
Agreemeat Betweca BeliSoutb Telecommaalcatloa•. lac. aad A.cceu Polat, lac:. Reaardlal The 
Sale or BeiiSoutb TelecoiDmualcatlou Services to Ac:ceu Polal,lac. For Tile Parpo1n or Resale 

THIS AGREEMENT is by and between BeiiSoulh Teleeo•aaualaltJou. Inc., ("BeiiSouth or 
Company"), a Georgia corporation, and Access Point, Inc. \Access Point"), a Nonh Cuolina corporation, and shall 
be deemed effective as of December 2, 1997. 

WITNJ:SS£TH 

WHEREAS, BellSouth is a local exchanae telec:ommunicatioas company authorized to provide 
telecommunications services in the states or AJabama, Florida, GcoiJia, Kentucky, Louisiana, Mississippi. Nonh 
Carolina, South Carolina, and TeMessee; and 

WHEREAS. Ac:"ss Point is or seeks 10 become an altcmiUve local exchange telecommunications 
company authorized to provide telecornmuniCilions services in die llll.et of Alabama, Florida. Georgia, Kentucky. 
Louisiana, Mississippi, Nonh Carolina, South Carolina, and TtMeuee; and 

WHEREAS, Access Point desiresaoreaeiiBeJISouth's rtleconununicatlon1 services; and 

WHEREAS, BeiiSouth hu qreed 10 provide sucb servicaiO Acceu Point for reule purposes and 
pursuant to the terms and conditions set fonh herein; 

NOW, THEREFORE, for and in c:onsidmtion of the mutual pmniscs and promises c:ontaincd herein, 
BeiiSoulh and Access Point do hereby agree u follows: 

J. Term or the Aareement 

A. The term of this Agreement shall be two yean bqinninl Oec:ember 2, 1997 and lhallapply to ail of 
BciiSouth's serving territory u of lanUII)' I, 1997 in the swes of Alabama, Florida. GCOI'Jia, Kentucky. 
Louisiana, Mississippi, Nonh Carolina, South Clrolina, and Tenncuee; 

B. This AgRement shall be automatically renewed ror rwo lddltional one yar periods unless either pany 
indicates its intent not to renew the Agreement. Noti" of such inr.ent must be provided, in writing, to lhe 
other party no later than 60 days prior to the end of the then-existina contract period. The tenns of this 
Agreement shall remain in effect a~r the tmn oflhe exiltin& agreement has expired and while a new 
agreement is beina negotiated. 

The rates pursuant by which Access Point is to purchase services from BeiiSouth for resale shall be at a discount 
rate ofT of the rrrail rate for the telec:ommunicadons service. The diiCOWit l'ltcllhall be as Sd fonh in EKhibit A. 
attached hereto and incorporated herein by this reference. Such discount shall reftect the costJ avoided by 
Bell South when selling a service for wholesale pulliOICI. 

II. Definition or Term• 

A. CUSTOMER OF RECORD means the entity responsible for piKingappllc:arion for service; requesting 
additions, rearrangements, mainrcnancc or discontin\llllCC of RrVicc; payment in full of charges incurred 
such as non-recurring, monthly recurring, toll, directory wlsunc:e, etc:. 
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B. DEPOSIT means assurance provided by a customer in the form of cash. surety bond or bank lener of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCATION means the physic:alloc:ation of the premises where an end user 
makes use of the telecommunications services. 

E. NEW SE.R VICES means functions, features or capabilities that are not currently offered by a~ II South. 
This includes paclta&in& ofexistin& services or combinin& a new function. feature or capability with an 
existing service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means 1 telephone company cenificated by the 
public. service commissions of the Company's franchised lftl to provide local exchanae service \lo'ith in the 
Company's franchised area. 

G. RESALE means an activity wberein a cenificated OLEC, such u Access Point subscribes to the 
telecommunications services of the Company and then reoffen those telecommunications services to the 
public (wi1h or without "addin& v1luc"). 

H. RESALE SERVICE AREA means the area. as defaned in a public: service commission approved cenilicate 
of operation, within which an OLEC, such IS Access Point, may offer resold loc:al exchange 
telecommunications service. 

Ill. Geaeral Provisions 

A. Access Point may resell the witTed local exc:hanae and toll tclec:ommunic:ations services of BeiiSouth 
contained in the General Subscriber Service Tariff and Priv1te Line Service Tariff subject to the tenns. 
and conditions specifically set forth herein. Notwithstandinathe foregoina. the nc:lusions and 
limitations on services available for resale will be IS set fonh in Exhibit 8, atw:hed hereto and 
incorporated herein by this refmnc:e. 

8e11South shall make available telecommunications services for resale at the rates set fonh in Exh•bit A 
to this agreement and subject to the exclusions and limitations set fonh in Exhibit 8 to this agreement. It 
does not however waive its riahts to appeal or ocberwise challen&c any decision reprdin& resale that 
resulted in the discount ..-tes contained in Exhibit A or the exclusions and limitations contained in 
Exhibit 8. BciiSouth reserves the riaht to pursue any and alllepJ and/or equitable R'medics. including 
appeals of any decisions. If such appeals or challenaes result in chanaea in the discount rates or 
exclusions Uld limitations, the panles aaret that appropriate modlfkations to this Agreement will be 
made promptly to make its terms consistent with the outcome of the appeaL 

8. Access Point may purchase resale services from BciiSouth for their own usc in operatin& their busi:-:~ss, 

The resale discount will apply to those services under the follow ina conditions: 

I . Access Point must resell services to other end uscn. 

2. Access Point must order services throuah resale interfaces, i. c., the LCSC and/or appropriate 
Resale Account Teams. 
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3. Acceu Point CIMOC be an alternative local exchanac telecommunications company for the- \Ingle 
purpose of stJiin&IO themselves. 

C. The provision of HtVice& by the Company to Access Point does not constitute a joint undenaktn[l for the 
fumlshina or any service. 

D. Access Point will be the cusromer or record for all sen ices purchucd from Bell South. Except as 
spcc:ined herein, the Company will lib arden from. billllld expect peymcnc from Access Point for all 
strvic:cs. 

E. Ac:ccu Point will be the Company'• •lnale paint of ~tact for all senic:es purtflucd punuant to this 
Agrccmcnt. The Compeny shall have no contact with rbe end user except co the extent provided for 
herein. 

f. The Company will continue to bill the end Ulft for any seniccs that the end user specifics it wishes to 
receive directly from the Company. 

G. The Company mainl&ins the riptiO sene directiy any end Ulft within the senicc area of Access Point 
The Compeny will continue lo directly martlt its own telccommuni'ltions products ;nd services and m 
doing so may esllblish Independent relationships with end UMn of Access Point 

H. Neither Plll1)' shall interfere with the riaJtt of any person or entity 10 obcain scrvic:e directly from the other 
P1111y. 

I. Current telephone nwnbcn may normally be retained by the end u~er. However, telephone numbers are 
the property of the Compeny and are aulped 10 the service fumistlcd. Acccu Point has no propcl'l)' right 
to the telephone number or any other call number cleaipion usocilled with SCI'\' ices fwnished by the 
Company, and no ript 10 the continuance of service duouab any putlculu central office. The Company 
reserves the riaJtt 10 change such nwnbcrl, or the ccatral office clealpation ISIOCillled wilh such numbers. 
or both, whenever the Company dccml it necessary 10 do 10 in the conduct of ill business. 

J. The Compeny may provide any strvice or facility for whieh a ch11Je is not esllblisflcd herein. as long as 
it is offered on the same terms co ACCCSJ PoinL 

K. Service is furnished subjcc:IIO lire condition dw it will not be used for any unlawful purpose. 

l... Service will be discontinued if any law enforcement aamcy ldvi~eslhlt the service bein& used is in 
"iolation of the law. 

M. The Company can refuse servii:e when it has powads 10 believe that RrVice will be used in \liolation or 
the law. 

N. The Compan)' accepts no responsibility 10 any penon for aay unlawful let committed by Aceess Point ar 
itS end usen as part ofprovidinJ HtVice 10 Acccu Point for purpotn of male or otherwi.Jc. 

0. The Company will cooperate fully wilh taw enforcement 11encies with subpoenas and eoun orders for 
assistance with the Company's c:UIIOiftm. L.aw enforumentlltnCY subpoenas and <:owt orders n!prding 
end users of Access Point will be dincted co Acccn Point. The Compuy will bill Acceu Point for 
implementing any requests by law cnforcementllentiel reprdia& Acceu Point end users. 

P. The characteristics and methods of opcralion of any ein:uits, facilities or equipment provided by any 
person or entity odter than the Company shall not: 
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I. Interfere with or impair set\lice over any fKilities of the Compuy, its affiliates, or 11s connc .. ung 
and concwrina Cllrim involved in iu Kf'\lice; 

2. Cause damla• 10 their plant; 

3. Impair the privacy of any communications; or 

4. Create hazards to any employees or the public. 

Q. Access Point u111ma the mponsibllily of nocil')'lna the Compuy reprdinaless than standard operations 
with respect to ltn'ices provided by Acuss Point. 

R. Facilities and/or equipment utilized by BcllSouth to provide service to Access Point remain the propcny 
of BciiSouth. 

S. While page direclary liRlnp will be provided in accordance with regulations set forth in Sec lion A6 of the 
General Subscriber Service Tariff and will be available for male. 

T. BciiSouth will provide cUJ&Omcr record infonnation to A~u Point provided Access Point has the 
approprilfe Lctter(a) of AulhoriD&Ion. BoiiSouth may provide customer record infonnation via one of the 
followina melhocb: US m1il, fu, or by clearonic intcrfKe. BeiiSouth will provide customer record 
information via US mail or fu on an inlerim bub only. 

I. Access Point qnes 10 compmwe BeiiSouth for all BeiiSouth incumd expenditures associated 
with providinasucb information to ~cceu Point. Acuu Point will adopt and adhere to the 
BellSourh auidclina usociated with each method ofprovidina cwtomer record infonnauon 

2. All cosu inc~~md by Bell South to develop and implement operuional interfaces shall be recovered 
from Acuu Point who udlize the set\licn. 

U. BelJSouth will provide certain selected mcssaainascrvicn to Access Point for rnale of mcssag1ng 
service without the wbolesalc diKounL 

v. BeiiSouth's Inside Wire Maintcnanec Plans may be made available for mate at rates, tenns and 
conditions as set fonh by BellSourh and without the wholesale discount. 

W. All costs incurred by BeiiSouth for providina set\lic:es to Access Point that are not covered in the 
BeiiSouth tariffs shall be recovered from the Access Point(s) who utilize those scrvicn. 

IV. BcUSoutll'l Provllloa of Ser¥tctl10 Accca Polat 

A. Access Pointi&I'Cfl thac its resale of BeiiSoudt scrviccs shall be u follows: 

I. The male o(tclecommuniCitions scrvicalhall be limited to usen and uses confonning to the 
clus of service restrictions. 

2. To the e.xlent Access Point ila telecommunications carrier thac set\111 &rcetcr than .5 percent of the 
Nation's pretublcribed acceulines, ACCCSI Pointlhlll noljointly mlltet its interLATA sm1ccs 
with the tclccommunicalions senrlces pun:hued from BciiSouth punuant to this Apnmrnt1n 
any of the stalel covered under this ApecmcnL For lhe purposes of this subsection, to joinlly 
market means any advenisement, mlltetin& effort or bill ina in which the telecommunications 
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services purchued from BeiiSouth for pwpose1 of resale to customers and interLA TA ~r..,e~ 
otra.t by Acceu Point 1re packqrd,lird, bundled, discounted or offerrd together m any way to 
the Clld user. Such efrons include, but are not limited ro, Sllles refemls. resale arrangement~. '>air\ 
agCllcia or billin& lp'CCli1CQCI. This :~~ubsection shall be void 111d of no effect for a pan•cular state 
covered under dlis Apeement as of february I, 1999 or on the date BeJISouth is authorized to 
offer inlerLATA services in that Slate, whichever is e~rller. 

J. Hotel and Hospilal PBX service arc the only telecommllfticllions services availlble for resale to 
Hotei/Moccl and Hospital end uaen, reapecdvely. Simil~rly, Access Line Service for Customer 
Provided Coin Telephona is the only local ~Ice available for resale to Independent Payphonr 
Provider (IPP) cUICOmerl. Shared Tenant Service customen can only be sold those 
telecommuniCiliont servicaavailable in the Company's A2J Shared Ten~nt Service Tariff 

4. A~ Poilu iJ prohibited from fumishin& bodt nat and measured 111te service on the same 
business premises to the SIIIIC subscribers (end usen)as slated in A2 of the Company's Tariff 
excepc for backup aervice u indicated in the applicable state tariff Section AJ. 

S. If telephone service is a~ablilhrd and il is subsequently delmnined that the class or service 
resuiclion has been violated. Aeceu Point will be nolifled and billina for that service will be 
immedillely chanaed to die lpprOprilte cllll of service. Service charps for changes between 
class of~ice, back billlna, and interest u dcKrlbecl in this subsection th&ll apply at the 
Compuy'ssole discretion. Interne at a rw u Ill fonh in Section A2 of the General Subscriber 
Service Tariff and Section 82 of the Private Line Service Tariff for lhe applicable state, 
compounded daily for the number of days &om lhe beck billin1 date to and including the date that 
Ac:ccss Point K!Ually maka the pa)'lnfllt to the Company may be usessed. 

6. The Company mcncs the right to periodically audit ten ices purchued by Access Point to 
eslablish authenticity of uae. Such audit shall nor occur more than onu in a calendar year. 
Access Point shall make any 111d all m:4rds 111d data available to the Company or the Company's 
auditors on a reuonable buis. The Company shall bear die cost of said audit 

B. Resold services can only be uJCCI in the ume manner as specified in the Company's Tariff. Resold 
services arc subject to the ume terms and c:onditiont as ll'e specified for such services when furnished to 
an individual end user of the Company in die appropriate sectJon of the Company's Tariffs. Specific tariff 
features, e.g. a usage allowance per month, shall not be agrepacd ac:ross multiple resold servic:C"s. 
Resold services cannot be UJed to agreple ntrzc from more than one end user customer except as 
specified in Section A23. of the Compuy's Tariff referring to Shared Tenant Service. 

C. Access Point may resell services only within the specific resale service area u defined in its cenificate. 

D. Telephone nwnben transmitted via ~ny resold ~icc feature arc intended solely for the use of the end 
user of the feature. Resale of this information is prohibitrd. 

E. No patent, copyript, tradcmart or ocher ptOpriewy ript is licenscd., panted or ocherwise b'ansfmed by 
this Agreement. Aceess Point is llbic:t!y prohibited fiom any use, includina but nor limited to sales. 
marketing or advenisins, of any BciiSouth name or trademark. 

V. Malatcaanee of Servlen 

A. Access Point will adopt and adhere to lhe slandarcb conlaiaed in the applkable BeUSouth Work Center 
Interface Agreement regarding maintenance and installation of service. 
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B. Sel'\licet resold undct the Company's Tariffs and racilitiea and equipment provided by the Com pan' 1h.t11 
be mainllincd by the Company. · 

C. Acceu Point or its end users may nOII"CCITTIIJe, move, disc:onnccr. remove or anempt to repa1r any 
rKilities owned by the Company, other lhan by connection or disc:onncction to any interface means u'cd. 
except with the wriaen consent orlhe Company. 

D. Access Point ICCepll rnponsibilily ro notify the Company or situa~ions that arise that may re~ult m a 
sel'\lice problem. 

E. Access Point will be the Company'• single point or contKf ror all repair call• on behalf or A,cess Poinr"s 
end usen. 1M puties apee ro provide one another •ldltoll·free contact numben for such purposes. 

F. Acceu Point will cornac:l dae appropriate repair centen in accordance with procedures established by rhe 
Company. 

G. For all repair requests, Access Point accepts rtspontibilil)' for adhering to the Company's prescrccning 
guidelines prior 10 refcrrina lhe trouble ro the Company. 

H. The Company will bill Access Point for handling II'Oublcs lhlt are found not to be in lhe Compan)''s 
nctwortc punuant 10 its standard time and mllerial clwJcs. The swdard time and material charges will 
be no more than what BeiiSouth characs 10 its retail customers for the same sel'\lices. 

I. The Company I'CICI'\ICS the ri&ht 10 conuct Access Point's customers, if deemed necessary, for 
maintenance pwposes. 

VI. Establlsbmcnt orSe"lce 

A. After receiving ccnincation as a local exchanae company &om lhc appropriate regulatory agency. Access 
Point will provide lhe appropriate Company sel'\lice center the necessary documcnwion to enable the 
Company to establish a mucer account for Access Point. Such documenwion shall include lhe 
Application for Muter Account. proof of authority to provide telecommunications SCI'\' ices, an Operating 
Company Number ("OCN") assigned by the National Ellchlnae Carriers Auocialion ("NECA") and a tax 
exemption ccnificate. if applicable. When n~ deposit requirements are met, the Company will 
begin lakina orden for the resale of lef\lice. 

B. Service orders will be in a standard fonnat dnilft*d by the Company. 

C. When notification is received &om Acc:CSI Point lhasa current 'ustomer of the Company wiii sub~cribe 
to Access Point's SCI'\Iicc, sl.lndard SCI'\Iice order interval• for the appropriate class or service will appl) 

D. The Company will not require end user conf~rmldlon prior to escablishin& sel'\llce for Access Point's end 
user customer. Access Point musl. however, be able to dcmoftltrare end user authorization upon request. 

E. Access Point will be the sinalc point of contact with the Company for all subsequent ordering a"ivity 
resulting in additions or changes r.a resold scrvica cxcepc m.t the Company will accept a requnt directly 
from the end user for c:onvmion of the end user's service from Accea Point to the Company or will 
accepr a request from another OLEC for convcnion oftbe end Uta's service from Access Point to the 
other LEC. The Company will noli(y Access Point thai such a request bu been processed. 
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F. lflhe Company determines that an unaulhorized chanae in localscl'\lke to Access Point has occurred. the 
Company will reestablish ICf'Vice wid! lhe appropriate localscl'\lice provider and will assess Accc5s Pomr 
as lhe OLEC lnilildnalhe Ullllllhoriad change, the unauthorized change charae described in F.C.C. 
TariffNo. 1, Section 13. Approprial.e nonrecunina dlaraes, as scr forth in Section A4. oflhe General 
Subscriber Sel'\lice Tarifr., will also be aueucd to Access Point. These c:haraes can be adjusted if Access 
Point provides satisf'lctory proof of authorization. 

G. In order to wepard its interest, the Company I'CSCI'\ICS lhe ri&ht to secure lhe account with a suitable 
form of security deposit, unlesJ wisfactDI')' credir hu already been established. 

I. Suc:h security deposit lhaU llblhe fonn of an lnevocable Letter or Credit or ot.a:;r fonns of 
security ICCCJ'IIble 10 the Company. Any such seauity deposit may be held during lhe 
continuance or die Kl'\lice as sccurity for die p~yment of any and aU amounts accruing for the 
!lel'\lic:.. 

2. lf a security deposit is Rquired, such sccurity deposit shall be made prior to the inaugural ion of 
ICf'Vice. 

3. Such security deposit may not exceed two monlhl' estimated bill ina. 

4. The fact thaca security deposit hu been made In no way relieves Acc:.ss Point from complying 
wid! die CompMy'• reaulalions u to advanc:. p~yments and lhc prompc payment of bills on 
presentation nor does it constitute a waiver or modificaaion of lhc replar practices of the 
Company providin& for lhe discontinuance of service for non-payment or any sums due the 
Company. 

S. The Company reserves the ri&ht to increuc the security deposit requirements when, in its sole 
judgment, circ:umsW'Ic:es so warrant and/or gross monthly billing has increased beyond the le\lcl 
initially used to dctennine the security deposit 

6. In lhe event thai Access Point defaults on its ICCDunt, ICf'Vice to Access Point will be tenninated 
and any security deposits held will be applied to its account 

7. In the ~of a cash deposit, interes& at a rate u set fonb in lhe appropriate BciiSoulh llrifT shall 
be paid to Acust Point durin& lhe ~ntinuanc:e of lhe MCUrlty deposit. lnlcrest on a security 
deposit shall ac:cnae annually ud. if RqUescecl, shaJJ be annually credited to Access Point by rhe 
accrual date. 

VII. Payment And Billla& ArraDJemeats 

A. When lhe initiaiiCt"Yice is ordered by Ac:c;ess Point, the Company will esublish an ac:counts receivable 
master account for Access Point. 

B. The Company shall bill Access Point on • current buis all applicable clwJes and credits. 

C. Payment of all charges will be the responsibility of Acceu Point. Acccu Point shall make payment to 
lhe Company for all sel'\lices billed. The Company i1 not rapoaalble for paymentS noc received by 
Access Point from Ac:c:css Point's customer. The Company will nor become involved in billin& disputes 
that may arise between Access Point and its customer. PaymentS made to lhe Company as payment on 
account will be credited to an accounts receivable muter .ctount and not to an end UJer's account. 
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• 
D. The Company will render bills each month on established bill days for eac:h of Access Poinr's accounts. 

E. The Company will bill Ac:c:ess Point. in ldv:ance, charJes for all services to be provided during the 
ensuing billing period except chqes associated with service usqc, which charges will be billed in 
arrears. Charges will be calcularcd on u individual end user account level, including. if applicable. any 
charges for usqe or usqe allow~r~ces. BeiiSouth will also bill all charses. including but not limited to 
911 and E911 charaes, telecommunications relay charaes. ltld franchise fees, to Access Point. 

f. The payment will be due by the next bill date (i.e., ume date in the followina month as the bill Jate) and 
is payable in immediately available funds. Payment is considered to have been made when receaved by 
the Company. 

I. If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall be the ftrst non-Holiday day following such Sunday or Holiday. tr rhe 
payment due dale falls on a Salurday or on a Holiday which is observed on Tuesday. Wednesday. 
Thursday, or Friday, the payment due date shall be the last non-Holiday day preceding such 
Saturday or Holiday. If payment is not received by the payment due date, alate payment penally. 
as set forth in I. following, shall apply. 

G. Upon proof of tax exempt c:enification from Access Point, lhe IOCII amount billed to Access Point will 
not include ltiY taxes due from the end UJCr. Access .Point will be solely responsible for the computation. 
tracking, reponing ltld payment of all federal, state 1t1dlor local jurisdiction taxes associated with the 
services resold to the end user. 

H. As the customer of record, Access Point will be responsible for, 1t1d remit to the Company, all charges 
applicable to its resold services for emCIJcncy services (E911 and 911) 1t1d Telecommunications Relay 
Service (TRS) as well as ltly other chqes of a similar natun. 

1. If any ponion of the payment is received by the Company after the payment due date as ~t fonh 
preceding, or if any ponion of the payment is received by the Company in funds that are not immediately 
available to the Company, IJten a late payment penalty shall be due to the Company. The late payment 
penalty shall be the ponion of the payment not received by the payment due date times alate factor. The 
late factor shall be as set forth in Section A2 of the General Subscriber Service Tariff 1t1d Section B2 of 
the Private Line Service Tariff. 

J. Any switched access charges associated with internchltlge CIITier access to the ~sold local exchange 
lines will be billed by, and due to, the Company. No additional chqes are to be assessed to Access 
Point. 

K. The Company will not perfonn billing and collection services for Access Point as a result of the 
execution of this Agreement. All requcsu for billina services should be ~fcrred to the appropriate. entity 
or operational group within the Company. 

L. Pursuant to 47 CFR Section .51.617, the Company will bill Ac:c:ess Point end user common line charges 
identical to the end user common line charaes the Company biUs iu end users. 

M. In general. the Company will not become involved in disputes between Access Point ltld Access .Point's 
end user customers over resold services. If a dispute doet arise thai cannoc be settled without the 
involvement of the Company, Access Point shall contact the cksipated Service Center for rewlution. 
The Company will make every effort to assist in the resolution of the dispute ltld will work with A"eu 
Point to resolve the mancr in as timely a manner as possible. Access Point may be required to submit 
documentation to subst~r~tiate the claim. 
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VIII. Discontinuance or Sen-Ice 

A. The procedures ror discontinuina service to an tnd llHI' are u follows: 

I. Where pouible,lhe Comp~ny will deny service to Acceu Poinrs end user on behalr of, and atlhe 
request or, Ac:c:ess Point. Upon restomion orw end uacr'IICrVice, res&oral clwaes will apply 
and will be lhe respon1ibility of Aceta Point 

2. At lhe request of Access Point, lhc Comp~ny will diKOMcct a Acccu Point md user customer. 

3. All requests b)' Access Point for denial or disconnection or ao end UJCr for nonp~~yment must be 
in writing. 

4. Access Point will be made solely responsible for noclfYina the end user oflhe proposed 
discoMettion oflhe service. 

S. The Comp111y will continucra proccu eail1 Jnlde to the AnaoylnCCI Call Ccnler and will advise 
Access Point when il is detlrm inld that annoylftCI calli IN oriJinlled f'tom OM of lhelr end user's 
locations. The Company shall be indemnified, dcf'cnded and held harmless by Access Point 
and/or lhe end \IICr against any claim, loss or dlmaae arisina &om providing this inrormation to 
Access Point. It is lhe responsibility of Access Point CD lab the cOITCCfive action necesSII}' wilh 
its customers who make IUUIO)'inJ calli. Failure ID do 10 will result in lhe Company's 
discoMecting the end user'siCfVicc. 

B. The procedures for discontinuinl service to Aceta Point are 11 follows: 

I. The Company reserves lhe risht CD suspend or ICmlinale scrvicc for nonpayment or in the evcnl or 
prohibited. unlawfUl or improper use of eM f11:ilitla or service, abuse of the f11:ilities, or any 
olher violation or noncompliance by Acceu Point oflhe rules and reaulalions of the Company's 
Tariffs. 

2. I r payment of account il nor received b)' the bill clay in the month after the oriainal bill day. the 
Company may provide written norice to Acccu Point, thll add.ilioaal lpplica&ions ror service will 
be refused and lhat any pcndina ordcn for service will not be compleled if p~~yment is not 
received by the fifteenlh day rollowina the date or the notice. If the Company does not refuse 
additional applications for service on the date specified in the notice, and Access Point's 
noncompliance continues, norhina concaincd herein shall preclude lhe Comp~r~y's risht to refuse 
additionallppliwions for service without funher notice. 

3. If payment orac:count is not received, or manpmcnll made, b)' lhe bill day in lhe second 
consecutive monlh, the account will be conJidend Ia default and will be subject 10 derlial or 
discoMettion, or bolh. 

4. 1r Access Point rails 10 comply wilh die provisions oflhil Ap'lelfttnt, includiq any ~yments to 
be made by it on lhe dala and tlmn herein ~pCClfled. tbt c.ap.ny may, on thirty daya wrincn 
nolice IO the penon dell&nated by Acceas Point 10 receive nodc:a or noncompliance, disconlinue 
lhe provision or existinaservices 10 Acceu Point ••Y tlmo thereafter. In lhe cue of such 
discontinuance, all billed cfwaes. u well u 1pplable cerminldon char&es, shall become due. If 
the Company does not discontinue lhe provision oflbe servica involved on the date specified in 
the thirty days nolic;e, and Acces• Point's noncompliance continua, nothin& contained herein shall 
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preclude the Company's right to discontinue the provision of the services to Access Point without 
further notice. 

S. If payment is not received or arranaemenu made for payment by the dale aiven in the written 
notification, A ceca Point's services will be dl~eontinued. Upon discontinuance of service on a 
Accen Point's account, service to Access Poinrs end users will be denied. The Company will also 
reestablish service at the request of the end user or Aceen Point upon payment of the approoriatc 
connection fee and subjkt to the Company's normal applicallon procedures. Access Point is solely 
responsible for notifyina the end user ofthe proposed disc.onnectlon of the service. 

6. If within fifteen days aft.er an end user's service has been denied no contact has been made in 
referenc:e to rcstorina service, the end user's service will be diKOMected. 

IX. liability 

A. The liability of the Compllly for damaaa arisina out of mil&lktt, omlsalons, intempcions, preemptions, 
delays errors or defects in transmiuion, or failures or defecu in facilities lumlshed by the Company. 
occurring in the course of furnish ina servia: or oc.her facilities and not caused by the nealiaencc of 
Access Point, or of the Company in fail ina to rnainl.lin proper standards of maintenance and operation 
and to exercise reasonable supervision shall in no event exceed an amount equivalent ro the proponionate 
charae to Access Point for the period of service durin& which such mistake, omission, intemption. 
preemption, delay, enor or defect in transmission or defect or failure in feciliries occur. The Company 
shall not be liable for damaae Irisin& out of mistakes. omission, intcnuptions, preemptions, delays. enors 
or defects in transmission or ocher injwy, includin& bur DOt limited to injuries to pcnons or property from 
voltages or currents transmitted over dJe service of the Compuy, (I) eaused by customer-provided 
equipment (exce-pc where a contributina c:auae is the mallunccionina ofa Company-provided connecting 
arrangement, in which event the liability of the ComPIOY shall noc exceed an amount equal to 1 

proponional amount of the Company bill ina for the period of service durin& which such mistake. 
omission, interruption, preemption, delay, error, dcfcc:t in tnnsmission or injury otcurs), or (2) not 
prevented by customer-provided equipment but wbich would have been prevented had Company· 
provided equipment been used. 

B. The Company shall be indemnified and saved harmless by Acc~ss Point against any and all claims, 
actions, causes of ac:tion, damages. liabilities, or demands (includin& the costs, expenses and reasonable 
anomeys' fees, on account thereof) of whatever kind or nature that may be made by any third patty as a 
result of the Company's furnishing of service to Acc:eu Point. 

C. The Company shall be indemnified, defended and held hannless by Access Point and/or the end user 
against any claim, loss or damage arising from the use of services offered for resaJc involving: 

I. C I aims for libel, slander, invasion of priva.;y or infrinaemcnt of cop)'riJht arisina from Access 
Point's or end users own communicllions. 

2. Claims for parent infringement arising from a<:ts combining or usi.na Company services in 
connection with facilities or equipment furnished by the end user or A.ccess Point. 

3. All other claims arising out of an act or omission of Access Point or ill end user in the course of 
using services. 
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D. Access Point accepts responsibility for providina ac:ceu for maintenance purposes of any service re$old 
under the provisions of this Tariff. The Compa.ny shall not be responsible for any failure on the part of 
Access Point with respect to any end user of Access Point. 

X. Treatment of Proprlclary and Colfldtfttlallnformallol 

A. Both parties agree that it may be necessary to provide each other durin& the term of chis Agreement wuh 
certain c.ontidenrial infonnation, includina trade scc:ret information, intludlna but not limited to, techntcal 
and business plans, tcchnical information. proposals. spcclficatlonl, drawinp. pr~edures. customer 
account data and like information (hereinafter collectively referred to u "Information"). Both parties 
agree that all Information shall either be in writina or other tanaible format and clearly :o.arked with a 
confidential, private or proprietary leaend, or. when the Information is communicated orally, ir shall also 
be communicated that tbe Information is confidential, private or proprietary. The Information will be 
returned to rhe owner ·within a reuonable time. Both parties apee that the Information shall not be 
copied or reproduce.d in any form. Both panics agree to receive such Information and not disclose such 
lnfonnation. Both parties aarec to protect the Information Meived from distribution, disclosure or 
dissemination to anyone eJtcepc employees of the parties witb a need co know such Information and 
which employees aaree to be bound by the terms of this Section. Bolb parties will usc rhe same standard 
of care ro protect Information received u they would use co procect their own confidential and 
propriewy Information. 

B. Notwithstanding the foregoing, both panics agree that there will be no obligation to proteet any ponion 
of the Information that is either: I) made publicly available by the owner of the lnform.ation or lawfully 
disclosed by a nonpany to this Agreement; 2) lawfully obtained from any source other than the owner of 
the Information; or 3) previously known to the receivina party without an obligation to keep it 
confidential. 

XI. Resolution of Disputes 

Except as otherwise stated in this Agreement, tbe parties aaree that if any dispute arises u to the 
interpretation of any provision of this Agreement or as to the proper implementation of lhi! Aaremtent. the pan ies 
will petition the applicable state Public: Service Commission for 1 resolution of the dispute. However. each party 
rccServes any rights it may ha.ve to seek judicial review of any rulina made by that Public: Sen-icc Commission 
concerning this Agreement. 

XII. limitatloD of Use 

The panics agree that this Agrecmenr shall noc be proffered by either party in another jurisdiction as 
evidence of any concession or as 1 waiver or any position taken by the other party in that jurisdiction or for any 
other purpose. 

XIII. Waiven 

Any failure by either party ro insist upon the strict pcrfonnanec by the other party of any of the provisions 
of this Agreement shall not be deemed a waiver of any of the provisions of this Aareement. and each party, 
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notwithstanding such failure, shall have lhe right lhereafter to insist upon lhe spec inc: pcrl'onnancc of any and all of 
the provisions of this Agreement. 

XIV. Gonrninl uw 

This Agreement shall be governed by, and conslnled and enforced in KCord&ncc with, the laws oflhe Slate 
or Georgia, wilhout regard to its conflict or laws principles. 

XV. Arm's Lcnath Nqotl8tlons 

This Agreement was executed after ann's lcnath ncaotialions between lhe undenianed parties and reflects 
the conclusion of the undersigned that thla A.,.eement II in lhe beatlnttrllll ofaJI putln. 
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BeiiSouth Telecommunications. Inc. 

CLEC Ac:cowat Team 
3 535 Colonnade Partway 
Room E4EI 
Birmingham. AL 3~243 

Access Poml. Inc 

( ' . (.;u 'v 
(' 1\ ~¥ , . t, \. ,.., 

or at such olher address as lhe intended recipient previously shtdl hlt\·c dcsrgnatcd b~ \Hillen uow;c w 1 he 
other pany. 

B. Where specificaUy Rquired. notices shall be by certified or registered nuul U nle!is othcn' 1sc 

I ) j 

provided in this Agreement, notice by mail shall be elfcc:ti\'C on the date itrs offic1all~ recorded ;r5 dch\w:d 
by return receipt or equivalent. and in the absence of such record of delivery. it slmll be presumed to h;l\·c 
been delivered the fifth day, or next business day after the fifth day. after it was depoSJied •uthc ma1ls 

XVII. Amcndmcnu 

This Agreement may be ilrncndcd itlllll)' time upon IUIIIen itgrccltiC:IU or both pilrliC:S 

XVIII. Entire A&rccmcnt 

This Agrcemem sets forth the entire understanding nnd supersedes prior agrcelllents between the panrc:s 
relaring to the subject matter conlllined herein and meracs all prior discussions bct\~n them. nnd nenher p;1n,. shall 
be bound by any definilion. condition. provision, rcpraelllation. warranty, co\-enant or promise other th.an :1s 
expressly st:llcd in this Agreement or as is contemporancou1ly or subsequently set forth in wr1ting :md executed b~ a 
duly aulhorized officer or representAtive of tlte pany to be bound thereby. 

NAME: ___ ,::.J~er:..:ry~H'-='c::.:n:.:d:.:.n.::·I~------

Printcd Name 

TITLE: ______ ~D~i~~~~o~r _______ ___ 

DATE:_--'--"1 '2,.,~~ <(;""'-+-[ -'f..;...7"------
( I 

v~ ... n >\ugust 1.1997 

1 ,) . 
NAME: ~~ C U lltl /) i . or- J "> '-' 

Printed Name 

TITLE:_~ .... ~..--.,;;:~~:...;· 1_../...,)t;-'"-.~v.;:....;../ _____ _ 

DATE: __ ...,t.l""'l/"""..2._,.../ ..... ?....,') _____ _ 
r r 



EXHIBIT"A" 

APPLICABL.E DISCOUNTS 

The telecommunications services available for purchase by Access Point for the purposes of resale to 
Access Poinr end users shall be available at the following discount ofT of the retail rate. 

DISCOUNT 

SLUE RESIDENCE BllSI~ESS 
ALABAMA 17% 17% 
FLORIDA 21.1We 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 15.54% 
LOUISIANA• 20.72% :?0.72% 
MISSISSIPPI IS.1S% 15.75% 

NORTH CAROLINA 2l.S% 17.6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 1,6% 16% 

• Effective as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12, 1996. 

•• The Wholesale Discount is set u a pe.rcentage off the tariffed rates. lfOLEC provides is own operator services 
and directory services, the discount shall be 21 .. S61AI. These rates are effective u of the TeMessee Regulatory 
Authority's Order in TeMessee Docket No. 90-01331 dated January 17, 1997. 
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EXHIBIT I 

Type or AL FL GA. 1<\' 
Service Resale? DiiCOIIftt? Reale? DiiCOtlnt? Resale? Discount'? Resale? 0aS4;ounl" 

I Grandfathcred Scnim Yes Yes Yes Yes Yes Yes Yes Yes 
2 Contract Service AmniCIIICntS Note9 Note9 Yes Yes Yes No Yes No 
3 Promotions-> 90 Days Yes Yes Yes Yes Yes Yes Yes Yes 
4 Promotions - < 90 Days Yes No Yes No Yes No No No 

s Lifeline/Link UD Services Yes Yes Yes Yes Yes Yes No No 
6 9111E9ll Services tScc Holt 10. Yes Yes Yes Yes Yes Yes Yes Yes 
7 N II Services {_Sec Note I 0) Yes Yes Yes Yes Yes Yes No No 
8 Ad Watch)"' (Sec Note 8) Yes No Yes No Yes No Yes Nu 
9 MemonrCall• Yes No Yes No Yes No Yes No 
10 Mobile Services Yes No Yu No Yes No Yes No 
II Federal Subscriber line Chii'ICI Yes No Yes No Yes No Yes 1\Jo 
12 Non-Rccurrina Chqcs Yes Yes Yes Yes Yes Ya Yes Yes 

Type or MS NC sc TN 
Serva Rnllc? Dilcount? Resale? Discount? Resale? Discount? Resale? D1scoun1" 

I Grandrathcred Services Yes Ya Yes Yes Yes Ya Yes Yes 

2 Contract Service Ananacments Note5 NoteS Notc6 Not~6 Yes No Yes Yes 

3 Promotions • > 90 Days Yes Yes Ya Yes Yes Yes Yes Nolc 3 

4 Promotions - < 90 Day, Yes No No No Yes No No No 
s Lifeline/Link UD Services Yes Yes Yes Yes Yes Yes Yes :-.:ore 4 

6 9111E911 SCI"\Iices (Sec Note 10) Ya Yes YCI Yes Yes Yes Yes Yes 
7 Nil Services (Sec Note 10) No No No No Yes Yes Yes Yes 
8 AdWatch5 .. (Sec Note I) Yes No Yes No Yes No Yes No 
9 McmoryCalt• Yes No Yes No Yes No Yes No 
10 Mobile Services Yes N'o Yes No Yes No Yes No 

II federal Subscriber Line Cbaraes Yes No Yes No Yes No Yes No 
12 Non-Recurring Chqes Yes Yes Yes Yes Yes Yes Yes No 

Applluble Nota; 

I Graodfathered NrT&cel can be resold only 10 cxilliq IUMcribas of die lfM(Ifadlcrcd senice. 
2 Where available for resale, pro•oCioal will be made available only to end ldCI'I who woyld have qualified for 

the promotion had it been provided by Bcll$oulb direcdy. 

Resale" 
Yes 

Sou: ~ 

Ye\ 
Yes 

Ye~ 

Su 

Nu 

Yn 
Yes 

Yes 

Yl'\ 

Vc' 

3 In TeMessce, lon&·lmn pro~aodou (offered for more lban DiMly (90) days) may be oblaincd &I one of the follo~ing rates 
(ll) the swcd wilT raac.lcss the wholesale dilcouftt; 

L\ 

[), ''"""' ' 
Yc' 

'"'c ~ 
Yc, 

~tl 

'i ('\ 
..... 
..... 
~" 

"'" 
"" !l.:o 

Yc' 

(b) the promotional BEe (the promolional nu offered by Bell South will not be diiCOI.IIltcd futtber by the wholesale: dascount r;nc: I 
4 Lif'rllae/Liak Up sen ices may be offend only 10 tbolc subscribers who mccslhe at&aiA lhaa BciiSouth cwrrntly applies to sub~r1bcrs 

of these services. In Tcnncuc:c, Rcscllcr ltllll purdluc BcliSouch'l Mcaaae Rile Sen'ic:c at the swed tanff rale, less the" holnalc: 
discount. Rc5CIIer must f\anhcr discount &be wholesale Maatc Rll.c Sen' icc 10 Lif'cLine c~ with 1 discount "h1<:h as no lc:\\ 
than the minimum discount dW BciiSoulh now JlfOVide$. Racllcr II responsible for rcc:ovcrina die SubKribcr Line: Ch1111c: from the 
National Exchanae Carriers AuocWion iuc.cna.ac 10llseulanenl pool jlllt u BciiSouth does today. The muamum r11c: that 
Rc5CIIer may charae for LifeLine Service shall be c.pped ll the fll& mail r.r.c offered by BciiSou!h. 

5 In louisiana and Missiuippi, aJI Contract S.Vkll Arn•p••ll entered in10 by BcllSouth or tcnnirwinaaftcr the cffc:c:m c: date: of the 
Commus1on Order will be subject 10 raaJe without the wholesale diiCOIInl All CSA.s which an: in pltcc as of the ciTecmc date: uf the 
Commission order will not be eli&ible for raalc. 

. 



EXIDBITB 

6 In Nonh Carolina. Coatnd ~ Arnl..-.a en&cftd inlo by BciiSouth before ~IU/97, ~all be subJect ro re~lc Jl nu 

disrount, while BciiSoulh CSAs eDICied into after lhl& dllc tball be subja:tiO resale wilh lhc discount 
7 Some of BeiiSouth's local excbanp lftd IOU rclcconuaunicldonl ICn'ic:cs .-c not available in certarn cenlral office~ 111d uca\ 

8 AdW11ch5
11o1 is wilTed u BciiSoulhe AIN Vlrtull Number Call Daall Service 

9 In Alabama. Co1tr1ct Strvlel Arn...-a cnla'Cd lnro prior 10 21619'7 lrCliOt available for resale CSAs entered 1n1u hch•ccu 

2/6197 111d S/1319'7 arc available for resale wilbouu diJcount 10 lhc umc clicnlto whom the CSA 11 applictble <. s,,, c;;:~rc<J 
into effective S/14197 and lila' Ire available for r'CIIIc with 1 cSIICOUnliO 1M umc dientiO whom the CSA rs apphc~ble 

10 E11.clusions for NIII911/E911 are al10 lflllllc:abJe lo equipment 1110ellled wllh lhc ICr't'icc 
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:::;s~ 
AGREEMENT - - -·-~~ 

In ~:onsidera\aon of chr: mutual ~rgmiHI contAined herein, Bell South J\d\'crtisinF 
& rublishing Corporation, n Oeorai• corporltion ("BAPCO") and {k CR!M& &i..J f··<- , 

. ~~ ~ , . I 
a NU.b \#= w' •A corporation ("CARRIER") &Klee QS follows: 

l. RECITALS. BAPCO is the publither of alphabetical (or ·White Pages) anJ 
Chl.SIIified (or Yellow Pages) dlmtorics for cmain communities in the southeastern 
rccion of the U.S (lhlll "Dircctoric•"). CARRIER pro"vide1, or in\ends to providr, loc;1l 
exchange telephone aervice jn cammunilJ11ln which BAPCO publishes Directories. 
DAPCO and CARRIER hereby ntabli1h the terms by which BAPCO will include listin&!l 
of CARRIER aubacribers in tuch Directories and by which BAPCO wlll provide ,uch 
Dircctorie~ to CARRIER sub~eribcn. 

2. CARRli!R ORl.IOA TIONS. CARRIER IQtCCJ u follows: 

(a) CARRIER shall provide to BAPCO, ~r ill dcsiance. at CARRIER's 
expense Dnd at no char;e, Jistina information concemina ils subscribers (designaung any 
who do not desin~ published listings), couastin1 of cUitoi11Cl name, address, telephone 
number And all other information reasonAbly requetted by BAPCO as set forrh on Exhibit 
A in a mutually acceptable format for use by BAPCO or itr affiliates in publishing 
Directories of whatever lypc and fonnat and for other derivative pUrposes. Such 
sllbscriber hstinc informacion shall be protided in the fonnat and on the schedule set 
forth in said Exhibit, or u otherwise mutually a~ between the pllltics from time to 
time. 

(b) CARRIER shall also provide dtm:tory delivery information to BAPCO ll.ll 

set forth in Exhibit A for All subscriben. 

{c) CARRIER shall advise BAPCO prgmplly of any dir~tory-related 
inquiries, requcltl or c;omplaints which it may receive from CAR.Rl~R subscribers and 
shall provide reuonable cooperation to DAPCO in response to or r~olulion of the same 

(d) CARRIER shall respond promptly rearina comction11 or queries rilillied 
hy BAPCO to proCCJs listina chanps requca~ by 1\lbtcribcn. 

J. BAPCO OBLIGA'fiONS. RAPCO apee1111bllows: 

(a) BAPCO shall include one ltiDdard li1tinc for each CARRIER subscriber 
per hun tins group in BAPCO' 1 approprilte local aJphabedca.l Directory as published 
periodically by BAPCO unli!:SS nonlilted or nonpublishcd 1tatu1 i1 dai~ by 
subscribers. Such listings sl1all bo interliled wHh lhe liJlingl of other IOC3l cxclwlse 
telephone company subscribers and otherwise published in the manner of such other 
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listings according to OAPCO's sene rally applicable publishing policies and slandan.ls. 
BAPCO shall provide a process whereby CARRIER it aftbrded a reasonable opportunity 
to review and correctltl subtc:riber1' alphabetical listings in advance of publication 

(b) Provided CARRIER csllblishcsappropriate resale &Srrangeme•Jts with 
Bc:llSouth Tele~mmunications, Inc. ("BciiSouth"), BAPCO shall publish additional 
Hsungs, foreign llstln~:s and other alphabetical Directory listinss offered by 13c:IISouth, for 
CARRIER subsmben upon lhcir request ~nsistcnt with BAPCO's ccnc:r;llly applic:1ble 
polic:tcs in BAPCO's alphabetical Directories. 

(c) BAPCO will distribute its reawuly published alphabtllt3lanJ classified 
Directories to local CARRIER subscribers at no charae to CARRIER. or CARRIER's 
subscrtbers in accordance with BAPCO's prevailina practices, including delivery 
following Directory publication and upon Cltlblilhmcnt of new CARRIER service, jfa 
current Directory for that aeoaraphic 1111 hu not prniously been provided. Such 
deliveries may include ICpAI'&Ie adverti1in1 materials accompanying the Directories. 

(d) BAPCO will include CARRIER. infonnation in the customer gutde pages 
of its wphabc:tiul Directories for commuuitica where CARJUER provtdes local eKchange 
telephone service at the time of publication in accordance with BAPCO's prevailing 
standards for the sunc. CARRIER wiJl provide infonnation requested by BAPCO for 
!)uch purpose on a timely basis. 

(e) BAPCO shaiJ make available at no charge to CARRIER or its subscnbers 
one listing for CARRII!R busincu customers per hunting group in one appropriate 
heading in RAPCO's appropriate local c:lusifled dircc:tory as published periodically by 
13APCO. Such listings shall be publilhcd according to BAPCO's senerally applicable 
publishing polities and standlrcls. 

(f) BAPCO ~cs to aoJicit, accept and publash directory advertising from 
business subsc:riben for CARRIER in communitict for which 8/\PCO publishes 
classified Directories in the same manner mel upon substantially lhc same tems as it 
solicits, accepts and publishca advcrdsina fiom advertisers who ue not CARJUER 
subs~;ribcn. 

(8) BAPCO will not provide information obtained from CARRIER 
contemiol its subscribers to other JOCil ncbaqe telephone service providers without 
CARRli!R approval, cxc:ept 11 may be requin:d ill rclalion to publithina of Directories or 
as may be permitted by CARRIER for dinctory 111iatance or other purpose•. 

(h) BAPCO ilnd CARRIER ackaowledge that mutual cooperation will be 
required to s~cesafully serve the aecc:ll ofdu:lr common cuttomera and therefore agree to 
usc reasonable c:fforu to provide ll&eh cooperation to achieve the hi1h.eat quality of 
sc:rvtcc for both parties' c:ustomcn. 

·2-
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4. PUBLISHING POLICIES. BAPCO shall maintAin full authority over its 
publishing schedules, poli,ies, standards, and practi,cs and over the scope iUld publishing 
schedules of ita DitaeU)riea. BAPCO sheU periodiwly provide CARRJER with change~ 
by BAPCO in the Arne which in BAPCO'ajudament aff'ect CARIUER's conduct in 
BAPCO's publisbina of Jistinaa for CARRJER'taubsc:riben. Suc:h policy updates shall 
include, without limitation, the subjects described in EKhibit D. 

5. LIABILITY AND INDEMNil'Y. 

(a.) BAPCO's liability to CARRIER for lilY errors or omissions in directories 
or for any default othcrwiso arisina hereunder shall be limited to One Dollar ($1) for 
errors or omissions in any subscriber Hating in any directory published by DAPCO. 

(b) E~eh pArty agrees to defend, indmutifY and hold harmless the other from 
all damagt.'ls, claims. 1uil1, lo11ses or expcucs. including without limitation C():sts and 
attorneys fcce, to the extent of sucb pAtty's n:laUve fault. arisins out of or resulting from 
Jn)' orror, omission or act of such party hereunder. CARRIER aGrees to limit its lii1bility 
and that ofBAPCO by conlract with CARRJER'saubscribcn or by tarirt'to no more than 
the cost of service for lilY errors or omiuions In any ltstin1s published hereunder for 
CARRIER subscribers. F..acb pany aball notify in writinc tho other promptly of any 
claimed error or omiuion atrcctins this pll'llflph and of lilY claim or suit arismg 
hereunder or rclatinc to this Apccmcn.t and thaU provi~ reasonable and timc:iy 
cuoperution in its resolution of the same. Without waiver of any riahts hereunder, the 
indemnified party may at its cKpense undertake itJ own defense in any such c:laim or suit 

6. TERM. This Agreement lhall lKl gffectiv" on lhe do.te of the last signature hereto 
for a term of four (4) yean and shall relate to DiMtorics published by BAPCO during 
such period. ThereAfter, it shall c:onlinuc in effect unle11 terminated by either party upon 
sixty days prior written notice. 

7. ASSIGNMENT. This Asreement shall be binding upon any success,,rs or assigns 
of the parties during its ·rc:rm. 

R. RF.LATIONSHlP OF THE PARTIES. This.t\grcoment does not ereatc any joint 
venture, partnership or employment relationship between 1be panics or their employees, 
and the relationahip between the parties shall be that of an independent contractor. There 
shall be no intended third party beneficiaries to thl1 Aareement. 

9. NONDISCLOSURE. 

(a) During the term of this Aareement it may be nccasary for the p111ics to 
provide each other with c:erto.in information (''Infonnatioa") c:onaidered to be private or 
propriewy. The recipi•nt shall protect such Information from diJtribution, disclosure or 
dissemination 10 :lnyone excert ita employees or conUKcors with a need lo know such 
Information in conjunction herewith, exc:cpl u otherwi.Je authorized in writing. All such 
lnfbnnation shall be in writina or other taagible form and clearly marked wilh il 
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confidential or propriclal')' legend. lnfonnation conveyed orally shall be designated as 
proprietary or confidential at the time of such oral coavcyan~e and shall b" reduced to 
writing within forty-five (45) days. 

(b) The parties will not have Ill oblisation to protect any portion of 
Information which: (1) is made publicly available lawfully by a nonparty to lhis 
/\gree1nent; (2) is lawfully obtained from any source other than the providing party; (3) 
is previously known without an obliaation to keep it confidential; (4) is released by th-= 
providing party in writing: or (5) commcncina two (2) yean after the termination date of 
this Agreement if such Intormalion is not a trade secret under appli~ablc law. 

(c) Each party will make copica of the Information only as necessary fnr its 
usc:: under the terms hereof, and uch such copy will be marked with th" same proprietary 
noti~cs as appear on the ori~~&inafl. Ea~b pany &area to UH lhe Information solely in 
support ofthis AKmment and for no other purpo11. 

10. FORCE MAJEURE. Neither party Jball be responsible to the other for any delay 
or failure to perform hereunder to the extent caused by fire, fiood, elltplosion, war, strike, 
riot, cmb~~rgo, governmental requirements, civic or military authority, act of God, or olhcr 
similar cause beyond its reasonable control. Each party shall use best efforts to notify the 
other promptly of any such delay or failure and ahall provide reasonable cooperation to 
ameliorate lhe effects thereof. 

11. fll!BLICITY. Neither party shall dilcloac the terms of tlus Agreement nor usc the 
trade nwnes or trademarks of the other without the prior expres~ wriutn consent oflhc 
olhcr. 

12. REPRESENT J\ TIVES AND NOTICES. 

(a) Each party shall name one or more repreacnWives for contacts betw~cn 
the parties whieh shall be authorized to act on its belmlf. Such representatives may be 
chanced from time to lime upon written notice ro the other party, . 

(b) Notices required by law or under this Apccment aball be given in writins 
by hand delivery. certified or reaistcrcd mail, or by f4csimile followed by certified or 
r~gislered mail, addressed to the named representatives of the parties with copies to: 

lfto BAPCO: 

rcoocs 66Z02 

Director·LECIBST Interface 
lJcllSouth Ad wrtising a: Publilhlng Corporation 
Room270 
.59 Executive Park South 
Atlanta, OA 30329 
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With Copy to: 

If to CARRIER: 

Viee President and General Coun!ltl 
Bell South Advertisina & Publishing Corporal ion 
Room430 
S9 Exccudve Park South 
AtlantA, OA 3 0329 

IN WI'INESS WHEREOF, the parties have executed this Agreement by their duly 
authorized representatives in one or more eounterparts, each of which sh::dl constitute an 
orisinal, on the dales set forth below. 

BELLSOUTH ADVERTISING ct 
PUBLISHING CORPORA 110N 

Uy: --~---------------(Signature) 

N :une: R. P. Barretto 

Title: Director~ LBC Interface 

Date: -------------------

I'CDOCS 61\102 

• 

By: Q&J}~ •2,l4}, ' :> 
(Signature) 

Name: Q,·c H8ID i. B/?ot.A.. f>,J 

Title: r Ri.i I. OcJJ T 

Date: I ~3/q 7 
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EXHIBIT A 

ACCOUNT INFORMATION SECTION (Items in this section aro manctarory) 

I. Moin Telephone Number: Main lin• of telephone tervlce ll\lt aU ocher numben arc UIOCifttcd to (Area 
CodeiNXXILinc Numbers) 

2. Published Telephone Number: Telc:pha"c nurnbtr to appear in the directory. 
3. Old Telephone Number: JftJ1e number i1 chaqinJ, enter the OLD Telephone Number. 
4. 1)pe of Directory Service: Bus (Bu.sincta) t1t Rea (Raidence) 
S. Order Type; S ·New connect order: 0 • Diaconntet ~a order, C ·Change oflistinss; R. Directol")· delt\ery 

only. 
6. Due Dale·. Date that service is rcqu~. 
7. Carrier Name: The name of the local exchat~ac carritr. 
l. Carrier Number: Opcra1ing Company Number 

PRIMARY llSTINQ INFORMATION SEC110N (Items In th(s~eetian 111 mandatary) 

9. J.istcd Name: The way tha lininJ is to appear in the dirstory. (mulrnurn 1,000 dwactcrt ·including spacc1) 
Caption arrangemcntl should be fonnattcd per guidtlina. Nan-Pub or Non·Li1t •i1uatiotlllh01Jid be indicated. 

I 0. titted Address: Curnnt lddreuanay ii\Cludlltttlt number· atreet l'lml. 'ity, nate, and zip c:odc. (Note: P.O. 
Oox or Route not KCept&ble). Omined addrculhawn u (OAD). (raaxim\lm 250 tharac:teu) 

11. Servace Addrcs1: Physical location of the telcpbOM. 
12. Communiry Name: The name of the c:ommwtity -hen the listina appcan. (i.e.: the Atlanu DirKtory may have 

a Community name of Buckb*)· 
13. Zip c:ode: S or 9 character c:odo. 
14. Yellow Pases Headins: The Yellow Paac h11din1 wh.,. cuatonu:r wanu bislistinalo appear. (Valid for Au11ncu 

Primary Listing• only). 
IS. Directory Name: Name of the direclol)' where Cuatom•dairet U1tift1 to appear(includin& town section 1f 

opplic:able). If consistent with existina ccatral omc. and dir'ICU)fy connJUIIlliOII, 1i•lin& will be included. rr 
different, a Foreign Listin1 will be chltJCCI. Dinclory appelrMCc tftlitled free i1 based on the c:enual office 
prefix. Entitlement for appcar.mc:e In od\cr directoria will be at tbc rite of a forclp Lilting (fl). 

BILLING INFORMATION SECTION (ltwans In lhil NCtioa an rcquatcd but optional) 

16. Billing. Name to appear on bill. 
I 7. Bill ina Address: SU'CC\ number, strc:cl name. city, ldate, alp. 
18. Contact Telephone Number: Telephone aumblr ID ~ntlet reprdln& billina. 
19. Responsible Person: Owner's name or partners' ftllllll or 2 corpora&o ofticm. 
20. Type of Ownership: Sole owner; PIJ1ncnhip or Corporacion 
21. Tax ID Number or Social SKuri!Y Number: Jf 1011 owner, mut ha\'t social securily number. 

DIRECTORY DEUVERY INFORMATION SEcnON (Ic.ma In chi11ection are mandator)') 
22. Name: PersonAl or bUiineN nam•. 
23. i5Cliv"r:ry Addrna: Street number, ILIMt name. city, awe. zip code of where dlrccr.oriq are to be delivered. 
24. Directory (Book lD): Bolt cad• ofth• dlreot.Or)'. 
2 S. Number of books now: for Immediate d•livery/replactmeat. 
26. Number of books annually: 0 • 3 re•idtace. 0 • 5 bulinnl. lhla UI'Oiiabld, 

REMARKS SECTION (AI required) 
27. Rem11rks: Free t1()w field used by Carrier far any additional infonnatlon 

PCUOC!i 66lU3 

.. 
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EXHIBIT B 
BA PCO DtiiYtrabla • 

Abbrc:vlulons Table 

BAPCO will provide ccpy or \he 1tandard abbreviations utillud for Jivcn namcJ, tttles or ~dress. titlci of l:t\e.a~c. r.ul.::tt~ !r:~, 
degree1 ond profcmona• affiliauon~scaudards. This in(onnllion can bt 111ed to ;ssisl in cfT~cti'f-=:y proccumg vnr.o-.s h):t~ n•r:"!e 
rcquc~l~. 

Central Orlice Table 

BAPCO will provide two venions orwhll is callld die ABC lal*. Venioa I ofdli1 report idcntiri•• by NPA Gild in ltqo.~..:ncc by 
tcnlr.al ortic:c lhc directory in which "C:Uitomu il cntillc:d 10 appear. Venlon 2 of rhil r~port rcfliCU Cit diret\Ory r.•me •nd J:l 
ccntnl offices i!ppcarina widlln dltt din:c~ry. 

Coven;• ~•r• 

RA PCO will provide a covei'IIQC map for iu mtjor dirtcaorin ldmU~In1 broedly lJtc IIOI&flphle 1111 wvcd b)' t!tt m &Jor 
directory. These mapa will be pr.,vidd only tor d\t mljor diNCCorla Ia thtnt lln'ld by dlt tatri&:r. 

BAPCO ~ill prov&dc tree listtnc IPptllln" under lht 1rn1 of Elllbllslalq Service. Bill ina and Repair in rhe Cus&onlcr Gu1de 
Section orthc White l'nac• far direeiOne• whe,. a carrlv operata. These proced~Ua identify how 10 1~-1 your listin& to appear 
•nd proccd11res ror purchuina LEC specific p:a;u. 

Forei;n Dinctoq N1 me Table 

Bi\rco w11l provide all fon:l&n dllectory namcaco bl111ed in the ptDCCtllnJ or rorci;n 1lstinc requcsu Th11 field is .1 required 
element in !he C5tAbJishmcnt or foreign littinp, 

Lilting Cnidtlia .. 

DAPCO will provide an e11.amplt o£dlt most commOfllliltii'IJ lll~t~enlt and tlsall cntillcmc:nr lo appeA&·auu '"the Wh11e :snd 
Yellow Pages. 

Li.Jtiac St.adarda and Recw&.ttont 

BAI'CO w1ll provide; condensed Vctlion of litriftllrteifkldou reOcttiaa lh• n~la and reculaliOill rwsardinc hsllftg :~ppc~&rAncc 
in bodl1be White and Yellow Pqca. 

PublictUOD SchtdDIII 

BA PCO will provide \0 aJI curien 11M p~~bllcadon achlldulat for aJI dftldOrill widlm the araa Nrved by ~c UrTitr. This sd:edule 
~ill include lh.c nlft'll oftht dlrwciOry,lhe dltec&ol)' bolt code. d\llNsiDIII omcc cloee dlleand lht iaauc cbtl. n .. busincu 
office close d11c repreunrs ~~Jut day m recolwe IC&ivity far apptii'MCIIa lbo Nbacq\181\1 ditlcfory. l"hl• date also rcpn:scn.u tho.: 
clo•c d11~ ror ad'feniliag activity Into chc Yellow Plpl. 

The iuuc diltc represents the mid· point or dclivc:l)' of lhtutw dlrecloly 1114 U.. dill a& wiUcb new dirtcCOf)' biUina will bcgtn ror 
the director)' beins: deliveted. The ICII&~ of th• d•llvtf)' period will vary .,_.din& upon tho •'- or dii'ICIOry. 

Yellow r1aca Hndina• 

81\PCO will provide the Yellow Pl&lll H1adil\£ nt. which will includl aU Ytllow Ptaa headinp allowed by Bt\PCO, the 
Yellow P~'" heading code and the w"Jattd SlC cocle. Thil mlllrill would be utilized to usiJ& die butincu custoftler '" 
identifying whcl\: they would h!(e rcpmcntation in BAPCO'a claaifte4 Yellow Plpl difiC\OriU. 

• Jllfor,at;o" WI/I be prOtiUHd 01'1 JUIA illlfalfda'd Microsoft WfN'tl/fNIIIGI M VIG /ftllfltll r/ollllltload 



• tlmpetldve Local Excbaa1e caAr 
Ioformatloo for BeiiSoutb AdvertlsiDI & PubllsbiDI Corp. (BAPCO) 

Customer Guide Pa1es 

CLEC lnformaUoa 

CLEC Name u it Should Appear in Customer Guide Pa1a: _...;/....;\;..;;r_:t~e;:...~;:..:~:;...._ .... J1:........D-''..:.:~:...\_4&-..,.;]~u:....;;('_. __ _ 

Directory Name to contain CLEC Informatioa: J\.11 "~ Ceetli ~ No rH, c~ ... d '"" ~ ~ ... lr Ca .-c \, .... q 

Cl.EC Contact Coordinating General Customer Guide Paaa: ---.&.H.:..:\I:..J-\.'lll.....-'/~)l..._j..l.-!.,~,1-'< ------

Telephone Number: C'l} , - l 5 )· l.f! 3 'f 

General Cautomer G ulde Paa• L11daalalorma.,_ 

CLEC Service Numben 

Establishing or C'ban&inl Service 

Repair Service 

Billing lnformatioa 

CUC Speclftc Customer GWde Pap hrdaued 

lt.icleabll ScMce 
BUiilleuSavice 

c too ). .£!...__. Cf,. ')? 
( IDD ). ::..tJr. · lr 1 I !' 

( TOO ). }?1' . q .; I) ') 
c 100 ). rto . " ., r! 
( IOO ). ~I' • q .; -') ~ 
( 6DD ). f) D • Lz ') S'J 

Number of CLEC Specific CustOmer Guide Paaea Pun:halcd: If!( 02 [J4 (J6 

CLEC Specific: Pages Contact Pcnoa. ifDift'crcDt &om Above: 

Name: _____________ Te~Numbr.~------

Encloturea Refer 10 Cultomer Guide IDf'ormatioll ad Speci&:a.._ t'ar Required IDf'onllldaD A Media. 
(Pleuc check approprialle boul.) 

BAPCO Malllaa Addna Cor C......._ GlddelafonuU. 

RookB&mao 
DircclOr - LEC IDICrface 
S9 Exeaativc Put Soudl 
Room270 
Atlaata, Geol)ia 30329 

Te.._.: .ccM-912-7105 
PICIUDile~ .ccM-912-6907 




