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FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . .-l?iliJIII' •n•··~,,~ 

RULE TITLE: RULE NO.: 

Electric Utility System Conservation 25-17.006 

End Use Data 

PURPOSE AND EFFECT: To reduce the survey sample size, to 

eliminate requirements that addressed the Florida Model Energy 

Efficiency Code, to acknowledge the recent legislative change to 

Section 366.82(1), Florida Statutes, and to clarify the 

requirements of the rule. 

SUMMARY: 

Subsection ( 1) : Sets out the purpose of the rule. 

Subsection ( 2) : Sets out the applicability of the rule. 

Subsection ( 3) : Describes the survey year. 

Subsection ( 4) : Sets out the survey methodology. 

Subsection ( 5) : Describes the survey and Commission 

responsibilities. 

Subsection (6): Prescribes the random sample requirements. 

Subsection (7): Sets out the requirements for reporting the 

survey results. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: No state me nt 

of estimated regulatory costs was prepared. 
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statement of estimated regulatory costs, or to provide c1 proposal 

for a lower cost regulatory alternative must do so in writing 
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within 21 days of this notice. 

SPECIFIC AUTHORITY: 366.05(1), 350.127(2), F.S. 

LAW IMPLEMENTED: 366.05(1), 366.82, F.S. 

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITH !:l 

21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD 0F 

THE PROCEEDING. 

HEARING: IF REQUESTED WITHIN 21 OA'tS OF THE DATE OF THIS NOTICE, 

A. HEARING WILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW: 

TIME AND DATE: 9:30A.M., Monday, February 23, 1998 

PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade 

Way, Tallahassee, Florida. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: 

Director of Appeals, Florida Public Service Commission, 254 0 

Shumard Oak Blvd., Tallahassee, Florida 32399-0862. 

THE FULL TEXT OF THE PROPOSED RUL.E IS: 

Text has been substantially reorganized and reworded: 

25-17.006 Electric Utility System Conservation End Use Data 

lll PURPOSE: The purpose of this rule is to provide for 

the periodic submission of certain conservation information and 

o ther related information to the Commission. Applications of 

this rule inclyde; 

1£1 Gathering information to review and revis~ conserva t ion 

goals pursuant to Rule 25-17.0021. F.A.C.; 

lQl Gathering information to estimate the potential 



kilowatt hour <KWH) and kilowatt demand <KWl sayings achi e va b l. e 

through various conservation measures and conservation 

technologies; and 

1£1 Gathering information to enable the Commission to 

analyze conservation alternatives to mitigate the need to 

construct new power plants in Florida. 

ill APPLICABILITY; This rule shall apply to all el e~Lfl~ 

utili t ies that fall under the definition of "ytilityH in Section 

366.82(1), florida Statytes. 

ill SURVEY YEAR; In order to accomplish the purpose of 

this rule. starting with calendar year 1998 and every f our years 

thereafter. 1.350 residential customer accounts throughout 

florida shall be surveyed to collect information on appliance 

stock, housing characteristics. hoysehold demographic 

characteristics. and twelye months of kilowatt hoyr billing 

history. 

lil MEIHODQLOGY; For the pyrposes of obtaining the data 

described in subsection (3l. each utility shall interview its 

proportionate share of residential cystomers to yield a total o f 

11 350 usable. complete observations for the state, 

1.£1 By NoyeD\ber 1st prior to the syryey year each ut1lity 

sha ll provide to the Director of the Diyision of Electr1c ~nd Gas 

its total nuD\ber of residential cystomers of record as of June 

30th prior to the syrvey year. 

lQl By Janyary 15 of the syrvey year the Director of the 



• 
Division of Electric and Gas shall allocate the numbe r Ql 

customer accounts for which each utility must conduct a fi e l 

interview based on the information submitted pursuant to 

paragraph (4) (a). 

~ By January 15th of the survey year. the Commiss~ 

shall ~rescribe the suryey instrument each utility must use to 

gather the information on aopliance stocks. housing 

characteristics. household demographic characteristics. and 

twelve months of KWH billing history. Nothing in this paragraph 

shall be construed to prohibit an electric utility from adding 

additional guestions to its own suryey. 

~ Each utility shall draw a random sample of residen tia l 

customers who meet the following requirements; 

lal Cystomers must be customers of record as of July 1s t o f 

the survey year. 

l..b.l Customers myst haye been continuously billed dur ing 

each month of the 12-month period starting Jyly 1st of the year 

prior to the survey year. 

~ Seasonal cystomers billed in accordance with paragraph 

( 6) (bl may be counted toward the required Dumber of samplP. 

customers . 

.iQJ_ Each utility shall make at least foyr attempts t o 

2rrange a survey interview with each cystomer drawn from its 

random sample of cystomer accounts. Each ytility myst make 

attempts to arrange syrvey interyiews dyriog eyeoings and 
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weekends. Eyening and weekend field interyiews shall be 

conducted for those customers normally not ayailable dur1ng 

weekdays from 8;00 a.m. to 5;00 p.m. Only after four at tempts t o 

arrange an interview haye been made shall another custome r br 

drawn at random from the utility's list of customers. 

lll RESULTS; Each utility shall report the survey 

information and billing history on each individual reseooden t t o 

the Commission on or before DeceiDber 1st of the calendar year :. :-~ 

which the survey is conducted. This information shall be 

re~orted such that no indiyidual customer's identity can be 

determined. The information reporting format shall be presc n berl 

by the Director of the Qiyision of Electric and Gas prior t o 

April 1st of the survey year. The medium for reportioa the 

information shall be a three and one-half inch computer diskette 

using an ASCII delimited database structure unless another medi um 

is approved in writing by the pirector of the Diyisioo of 

Electric and Gas. 

Specif.ic Authority: 366.05{1), 350.127(2), F.S. 

Law Implemented: .366.05(1), 366.82+2+, F.S. 

History: New 6/14/8:2, former·ly 25-17.06, Amended 2/21/SS, 

9/7/8 7, 5/10/93, 3/7/94._ ____ __ 

NAME OF PERSON ORIGINATING PROPOSED RULE: Kenneth Dudley , 

Division of Electric and Gas. 

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULE: 

florida Public Service Commission. 
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DATE PROPOSED RULE APPROVED: January 6, 199R. 

DATE NOTICE Of PROPOSED 1\ULt DEVELOPMENT PUBLISHED IN "'AW: 

Volume 23, Number 44, October 31, 1997 . 

It ,,11\y pe rson decides to appeal anv decision Ot t t ll:! C:umrni ~>~H'Jfl 

with respect to any matter considered at the r ulemaki ng hear1nq , 

if held, a record of the hearing is necessary. The appellant 

must ensure that a verbat im record, including testimony and 

evidence forming the basis of the appeal is made. The Commissi on 

usually makes a verbatim record of rulemaking hearings. 

Any person requiring some accommodation at this hearing because 

of a physical impairment should call the Division of Records an<J 

Reporting at (850) 413-6770 at least five calendar days prior to 

the hearing. If you are hearing or speech impaired, please 

contact the Florida Public Service Commission using t he Flor H Ja 

Relay Service, which can be reached at: 1-800-955-8771 (TDD). 



• 
1 25-17.006 Electric Utility System Conservation End Use Data 

2 lll PUBPQSE; Tho purpoao of thi• rule is to provide for 

3 the periodic Submission of certain conservation informativn and 

4 othe·r related information to the Commission. Applications of 

5 this rule include; 

6 lal Gathering information to review and reyise conservation 

7 goals pursuant to Rule 25-17.0021. F.A.C.; 

8 ibi Gather ing information to estimate the potential 

9 kilowatt hour CKWUl and kilowatt demand (KW} sayings achievabl e 

10 through various conservation measures and conservation 

11 technologies; and 

12 ~ Gathering information to enable the Commission to 

13 analyze conseryation alternative• to mitigate the need to 

14 construct new power plants in Florida. 

15 .ill. APPLICA8ILITX; This rule shall apply to all electric 

16 utilities that fall under the definition of •utility" in Section 

17 366.82(1}. Florida Statutes. 

18 ill SUBVEY XEAB: In order to accomplish the purpose of 

19 this rule. starting with calendar year 1998 and every four years 

20 thereafter. 1.350 residential customer accounts throughout 

21 Florida shall be surveyed to collect information on appliance 

22 stock. housing characteristics. hoysehold demographic 

23 characteristics. and twelve months of kilowatt hour billing 

24 history. 

25 liL MEIHODQLQGX; For the purposes of obtaining the data 

CODING: Words underlined are additions; words in 
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1 described in SubSection (J), each utility shall interview its 

2 proportionate share of re1idential cu1tomor• to yield a total vf 

3 1.)50 uaable. complete qbaeryations for the state. 

4 ~ By November lst prior to the suryey year each utility 

5 shall provide to the Director of the Division of Electric and Gas 

6 its total number of residential customers of record as of June 

7 30th prior to the survey yea,. 

8 lbl By January 15 of thl suryoy year the Director of the 

9 Division of Elect,ic and Qas shall allocate the number of 

10 customer accounts fo' which each utility must conduct a field 

11 interview based on the information submitted pursuant to 

12 paragraph (4) (a). 

13 l2l By January 15th of the suryey year. the Commission 

14 shall prescribe tbe suryey instrument each utility must use to 

15 gather the information on appliance stocks, housing 

16 characteristics, household demographic characteristics. and 

17 twelve months of KWH billing history. Nothing in this Paragraph 

18 shall be constryed to prohibit an electric utility from adding 

19 additional gyestions to its own suryey. 

20 ~ Each utility shall d,aw a random sample of residential 

21 customers who meet the follgwinq ,eguirements; 

22 lal customers must be customers of record as of July 1st of 

23 the survey year. 

24 lbl CUStomers must haye beCD CODtinyously billed during 

25 each month of the 12-month period atarting Jyly 1st of the year 
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1 utiya to the oyryey year. 

2 ~ Seasonal customers billed in accordance with paragraph 

3 (6) !bl may be counted tQWArd thl required number of sample 

4 customers. 

5 ld1 Each utility shall make at least four attempts to 

6 arrange a survey interyiew with each customer drawn from its 

7 random sample of customer accounts. Each utility must make 

8 attempts to arrapge suryey interyiews 4uring evenings and 

9 weekends. Eyening and weekend field interviews shall be 

10 conducted for thpse customers normally not ayailable during 

11 weekdays from 8;00 a.m. to 5;00 p.m. Only after four attempts to 

12 arrange an interyiew haye be•n made shall another customer be 

13 drawn at randpm fr~ tbe utility's list of customers. 

14 l11 RESYUTS; Eapb utility shall report the survey 

15 information and billing history on each individual respondent to 

16 the Qomroission on Or befOre DcCimber 1St of the calendar year in 

17 which tbe suryey is cgoducted. This information shall be 

18 reported such tbat no individual customer's identity can b~ 

19 determined. Tbe information reporting format shall be prescribed 

20 by the Director of the Diyision of Electric and Gas prior to 

21 April 1st of the suryey year. The medium for reporting the 

22 information &ball be a three and one-half inch computer diske::e 

23 using an A$CII delimited 4atabase structure unless another medium 

24 is approyed in writing by the Direstor of the pivision of 

25 Electric and GaS. 
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1 Specific Authority: 366.05(1), 350.127(2), F.S. 

2 Law Implemented: 366.05(1), 366.82~, F.S. 

3 History: New 6/14/82, formerly 25-17.06, Amended 2/21/85, 

4 9/7/87, 5/10/93, 3/7/94~------
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