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Commissioners: State of Florida 
JULIA L. JOHNSON, CHAIRMAN 
J. TERRY DEASON Blanca S. Bay6, Director 

Division of Records and Reporting 
(850) 413-6770 

SUSAN F. CLARK 
JOE GARCIA 

E. LEON JACOBS, JR. 

DATE: 

TO: 

FROM: 

RE: 

laublic erbict ommi ion 
January 13, 1998 

Parties of Record 

Blanca S. Bay6, Director 
Division of Records and 

DOCKET NO. 920199-WS - Application for rate increase in Brevard, 
Charlotte/Lee, Citrus, Clay, Duval, Highlands, Lake, Marion, Martin, Nassau, 
Orange, Osceola, Pasco, Putnam, Seminole, Volusia, and Washington Counties 
by Southern States Utilities, Inc.; Collier County by Marco Shores Utilities 
(Deltona); Hernando County by Spring Hill Utilities (Deltona); and Volusia 
County by Deltona Lakes Utilities (Deltona). 

This is to inform you that the Commission has reported the following communications 
in the above-referenced docket. 

Letter from Senator Locke Burt dated December 8, 1997. 
Letter from Dr. Jack Funkey, Vice President of the Sugar Mill Association, Inc., 
dated December 18, 1997. 
Letter from Mr. Michael B. Twomey, dated December 12, 1997. 

ACK 
Letter from the Board of County Commissioners in Inverness, dated December 
10, 1997. 

AFA The letters, copies of which are attached, are being made a part of the record in these 
APp _l2Eoceedings. Pursuant to Section 350.042, F.S. any party who desires to respond to an ex parte 

CAF communication may do so. The response must be received by the Commission within 10 days 
-aiteL-receiving notice that the ex parte communication has been placed on the record. PleaSkJ 

CMU your response to the Division of Records and Reporting, 2540 Shumard Oak Boulevard<. 
CTR Florida 32399-0870. c;:' 
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STATE OF FLORIDA RECElVED 

January 2, 1998 

MEMORANDUM 

TO: Blanca Bay0 
Director of Records and Reporting 

FROM: Chairman Julia Johnson 33 
SUBJECT: Correspondence received re Docket No. 920 199-WS 

Please find attached a copy of a letter dated December 8, 1997, from Senator Locke Burt. 
Please place this memorandum and attachments on the record of the above-referenced proceeding. 
Also, please give notice of this communication to all parties to the docket, and inform them that they 
have 10 days from receipt of the notice to file a response. 

JLJ:CJw: ssf 

Attachments: 



JULIAL. JOHNSON 
CHAIRMAN 

STATE OF FLORIDA 

CAPITAL CIRCLE OFFICE CENTER 
2540 Shumard Oak Boulevard 
Tallahassee, FL 323994854 

(850) 413-6044 

January 2, 1998 

Honorable Locke Burt 
The Florida Senate 
140 South Atlantic Avenue, Suite 205 
Onnond Beach, Florida 32176 

Dear Senator Burt: 

I am writing in response to your letter dated December 8, 1997, on behalf of Dr. Jack Funkey. 
In your letter you requested that I provide any information that would be of assistance to Dr. Funkey 
regarding the Florida Water Services case. 

Subsequent to your letter, I received a letter from Dr. Funkey dated December 18, 1997, 
expressing appreciation to the Florida Public Service Commission (FPSC) for its handling of the 
Florida Water Services case. Based on my understanding of Dr. Funkey's letter, a copy of which 
is attached, he is no Ionger in need of additional assistance from the FPSC. 

However, if additional information or assistance is needed by you or Dr. Funkey, please 
contact me. 

With kind regards, I am 

/ Chairman 

JLJ: cnv: ssf 
Attachment: 

cc: Dr. Jack Funkey, Vice President 
Sugar Mill Association, Inc. 
100 CIubhouse Circle 
New Smyrna Beach, Florida 32 I68 

- -  . An Afllrmntlve ActiodEqud Opportunity Employer { .  
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SENATOR LOME BURT 
MajodIyLeader 

18th District 

THE F LORlDA SENATE 
Tallahassee, Florbda 3239811 00 

C 0 M kl iH€ E 8: 
C m m s m  and Eeonomic Opportunnies 
Cdmlnal Judice 
Health Cere 
J d i W  
Rulw and Calondar 
Ways and Meam 
sub. e (Educatbn) 

JOlM COMMIHEE: 
Joint Leglslatlve Audltlng Canmlttse 

December 8,  1997 

Julie L. Johnson, Chairman 
public Sewice Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tailahassee, FL 32399-0854 

Dear Ms. Johnson: 

Please find enclosed copies of a letter and signatures +om residents of Sugar 
Mill Community regarding the Florida Water Sewices case. 

I would be grateful for any information you could provide t h a t  would assist 
my constituents. 

Thanks for your help. I hope this case can be resolved amicably. 

Si n ce re ly , 

Locke Burt 

LB/n k 

REPLY TO: 
d 140 South Atlantic Avenue, Sulte 205. O m n d  h h ,  Florida 32176 (QM) 673-7299 
a 638 East ~ e w  YO& A v m w .  surm e, D e w ,  FkMa 32724 (904) 738-8002 
d 346 Senate OlRer &Ill-, Tall-, FlorMi 323981 lo0 (pw) 487-5U33 

TONI JENNINGS 
Presldent 

ROBERTO CASAS 
Presldent Pro Tempore 

7 6 9 1  



Sugar Mi l l  Assodrrtiorr, I~C. 
100 Clubhouee Circle 

NCW Smyrna Beach, Florida 32168 

To whom it may concern: 

This information is being sent to you to emphasize the resolve of the Sugar 
Mill Community residents for a fair, practical, and legal settlement of the 
Florida Water case regarding surcharges and rebates of our past water bills. 

(904) 4234405 

7 6 3 2  



Sirgar Mi l l  Assochtioti, ha. 
100 Clubhouee Circle 

New Smyrna Beach, Florida 32168 

WATER SURCHARGE POSITION PAPER 

BACKGROUND: 

I n  1993 the Public Service Commission granted a rate increase 
and authorized uniform rates. 

Decision was appealed by some customer groups and the  appeals 
court reversed the decision on 4/6/95. 

October 1995,  Public Service Commission changed rate structure 
to modified stand alone and required Florida Water Services t o  
r e f u n d  to these customers winning the appeal above but d i d  n o t  
allow company t o  surcharge other customers. (Court d i d  n o t  
require a refund) 

Florida Water Services appealed that  decision and the court 
agreed with FWS on June 17, 1997, saying if there was to be a 
refund it must come from customers who benefited from uniform 
r a t e s .  

PRESENT: 

In l a t e  October ( 4  months a f t e r  court decision) the Public 
Service Commission notified all customers of their share of a 
potential refund or surcharge* 

Public Service Commission said they  will consider five options, 
four  of which would require a refund over-varying periods of 

-time, with or without interest, and the fifth would n o t  require 
a refund because the rates  have been changed prospectively. 

Public Service Cornmission s a i d  they  would d e c i d e  on 12/15/97 
(less than two months a f t e r  notifying customers). 

In the Sugar M i l l  community of New Smyrna Beach 638 customers 
of Florida Water Services would be required to pay an average 
of $ 5 6 8  e a c h .  The customers of about 40  other communities 
would be required to pay amounts ranging from $18.00 t o  $5 ,509 .  
Receiving r e f u n d s  would be s i x  communities vith an average r e f u n d  
of about $70.00. 

Sugar Mill residents a l r e a d y  pay among the  highest rates  for  
water and sewer in t h e  s t a t e  of Florida ( $ 7 7 - 7 6  far 5,000 
gallons). The facilities a r e  in disrepair and the  water 
quality is m a r g i n a l ,  

7 6 9 3  



It should be noted from the above summary that these customers 
subject to a possible  surcharse d i d  nothins to b r i m  on this 
sad state of a f f a i r s .  The credit b e l o n s s  t o  the Public Service 
Cornmission and the Company. 

ACTION AND RECOMMENDATION: 

Sugar Mill Association has gathered over 500 signatures on a 
petition to t h e  Public Service Commission protesting a surcharge. 

Representatives of the Association have contacted their 
legislative representatives and the Governor's office. 

The Association will take advantage of legal representation 
made available by the consumer representative of the 
legislature to intervene in this matter. 

WE RECOMMEND THE FOLLOWING: 

1 )  The Public Service Commission should choose their option 
A 2  requiring no refund, 

2 )  Although there appears to be a negative legal precedent  
in the p a s t ,  a thorough evaluation should be made of the 
possible appeal of t h e  court's 1997 decision. 

3) The 12/15/97 arbitrary decision date should be extended 
i n t o  1998.  (No hearings have been held) 

4 )  Should a refund be required, the Public Service 
Commission should be certain that uncollectible surcharges be 
the company's responsibility. 

7 6 3 4  



Y The Orlando Sentinel, Sat-, November 22,1997 D-3 
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Don’t give 1 
us refunds, 

gave some customers an unfair ad- 
vantage. If the agency follows 
through, about $14 miIlion =Id 
swap hands m n  lO0,oOO uuty 
customrs.Smith said 

saysome . 

dollars, whde the others d d  re 
mi= refunds of a similar range. 

Smith, whose company upposes 
i m m n g  surcharges M paying re 
funds, urged h t i o n  members 

in Deltona 

to share their opinions with the 
’ d o n  before a Dec. 15 hear- 

ing on the mse. 
‘ W e  want you folks to be m y  

0 They don’t Iike a utility’s 
plan to cotlect surcharges 
from some customers. 
By Maria M. Ptrotin 
OF THE SEHTmEL 8TAFF 

DUTONA - Even though a wa- 
ter company may pay refhds to 
some ’Deltona customers, members 
of a local group this w e k  said they 
wouldn‘t m t  the money if it ame 
h m  the pockets of other residents. 

Several members oi the Wtona 
Civic Association opposed a plan to 
collect surcharges from some Fhr- 
ida Water services customers in OF 
der to glw rrhnds to others. m 
organbtion had invited the UtiIify’S 
spokesman, Tracy Smith, to a m b  
ing Thursday night to cxplain a 4 
yeardd legal battle that muid lead 
to the unprecedented exchange of 
money next month. 
In Deltona, 23,765 Florida Water 

Services Customm cwld see ,aver- 
age refunds of $53. Of thorn, 4,w 
custwners who m i v e  both wkr 
and m r  seMm would get billed 
abwt 9416, meaning they’d we the 
UtiIiQ $363. 

Resident Sue Sims said most of 
the Deltona residents who are 
hooked UP to wwws Uti- 
zens in the older sections of town 

“For them to get hit with a mu- 
charge would be catastrophic to 
theirbudg&’simssaid. - . 



b o :  '?he FJorida Public Service Commission RE: Docket #920199-wS 

We, t h e * u n d e r s i g n e d ,  each representing one of the 620 households in t h e  Sugar 
M i l ' l  community in New Smyrna Beach are long standing customers of Southern 
S t a t e s  Utilities and Florida Water Services. We strongly protest the proposed 
surcharge  because the Public Service Commission approved a rate structure which 
was l a ter  challenged in court. A t  the  time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothinq and t o  allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 

.- . 

t 
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~t): The Florida Public Service Commission RE: Docket #920199-WS 

We,,the'undersigned, each representing one of the 6 2 0  households in t h e  Sugar 
 ill community in N e w  Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because the Public Service Commission approved a rate structure which 
was later challenged in court. A t  the time we s u p p o r t e d  your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise t h e  issue should be resolved between the Public Service 
Cornmission and Florida Water Services shareholders. 

NAME ADDRESS 
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To: :he Florida Public Service Commission RE: Docket #920199-WS 

We, the' undersigned, e a c h  representing one of the 620 households In the Sugar 
Mill community in N e w  Smyrna Beach a r e  long standing customers of Southern 
S t a t e s  Utilities and Florida Water Services. 
surcharge because t h e  Public Service Commission approved a rate structure which 
w a s  l a t e r  challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We strongly protest the proposed 

ADDRESS NAME 

7638 
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TO: ?he F l o r i d a  Public Service Commission RE: Docket #920199-WS 

we,< the'undersigned, each representing one of the 620 households in the Sugar 
 ill community in New Smyrna Beach are long standing customers of Southern 
states Utilities and Florida Water Services. 
surcharge  because t h e  Public Service Commission approved a rate structure which 
was later challenged in court* A t  the time we supported your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge the Public Service Commission t o  do nothinq and to allow the current rates 
to continue. Otherwise t h e  issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders. 

We s trongly  protest the proposed 

NAME ADDRESS 

I 
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!TO: '.The Florida Public Service Cornmission RE: Docket  #920199-WS 

We, t h o  un 

States Uti 
surcharge 
was later 
and now su 
urge the  P 
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Commission 
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,rcharges 
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'ise the issue 
d a  Water Servi 

ting one of t h e  6 2 0  househol 
a r e  long standing customers 
services. We strongly prot 
ce Commission approved a r a t  

the time w e  supported your 
totally unwarranted and unj 
to do nothinq and t o  allow 

should be resolved between t 
ces shareholders. 

ds in the Sugar. 

e s t  the proposed 
e s tructure  which 
rate  determination 
uetifiable. We 
t h e  current rates 
he Public Service 

of Southern 

ADDRESS NAME 



To: The Tlorida Public Serv ice  Commission RE: Docket #920199-WS 

wk, the undersigned, each representing one of the 620 households in the Sugar 
Mill community in N e w  Srnyrna Beach are long standing customers of Southern 
States Utilities and Florida W a t e r  Services. 
surcharge because the Fublic Service Commission approved a rate structure which 
was l a t e r  challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders. 

We strongly protest the proposed 

NAME 

~~ - 

ADDRESS 



!yo;  The Florida Public Service  Commission RE: D o c k e t  #920199-Ws 

He,  t h e u n d e r s i g n e d ,  each representing one of the 620 households in the Sugar. 
Mill community in N e w  Smyrna Beach are l ong  standing customers of Southern 
S t a t e s  Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because the Public Service Commission approved a rate structure which 
was later challenged i n  court, A t  the time we supported your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates 
to continue, Otherwise the issue should bo resolved between the Public Service 
Commission and F l o r i d a  Water Services shareholders, 

#ADDRESS NAME 



',TO: * T h e , F l o r i d a  Public Service Commission RE: Docket #920199-WS 

we, the undersigned, each representing one of t h e  620 households in the Sugar. 
Mill community in New Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest: the proposed 
surcharge because the Public Service Commission approved a rate structure which 
was l a t e r  challenged in court.  A t  the time we supported your rate determination 
and  now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothinq and t o  allow the current rates 
to continue, Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 



?he E i o r i d a  Public Service Commission RE: D o c k e t  #920199-WS 

we, the.undersigned, each representing one of the 620 households in the Sugar 
M i l l  community in N e w  Srnyrna Beach are long Standing customers of Southern 
States Utilities and Florida Water Services. 
surcharge because the Public Service Commission approved a rate s tructure  which 
w a s  la ter  challenged in court .  A t  the time w e  supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates  
to continue. Otherwise the issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders. 

We s trongly  protest the proposed 

NAME ADDRESS 

I .  
. . /  ' t-l 
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$3: :'he F,?.orida Public Service Commission RE: Docket #920199-WS 

we, the,undersigned, each representing one of the 6 2 0  households in the Sugar 
Mili community i n  N e w  Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. 
surcharge because the Public Service Commission approved a rate structure which 
was l a ter  challenged in court. A t  the t i m e  we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjuatffiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates 
t o  continue. Otherwise the  issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We strongly protest the proposed 

NAME ADDRESS 
I1 #, 



?o: ,The Florida Public Service Commission RE: Docket #920199-ws 

We, t ;he$unders igned,  each representing one of t h e  620  households in the Sugar.. 
M i l l  communitY in N e w  Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. He strongly protest the proposed 
surcharge because the Public Service Commission approved a rate structure which 
was la ter  challenged in court. A t  the t i m e  we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothinq and t o  allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida W a t e r  Services shareholders. 

I 



:TO: ;The ,Florida Pubiic Service Commission RE: Docket #920199-WS 

we, t h e  undersigned, each representing one of the 6 2 0  households in the Sugar 
~ i i l  community in N e w  Smyrna Beach are long standing customers of Southern 
states Utilities and Florida Water Services. 
surcharge because t h e  Public Service Commission approved a rate structure which 
was later challenged In court. 
and now surcharges and rebates are totally unwarranted and unjustifiable, We 
urge t h e  Public Service Commission to do nothinq and t o  allow t h e  current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We strongly protest the proposed 

A t  the time we supported your rate determination 

ADDRESS NAME 

I t  
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$0: ,?he Florida Public Service Commission RE: Docket #920199-WS 

w e ,  the,undersigned, each representing one of the 620  households in the Sugar 
M i l l  community in N e w  Srnyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because the Public Service Commission approved a r a t e  structure! which 
was l a t e r  challenged in court, A t  the time we supported your r a t e  determination 
and now surcharges and rebates ate t o t a l l y  unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates 
to continue, Otherwise the issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 



TO: .The Florida Public Service Commission RE: Docket #920199-WS 

We, t h e  undersigned, each representing one of t h e  620 households in the Sugar. 
Mill community in N e w  Srnyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. W e  strongly protest the proposed 
surcharge because the  Public Service Commission approved a rate structure which 
was l a t e r  challenged in court. A t  t h e  time we supported your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between the  Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 



TO: :?he Florida Public Service Cornmission RE: Docket #920199-WS 

We, t h e . u n d e r s i g n e d ,  each representing one of the 620 households in the Sugar. 
 ill community in N e w  Smyrna Beach are long standing customers of Southern 
S t a t e s  Utilities and Florida Water Services. We s t r o n g l y  protest the gropooed 
surcharge because t h e  Public Service Commission approved a rate structure which 
was l a t e r  challenged in c o u r t .  A t  the time we supported your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between the  Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 



_ -  
-, 

,To: -:The ~ l o r i d a  Public Service Commission RE: Docket #920199-WS 

we, the, undersigned, each representing one of the 620  households in the Sugar. 
M i l l  community in N e w  Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest t h e  proposed 
surcharge because t h e  Public Service Commission approved a rate structure which 
was later challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to d o  nothinq and to allow the current rates  
to continue. Otherwise t h e  issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 

c 



TO : The F l o r i d a  Public Service Commission RE: Docket #920199-WS 

lie, the, undersigned, each representing one of the 620 househalds in the Sugar. 
M i l l  community in N e w  Smyrna Beach are long standing customers of Southern 
S t a t e s  Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because the  Public Service Cornmission approved a rate structure which 
was later challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and t o  allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

NAME 

____ - 

ADDRESS 



.-The B l o r i d a  Public Service Commission RE: Docket #920199-WS 

We, t h e  undersigned, each representing one of the 620 households in the Sugar. 
M i 1 . 1  community i n  New Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because t h e  Public Service Commission approved a rate structure which 
was l a t e r  challenged in court .  A t  the time we supported your rate determination 
and now surcharges and rebates a r e  t o t a l l y  unwarranted and unjustifiable. We 
urge the  Public Service Commission to do nothins and to allow the current rates 
to continue. Otherwise the issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders, 

NAME ADDRESS 

Y - - I  -- 
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TO: T h e  F l o r i d a  Public Service Commission RE: Docket #920199-WS 

We, the. undersigned, each representing one of the 6 2 0  households in the Sugar 
M i l ' l  community in New Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. 
surcharge because the Public Service Commission approved a rate structure which 
was later challenged in c o u r t .  A t  the time we supported your rate determination 
and now surcharges and rebates a r e  t o t a l l y  unwarranted and unjustifiable. We 
urge the Public Service Commission t o  do nothinq and to allow the current rates 
to continue. Otherwise t h e  issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We strongly protest the proposed 

NAME ADDRESS 



TO: The Florida Public Service Commission RE: Docket #920199-WS 

n e ,  the.undersigned, each representing one of the 620  households fn the Sugar 
Mila community in New Smyrna Beach are  long standing customers of Southern 
States Utilities and Florida Water Services. 
surcharge because  t h e  Public Service Commission approved a rate structure which 
was later challenged in court. A t  the  time we supported your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. 
urge the Public Service Cornmission to do nothinq and t o  allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We strongly protest the proposed 

We 

NAME ADDRESS 

. __ .. - ..... . 
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'ilO: The Piorida Public Service Commission RE: Docket #920199-WS 

We, thebundersigned, each representing one of the 620  households in the Sugar 
M i l l  cornmunitY in New Smyrna Beach are long standing customers of Southern 
States Utilities and F l o r i d a  Water Services. We strongly protest the proposed 
surcharge because  the Public Service Commission approved a rate structure which 
was later challenged in court. A t  t h e  time we supported your rate determinat ion 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothing and to allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 



TO: ,TThre F l o r i d a  Public Service Commission RE: Docket #920199-ws 

We, t h e  undersigned, each representing one of the 6 2 0  households in the Sugar. 
M i l l  community in N e w  Srnyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest  the proposed 
surcharge because the Public Service Commission approved a rate structure which 
was later challenged in court. A t  the tima we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and t o  allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

ADDRESS 



TO: ,-THe ;Florida Public Service Commission RE: Docket #920199-ws 

We, t h e  undersigned, each representing one of the 620  households in the Sugar.. 
Mill community in N e w  Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest  the proposed 
surcharge because the Public Service Commission approved a rate structure which 
was la ter  challenged in court. A t  the time w e  supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable, We 
urge t h e  Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 



TO: <'ThTe F l o r i d a  Public Service Commission RE: Docket #920199-WS 

We, the undersigned, each representing one of the 620  households in the Sugar 
Mill community i n  N e w  Smyrna Beach are long s t a n d i n g  customers of Southern 
States Utilities and Florida Water Services. 
surcharge because t h e  Public Service Commission approved a r a t e  structure which 
was l a t e r  challenged in c o u r t .  A t  the time we supported your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge t h e  Public Service Cornmission to do nothinq and Lo allow the current rates 
to continue. Otherwise t h e  issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders.  

We strongly protest t h e  proposed 

NAME ADDRESS 



TO: :The . F l o r i d a  Public Service Commission RE: Docket #920199-ws 

We, t h e  undersigned, each representing one of the  6 2 0  households in the Sugar 
Mill community in N e w  Smyrna Beach are long standing customers of Southern 
s t a t e s  Utilities and Florida Water Services. 
surcharge because the Public Service Commission approved a rate structure whlch 
was l a t e r  challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge the  Public Service Commission t o  do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We strongly protest  the proposed 



" 
TO: Thk Florida Public Service Commission RE: Docket #920199-ws 

We,, t h e  undersigned, each representing one of the 6 2 0  households in the Sugar. 
 ill community i n  N e w  Smyrna Beach are long standing customers of Southern 
states Utilities and Florida Water Services. W e  strongly protest the proposed 
surcharge because t h e  Public Service Commission approved a rate s tructure  which 
was l a t e r  challenged in c o u r t .  A t  the time we supported your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothinq and t o  allow t h e  current rates 
to continue. Otherwise the issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 



To: +he Florida Public Service Commission RE: Docket #920199-WS 

we, t h a u n d e r s i g n e d ,  each representing one of the 6 2 0  households in the Sugar 
Mill community in N e w  Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. 
surcharge because  the Public Service Commission approved a rate s tructure  which 
was later challenged in court. A t  the time w e  supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise t he  i s s u e  should be resolved between the Public Service 
Commission and F l o r i d a  Water Services shareholders. 

We strongly protest the proposed 

NAME ADDRESS 
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;o: +he Florida Public Service Commission RE: Docket #920199-WS 

we, t h e . u n d e r s i g n e d ,  each representing one of the 620 households in the Sugar 
M i l l  community in N e w  Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because t h e  Public Service Commission approved a rate structure which 
w a s  l a t e r  challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 



-- 

TO : The F l o r i d a  Public Service Commission RE: Docket #920199-WS 

we, the,undersigned, each representing one of the 620 households in the Sugar 
~ i l L  community in N e w  Srnyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. 
surcharge because t h e  Public Service Commission approved a rate structure which 
was Later challenged in court .  A t  the time we supported  your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We s trong ly  protest the proposed 

NAME ADDRESS 
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2'0:  The Florida Public Service Commission RE: Docket #920199-WS 

We, the, undersigned, each representing one of the 620  households in the Sugar. 
Mill community in N e w  Smyrna Beach a r e  long standing customers of Southern 
S t a t e s  Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because  t h e  Public Service Cornmission approved a rate structure which 
was later challenged in court. A t  the time w e  supported your rate determination 
and now surcharges and rebates a r e  totally unwarranted and unjuetifiable. We 
urge the Public Service Commission to do nothinq and to allow t h e  current rates 
to continue. Otherwise the issue should be resolved between t h e  Public Service 
Commission and Florida water Services shareholders. 

\ -1 
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TO: The Florida Public Service Commission RE: Docket; #920199-WS 

We, t h e , u n d e r s i g n e d ,  each representing one of the 6 2 0  households in the Sugar. 
Mill community in New Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because t h e  Public Service Commission approved a rate structure which 
was later challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders. 

NAME ADDRESS 
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?o: ,$he Florida Public Service Commission RE: Docket #920199-WS 

we, t h e , u n d e r s i g n e d ,  each representing one of the 620  households in the Sugar.. 
M i l , l  community in New Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because t h e  Public Service Commission approved a rate structure which 
was l a t e r  challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise t h e  issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

NAME 1' ADDRESS 
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70: The R l o r i d a  Public Service Cornmission RE: Docket #920199-WS 

We, the,undersigned, each representing one of the 620  households in the Sugar. 
Mill community in N e w  Smyrna Beach are long standing cuetomers of Southern 
States Utilities and Florida Water Services. we strongly protest  the proposed 
surcharge because the Public Service Commission approved a rate structure which 
was later challenged in court .  A t  the t i m e  we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. We 
urge the Public Service Commission to do nothinq and t o  allow the current rates 
to continue, Otherwise the issue should be resolved between t h e  Public Service 
Commission and Florida Water Services shareholders. 

NAME 

~ 

ADDRESS 



i 
TO: - - T b e r F l o r i d a  Public Service Commission RE: Docket  #920199-WS 

we, t h e  undersigned, each representing one of the 620 households in the Sugar. 
Mi31 community in New Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because t h e  Public Service Commission approved a rate structure which 
was l a ter  challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustiffable- 
urge the Public Service Commission to do nothfnq and to allow the current  rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Cornmfssion and Florida Water Services shareholders- 

We 



4 

'TO: --The ;Florida Public Service Cornmission RE: Docket 8920199-WS 

We, t h e  undersigned, each representing one of the 620 households i n  the Sugar. 
Mi21 community in New Smyrna Beach are long standing customers of Southern 
States Utilities and Florida Water Services. We strongly protest the proposed 
surcharge because t h e  Public Service Commission approved a rate structure which 
was later challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are totally unwarranted and unjustifiable. 
urge the  Public Service Commission to do nothing and to allow the current rates 
t o  continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We 



- d 
: ~ ~ : - : T h e - F l o r i d a  Public Service Commission RE: Docket #920199-WS 

we, the  undersigned, each representing one of the 620 households in the Sugar 
~i.11 dommunitY in N e w  Smyrna Beach are long s t a n d i n g  customers of Southern 
S t a t e s  Utilities and Florida Water Services. 
surcharge because the  Public Service Commission approved a rate structure which 
was later challenged in court. A t  the t i m e  w e  supported your rate  determination 
and now surcharges and rebates  are totally unwarranted and unjustifiable. 
urge the Public Service Commission to do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We strongly protest the proposed 

We 

ADDRESS 

7'139. 
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.?r*o: 'The-Florida Public Service Commission RE: Docket #920199-WS 

We, the undersigned, each representing one of the 6 2 0  households in the Sugar. 
Mi51 cammunitY in New Srnywna Beach are long standing customers of Southern 
S t a t e s  Utilities and Florida Water Services. W e  strongly protest the proposed 
surcharge because the Public Service Commission approved a rate structure which 
was la ter  challenged in court. A t  the time we supported your rate determination 
and now surcharges and rebates are t o t a l l y  unwarranted and unjustifiable. 
urge the Public Service Commission Lo do nothinq and to allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

* r  r ' 

We 

NAME ADDRESS 
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&; -Thp Florida Public Service Commission RE: Docket #920199-WS 

Ne,  the  undersigned, each representing one of the 620  households in the Sugar 
M i l l .  CdmmUnitY in New Smyrna Beach are long standing customers of Southern 
States Utilities and Florida water Services. 
surcharge because the Public Service Commission approved a rate structure which 
w a s  l a ter  challenged in c o u r t .  At: the  t i m e  we supported your r a t e  determination 
and now surcharges and rebates a r e  t o t a l l y  unwarranted and unjustifiable. We 
urge t h e  Public Service Commission to do nothinq and t o  allow the current rates 
to continue. Otherwise the issue should be resolved between the Public Service 
Commission and Florida Water Services shareholders. 

We strongly protest  the proposed 

r 

NAME ADDRESS 



FroK: Carol Purvis 
To: Bill Berg, Billy Stiles, B r a u l i o  Baez, Curtis Williams 
Subjec t :  fwd: Ex Par te  

- - -NOTE===============1/05 /98==4 :51pm======================================== --- 
Chairman Johnson has reported receiving a letter from Senator Locke B u r t  
dated December 8 ,  1997, concerning Docket No. 920199-WS. We are preparing to 
distribute this letter to the parties to t h i s  docket. Would you please let 
me know if your Commissioner a l s o  received t h i s  letter from Senator Burt. 

,- _- -- 
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