
January 13, 1998 

Ms. Blanca s. Bayo, Direclor 
Di "is ion of Records and Pepor la '~'J 
Florida Public Service Com.tr.l ss 1 ·~r1 
2540 Shumard Oak BouleVdrd 
Tallahassee, florida -J/ l't'l ··~·· '' 

( I. II I t I • • • · \ I . ~. ' I 

Re: Petition of Sprint-Flonti;;, IIi • o,rpr.r;,( c d t o r /\ppr OV<tl 
of Resale Agreerner.:. 1\dv<Jr ,, ·(~rj r.·(·l\u:ur rrJr po ration 

Dear Ms . Bayo: 

Enclosed !or tiling i s u ..... r :•1i: . si .. :.if lfl(·<! rt 1 1~,) r.op1 es 
o f Sprint-Florida, Inco rpr. r ,J' , .. 1 i , .. : ' : · 11 I<J r /\ppr o v<d v f 
Resale AQreement with {,rj·;,,r, .- · ,· ·1 ·, .; ; :;J , r r·, ,q Jo ratl o n. 

Please ac...rc:nowledqe rcr:<.·lf· '- -s:.: : ... :. 1 · ! t.h<· c?J b o vc by 
starnpinQ the duplicate <':r,v; 1 1.1~. i(·t 1 (: r csncj rcturn1nq the 
same to this writer. 

Thank you for your a.5::J: 1 ... :.··· ... ·~.::. ;!,,t_tf·r. 

Sincerely, 

L~-~~k~ 
Charles J, Rehwinkel 

CJR/th 

Enclosures 

• , l I .. ' ' ... ~ ... J I .) (J I . . . !. .. ;II 
--·/~ ......... ,., .. 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petltton for Appronl 
of Resale Agreement 
Between Sprint-Florida, Inc. 
and Advanced Cellular 
Corporation. 

) 
) 
) 
) 
) ___________________ ) 

Docke-t No. 

l1ll'd Janu•ry I 1, 1998 

PETITION OF SPRINT -FLORIDA, INCORPORATED 
FOR APPROVAL Of RESALf AGREEMENT 

WITH ADVANCED CELLULAR CORPORATION 

Sprint-Florida, Incorporated (Spnnt Flonda) files this Petition with 

the Flortda Public Service Commtsston seekmg dpproval of a Resale 

Agreement which Sprint-Florida has entered wnh Advanced Cellular 

Corporation \ Advanced"). 

In suppon of this Petition, Sprmt Flonda st.lte-:. 

1. Florida Telecommuntcatmns law. Chapter 364, Florida Statutes 

as amended, requires local eJCchange earners ~uch as Sprint-Fionda to 

negotiate "mutually acceptable pnces. terms and conditions of 

interconnection and for the resale of servtces .md facilities" with 

alternative local exchange catners. SecTion 364.162, Florida Statutes 

(1996). 

2. The United States Congress h.lS ,ll!.o recently enacted legislation 

. ·' 0 0 0 J J,',,',' JJ ~! 

. -



amending the Communications Act of 1 CJ 3 4 . T ht s leQislarion, referred to 

as the Telecommunications Act of 1 996. requ1res th.11 any such 

·ag,.ement adopted by negotiation or .ubttt.lfton ~h.lll be submitted for 

approval to the State commission'' 4 7 U.S. C. §2 S2(e) . 

3. In accordance with the above prov1s1ons , <;print -Florida has 

entered an Agreement with Advanced. whiCh ts or wtll be a carrier 

certificated as an alternative local exchange camer .n that term i!> 

defined In Section 364.02(1 ). Florida Statutes ( 1 99:>1. This Agreement 

was executed on December 2, 1997, and is attached hereto as 

Attachment A. 

4 . Under the Federal Act, an agreement c.lll bt• reoJ(l<"lt>d by the 

State commission only if the commtss1on ftnd!. th.lt the .1greement or any 

portion thereof discriminates against a telecomm untc.lttons carrier not a 

party to the agreement or If the implementation of th,lt agreement is not 

consistent with the public interest, convenience .llld nen•sstty . 4 7 U.S.C. 

§2S2(e)(2). 

S. The Agreement with Advanced does not dt!.crumnate again~t 

other similarly situated carriers which may order servtces and facilities 

from Sprint-Florida under similar terms and condittom Tht.> ACJreemenr 

Is atso consistent with the public interest. <"onvt>ntt.-nce .md necessity. As 

such, SprlnC-Fiorlda seeks approval or the Agreemenr from th~ Flonda 

Public Service Commission as required by the Federal ~t.ltulory provisions 



noted above. 

Wherefore. Sprint-Fiorlda respectfully requests that the Florida 

Public Servlce Commission approve the Resale agreement between 

Spr1nt-Fiorlda and Advanced Cellular Corporation. 

RespectfuJJv submJtted thls J 3'" day of Janu~ry 1998. 

Sprint Hortdi\, lrl(orporated 

I (· . )' -- f 
~-.:.·-~-<e 
Charle~ J. Rehwinkel 
General Attorney 
Sprint-- Florida. Incorporated 
Post Office Box lll 4 
Tallahassee. f lorad.l 313 0 1 
850, 847 0244 
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Mt\STf:l( tU:SAI.I Act:II.\11Xr 

This Axn.'t'ntl'tU IS between Ad van~·,·, J l d lul.u ~ , ''I" •r.rth •11 c "\ .11 nn") :1t11f ~pnnt 
11l,rida.lncorpor.Ucd ( .. Spnnt .. ) ht•rt•m;Hkz, •• n,, 11\'d\' ... ,h,· ~'·"''"" ... ,·uh'tnluu,, th1:o. 11 ,l.n· 
'-"~t' Novcnd.:acr. J ~t97, Ill!' the Sl<~l<' ot' n~•n,t.z 

WfU:IU:AS, the.• f';u-tics wash tll t·~t.tl•lt,h h'llll' .tlhl,, 'lhltlh '''' 11 •1 tht· purpt,~·s ~'t 
fulfilling Spnnt'.s oblis,attons cstabl1shnllw ~ :> 1 II •) .111.1 c. ' , •I ell,· .\. ~,.,, .kfmt·,t lwn·m. 

I. DEFINITIONS 

J. Act - means the Communic.ehon~ A~ l •'I I •1.q. ·'' .zmnhl• ,II•,· tlw Td!-n,nmmmt·.•tz.•ns 
Act of 1996, Public l.aw J 04 -I 04 ,,f tlw I \'·1tJI l'rut. .J :o-t.rtn l ••n:'t'<'sH·ftt·,·tl\'t' 
february 8, 1996. 

2. Affibatc ·means any penon that (tiln·,tl\' ,,, ru.l11,., tl\'1 •'W"' ,,, , .mh··•h. 1s ,,wtu·d ,,, 
controlled by, or is under nmtnt<''' ,,wun ''"" "' , ••1111~>1 w1th .. •n••lh<'l' t·nt•ty. for 
purposes of this Agreement. the h.·nn -, •wn .. , ,, ' , •1111, •I ttl(' .Ill' t. •, •wtt au ,.,JUity mtant 
(or the equivalent thereoO of .at k.-st kn pn. ··n1 1 Ill'\.} W1th "''I"'(''"' ~·ttlwr p;u'l\'. t11 

the rishf, under comn.on owncrslup. "' ~ ••trft• •It h.· l•u'"''''' .tn·t,t<lll:'>, m;mot~<·nwnt 
and policy of another entity. 

3. Central Office Switch, f.nd 4.)ffln.' ''" T<uukm ch,·rnu.ttl•·• "l <·ulral ''II•• t··· ''" "l \ , .. , 

· RIC'"Jl!'i lt SWJlciUU)( flll'lltly With Ill t}W pulth, '>\\ II• h.-. I "''" t •llllllUIIIt .ltiWI.\ llt'h\'< lt'l.., 
mcludinx but nt·• hntited to: 

End Office Switches which an· 5Wih:hn rr,'lll wh~< II <'thl u-..·r Td~·ph~•tw t:xdtan~~· 
Servrces an." directly connc:<:tl'd <Uhf t>tkrc.l 

Tandem Switdtes an· swjtchcs whach an· u"·d It• ••'"""' 1 .111d 'wrtdl trunk nrnuls 
between amd aiT'IOI'X Central ')fft'"·e Swttdtn 

4. Commercial Nlobilc Radro ScrvKt'!l ( .. ,.l\tii:S") rtlt'.a"' .a '·""',, ,•naututu• .tll<\11~ '14.'1'\'1< ,. 
between mobile stations or n.:n•1v~·~·.o; ~md 1.111<1 ''·''''''h. •'I I•\' m.•l••k 'il,altPn' 

communu:atlng amonx thcmsdws that •~ l'h'""k.l "'' l'h•t•l .m.ltlMt makn 
intcrconncc.:ted xrvic:c av.•ulalllc.· fll thl' pul •II< , •• tlw ''I< It , Lt "'''', •t dt,l(lhk liSt' I''.,~ It • 
be cffc<.·tivcly available loa sull~tan11al fl!.\tlh'll •'' tlu l'l'H" ·'' ,,., lt•rl 111 ·• 7, '"It',,, 
t't•dcnd Rq~ul,.tion!i Scc:hon :!l).:~. 

5. <.:ommission . ntcans the nol'ida l'uhht ~-n·,, l' l •'lllllll""'" 

6. Competitive Local t:x<.·hansc Carr1cr ('"l'l.h .. , •'I' ,\ltnn.at•v·· r~-. .tl J:xdl;tn~,. t .u·twr 
("A.l.L<.....,) ·means any entity \ll' llt'I'St>ta ... ,,h.•r a11·.1 r.• I'"'\""' 1 ... ·•I··~· h.ua . ..::•· 'I('I'VI,·t·' '" 

c.:ompehhlltl w1th ;m tLtC 

7. Electronic Interfaces -means ac..:cM t\• •'l"·r.tth•n' "'1'1"''' '~ '"'"'', ••nw~tm~ ,), pn· 
ordcrins. ordering, provisionmx. ru;unl~·••·"•• , .. 111.1 ... ,.., ... ut.ll•ill111:.:. tutJt'fJtllh. r,,,. IlK 



purposes of this ~rcentent. unlt''" •'lhn" "'"'I'"''''' .Ill\ .t·.:r• •. 11,, 111 ,,.,,1111;,. 'I'~'~"' 
shall provide such t:Jcctrom,· lntnt.h n 111 ·",, •r.L111o •. "tlh I :dul•11 .: 

9. Incumbent IDc::al txdtanJCt' <.'arnn ("IU:~ ... , 1, .Ill\'''" .11, ,, lw•:.:• l .u nn th.tt w .... 
as of fclwuary 8, l~)~tfi, dct·nwd "' l~- .1 mcml .. ·t ,., llw I'' lun;.·.· '.1111<'1 "'.,." 1.11~<•11 ·'' 
~t forth in 47 cr.R. §u9.(i0t<ht ,,, tit,· l'l l ·, H·:.;lll.llll•th 

10. Interconnection • mea.ns fhl' n•nrwd~<•n ,,, "'1'·••-•k I''''' n ,,, ···lllll''lll'tll. rr.ut,tmsM••n 
facilities, etc .• within, bdwt•cn ,,,. am.•:•:.:. nt'lw••• !,.·. h•• rh.- lt.lll'"l"'"'ll .w.l r••ultn;'l. ,,,
exchange service a.nd cxchanJCt' an·t'''- Tlw .11< htln 1111•· ,•J llth'l• •'1111<'• 11•'11 ma\' 
in dude collocation and/ or mr(t o;p.1n lilt'<' I .11, .m:.:.•·tt" 'llh 

11. lnterexchange Carrier ( .. IXC") mt·;w, ,, tdr,. •mmw'" .clh '"' " 1 \'I• ,. pt<•V~tkr ••lh'tlll;.:: 
intc:rexchan.gc tclcc.:omntunu:aru•ns ~·rva, n k :t.. 11111·1 .11 .. 1 ,,, tniJ.d.J\1:\ h\lh 

12. lA:w:al Servic-e Request ("l.SR") - lltt'<tm .111 1u.lu,11 v '"""l.u .I 1. ••111 ''"·d l•r lh< t'.nllt'' t.• 
add, establish, cha~e or dasconnt'<'l J,"'·.tl ...-r\·,, n 

13. U:lcal Traffic · means tra((lc (exdudmx l , •num , , •·" .\\. •1>1k K.h It, • 11 .1111, • "-~- p;,xm.-., 
c.·ciJular, f"CS) that is ori~inatcd arul tt'I'IHIII.ttnl wul1111 .1 :.:.•\'<'11 ), ".11, .dhu . ...:: ;u·,·~t. ''" 
mandatory expanded are" sc.:rvlt:c: (t:ASt ar,·.t. ·'' .lt·lmnl h· 't•h·, ''"'""~'"m~ ''"· 11 llt}l 
defined by State commission, th~·n <t\ dt'tult·d ,., , , l'·•u•:.: '1'11111 1.11 ''" 

14. Parties Rlc:ans,jomtly, Atfvanu·,ll'dlul.lt \ •'t I'•''·''"'H ·""I'J'IIIlt ll.•tltl.l.lrtu•q-..•t;llt·.l. 
and no other c:nuty, affihatl', .sultslth.tt'\· ,, .. ·'''':.;u 

15. Parity means, subject to the avadalllht\·. dn·t·l, •pm,·111 .w. I nuplt 1111 '111.11" •11 , •t llt'tt'''-ll'\· 

industry standard Elcr•t\llli'-" lntc:rrisH·:o.. tht· I'"'"''"'" h 'l'••nl .•1 ••• 1 \'1• n. :":d\\'<•rk 
Elenaents, functionality or tdcpht'IW nuud,.·•m.'o\ 1<''<'111• n tilt. In 1h1' :\;-.;rn·nwnl h• 
Carrier on tern1s and conduu .. ms, m<:ludm,..; p.-.w ..... •nu•:.: .ll!.l 1q•.nr 1111av.th. "'' 1\-ss 
favorable that those offered tl..l Spnnt. tts Att'l11atn ,,, .Ill\' .•tlt,·r, nltt,· rh.11 ••hla1n' 'ud1 
services, Network Elements. funda<m<~l•l;· ,,r tt-kplh •w· 11tut1l" 1111;.:. tc·-.. •111, ,.,_ 1 '1111l1h<· 

imptementation of necessary t:ll"t'llllfllt' lntnt.tt n. '111•111 '''-''' i r. ,,.,,It- ,u, h ..... ·n·,, ,.,, 
Network Elcntl'nt~. fullt'llonahty ,,r tdt·phnlw llullll~or.·r r11:.: 1 ,. ,, •u•, ,., • '" .1 II• "' 

dililTiminatory basas to CctrTit'r .ts 11 pn•v1dn h• 11, .\lhll.•ln . ,, .Ill\ • •1111·1 ,·lltll\' lh.tt 
obtams such scrvaccs, Nc:twl,rl: l:knwnls. IUtll'!Jtlll.dlt\' ,,, r.-1.-l'h,•H•· llllllll'l.·nu~ 
resources. 

It;. Rcbranding - Ol·t·urs Wht•n l'anwt purd1.1 ..... , ·' \< }~o •ln .. II·· ,, '\ " ,. 11. •111 'I •r1111 whn1 1 ht' 
Carrier brand IS subshtutc,t l'-lr tlll' Spnnt bra11d. 

17. Telecommunications Servin·s -shall hav•· lht· 11tcu11u:..:. ·., 1 •··•1h 111 t; ,.,, ~ 1 :-;_:,.~e.l 

I K. Undefined Terms lltc." f'••rllt•s adot<,wkd,Xt' th.tt "'''"' '"·" ·11'1" .11 "' 1111., ,\;l(.ti'<'Uit·nt 
whrch a.rc not defined 1tnd <~:<1\'l' th•U <Illy stu. h tn "" ,Jt.dl t .. -, •'~~'·" u.-,1111 ·'•, ••~<1.111• ,. 
with their customary usage rn the: tdc<.'~:munum, ·"~<'I'' lrt.fu,rr ,. ·''. ·• rfh dh'• t1n- .l.•h' 
of this ~mentor, as applz,·ablc. as sudt ll'ntt 1"1' lllh'•lu• til• \, r 



I~' Wholc:wk S<:rvln' nwall!> ·1 dn, •nH1llllll• ·''" •n "''' '' ,., th.tl ~pnut phwltlt'!> ;It n:tatlt•• 
SUbJCribct'S Whtl iU\' lhlt h'kn'ltfltlllllh .Ill• 'II' t .11 I I<' I' ,I\ "'I h >J'tfl Ill 4 7 ! '~l· ~:!fil k)(ol}. 

A. xopc 

I. ThcTde<.:onumttuC<thuns~·n•tn·\,llhll.h IIIII.-.. h•lw l'"'''hlnl h•l.llt'lt't hv s,~nmm 
satisfaction of this AJr,r .. ·c:mt·ru mav !It· I'~<'' ~<hi I''" ,u.w• It • 'P''"' l.tnlh ""•llht·n 
current pntl'lJCl.'~. Sh,lUI<f thnt'll\· ,,, ••tillh tl~c·l\,,·,·11 IJ~t· 1<'1111~ t•llhl" A;.-n•t•nwnt antl 
;my stu:h tar1ffs or pnu·Uct•s, tlw krm' , •I tlh· 1.11111 '"''II , , ,,,,.., •I t. • tht· t'Xtt·nt .-lk wt·,l l•y 
htw or Connmssilltltlrdt•r. 

2. NtltWithstandm~ thc alllWt' Pl'tl\'I~H•m. •'I .1nv ••lhn pt••n,hm 111 tim A:-:,H·,·nwnt. lhl' 
~recment and any Attadmtt•nts lwrt't• • .11 ,. 'uhn t t. • 'udt , hau:~n· ,,, tth'll.hllt·iltl~•m 
with rcspc,·( to the rates, knns nr ullhlllh'll', •'lll.uunl h··n·111 ;t' nl.IV l"' t)flkrt·tl. 
dirc<.:t,•d, or :tpprovcd by till' l·,mmu""'n ,,, tit,· h 1 • ,,, ·" m.t\' I"· n'(ium·tlltl 
implement the result of an tlfdc·r ,, .. .tun '"'II ,,, .1 • • •ur t ,,, , ••tnJII'Ic·nt 1111 •~h,·lltlll w1th 
respc.•t't to itJ rcvirw of any ''l'lll'.tl ,,, I hi' .In''"'",,, .1 l ••uum"1'm ''" dw n:c. m lht· 
cxcn:ese of I hear reJpcc:hvc: JlU'IStht I h ''" wht'llu ' \,lit I • l1.u1:.:,n • 'I Ill• "'"''';tilt lU:\ n·suh 
from an order issued un an <tpJ"''d ,,, Hw .1,·, ''"''' ••I .1 ~ •lltliHI""'" ''I tlw l't't', .
n.tlcmakins pruccc.•din~. •• ;.t~·nnu: UJVt'"'':'-·''" •11. ·• 1.11 111 I''," ,.,.,hll_..: .. < •r an artutmh.m 
proceeding t'tlnductcd by a t'tllllltll\\h'" ,,, ll ~ whh h .lpplit'' h• Spnnl ~·r m whadt tlw 
Comnus.ston tll' l'l'\.' nwkt•s a ~t'ntTtt th-In nm1.11 h ,,, .111d nt wtud1 l '<uTit'r h;td the· rt;(ht 
or the- opportumty to partit..·ip;tk. n·:.:,;mllt·" •'' w!l.·th,·t l .11111'1 p.ullt lp.ttc·cl. ,\nv r;th's. 
terms or condttlons tlua~ 'kvdnpt·,l·•• rth'<ltlw.l ,l!.dll~c· -.ul•,llhttt'd ut pl.t;.c· ''' lht''it' 
prc.•v~t•usJy m ct'fe,:t atld shalll'll..' ,Jt..·c·mnl din I IV• un.tn 1h1' A:l.tt'<'IU<'flt a\ tlf ttw 
e(fCl'tiVe date of the onicr by tht• , .. ,,uri. l , >1111111"1• •11 , •t tlw h .. l ·• wtwthn xud1 ;tt1ltlll 
was co1nmenced before or .;d'tl'f' 1)w t'ftn II\'(' d.•h· ,,, rlu' :\xn·t·ntt·ul. II any s1uh 
modification rt•t· '"rs the.· A;(n·c·nwnt Hh'l"'t,tl>k ,,, , r.·.•tn ,, .. , .• tml>I,I(Jllty ••r 
R'<JUircntcnt for turther antt..·ndnu·nt hllhr .\:<:H't'tlh'lll. the t'.uhn will rh';(''tlatt· HI ;(tlud 
faith lt.l a~rcc upon any nt·n-.~'iOH)' ;uuntt1Hlt'lll' t.• tiH· ,\~nTJtlt·ut. Sh,luld tht· t':tt11t'• h: 
unable to reac.:h a~n:emt·tU w1th rt'.\flt'd h•lht· ·'1'1'1" .tl•tht,· ,,, '11d1 ''ht,·r ,,,. ttw 
resulting appropnate ltll~thill'<Ul,,ll., ltl 1111, .\:.:.•n·rw 111. th,· t'.trtln .t;,::rn· h• &~:llthlll ~udt 
Connnission to cslabJish appnlpnatt- 1111n,, •1111•·· 1" '" .u 1 .•u·.::•·nwn" uu.kr ~·, '" ,,., 2:.1 
and 2~2 of tlu: Act m h~ht ,,f ~u~.t ,,nkr • •• .In ''h •11 

B. Term 

I. nus A,\(.l't't'lllt'tlt shall }ltl' dt'l'llll'tl t'lkt ttn· IIJ"'II ·'1'1'"'\'.ll "'.I l <'1111111\~hltl ol 
appwpnah' .IUrtll<flt.'tlon tll' upt.lU .~>udt '''"''' .l.th' ·''the !'·'~'~'''' ,ft.tll mutuall)' .1;.;n·•· 
( .. AppH,val Vatc"), provided (..'arnt·r ha:o. h.•t·n , ,. 1'1111•··1 ,,,. 01c (. , lllllttl'i'il''tl. N,l ,,nfl'l ,,,. 
request lor ~rvices under thas AJr,rcemt•nt ~lull I"· J'l,' ~''"·,I l~o.·h '"' thl' Appr,wal Pak 

2. Exc~pt ltS pro\·idcd hen: in, Spnnt 4ttld t'arttt'l ·•:.:.1 n· "1 Pl'\1\'ltk "T\'1\ t' ltll':tdl tlthl'l' tltl 
the tenus dt.•fuwtf m thts ~reemcnl unttl Pn nnl~t·t . q . /'I'IX .• 11hl 1 ht·rt·;d'lcr tht· 
Agreement shallt·outinuc in force at1d t'llt'd tml, ".md until krmutatt·,j ..... pr-.w&llt•cl 
herein. 

C. Termination 



I. I:ither party may tcrnunak llus i\;.1,1 ,·,-m,·nt I>\· I'' ,,,.,d111;( wnllt'/1 u,,,,n. ''' lt'I"IIIIII;Jif•lll 
to the other p.any, sudr wnlll'tl ,,.,,,,,. I•• ,..._. I'' ,,,.,.1.-d .tt k.1.~t ~ll' d;"'' 111 adv;ull"t" ,,f tl11· 
date of terminat.i<m. In tht.• t'\'t'lll ,,, "" h It": llllll.lth•rl f,,, 'lT\'tn· .trr.tn,-.:··nwnh 111.11k 

available under this A~rt.•t.•nwllt.•n•l.-.~"'1":.:. .11 tlh· '"'". ••ltt·ntmJ.rth•n. thtlSc.' 
<trran~crnents shnll cc.mtmut· w1tl" •111 llth"IIIIJ'I 11 '" 1111trlnllw• t1) .1 rww a;>(rn·tnt·ut 1\ 

executed by the l'artiC.'t, ,u· (h) ,t.llhl.n.t It" r "' ' .ut.l• "'"lit" •n' , , •nl.mlt'tt 111 Sprmt \ 1.11111 
or other substitute documt·nt Jl!.tt .11' .q 'I ' ' . ,,., . I .tth I ttl.~< I. ;~n11·r .lllr dkdl\'t' I•\' tlh· 
Commission or the fCC 

Z. In the event of default, nlhn l',uh· 111.1\ 1. 1111\tt. ll• · flw • • \;~rt't'ntt·nt 111 wl~t1k ,, .. tllp.ul 
provided that the non dc.•J;mllm:.: t'.ut\· "'' .1. /n ~n lh,· dl'l.lllltm,-.: 1';11"1~· 111 wntm;~ ,,llht· 
event of the allcxcct ddault aud th,· ~kl.llllt111;;, l'.11tv ,1, .... , z11•1 n·m,·dv tlw .tlk.~···l ,t,·t;ault 
within 60d.u.ysatflcr wnllt'll tl•ltt,,· tlll·t····• I 't"l.u•lt ,,.Jcllu,·d "' ''" Jud,·· 

a. Either Par1y's Jtt~ll\'t'll•"\' tll IIHIIttl. ·11 •'' ll.tllkr uptt r (\f' rn ,.w,·rshtp 
procecdjn~ by nr ••.v.;un't Jilt· l'.ut\·., •1 

b. Either rarty's male.' nat hH'.Il hIll ,1/L\' ,,, th·· krill',,,. ("lllldLilllltS ht't"l'llt, 

indudin~ the fculun· ltl ut.ll•· .1m· u 11d 1 ' I •u•c~tp.t vnwnl wlwn •luc 

3. If Sprint sells or trades suhstantt;tllv .til tlw ·•"' ' ' ' u .... ·d to pnwztk Tdt·l'llttutlltlllt·;ttluw• 
Servlccs in a par1kular t•xdulll,'<.<' , lt ;..:n •u1 ' , •t , . ~~ h.lll,'(n. Spnnt liM\' tnmmah· tlu.~ 
Asreement in whole or t•a p;u1 ;J\ "' .1 l'·lllh ul.11 n ., lr.m."''' ''" ;.1.1'1\Up ,,f t'xt·h;m:ll,t'S up.m 
sixty (60) days' prior wrttl{'tl llllll• , . . 

4. Tcnnimttion tlf Utis 1\~n·,·m,·nt ,,,,.Ill\' 1 .u1" , J1.tll "''' ,,.~.- .• .._.. t'ltlll·t l'.u·tv lh•sn .uw 
habtlily wh1d1 atlht· tuut· ,,, ll'lllllllth••ll lr.•·· , ,! ~ • . r.h .1 11h·.J IP 11t,· •''"'"' t'.utv '\' 
which thereafter may an:ru'-' 111 ''''I"'' t t•• ·"'" .11 '''' •'1111"1••11 p11111 lLlll'l'lltttz.•tl••n ,,, 
from any ohligation wlu..:h 1s t·xpn·"h· ''·•tt·ol lw' •· 111 '' 1 '" rvrvc lt'rnuna/11111. 

Ill. RESALE OF LOCAl. Sf:NVU ·t~ !-. 

1\. Scope 

1. Sprint retail Telc:cornmumc;tllllll' ........ n.'"' ,IJ.d I 1 .. · •' \',111.1/>((' hll' I''""'' .II Wll\llt-S;tk 
pnn·~ pursu11n1 to 4 7 I 1St. ~~~:. 1 1, 11 1 1 •,. , \ ,, 1 •• 1 ""' .u.· 1 "\f 11'1.nl '1"1-k· Plllttlllllh ·'''""' 
&tvtccs umt, thus, rlllt n,v,·a·tll•v 1111, :\;.;~t ·• · ltll"tll .end'"'' ,1\·,ul.thk h1r l"l':..&lt• .11 
wholesale pnccs mdude, hut ar~· "' '' lutuln I It'· \\•11 l' M.uJ/ 1\kss.t,V.l'I.Ull', l'a,'(ltl;-1,. Ins Ilk 
Wire Installation and Mamlt'l\a Ill,·. t .\ 1._:--. ...-n·r, n . 1.1/1' J rzll' Sc.TVIl"t's ;ukl .~mul:tr 
government proxran1s (undt•rlvul:~ kin , '"""II II~< .11 "'"' St-rv1u· w1fl Ill' t·•·S(lltl but 
Catrrier must qujllify LISt,fh·nn . ..:. r. •r tlw-.· l '"'::. r .IIII,J . l''"'l"'''''''s ,,, kss th,111 tutll' IY 
f90) days and [tnpJoyt.'t' <. \ ,nu· ~'" •n , 

3. rxcc:pt as sl'l '">rlh alxwt· .m.t .1' 111.1' h .rl 1, '\\, .I I•\· t Itt· • ·~ ·~,.· l )/ <. ·, •1111 '"·"-'" 111. Spnnt sh.11l 
not place 4-'0IIdationst"'f' n·stn•ll•'ll' 1'11 <. tlll•· r· \ rr,,1k ,,, \\·h,,k ... •k 1'\';(llbtt·d 
Teleoomntumct~tions Se•v•n·s. ,. _,, q•t t. •r 1 nit" lh '11' ''" th<· n· .... tk ,,, n·s~th.·utt.tl ~·rv,~.·c: 
fo other clanit'ic.trtons k.;< .. n:s•dr1111.11 wr·vr, ,. "' huszn,·ss ~·usttltnt'l's) ;uhl f•\r 
promotions of 90-days ur (,·~~ 111 lo-n:.:.tlr I w1 v n ·;.:ul.llt·,l rl'l;nl S(TVIl't• rah·. mdudm,o.: 
promoaion5 ovrr !)() day.\ 111 kn,.,_slt. '""' 1 •1m h . . m.l •'I''"'" J'I.Uh w1ll haw .1 
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..:on-csponchn:<: wh,•k~.tk r.tlc '>(•IIIII "lllm.•"-•· wlh•ln.tlt· ldt't'tlJIIUhttunlhtm~ -..·rvu ,. 
offerings .avail•,bk fell" ;tllllc'\\' rc;.:ul.t~t-.1 '<'I'"'''"' .11 tht· \.Uih' lmu· lht• rl'!;ul :'o('f'Vlt t· 

bc~omcs avallahlt·. 

4. Spnnl will ~4'ltltmlll' hl Ph'\'t.lc nt,lllt;.:. .l.st.al•.l'• '.11111 '':.:.nahn;<: suppttrt hlt" whc•ln.tk 
SCl'VlCCS at 110 otdlftlh'Ua) t\l'\f. 

!"i. Sprant win makt· .ut~· ~T\'It ,. ;.:.r .ut.ll.uJ,, •··,11. • ·''' ,.,,,! u ... ·r nr any htthvtdu;tl Cas..· It""'' 
('•ICB") service ;tv;ulitl>k It• l..';lltlt't tc•t 1n.1k h• lktl ... mw l'lltl us..·r at lh~· ~mw 
location(s) and will provadc am· k;.:,.tllv •~·,jtlltc·.J t~<•lln· ,, .. a :{0 tl:rys th.lUn·, wludtt·vc·t 
is less. to Carric:r pnur It• th•· \'lin ,,,., . .t.th· , •I , h.ttt;.:n 111 1 •r eh.'IHlnhnu;tht•ll (lt any 
prodUCt Or !'iC'I'VICt' th;U IS iiV.ttl.tl•k h>t 1<"\,lk ht'h'lllltll'l'. 

(). Sprint will conunu,· h• prtWhk l'!un.tr\' lr1trt e· ~· l!.m;.:.c· l·.u rwr ("i'h ..... Jm,·t·ssmx It•• 
those end· users ohl<tmni,V. tnt •I, I '>IT\'h c· 1 r • •m l .urwt \pnnt wtlt hill anti (. ·arnn wtll 
pay any riC chan;.tl' dt;H';>(t'~. Spllllt Wlll.•nlv ... '1'1'1 ...... t f('cJUt'"'l.\ h•r I'll' dtiUI,V,t'~ trum 
Carrier and not ftvm t'atTrt·r·, <'thl u ... , .. 

7. Spl'int shall :tll~lW l'<trnc.•r nlslt•llln' It• tt'l.llll thl'u, II ITt' Ill h'kplhlltt- uumlxT whc.·n 
technically feasiblr w1U11n thl' ,,ullc \pnut Wm· l·nlln .mel ~ht~llmstalll'<trTlt'l' 
customers at Parity. 

B. Cha~ and Billi~ 

1. A~·cc~ !le.'I'Vtn·s, mdudu1~ n·vc.·uun ·"""''·•tnltl~t·tt·wttlr. pnwadt•d 111 nmm·t·tlnn wtlh 
the: resale of scrvtn·s ht·t·t·untkr -.ll.tlll"· !111· '"'l"'ll'tl••lltv t•t Spnttt anti Spnnt ~h.-11 
du-cctly bill and n:~:t>tvc Jlllynwnt ''" '" ,,wn l><·h.tll tt••• .111 IXl' h•r ••n ('s.\ rdatt·\t h.• 
interexc.hange calls ~cncral<.'d hv rt· ... •t.t ,,, • d•l.tr~<h·,l, u,l,mwn. 

2. Sprint will be responsible ftll' n:turnm;-.:.1 ,\\1 1.\11\ '"' ,,,.h l•liXl\ wtth tile.' prtlJ~t'r t:MI{ 
R£turn Code •'on~ with the l lp,·ratm~ '- •'1111'.111\' ~mnbn l"l ll·~") tlftht· as~'·litlt·d 
Autonudic Number ldt•tttift~·;dltlll ('· A~l"). It•· . Htll~t~:.: :\:tunl~t·r) 

a. lnvok4'S w1ll be pi'\Wttkd 111 a .\land.u d ' .1111n ·", t'" h1ll111.~ ti.,rmal tlr ''llwr 
such format as Sprmt may tktnm••~c . 

b. Where },ll.·;tl usay.t· d••u·~,·s applv .111d ttl\'"·•:.:c tid;ul IS ,·n·ah:d ltl supf'U1 
<tvailabk S4'1'Vi<.:cs, lht• tlfl~matnt;.: h11. .11 "'·t;.:,t· .11 the· t.lll tkl;ul kvd Ill sl<tnti:m! 
f.MR industry formal will I'· l'Xt h.tn.-.:t'<l d.ulv ,,, .tl ,,,It,.,. mutually a~n·l·,l ut'lll 
intervals; 

c. 1lte rurtacs wiU work ,.,,lfJI.'I'iltiYdV ,,, l'Xt ll.w.~e· Uut>nllallllll ,,. fanhtah: thl" 
billing oi m and out ,.,,fkt't and mtn 1 wtr.t n·=-'" '" ;lltnn•ttdy h1lkd m.:s.~t.'(<'s: 

d. Sprint ~tgrecs ro pnwadc tnfllrtU<tlh•ll ''" tlh·~·~~.l IN·r·, ~·lt-dlt'tltlf -~l"'~·••tl 
features whcrt." Spnnt nt.twt.un' ''H h 111 h •t 111.11 "•u h' .;.:. • btlhn~ ftlt'lh, 'Ill, SJ"-''-'Iitl 
lan~ua~d wh4.'n < . .'ntTtl't pl.,,·,·~ 1 ht· ''h kt r. '' wn·" ,. ; 



e. Monthly •-ccurrm.:~. d~<u."''' r. •I '11'1· •• •tnuuulh .Ill• .,., :-.t·n·•· ,., Sl )ltl pm· .. uant h' 
this A,g.rcentcnt sh;tlll'lt· b1lhl tth •t1thl\' 111 .tdv.uh •·. 

(. ror billin~ Plli'Jll.lS(.~s. ;mel(' Xl q•l ·". •I hn \\'lw 'I"'' II It a llv ·•:.:tntl hl m wntm;~. 
the TeteconnnutJit.'alitlll~ :'in"", .. , I'" •n.lnl ll•·n·P"•kr aH· lunuslwd hlr ;t 
minimuna term of otll' Uh>nlh Ltt h ''" •111h '' pu·,wnnllt• h. tv,· 11urly U~l) tl.tv' 

4. 'ntc ntonthly invtlit.•c shaU 1--.· tim· .m.lp.t\.tl•h '"tuff ltv~ .11 nn wtllun th1rty d<ty.'~•'' !Itt· 
date of the Rill D~ttc. If thl· <.:hal','(<'' .II(' th •I 1'·".1 '•II I he· .II h' d;dt•. Lll'l I<.' I' shall Ill· h.tbk 
for and shall pay late payment d1.11 :~n c ·qu.tl h • lilt' k.,,,.z , •t , 'II\' an• I , 'tW half pnn:nt 
(]- t/Z'J()) per month of lhc balann· due"' lh,· 111.1xumun ;utt••unl allt>Wt·,t hy law. unlll 
the amount due inc:ludin~ lak p<~ynwnl, h.u;.:n 1, p.ucl n1 tull. 

5. Sprint shall not accept orders '~'I' l'tuu.u,· 1 ... -. .Ill .urwt <"I'Ll ... ) n·, ,, .. ,1 ~ h~m~~·~ ,, .. 
other orders for Teleconmnnuc;lll•'''" ~'.'"'" ~"' ,,, ,,ddlll••ll.d ~·rvt, \'" utttkr 11us 
Agreement front Carri .. ·r wJuk auv I'·''' •hH·. lllhh,pu.,·.l, h;u·:<:n n·mam unpa11t. 

(.'. Pricing 

Pricins shaU be developed bctst-d on 4 7 ( 'St · ~~;i~t.lH. :1. ,,, uc•w t'lladc.l .)r .1s hat·;tth·r 
amended, where wholesale pri<.:cs an· n.·t;ul pt h"' "'" n···~~l···l• '""· nd ,,, .uw ,t,ftiiiH•u.tl "'s" 
imposed by wholesale operation~. Tiw wlt.•ln.•k 1 .• 11' ,h.tll l>t· .1' wt lc•l'lh ,,n l:>.hthtt I. 
Additional ratc.-s for new or additional :o.l'f\ tn·, ,lnll h,· .t.hkd .11 lh~· II Ill\.' ,;uJ nc\\ ur additiortal 
services W'C ofTen:d. 

D. Provillo•iaaaad lostallation 

I. Electronic lnterf '!S forth~· .. ·xdmn;.:.l· ,., ,,r,krul:.: mr,•nu.ttl•'ll Will Ill' <tdt\ph:d antl 
made available in acco!'dlmn· w1th tlw J'h'\'l"•'ll' ,., bhtblt :!. 

2. Carrier and Sprint ntay ordt•t· 1'1..< . .' aud l'mn.uv ltlh't•··'' h.u1;.:;•· '- .tnu·r C"l'l<.''') n·nml 
chan~es using the same order f11't'l<''' "H•I•'II ,, lllllllt'.l••rdn Ulw "l.'~Jf'L 

3. Agt-ncral utter of ~cncy ( .. b.)A") IIIIIJ.IIl'll l>v l .II lit' I' .... ·'Jllllll Wllll'l· t'l'lfUin."d "' 
process a PLC or f'{C ch.an~c: ordn. ,\:,, h ''' '':.:;IH'.II•\' I hi' ,·n.l u .... , wtU l'<.· n·qmr<.·,l h' 
proces.s a Pt.C or PIC chan,'((.' tmkrnl bv t ·.ut 1<·1 ,,, ~J'l'llll l .tnwr ;utll .Spnul ;~,-,::rn· I}~;U 
f'LC and PIC du&n&<.' tlt'd<.•r.~ will I'll.' ""Pl"'n'·,t w1th ·•I'I''''P''·'~~' dt'ltntwnt<tllllU a11d 
VCI'itication liS required by H.'C ;utd t.·,,,,lllll"l•'ll ruin. 111 tlw cwnl ,,fa suh~·nl'lT 
complaint of an unauthori1..cd rl.t..' n·nlJ'd, h.lll:,,· whcr•· 1111· l'.trtv I hat (u·tkrc.-d "'" h 
change is unable to produce apprtlpnah' ,1,,. urunll.tll•'ll .111.1 \Tnlt,·all<)ll as n·~JlHn·,S l•v 
FCC and Commission rules (or, tf thnt· an· tl•' ruin .tpplt, .&l•lt- "' l'l.l' r,·nml dl<Hl;.t,<.'s, 
then such rules as an: applkabk hJ d~;w:,,·s 111 l.•n." tlt'II,Hill' '.nnas ,,f r .. ·nu'd). sudt 
Party shall be liable to pay and sh;df pav .til '" •lltt'dllTIII,'<, h.tr:.._,., asscll·1atcll wtth 
reestablishins the subscriber's llx·al .,..,."''' ,. w1tl1 1111·, •n:,m.•l J," ·'', .mwr 

4. Each r~ny Will provide.• the:' uthn, 11 II'< I II• ,I<', I, .1, ·•:.:.• Ill r•l th•· t'thl ll't't 'll.~flllllt'l', at lhc.· 
lime ol'lltC' MA' on.kr, cun't"nl "As ts" pn· ••1 dt'llll;.;l.,nktlll;' urr.•rrnalll'U rdahv<.' h' tlw 
end-u~r t·onsisting of local features, pnlrt.hh l.o;, \l'l'VIn·,,l'l,·m··nh., t)mhmah~lns. ;md 
any customer status qualifyin~ tlw &:ust~Hll<'l' I••• .1 o;l"''·•.•l .... ·n'k ,. Ct-.;~, .• llA t·xcmpt. 
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hfcline, etc.) pnwr,kd bv th(· l'.trtr h> 1h.1t .-nd "'''' Lu h 1'.11'1\' "n·sllt.lllstl>lt• ti.lt 
orderinx the Tclet.·,lttHIIltlllt'<llh'll' St·rv,. n .ln11t·.ll•'· tlw rnd U\tT t Wh'llll'l'. 

5. 1 tntil such tunc xs numhernt,'( I.\ <tdtnllll'h'l nil•\· ·• thud p.u't\'. Spnnt shall pw\"'tlk 
Carrier the ability hl ohtam wkplh ••w lllllllh·•' II< •111 the .\f'nnt. anti '' l ass1;<n thl'Sc: 
numbers with th~· Carnt·r ~:usttlmrr. Tlu' llh Judn \'.IIIII\' uutul11.·r~. N<·!il•tvatlllt\ antl 
a8ing of nuntbcrs n.·ttMIIl tht• l'l'"~l\ 'lhtbthtv • •• tlu· '1'11111 \ ·.mwr !.h<tll pay Sprut1 tht· 
reasonable adnumstratrw n1.~ts ,,f th•' tuu. '"'''· 

6. Sprint shall provide Carrtcr tht• ab1lll\' t.• ,,,,kr .Ill ,t\'.ul.tl•k fl';thtt'l'.\ ''" tt.s swth.:lws ;u 
parity with what Spnnt t.llkrs ''''" t>\\'11 n1.lmn , "'"'nwr"'. k.;< .• ,·;all hhx·km-< ,,f ~)()(") 
.ancf 976 calls by hue tW trunk). 

7. SJJt'int will dtrcc.:t cust~mtt•r ttl Lma.·t t.•r H'IJIInh, h.ut:~111:.: thnrl.·.u-rtt•r wtvtn·. Spnnt 
$hall proccs:s aU riC c.:han,~t,~·s JlWVItktf h· l .1/lll"l •'II l't·halr all IXt'\. h I'll.' diOtn;<t:~ an· 
received by Sprint <hrc<'lly tnm1 IX<."<~. Spmal ,IJ.dl H'Jt'~ 1 th(· l'h. · d1an;<t' h•u:k hl thl' lXl. · 
wuh the OCN of Cnrnn m the: appn,pn.Jk ttdd ,., 1111· utdu~tl)' ~taudanll.Akt: l'l'n1rd. 

A. (;cneral Requirements 

(. The rarties will WOrk l'roperatlvdy ltl mst;JI! .111,1 111.11111.1111 a l'dt.lhk UdWtlrk. ·nte 
Parties wilt cxchan.l(e appropnatl' mh•rm.ttttlll k :.: .. m.lmh·n;mn· nmtad numl~·a·~. 
network infornaaticm. infc.lt'tllltlltltl l'~·q uunt h •, • •mplv wrt h Ia~.~.· <.'llltm:c.-uwnt ;mtl ~'llwr 
security agcnt.·ies ol tht• ,'(tl\'t-rtmwnt. t'k J I•• ... hu·n· 1h1' ,tn~n·.t n·hat>ahty. 

Z. Each Party shall provide a 24 htmru~lll,at t tmnll~t·r t.•r nt·tw.,rk 11"<&111~ na.ma,~t,c.•nwnt 
issues to the other's ~urveillatU't.' mana:-:,t'llll'tll • t'llh'l. A l.t:\ mmrhn must •tl:i4.l ill' 
provided to f. .Jitate t•wnl nohftcatttlll~ h~r pl.uuwtllll.IS<~l alhn;< ~·wnt~. The l'artll'S 
shalf 83J"CC upon aJ.·propriate tu:•twdrk tralh\· m.ul.t:-:,t·nwnt \'''"'~'~'' ntp•ththtit•$. 

3. Sprint agrees to wo1·k tow<ud h;tvlll;'l. \('I'Vtt ,. , t'llkt' .lniJ, .sh'd to Cu-rlt'l'.\ av:ul<thk 7 
days a week, 24 hour~ :1 cfay. •mti m till' mtt·nm 11111'1 h.111.lk l .trna l'itlh <ts wt.•ll a~ 
othl'r customer c.:aiJ~ m a non·di.<;(.TIIlllll<lltlt'\' m.uuwr. 

4. Voice n:sponse units, s;milar te~.:hnl'l,~t~:~. mt,·s. q•t "'Juta.•sa:-. •'I" hw rc-tnrals slh'Uitl til· 
used, where available to n:ll'r/tran~kr ,,,lh ln'lll41l'h'lllt'l' tolhc prtlptT 
Tclet·omntunications Carrtet· ft1r adtt•n. :"t·llh<'l l'.trt\' 'ihallnw·kt•t 1\lt'lld · ust•rs dunn;( 
a Call when that CUStomer l'Oilt;trt:> tht• f'arl\' ,,,kJ\' ;I'\ .1 InUit tlf il IJII-;,.hn·<·tt•tf <.·all. 

5. Notice of Network [vent. f:adt f'arty h.ts tlw tlllt\' tt1 .akrt th,· ,,thn hl .mv tll'h~·,,t k 
events ahat ,·an result or haw n:sult<.·d Ill "''v" c ll•l•·r.,-upll•'''· hi•"- lt·d. alh. ,, .. rw~atiVt' 
chanxes tn network pertor·m<Ull'l' afk• tm:~ 111•'"' 111.111 1wn1tv tnT t2:0'\.l pc·l'l·t·ru,,f 
either l'itt1y'sdrnu($ m nny cxdtilll;(<' .c, ""''a .1\ H._,,,,u.ll•lv l"'"sltk 

{). Notice: of Network Change. The l'arltt•s .t.XI't'l' t. • I''• •vtdt· ''-11 h ••thn 1 r.t">t>tt.ahk th~t1n· ,,t 
chan.'(cs includin,~ the ittformathm nn n.-..u\· "•• IIH· 11.111'1111'"''" .mel '"''111111,1( ~'' 
!llt"tvln.•~ WIIU;( lh.Ht lu-.·al e.Xdllill,l(t• t.UIH'I·, t.h thht':. a>l 11\'IW,•tl.~ .• I.\ Wt•ll iiS ''lhl't" 
chun~t.·s tlutt woutJ .11t'fect tlk' anteropc:r<ththty ,., lh''·~· fa,·Jhttt''l illld nt'IW~lrks. <.'orrcl't 
Local Exchat'tg Routing Guide (U:Rl;) <.ttl.t '" \·,,mtd,·r~·d p.u·t ''' tim n·,Jmn:ment. 

7 



7 . Spri"t shall provuk rt·p;ur pru,xn·" ,,,11, , .. "1~ '' ' ' '•' th.at l '; IITII' I \\'t il I'll· .1hlc ••' pl'<l\ '11 11-
its end -u~r customt.·rs w1th .lct.ulnlll .h•J ~~ l . l l h'll ·""'·.,' 1\tunall'.l 'l•m<· ., ,, ~q1.1u· 
("rnlt") . Sprint w11l du~t· ,J ill ! uul•k 1 •T • •1 1' anth ~ .11 nn. l ·.IITit'f' w11l 1 l11'i4' all 
trouble reports With 11s <'lid ""'' 

8 . A non-branded, or <at L'an·•,·r\ 1, "' ,, ,,, .11 •• 1. , 1 •··'" ~,,., . , ,,, a rh •11 br;u~<l•·•l 1•11'1111 . 
customer-not-at-htllllt' c;ird ... h.dll-.· !1·11 !•1 'I 'IIIII .11 I he, u'h•nwt \ pn·rmS("\ wtwr1 .1 
uuric:rcustontcr IJ not :tlillllll<' h•t .J/1 ·11'1'•'1111111< ' 111 .111<l ~jll'llll j'\'l'hlrtll~ l'l'jl<llr ''' 
insta.llatf.on servin·~ tlll l -.: h<tlt , •l l • 11 1 w 1 

9. Sprint will ensui'C' that all appl11 .tl•k .tl.u '" ,,.," "'' th.11 '"1'111'1'1 l ·.trnn t.ll.~h•run' .u.· 
uperatf.onalandthat SIIPl"'"' d.rl.th•'n.n• ·". "' 1l• 'I''"'' Wlllt"'J"'"'' h>l',urwr 
customcralarm~<.'t''I1Sish'nl \\'Jih h·'" ·'"·' '"'', 11 "'I"'"'" tt• .(l.attu' llll II"'WtJ 
<.·usto~rs. 

JO. t.:arrier· shalf n:ccavt• prH}I' thlllfl, ·llh'll ,,, ·"'' "'" .tulnlm.ullh'"·"' ~ '· ;tllt\'lty 
performed by Sprrnt th<~lmay he: "·n·1~ •. ·'"', tut:o: t.• l ·.u noT''" .11, "'''''JIIt·r~ flo.;< .. , abk 
throws, power tc.'lts, l'll'.). 

B. Transfer of ServlcC' AlmHunn·nH'Ilh \\ 11111 ·"' . "" ""'' w)h•, ••IIIIIIUl'\ t~•l~t· lt~o~:;tll'd 
Wllhin I he local Clll/lll,'i, an·;t dt.lll;<:t'' II • 'Ill "1'11111 It • l .ll lll'l' ,Ill• I dtll'S llllf t\.'I.UII !IS 
ong.inal telephone:' nurnlll'r whrdt w,,, 1 •1 • '\'h \r, I I,, ~!'~'"''. Sptutt wt/1 pnw••k a IIL'W 

number •nnounccment on tht• nt.l• II\·,· It' lt·1 ''" '"' ll tllll l~t ·l ''I"'" ll'• fllt':-.1. h •r a llllllllllUIII 
period of 90 dltys (or St\111\' shtll'h't ,,.,,,,,, ,,,1•1.- I"''" "' wlw11 tiUIIIIII'I'' .11·, . 111 :\h,•n 
supply), at uo da:tr;<,· l\1 tlw ntd IN'' ,,, ti t< 1 . 11 1 .. . , 1111ln' Sp n 111 "·'' .1 1.11111 '"'Ilk t.• 
duu~~ end·l•scrs. Thts anlltlUIItt' lllt'ltt "'" ''" ' ' .. ~.- d, 1.11h •'ll th,· ut·w ttmnl'lll'l' h• /~: 
dialed to reach this cusloml'r. 

c. kpair ea·· -Carner· amt Spnttf wdl 1'1111''•'\ tb. t.•II·•WIIl,•O:, I'~'•" t'thu·n ... ,. h.m.llm,-.: 
misdirected repair t.'alls: 

1. Carner and Sprml Will l'ciul·att' tilt' II' l't''l'''' ,,,,., ,,,,.,111~'1' .u l••tht· '•'1'1'\'d tdt'l'"•'llt' 
numbers to call in llrdct· ft) ;t<:n·ss tlw 11 1 , ·'I ~ ·, 111 , 1, '1'·111 l•u n ·.w :-. . 

2. To the extc:nl the nnTl'd prtW!dt·J 1 .111 I•• .t..r. '"""' ·, /. '"'"hn·,· ~t·.l n·p.ur, .tlf..i Willi'~~.· 
n·f,•JTCd to the Pl'-'JX'I' pnwJdt•r tll 1,, .d ,. ,, 11.111 . .:.• ""''' " ,. 111 .1, •'lll'lt'''"" ltl<llllll'f'. ,tt nu 
charge, and the enct -U.<;("I' w•lfl'lll· 1''''\'"J.-,j 111, , ,,, "'' 1, ••lll.ttl tt·kpl"''h' uumlll'r. In 
responding to repa1r <.:ails, Ul'llhn J'arl\' 'lull '"·'~~ · "''1'·" ·':(111~ rnnarh al,.,ut tlw 
other, nor shall they usc.· tht'S(' n·p.w , .dl' ·'' th• I··"'' h •r ltlh'nt.tltdl'll.tb ,,, ''' :o..llli.'lt 
customers or to marlct.·t.'lli.'IYin·~. t:llh•·• r,ul\ 111" ''''!"''"' w1tl1 ·'••llr.ttl· nthlrm.llrtlll 
in answering customer quc~ht.\fls. 

3 . Carrier•nd Sprint will pnlVtdt• tht·lr ""'1'"'''\1 '''I'·"' . ''"'·'I r 11111111'\· •·, t.• '''"' .m.•thn 
on a reciprocal basi~. 

D. kstoration of Service rn tht• f:vt.•nt ••ll 'uu:.:.n ' I'''"''"'"''·' '"'"''' "'·n·,,·c 111 tlw 
event of ou&agcs due to cqutplllt'lll t.uhu n .. 1111111. 111 ,., ''''· 111 , . • rutur.tl th~a:o~tt·r, ""'' ''' 
Cod, or similar occurrenct•s shall he· I'''''' •1111•·,1 111 ... , , '" l.nh ,. wtth I he t• •lltlwtn,.., 
priorities. first, n.-~toralttlll pnuntv '"·•Ill~· ...... ,.t.·.llo • Il l•''' ' "·rvt, ,., allntm~ tU ••wu 
cnct -u-'Cn and ident1ficd Canwr '''"' 11\<' 1 \ ,,·J.tln·· · t.• 11.11'''''·" ..... unt~· ' '" t'IIK'IJ<t' lll')' 

c:\cKiafl\apnnu\~er\relale! .doc (It 121~7 ) 



prt~paredncss ..:apabthlic'> .uhllh•''l' .111•· · 1111:.-. l't~l•l~o '. llt'lv, hc.tlth. ,111d WC'lt;u ·,·, :1.\ thn~: 

dcn1ents and sctvicl's <ll't' ''knltl l<\ f l•v till· ·ll 'l''''l''l. rh· ::.• •wnmt.- ut ••."<•'lll'lt'S. S!:nmtl, 
restoration priority shall!"· ;Hit,rtk.ll•l·twn ·n 'f'tll11 .lll.ll .u·'''"'"' ,x,· ewral. Thu·d, 
:.nould Sprint be provlthrl,..:. ,,r ,,., h '1111111.'~ ., .Ill• 1, 111 'wtl• h111:.: 1\ut• 1 h •naht\• ltlr Carner, 
third level priority rt'Sitlt'Oillt'll ~h.•ul.l f"· . llr •• , ,t...lr.• .rm· 1111111.: L1,t lv •• til >ot'IVKl' sh;tll 
1--.- restored as l'XJ~diiLt1uslv a' pr:~t n, .t!•k .r11 ,1111 . 1 '"'II "'" lllllltl, lh•rv matHlt'r. 

t:. Sctvicr f"rojct;ti.ons · t ';II'IWI' ,h,tll tll.tkc .11',111.11•1, lo • 'I 'I II II J"' l'lt 'lo.hl· .\tTI.'Itl' Jll'LI.Wdttlll.~. 
as reasonably requl·.~h.·t1. 

f . Qualily of ScrvKc 

I. l :pon deployment ,,,. fin 1 r. 'Ill• lnln l.t< , '· 'J ·r '"' ·.1ull 1 '" w1dt· l·.111 u·r w11h llw Silllll' 
mtt·rvnls and kvel of St'I'VWt' pn>\'~tk.! I>\ 'J'IIIII I·• ''' ,·n.l ""''' ,,, ••tlu·r l ·;uTit'I'S al ;utv 

~·vcn hn\e. 

2. Upon deployment of l:il'dn1tllt lntnl.h n. '1'11111 '"·'lll'"'\'hk \ ·;IITit'l' mamll'Wittn· 
and n:pau· services Ill a rtliltllll'l th.ll ,, lllm·lv .• \'"\I'"'"' \\' llh '4.'1'\'ll'l' rJI'\Wldl'lt hl Spruu 
end-users and/or othl'r Ltnwr:o.. 

:~. Carrier and Sprint ~11111 llt';<tltt.th' .1 1 'I'" <'" I• • ,. \1 ~ , hh' u<'l \,., •r·k .111,:-l.llll'tll<tllt.'IIS •md 
other orders when n:qunkd hv l';nTit'l 

<.,;. lnfornuation 

I . ()nkr confirn.ation nm5t l~t· p~t'\'tok.l w111111 1 .~ · 1 lh'l"' ,,, ''''"l'lt·t~<•n t.r t.'tlsun· that all 
ncccs.ury translatit>n W<.lrk r~ ,.~mpk!n l •'" II• \\ h ""l.tlll'd 1.11 dtt~t ·<> , , .. au~m,·ttts. 

Z. Sprint and C~trr·icr shall a;~rl't.' "l"'"·ll!.! lilt''""'' •'l .._.,,,ln•rr.tl !'1.111!\IICII pr."·c-ss 
mcasuremer ..... Such :sl<lllshn wtlll-· t.·:o..,lt.LII:~ ... Illlldn .111 ·'='-rn·d Ill-'" ~dtl·duk . 

V. ADDITIONAL S[RVIC't:s 

A. 911/t:911 

I. Dcscnption 

a. Where Spnntts tht· .~wnt.·J ,,, •'l'l:r.tl.•r ••I tlu 'JII 1'1 I I d.tr.tl>.t'<'. Spnut will 
maintarn datly up..lotllll,'IC tll ~tl I ·I'' I I ,l.,t.tl•.lw llll••tm.alr.•n rdatnllllCIITil'f' 
end-users. 

b . Sprint will pr·ovtdc: t'al'l'll'l' ,lt.kl.ndr .111.111:.:• 111• ' 111 '"'·''"'~' l'l'nwnv pl.111 
indudins an cmcr~t·tu-v h.td. Ill' 1111111!... ' 111. ·'"' •• 1 1"·'"'\'t' lnmk l;ulurt·:o.. 

II. Directory LisrinKS ••d J)i•lrihution 

1. White rase (lin.•ctnnt·s; J1astnhut ~<•t1. ,.,,. ,,, 1'''"'··: llll ••lm.t ll"'' 

a. Sprint ag.recs to indudc t.>rH' "-'''\ \\'lull· l ', t:O:• ' ' h'l•u.-.: h •r t',ld \ l ·arTtt'rl·ushmt\.'r 
located with I he SC~mphlt' .o;c, ljlt' PI II' \\'hill' J',r;.;n .lll 'l '<'l\'l'll'S, ill 1\0 adchtiOIUII 
charge to Carrir-r. A lJ;I.~K \\.'hth' 1'. 1:~n Jr,l llr:.: '' .1.-tuwd .t!'. ·' , ·u~ltllllt'r muttt·, 



addJ"CSS llrld t'llht'l IJ!l' { olllll'l ,t\\1;.;th ol111111il 't I h l l .t lll\hlltl<'f"lll" the lllllllbt.'l" 

for whk:h numh::·r l"'.lrt.ll•!hlv "f'h'\ t.l• .I l•u ! th•t h.11h numl ... ·n. ll.l~ll \\'lull' 
Paseslistinx tlll';uTtt· t ,u,lt•m ··•' .\ ill! ' 1111r 1 t il··· I w1tlt h'l lll:<,' ''' Spnnt ;md 
other CL!Cs' t·usltllllt' J ' · 

h. Carrier a~rct·~ lu pnw,,k l .1n w1 , "'"'Ill• 1 11'''":.:. utlt•nllllt ll ll. Hlllutlu•;~. 
withoutlintitrtllllll d•n·1·h•n , IJ,tiJI••• ' " •n l ll l·•lll1.tt1,,1l, "' ~!'~'"'' .11 111• d1ar,'l,t'. 

Sprint wiU provuk l 'arnn With''" ·'I'I''•'J' I l.lh' lo 1111J,I\ , lt1.1 't' l\'11 I' ·•nlc·f 
updates for lll'tWtstllll ,,, ' .111w1 1 ,, •• ,, •Ill• 1 11·.1111;.: uJt.•rm.lth•n h• ~pn111. Tht· 
l'a11ics ~rce It• adt•pt" ntutu.IIIY ,,, , 1 t•t.d '" ~ · k· '''''Ill t.,rm.at h•r tht· flhiVISI•'II 

of such inforttta ht 111 a.s ·" ~o.•u ,,, I'' ·'' II• . d •k J '' tl .. · ,. w 111 l l Ill' adt 'Jlls a 11 md tulry 
standanl fornuu ftll' tht• J'hl\'1,11'11 ,,, 'lh 11 llllo•llll.lll•'" · th•· p.lrlat·s ... -<rn· t11 ad11pt 
such format. 

c. Sprint asrccs Ill JlhWitlt- \\'lult' 1'.•:.:." d.r!.tl 1.1'·1 lll.llllh·n.llh (' 'tT\'h n "' LIITit'l'. 

Carrier will be dtar,'ol,t'd .1 St·rv11 ,. ''1•l· 1 '1111' rn· Ill"'" ~ubrnt<>.~h'll ~~• St·rYil·~· 
Orders into Sprint'~ St't'\'1,.,. l 'r.ll'r lntr' ·,, , t< ·1n . wh11 h \\'lllllltludt· 

compensation f~lf' .~uch «fat.tb.l"' tlt.llllh ' IJ.IIh , . "t 1" n St·• \ ' Ill'' lr,kr t'IIII'V ,,.,., 

apply wht-n St'f'VIt'c.' l lrtkr' 1 ''"'·"""':.: d11, , ,,,,' t 1 1, •t1h .11 , . r·nk rni 111 Spnnt\ 
Service Older l:nhy Systnn 11\ll!.tllv .. l!ld o\ lit'll '-t· n··· I ' 'lnkr' .an· t'llfl'H•d Ill 

order to process a rc.·qut·stt·d ' h.m;~c to • .!11 . 1 "wv rt·, ••hh 

d. Carrier customc r II~~~ II:( mt. •nn.1 1" •11 w 111 ,.,. '•.,. ·, : -.. •It- I\' h •r tlu· pr. ,, ... ~,, ~~~ , ,f 
di~ctory scrvu:c.·s. ntdutlm;l, lht· "'"',,,dun "'', .. t.h'ITII''"·" " ' l. ·.u-rt,·r 

customers. 

c . In 11ddihon to If b;tsll ' \Yin t,· J'a.'<,., 11,1111:.:. . "I 111 will 1'1'<'\ ' hk • • ll tht· r.tln ~:l 
(onh in the appr,,pnalt' Spnnt Ia 1 111 . 1.11 11 Jr-d Wlur1· l '.t;.:n }Jstm~.~ k .,'ol, ., 

additional, altc:rnatt:, 1\)n·•~n and "'''' l'"'''l'lw.t h ' t1n,x.\! "'' L IITtc.·r h' ,,,,.l'l' t't•r 

r 1le to Carril"r's cusllliiWI'.\. 

f. Sprint agrees lo p•·ov11k \\'hilt' l'.•:~n dhtlll •ull•'ll -..·n·•, , .~ "' l ·,IITit'l' UUitlmt·rs 

within Sprint's Sc.'IVIc.'l' ll'!Tih'rv .tl n.• .•• J.Ittr.•ll.ll, h.1r~c h• L11T1c.·r. ~pnnt 
n:presents that the cfU;thty,llmt'hll~·"· .u~olm.tlllll ' l ,,, 'urh th~tnhulltltl ~·n·•n·s 
Will be llt parity With fhtlSC.' Jll'll\'111.-ofl•• '>f'' I Ill .111.1 t.> •>lhtTl .I.J\ ' tiiShlJIIl'l'\. 

g. Sprint a,:.crees ''' mdudt· lf'lll\ al "'"!." t "'"'1111.111•'" l"'rl,unm;~, h• l·;IITit'l 111 tht· 
"lnforiHatiOit ra)tc.•s"tl( tlh•'o;(•tll lb \\'1111•· 1'.1:0.:<" dltn h11'11'S , ·,1\'c.'l'lll:( tnad.:ets Ill 

which Carrier is JII\Widm;~, ••rpJ.w, t.•, ••rlll1t•· •~< ,. ,,,,,\·rdlll.'< ,, ... ·,tlc.·xdtan:.:,c 
service durin}( lht• puhht'<lllllll • \'• 1,· 1•1 '"'II olll.-, t. •1w' l ·nlr• .II, ••lll;td 

in(onnatJOII indtllks l.'itl'l'll'l'\ lli"IIU' \\ o•Hh (' IHII111>t' l . rq•.llr IHIIIII'Il'f', bi/1111:1, 

informatiOn numbc.·r, and any,,, h,·, 11111 •1nur "'" r nJuln·d ''' nllllplv w1th 
applicable ~gulatJOtiS, hut lltll ,.,h·,·r r !\111.'0.: 1 '' 1 ''" dv l'l'l,llhlltllnal rnatl'l'l<tl. 

Carrier will not be dl<tr:(t'd ~'•'~" 1111 '""' '" 1•1 1h 1 r Ill• .tl, tltll.h ·l lllloll'lll<llll'll. Thl' 
fonnat,contcnt and appt·anll~t 1· 1•ll .11 1 " r ·, 1 r 1111 .d , ••rtt.lllllll••nu.tlit>ll w1ll 

l'Onform to itpphGtble .'iprllll .111.1 I,, ollln "•r \' I'" ' '" '"•T ;(Uidl'lllll s ;&lltl Willi"· 
conJist.enl with the ti.wmat. umtnu .111< l ·'l'l "·.u.Ln• •· •'' , n ll,·.!l • •'lll~td 
in(onnation pcrta i lliiiX l~l ;tiJ l . J.i.l ' ' I II . I ,111 n ldf\' 

h. Sprinl will at:u>l'd l'aJTJ<'r, u'h '" ~~' ' "'' m:.: "'"'' 11 1.111•'" tlh· '- I lilt' ln·d 1ll 
t:onfidcntiahly that Spnnt an ,,nh 11 ••WIL l'"'l'' ''' '·"~' 'uo;htllll'l' listul;-1, 
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lt\t'{lntmhon. ~pnnt ,h.: II, ll\111 ,. 111.11 .,, , ,."It •' .tiT ItT dl'ilt>nwr pn'lll'lt'lat)' 
li.stm~ mfornmhtlll Willi"' hnuh·tl '"!d \' h • t 111 ,.,.. , >I Spnnt ·•nr1 Spnnt's thn·<.·tol-y 
publishcr•s cmplt'Yl't'.'>, ·•:-:•· nh .at,tl , • •ttlt ... It •r' 1 h.u an· ~hn·dly 111\'t.liVl''' m tht· 
preparation <lf hstm,:.:s. 1 ht· ptt "h~< 1 "'" ·""I dt.\11 tbllht>ll tlf du·(·c·r.•n,·~. and the: 
sale of direl'lt.,ry ad\'<.'rll,tn;.: \prmt will .t.h·t-..· th t•wu l'ttlph•Yt.'l'S, .-,:.:,·rus and 
contractors and tto; dm·, h ''"'" pul •h,lh·t , •I 1 h·· ,. x ''lt'tll·~· , >I till\ n>nfld,·ntMitty 
obligation and Will t.t ~~ · .1 PI'•• .,,..,,,h· tilt' .1 '"'t·' "' c:!'u l't' lht·u· nlftlphanl'<.' With 
this obJi8ftltlln. ~.•twtl h ,l.uh hn:~ .111\' p~o >\'I'" •tl hctt'lll h' thl· nmtrarv. tlw 
furnish an~ of Wink ~'••:.:•·' 1'1•" •t' 11 • .1 ( 1 It lh.tl , ,,ut.uu' nt!ilt>mt·r hxtm,:.:" ,,, 
both Spl'int and l'<lrnn \\'tlltt<•t !J,· .t,·,·eswd .1 n.•l.tl~<•u••l 1h1~ u>ntukllttahty 
provision. 

1. Spl'int will nt>t !idJ ,,, 1 .. n•"· ~ .u r11·t · ..• "'·"'"'~"~ II\IIII,X ttth•t m.tht•n h> auy tlunl 
~u1ic5 withllull'an 1n \ pt "'' w111 k 11 , , '" w111. 1 'p,,n n·\·\·1p1 \ '' such t't>llSt'nt, 
Sprint and Cara·u:r Will w, >rk , \"'I .... , .ttl\···1\' '' • .~old,,·" am· p.tYttll'nts t(lf' the.· sak 
or license of Carr~t·r cush•mt·t ''"'m:~ '""'tm.tll••n h' lhtnl p.tl'tlt'.S. Any paymt•tns 
due to Carrier •<•r tts ,.lNtltll<'l' la,lm;' 1111, ••m.tll\ m Will Ill' twt ul adnmustratlvc 
expenses incurred hy Spnnl ltl pt't l\"1.1111;~ \lit h Ul h lt"tnitlllltl lo tlunl pat1W.'I. ntc.' 
pal1ie.s acknowll·tt,'(t' th.tt fh,· 1 ,·k.1-..· , •I \ .111 ll't ·.,, u'hmta h'tm~ mt·,,rmahtm ''' 
Sprint's direc.'tory puhh~hn w1ll th•l, •'ll'ttlllt•· lltt· '·'k •)r hn·u~· tll (.'arna'.s 
customer listinx lllt~wu~;~tt<'ll Ltu~w:' .Ill\' p.t\'ttlt'lll ,•hh,:.:ahun hl anSt.· JlUnmant 
to this Subsection 1. 

2. Other Directory Sc:rvit·.,·s. Spnnt w1ll ''"''" z...· .. ,.,,.,.,,,,,hk t'lh,,1~ '''\·au~· 11s dut'd'''Y 
pubhsher to enter into a ~·par<tk ·•:~,,.,. tth'tll w11 h { ·.unn wh1d1 w1l1 addn·.'!>s tlthn 
directory ~rviccs desired hy l'<ttTI\'t ·'' .1..--.. ttl~<·tlul fh" \l'dlt>n :!. lt•)th parhc.·s 
acknowledge that Sprmt's t11n'dtln· pubh,hn ,, th •I .1 p.ul\' "' tlu.\ A,v,rt.•t•nwnt anti f1Mt 
the provisian.st.·ontatned 1t1 Hus ~·,''''II :.! .tu· lh't l>tndu1;~ up~>n Spru11's du't'dtJI"\' 

pubhsher. 

a. Sprmt'~ dm:t'tl..lry puhhslwr w1ll •w:,••lt.tk wtlh l.una nmn:nun~ the prnvtSilln 
af a baste Yellow ra~l'S hstltl,ll, ~~' l'.u !WI ( 11\h ltlh'l\ 1." <ih-41 WII hm thl' 
gc:osraphic scope ot publt.sht·r's Yd),l\\' 1'.•:~··' •'lin h•1ws ••nd dtslnhulltllltlf 
Yellow Page!l dtrel'll\t'lc.·.~ (c.l ~.'an~t·t , u,h,mt·t' 

b. Directot-y adverttsm,:.: \\'Jill"· ••tlt·r,·.l h• l .11 rll't tllst.>mt·n tm '' 
nondiscriminator-y basts iltld sub1r• t h• the '-lllll' tnrn:-> and um,ftlltltts that stll'h 
advertisang is <lft4-'l'l'd "' Spnnt ••nd ••ll~t·t l I. H.·, u'ttmwn. I )u•·,·a.,rv 
advertisin~ will h.· hllkd ltll'.ln ~c·t , '"h •rlt<'l' "" ,lm·•l•>ry pul•lt.;lll·r. 

c. Directory pubhshc.•r Will liSt' l't)lllm~·n 1.1lh· 1 t·.t-..•n.thk t'fh>rh ''' t'tl'>tu·c that 
directory advcrttsm:< purdtaS~.·<t hv ,.u,t,'tlh't' wl11• :-.w11t h lhl·u· St'I'VIn' hl 

Canier is ma;ntamct1 wttht.lllt tuktTupt••'ll 

d. lnforncation pa~c.·s, m <hld!tt•H1 "'.Ill\' lllh>tm.tlh•ll p.t:<,t' \'I' 1"'~'~"'~~ uf au 
mtormauon pH.ge nmtamm:<,t nt•~ •• 1,.,,111.•' t uth•nn.ttum a:-. lil'StTthcd al'li.JV<' in 
Section 1 W. ncay be pun:llilSol.'tl 11'•'111 Spn111\ dtl't'( h•rv puhhsha. sul~l<.'l'l Ill 
appJicab.lc directory pul•hsJ,t·r :.r.m.lrhnn .u.,J tt·:~ul.tlt•r\' tt'<JUU'<'nwnts. 

e. lhrcctory publishc.-t' m;uutaltls tull.wth,•ntv .1:-. pul•h-;f~t-r,wn 1ts publishm~ 
pohcies. standards and prad1cc~. 111~ lu.tu1.~ d,·, .,t,>n:-. n·.'(.tnhn,~~; dll'<'t'llli'Y 
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coverage area, dU'n·t,,n· 1:-.:-.th· I"'' ~o~o.l., •'llll'•l.tlh •11. lw.hhu:''· n•\'tT~. tft'.\l,'l,tt. 
content or format ~lf dtn:d••nc" .. m.l tlu,·, t.•1, .l,lvcrtt'm.v. -.ak.s. 

C. Directoty AssiaUDCt' 

J. <,;encral ~uirements 

a. Where Sprint is a dll'l'dorv "'''''·''h ,. '~" r' " ' I''• >\'" kr .. tt { .u-ra..-\ 1 cqunt, 
!SUbject to any CX&Shtl,:l. W\klll t .tp.h II\ It ·-11.11111'- whit h '\p11111 .,fl.& II Wl'l'k hl 

overcome, Sprjnt wtll pt\Whk It• (. .urwt 1. ., rn.1k. l .u..-••·r l•r;u~tktl dlrt'l'h\J)' 
assistance ~I'Vkt• WhKh IS at p.tnlr Wllh lh•· olll\'' h>l\' ,1\\ISI;utn• ~1'\'IH' Spnnt 
makts available to its ~lWil •·ud uwr-.. 

b. Sprint will make Cart'l<.'r\ tlat.t ;&v.ul.ll•h- 1.• .lllV••ttt·, .di111:' ~pnm'.s I''' and w1ll 
update its database w1th <..'arrwr\ ,Ltt.t .11 1'.1111\' Wtlh lll"latn ft'l'ttl tt~ tlWil data. 

c. Sprint may store propndarv • uo;h•llh'r '""''"'·''"'II 1''''\'tdnl hy l'antt·r mrh 
Directory Assistant'(' datotlw.<'. "'' 11 tllh •1 111.11 "•II 'I" •ul.t l~t· ;~hk It • t~t· tlklllltlnl 

by source provider m llrtlc.·•· It• ph ,,.,,k 1lw u.·, "'"·'"'' pr.•kt lhlfll•l <.:arnn\ tll' 
Carrier customet·•s pnlpm·tal\' ,,r pnlkt rrd nlh,rm.llum. 

d. Carrier nuty limit Sprmf_, u~· t\f ~ .trTH'I \ d.rl.t I•• llu n h ''Y Asslsf;mn· tlf, 

punuant to written a,:<rt>l'Ult'lll, ;{rani :-:n·.t~t-1 1kx lbtlltY 111 lht• u~· tll tlw dala 
subjet.·t to prope-r t'c.lmpc.•nS;tll••n 

c. If Directory Asststann· 1s ;t ~t·p.~r.tk n·1.ul '>\'1 \'ll t' I'H'\'Idt·d hy \pnnt, Spnnt w1ll 
allow wholesale rt•SOJk l't Sprmt fl,\ '4·rn, c 

(. To the extent Sprint pt'OVJtks 'lu·t·• h\1'\' ""''t.u11 c \t.'I'Vln', l';lrnn wrll prtw~tk 
its · ·tins,s to Sprint Vlot d<na anti pr. .._.n'4·tl, l11 n h 'I'V ass1:-.taun· t.·c.•lls Ul 
accordar-ce with an as,rct•d Ul"'n ut~fu,tn 11 •1111.11. '\pnnl sh;ell mdmk t'atTit'r 
listinss in its Diret.·tory Ass1st:wn· d.rl.•h•'" 

g. Carrier has the nsht to hn·n~· Spnlll uul•uu.fk,l dm•dtlfY daL:dla~s and sull 
databases and utilize them m the ptt'"'''''" •'' '" ••wu PA ~·tvKc.'. To thl' cxkul 
that Carrier includes Spntlt ilshn:-:' Ill '"'. '"" 1111 n t, \1'\' 1\SSISlitrll'C dat.dm~·. 
Carrier shall make Spnnt's data ;tv.ul.ll>l• t. • .uw.,n,· • alhu.~ <..'arnc.·r's llA. 

h. Sprint wiU n1akc avallilllk t~~ Cm tl'l .Ill 1• \ ,,., \'" ,. ,·uh.ul''('tll<'lll~ tltl a nnn· 
discriminatory basis. 

i. When requested by l'<UTh.'r, autllt tn lut~o .tllv lct\lhk. Spnnt will route.· <..';uTter 
customer DA cans to l'<UTlt'l' PA 'nlln' 

Z. Business f"rocesxos 

a. Sprint wHI. consislt.'nt wrth S<·dl,lll :! :!: , •1 111.- .\• 1. uptl.th' •wd tn;urttam tlw PA 
databasr with Curnl'r d.ata. utJh1.111;.: flit '·"'" I'''" ,·,hJh'' 1t 11'4':-. ltll' 1t~ t)ll\'11 

~·ustonw:rs. for those! Carnt·r t'll-"hlllt('f' wh. • 

Disconnect 

t..: 



htstaJI 
Are Non-1\tbh:-.hnl 
At~ Non-ruhh:o>ht·d/:\:,,n ,,,tt·.l 

b. Carrier shall biU its own t.>n<l· ust·t' 

"l 1!.111;.:_•··· ttt.ltT\ 

;\It' .'\','II l.t\11'11 

c. Carrier wiU be billed 111 .111 ;t:.:.n·<'.l Ill' •n ''-lit.!. II .I r. •1 1t1.tt 

3. Con.p:nsation 

a. When Carrier i~ rcbmnt1m~ tlw I." .tl ,,.1 \.,, • , •I 'I •11111 .• Jun torv "'''slatKt' that 
is provided without .'iCJMr:ttl' l h.u;.:.•· to • ,. tr. I 11··• ., , w1ll 1 .. · I'" •v~tkd h' c. ';uTt4'1' 

end-users as pifft ot tht· l•.l'il{. wl~<•l•·'·'"" 1,.,. .11 , .. , \"h '· 'ul•w• 1 h• an\· .ttfdth,mal 
actual expense to brand tlw S(·t-vtt ,. \\'llh t. .1111•·1 'l•r.m.l \\'hat· llt\ h 

separately charged as a n:t;ul ~.-rn ,. I •v "f'l 1111. l .11 r wr 'lull p.rv h •r I >A sc:rvtn· 
at retail less avoided cl"\st. 

b. Sprint sha11 place CatTil't' •·mf 11'4-'t' h'>tlll:'' 111 1i' ,llln h•r\' as.'iiSI~m,·t• tlatahas..· 
for no char~e. 

c. Sprint shalt. subject to Sc.-c.:tt.m :!~.:: ,,, I he· "' t. ,,, , . .,,,, 1t·d ,,,. lwH·attt·r ;um·uded. 
make its unbundled diH'dtllY ""l't.nh ,. tl.lt.tht'•· .• v.~tl.tbk t•• ( ·;uTtt·r. 

d. Any additio,aJ actual trunkm~ n "" tlt't (' "·•rv h • I'" >\'Ilk .• 1.. ·;uTit'r hr:1111kd 
resold direc.:tory assistatll'l' ~·n•1n· ,., ,,,utm~ "' l .u nn \ ,,wn dtrt'dt•ry 
asststan<."t' ~rvicc lt":~lhtlll slt<tlll "' I'·•~< I h ' .111 11 ' 

l . General!Requ.r-enu~nts 

a. \\'here Sprint (or a Spnnl AU tiMk , •tt hd1.d1 • •I '1'1 1111 > ptt '"••ks, 'I 111. :·ah'r 
services, at O.rrier's rc:qw:st hul~t··· t •· • .ul\ , :-.1'11t':' "''tnn • ''P·'' II)' n·st ramts) 
Sprint wiU provide to <..'arl'l4'1', l·.llllt'l l•l.tndnl •'I"''·'"'' \t'I"Vtn· at p.u·tl't w1th 
the operator services Spnnt m;tkn .tv.ul.tl•k t.> '" ••wu ,·nd u~·r·s. 

b. At Carrier's l'c.'tiUCSt, SllllJt'l"t h l .Ill\' •. :>. l\11 n:.:. \\ '"""' ' .lp.h II\' I nll".llllh, Spnnt 
will route Operator S4:rvu:t· tr.Htll ••I 1. .11111 1\, lhh•lllt'l' I<> lht· Crnwr'.; 
Operator Service Ct·nta. 

c:. Spt·mt stmll provldt· •'I"'"'"'' ~-,\ ... • I• .1t111· ·. ,,, "" 111.1. IIH· t.•II••Wttt;l,· (I) h" .11 
call comvfcUon (.).and \l+,l•tllt·tll,•, .tllln;.;, .lf,h.l•dk.l, ,•lit·, 1 •• tutlbtllt·•l tt• 
third party, and (u) bJitahk tum· .111tl, lw :.:n. ,.h 

2. Compensation 

b. When CarTier requests Cnrnt·t hr.u1.l• .I 'I'' 1111 •'I"''·'" •• .... ·rvtn·s t"nr n:sak any 
m:&ual atdditiomtl trunkm.-< <·• ...... ""'" 1.1tn I w11 h \ .11 1 w 1 l•t a udm;< shalll~t· patti 
by Can·aer. 

e:lextall\agmnt~\la~le! .doc; (8112N7 1 I ~ 



c. TI1c J'artics shall Jlmilh· nJ.tht&,il .1 p r•"- nl11rr ,, .1,, ., ,·l>v liwv w1H l'llllnllli.lk Hus}' 
Line Verification (•' fU.\ ' ") ;tnd Huw l.u11· , .,. , '' " ·' ' ' ·' ' ' .111d /uh·rr 111 •t (" HI.\'1" ) 
5ervices on n11ls b.'IWt't' ll th,·u 1 nf"'' II \·· · ,.," I , .,.., ·. Ill. \ ' .uut UI.VI Ult f iUnt·, 

between operator· bun·aus sh.lll l•c l•• ll tl'd ,,,.,., cf11 ·'l'l'"' ' l'nalt' trunk :<n'lll "· 
Carriec and Sprint will t\·~ 1p1 ' " .d lv I' ' ,,, . .,~c- .a.k.pr. r l~· , •' llllt 'CIIVII )' ltll.i t llllalc 
this capability. h1 addall•'"· up .. •n 1 n{unt ,,, l .q r" r. "I'~"~ III Wlllm;tkl· a\',fllabk 
to Carrier for purdlM.t' undtT c PJitr.u 1 Ill.\' .111d Jll \ ' I ,, ·n ·,, n al wl~<•(n.l l t · 1.1\n 

VI. ADDITIONAL MESPONSIUII,I'fll·:s 01-· nn. 1' . \1~ Ill·., 

A. Cooperation oo Fnud 

I . The t•artics agrec.· fhatthl'y '"·•II, •1\'l"-'1.11< 11 ulr ''" ' . llh•th,· r hllll\''''11.-.;.tlt'. 
minimize and take: corrc.'dl\'t' .1, 1h'l' "', .1 ~' ',,, rr .11d Th•· t',trll~·~·traud 
minimization proct.•dut'l'!>i an· t.• I'll.·,'"' I'll< 11\.,. ·"'•lltnpkmt·ntnl .,.,, ;I' lh'l h• 

unduly burden Or h;tt'lllt~llt' t'arh' ,1\, •'1111'-ll n ll·• llio· o>Citc r 

2 . At~ minimum, sudt (.'(ll'Jlt'r;•l"'" ,h.1ll11h hr.k. "l11·n .d[,•,n·d t•v l.tw ,,, 
regulation, providinx ltl th,· •'tlwr l'.rrtv. " I"''' ',·,tunt. "''' '' m ;tlh•n l'''"''lTU/11~ 
any c:nd-u.ser who tcrnunatn .'i('l'l'' ' n I•• rh.•l l'.11 t\' ll 'llh''"' p;tVIIt,'>: all 
outslandingcharxes, whfll sm h n rd """' ' .... ,. ~ , ,,., "" c· It•''" tlw ,,,h,·r l'artv . 
Where required, il shall Ill· 1111· n·,t~'ll'l"''"" ,,, tl11· t'.•rh · wdmt~ ~ud1 
infonnation to secure tlw n rd u:-..· t \ 1"-' l'ltll\' "'" ,, , .•l>t.ru• '"d' mf,•nti.II J••n 

B. Proprietary lofonaation 

I . llurmg the term of this ~n.·emc.· ut, 11 111;1\' 111· ,,,., ··"·" ,. "'' rite l'. 11·11n " ' pr.w •• k ···•• h 
other with ~rtain informahon ("I uti •n11a ' '' '"" 1 , "" ,,, I• 11 , l "• I" · 1'1'1 v . 1 II' , •r pr. 'I'' tc 1.1rv. 
The rct·ipicnt ~ .,all protcl·t sudf h tl•ll·m.tll" " 11 •'HI ' ' " " rh''"'" · '"" /,,~un· , ,r 
dissemination to anyone except 1ts ··mpl,,n·n ,,. , ''""·" "''' ,,.,,h .. rwt·d ''' knt•w .~uch 
ln(ormalion in conJunction hctl:wrth, <' xn· j't .• , ,•!l rnw , ... · .1utl" '''"·nlm wntm;-~, . All 
such Information s~IJ be Itt writm;-~, t)r ,,1),,., '·'":''""' ~< •ru1 .n td, k.trl\' m.1rKnl wtth .1 

confidential or proprietary k~t·nd. htlnnu.tl~< •r1 , , '"' n .·.t , •t .ill r ' " ·•II l>c: .ksJ~Jialt·•l as 
proprietary or confidentutl at lh~· IIUJ•· l'' ,u, h, •L•I., '" ,., .. , " , . . 111d '\hall l>t· h'thKnl tl• 
writing within 30 days. 

Z. The Patties wiU not ho~~vc <m,,hl!;-~,.lll•lll t.1 pt••h'• 1 . Ill \ I''''''·'" •'' lr~hwm.tll•'" whtl h; <al 
is made publicly avadai.Jk l<twfully hy •• tit'" l '.11 t\ ,,. 111,, \;.;1n·tt"·"l ; <ht '' l.lwlullv 
obtained from any sour<:l' other tlt;tnlhl· l't<Whlnt:..; 1'.11 ' ' . t, 1 ' ' l '" ' ' 'h't"l" klttlWil 
without an obligation to kc:cp it t·onfltkllll.ll : fdl " rd···"' .1 h · ,,,,. pn,vldm;< l'atw 111 

writjng, or (e) is required to be d1.sdo.o;cd pur' " ·" " "' .1 ' ul•f""-'' '·' •'I ,,thn prt•u ' ' ' ' " 
order issued by a court or adniiiWitnaiiYl' ·•.-:··n· v h n ~rr:~ .q '1'••'1' ' ,,,,.. '"' •:...h. th•tl . 

provided however, that the rcciplt.' lll ~h.tll :•·"'~" I''" •• '" •I". r. • ria · 1 ,, , •vldlll,'l. l',trl \' .Ill, / 
shall rc01.sonably coopcrak 1f tht• pnw1tlm:~ 1:11'1\' ,!,·,·ttt.. '' '"·· "''·1rv "' 'l·d : pt'l''''' ' l l\'<.' 
arrange menu 

3. Each Party will maier copie!sof tht• lnt( ,nu. ll h'll •'"I'· ·" 111 ., "·" '. '•'I ' '' ~~~· un .. k t tht· 
tenns hereof, and each such C<'PY w11l l~t · tll.ll'k•·· l wtth tl11 '-~ '"' . I ' ' • '1 ' ''~~''·11)' JMII l ' t•s ;ts 
a~rih8 on the originals. Each l'i1C1 y a;-~,n·n " ' ""' tl•c '"'' ' ' rtu tr. •u '14lkh· 111 ""Pill'rt 
o( this A,grecmentand for no other J>UI'Jll)~· . 
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4. All tlec.:ords <tnd dat;t Jt•n.·tvt·d II\ •111 ' .111" s • •1 :.:.•·rrn.rk.l l•v ~prmt as part of lts 
requirements hct-run<kr. mdudnt;.:. l•ulsh•l hlllllnl h• .l.tt.t ••r n·n•r·h wludt an· 
received or scner;ttl·d and st~•n-.1 l•v '-1'11111 ptu ,u.ml h• th1' A:-'n·,·mntl. shalll't· 
proprietary to C.arnt·r and stlhtn 1 h•IIH· ·•l•ll:: .. rth•lt' 'I'' lllt'd 111 tim s..·,·ta\lll. 

5. nsc Panics a .. :kl1llWlc<l,'l,l' lh.tt 1111••11111/h 'II I'• llllhjllc' .Ill. I \'.clu.shk .• IIIII thai th\4 lt>'>UJ'(' m 
bn:ach c..'ll' ttus A.'l.t'rt'tnl'tlt wall 1 nult 111 11 1 ,.1'-ll.d •k Ullllt ,. '' • , ,,,.,wr ~tu· whadt tttt•ttdilry 
(fitnw~cs alone would tltlt h.· ;ut ... 1, •I"·'" 1 , ... ,,·,h· I h,-,,·h•n·. th(· f'arttl':~> <~,'l,n:t: th.tl m 
the CV<"Ut o( a br4!adt or thn-;dt·tw.ll•r t'.h It , •I , , •ull.!,lltl.llll\' lht· ••Wnt·r shaU h: t•ntJtkd 
to specific pcrforman<.'C and 111111111 t1n· •'I • •tlwr njllll.sl•k rdtt'l .t~ a rt·uwdy lt•r ;ttl\' 
such brt'ach or anticapatt-d hn·.11 h w11l; •• ,,, Ill•· ,, ... n-.11\ ·•I l'•'slm:-' a hmd. 1\U\' '"' h 
relief ~hall be in addlh\lll h' .m.l n. ·J 111 lu '' • •I .111 ,. ·'1'1'" '1'1 1.1tt- 1 dtd 111 tlw w.t\' , •I 
m~lneltal)' danu.:occs. 

<:. law t:nforc-r:ruenc And n~i& t•rot't'" 

J . lnterrcpt Devices 

Local and federal Jaw cnfon.:t·mc·JII .1;.:r1h 1n ll('tl•>oh• .tllv 1 t'•lllt''t ml\ll'ltliltl\lU ,,r 
assistance from tocal tdcr>htlJW ~·rvh ,. p1, ,,.1.lc·•., \\'hc·u ,.,, ht·r !'arty n·<:t'IWS a n·,tu(·st 
asS(Xiated with a customt•r tlf tlw ••lhct l'.utv. 11 ,h,tllrdn ''h h n·cjuc·st I•• tht• t'.n·l\· th;tl 
serves such c:ustomer. unless tlw ll'•JI'"'1 ,111 n h 1lw II'• nv111:.: 1'.11'1\' "' aii.Kh .1 Jll'll 
register. trap-and. tntl'(' t\1' h '1'111 I •( Ill It'" •'I'' • 'II lilt' 1'.111 \' ·, t;u IIIII(':\, IU whadt t.'iiS(' thoat 
Party shall4..'lllllply wuh ;Ill~· \',111.1 II'• lilt''' \ l1.ll :.:n h•r llw lllll'n cpt shall Ill· ar Spnnt's 
apphl·able d1a~cs. 

2. Subpoenas 

1( u r+trty recc1ves a subpxrM f,,, uu, '1111.11" ••1 , , •II• ,·rttlu:.:. .111 n1cl u "'r tlw l'arh' ln, 'W:~> 
to be an end ·.cr of the othl·r rartv. at ,h.rll ll'kl 11tc 'uhl""·na h.,, k h' Jh,· n·,tu,·slln;< 
Party with an indic3tion that ttu· ,,thn I'.HI\' '' th~· rnp• •ll'>tl•k l ••mpam·. unlt'S:\ th,· 
subpoena requests records for a pt'l'h'o.J ,,, 111w· dur•rt:.: "''"' ltllw l'arl\' wa:~o Uw n1d 
user's service provider, in whrch c.tw t:w l'.utv w11l1nl"'"" h>.lll\' vahd l'l'tJUl'St. 

3. Hostage or Barricaded Persons l·.mcr~~rll.ll'' 

((a Party receiVeS a f't'QUCSI fl'lllll <I I.IW t'llh'l< <'lilt Ill ·'.'·:• lit\' h•J klllJ'<'I•II'\' tlUtul'll'l 

chan,((t', kmponuy diSc.·,,nm·d ''I •'II" "'·'' .l.rll.d "' .•ull>t•uttd • .tlh t•>l' illll'lld US4T•lf 
the llllwr t'arty by the rel'etvm~ l';crtv·,. \Will h. tll.rl l'.rrl\ wJII,,HfiJliY With anv ~>';lhd 
ernea&ency request. However. rwtth,·r 1'.111\' .. l!.rlll't· hd.l h.tbk "'" •utv tl;um~ ,,r 
damagesarisin.g from contphancc wtth 'II• h n··llh''" •'II h·h.sll ••llht· •>thn J';u ry'' nttl 
user and fhe Party servins sud1 ~·n.t u~·t .r:.:.c .. n It• ru.lt'lllllll\' .au.! lh>ltl tlw t>lhn t'.u1y 
tumnkss against any and aU sud1 d.um'>. 

D. Publicity 

Neither Party shaU pnJduct•, pul•h .... h. ,, .. dt't11l•11h' .rm 1'''." 1dcrw ,,,,,otc·r pullhl'rty 
referrin;< tt• the other PArty oa·us Alllh .. lln .• ,,, It• llu-. '':'"···nwnl. wllhtlut thc Jll'ltll' 

wnttcn approval of the other Party. t:ac:h l'arl\' :o.h.1U ••1•1.1111 llw ••lht•r l';u1y's prttll' 
approval before discussin.g this A.;~.r<-'t'llW 111 111 .Ill\' p1 ''" , '' 111nl1.1 ualt·rvrt·w~. In tt<.l 



event shall nthc:r t•;~ny tuiSI.'har;t< kl '"·c 1l1c 1 •'llh'lll' ,,, ths' :\:.:t c't'llh'lll 111 .mv pul•lh 
~latcmcnt <lr tn any n:pn::oie.'ttl<tll•lll h • .1 :.:• wnlllll<'lll.tl c·ut tl\' 1 •1 111n nl,..·r 1 hcT('cll. 

Neither t••trty walll~· li:thlc.· <ll' <k<'llh'•l t. • 1.. 111 cl, r.ault J. '' ·"'" .ld.l\ , 1r l;ulu~c· 111 

pt·rtonuanl't' undc.•r tlu!> A;.r,n·,·nw••t •··• .111 '""''lupth•tt 111 ... ~·• '" 1' '''' wlud111 h.ad th• 
CLllllt'O! n;sultins dit\•c.·tJy til' ltltlttnll\' l•v I< ·"•'II ••IIIII', IJ, .. ,.I.c·.cllhcJII.t.:t•, or ltlc· .H h 
ul· t,;odt C'XJl)C.)5t0n, Wflf, (lt' cltht'1 \'I• •It' lh c·. '.II I~ n • 'I Wc •1 ~ ._, 'l'f'·t,'.;n, ell" itlt\' 

n.·qutrcnu:nf of a SOVc.'t'UnteutaJ il;-'<'111 \'. • •1 • .11•11' ' Ul br .I tint ,j p.ll I\', pn Wltlt•<llh~· t'a I'IV 
so affected takel' all rca~mabk ~It' I'' t. • .n, •J.I. •r 1 c·mc•\·c· 'I" h 1 .cu~· ••I ll•'tt 
performat~<.·c. provides immc.·thalt· ltt•lh c h• llH· ••llw1 l'.ul\ ~·fltu:.: tt•rth tlw nahu·c.· elf 
such dainted event and the.· <.·xpc:, h'.l .tw .til· ••1 1111 ·rn•l .. Ill• I 1 nllllh'' I''' ,,.,s,, •n , ~r w n·1( l' 
promptly whenever sudt ,·;ws..·~ .u•· ll'llh ,, , .I 

VIU. LIMITATION Of UARIUf}' 

t:xct•pt as otht!rwix- .set for1h m th1, A;.-•n·nwttl. tfl·atlwt l'.u 1\' ,}l,tlll><· rt''l"lll"tl>ll· ''' lht· 
other for any indirect, Spt't'16tl, nm~·~tw·nll.ll ,,, pt11111m· .l.uu.t.~n. mdudm;.t, Cwtch,lut 
limitation) damages for Joss of ant11 tp.tk.l J''' •llh , •• H'\',·tlllt'. lc '" , •I :<P,II.i will. 1\'S' ,,, 
<"Ustomers, or oth~!r ct·ononur hl.\s 111 c, •utw, 1 "'" t\'11 h 1 •t .tt 1 "":<. It• •rn ;mytlun;.t, s.ucl. 
omitted, or dont.' hcrcund(;'J' kollt•t tl\'d\' "(. ''"W•Jih'lllt.ll l'.mt.t,l(.n "), whdlwr <U'I\tn;< m 
contract or tot1, provided that tlw Jpn·:-:~•ul:l. ,h.tllrh•l lmut .1 p.trtv\ ,,l•hx,ah.m Ulltkr IX 
to indemnify, defend, and }told !Jit' 1•IJ1t I p.lll\' lt.llllllt'" .t:.:.llfl\1 .lllhllll\1\ p;l\',tl>lt• hi 

third partic!l. Notwath~tmtthll,l(. thl' '"••·:.:• •111;..:. 111 11o • n·ntt ... r..dl '1'11111-... lt.thlhiY h• 
(.'m-rtcr for a !i4'r'Vtl'e outa~c.·c.·x,·,·t·d .111 ·"'"''"" ,.,111.11 h• 11lc l''''l"'''"''l.lt,· dtar~.:.~· hlt' lhl· 
.scrvice(s) or unbundled ckmcntf\) pn•vt.k.l h•r l11c· pc·· •• •.t .lurut;.: wlu~ h tht· sc:l"\'1~·,· 
was affected. 

A. Each Party asrct.'S to indcmmiy 4Htd hl•ld h.ullllt'\\ 1111' ••lhc·l 1'.111\' ttWI\ .mel it;.t.<tltl'it 
claints for dan.axc to tatiKtbk t~·r-:..,n.al ,,, r.-.riJ•I.tj>~'rl\· ·""I ,,, 1"-'r'>tliMI nl./UI'Il'S an'iltl,'( 
OUt of the ncshgence Or Willful ad l)J' t•llll\\h >II <•I lltt· lll<klllllll\'111:-' l'al'lt 1~1· ItS il,~t'IIIS, 
servants,employccs,c.:ontraftc.lrs ,)1' rq•n·"·"'·''"'''' J,• 1lw 1':\ll'nl ttt•t ptt•lul•ttnl b)' 
JaW, CaCJt Party :~haiJ defend, nttJ~·IIIIHI\', .111,1 IJ, •J.J the· • >llh I 1'.11 1\' h.lrtUJ~·\\ ;l,\(.<llll.'il ,Ill\' 

loss to a thir·d party ari.sm:( out of th~· tii·:.:IJ;.::c·lh, , ·• w1lltul till" ·•thlud I•Y "11d1 

indemnifyin~ Party, ats a~cnb,tw ~ocmtr.1, h•r' 111, •'"""' l~o•n ''"h '" pn•''""m ,,1 S4TVI• 1· 
or function~ undt•r thi~ Axn.·c.·m,·nt. 111 th1·, .1'" ••I .Ill\'"''' .tllt-:,•·.1 ••r m.c.lt· 1>\• ;a 

Customer of either Party. the.' f'arty wht'"' ,u,h•mn .1lk:~nl ''" h '''" ,h.tll llltknmrlv 
the other Party and hold it harntlc.·s" <~;<.;ull~t .ttl\',,, .111 ,,, ,u, h !,,..,, .tll,·:r:nll>v ,.,1< h .111t1 

every CLUtomer. The indcnmifymx J'artv wt.kt 1111' '"·· '" '" .t;,::h·•·' ,,, tlc·h·11d ;ua,· "u1t 
brought against the other f'arty · c.·1thn md"'" lu.d Jy • •r I• •rut h w 11h 1 hi' ut.lnmuf\·ua:.: 
Party · for any such Joss, inJury. hat,lllt\'. 1 l.wtt , •I .l1 111.1111 I II'" "" lt·rnrular·,J t'<tt't~· 
~~rccs to notify the other l'arty prwnptlv. 111 Wtlllll:.:.••l .Ill\' wrllkn ( /;w''"· lawsuah. ''' 
demands for which it is daiml·d that tht· n~tktutlll\'111;.: l'.tt I\' I' 1 ('''"'ll'ill>lt· umkr 1111~ 
Section and to cooperate in every n·.a~m.tl•h w.l\' a.• '·" rl1t.1t•· .Ill<' II"',,, ~·ttknwnt ••t 
claims. The indemnifyins rarty shall "·• \'I' •• •mpkh •• •nl,. •I •• , t'l .kkll\(' I •I tht• ~· ,l:'\4.' 

and over the terms of ~ny prupu~·~l "'·tlkrllt'lll , •• , • •mpr, •1n1"' thn(·, •t Tlw 
indemnifyin,g Party shall not be hahll· uutln tJu .. ~nil•'" 1<•1 "·llktth·nt ll\' lht• 



indcnuuht•d l'<trh' '11 .uav • l.um. l.t \\''1111. • •t • k 111.11 1o l. 11 1 he n~tk ttlllll)'m,..; f'arty h.t, lh •• 

KJ)J)I'OVcd tht• .;'l("ltlc:ntl'UI Ill ad\'.ltl< , .. llllk" lht· lll<kiiiiiiiVIIIX f'.lrt\' Jr;t.s half tht• dt•ktl\4' 
of the daim, lawsmt,tll' tft•ttl.lthl h'lhkl<·ol 1. • 11 111 waa1m:~ .md h.ss t'aalcd tt• assume 'u~ h 
ddensc. In the CVt'lll ot sud a l.ulua ,. t.' ·""'II"' do· h'tt "'. 1 hi' mtlnnmfym:< f';u·tv sha II I 'It· 
liable ftw any reas. .. mahk S4'1tktth'lll "'·"" h· tho nt.lnmultnl l'.ll'1\' wttht•ut ;tppn•\'<tl o•l 
the indenmifyin~ f';u·ty. 

6. tach raa1y <l~l't't'S t~l Ullfl'Ullllf\' .ttl.! la.•l,l J..u1111, . tilt' ••ll1n f',u 1\' lhlltl all d.uru' .trhl 
danw.gcs ansin:< t'nlfn lht· hltlt'lllilll \'Ill;~ l'.tr•, · ·· • t." , •lllrllll.llh ,. , •I \I'IVh ,. h, ••m· ,,, 1h 

cnd·u5c:rs for ntlnpaynwnt. 

c. When tht• tines tll' SCtVICt'S \II \ ll hn < •'1111'·;!1 In .Ill• I I .II I lt'l' .II(' II wd II\ l'Stal•hd ltl;' 
t·onnc<.:tions ttl andl<ll' tl'•ltn ll\'11'" 111>1 I• ... 1 ... 1 h .1 l'.11h ·, h11n. unlht·r l'.u·t\' ,h.1lll>t· 
liable ft'lt'iillYitt·torOUUSSitlll<•1 1/h' ••lh,-1 ••'1111'·'111•'••'' • .11111'1'> 

l>. In addilion to Its ut<1t•mmtv ,,1>11:~··'" •1" h· ·' .- us~tl< 1 . ' ·'' h r.u I\' .,h.tll pr.w1•k, ur 11s lanft':-. 
and nmtral·ts wtth Us ,·ust.mwr~ th.11 td.ak "'.1m ·1. In I'IIIIIIUIII<.tll<'llS St•tvll't' ''I' 
Nt•twork Element prtwidcd tll' ~·,lutt·mpl.lh'd tu~tln flu' :\;.:r n·u~t·nt. th;d m IM t'<&St' shall 
suc.:h Party or any tlf tts a~etU.s. t<•rttr.c• 1<•1' ,,, ••lhn' l•·t.ursl'.t ll\' '"' h JMI'tll'S l11t· hal,lt• 
to any Cust"'mcr or tlnrd party,,, .. (tl .Ill\' "''' rd.11111~ t.• ,,, .u·a,m;< ''"' ,,, thas 
A:.i(rc:ement, whether in nlntrcKI••r •••n. lh.tl ,.;\, •·nh tlt,· ,llthlutlt sud1 t'at1~· w,,uJ,f havt· 
charged the appJic~blc Customer 1<•1 th1· \('1'\'1< t'hl ,,,. IIIII• t~t•uht th;~t .~aw· ns..- ''' surh 
Joss, and (ii) Ctlnscquential dama;<•·' c,,, ,tt·lannl "' \'Ill .• tl11.wd. 

X. ASSIGNMENT 

A. If any Affilit~te <.lf l"ttht•s· l';u·ty SIK<'<T•h 1<' 1 h.11 I'• •ra "•n , •I Ill\' l•usnw.~s ,)f sudt t';u·ty th;•l 
is l't'SJ)I.>nsibk· iol', or entttlt:tl ~~~.any nxhh. ,,l•h;..:.tlh•ll,, ,tuJt,·,, ••r tllhn llth:n·sts uu,kr 
this Agreement, such Affiliate may su~ ,·,·c.l 1.' 1h,,.,,. t1;~hh. ,•l>lt:-:,alhltl\, dutlt''• and 
.interest of such rarty under thas A,'(H'I'IIIt'lll Ill lh·· ('\'1'111 •'' .Ill\' :\lh h :-.Un't'S~Il'll 
hcreundcr. the sun;c!I.."K.W sh;ell •·xpn·,~lv Whl•·ll.tJ..c· 111 WI IIIII;<: "' th,· ,,thl·r f'<trtv tht· 
pertorrnancc an~ .• ability tvr thoSt· tlllh,'(alt•'ll' .m.l .lull<'' .1' "' wludt u •~ sun·,·l·tlm,..r. a 
Pa11y (tl this J\srct•ntent. 11tert•aftt·r. Ill\''"'' t'"•'l 1'.11 I\' ,h,ztl l>t· .tn·mt•d (..';tt'r'tt'l' •'I' 
Sprint and the on,Unal J'al'ty shalll'lt· ll'la·,·~·.l ,,, ''" h ••l•h:.:·•'"'"' .nhl dutlt'S, o:n·pt lcll' 

matters arisin,g tlltl of cvt·nts ,-.·,·urTutx pt s. •• r. • 1 !J,- d.ak , •• ''" h untknaksn;.r.. 

B. [xct•pf as herem bcfon· prov~tkd. and ~.·x, q•1 t.• .111 ·'"':(lllllt'lll, .mtnwd :o..•ldy {,I 

moneys due or to become dut·. any as.~t.'(llllll'lll ,., th" .\;.:1 n·•u• nt •'• ,,, t}w w.,rL: t.• ll\' 
performed, m whok tlr m part.,,,.''' ;wv •''"''' 1111\,, 'I , •• ·' l'.•rl\· h··n·un.kr. wuh,>ul 
the other Party's wrttlt•n l'Oit\:Cilt, wlud1 , , •m,·ul 'lt.tll 1 "'' ,.,. IIIII I'·''" mably wuhtwhf,,r 
delayed, ShaJI(x• VOid. If IS l'Xpn·.o;sJy :l,~lt'l'tl lh.11 .Ill\' .I''I~IIUII'III ,11 tlhlllt'V.~ shaJill\' 
vold ttl the extent duu it a"cmpts to tmr~o. "'' .tddtt "111.11 , •l•lt:~.tll< •11, • •tlu·r than tlw 
payment of such moneys oo tht· (ldwr f'artv ''~' 111,· .l~'':~u,·,· ... l.hlh•ll.tl t•• thc· Jl;l\'lllt'nl ,,t 
such moneys. 

A. Other Thltn Billing . The rartlt•s l'l'Cl\'(fll/.<' .!lid ·•:.: II'•• 111.11 lit<. \ ''IIIHfl"h ,,, "·'' 

continuing jurisdiction to impknwnt athl•·t~J<•r. , .. til h'llll' .111.1, '''"''''•'II' ''' tht~ 
Agreement. AcCtlrdtn"ly. thc J'arltt·~ a,..r.n··· 1h.e1 .lit\' ,h,puh· .111'111;.:. ••tH ••f <ll' rdiltlll.'( ''l 
litis A....r.rct·uacrn that the Parties thcmsc.-h·(''> ( a11n, •I r n. •In· m.l\· I,. o;ulmuttc:·d It' the 
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Commission (or resolution. 'llw t'.tntn .1:-:,rcc h• '>l'l'~ t'Xpnhtt'd l<''>l>IUthlU hy tht• 

Commission, and shall rc<1~<cst that rt''>l•lulh•rl '", 111 111 un 1'\'t'tlt 1.1k1 th.m ~•xty lhll) 

days front the: datt•of submi!i.<il<lll ••I ''" h ,h,t•uh' 11 the l•'lllllll"'''ll .tpp.•u•ts an 
expcrt(s) or other facihtator(s) !<• "~'''' 111 '" dn ,.,,,,11 m.tlm1x. , ... , h p.trly ~hall pay hah 
o( the fee5 and cxpensc:s !10 mctuT<'<l l•urm;.: lh,· l • •nullt,,l, m pn 1t n·d111~ t·adl f',tfl\' 

sh~tU continue to perf()l'tn its ohh~a111 •11~ und,·t lht' A:~• n·11w11t P•••vtdnl. h••wt•wr. thai 
neither rarty shall be requn·l•tt "';II (Ill ;til\' Ulll.t\\'1111 t.l\hh•ll Tht, phWI!ih\U ~h.tll th>l 

preclude the Parties f1'0m ~dm~ rd1\'l .t\'.ul.tl•h "' .111v ••thn •••rw1t. 

B. Billing 

J. If any portion of an amount dm: tu a t'artv C"tlu· lltlltt~:.:, l'.ttt\···· mrtkr thts ,\~n·t·t•WUI '' 
subject to a ~!2m~ fade dasputl' bl'IWt't'll lh•· J'.tnu· .... tlu· l'.utv l••lf•·d Ulw "~•'11· t'.trut:-:, 
Party") shall within thirty 00) dav' ''' 11' 1n npt ••llhl' tm·••h ,. , ••ut.uum.-.: sud• 
disputed amou11t ~ivc notu:c.· to dl(' thll111:.; l'.utv ••t the .uttuwll' tt dt,puks l"l )•~pull'. I 
Amounts") and include in such thlll\ t· th,· ,,~~,., lfl• d, 1.111~ .llld H'.l'>l'm f,w thsputm.~ 
each item. The Non-Payitl,ll, f'any sh.tll p.t\' wht·u .lut' .111 wt.ll\puh'd .uu,•unh f<• tlw 
Difhng Part.;. Titc remaining balann· ••I tlu· I l"puk.l,,m,•uttl tll•t p.utl ''"'II tht·t,·;tttt·t 
be paid wath 11ppropruak late.· drtu;.·,t·~. 11 ·'t'l'" •p11.1h'. u1 "•11 t 111.1 I tktnnunath m , •I 'udt 
dispute. 

2. It the Parties are unable to re~)lvc: lht· 1 ""''' 1 d.llnl 111 1 ht' I'• 'l'utt-.1 Am<•unts nt tht: 
normal course of business w1dun th1rty t~l)) d.tr' .ur,·r ddtvt·rv ''' fttt' Htllmx f'arrv ,,, 
notice of the llisputi'd Amounts, <:-<Kh ''' tit•· f'.trltt'' ~hall ·•1'1'•'1111 .1 dt·st;<n;ttt·d 
representative that h11s at.dhc.)rity to sl'lrk th<' ,h,pulr .111.1 tl1.11 '' .11 ·• ht~ll<'r kwl ••• 
manaxemcnt th;m the Jll'r~ons w11h •lun t •··'l"'"''loJllh' h•t ... htutu,i •. th••ll ,,, th1' 
Agreement. 'fllC c1csixnatc•,J n·pn:S4'1ll•tll\'n ... h.tlllll<'t'l .1', ,,,.,, ,1s th,.,. H',l-"llllahl\· ,J,·,·m 

necessary in orc:kr to discuss the d1sputt- aud •w:-:.••ts.ttt· 111 ='·'""' t;uth m <HI dt~'rf "' 
resofVC SUCh dispute. The spccifu: fllf'tU;U f1ll' SUdl dt'i4.'11\SltliiS WIJII~t• kll l(l the 
discretion of h._ designated reprt·sctuatl\'n., h.•w,·wr .111 rt·.t'>l'll<tl•k n·,lm·sts ttlr 
relevant informatior, made byont.' t'arlv tt• tlw ••ch,·r l'.srtv ,h.tll h: h••ttt'l'l'ti. 

3. If the Parties are unable to resolve Jssut·s rd.th'd t,, tile I '"put.' Am.•unt~ w11lun tl'.lrtv 
(30) days after the Parties' .appomtnwnt ,,f .1··":-:,ll.ttnl~t·ph·'>l·ttl;tll\'n pursu:tnt h• 
subsection l, then either Party may ftk '', ,,mplt.mt w1t:, lh•· { 'tmtmJsx'''ll ••• n·~~lw 
such issues or proceed with any tlthn rnth ·,tv 1 •111 '"·m' h • l.m· , •• ,., pulv 'lltt· 
C<lntmission may direl'1 payml·nt ••I .HI\',., .til turhh plu ... ·'1'1'11< .tl•k l.tlt' 'ltat';{t:s h• l'l\' 
paid to either Party. 

XII. MISCEL(ANEOtJS 

A. Governing Law· The Pat1tesa:~rcc lh;tt llw. A:~~<'<'~llt'lll ,h.tllt ... ·umstrunlw 
accordance with and 30Verncd by the Ia,~·, •'' tlw ~-t.tk whl·r ,. tht· H'-.;tk \l'IVtt t' •' 
provided. 

D. Compliance With Laws . Uuth r•arlll'S ;t;~tn h'. •'llll'l\' Wllh .Ill ·•1'1'"' .ll•lr tnlt J ·"· sl.llt•. 
and local laws, indudin~. but nt•t hnuk.t "' IIH· .,·,•um11uu. ·''"'ll' ,\, • ,,t J•t.q "~ 
amended. 

C. Notices- All notices requirc:d ,,r l"'ntultt·.l t.• lw ;.:•\·,·u h··••·luhlt-r •h.elll~t· 111 wntul,'\ 
and ~h.Hu be' ~niC'd t<l be t'lkdtvt· .. ~ •··II••"' t1l I•\· h .• ".l ,.u th,· .l.tlt' ddlw~t·t1. (n} 1•,· 
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certified nUlil, posb.lge pl\'paid, rdum h., <'11'1 r.·,jllnlnl. "II llw d.th' tht• tnadrs 
delivered or its delivery attemJ:n:f.'tl~ Cm) h 1.1~ ''n"k tl.lll,mh"'''ll. ''II Uw tlatt' n:n·rwd 
m legible fom1 (lt being a>erccd that t lw ltm dn1 • •I I'"' •I , •1 1 n ,·1p1 ,., tlll the: ~·n,kr and 
will not be met by a transntis.'ill.lU rc:l"'rt ;'<'llt'l.ttnll•v thr '><'t~>ln', ta( sumlc madmwl. 
or (iv) if sent by electronic tnCS.'iit~m~ :w-.lnu. •'II the .!.tit' 111.11 dn rn•mt· nws~t.'l,t' 1s 
received. Notices shall be >ClWU as It •II• ,,,.,. 

If to Sprint: 

Sprint· norida. Incorporated 
555 Lake Border Drive 
Apopka, n 32703 
Attn: field Service Mana~cr 

II !.•( .1111n 

.\.1\'.tll• nl (.'dlul.ll ~ •'11"''·''"'11 
Yi' :0·1 (. ·cuh .II A,., ·t•w· 
\1. l't'l\' r..l •111 ;.:.. 1'1 . ; \ ·; I I 
;\Ill\ l'tl''hklll 

Either rarty nl.lly change it" a(MI'l'S.'i ,,, thr 11('1 "'II t.• '"' ··n·,· li•'II"'"''Y ;' mllll'C ;.tl\'t'n hl 
the other Party in the nuuntcr St'l ftn·th ab.•\·c 

ll. Good faith • 1'h.: f'ar1ic.s a~rcc.· to u~· thnr 1 ,.,II('' 11w ,l,h;.:.,·ut .tlltl ;.1,<11.'<:1 l;ttth dtl,t'1s It' 
fulfiU aU of their obligations under 1 h1" :t;.:.r n·utt·nl ll,.. l'.11 11n t'<'co;r:nrt.l', h<.lWcv<.·r. 
that to effectuate aU the p~rposcs ,,f tht· A;O:HTIIh'lll. 11 m.w 111· un·t· ... ~H)' l'ltlwr t(' f.'Utt•r 
into future agreements or to ntodrty ttw A;l.t n·mn&l. ~ '' h tfh. In !>Udt <·vc.·nl, the f'<tr11l'S 
agree to cooperate with each othcr n1 ;C:'"'"ll;uth. lh1" A~n·t·uwnt mav he.· nullhfk<.t by ;t 
written instrument only, exe,:utcd hv t'at h r.uh' ll<'tt'h'. 

L Jlcudin>Cs - 11tc hc;sdiuxs 111 ttus A;.:.n:t'lllt'lll .11 ,. m-.~·rw.S ;,11 • • •Hwnr~·tl<.'l' ;mtl 
identification only and a~ not mh:ntkd "' 111tn I'' ..r .• kim··.,,, luml tlw ~'<.llll'. l'X.tcnt ,,r 
intent of this Agreement. 

F. Execution -This A.w.reement ntay he c:Xt't u!t'.l1n •'llt· ,,, llh'll', •'tuttaparts, aU tll' wh11:h 
taken together wiJ, -"nstitutc one and lht· '>.llllt' 111"11 tw~t·ut. 

G. Benefit -The Parties agree that tlus A;.trn·mntt 1" "'' 1111· "'k l"·udu ,,f th<.· I';U'11t'S 
hereto 11nd is not intended to conkr anv n;,hl\ .,, (~~,.,,,·lrh ''" .ul\' tlurd party, rndudnr;r: 
811Y customer of either rany, and lhl'l'l' itll' Ill' lhud p.lll\'llt'lll'll< l.m~·s It) lfus 
Agreenaent or any part or spcc1t'i,· pr(w•~••'ll''' tlu-. :\:--;1 ~···tm·ott. 

li. Survivorship -Sections Yl, VIII, and IX \h. til '"I''',. In tlllll.lft•m or ,·xptrat•nn \ll. th1s 
Agreement. 

l. Entire Agreement -11lis A>Crccntcnt etlll'IIIIUII" th.· ··nwr .t;.-H't'lllt'llt IJt·tWl'l'tt ttw 
Par1ies and supersedes aU pri,'lr ontl \'f' Wnllt'll .t;.:,t n'lll< llh. n·prn•:·ntalltliiS, st<tknwnts. 
negotiations, understandin>Cs, and pr,lJ)ll~.lh w111t 1 ,.,,'«., 1 h • tlw 'ul•wd malt~·r ht·r~·~~f 

c:\extafl\lgmnu\/au:vei"Vcsak:! .doc: (&If 2197) I 'J 



IN WrrNF .. ~'\ WIIERt:or. tlw l'arttl'' hnt·h• h.tw t .tu"-.f tl11:o. A:,n·t·nh·nt ttl t"': nn·ufl'd 
by their respective duly authon7A.'d rcpn:sc.·nt.ttl\'l'' 

srRINT-noliDA,INCOKI'O~ATt:P ,\I 1\' A:'\\ 1.1 , l 1.1 J.l 'I.J\~ 1. l )~f'l )1{1\Tl<. li': 

.. ~ 
I~Y: - - -I -} .,____ -

"·"'"• ~ T C....CW6 

ll.ttt-: ;?1Ucu97 



r 

STAll: 
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EXHIBIT I - Roles and l'l'ICIII,~ 

DESCRWriON 

All Other Discount - l"ulc$01)' I 
Open tor Assistance- liM I h.'il'l ,u,rt 

IJISCOlJNT 

19.40% 
J2.10% 



Nr:f•r 
•. 

Oo • ....,.wlll ..... cloo•"'-1-deG .... bytbcOideria&ODIIBDIInaFaouiu(OBF) 
lbrcloo ...... all....t8a....,llllllca_Dala.__(BDI) ,., a-•·""""e 
fllrCbo LoaaoiS ..... ~ FanD (LSR). lbc Compmy will mollo bool-10 lq"'"-t 
.......... loal'tboLIIRdloa-IOfiaalclosure In tbcOc:lobor 19960BFo 1d.t1 by July I, 
19!1'7. /utf-lllllp~tollllllllwllnolciosure in lheFeboulryl997- will be~ 
to dol miM d' •,11..,-,-be laaludcd In the July 1,1997 dell-e.~ wWjolnlly 
cta.olap wlllatbo OoaW• ....-.uoa 181'=10111 which will include dofmlna o -hod of 
II ,....., .... o .. ot:Dinoct(CDN)klchaology.AnyopmlssuooofterlbcPcDim)'l997 
OBP lonwlllllo.......,.aaa~....., bosistode>dap !maim ooludoas=n-
ders c:alle..SO. 

Oo.....,wlll ........... , __ by lbcODFarOibcr"•'"'"nloollia& body for 
Clio ........................ ~ by Comer os lbcy 01edeliDod. c..n.-ny Is IOIIYdy 
••''• .,ss:dt • ..... ""cc'•' .. lotbe opcnslioul apport l)'lklms lba wiU CacWf.alc the 
,,.._ ...... ., •• INUio .... ____ ..... med. '11.-..._laaludelhe 

foiiDwlllt'• ............. . 

Coo!oo!Jol•iaa ODII .........,,_ oflelepbo!le number aMignmeot ll)'&lemS 

Cnao' ....................... of..sdrases 
....,..,.,. .... otw.-111111.......,. evollobllity 

Oldi-will- tbo pt\1jodiOd ~ion dales of lhe&clnlias1nocturc prqjOCC. es they 
- ID" _.... .... 'IIIJIIaa ID (IIUYide _.hly ota!Uslq>OIIs 4IDII projoct miOWI OS 

DR I• 0i£4*3JwiiCX • h 10 a JI'D.Icd oompletioa dale 8Dd a spccUic tcolnWogy for 
, ................ ., ............. - ... ~-·Bichelimelnd-,.IIOn!lolds 
FIll lalllolda o 'l1!o olo II ode-will be impl.._cd ..-i11oln ...,.,.. _.., nflhe 
..... ..,, a hall belltl deft • d 

Ow•t•il ecu 4r ._ aat poride taat appoimme:ot times to our eod Ulelluad is DDt in a 
pooldoatoGIIioriiiiiCloaW. St-1111111*- modificaliOPS ore beiDa-.., clcl<nDiDe 
tbo IOCJPOof'r .... .,.. ' '• til 6w#kwlftr. A timelinr. iDdudirlg lbe elo;:tmaic bdcr{acc. will 
bc(IIUYided _.., "' I r ~II_...... 

0 Hill*') will walk with c.ntlr in die ialcrim 10 develop work ltltJwtd6 10 that Carrier can get 
Cbe ~ QJldet&aala!oan•don u quickly as possible. · 

..... 



!/ a!*Q! p 1 

0 ¥*V WI ;4b'• 1•11J .-p"""**'llddiC:J3C.IioExd:tangeMcssageboonl(BMR.) 
II• .. ,..._...... ..... I I 7IIHI, --........ "'f.,....SihaiiiSI£0 WI Q)N ... 
,.._ O.MuM(NDM) lot oJo&y. Tbo OBF Is c:umady looklug 01 oew ~Is 
wbklbwlll bo 1~ oaoetbelaueasow lnJtiaJ Closure. Company will work with 
Cmier to dec 1lap odaapdoal tfaoasay. 

C.-, ID tbo--.., will bill locol-'• """'= ia lho Customer Record and Bllliag 
(Otll) I) I "wllb' D ':loa .... tbo OM- Aoocss S-S)'Sf<m (CASS), v.ilio:h Is a 
CABS Db Q I "• IDI9P7 a Q am rnodlficwtioas.,. made. Ullbwldlcd Netwmt J!!aaoals ond 
LAw•• .... _..__.......,to bo billoctln CASS ln 1997, hov.nc:r, JCJ~Dehdsim 
......., ...., be ......,.aalllllonlaaal 01111-I<>QIIin:mcats ue fullydelinod acd 
..,.. a;s 1 , ..t •··• ..ewa mcwl'fiqedms ere implemeo.tod. nK:Se lDUrim. 10lud011S 
...., .....,. 1111111 CRB •• paiOIIII Olllllj!lllor bucd oonware oolution. n .. CIIB .,_ Is 
~ofJil"O'IIdhoatboa-bill ID llldustry-...1 EDI foi1D8l The CASS biU Is In 
......... , 101-0BPB!Dq OalpalSpeclfi<oliODS (DOS) formal and con botroasmltlcd via 
<laaaocd)lnot 1101011 .......... opecifietdloas. Co-y ,.;,o provide. on Oll·liae bill newer 
....... wllb tboCAIIS biiJo. Colmpouy will-': wiU. the CLP..C to develop other optloas If 

~will filllow ....,....,. llilldalds definod by the Elcetronic Commuoication 
JmplanaModon Cm!rn!ueo {l!CIC), a oommillco of the Tdeoommuoicatioo lndUIUy Pon1m 
(TCI1'), btbo +"' .,.. oflioall_u_ ID£0111181ioo ""'ueslcd by Coni« -!bey ue 
de6pocl o_, 1a......, -'das•.......,.'lll tbc Automalcd Repairs ...... .,._.. 
(ARBS) wllba- ........ _ ""*"'«icDted" .,._.. c:allcd Roocive Rt:polr SyotmD(RRS) 
k will..,.,. tbe' ......... linu of de:btde communications once IIIU:Jdanfl aR defined 

Olo"'*4' wiD CO' ••diiD apojodMIII(IIdloa- for implemematioo of d-
O' 4' e&oe6:l • b:tbD • *•ce oft.ult ftiMIIcmeal iafol"'DDd.ioo at the lime lnclustty ll•rtd.n:ls 
11110 IDIIIII-.. 11lo olo bualc .__will be implemcatcd wilbln twelve- oflhe 
lndolllry -.dink W... ddloood. CW-y, tbc I!CIC standonls coli for the usc of on electronic 
._. .. ........,lllilsTI:zrt acdTI.22.8 oi8Ddanls. 

~ wW WIXk with c.ric:r iD lbc illlc:rim 10 develop work around.s so that Carrier cal~ gc\ 
lbc faull~UD~St.meld inf'on:oation u quickly as possible. 




