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Bell South Telecommunic•tion•. Inc. 904 224·1798 
Swtt• 400 fa• 904 l24·5073 
1'>0 SnllTh Momoc StoHcl 

l;TIIijllas~cl!, ffo11da ]?Jill 15!16 

January 5, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BELLSOUTH 

A .. M. l.omb•r~o 
llegulatory Vot~ Prcs•th·11: 

Re: Approval of the Resale Agreement Negotiated by BeiiSour.h Telecommunications, Inc. 
("BeiiSouth") and Bumo, Inc. d/b/a Integra Paging pursuant to Sections 251 and 252 of 1hc 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and Burnn. 
Inc. d/b/a Integra Paging are submitting to the Florida Public Service Commission their 
negotiated agreement for the purchase of BellSouth's celec.ommunications services for the 
purpose of resale to end users by Bum<>, Inc. d/b/a Integra Paging. 

Pursuant to section 252(e) of the Act. the Commission is charged with approving or 
rejeccing the negotiated agreement between BeiiSouth and Bumo, Inc. d/b/a ln!~gra Paging 
within 90 days of its submission. The Act pro¥ides that the Commission may only reject such 
an agreement if it finds that the agreement or any portion of the agreement discriminates against 
a telecommunications carrier not a party to the agreement or the implementation of the 
agreement or any ponion of the agreement is not consistent with the public interest, convenicn<.:e 
and necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore. are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

(}lrbfttm~Wrdo 
Rcgu latory Vice Preside(~) 
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Agreement Between .BeUSourh TelecommuolcatloDJ,Iac. 1ad RneUer Comp1ay, lac. Retarding 
Tbe Sale or BeUSoutb Telecommullkatlolb Sentca to ReleUer Co•p~ay, Inc. For Tbe Purposes of 

Reale 

THIS AGREEMENT is by and berwecn BeUSoutb Telecom•unludons, Jnc., ("BeiiSoulh or 
Company .. ), a Georgia corpormon. and Barao., lac. dlb/1 IDtep'a '•'• ( .. R.aeJic('), a Florida corpontion, and 
shall be d~med effective as of December 15. 1997. 

WITNESSETH 

WHEREAS, BeiiSouth is a IOCII exchange telecommunications comp111y aulhonzed 10 provide 
telecommunications services in lhe states of Alabama. Florida, OeoJ1ia, Kentucky, Louisiana, Mississippi, North 
Carolina, Soulh Carolina, and Tennesaee; and 

WHEREAS, Reseller is or seeuro become an alterna&ive local eadw!Je telecommunications company 
authorized to provide telecommunicationa aervica in the swe of florid~; and 

WHEREAS. RescUer desira ro meiiBeliSouda's telecommunications services; and 

WHEREAS, BeliSouth hal qreed 10 provide such services ro R.aeller for resale purposes and pursuant to 
the terms and conditions set fonh herein; 

NOW, rnEREFORE. for and in cona~tion of the muiUal premi~a and promises contained herein, 
BeiiSouth and Reseller do hereby a1ree u follows: 

I. Term ofthe Aareement 

A. The term of this Asreementsball be two years bqinning December IS, 1997 and shall apply to all of 
BeiiSoulh's serving territol)' aa of Januuy 1, 1997 in the state of florida; 

B. This Agreement shalf be auromalically renewed f'or two add ilion. I one year periods unless either pany 
indicates its intent not ro renew dae ApeemenL Notice of 1\K:h intent must be provided, in writing. to th~ 
orher party no later than 60 day. prior ro the end of the lhcn-exislin1 eonuact period. The terms or th1s 
Agzument shall mnain in effect after the tam of the existina•sreement has e11pired and whale a new 
agreement is beins negotiated. 

The raid pursuant by which R.eseller is ro purchue aervica from BeiiSoulh for resale shall be at a discount rate off 
of the retail nte for the telecommunications ICfVice. Tbc diiCOUnt rataaiWI be u set fonb in Ed1ibit A, attached 
hereto and incorporated herein by this reference. Such discount shall reflect lhe costs avoidcci by BeiiSouth when 
selling a service for wholeaale purposes. 

II. Dennltlon of Terms 

A. CUSTOMER OF RECORD means the entity responsible for piKina application for service; rcquC$ting 
additions, reamngemenu, main&enance or discontinuance of ICtVicc; pcyment in lUll of charges incurred 
such as non-recurring, mc:mdaly recwring, toll, directory usisrance, etc. 
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B. DEPOSIT means uaurance provided by a cuscomer in lhe fonn of cash. surcry bond or ban.k leuer of 
credit to be held by die Company. 

C. END USER means the ultimate user of &he celecommunieations sen ices. 

D. END USER CUSTOMER LOCATION means &he physical location of lhe premises where an end u!tet 
makes use of lhe aclecommunic:alions savices. 

E. NEW SERVICES means fimclions, features or capabilities lb.alltC not cYrrcntly offered by BciiSouth. 
This includes paclcqin1 of t.~Cislinl MI'Yices or ~mbinin1 a new filnction, feature or capabihry "'lth an 
e~istinl service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mans a1elephone company certificated by the 
public service commissions of &he Company's francMecl area 10 provide local exchanae scn-•ce 1o111lh1n the 
Company's franchised area. 

G. RESALE means an ICUvil)' ~herein a cenificlled OLEC, such 11 Raeller sublcnbes co lhe 
telecornmunications services of &he Company and then reoft'erl those celecommunications scrvtces co the 
public (with or without "addin1 value"). 

H. RESALE SERVICE AREA means lhe area. 11 defined in a public service commission approved c~:n1ficalc 
of ope~ion, within which an OLEC, such u llcleller. may offer resold lou! tllchan,e 
telecommunications service. 

Ill. General Provisions 

A. Re~tllct may resell &he tariffed local ellchanae and loll etlecommunicatJons SCf\lices of Bell South 
con tamed in lhe General Subtcriber Service Tariff and Private Line Servu:e Tariff' sYbject 10 the temu. 
and conditions specifically ICt fonh herein. Notwithsalndina &he forcaoina. &he exclusions and 
limitations on services available for resale will be 11 set fonh in Exhibil B, &aKhed hereto ~d 
incorpo,.ICd herein by dais n:ference. 

BeiiSouth shall make &\'ailable r.lecommuiticalions Jtrviccs for male It lhe ratn set forth m hh1b1t A 
to lhis agreement and sub~ eo &he aclusions and limiw.ions set forth in Exhibit B co tlus aareemcnl. II 
don not however waive iu ri&hU to appeal or odlerwiiC chlllcnp any dcci1ion reprdin1 male lhat 
resulted in &he dilcou.nl ,._ coftlained in &.hibit A or &he exclusions and limiwions contained 1n 
EKhibit B. BeiiSouth raerva &he ripiiO punue any and allleaal udlor equ1&able remed1es, mclud•ns 
appeals of any decisions. If such appeals or challenps result in cllanaes in &he discoun1 rates or 
e.~Cclusions and limiw.ions,lhe ptrties qree that appropriau: modifi'*ions co this Apeement w1ll be 
made prompely 10 make its wnns consilient ~ith 1M ou&come of &he appeaL 

B. Reseller may pun:hue resale aervica from BciiSouth for their own use '" operalina the1r buim~s~ The 
resale discount will apply to lhose ~ervices under the followina condiliona: 

I. Reseller must rneiiiCfVicn 10 olher end UICf'l. 

2. Reseller muse order services throu&h resale interflccs. i.e., &he LCSC ~dlor appropnatc: Resale 
Account Teams. 
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3. Resellcr cannot be an alternati\'e local e~tchanae ~elecommunications ~;omJW'y for the ~inglc 
purpose of sellina to themselves. 

C. The provision of ser\'ic:es by the Company to lleseller does not constitute a joint undcnakinl for the 
furnishing of any service. 

D. RescUer will be the customer of record for aU servi~;es pun:hued from BeiiSouth. E•ccpt u SP«Ified 
herein, the Company will lake arden from, bill and c~~:pect payment from R.eseller for all serv•ces. 

E. Rcseller will be the Company'ssinJic point of COftllc:t for all MtYica p11n:hued puBuant co this 
Agreement The Company shall have no coniiCt wilh the end UJer e~~:cept to the e•tcnt pro\'ided for 
herein. 

F. The Company w1ll continue co bill the end user for any servic:a thu the end IIICf specifies it wishes to 
receive directly from lhc Company. 

G. The Company maintains the riaht to ltt'Ye directly any end user within the servit:e area ofR.eseller. The 
Company will contin~~e to directly martct iiS own tclccommunicMions products and SCr\'ices and 1n doing 
so may establish independent relationships with end Ulet'l ofR.eseller. 

H. Neither Party shall inaerfere with the riJht of any penon or entity to obtai!lser\'icc directly from the other 
Party. 

I. Cumnttelcphone numbers may nonnally be retained by the end uiCf. However. aelcphone numbers are 
the propeny of the Company and ate usi..,ed to the service fumishcd. R.neller has no propeny rilhlto 
the telephone number or any olher call number desianation auoc:iarcd wilh services furnished by the 
Company. and no n1ht 10 the continuance of service lhroup uy panicular cenUal offKe. The Company 
reser\'es the right to chanae such numbers. or the ccnaal offiCe dcsianation usocillcd with such numben. 
or both, whenever the Company deems it necessary to do 10 ill the conduct of its bus•ness. 

J. The Company may provide any service or facility for which a char1e is not established herein. as lon1 as 
it is offered on the same tenns to lleseller. 

K. Ser\'ice is f\amished subject to the condition thai it will not be used for any unlawful purpose. 

L. Ser\'ice will be discontinued if any law enforcement qency ad\'ises challhe service bein1 used i~ in 
violation of the law. 

M. The Company can refuJc lef\lice w.hen it hu pounds to believe lbal serv'" will be wed in violauon of 
the law. 

N. The Company ac~;eptJ no responsibility to any penon for any unlawful .:t com mined by RescUer or 1ts 
end users as pan of providinaservice rc llesellcr for purposes of resaJe or orberwi.e. 

0. The Company will cooperate fully wilh law enforeemcnt a,encies wilh subpoenas and court arden for 
ass is lance Wilh the Company's ~;ustomers. Llw enfon:cmcnl qency subpoena and coun OrdeB reaatdina 
~nd u~n of Reseller will be direc:&ccl to Raeller. T1tc Company will bill R.eseller for implcmenun1 any 
requests by law enforcement qencies rqardina Racllet end ysers. 

P. The char.u:teristics and methods of openlion of any cin:uias, facilicics or equipment provided by any 
person or entiry other than the Company shall ncK: 



I. Interfere with or impair service over any facilities of the Company, its affiliates. or its conn~cuna 
and concurrin1 curieB involved in its sen-ice; 

2. Cause dama1e 10 their plant; 

3. Impair the privacy of any eommuntc:alions; or 

4. Create hazards 10 any employees or the public. 

Q. Reseller assumCJihe responsibility ofnotifyinfthe Company repnfinJinslhan 51Andard operations With 
respect to services provided by R.aeller. 

R. Facilities and/or equipment utilized by BeiiSouth 10 provide ICfVicc 10 Raeller remain the property of 
BeliSoulh. 

S. White pase directory listinp will be provided in ICCordanc:e wida replalions set forth in Sec:aion A6 of the 
General Subscriber Sertic:e Tariff Uld will be availlble for male. 

T. BeiiSouth will provide cusromer record infonnaaion 10 llescllcr provided .katllcr hu 1he appropriate 
Lcuens) of Aulhoriza&ion. BeliSoulh may prov'de c:us&omtr record informal.ion via one of the follow1n1 
methods: US mail, fax, or by electronic interface. BeUSouah will provide CUSIOmer record information 
v1a US mail or fu on an inrerim bail only. 

I. Reseller aarees 10 compen~~~e BeiiSouda for all BeiiSoudl inc:umd apendiiUra usocia&ed wilh 
providina such infonnation 10 R.aeller. R.aellet will adopt Uld Mherc 10 the BcliSoulh pidclines 
associated wilh qch method of providinJ customer record infonnllion. 

2. All costs incumd by BcliSoulh 10 develop Uld implement operational inlerfaccs shall be reco-.·cred 
from Reseller ~Mho utilize the services. 

U. BeiiSouth will provide cenain selected messaJinJICfVices 10 R.eseller for raalc ofmeuaainl serv1ce 
withoutlhe wholesale discounL 

V. BeiiSouth's Inside Wire Main~c Plans may be made availabl~ for raale at rates,lenTis and 
conditions as set fonh by BcUSouth and without the wholesale discount 

W. All costs incurred by BciiSouth for providin1 services 10 Racller &hat~ not covered in the BeliSouth 
tariffs shall be recovered frgm the Racllcl(s) who utilize lhose services. 

IV. BeiiSouth'• Provilion of Senkn co Kneller 

A. Reseller apecs chat its male ofBeiiSouth services shall be u follow1: 

I. The resale of telec:ommunicationa services ahall be limiscd 10 users and u~e~ eonfonn1111 to the 
class or service restJictiOM. 

2. To the extentllescJier is a telecommunications carrier thai serves parer daan 5 ~ent of the 
Nation"s presubscribed accCJalina. Aaellcr Mall ncMjointly market its in~erLA TA terv1ces wnh 
the telecommunications ICfViccs putchued from BeiiSouth pursuant to this A1reemmt m any of 
the states covered under thi1 Aarcemenl For 1he purJ)Oiel o( dlis subs«tion, to jointly martcet 
means any advcnisemena, marketinJ effon or billin1 in which the telecommun1cauons scrv1ccs 
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pun:hacd from BeiiSoulb for purposes of resale to customeB and inlerLA T A ;erw1c~~ orr~red by 
Resellcr are PICklpd. tied, bundled, diKOUnted or offered toaether 1n any way to the ~nd u~er. 
Such efforu iRcludc. but are notlimiled Co, sales R!fcmls. male urangemenrs, ~al~s agcnm~~ or 
billina qreemen11. This subsection shall be void and of no effect for a panrcular slate co\ ~r~ 
under this Aareement u of February 8, 1999 or on the dale Bell South is authonzcd to otTer 
inlerLA TA servtces In &hi! slate. whichever i1 eatlier. 

l. Hotel and Hosphal PBX service are the only lelec:ommunicarions serviCes available for re~alc to 
HotcVMotel and Hospilal end \&len, faiiC(tively. Similarly, Access Line Sc:rv1ce for Cu~tomcr 
Provided Coin Telephona islhe only loc:aiKrVice available for male to Jnde~ndent Payphonc 
Provider (IPP) aaatomen. Shaml Ten1111 Service cuacomm can only be iOid those 
lelec:omnKiftic:ationsservica available in the Company's All Shared Tenant Servrce Tanff 

4. Resellcr is pR)hibi«cd from ftunilhinJ both flat and measured nale service on the ~amc bu5mess 
premiiCI Co lhe same subscribers (end users) u seated in A2 of the Company's Tanff except for 
backup scn'ice u indica&ed in diC applicable swe tarifTSection AJ. 

S. If telephone ICfViu is atablilhed and it is subsequently delmnined that the class of serv1ce 
reslticlion hll been violaled, Raeller will be notified and billinJ for that setv1ce will be 
immediately chanpd to the appropriate clau of service. Service charres for chanaes betwe~n 
class of KrYice, back bill in .. and interell u dncribed in Ibis '"blec:lion •hall apply at me 
Company'110le dllcmioft. lnwatata rue 11 set (oftll i11 Section A2 of the General Subscnber 
Service Tuiff'and Seccion 82 of &he Privlle Line Setvice Tariff for the applicable state. 
compounded daily for the number of days from die bllc:k bill ina dale to and includinalhe date that 
RescUer actu.a.lly makes the payment eo the Company may be UJCUCCI. 

-
6. The Company reserva the ript co periodically audit services pun:hucd by Reseller to estabh~h 

authentic icy o( use. Suc:h audit shaJI not occur more than once in a calendar year. Re~ller ~hall 
make any and all records and data available co the Company or the Company's audnon on a 
reasonable buis. The Company sha.ll bear the c01t or said audil 

B. Resold services can only be &aiCd in lhe IIIIIC manner u spccifiCd in the Company's Tarrff. Resold 
services arc subject to diC umc tenu and conditions u arc 1pec:ificd for such servu:es when fumtshed to 

an individual end user ohhe Company in !.he appropriate MCtion of the Company'' T ar1 ffs. S pee 1fic W1 fT 
fcann-es, e.a. a usaae aJiowuee per monlh. shall not be agrcpted ..:ross mult1ple resold ~rw•ces. 
Resold $C1Vices CIMOl be used to eareaace trall'ic from more than one end user customer ellccpl as 
specified in Section All. o( lhe Compu~y's Tariff refenin1 eo Slwed Tenant Service. 

C. Reseller may reseiiiOI'\'ices only widlin &he specific resale $C1Vice am u defined rn Its ccn1ficatc. 

D. Telephone numbers lnnlmidod via any resold wrvice fea~~are uc inrended iOiely for the use of the end 
u~r of !.he fQJUre. Resale o( Ill is in(onnuion is prohibited. 

E. No patent, copyriaht. tradematk or odter proprietary riaht is licensed, arantcd or otherwise transfmcd by 
this Aarecment. Resellcr is strictly prohibited from any use, intludina b111 not hm1ted ro sale5. mark~ung 
or advcnisina. of any BciiSouth name or ndemutc. 

V. Maintenance of Servlcn 

r\. Re)~ll~r w1lladopt and adhere co l.bc standardJ concained in lhe applicable BciiSoulh Work Cent~r 
Interface Aafftment reJardina m.intenance and installation of service. 
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B. Services resold IUider 1M Company's Tarilf's and facilities and equ1pment prov1ded by the Company ,hall 
be maintained by the Company. 

C. Reseller or ill end UICII may not retrnnlf, move, diaconna:t, remove or anempr to repatr any f.JC1l111es 
owned by 1M Compiny, orher than by c:onMCtion or disco~tion co any interfo~Ce means used. u.c:cp1 
with the wrinen consent ohhc Company. 

D. R.eseller ~~:ceplS responsibility to notify the Company of tinwions !hat arise lha1 may mull 1n a ~erv1ce 
problem. 

E. Rescller will be the ComprMy's 1in1le point of c:on&~et for all repair calls on behalf of Reseller's end 
users. The parties aaree to provide one another with toll-free con&~et numbers for such pur,oses. 

F. Reseller will con~KC 1M appropriate repair c:enllrl in ICcordanc:e with procedures estabhshed by the 
Company. 

G. for all repair requests, keseller ~eeepiS responsibility for adherins ro the Company's prnc:TECning 
guidelines prior to refemnathe trouble to the CompMy. 

H. The Company will bill keseller for handllnJ uoubla thar are found not to be in the Company's nerwor\ 
pursuant toilS srandud time and ma&crial chuJcs. The slandard time and material charaes will be no 
more than what BciiSoudl chups to ils retail Cllltonterl for die ume se.-..iccs. 

I. The Company reserves abe ript to c:on~aet Racller's c:ustomm, if deemed necessary. for main~enance 
purposes. 

VI. Establishment of Sen-lee 

A. Afrer receivinJ certification u a!GQI e•chan1e company from the appropriaiC ~aulatory aaency. 
Res,cller will provide the ippf'Opriale Company service center me necessary documentation to enable the 
Company to establish a nwcer account for Racller. Such documenwion shall include the Apphcauon 
for Mu~r Account, proof or aulftority to provide t.lecommunicatiou services, an Operaring Company 
Number ("OCN") wiped by the Nllional Elc.hanae Canien Association ("NECA ") and a w 
e"emption certificaiC, if applicable. When nccciUI)' deposit requiremenll ate met, the Company w1ll 
beJin lakin1 orders for the resale of service. 

B. SeNiee orders will be in alllhdud format delianated by lhe Company. 

c. When notification is reeeived rrom Racller thar. cunenr customer or the Company will subscnbe IO 

Reseller's service, standard service order incervab ror the appropriaae chw of servi'e w1ll apply. 

D. The Company will nol requiJe end user c:onfumalion prior to CSIIbJjshinl service for Rcscller's tnd us.c:r 
customer. R.neller must, however, be able co demonsrraae end user aulhoriza&ion upon request 

E. Reseller Will be the sinllet point or c:onUICl wilh die Company ror all subsequent ordcnn, Kll\llty 
result•na 1n addicions or cllanp~ to resold services acept thll die Company will.ccepla request direcrly 
from the end user ror COf'lvenion or the end user's service from Ra:sclter to the Company or will accept a 
request from another OLEC for convenion of die Ol1d user's service from RescUer to the other lEC. The 
Company will notify R.neller that such a requaa hu been proceaed. 



F. lf the Company determines that an unauthorized c:hanae in local servic~ to Reseller hu cx:c urred. the 
Company will reesiAbliah service with lhe appropri&le local service provider ud w1ll as~ss Re~elltr as 
the OLEC iniciatinalhe unauthorized ehanae.the unauthorized chanae charae descnbed m F.C.C. Tanff 
No. I. Section 13. Appropriate nonrecurrin1 c:hafJa, u aer fonh in Section A4. of the General 
Subscriber SCJ\'icc Tariff, will also be usaled to RaeJier. These c:haraes can be adjusted •f Reseller 
provides '-lisfaciOry proof of authorization. 

G. In order 10 safeauard ib intcn:st, rhc Company raen-n the riJhr co secure lfle account w1th a su•table 
form of security deposit, unless salilftcrory credit hu alrady been eslablished. 

I. Such securiry depot it ahaJIIIke the form or an lnw\'oc:able Lener of Credit or ocher forms of 
security acccplable 10 the ComPII')'. Any such lmlrity deposit may be held durins the 
continuance of rbc service u sccuriry for the payment of any and all amounts acc,*..;tna for the 
service. 

2. If a security deposit is required. S&W:h security deposit shall be mad~ prior 10 the inausurauon of 
servic~. 

3. Such security deposit may not ~ceed IWo month&' ettimaced bill ina. 

4. The fact ah.l a securily deposit hu been made in no way relieves Reseller from complyma w•th 
the ComPifly'l replltiona u 10 ldvMCe paymenll and the prompt payment of b1lls on 
presentation nor does it constiNte a waiver or modificalion of die reaular practices of the 
Company providina for the diiCOtltihuance of ICrvice for non-payment of any sums due the 
Company. 

S. The Company raervn the rilhf 10 incrcue the securicy deposic requirements when. •n 1ts solr 
jud1ment, circumstances10 wanant and/or 11011 monthly billin1 hu inc~~d be)'ond the level 
initially used co determine the security deposiL 

6. In the event that Raeller defaulca on its account. service co Reseller will be terminated and any 
security deposits held will be applied to its acc;ounL 

7. In the case of • cuh deposit, interest &&a rate as set fonh in the appropriate BciiSouth canff shall 
be paid 1o Reseller durin1 the continuance of the HCUrity deposit. lnteresc on a security deposir 
shall accrue ann~£&11)' InCl. i( requested, shall be annually c:redi~ to Reseller by the accrual date. 

VII. Payment And 8011111 Arranaemtntl 

A. When the initial service is ordeftd by RescUer. the Company will eslablish an accounts receivable master 
accounl for Rncller. 

B. The Company shall bill Reseller on a current buis all applicable charJes and credits. 

C. Paymenl of all clw&es will be rhc respoNibility of Rneller. Jtaeller shall make payment to the 
Company for all services billed. The Company is not mpoNible for paymenu not received by Rcseller 
from RescUer's customn-. The Company will not become involved in billing dispuces that may arise 
berween Reseller and its cusromer. Payments made ro the Company u payment on accounl w1JI be 
credited to an ..:counts receivable master tccount and noc to an end users acc:ount. 

D. The Compll'l)' will render bills c:Kh month on eslablished bill days for etch of Rneller's accounts. 
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E. The Company will bill Rcsellcr, in advance, r;lwJn for aU services to be prov1ded dur1ng1he ensumg 
billina period Cllcept clwps usocialed with service lUIIe, which charaes will be b1lled m arrc~. 
Characs will be cllculalcd on an individual end u~er ~ecount level, ineludins. if applicable, any charges 
for usaae or uuae allowlnca. BciiSouth will also bill all charscs. inr;ludinj bur nor limned 10 911 and 
E91l chqn, telccommvnicuions telay chatJcs. and mnchise fees, to Rncller. 

F. The payment will be due by the next bill dace (i.e., same dale in the followinJ month as lhe bdl d;ueJ and 
is payable in immediately available funds. Payment is conaidered to have been made when rcce1vcd by 
lhe Company. 

1. If the payment due eWe falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due dace shall be the fint non-Holiday day followin1 such Sunday or Holiday. If che 
payment dtJe eWe fall1 on 1 Salwday or on a Holiday which is observed on Tuesday. Wcdnc!iday. 
Thursday, or Friday. the payment due dale shall be the last non-Holiday day preccdin1such 
SaNrday or Holiday. lfpaymau i1 not ~ved by the payment due date, a late paymenr penalty. 
u set forth in I. followina. shall apply. 

G. Upon proof of IU exempt cenifica&ion from llacllcr, tho total amounr billed to Rncller will not include 
any taxa due from the end user. Reseller will be solely rnponsible for the computation, tracking, 
reponinaand payment of all fcdenl, swc and/or locaJ jurildir;t.ion lUes associated wilh lhe serv•ces 
resold to the end user. 

H. As the r;ustomer of reconf, Reseller will be raponaiblc for, and remit to the Company. all 'haracs 
applicable to itS resold servica for cmerpncy services (E91 J and 911) and Teleeammunac:auons Relay 
Service (TitS) u well as any other chirps of a similar nature. 

1. If any ponion of the payment is received by the Company after the payment due dale as set fonh 
preeedin,1, or if any ponion of the payment is received by the Company in funds that are not immediately 
available to the Company, then a late payment penalty shall be due to the Company. The lace paymcnr 
penalty shall be the portion ofche payment not received by che payment due dat.e times a late factor. The 
late factor shall be u set forth in Section A2 of the General Subscriber Service Tariff and Sccuon 82 of 
lhe Private Line Service Tuiff. 

J. Any swicched ~ecess clwJes usoc:il&ed willa inrere1chan,e curier~ecess to the te$Oid local exchange 
lines will be biiJcd by, and due 10, che Company. No additional chatps are to be as5e5scd to Rescller. 

K. The Company will not perform billinr and collection terviccs for ReseiJer u 1 result of lhe execution of 
this AarcemenL All requestS for billinJ services should be referred to the appropriate entiry or 
ope~onaJ ifO'IP within che Company. 

L. Pursuant to 47 CFll Section .S 1.617, the Company will bill ReNIIer end UJer common line charges 
identical to the end user common line charps che Company bills itS end users. 

M. In general.the Company will not become involved in dispuces between RescUer and Rncller's end user 
customers over resold services. lf a dispute don ari1e that cannot be seaJed without the involvement of 
che Company, Reseller shall conlal:t che desiplled SCf"icc Center for resolution. The Company w11l 
make every effon to assist in the resolution of the dispute and will work with Reseller 10 resolve the 
maner in as timely a manner as possible. RescUer may be required 10 tubmit documenwion 10 

substantiate the claim. 

VIII. Dlscontlnuancr of Service 
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A. T~ procedures for djxontinuina sel"'ice co an end user are a follows: 

I. Where possible, the Company will deny sctVicc 10 RescUer's rnd user on behalf of. and at the 
request of. llcscller. Upon m&oration of the end user's sel"'ice, rntonr.l charaes w1ll apply and 
will be the responsibility of RescUer. 

2. Atlhe request of llcscller, the Compeny will dir.c:onnec:t a .Reseller end user customer. 

3. All requcsu by RescUer for denial or disconnection of an end user for nonpayment must be m 
writina. 

4. Reseller wiU be made solely raponaible for notifyinJ the end user of the proposed disconnection 
or lhe service. 

S. The Company will continue &o process calli made 10 1he Annoyance Call Center and will ad\llse 
RescUer when it is determined lh.a annoyanc:c calla uw oriJinated from one or the1r end user's 
locations. The Company 1hall be indcmnirled, defended and held hannlas by Reseller and/or the 
end user aaainaany claim, 1011 or dlmqc erisina from pcovidinathis informauon 10 Reseller. It 
is the responsibility of Reseller 10 take lhc comctive Ktion necessary with ill custOmers who 
make annoy ina calls. Failure 10 do so will rault in lhc Company's diaconnect1n1the end user's 
service. 

B. The procedures for discontinuin1 !lmlic:c tO R.acller uw u follows: 

I. The Company rcsavathe riaht 10 swpencl or cerminace sctVicc for nonpayment or m the event of 
prohibited, unlawful or improper UIC oflhe facilities or sctVice, abuse oflhe facilities. or any 
other violation or noncompliance by Reseller of the nllet and rep lations of the Company·~ 
Tariffs. 

2. If payment of account is not ~ived by the bill day in the month aft« the onamal b1ll day. the 
Company may provide wriacn notice 10 R.eKIIer,lhat additional applications ror sel'\lice w11l be 
retUsed and lhat any pcndinJ ordcn for sctVicc will not be completed if paymrnt IS not rcce1ved 
by the fifteenth day followinJ the dire of the notice. If the Company don not refuse a.dd111onal 
applications for !lmlicc on the dare spccifted in the notice. and ReseliCf's noncompliance 
continues, nothin1 contained hcRin shaU preclude the Company's ri1ht 10 refuse additional 
applicuions for service wilhout Nnher notice. 

3. If payment of IeCOUnt il nor received, or ll'nftlcmcnla mldc, by the bill day in the wcond 
consecutive month, the .:count will be considered in default and will be subjecr lO den1al or 
disconnection, or both. 

4. lfkcseller fails 10 comply with the provi1ioM of lhil Apeemcnt. includins any p.yments to be 
made by it on lhc daaes Md times hcRin specified, the Company may, on thirty days wranen 
nolic:e tO the penon daipaled by R.aeller 10 rccein notices of noncompliance. disconunue &.he 
provision of eiiListina tel"'ica 10 keseller at any cimc lhcreaftcr. In the cue of such 
discontinuance, all billed c:lwacs, aa well as applicable termination chii'JCS, shall become due. Jr 
the Company does noc discontinue the provision of the servic:a involved oa the dale spec&fied '" 
the th1ny days notice, Md RescUer's noncompliance contin~ae~. nothina contained herein shall 
prcc Jude the Company'• naht to diaconlinue the provision of the ICI"ttiCes 10 Rcseller wnhout 
fiu1her no1ice. 

Vei"'IOI\ So•embcr 7, 1997 



S. rr payment is not received or anan,ancnu mlde for payment by the dale given in the wnuen 
notificarion.Reseller's servica will be discontinued. Upon clilc:ontinuance of scrvic:e on 1 

Reseller's account. service 10 Racllefs end uscn will be denied. The Company will also 
reestablish servict 11 the requeat of the end UICr or Raclltr upon payment of the 1ppr0pria1e 
c:onneclion fee and subject to the Company's normal lpPiication proudures. Reseller is W>lely 
responsable for notifying the end lAser of the proposed diac:onnection oflhe service. 

6. If within fifteen days after In end L&lel"a servict hu been denied no con&KC hu been made in 
referen<:e 10 restorina service, lhe end users servi<:e will be disconnected. 

IX. Liability 

A. The liabilit)' of the Company for damlles uisinl out of mistakes, omissiON, intmupcion~. preemptions, 
delays eiTOrs or defecu in uansmission. or failures ordefecta in fac:ilitia furnished by the ComJ*!y, 
occurring in the cour1e of fumishin1 savi<:e or olher fac:ilitia and not cauted by the ne1liaencc of 
Rescller, or of the Company in failinato mainllin proper Iandin~~ of maintenlnce and operacjon and to 
ellercisc reasonable supervision ahall in no event exceed 1n lmOUIIt ICI'IivalentiO the proponionarc 
charge to Reteller for the period of ~CrVic:e durin1 which such mistake, omission. incmuprion. 
preemption, delay, eJTOr or ckfect in nnsmiuion or defect or failure in fac:ilities occur. The Company 
shall not be liable for damqe arisina out of mis'*cs, omission. in&muptiona, pRCmption~, delaya, enors 
or defects in lnlnsmi55ion or other injwy, includinJ but not limited to injuries to pc110n1 or propeny from 
voltages or currents cransmincd over the service of the Company, (I) caused by cus10mer-provided 
equipment (except where a contributinJ cause is die malfunctionina of • Company-provided connectina 
amngement, in which event the liabilit)' of die ComPMY shall not exceed an amount equal to a 
proponional amount of the Company billinl for the period of service durin1 which wch mistake, 
omission, inlemaption, preemJ)tion, delay, enor, ckf'eet in lrlnllniuion or i.Uury occun), or (2) not 
prevented by customer-provided equipment buc which would have been pi'C\'ented had Company
provided equipmenl been used. 

B. The Company shall be indemnified and saved harmless by Racllcr .,un.c any and aU ~:!aims, ~e:tiona, 
causes of action, damages, liabilitie~, or demand~ (includinlthe cosu, c11penses and reasonable anomeys' 
fees. on a.ccountlhereoO of whatever kind or na&ure lhat may be made by any third puty u a n:sulc of the 
Company's fumishina of service co RescUer. 

C. The Company shall be indemnified, defended and held harmless by Raeller and/or die end user against 
any claim, loss or damaae arisina from the use of servica offemi for ra&le involvin1: 

I. Claims for libeJ, slander, invasion of privacy or infrinaemenr of copyright arising from RescUer's 
or end user's own communications. 

2. Claims for patent infrinacment arisina from tcll combinina or usin1 Compuy services in 
connection wilh facilities or equipmerll furnished by the end lAser or Racller. 

l. All ocher claims arisinr out of an ~e:c or omission of RescUer or ita and user in the course ofusina 
services. 

D. Rcseller accepts responsibiliiY for providinaaccess for main~en~nCC pulpOICI of any service mold under 
the provisions of this Tariff. The Company shall not be retpOftlible for any failure on the pan of RescUer 
~o~o nh respect to any end user of Rescller. 
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X. Treatment of Proprietary aad Confldtntlallnformadon 

A. Both parties •arcc that it may be MeCUU')' 10 provide each other durinrthe 1cnn of thi• AJrCCment wuh 
cenain confidential information, includinJ hde •m information. includins bur not hm•tcd to, tcchmcal 
and business plans, lcehnical infonnation, propoqh. ~J~CCifications. dr.win,s, proc~urn. cu~tomer 
account data and like information (heRinafter collecavely referred 10 u "Informacion"). Both parues 
agree that all lnfornwion shall either be in wtitina or other aanaible format and clearly m .. ked w 11h ;a 

confidential, privlle or propriellry lqend, or, when the lnform&bon is communicated orally, ar shall also 
be communicated tha1 the lnfonna&ion il confidential, priv.ce or pruptiewy. The lnformaaion wall be 
rerumed 10 the owner within 1 reuonable time. 8oth panics .,ret that the Information shall not be 
copied or reprodvctd in any form. Boda panjcs .,ret 10 receive such lnfonnation and not disclo~ ~uch 
lnfonnation. 8oth pania .,ret ro proaect rhe Infonna&ion received rtom di&tribvtion, disclosure or 
dissemination 10 anyone accpc employees of lhe parties wilh 1 need 10 know such lnfonnat1on and 
which employees IJI'CC 10 be bound by 1M lenni oflhil Section. Boda parties will use the same standard 
of care to protect Information received 11 they would we 10 pro&ect their own confidential and 
propric:wy Information. 

B. Notwithstandins the forqoin1, both panics .,ret tha1 there will be no obliaaaion 10 protect any po111on 
of the lnfonnuion lhll il either: I) made publicly available by the owner of the lnfonnation or lawfully 
disclosed by a nonpany 10 this Ap-eemcnt; 2) lawfully obtained fiom any soun:e other than the owner of 
the fnformation; or 3) previously known 10 the rcceivin1 party wilhout .an obliaarion 10 keep 11 
confidential. 

XJ. Rnolutlon of Dtspuln 

Except as otherwise slated in thil A,..eemmt. the parties a,. thai if any dispute arises as to the 
;nterpretation of any provision of lhis Apeement or u 10 the proper implemcnwion of this A.,.ecment. the pan1es 
will petition the applicable swe Public Service Commiuion for a resolution of lhe dispuiC. Howelfer. each party 
reserves any rights it may have 10 seek judicial review of uy rulin1 made by that Public Set'\' ice Commi5SJon 
concerning this Agreement 

XJI. Limitation of liN 

The parties •aree lhll this Apeemcnt shall not be proffered by either party in anolhcr jurisdiction u 
evidence of any concession or u a waiver of any posilion taken by the oM pany in that jurisdiction or for any 
other purpose. 

XIII. Waivers 

Any failure by either party 10 in&isr upon the saict perl'onnance by the other patty of any of lhe pro111r>JOM 
ofth1s Agreement •hall nor be deemed a waiver of any of the provision& ofthit Aareement, and c~h party. 
notwathnandina such failure. •hall have the rilht t!M:rcaftcr 10 in&iJI upon the ~J~CCific petfonnance of any and all of 
the provi!iions of this AareemenL 
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XIV. Governlna Law 

This Aireement shaJI be aovemcd by, and conltr\led and enforced in accordance with. the law~ of «he Slate 
of Georgia. without regard 10 its conflict of laws principles. 

XV. Arm's Lenath Nt~otlatlona 

This Aareemcnt wu cxcaned after um's lcnl(h nqotiatioftl bclwccn the underligned pan.es and reflects 
the conclusion of the undenianed that this Apement it in the best intcmll of all puties. 
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XVI. Notices 

A. Every notice, consent, approval, or ocher communica&iom requin:d or contemplaled by thi' Agreement 
shall be in wrilin& and shall be delivcn=d in penon or &iven by po1tqe prepaid mail. address tO: 

BeiiSouth Telec;ommunicalio"', Inc. 

CLEC Account Team 
3S3S ColonMdc Parkway 
Room E4EI 
Binningham, AL )S24J 

R.aeller Company, Inc:. 

Bumo, Inc. d/bllllntepa Pqing 
4220 West Colonial Drive 
Orlando, FL 32808 

or at suc:h other address u the intended recipient previously shall have dnipwted by written nocic:e to the other 
party. 

B. Where specifically required. notices shall be by certifiCd or reaistered mail. Unleu otherNi!!oe prov1ded m 
this Agreement, notice by mail shall be eff'ecti~ on the dale it il officially recorded u delivered by rerum 
receipt or equivalent, and in the absence of such record of delivery, it shall be prn1.1med to have been 
delivered the fiNI day, or next bulinesl day after the fiN. day, after it wu deposited in the mails. 

XVII. AnMndmenll 

This Aa1eemenc may be .mended a1 any time upon wrirten apecment of both parties. 

XVUI. Entire AaretmtDI 

This Aateement sets fonh the entire undersaandinaand supersedes prior 1Jfftments between the panics 
relating co the subject maner conlained hcftin and 1Mf1e1 all prior dilcuuionJ between them, and neither party !>hall 
be bound by any defmition, condition, provision. representation, wanury, covenant or promise other than as 
expressly slated in this Aareemtnt or u il CQfttcmporaneously or n~bsequenlly set ronh in wncin1 and eucu1ed by a 
duly authorized officer or repracnwive oflhe puty to be bound chemty. 

NAME: Jem Raadrfl 
PriDcedN ... 

TITLE: Dlnctlr 

DATE: .f~ {t-(t (, 7 

Vcn1on: Noliembcr 7, 1997 

NAME: Donald T. Burno 
Printed Name 

nn.E: President 

DATE: December 3, 1997 



• 
EXHIBIT ""A .. 

APPUCABL£ DISCOUNTS 

The telecommunicatiom services availlble (or purchase by RescUer for lhe purposes of resale to Reseller 
end users shall be availlble at lhc followina discount off of lhe reuif raae. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTII CAR.OUNA 

TENNESSEE•• 

DISCOUNT 

RESIDENCE 
17% 

21.83% 
20.3% 
16.79% 
20.72% 
15.75% 
21.5% 
14.8% 
16% 

• Effective u of die Commission's Order in Louisiant DcKket No. U·22020 dated November 12, 1996. 

BCSI!I'ESS 
17% 
Ifill I% 
17J•;. 

15.54% 
20.72% 
IS. 75°/o 
176% 
14.8% 
If, OJ. 

•• The Wholesale Discount iJ seta a peteenlqe offlhc tariffed nres. lfOLEC provides is own opera10r sel'\lices 
and directory services, &he discount shall be 21.56%. Thae nres are effective 11 of the TeMessee Regulatory 
Aulhoriry's Order in Tennessee Docket No. 90-01331 dated Januuy 17, 1997. 
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EXHIBIT& 
-~- --

T~IN fll AI. FL GA KV 
Sen !a Rllllt? DiJCOUnl? RtNie? DIICIOUnt' Raalt? Otacount" Rnale? D1w:ounl'' 

I Grandflthend Scrvica Ya Ya Ya v .. Ya Yes Yes Yes 
2 C ontn~et Scr.ricc AITinaantniJ Ya Ya Ya Yes Yes No Yes No 
J Promotions • > 90 Days Yes Ya Ya Ya Yes Yes Yes Yes 
4 Promocions • < 90 Days Ya No Ya No Yes No No No 
s Lifeline/Link UD Servica v .. Va Ya Ya Ya Yes No No 
6 9111E911 Services Ya Ya YCI Ya Yes Yes Yes Yes 
7 Nil Services Ya Ya Ya Ya Ya Yet No No 
8 AdW~tchw (See NOie 8) Ya No Y• No Yes No Yes No 
9 M cmOIYCall• Ya No Ya No y,. No Yes No 
10 Mobile Stntic:a Ya No Y• No Ya No Yes No 
II Federal Sublcribw Linen.- Y• No Y• No Y• No Yes No 
12 Non-Recurrin1 Ct..a Ya Y• Ya Ya Yes Yes Yes Yes 

Type fll Ml NC sc TN 

Service Lsllt? Oilcxlum? Rllllt? Diacoum'! Resale? OiiCOWlt? Resale? D1scounr" 
I Qrudflllhered Services Ya Y• v. Yes Yes Yes Yes Yes 

:! C onll"ICt Service Amnltmtntl Noet5 NOleS Noce6 Notc6 Yes No Yes Yes 
J Promo1ions • ""' 90 Davs v. Ya v. Ya Yes Yes Yes NoceJ 
4 Promotions • < 90 Days Va No No No Ya No No No 
s Lifeline/Link Up Servica Ya Ya Ya Ya Ya Yes Yes Nole4 

6 911/E~lll Serlices Ya Yes Ya Ya Yes Yes Yes Yes 
7 Nil Servtces No No No No Yes Yes Yes Yes 
8 AdWa~ch'"' {See Note 8) Ya No Ya No Ya No Yes No 

9 McmoM:alt• Ya No Ya No Ya No Yes No 
10 Mobile Services Ya No Y• No Ya No Yes No 

II Fcdn Subscnbcr line Charles v. No Ya No Yes No Yes No 

12 Non·RecuniDI Charaes Y• Yes Yes Yes Yes Yes Yes No 

Addltkmal Coauaea11: 
I Crandfalhend Mnial Clft 1M raold onl~ tD oilliq•blc:ribas Of che pwadr.at.er.f ten ice. 
2 Where available for resale, pn•IC.._ will 1M !Mile avlia.ble only to ead UMn who would have qualified fllf' 

chc prom01ion hid it been pnwided b)' BeiiSoucb dii"'Cdy. 

Reule·• 

Yes 
~oce S 

Yes 
Yes 
Yes 
~0 

So 
Y~ 

Yn 
Yes 
Yes 
Yes 

3 In Tennnscc, lona•lcnn pn••.._ (ofl'll'ld for men dwn ninety (90) dlyJ) may 1M oblllined 11 one of &he followans rates: 
(I) the silled tariff,..._ ._ lbe wbol•ll&t dill:ouna; 

I. A ----
(Jp ~ounf• 

y~ 

'ole S 
Yc-. 

"o 
\'es 

'-o 

'"" ..... --..... 
"I) 
'io 

Yes 

(b) &he promobonaJI"'UU (lbe ~ .-otf..S b)' BetiSaulh will not b. disc:ounted funhcr by the wholesale da~o~:oun1 rale) 
4 LlrcliDell.lak Up _.,ices may b. oftired only to lholt IUblc:riben who mt11 11M cnteril IMc BeiiSovlh CUrTCntly apphn 10 sub~o~:nbcn 

or these services. In T~ R..IIIJ.- ...... purcbMI BtllSouth's M ..... RMe Service II the Jlal«< tanfT rale, less !he lliholno.lc 
diiCOUIIt. Resell.- ml.lll fwtiMr dilcouN die wbol•ll&t M .... e RMe Servicl to LtreLine cuaomcn walh a d1scovn1 Vthlth as no less 
than the minimum dilcount that BtiiSoucb no. pnwidel. R.lell• iJ mpouib&. for nmverina the Subscriber L1ne Chqe from the 
Nasional E11~:hanp Clrrien Auoc:illioft i~ coll..m.r.at pool jllll • BeiiSoulh doa todlly. The mu.amum ralc lhu 
Rescllcr may dlqe for LifeLine Stnice ~ball 1M c.pped 11 1M f111...a1.- oll'end b)' Bell Saudi. 

5 In Louisian• and Miuiuippi, all c .. traca Senoia ..vra.a--11 en-.1 illto b)' Bell South« ccmunlllnl lftCf the c!T«IIU Jat~ of lhc 
Comm1sscon Order wdl ~ subjecc to .,.... without che who&...a. diiCOUIIt. All CSAa wluch a.w an piKe u or tile ctTCCit"c dale of 1he 
Comm1ss1on ordft will noc be eliaib&. for ........ 

b It~ Nonh Carohna, Coatract s.r.ta An'allpaMIIII entcnld into b)' BeiiSoucb befcn April 15, 1997, t.hall be subJca to res41c at no 
discount, whale BeUSouth CSAJ cnsend into lfter that daUIIhlll be subjecc to ,....c w11h lhc discount. 

7 Some or BeiiSouth's local u~aelftd tollteltcclmmuniclhoniNrlic:a a.w not __,lable tn ~n ccniTal offic:n and arc;u 

8 AdWatc:h5,.. is tantTcd u BeiiSoulh• AIN Vinul Number Call O.WI s.MCII 
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