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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed Rule 25-24.845, 
F.A.C., Customer Relations; 
Rules Incorporated and Proposed 
Amendments to Rule 25-4.003, 
F.A.C., Definitions; Rule 25-
4.110, F.A.C., Customer Billing; 
Rule 25-4.118, F.A.C., 
Interexchange Carrier Selection; 
Rule 25.24.490, F.A.C., Customer 
Relations; Rules Incorporated • 

DOCKET NO. 970882-TI 
ORDER NO. PSC-98-0063-PCO-TI 
ISSUED: January 8, 1998 

.... •mw mitiCW 10 AIA"'D 

BY THE COMMISSION: 

By petition filed on October 22, 1997, Time Warne.~. AxS of 
Florida, L.P. (~Time Warner•) by and through its attorney, Richard 
D. Melson, requested leave to intervene in this proceeding. In 
support of ita petition, Time Warner stated that its interests are 
directly and substantially affected by the subject matter of this 
docket and the determination to be made by the Commission therein. 
No response in opposition to the Petition has been filed. 

While interested persons are generally not granted 
intervention in a rulemaking proceeding, the unusual nature of the 
combined purpose of this docket, investigatory as well as 
rulemaking, lends itself to allowing intervention. It is 
therefore, 

ORDERED by the Florida Public Service Commission that the 
Petition to Intervene Time Warner AxS of Florida, L.P., is granted. 
It is further 

ORDERED that communications in regard to this proceeding 
should be directed to: 
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Peter M. Dunbar 
Barbara D. Auger 
Pennington, Moore, Wilkinson & Dunbar, P.A. 
Post Office Box 10095 
Tallahassee, Florida 32302 
(850) 222-3533 
(850) 222-2126 (Facsimile) 

Carolyn Marek 
Vice President of Regulatory Affairs 
Southeast Region 
Time Warner Communications 
Post Office Box 210706 
Nashville, Tennessee 37221 
(615) 673-1191 
(615) 673-1192 (facsimile) 

By Direction of the Florida Public Service Commission, this 
~ day of January, lJii. 

(S E A L) 

DWC 

NQTICE OF FQRTHER PRQCEEDINGS OR JQDICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1), Florida Statutes,. to notify parties of any 
administrative hearing or judjcial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes,. as 
well as the procedures and time limits that apply. This notice 



. . • 
ORDER NO. PSC-98-0063-PCO-TI 
DOCKET NO. 970882-TI 
PAGE 3 

• 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Mediation may be available on a case-by-case basis. If 
mediation is conducted, it does not affect a substantially 
interested person's right to a hearing. 

Any party adversely affected by this order, which is 
preliminary, procedural or intermediate in nature, may request: (1) 
reconsideration within 10 days pursuant to Rule 25-22.0376, Florida 
Administrative Code, if issued by a Prehearing Officer; (2) 
reconsideration vithin 15 days pursuant to Rule 25-22.060, Florida 
Administrative Code, if issued by the Commission; or (3) judicial 
review by the Florida Supreme Court, in the case of an electric, 
gas or telephone utility, or the First District Court of Appeal, in 
the case of a vater or wastevater utility. A rnotion fer 
reconsideration shall be filed with the Director, Division of 
Records and Reporting, in the fo~ prescribed by Rule 25-22.060, 
Florida Administrative Code. Judicial review of a preliminary, 
procedural or inte~ediate ruling or order is available if review 
of the final action vill not provide an adequate remedy. Such 
review may be requested from the appropriate court, as described 
above, pursuant to Rule 9.100, Florida Rules of Appellate 
Procedure. 




