 your •witching f ... are a little bit lea• than vbat we 

22 found throUC)hout the atate. Let • give you a 

23 auwaation. BellSoutb baa thia progru whereby, 

24 obvioualy, you know about PIC tre•••· on top of that 

25 j\lat ao you can have even aore protection, BellSouth 



1 will create a peraonal XD nn•Mr or paa~ntorc:l ao that 

2 vban you want to 8Vltcb you can alao do that through 

3 th• and that allove you to pick and cboo .. a little 

4 bit better, but i't doean • t allow ac.e bourly-vaqa 

!5 peraon wbo ia anaverin; the phone to control your 
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6 dut!ny and you•ra able to pick. that.. And that allova 

7 you to· cbaniJ• your PIC if you do find tha.t there ia 

8 aaaebody tbat can provi4a better aervica. 

9 WI'IW 01...,.1 Thera ia no quaation in •Y 

10 •1n4 after talJtin9 to Bell south nu.eroua tiMa -- I • va 

11 got about bad 40 boura worth of tnvaatiqation ti.. in 

12 tbia ript now -- that BellSouth would tall Miniaua 

13 Rate fticln9 to take a .bUte ex~pt t!Mt thay would qat 

14 aue4 by llinlaua .. t• Pricdng. Tb•y aren't happy with 

15 tlwir torce4 arranq ... nt, and tbera ia no quaation 

16 about that ! r& -.y •lnd attar t&lld.nq vitb aavaral ot 

17 their repre .. nt.at:1vea. But the bot.toa line on thia ia 

18 tbia thinc;r: ahova up on your· talaphona bill vhan it 

19 aaya lonq diata:nca cal l it aay• Miniaua Rat• Pr icinq 

20 aarvica. 

21 Now, evan a aophlaticatad reviava:r ot that 

22 bil l v i,ll aay, •Oh, I'• on the beat prlcinq plan for 

23 A'P' T· • A:n4 i t really ukea atopping to l ook at it to 

24 tal l that you•r• not with AT'T any loncJer. You•r• 

25 vitb aaa.ona a t ... And in revi ewing th• billa, it 



1 appeared t:o • that l vaa paying aubtltantially aore 

2 than I voulcl have been v i tb. AT'T. When I aay 

3 aubatantially aore, at l ... t aore than juat a noainal 

4 uaount aore. 

5 But: tbe pr:obl-, I think, could be resolved 

6 vi th a fMI chang ... 
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7 It you're 90lng to allow tel ... rketing, have 

8 t.b.- at tba ouet -- aaka thea identity the parent 

9 ca.pany that they are vorJtinq tor ao that it'• not a 

10 aituation - and aake th• atate froa the onaet that 

11 tbey are not with your p.reaent carrier. Then if there 

12 i .a going to be a recorcU.ng, require tb.. to record the 

13 •n.tire oonverHtion unedited. 'l'ben to allow a 

14 telephone authorization ia juat 9Dinq to keep 

15 Pand.ora•• box open, and you're ~going to kHp a atreaa 

16 ot people cOIIJ.nq to you vitb coaplainta. 

17 It'• very eaay tor tb .. to aend a le~ter of 

18 authorization and that will aolve .all of thoae 

19 probl.... And that letter abould. have a aection where 

20 the pe.raon that aigna it aoknovlec!gea that they are 

21 authorized to Ghange thia aervice ao that in the event 

22 an una.uthorizN peraon chaDCJ•• i t, at leaat I have 

23 recourae againat the peraon within ay orq,anization 

2 4 that d:id 1 t vronq. 

25 An4 ~t•a the only way that -- qiven vhat I 
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1 can ... going on bare. Tbe only vay tbia can ever 

2 vork, becauae 1n talking to one o.f the billin<J people 

3 they nid, •we bill tor !500 co.paniaa. • And I '• qoin.q 

4 to tell you, •1r, 49!5 o'f tha I woUldn't let talk to 

5 ay qranctaother or dau.gbt•r, and that' • the people who 

6 are doing tb.etr bilUnq. 

7 '!'ben you reall·y need to eliainate coapany 

8 naaea that aound like a telephone taerVice that would 

9 be prov14ed by a carrier. It really, really need• to 

10 be aOIIetbincJ other than •Miniaua Rate Pricing• on 

11 there. or Preferred PrieiNJ or vhattaver na~~ea they 

12 ar• qoinv by. 

13 And Repre•entative Hill •poke to you on the 

14 i•IJU• of tin••· 

15 After talki119 with theM folk• and aeeinq 

16 the tr..anctowa aaount of' trouble that a. per•on haa to 

17 go to ju•t t,o get throu9)1 the aaze to find out vho it 

18 va• that did it, and try to get •oae •.a.t.i•faetion, it 

19 ia apparent that Wbatev•r tine• are banded out ia ju•t 

20 a coat of buaine••· AM it you don't do ao .. thinc;r 

21 aiqnifioant to get their attention, than it'• ju•t 

22 factored in advartiai~, electricity or vbatevar el•• 

23 would be factored in. I:t you gat: cau.qht, then thia i• 

2 4 the uount that you have: to pay. 

25 I would even E"ecoaaen4 ratbar than thia 



1 aaurd ·thing that they bave to qo back and qive you 

2 the 41fferenoe MtVMn vbat tbey chargecl you and what 

3 y·our otb.r carrier cb&r9ed you. 'l'h411t'• the .oat 
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4 ridiculoua thinrg I ' 've ever beard. After yov. have gone 

5 to all of tbia trOUble to cateb tb-, and they finally 

6 get caupt, tben all tbey bave ·to do .ia pay you the 

7 extra that they cbarqed y·ou that you vouldn 't .bave 

8, paid before. set up a rule or if it take• 

9 legialat.ion, v•t leqialation that they have to pay you 

10 three tillea, if they· qat ca.ugbt doinq that. Give 

11 treble daM9 .. on it, but 9•t aa.a aeven.-tigure fin•• 

12 ou.t there. and you will qat their attention. 

13 Tbe reaaon they are doi.n9 thia 1.• for 

14 pro.fit. If' you cut. into that profit with aoae 

15 aubtltantial tinea, they will quit doing it. They vill 

16 have loat the 110tlvation . All long aa the fin•• are 

17 noainal, an4 a $30 ,000 fine againat the•• quya ia 

18 n~nal, 1 t • • juat tbe coat of doing buaine••. 

19 ~ conce.rn, again, 1• that if they paid ae 

20 triple the aaount that they 90t throuqb .. froa fraud, 

21 I bave att l l loat. 110ney by the tt.. I bave •pent in 

22 doinq thi a. But they qot ay attention enou9h to bring 

23 ... out of re.tir.-nt an4 brinq .. before you beoauae I 

24 abutter to think 1fhat the averav• oiti1en that doean•t 

25 have the experienoa and tha traininq vould be faced 



1 with When 4•U.nq vitb the .... •ort of thing. I 

2 think they would M ju•t lilt• Rabbit•-R-O•, juat pay 

3 the bill. It'• jut too crazy to even con•ider. 

4 And apin, I would like to thank tbe •tate 

s of Florida for t:b• tr..endou. reception I've gotten 

6 froa the. Attorney General'• office an4 the PSC. I ·t 
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7 baa been tbe aiftgle b:ript IIJM)t in thl• entire ordeal. 

8 And thank you a9ain tor your ti ... 

9 O""""IUI...a CIUCUI Let .. a•k you a quick 

10 que•tion be.fore you 90. What would you think if the 

11 atate required that tbeae coapaniea have a bond bet,re 

12 u• or •oaetbln; before they do bu•in•••? Do you think 

13 that would. be helpful? 

14 WlftU8 cawno.a !'bat would certainly be 

15 helpful. After they 90t •1•_., on the bond a couple 

16 ot t .laea then bondlnCJ would becoae a harder thlf\9 to 

17 get. 

18 But, aqain, if you aake tb .. do tbi• in 

19 writing and then you provide penaltlea tor people tha.t 

20 do thinqa under fraudulent pretana•• -- I have aent 

21 people to j•ll for thia, you know. 

22 O'WR!Uic.D aacua Tbat•a one. ot the 

23 thing• -- obVioualy·, tbe Attorney General ia not here, 

24 but he haa been to aany of tha, at leaat. Kr. Groae 

25 repr•••nting hill. Ancl one of the thirMJ• Cheiraan 



1 Johnaon 1• U)'iD9 to nevotiate vitb tb• 1• the 

2 po••ibility of allowing tb.. .a.. criainal 

3 juri84:iction in tlai•. Becauae you're O.olut.aly 

62 

4 right,, in other ar- if you were doincJ thi• you would 

s be faci'l\9 jail tiaa. But Plorida lav 1• curiou in 

6 that vay that tbe utilitie• -- that criainal •anction• 

7 aren • t part of what can be dona. There 1• a •pecial 

8 pa.rt ot the •tatute Vbere tbey teal that they uy be 

9 able to apply it. lut, clearly, •o.e of t.bi• 'behavio.r 

10 1• crialnal. 

11 

12 believe, and I ave conault.ed with two attorney• on 

13 tbi• -- I paraonally beli•v• tbat becauae they are 

14 covered by tba PCC, vblcb 1• the uabrella they run . 

15 under every ti... They never ~tion PSC; they never 

.16 aention Plorida lav. They act a• if it doe•n•t exi•t • 

.17 They ay, •pee rule ao and ao allowa .. to do thi •. • 

.18 ~ .. la.Ja ~~ Well, the rea•on, 

19 al•o, 1• tb• PCC just can't bave the cu•toaer •ervice 

20 that we bave in :rlor.tda. X .. an they -- I'• tryinq to 

21 reaaaber, but tbey get 15, 20, 30,000 call•. 

22 WI'IIIU8 OIWIIC:.I It would be int•re•t:inq to 

23 wateh thea try. 

24 I think tbat they cannot break the law 

2 5 becau•• they are under •oae •ort ot re9Ula tion. I 
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1 think they are not protactect froa civil law. .In 

2 Florida and under aa..on law, it'• a9ainat tbe lav to 

3 obtain 9ooda and aervicu thrOU9b aiarep·reHntation; 

4 tbat • • fraud. If we • ve vot aa.e aabitioua lawyer out 

5 he're, I would be happy to vork vitb bia to, at least, 

6 take KinilltDI. aate Pricinv to uu. 

7 M"'"Uia.D CIDCIAI 118. C.lc!vell •iqbt be 

a ole t.o qiva you the nu~e of a011aone vho'• working 

9 on"'--

10 •· aaLDiniLLa We understand there•• a 

11 qentl-n doi119 a cla•• action auit apinat tb .. at 

12 tbia tiM. I've 9ot a cal.l in to bia r ·iqht nov. 

13 U .... C'""C*I I would be 110at happy to 

14 c.ooperate vitb tba. W until the iaaue ia reaolved, 

15 I'll aake -r .. lf availabl• on a reaaonable baaia to 

16 any of tbe regulatory ag~i••· 

17 And jua.t aa an interest.inq partinq t.hinq, as 

18 .I vas p.repari·nq J1Y note• to ca~~e ure, ay wife handed 

19 .. a lett•r that aaae in the aail yeaterday tbankinq 

20 for awitcbinQ •Y .. rvice t o GST. 

21 

22 put the f ree ae on? 

23 n--. ca-o.· That •• correct:. 

24 QCMilUX«*a GaaCUI Well, ,I think ve have 

25 qot Bell South people hare, and you allould apeak with 



1 tb- ao that --

2 Wla.N c:a••a.a I ctouble-cbecked. It 

3 didn't actually happen, but they think it diet. TbL."lk 

4 you again tor your tt.e. 

5 CDxmDW ~1'0111 Tbank you, Mr. ca.eron. 

6 Appreciate all your vork. 

... .... Tb&nk you, llr. c ... ron. 

Debbie Dixon. 
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7 

8 

9 ~-...-a I clon•t care to apeak 

'10 at tbia ti ... 

'11 a. a.a&a Herb Pfeffer. 

12 - - -

13 - ...... 

14 waa called aa a witne•• on behalf of the Citizen• ot 

15 the state ot Florida and, having been dul.y •worn, 

16 te•ti·tiect •• follow•• 

17 Diaac'l ~ 

18 WI~ ••arr•a Before I 90 into naaa• and 

19 actdr••••• and everythinq, let .. ju•t aak you a 

20 que•tion. I don't even l;now it I belonq here. I 

21 don't have a alaa on a lonq di•tance aituation. I bad 

22 a alaa on •a.ethin; •oaevbat different in that I found 

23 billinq in •Y bill for voice .. 11. Doea• that count 

24 with you quya, too? 

25 e&aDDW .TomaN* I Y••. With the voice 
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1 aail. 

2 WI~ »ranaa Olta.y. Juat real quickly 

l then. 

4 OOMif'IUia.D caacua We'll forvive, thouqh, 

s ·that you're a &ain.ole. 

6 

7 

8 ally here. 

9 

Wlftaa nanaa I wore it purpo•ely. 

CCW«tUia.D caacua You'll only find one 

WI.,... •wuraa My naae ia Herb Pfeffer. 

10 With the voice .ail type 

11 coaplairtta, I think tbey are callinq that •c:r-inc;J." 

12 ~ nanaa so that' • •cr-inc;;," not 

13 "•la-inq.• Well, that•• why tbe rcc ••nt all •Y 

14 paperwork back and aaid they couldn • t help .. becauae 

15 I uaed ••1-inq." 

16 Once aqain, ay naae i• Kerb Ptetter. That • • 

17 P-F-B-F-P-B-R, 1538 Shelter Cove Drive in or.ange Park. 

18 32073 -- I don't know if you need all of th.i• --

19 264-1349. 

20 Juat. quiCkly I c.to want to aay aaa.thinq 

21 tirat . Thia very nice YOUDCJ lady outaide banded •• 

22 one of theae, and I'a aure everybody el•• qot the •aa• 

23 thinq. And I want you to Jmow that laat -- oh, I 

24 gu•••, Mar ch or Apr~l, beoauae I ••• told about thia I 

2~ did take advantaCJ• of the no aale sol icitat ion calla. 
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1 And I received. a letter afte-r tbey received ay cb.edk 

2 tellin9 .. all of the intor.ation about bow it would 

3 be handled aDd u of Jul-y lat ay na11e vould 90 on the 

4 liat. And until then, you know, I could expect 

5 coRtinu.at:ion. ·well, I 1 4 like you to know that I • ·till 

6 received two, thr .. pbone calla a day, a d.ay, troa 

7 teleprOJIP~era. 

8 ow•tUia.D QUCDa You nee<S to call the 

9 Attorney Gen.eral '• ot·fice becauae tlhey handle 'Chat and 

10 there'• a0111a urioua linea aaaooiatAd with. tboae who 

11. do that. 

12 ft~ ft'UI'Da Well, the point :t •a juat 

trying to aake le t.bat I've paid 11Y IIOMY. I did 13 

14 evH'Ythill9 that the atate aaltecl .. to do and it'• not 

1.5 workinq. 

16 OC»DDTUJa.D QUCDI Right . But you' 11 

17 find that they will be v•ry reaponalve on that, 

18 be.caua• that'• a project tbat 'they've been handling 

19 and taking' oar• ot very age)reaaively. so you aay want 

20 to call tb- up. If the n\Uiber 1an•t th•r•, the 

21 nuaber ia outaida. 

22 ifD Wlt'll-81 Okay. It doean•t have 

23 anythinq to do with you, in otber vorda. 

24 cc.NX88Xa.D fiUCDI Tak• advantage of it, 

25 baoauae it you're payift9 for it --
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1 UBma8 DUI'DI It juat •e- to .. it, it 

2 vu vorki:ng, the phone calla would have a topped.. It's 

3 not. vorkin9 with ... 

4 CCW!!I:tUia.D caaacna I think there are aoae 

5 very aerioua fine• uaooia.ted. vi~. that on the 

6 Attorney General'• aid•, and they aay aove againat 

7 thotte, ao tt••, you know --

8 u.,.aa DUI'Da About the only thing I 

9 wanted to aak or tell you people tbat I would auggeat 

10 doi119 i• that when I firat found tb.ia billiftCJ, and i t 

l.l vaa only $4. 1.5 to book .. up and 4. 95 a 1a0nth ~or the 

12 aervice. Of oour•e, I didn't have any idea bow to 

13 ace••• tbe Hrvice or anythibCJ bacauae it. jut ahowed 

14 up aa a bill troa BallSouth. 

15 I atil.l bad AT'T dolnq ay l onq· 4iatance 

16 calla. It had nothing to do with that, and that all 

17 worked. out good. 

18 so, anyway, I called u.p BellSc,uth ancl apoJc:e 

19 to a very nice YO\U\9 lady, who -- unbelievably, he,r 

20 IUUI8 waa Pfeffer, .... aa aine., no r ·elation, et 

21 cetera. She diet everytbill9 abe could do tor • • 

22 verbally over tbe pbona, inclwUng telling .. about 

23 PIC freeze, ao forth, and t.hat vaa, by that tiae, the 

24 aeaond oonveraation I had vltb bar. 

25 At that •~ond converaat ion, I bad with her 



1 I finally aaked be:r -- becau .. abe told .. there waa 

2 abtlolutely notbinc; tba~ Bell&outh could do about the 

3 bill. It vaa billed lecJally tn the atate of Florida. 

4 That • a t:be vay thincJa are banclled and there waa 
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5 nothincJ tb.y could do abOUt that. All they can do waa 

6 adviae .. to try r.courae, at which tiae, in other 

1 worda, tbe bill would be c:teducttd troa -.y bill and I 

8 didn't have to pay tt,. However, abe explained to .. 

9 that i .t would continually1 abow up on ay bill every 

10 110nth anyway, okay'. so the following aonth when I qot 

11 another bll,.l and tbat one bad the aecon4 h.old b.ill on, 

12 now I owed tvioe 4. 95, ok.ay, okay. And tbe recourae 

13 cont.inuea to bUild. so it qot to be a little 

14 difficult. 

15 so I finally, at that ti .. qot to her and I 

16 aaked her vbo •Hold• vaa? That waa the na:ae of the 

17 coapany, by the vay, •Bold. • I don • t know if you know 

18 who they are. 

19 ocw•rUIOIID oaacua Yea. 

20 Wl'ftl-1 JJ'_,.DI Oh, you do. Good, becauae 

21 other people have been involved. I '• retired and, 

22 fortunately, I vaa able to bancUe it. It took .. 

23 seve.ral houra on the t .elepbone, and it took •e aeveral 

24 phon• calla, lnclwlinq aany long cUatanoe phone calla. 

25 P'inally, thia b. Pfeffer qot M tbe addreaa of Hold. 
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1 Tbey vere located in l&n AntAnio, Texa•. I then qot 

2 on i~~ti~on with san Antconio, and. I found that I 

3 vaa able to get a telephone nt.mber froa th... I 

4 •••n•t ule to vet lt trOll lellSOU:tb, beoauae 

"' 5 BellSout.b tlidn't. have tbeir phone nWibe't1 they only 

6 bad tbeir billing addr .... 

7 O(IMPXUIC*D Gael.& a That • • one of the 

a tldnCJ• wa • re trying to bpl~t with tbi• rul• W:hieh 

'9 w·i,ll be that tbey bave to viva you their nuaber and 

10 thei.r. naae on tbe bill•. 

11 WIWD8 •#Uiaa Ablolutely. That va• one 

12 of the tbiOCJ• I ••• CJOiJ'l9 to HY. And not only a 

13 nllldMr, ~UN tbe.y bad a, pboM nWiber, and it va• 

14 the .... old •tuff. They bad a pbone nuaber, and when 

15 you called tbat pbone mmNr you qot a recording that 

.16 told you if you bad a billil\9 probl .. call another 

17 n~r. I called the other nwaber. I •tartect calling 

18 the otber n\Diber at 8: 30 in the aorninq, 9: 00, which 

19 wa• san Antonio 8: 00 ti... I-.diately I 90t a bu•Y 

20 •ignal. I have an autoaatlc .. chine at the hoae that 

21 continue• Uking phone cal l•. It called all day l ·onq 

22 tor a day and a half, And I qot a bUay· •1qnal froa 

23 ei.qht in the .ornincJ until 4130 at niqht. At. 4:31 I 

2 4 qot a recorcl:t:l)9 telling • •at they were •but down 

25 for the day and they vould be open toaorrov a9ain at 
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1 8:00. 

2 Tba following day it etarted all ovw .. gain, 

3 and about noonti.M I cUeconnectecl and qave up. 

4 Anyway, I did 9at thia phone nuaber. 

5 m TIUia.D caaacDI COUld we have Staff 

6 inveatipte and 9ive thea a try? 

7 a. .,... I can pret:ty well tell you the 

8 invaatiqation, becauae I've called that nu:aber ay .. lf 

9 and bad tbe - experience. 

10 OO"MI'JUJa.D aaacna Theae CJUY• are 

11 certificated? 

12 D • .,... Ye•, they are. 

13 oow•JUJa..R GaaCJ&a What ia ~· atatua of 

14 their cutifi.cate? 

1!5 D. MOe•• Tbey are one of the on-. under 

16 inveati.qation. 

17 OI:.'¥9UJa.D eaacDI Okay. 

18 WI,.... .,...... •ov, Vb.en I finally qot 

19 through to eoaeone in San Antonio, attar they bunq '.lp 

20 on - twice -- becauae I vaa tolcl they couldn't help 

21 aa, and when I q.ot a little bit excited they juat hun.; 

22 up. But, finally·, I qot back to thu aqain. 

23 All of tbeae lof\9 diatance calla were 

24· eoatinq •• 110ney, by the way. I qot throuqh to 

25 aOJMone Who anavered for eoaeone alae whO vaan • t 
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1 tber•, and tbat peraon told. .. that tbey were aorry 

2 but they couldn • t balp .. becauae all they cUd waa the 

3 billinq tor Bold. The COIIP&ftY vaa ~ere in 

4 Florida. Proa tha I found out that it waa in 

5 Kia8t-e. so I called infor.at:ion in Ki88~e, and 

6 I qot a 11tt1e bit 110re in.tor.ation on the Hold 

7 ccmpany clown tbar•· And I called up clown tbere. And 

8 when I. finally 90t on tbe phone clown ther e, it. turned 

9 out to be tbe ~ tbat tbey 9av• waa pbony, and 

10 the ccmpany tbat I :f1Ml,ly qot tbrouqh 1nforaation who 

11 bad the na.e, Aiel tbey hacl no iclea who they vera, and 

12 80 forth and. ao on. 

'13 So I got back to t.JM people in san Antonio, 

14 arqued enaug1a with tba, Ul4 they finally aaicl they 

15 would take care of the billil\9. I than got back on 

16 the phone with BellSOUtb and apoka to th18 younq lady 

17 who had given • tbat inforaation. She a88ured •• 

18 tbat tbe -- what do you call it, the PIC fr~•ze va8 

19 now in effect an4 1 woul.dn't have a probla an.yaore. 

20 One•, aqain, r•a retired. I'v• got the 

21 ti... I, therafore, .apent a lo~ of tt... Got it 

22 8traiqbtened ou.t, and after two and a half aonth8 o.f 

23 cerryinq on ancl 80 forth and 80 on, I finally qot •Y 

24 billing 8trai9htenec:l out. By· that, I .. an BellSoutb 

25 ·finally ••tel, •You don't. owe ua any aore aonay on the. 
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1 recour... So tbat va• tbe end of' tbat. 

2 

3 of all, you can ... vbat happened bare. Thi• coapany, 

4 Hold, ba4 a co.pany are in. Florida, 110 that the PCC 

5 d,idn•t have t:o get involved. 

6 O!W'"UI~ caacna could you do .. a 

7 favor and 91 ve all of tb.o•e nuaber• to Staff? 

8 Daaa ft'UI'Dt Yea. In tact, I have •oae 

9 copie• here. 

10 

11 

O<WifiUIC*D caacna cr .. t. 

WI.,.... uuraa '1'bank you. That•• all I 

12 vanted to do. 

13 cwa!IMI• ~.ala Kr. Pfeffer, did you 

14 ever -- clurin9 tbe proca•• ware you ever in,tor1Md 

15 about the PW.>lic serv.i.ca Coa.i••ion or to contact u• 

16 to a••1•t you? 

17 unua .,.,,., Ye•, I vaa. I vaa told by 

18 

19 

20 

21 

the telephone coapany. 

craun• -rmmaoara 

1rriiiU8 UUI'DI 

Public service eo.a1••1on. 

Okay. 

You Jcn.ow, to try the 

I did. I did t .ry the 

22 Pu})lic service CO..iaa1on, and I vot. your recordinqa, 

23 and •o forth. But I va•n•~ •• lucky •• t.b• aan tha.t 

24 waa up here before wherein he apoke to •o.ebody with a 

25 real voice. All I •pok• witb ~•• aacbine•, but they 



1 did take ay ~ and a4dreaa and all tbat aort of 

2 thing. 

3 

4 you back? 
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5 U~8 HUI'D& Public Service CO..iaaion? 

6 Yea 1 they cUd.. No, nobody ever called .. baok. I 

7 received literature Wbich vaa ~nougb for .. to aend 

8 the infor.ation on. I alao .received l ,itarature froa 

9 the FCC tellinq .. that tbey weren't involved or 

10 couldn't help .. becauae of thia san Antonio veraua 

11 another COIIP8J'Y here in Plo,r.ida, they really weren't 

12 croaainq atate linea and tbe 1'0C waahed their banda of 

13 it. 

14 ClAUD• J....,_t And, Mr. Pfeffer, I'd 

15 alao lUte tor you to get. with Staff on your no 

16 •olioitation, the faot that lt haa not been activated, 

17 and perhapa we 1 too, could coordinate vi th tbe 

18 Departaent of A9riculture. Becauae y·ou •re right, we 

19 are inforaing custa.era that ia a vehicle tor thea to 

20 enaure 

21 Ut'IIU8 D*"DI Yeah, I know you're 

2.2 telling everybody to ••nd in $10·, and. it. doean•t seem 

23 to be working, you know. The atate of Florida ia 

24 going to qet. a lot of 110ne.y and it•• not helping at 

25 all. 
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1 cwa~• JOmlaOIII And then ve are tryinq to 

2 partn.er wit.b the Departa.nt of Aqriculture t .o ensure 

3 that the cuatou.ra 4o have thia benefit. So, perbapa, 

4 ve can vork with th.- ancl aake aure that the proqraa 

5 ia working propu"ly. And to the extent that it•a not, 

6 work. with t.baa to ... bow --

7 U nDa D DWDI You know, in the 

8 paperwork, by tbe va.y, that I rea.i ved when I . cUd CJ•t 

9 notification that I vaa on the liat, it ·~1d that I 

10 ahoul 4 try to 9et intor~~ation. off the people that were 

11 ca.llinCJ .. • And aa aoon aa I started tbat, the.y would 

12 banq ·up on M, or they • d ac,t ao dullb and th.en hanq up 

13 on •e. 

1.4 

15 aiaatate, 1t ia the DepartJMnt of Aqriculture, and I 

16 waa aayinq the Att.orney General'• office. I'a aorry. 

17 I vaa juat. c:learinq the raeor4. 

18 annn• JCJmlaC*I Thank you. 

19 ... UICKI llaqaret Becove. I think I'a 

2 o •.is pronouncing your naae. on Birch Boulevard. 

2.1 

22 

WI!'IIU8 UOIIIII Yea. arovn. 

C'DtaJII• ~~ And i .f' you. could, atate 

23 your· naae aqain and your adc1reaa tor the record .• 

24 

25 

WIDU8 DOIIIt Okay. Margaret Brown. 

Gila%..., 30ml80111 Oh, aa • aa, 'I don't 
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1 think -- did I MM&r you in? Did I near you in? 

2 WI&MI -··I Jearqaret Brown. 

3 CPIJMI. J!Om'.._l Yu. I 1l&de aoJM 

4 introduction at tbe beginning of the bearing. I clon•t 

5 Jcnow if x· had an opportunity to near you in. 

6 uaua aoaa Mo. 

1 cnJMI• 3Cm18C*a okay. Thi• will be 

8 quiclt. If you could raiae your riqbt hancl. Ia ·there 

9 an.yone elM that would like t .o teatify today tha·t waa 

10 not here Mrlier and •• didn't have tbe opportunity to 

1.1 near the in4ividual in? Okay. 

12 

13 

14 

(Witne•• nom.) 

- - ~ - -......... 
15 waa called •• a vitne•• on behalf ot the Citizens of 

16 the State of Florida and, having b«tan duly aworn, 

11 teatitied •• followa: 

18 Du..ol' ftat'DD'f 

19 Wl*-8 UOIIIIa I'a Jlarqaret Brown, 2213 

20 Birch Bark Drive, Ja~nville, 32446 • 

. 21 It'• in rac,ard to ay 4auqhter. And ahe vaa 

22 in a transition period. She'• a dootor, and au left 

2.3 .. in charqe. I bad to l .. v• ay place and qo and take 

24 ·charq• of her pbone, ancl Vbat•v•r that waa tranapirinq 

25 at her bouae. 
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1 so vbat happened tor aix aontha abe bad KCI. 

2 And froa January -- abe left in February. January to 

3 June they 9ave her so• ott on everythinq. so in that 

4 courM, after June the billa atarted cbanqing vl thout 

5 any authoriaation or anything froa IICI. 

6 80 ve were in a peraonal thillCJ, wrapped up 

7 in a t-i ly ,.raonal tbi.IIIIJ, t:bat I waan • t aware unti 1. 

8 about •Ybe Mptellber, ay billa atarted qoincJ up to 

9 about -- trOll about hundred or leaa than that, to 

10 three hundred and tour buncSred. so W.n I vaa r ·eally 

11 aware it vaa llJte in ll'oveaber. 

12 And I called BellSoutb to aak thea about lt, 

13 and tbey aid there vu notbiDCJ they could do. There 

1.4 vaa a block -- oh, tbat • a IICI. So tbey told. .. to 

15 call KCI. 8o I called KCI. They aaid, •oh., there'• a 

16 .block on the~. • I Aid, •Oh, thank you. • So then 

17 what happened ia that I tried to call back to 

18 BellSouth an4 they got lndicptant. I aent thea a 

19 letter. I told tbea that I vaa ;puttinq thia coaplaint 

20 . in with PCS -- 1 .. an J'SC, that•a the Public 

21 Coaaiaai.on, and alao with the PCC. Okay. So I did 

22 t hia. I vaa expectinq ror th .. -- then I got the 

23 intoraatlon froa r.rc and rcc. So they told - to •end 

24 a l • tter, vbicb I did, certified to let th .. know that 

25 thare waa a diapuu a.ncS that tbia waa in with. the PCC. 
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1 so in tbe -.mrhile they kept al ... ing our 

2 aervic:e on tb- long 41atanoe calla froa llCI, and I 

3 didn • t 9et any kind of head.vay. I '• cU. .. bled and 

4 retired. at the - toJt•n, ao 1 had ay own probl-, 

s P·lua with -.y r-ily and ·children. 

6 At thia tiae, I c:ouldn • t do anything about 

7 it becauM I bad to 90 up in Maryland. so I called 

8 froa Marylancl, and we kept in contact in '95 fro• 

9 xaryland. 'l'ben llbat happened, I caae back to 

10 Jackaonvllle. l called to find out What waa 

11 happenincJ. Tbay cut off the pbone here. 

12 SO tben in the .. anwhile I took oft and went 

13 to waahil'lC,Jton. so I vaa able to apeak to people and 

14 put i .n a capla!.nt. I called on J 'anuary the 2 Stb to 

15 BellSoutb. I talked to in 118. Iarow (ptl) on the 25th 

16 of January, 1996. She got kind of incUqnant with u 

17 and told .. , well, tb•y have to b:av• tbe bill, they 

18 have to· have tbia. So they kept al&-incJ fro• that 

19 ti .. on. 

20 And l kept aakil\9 about llCI • I didn • t get 

21 no intoraat.ion troa th-, but I had put the c:o•plaint 

22 in. I walked it .tn. And I alao vaa told at tbe ti.Jie 

23 of tbat anov atora -- 1 vaa down in waahington at FTC, 

24 they want.ecl to look in beoauae of the 

25 ai•repreaentation. So tbey aaid it vaa •l-ing. 
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1 Tbat • • bow I knew about the al-.ll\9. In tbe 

2 aeamrhile, it vaa .aleing 1t bad for .y faaily. IIY 

3 dauqbter that vu up there 1n Geor9ia. They thought 

4 nobody vu paying her bill; nobody waa doing anything 

5 but juat tr .. loadiftCJ. 

6 SO vbat bappenec1 waa they even aai~ tbat 

7 there waa aoa~ fraud i .n the bouae. I • • up in -- then 

8 I went back to Waabin4)ton. They NicS there ••• aoae 

9 fra:u4. In the .. ammile, ve had • relative that 

10 paaaed. I had called PSC, and I fo1'9ot bia naae, 

11 Autuan or aaae -- aaaeone -- Mr. Auatin or 

1.2 aoaetbing and he called on. the day that we were 

13 CJOih9 to tlae funeral. And I to lei hi• 'I • d 9et back. 

14 Keanvhile, when I 90t back to bb it vae ove.r. They 

15 gave .. a na11e to call, 118. Jennifer froa MCI. I 

16 aaked her vaa the.re auppoaect to be an authorisation. 

17 She aaid definitely it vaa. SO I aaid ob, th .nk you. 

18 We badn't got any kind of aatiataction t'roa 

19 that tiae on up until, r think. it'• laat year -- not 

20 last year, lt waa thia y .. r. ICy daughter got a paper 

21 fro• one of the rep• there in Port Lauderdale. They 

22 bad. ala.aed her aerviee in Ceoi'CJia, ala..ad her 

2 3 aervice. I happened to be there .in C.Orgia. Tb.e 

24 ae.rvice want out. ,Sbe by ohance bad a check. She 

25 hollered at ... And r•a a qrown voaan, 60·•o•e-odd 
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1 year• old. I bad to get 1n the car to go and pay her 

2 bi.ll 110 tbat HrVice would get baolt on. 

3 llov, tbey al•_.., her aervice on thia 

4 aervice dDim bere. All4 it vaa really devaatati,ng. 

5 !'he .taally vaa at eacb other. I vaa up in Georgia. 

6 lly children vaa getti119 ru.dy t.o fi~bt one another 

7 over tbe pbone. I bad t.o ruab out of aeorqia and coae 

s here to Jaaltaonville ·to keep thea froa, oh, you did 

9 thi a; oh, you 414 that -- blaaift9 one another . Now 

10 that vaa the probl- that I bad. An4 they atill had a 

11 littLe probl-. 

12 'l'ha they even contacted aoaallody ln ay 

ll t:a•ily to aay tha't, ob, tbere vaa aOM fraud that waa 

14 taking place. They aent out a bi .ll, a ·tariff th.inq. 

15 I happened to ruct it. I called up PSC. I aaid aend 

16 .. tbia intoraa.tion. He Hnt it. 

17 In the ... n.vbi.le, I called what va• the 

18 hUJDan relation -- regulationa. He told •• they ahould 

19 have that aervice ba.ok on in 24 houra . If not, 

20 Plorida could be aued beca.uae i .f' there vaa any 

21 aickn••• or anytbinq tbat vaa auppoeed -- you k.now, 

22 t hat could have taken pla.ce 1n tbe f-ily . They 

23 turned i t on uybe a couple of· daya after without 

24 anything . They turned it rJ.qbt. back on. But in the 

.25 aeanvhile, vben I c-ead t:be letter that they aent · .. 



1 fraa PSC, it vaa about a tariff that va• coapletely 

2 different. They were uaing it tbe way they vant. 

3 aut I bave to t1ve the Lord all the qlory. 
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4 Be va• the one that let .. know that thi• wa• 

5 ai•repr~tinrJ the proc•••, tbe b·illing and whatever 

6 el-, and whatever idea• that other people here in 

7 Jaolt•onville bact in their aind. 

8 !ben l vot ahald to another letter that waa 

9 froa another t-1ly -ber •tatil'lCJ the •- th1nq, but 

10 by chance on tbe t.hinv they bad, they had to recopy 

11 the -tter but tbey recopied it vronq. 

12· so it vau•t the .... paper, but it wa• ·the 

13 .... tuiff, So tllia ia the probl- that we have. 

14 And I think tbat juat like MCI, ay daughter aent thia 

15 inforaation to atate that MCI vaa auppo•ed to have 

16 •ent the inforaation to ua to who we're auppoaed to 

17 apeak to. '!!bey -nt it all the way out to JCar Jaa City 

18 aouwhere. And I .kept callinq there and qot nothinq 

19 froa th... Tbey kept puttinv .. to bold, and we 

20 didn't get anythinv reaolved. She aent .. thia 

21 inforaation. They a.nt her $60 for turning ott ber 

22 aervica, Bell South did. But tben tbe 110ney that they 

23 overcharqed ua tor no authorization ie over $1,000. 

24 And we aak.S JICI -- Pee, ve vant.ct that aoney back. 

25 They •aid, •okay, we're qoing to vet it back for you.• 



1 BUt in tbe ~ile, I needed to do get thi• 

2 intorutlon -- tm.t do you cal.l .it, rread.oa of 

3 Intoraatlon Act -- all of the in~oraation that vaa 

4 needed to abow Vbo aigned the authorization. 

5 so BellSouth told .. to aay a letter of 

6 authorization, a letter, A-L-A, or aoaetbinq. 

7 ODDD• .JOBUGal LOA? 

8 n~ aaoenla LOA. A Letter ot 

9 Authorization. So that'• what 1 vaa trying to tind 

10 out. Where do I contact theM people? At IICI they 

11 told .. , ob -- in Jlortb carolina, Greenville --
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12 qr..n-•o .. tbinq, Jlorth carolina,, then tcanaaa, and I 

13 atill bawn't 9ott•n any. Tben alao one that the Pee 

14 gave .. there in wa,abiftelton. But I: atill hacln •t 

15 gotten the ntiafact.ion beoauae t-hey ignored the fact. 

16 Then 'I found. out they a.re not allowed to go in certain 

17 atatea, alao. Mi•aiaaippi and Louiaiana h.r.J a 

18 problea. 

19 cwan ... Jomtaoaa Which coapany wae that.? 

20 nDB8a aaoenll IIC:I. 

21 cwau ... JOmreowa KCl. 

22 WI.,_. ..,... Yea. So tbia 1• where --

2 3 ahe need• her 110ney baalt. I need to prove back ay 

24 ehara.ctar, that there vaa no probla with ... It waa 

25 not the bill; I vaa not uainq the phone f or anything 



1 elae but vbataver the Hrvioea that were there. So, 

2 ther•tore, like they dbarged .. without the 

J authari1ation1 tbey cbarte4 hU vitbout the 

4 authorisation. 'l'be)' bad not eent tbe l•tter or 

5 anythintJ to en""'¥ proof of any authorization. That • • 

82 

6 wbat I vaa aayinr) v'itb. tbat. And I think it'• wrong, 

7 beoauee they are -••incJ with everybody in the f-ily. 

8 Whoever ia in the fuily, th•y qo with ,it, you aee. 

9 a. MOeDa Ke. Brown, ooulcl I aak you a 

10 couple. of' qu-tiona? 

11 ft'IIIDa DOmll Yea. 

12: D • .,. .. , Were you vi.tb MCI o:riginal,ly 

13 witb th• Prlend8 and Puily proqr-? 

14 n~ DOmla She vaa with that, yea. 

15 D. .,.., An4 then you were avi tched 

16 with.in JICI to a cUtterent type of proqraa. You vere 

17 charged hig~r rate•? waa that the probl•? 

18 n~• ~~ Higher ratea, yee. 

19 a • .,. .. , So you weren't awitc'hed to a 

20 d.itterent ooapany, i.t vu juat within the MCI proqraJU 

21 cU tterent rat.ea? 

22 WI.,._. DOirlfl Tbat'a ri9ht. 

2 3 a. .,. .. , Okay. Thank you. 

24 cwaun• .Jemla<*a lla. · Brown, Kr. Durbin, 

25 tbe gen.tle .. n in the baolt with th.e blue ahirt on, 
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1 ve • 11 ... i ,t be can aaaiat you and aee if ve can work 

2 tbrougb aa.e of tb .. • iaaa••· 

3 'fbanJt you, ancl we app.reciat.e your teatiaony. 

4 D. ..aaa Ruby Dot Hill. 

5 (110 reaponae) 

6 a. ..aaa I tbink that • • the co.pletion of 

7 the •dtn••- Vbo aicpled up ahead of ti ... 

a Okay. Are tbere any 

9 other vitn .... a here tbat have not aigned up but that 

10 would like to t.atify today? 

11 I'd like to tbank everyone that ouae out. and 

12 provided -- juat a ainut.e, I tblnk tber·e•a aoaeone who 

13 teatified .arlier that aay have aoaething alae to aay. 

14 I .f you coull.d 0011e forward, air. 

15 WI~ aDv.oat'l I juat. bad a queation. 

16 cwa,nn• Jomi8C.a sure. 

17 n....aa --~· 'l'be rul•• that the lady 

18 read ott, they all aouncS good. Actually, it aoun4• 

19 the way it. ahould have been troa Day One. Would tho•• 

20 .rulea prevent COiq)&lli,ea fraa doinq Vba.t happened in •Y 

21 caae, where they qo to ao .. unknown party and having 

22 thea authorize --

23 D • .,.., Hopefully, the rul•• wil.l. 

24 We're requiring tba to do a rt~eorcUng ot the 

25 conaua.er•a conaent, vhioh uy balp in ao .. --
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1 It llbould be the ac:count 

2 boldar.a. 

3 •• .... baotly. 

4 WI~ aDOI'Ca'la In other vorda, not 

5 aoaeo:na Vbo anavera the phone. Not --

6 a • .,.., We aa.y need 'to add aoae language 

1 in the propoaed rule• to wbara it. would require the 

8 account bol4er to be the paraon that ia aonaent.inq to 

9 it, inatead of aa.aona --

10 WI.,_. aaui'Cat'l Tbat'a a very qoo4 idaa. 

11 a . .,..., Ricjht. Beoauaa, otherviae, like 

12 in convenient atoru, _..tu..a people bave bean 

13 chancJed becau• they got abold ot • ol•r'k, and the 

14 clark didn't know, and tbey authorized it. So ve have 

15 had that happen, alao. We uy need to change aou o:t 

16 the lanqua9a. 

17 UftD8 aaVI'Oit!'a That waa the only 

18 que•tion I had. 

19 And one ot the thinqa 

20 that we're 4oinq, certainly we're tryinq to atrenqthen 

21 the rulea in order to provide greater protection. 

22 One of the tbint• that uy adctr••• aoaa o·f 

23 the iaaue ia -- and I'• not certain •• to -- there 

24 were a couple of vit.neaaea that apoka to thi• iaaue. 

25 But currently ve juat rerate the bil l and ·you pay what 
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1 you wou~d bava paid. 

2 But undar the pi'O~l there ia a -- it you. 

3 are even for 

4 tbe Hrvlce tbat vaa rendered by a coapany that you 

s didn't aak for. 

6 We have bad other cuatoaera teatify, ao we 

7 have at leaat •U9CJeat.ioM in the record that we change 

8 that to aix 110ntba. And ao.eone teat if ied laat night 

9 that ve .alee it a 12-aonth pe.riod. 

10 eurr.ntly -- at leaat the auatoaer that 

11 teatifiad. atatect that currently in our rulea it allows 

12 a ca.pany that like ai9ht have •i•billad to 90 back 

13 for a year. And bia l09ic vaa like, vall, if you 

14 allow thea to 90 back for a year, then i .f ao .. one 1• 

15 al•!IJM4, they aboulci bave Hrvice free for up to 12 

16 aont.ha until that ia taken care of. 

17 So tboae are aoae of the reaediea jbat we'll 

18. be lookinq at. How do we beat protect the cuatoaer? 

19 We've heard tiae and tiae and tiae again troa 

20 cu•toaera like youraelf that tbia ia a very 

21 tiae-conauainq proc••• and tiM ia aoney. And we • re 

22 trying to fiqur• out waya to raaedy that. 

23 UftiUa a~a One other queation 

24 occurred to .. , aa•u. Tba rulea that you are looking 

2!5 at, would they atop a COIIJMIDY troa doincJ Vbat happened. 



1 to - an4 vbat bappe:ned to another gentleaen where 

2 they juat add on a .. rvice tba.t we -- for exaaple., a 

3 voice .. 11 with a paqinc)' Hrvioa, .YOU know, without 
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4 .witching .y lonq distance? Would they atop a oa.pany 

5 traa doing tbat bacauae that • • -- that • • what -- I 

6 ..an, I bad --

7 OO"IJAJa.D GaCD& Are we addressing that 

8 in tb!a rule? 

g a. MOeUa we•re adctreasinq it in a 

10 different rule, in the billing rule. And we have qot 

11 soae propo.acl languaCJ• we'll be brinqinq to you on 

12 that that v .ill, hopefUlly, eliainate that pro.blea. 

13 ~IIJOIID IIUCDI Will. we be hancUinq 

.14 both h .. rings together or no? 

15 a. MOeUa llo. I'• not sure of that, but I 

16 don•t believe so at this ti ... 

17 ~JAJomla caacua Jla. ca.ldwell , could we 

18 look at the possibi'l1ty of doing that? I would hate 

19 to -- i t we bave the ti .. tr ... s available, I would 

20 just hate to --

21 WJ!ft~Ua •~• It won•t take th- long 

22 to cet.on on to the tact that ve oan•t avitc., lon9 

23 distance •ervicea anyaore without a penalty. 

24 OOMIJ .. J~ ~· Si nce we are going to 

25 a he«r.tnv anyvay -- it hae nothincJ to do with the 
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1 prat-t, I'• certain that, perbapa, ve could juat do 

2 the - t.hin9 in thia caae -- becauae I think Vhethar 

3 it be ar-ing ar •1-1119, I think both of th- are 

4 tbinqa that ve --

5 (Siaultaneoua converaation) 

6 oc-•ruta.a aacaa You know, and we • re 

7 qoilvJ to bave the •- partie• involv.ct an4 it •iqht 

8 juat .ake it .ore efficient • 
. 

9 a. caLDmii.Lt l tbinlt the only concern we 

10 would bave would be notioinq probl ... of the rwlea, 

11 but we• 11 look into it. 

12 QC'Mfltllla.D GaCUt R!.9ht. Becau•e I 

13 tbink th.e aotcual baar1n9 ia in February, ao l cion • t 

14 I -Y be wroncJ, you • re the expe.rt -- but I cion' t tbink 

15 we'd have noticin«J probl ... if juat. qo atraiqht to 

16 h .. rin4). 

17 u. caLDmii.La It dep~ncla on the .rule that 

18 i• propo•.ct .• 

19 ocwru:t<*D caaacaa Okay. 

20 WI~ aDOI'Oat'a Well, at leaat if they 

21 know you're lookin«J at. tb-, aa.ybe they one head ott 

22 1n that direction. 

23 

24 riqht. Perbap• it•• a •iaperception on our part that 

25 I thouqbt. ve were probably looking at both t.oqether. 
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1 But if ve ~aibly oan, you know, juat for efficiency 

2 aalta, becaUH ve•re 90ing t.o have all of the ... e 

3 parti- involv..S. 

4 At leaat ve do have a 

5 open docJt•t, clo ve not? Ia it an open doolcet or ia it 

6 an inveatigation? 

7 u. aa.r.Dm~LLa It • • an internal proceaa 

8 Vbere t.b.e rul~ift9 r41qlleat fora baa been aent up to 

9 ua and le;al -- Appeal• 1• revie.ving it, and ve will 

10 be CJOinCJ tbr0U9h thia aaM type of proc••• lootinq at 

11 it. 

12 

13 a quick tille fra.e JMcauae I .'d rather have it before 

1.4 tbe PU):)lio Counael and. tbe Attorney General have a 

15 pr••• oonterence bet'ore ua in rul ... Jdng. 

16 But, 11r. Beaufort, you • re 

11 abtlolutely r ·ignt, ve• .re atarting to hear 110re and 

18 aore. Aa ve wrap up the alaaaing hearincJ•, we • re 

19 hear inq 110re and aore about the ·cra-ing, and bow they 

20 are putting on aervicea that people didn • t order. And 

21 that'• beooail\9 a national probl .. , too; it'• not juat 

22 apecific to Florida. 

23 OOII"I"I<*D aacna Plua the rule on PIC 

24 freeze ahould include both of thea. Clearly, we can•t 

25 have different t~• of fr ... •••· we •hould literally 
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1 allow the auatoaer -- Vben they have a treece, it 

2 abould apply to tbe entire bill; whatever it ia, they 

3 need a apeo1al aut.bority to 9et anytbinq on the bill. 

4 a . .,... OJcay. 

5 ftank you, air. Any 

6 other quaationa? 

7 s .. tDCJ none, I'd like to thank everyone tor 

8 ooainq out tbia eveninv. We vill continue thia 

9 hMriD9 and reconvene at 6: 30 to t .ake further 

10 teati.ony of anyone Vbo ia not pr .. ent or preae:nt and 

11 would like to co.. bacJc with further concern• or 

12 coaplainta. TbanJc you very auch aqain .• 

13 (Thereupon, receaa vaa taken at 4:20 p ••• , 

14 and reconvene at 6 z 30 p. a. ) 

15 - - - - -

16 We •re go!rHJ to go and 

17 con.tinue the bnril19 t.onight. And ,I cUd want to 

18 announce it ia atill being tranaaitted over the 

19 Internet. We began tbe proceecSinq at 2:30, and ve 

20 want.S to 9ive indivicluala the opportunit.y to co .. in 

21 and provide additional teat.laony in an evening 

22 hearin;, and that'• vbat ve•re here tor toniqht. 

23 My· naJM ia Julia Jobnaon. l'a the Chalraan 

24 of the Florida Public Service co-iaa.ion an4 anted to 

25 ay lett ia eo..iaaioner Joe Garcia . Acjaint we•r• he.re 
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1 t:o ~ any OGIIP1&1nt.a or ooncarna tbat you -Y have 

2 and tbat you'd U.ke 'to briDCJ to our attention at thi• 

3 tille. We ·&l.o bave sta'ff -bar• tb.a.t are here to 

4 aaai.t: you. we have ace••• to our office, ao it you 

5 have a pending ca.plaint ve can try to reaearch that 

6 and upda.ta tbat tor you. Tbare•• a lot of intoraation 

7 on the front tu.le. You were probably (Jreeted by 

8 x.. ftelaa cru.p. If you bave any quutiona regarding 

9 al...Jng, bow you •i9ht protect your .. lt that 

10 inforaation ia available alao. 

11 SO vitb tbat, it you would like to teat.ity 

12 at. tbi• tiM, if you could atand and rai.H your ri·qht 

13 band. 

14 Sir are you 9oing to teatify? 

1S VJI'IDaiD.nD ••DI'DI Yea. 

awann• ~~ I think you•r• tb• only 

18 UIIID_,JI'IIID ••nJrDa Yea. 

19 (Witne•• .worn.) 

20 I'• qoing to allow the 

21 incS.i vidual a aeatecl at tbe table here to introduce 

22 th ... •lvea. ..11, actually I •a goinq t o introd:uee 

2 3 th- t or you. 

24 Tba gent l ... n, I think he alraa4y introduced 

25 h!Juaelf to you, 1• .. rl Poucher. He • • with the Office 



1 

2 

3 

ot Public CO\J.nllal. 

State ot Pl.orida. 
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Tbay rapraaant the Citiaana ot the 

Diana calclvall, I think aha cUd a 

4 benet it. seated next to bar .ia Rick No•••. H• • • a 

5 tacbnical staff _._r ancl can entertain any technical 

6 quaationa tbat you ai9bt have. And .. a tad next to bia 

7 ia !tally Biatalalci. Sba voru with Ilia in hi• office 

8 and can a lao antartain your quaations. Blanca Bayo 1• 

9 ·with our atatt. fta court raportar ia Joy !tally. She 

10 will taka down all of your co.aanta, and va can rely 

11 upon your ainutea wan ve aaka our final deciaion. 

12 Dick Durld.ft 1• one of our beat analyata. Again, he 

13 can •••i•t you i ·f you need to contact the office or it 

14 you need to tile any additional coaplainta, and Thalu 

15 cru.p vbo i• in tba rear tbara. 

16 so you bava a full hou.. ot Ca.aiaaion 

17 aaployeaa to h-r your concarM. Again, don't teal 

18 intiai~tad by tba procaaa. we had quite a taw .,.aopla 

.19 here at. 2 1 30. We tbouqbt ve would have a lot aore 

20 thia att.rnoon, but apparently you're it. So i ·t y·ou'd 

21 l .ike to ca.. forward -- and, a.qain, it • • baing 

22 broadcaatect over the Intam.t, ao it anyone ia in 

23 their ha.. and they have a co.puter they can bear your 

24 taatiaony. 

25 Jir, you can eo.e forward. 
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2 

3 

4 

u. au.Dm~Lt.a Would you atate your na~~e. 

wzn•• a.ua 11y na.e ia Brneato sap .in. 

u. au.Dm~Lt.a And y·our acScSrua? 

WI.,._ a.D& Ky acScSrua ia 1.095S -- 11Y 
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5 acldreaa ia 2531 oak View Drive. 

6 35. 

7 

a Jac:Jtaonvil'le, l'lo:r:icla. 

g 

10 

11 .. ntion. 

12 

13 

14 naae ia? 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

o •aa1a.. caacna Your laat naae? 

trriD88 ... 1111 That'• .ay old reaidenoe I 

I no lOftCJer ru14e there. 

Okay. 

oc.JHia.D DaCDI Sap.in you •aid you 

WI.,._ ... DI Yea, llr. Garcia. 

•· au.DmiLLI COuleS you. apell that tor ua? 

U!'Dal 8UDII 8-A-P-.I-N. 

caunw J08118011a otay. Thank you. 



1 -.,o •· auu 
2 va• oal.lecl •• a vitne•• on behalf of the Citizen• of 

3 the State of Florida and, bavi119 been duly avo.rn, 

• t .. tified •• follovaa 

5 D~ID'tW 

6 Wl'I'W 8UD1 Tbe onl:,· tbinq I have in 

7 addition to vbat you alrea.dy have, ladie• and 
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8 qentl-.a, is probably were it not. for thia docuaent I 

9 juat received froa A1''T I vouldn' t be here. Btlt thia 

10 tbin9 bot:bera .. a lot. When it coaaa to Hndinq you 

11. folka cloou..:nta aDd atuff, than that • • tbe tiM tor ae 

12 to aay ac.etbinq. 

13 I received a letter froa AT'T. Thi• letter 

14 to cover what 1IY wife baa been aakinq th-. I think 

15 ay wire baa talked to ICX'. Garcia about. thia phone 

'16 •1-J.:ntJ. lly v'ife'• naJM 1.• Tbelaa. 

17 ooer-naza.a caacna okay. 

18 WI.,..._ 8UDI And after inquirinq, AT'T 

19 coae up w·itb thi• fal•• clocuaent they call AT'T 
--· 

20 aqr-.nt, pla.n, or ao.etbinq. Everythinq on there 

21 vaa faqecl. I 4on•t know who forqed it. But they are 

2 2 not aiDe. And I • a here to f i.nd out what oan I do to 

23 prevent tbia froa happening to ayaelf and anybody •1•• 

25 OllalmiUI JOIIII80111 You aa icl that you filed a 



1 ccmpl.aint with the COIIIliaaion already? 

2 n,_. ... ua ICY vife baa been aakinq 

3 queati.ona. 

4 

5 

Oltay. 

CXW'"Nia.D ClaltCDI I think we do 

6 think a co.plaint auat have been tiled, riqht? 
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7 a. oaaaua Do y·ou live in Jacltaonville in 

a Duval county? 

9 UBD8 ... Da Yea, air. 

10 a . .,..DII I atill don't ••• the coaplaint 

11 liated under -- l .iated againat AT,T. Oh, exouae ••· 

12 Not one tba~ baa been cl.oaed, ao -- I can 't rea.lly 

13 tell r .. l quick. I'a not on-line tonight. 

14 OtWMtaxa.a GUCDa Why don't you ahov ua 

15 Vhat you're talking about •o ve can -- diet you aay you 

16 bad •oaetld.ng? By tbe vay·, one ot the good thing• 

17 about you coaing 1• the only one in the rooa ia AT'T 

18 be•14ea ua. They are the only on•• we didn't 

19 introduce you to. so if want to qive dirty loolta, 

20 there they v• right there. And I •a •ur• they are 

21 IM)re tban happy to work thi.a out. But vby don • t you 

22 give ua what you were talltinq about ao we have it. 

23 You can't tallt it you atep· away troa the 

24 ·ailce. 

25 a..... auua All of t.he d~nt• I've 
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1 banded over were oopie•, ao you can have it if you 

2 want t.o. 

3 

4 

a. C&LDII&La Tbank you. 

Wbo vaa your aerviCle 

5 provider before AT,T? 

6 w1naa auua That vaa IICI. 

7 OPie'DD. J~a JICI, okay. W AT'T aent 

a you a doa.~t tbat vu a forved aivnature of youra? 

9 WIBaa aunu tJh-bub. Aa to their 

10 explanation •• to wby tb.ey nitcbftd u• over. 

11 Did they avitob you baclt? 

12 *"'-8 auua I think ay wife -- after ay 

13 wife called th•, I tbink they cUeS. That' • what the.y 

14 aai4, they are CJOintJ to •vitc.h ua back to MCI. 

15 Did it co•t you any 

16 aoney, any acS41tional aoney? 

17 IUB•I aa.u1 At thia t i .•, I d.on•t know. 

11 cwann• .nra.ara otay. 

19 na- aunra I •a not aure, but lt •• 

20 probably qoing to reflect on ay next --

21 c+•MXUia.D GaCUI And I take when you 

22 •ay thia ia talaitied thia, obvloualy, 1• not your 

23 wife'• •ivnatur.e. 

24 WIB .. 8 8UDII Obvioualy DO·t ay wife'a 

25 •i9natw:e nor or alne, • ·ir. 
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1 COI'"' .. Ia.D GltCDI W not your•. Okay. 

2 I~ aaya • .arn.ato. • 

3 UnDa 8UU1 Riqht. 

4 OIDJ:NINI .7011118C*a one of the thing:• that we 

5 can do, air, tor you, after tbia ia oyer, if you could 

6 9e't witb llr. Durbin and we'll open a tile to 

., inv .. tiqate tbi• furtbe.r. And if there are any 

8 cbaq .. , ve aan uke aura that you are oMrged -- that 

9 your ratea -- and if they are blcJhor than what you 

10 were Cbaqed before, we 1 11 aake •ur• that you • re 

11 obaqed tbe appropriate rate. 

12 It you picked up tbe .aterial• outaide, one 

13 ot tba th.tng• that v••r• tryinc) to 4o 1• co- up with 

14 110re COIUI\IMr education and inforaation that we can 

15 provide to conau.era to belp tt.a protect the .. elve• 

16 aqainat thi• happenlnq. one of the vehicle• avail able 

17 ia a PIC tr .. aa, and that'• where y·ou can oall your 

18 local c~.y Which, I CJU•••, 1• southern Bell? 

19 WX..-a APDI I have been •eeing that on 

20 tiM •ta~t.. I'a n.ot really •ure . I don't uae t hl') 

21 phone too aucb, tbat .uch. 

22 OIDDDW JCIIIIIIC*I Okay. 

2 3 W'l'i'IIU8 auue Other tban a par11anent KCI 

24 cuataaar, I cannot t ell anythlnq el••· 

2!5 CP!e'AIDW .JOIW80111 Okay. We coul d help you 



.1 vitb tbat. 

2 

3 
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cx-•x•Ja.a 8UCIAI Get with ICr. Durbin 

Oive hia all ot tbe intoraation. Let'• 

4 go abead and tile a CQIIPlaint. Becauaa I thought 

5 there vaa cme already tilecS. Let'• tile a ca.pla.in't, 

6 and AT'~ ia bare t-o he:lp you, apecifically. 

7 Wl'i'W a.Dia Thank you very web. 

a co.cx•xa.a GDCIAI Tbat vay wa• 11 taka 

9 care ot it once and for .all. 

10 WI,_. a.Dia Thank you vary IIUCb. 

11 a. NO!"•• Mr. sapin. 

12 WI,_. ... DII Yea, air. 

13 D· NUC••• When you recontact MCI, you 

l .t tight aaJte .ure tbat you t•t. your previoua 4iacount. 

15 plan. You •v• got to au tor it, ao .aka aura that 

16 Vbea you call KCI to aviteb back, you need to contact 

17 tb- and au tb- for tba 41acount plan that you had 

18 or· if tb•y bava got anyth1Jl9 better. 

19 WI.,.... ... u. They vera tallinq .. that 

20 their lo.ng cUatanoe phone bill vaa a lot cheaper than 

21 XCI, but ay Yita tound that bard ·to believe. 

22 a. ~~ Wall, be aura to aak tor that 

23 dliacount, becauae aoae people bava .failed t .o and tb.ay 

24 don't get tbe 4iaoounted raeaa. 

2!5 
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1 will beat tbat rate today. 

2 CI'XI"a• J~a And, •1r, on. that yellow 

3 •h .. t ve provided tor you., another qf*JU&rd 1• 

4 tbar•'• a 1-100 nn•ber, 1-700-555-4141. If you dial 

5 tbat m•her it will at l ... t tell you and your vi.te 

6 ~b.o your provider 1•. So it .o.aone tri.ect to •v.itch 

7 you, you would at lA•t know, it you (l,i,aled that 

8 

9 11r. Durbin will tell you other tb11'9• that you can do 

10 to help prevent tbi• froa happening. And now you '11 

11 have our 1-100 m•ber, •o i .t aaae.tbinq el•• lik.e tbia 

12 happeJW, call ua directly and w•'ll try to work 

13 thrOUCJb i ,t With you. 

14 And one of the thing• t.bat • • beinq 

1!5 conaid.ered tbrOWJh the rul..akinq proce••, ••veral' 

16 cuatoMr• bav• •tat.d, juat like you did, that thia ia 

17 a torq.ry, and that: thea• are crl•inal actiona. The 

18 AG'• ot.tice 1• involved .tn this -- that'• the Attorney 

19 General -- and he • • looking into ll&ltinq the•• type• ot 

20 activit.!•• criainal. so we are looking at way• to 

21 prot.ot you an4 ve have. •o.e intoraation on how you 

22 can better protect your•elf, and AT''l' 1• anxiou•ly 

23 awaitiDCJ to hlalp you out toni,CJht. 

24 WI'IID88 eux•a Thank you very noh. 

2 !5 cwaJYD• J~a '1'bank you t ·or co•iftCJ. 



gg 

1 'ftle tiM ia nov 6:45, and there are -- I 

2 don • t believe there are -- anyone eln in the aucUence 

3 that would like t .o ta•tity tonight. Kr. Spooner? 

4 a. 8.oc11Dt I'll pa••· 
s ~ .Jc.11801fa seeing none, ve will then 

6 conclude tbi• bearin<J. I • d like to thank everyone for 

7 coaing out t.on1pt, includiWJ our corporate 

8 .repreaentative• fr011 A TiT. And KCI. MCI wa• behind 

g ATH, not a trend, not a trend, and our au•toMr for 

10 p&rticipatil\9 toni9ht. With that, we'll adjourn tbi• 

l ,l bearin9. '1'hank you. 

12 oca¥IU%011D CIUCUI He aay be able to 

13 traru~fer without any probl .. today. 

14 

15 here. 

16 ('l'henupon, the worubop concluded at 

6:47 p.a.) 17 

18 

19 

20 

21 

22 

23 

24 

25 



1 STATB OP PLOJliD&) 
: CDTil'ICATB OF RBPORTBR 

.2 COUift'Y OP X... ) 

3 I, JOY XBLLY 1 CBR1 RPR1 Chief 1 Bureau of 
Reporting Official CO..iaaion Reporter, 

DO IlDDY CERI'Il'Y that the Rule Developaent 
5 Workabop 1n Docket No. 970882-TI va• heard by the 

Florida Public service eo.aiaaion at the ti.. and 
6 plaoe bareiD •tatecl; it 1• further 

7 CDTIPIIID that I atefto9rapbically reported 
tbe Aid prooaeclin9a; that the - baa been 

100 

8 tranacz'ibed UD4ar ay direct auperviaion; and that thia 
tran.aript1 oonaiating of 100 paq .. l conatitutea a 

9· true traneoription of • notaa of HieS proceecling•. 

10 D&TIID thi• lOth day of Deceaber, 1997. 

11 

12 

13 
(904) 4·1.3-6732 

14 
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