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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition by BellSouth 
Telecommunications , Inc . for 
approval of resale agreemen t 
wi th Business Tec hnology 
Systems , Inc ., pursuant to 
Section 252(e) of the 
Telecommunications Act of 1996. 

DOCKET NO 971364-TP 
ORDER NO . PSC-98-0095-FOF- TP 
ISSUED : January 15 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On Oct ber 16 , 1997, BellSouth Telecommunications , Inc . 
(BellSouth) and Business Technology Systems , Inc. (Business 
Technology) filed a request for approval of a resale agreement 
under the Telecommunications Act o f 1996, 47 U. S . C . §2~~(e) of the 
Telecommunications Act of 1996 ( the Act) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to e n t er into negotiated agreements to bring about local 
exchange competitio n as quickly as possible. Under the 
requirements o f 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 2521~) (4) 
requires the state to reject or approve the ag reement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a 2-yea r period and governs the 
relat ionship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U. S . C . § 252(a) (1) , the 
agreeme n t s hall include a detailed schedule of itemized charges for 
interconnection and each service or network element included tn the 
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agreement . The agreement states that telecommun1cations services 
provided by BellSouth for resale will be available for purchase by 
Business Technology at a discount rate of 21.83% for residential 
services and 16.81% for business s~rvices . 

Upon review of the proposed agreement , we find that i: 
complies with the Telecommunications \ct of 1996; thus , we hereby 
approve it . BellSouth and Business Technology must fil~ any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc . and 
Business Technology Systems , Inc., as set forth in Attachment A 
and incorporated by reference1in this Order , is hereby approved . 
It is further 

ORDERED that any supplements or modification~ to this 
aqreement must be filed with the Commission for review under the 
provisions o f 47 U. S.C. § 252(e). It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 15th 
day of January, ~. 

(S E A L) 

KMP 

BLA CA S . BAYO, 
Division of Records an 

r 
Reporting 
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NOTICE OF FURTHER PROCEEDINGS 0~ JUDICIAL REVIEW 

The Florida Public Service Co.nmission is required by Section 
120 . 569(1) , Florida Statutes, to not1fy parties of any 
administrative hearing or Ju~icial review of Commission orders that 
is available under Sections 120.57 or 120.68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
1n this matter may request : 1) reconsideration of the dec1sion by 
filing a motion for reconsideration w1th the Director , Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22. 060, Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S . C. § 252 (e) (6) . 
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Acn~mut Bctweell BtliSoutJa Telecommuaicaftoas, lac. aad BUJiatu Tecbaoloty Systems, lac. 
Rt~an!iac The Sale of BtllSoutb Telecommuaicaftoaa Su-vice1 ro BUJiaess Tecbaoloty Systems, 

lac. For The Purpoaa of Resale 

THIS AGREEMENT is by md bctwten BciiSouth Telecommu.niution.s. lnc., ("BeiiSouth or Company"), 1 
Georgia corporation, and Business Technology Systems. lnc. ("Buslness Tec:hnolol)'"), 1 Flonda corporauon. and 
shall be deemed effective u of Oc:tober I, 1997. 

WlTNl:SSITH 

WHEREAS, BcliSouth is a loc:al exc:b.aoae telecommu.nic:abons company authorized to provtde 
telec:ommu.nications scrvlc:a in cbt staleS of Al.abema, Florida. Gecqia, Kmruc:ky, Louis~ana, Misswtppt, Nonb 
Carolina. Soucb Carolina. and Tcan~; aocl 

WHEREAS, Busineu Techooloo is or seeks to become an aJrenwive locaJ nc:b.aoae telecommu.nic:abona 
company authori.ud to provide telec:ommu.ntc:aDOCll scrvic:a in the susa of Al&blma, Flonda. Georaia. Kmrucky, 
Louisiana, Mississippi. Nona Caroll.Da, South CaroliDa, aocl TCMaset; and 

WHEREAS, Businas Tec:hoolOI)' desires to psaU BeUSouth' s tclccommua.iatioas servic:a; &nd 

WHEREAS. Bci1Sou1b hu qmd to provide such ~to BusiMss Tedmoloo for m.ale purpo~CS and. 
punuaor to the tmn.s and coaditioas set rona bereiD; 

NOW, llfER.EFOR.E. for and in cOOJidermoa of the m\IDW premiaa and promises coota.Ulcd heretn. 
BeUSouth and Business Tec:hooloo do bertby 11fH u follows: 

l. TtriD or tbt Ap'Maeat 

A. The term of this Ap-eemmt shall be rwo yean bqinnina Oc:tober I , 1997 and shall1pply to all of 
BeliSouth's scrvina tmitory u of January I, 1997 in cbt swa of Alabama. Florida. Gcoraia. Kenrucky, 
Louisiana. Mississippi, Nona CaroliDa, Soudl CaroliDa, md Tcaneuw. 

B. This Ap-ecmast sba1l be automaric:aUy rcacwed for two lddltiooal OM yev periods unless etther 
party indic:ues itS intent not to mew the A.,..mau. Nocic:e of suc:b inr.eot must be provided.. in wnuna. to 
the other party no la1cr thlll 60 da}'1 prior to the eDd of cbt tha-.xistina tOGU"'et period. The tmns of thiS 
Aareemmt sb.a.ll remain iD effect after the term of the exi.stiq qreeman lw expired and wbile a new 
ap-ecment il beiDa IMIOd ••• 
C. The ,_ punu1111 by wb!cb Businaa Technolol)' is co purc:hut services from BeliSoucb for resale 
shall be Ita~ ra offofcbt mail ru. for cbe teleeommUD.icacioas service. The discount rata shall be 
as set fona ill Exbibil A. "bdMd bertto and ~ beniD by cbil rcfemsca. Such 11UC0Wlt shall 
reflect the COlli avo~ by BellSoudl wbto stUiq a strvi« for wboltsalt purposes. 

IL Deftaltloa orTerat 

A. CUSTOMER. OF RECORD means the astity respoa.siblt for pllciDI applic:.arioo for service; 
requestina additiOOJ, rurraoaemtDa., maintcnaoce or discootiDuaoc:e of service; payment in full of chqn 
t.ncWTed suc:b u non-recwrina. mondUy l'tC\.Ilrina. coU. directoey wistaoc:e. etc. 

Vcnton. Scp~~mbc:r " · 1997 Paac 1 
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B. DEPOSIT means wurance prov1ded by a cu5tomer Ill the fonn of cuh. surety bond or bank Jener of 
credit to be held by the Company. 

C. END USER means the ultimate u..scr of the te lecommun"~ons scrv1ces. 

D. END USER CUSTOMER LOCATION means the physical locuion of the prem1ses where an end 
user makes use of the telecommwuutions seT"VIcet.. 

E. NEW SERVICES means func:tions. feanua or capabilities thal are noc currently offered by 
Bell South. This includes packqina of exisrina services or c:ombinina a new function, feature or capability 
with an existina seT"Vic:e. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the 
public: seT"Vic:e commissiODJ of the Company's franchised area to provide local exc:hanae service within the 
Company's franchised ara. 

G. RESALE means an activity wherein a c:atitlc:u.d OLEC. suds u Bu.sineu TechnoloiY subscribes to 
the tclecommu.niutions servius of the Compuy and tbco reotfcn thOM tcl«~u.n1utions seT"Vices to !be 
public: (with or wilbout "lddina vaJuej. 

H. RESALE SERVICE AA.E.A maaJ tbe area. u defined In a public service commiuion approved 
cen1flc:ue of opeBtioa. within which an OLEC, sud1 u BuaiDeu TechnoiOI)', may otrer resold local 
exchanae telec:ommu.nlutiocu service. 

IlL Geaeral Provl.siou 

A. Buaineu Technoloey may resell the tariffed local exc:barlae and toll tclec:ommu.nic:arions services of 
BeliSoutb contained in the Gmcra! Subscriber Service Tariff and Private Line Service Tantf subject to the 
tenns. and c:onditiocu specifically set fon!l baeiD. NocwilhsiiDcliq tbe forqoina, the exclusions and 
limiwions on services available for rcsaJe will be u sec fon!l ill Exlubit B. aacbed hereto and incorporated 
hereiD by Litis reference. 

BellSoudl shall m.aU availlble t.t.c:ommu.nicadou services for resale at the rues set fonts in Exhibit A to 
this qreemear aDd IUbjec:t to lbe aclusioaJ aDd li.mitatiocu set fonts i.D Ex.bibit 8 to this ap-eemmt. It does 
not howev• waiv. its riatnl to appeal or ocberwi.M challeo .. any decisioa reprdin& male that resulted in 
the di.scoual ,_ c:ocuaiDid iD Exhibit A or the exclusloas and limiwiool coatained ill Exhs:...c B. Bell South 
rcscnes the riabl to~ lilY aDd alllqaJ and/or equitable remedies, i.Dclud.ina appeals o( any decssson.s. If 
such appeals or d!&llmpai'IIWI iD c:haaes in tbe d.iscGWlc rara ot exch.asion.s&Dd limitations. the panics 
aifH thal approprilla mocliftadoal to this Apuman will be made prompcly to make itJ terms con.sistent 
with the outcome of the appeal. 

B. The provision of services by the Com pay to Bu.sineu Technoloey does aoc con.sntutc a joun 
underukill& for the fumishin& o( any service. 

Vcn•on ScpUmbcr 1,, 1997 Pace 2 
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C. Business Technolol)' w1ll be the customer of record for all serv1ces purch~!ed from BeiiSouth. 
Except as spe~afied herein. the Company will W:e orders from, b1ll and expect ra> ~ent from Bus111ess 
Technolol)' for all services. 

D. Business TechnoloiY Will be the Company's sinale po111t of contact for all serv1ces purchased 
punuant to this Aifeement. The Company shall have no contact wuh the end u.ser except to the extent 
prov1ded for hereiD. 

E. The Compaay will continue to billlbe end user for aay services ttw the end user spectfles u WIShes 
to receive dlttctly from lhe Company. 

F. The Company maintains tbe ri&ht to serve directly any end user within tbe service area of Bus mess 
Technolol)'. The Company w11l continue to directly maricet tiS own ulccommunicatiOftl productS and 
serv1ces and in doi.na so may csublish indepeadmt retuion.shipt witb end uscn of 81Ui.ness TechDolol)'. 

G. Neither Pvty shaJ.I interfere with tbt ri&bt of any pcnoa or entity to obcaiD service directly trom the 
other Pvty. 

H. Cumnt telephone numben may nolnwly be retained by tba end uw. However, telephoae numbers 
are the property oftbe Company and ll'l wiped to the service f\unished. Business Tcchftolol)' baa QO • 
property ri&ht to the telephone number or aay ocber c:a1J number daipllioa woci.aled with servica 
furnished by the Company, and no ript to the coatinuaoce of service throuJh aay particular central office. 
The Company reserves the ri&ht to chana• suc:b aumben, or tbe cenlra.l otftce desiaudon wociated with 
such numbers. or bod!. whenever the Compuy deemJ it neceuary to do so in the conduct of its biUiness. 

I. The Company may provide aay service or facility for which a chatJt LJ ooc established herem, u 
lona u it is offered on tbe same tmnJ to Blllineu TcchDoiOI)'. 

J. Service is t'um.i.shed subject to the condition tba& it wiU noc be u.sed for any unlawftJJ purpose. 

K. Service will be discootinued if any law enforcement qency advises ttw tbe service be in& used is in 
violation of the law. 

L. The ComptDY ca N&se s.crvlce wbas it has vounda to believe ttw scrv1ce w11l be used in v1olanon 
of the law. 

M. The C4mplll}' KCepCa DO rapocuibility to any pcnoa for any unlawtW K1 committed by Busmeu 
TechDoiOI)' or itl cod I&MI'III put of providlna service to Busi.naa TccbDoiOI)' for pwposa of resale or 
otherwise._ 

N. The Company will coopera ftJlly wi1:b law enforcemart apnc:ies wi1:b subpoenas and court orders 
for w isWlce With lbe Company's cu.stomcn. Law cnforcemast 'ltDCY subpocnu and COW1 Orden reaatdi.na 
end llSCf1 of Busiona Tcchnolol)' wiU be directed co Busioaa Tccboolol)'. The Compuy w11l bill Business 
Technolon for implanentioa any requests by law enforcement aaeocia rcprdina Business Technoloc end 
usen. 

Vcn10n: September U . 1997 Paacl 
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0 . The characteristic.s and methods of operauon of ~ny CII"CUIU , facilities or equapment provaded by lily person or cnuty other than the Company shall not 

I. Interfere with or impair service over any fac:tlities of the Company, au affiliates. or au coMecuna 
and concumna carriers Ulvolvcd in au service: 

2. Cause d.amqe to their pwn; 

3. Impair the privaq of any commWlicatioos; Of' 

4 . Create haurds 10 any employees Of' the public. 

P. Business TcchnolOI)' wwnes the responsibility of notiMna the Comp&fty reprdinalcu than sWld.ard operations with respect to services provided by Busineu TcchnolOI)'. 

Q. Facilities and/or cquipman ualized by BellSoudl to provide MrVice to Bwineu Tech.nolo&Y mnaill 
the propeny of BellSoudl. 

R. White paae directory listinp will be provided in ~eeordancc witb reaul&tionJ set forth in Secrioa A6 of the Gmcra.l Sllbscriw Service Tariff and will be available fOf' l"tSW. 

S. BciiSouth will provide cuscomer record informatica to Bwinaa TcchnoiOI)' provided Bus111ess 
Tcch.noloiY has the appropriaca Lctte!(s) of Audlorizadoa. BeiiSoutb may provide customer record 111formauon vaa one oft . followina methods: US mail. fax. Of' by elec1r0Cl.ic intcrfKe. BeiiSoulb will provade customer record infonnarioo via US mail or fax oo ID interim buil ooly. 

Business Tcch.noiOI)' qrea to compaua~e BellSoulb fOf' a1J BeiiSouth incumd cxpenciitw'e:s u.socaa1cd with provadina such informazioa to Businaa TedlnoiOty. Bwinaa TechnoiOI)' wall adopc and adhere 10 the BeJISouth guidelines associated witb ach memod of providina eus&omer record informazioo. 

All costs inc:W'T'Cd by BellSoutb to develop and implement operatiooal interfaca sb&.ll be recovered from Business Tcch.noloiY who utiliD the servica.. 

T. BeUSoulb's mn''li"l Mn'ica may be made available for resale subject to !be execution of BeiiSou!b's 
Messqina A.,..ema& and wicbou& the wholesale dilcou.nt. 

U. BeUSouda's wide W1N Main~ Plml may be mlde avaalable for rualeu raleS. tcnns and 
condidoos u • fordl by BeiJSoutb and wacbout the wholesale dbcoWlt. 

rv. BeiiSoutla's ProviiAoa ofS."ietl to Bula• TeclaaoloO 

A. Business Technoloty acrea tJw its resale of BeliSouth set\' ices shall be as follows: 

I. The resale o( tel~mmWlicatiOftS setvica s.ha1J be limited to usen aDd IUM conform in& to 
the class of service mtrietioot. 

Vcn•on ScpUmbcr IS. 1997 Paa•• 
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2. To the extenr Bus~neSJ Technology IS a telecommun•cauons camer tha.r serves vearer than 
S percent of the Nation' s presubscnbed "ceu lmes, Business Te. moloay shall nor JOlllrly 
mll'Xet ita inrerLA T A services w1th the relecommun1ca.lions s'rv1ces purchased from 
BeliSoum punua.ntro this A&rcemenrmany of the swes co~;ercd under th11 AlV"fTienL For 
the purposes of this subsecnon. ro JOU1t!y marker means any adventscmenr. marlcctm& effon or 
b•llm& Ill which the telecommuntcatiou servtces purchased from BciiSouth for purposes of 
res~le to customm and inrerLA T A services offered by Businesa Technoloo are packa&ed. 
tied, bundled. disc.ounted or offered IO&eU\er U1 aoy way 10 the end user. Such etfons mclude, 
but are not limited to, sales refanls, resale llnll&ements. sales acenc•cs or b•llina 
a&rcementl. This subsectioo sh&JI be void and of no effect for a pamcular swe covem:l under 
this Aareemmt u of February I , 1999 or on !be dale BeiiSoudiLJ authonud to offer 
interLA T A servius in tlw swe., whichever is eartier. 

3. HoteiiDd Hospital PBX savice art the only wlecommunicanoas services ava1lablc for res:!~ to 
HoreVMowlaod Hospital end uscn. respectively. Similarly, Acceu Line Serv1ce for Customer 
Provided Coin Telcpboacs is the oaly local service available for maJe 10 lndcpeodenr Paypbooe 
Provider (IPP) customm. Shared Tt1110t Service customers caa oaly be sold those 
telecommunicatioas scrvius available in me CompaDy's A23 Shared Terwu Scrnce Taril[ 

4. Busincu Technoloay is probibitld from t'umishina bodl n.a and meuured ru. service oa the 
same busincu premises 10 me same subtcribcn (end I&Mn) u silled in A2 of !be CompaDy's Tariff 
except for bKkup service u indicated iD the applkable suca ClntfSectioG AJ. 

S. If telephone service is esubli.shed aod it is subsequently determin.S dW !be clau of service 
restrictioa hu been viollled. Busincu TeduloloCY will be aotlfl.S IDc1 billinl for dw service wtll be 
immediately chmaed to the appropriate clau of servic:a. Service char&a for chanaa betwtcn clus 
of service, back billin .. aod interest u described ill dtil subsec:Uoa shall apply a& the Company's sole 
diJcreaon .. lntere:St ar a rue u set fonts ill Sectioa A2 of me GeaeraJ Subscnber s~rvice Tantf and 
Section 82 of me Private Line Service Taritr for !be appllc.able swa. compounded dally for the 
number of days &om the back billina diU co and includiaa the dale dw 8usU1cu Technoloo 
actuaUy makes !be payment to the Compuy may be UMSsed. 

6. The CompaDy reserves tbe ri&ht to ptriodic:aJiy auctit services purchased by Busincu Tethnolo&Y 
to establish autbanklty of use. Such audit shall not occ:w more thaD oacc in a calendar year. 
Bus~ncu TechDoloty sbaJJ mW aoy IDd all recorda aod dam ava&lable to the Company or the 
Compeay's IUdiiDn oa a reuooable t.sit.. The Compuy shall beat me cost of said audit 

8. Raold MrVices c:aa OGJy be llMd in lhe~a&DC miDMf u SJ*ltt.S iD the Company's Tariff. R,.·old 
services are subjec:l to cbe 111M tarm.t and conditloas u are spec:1tl.S for sudl servtCCS when t'unusbed to an 
mdividuaJ tad u.Mrofcbe Compeoy iD 1M appropria&e sectioa of die CompaDy's Tariffs. S~ific: Wlff 
fearures. e.J. a usaa• allowac:e per moadl, sballaot bt ~ acrosa multiple mold scriicn. Resold 
services c&Mot be used to aurea- craffic &om more than one md UMr ci&StOmet excepc u spec1flcd Ul 
Secuon A23. of the CompaDy's Taritl'rtfminl to Shared Tmant Service. 

C. Business TechnoloCY may rncU scriica only w1thill tbe speciftc resale service area u deftned in 1ts 
centficatc. 

Paac 5 
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D. Telephone nwnben tnn.Smmed v1a any resold serviCe fearure ue 1111endcd solely (or the usc of the 
end user of the fe&NA. Resale of tbLS tnfonuuon 11 proh1b1ted. 

E. No patent. copyri&ht. trademarlc or other propncury n&bt IS licensed. &~ ..nted or othcrwtse 
rransferred by l.ll ts Agreement Bustness Technoloc tS srnctJy prohabued from lilY ux. l.llcludl.llg but not 
lunttcd to sales. marlceuna or advenuina. of any Bell South name or trade milk. 

A. Business Techooloc will adopt and adhere 10 the standatdJ contauted i.n the appl icable BcliSouth 
Werle Center lntcrfKe Aarccment rqatdin& maintc~WKC and installation of service. 

B. Services resold under the Company' s Tariffs and fac ilities and tqu1pment prov1ded by the Company 
shall be mau~tamed by the Compuy. 

C. Businesa Techooloc or ill md uscn IUY noc rarranae. move, dilc4nnect, remove or aaempc to 
repair any fKtlitics owned by die Compuy, ocher than by cOCUIICtloa or diKOCUiecuon to any lllter'fac4 
means used, excepc wtth the wna.m COI1SftU of lbc Company. 

D. Businesa TechDoloc:Y K~cpcl respoosibil.ity 10 nocif)' the Compuy of siawioos lh&t arise t1w may 
result i.n a service problem. 

E. Business Technoloc will be the Company's sin&Je point of contact for all repair calls on behalf of 
Business Technoloc' s end users. The parties qree 10 provide one another w1th IOII·free contact numben for 
such purposes. 

F. Busmess Techooloc will cootact tbe appropr;ar. repair ccotcn in KCord.1nce w1th procedures 
established by the Compuy. 

G. For all repajr requaa. Bua!Daa Techooloc:Y ICCeptl responstbtliry for ldhmna to the Company's 
preKreenma autdelina prior to refarina the troubw 10 the Company. 

H. 1M <Am$11DY will bW Bu.aiDal TecbDoloc for haDc1lin&ttoubla dw are found not to be L1l the 
Compuy's nacwork pur'IUIDIIO ill standard timtlnd mata'W charJa. The nand.atd tune and matcnal 
chllJCS will be no more dl.a wba S.IISouth cbqa 10 IU mall custom en for the s.ame scrvtccs. 

l. The <Ampcy I"':MMWS !be ri&bJIO cooliCt Buainesa TechooiOI)''s customm, 1f deemed neccSPry, 
for main~ pwposa. 

Vl. EllabllsbmtDl of S.~lce 

A. At\er receivina ceniflcadoo u aloa.J exc!wla• compuy !tom ltle appropnate reaul~tory a&ency. 
Business Tcchnoloc wall provtde the~ Compuy MrVKI centl'l' the necn.wy docwncntauon 10 
enable the Company to establish a muter aceount for Bustneu TechDoloc. Such docwnentatton shall 
l.llclude the Applicllton for Muter Account, proof of authonry to provuk tclecommunaCilaon.s scrvtees. an 

Vcn10n Scpc.cmbcr 15. 1997 
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OperatUlg Company Number ("OCN") a5Signed by the ~auonal Exchan&e Camers Association 1 ··~EC ·"· ·) 
and a w exempuon certtticate. 1f applicable. When necessary deposit requLiements u e met. the Company 
will begUl takUl& orders for the rewe of service. 

B. Serv1ce orders w11l be in a standard fonnll designated by the Com pan). 

C. When notification is rece1ved from BusUles.s Technolo&:Y thll a cWTent customer of the Company 
will subscnbc to BusUles.s Technoloc's scrv1ce. standard serv1ce orckr Ultcr."als for the appropnate clan of 
serv1ce Wllllpply. 

D. The Company w1ll not require end user conflmmioo prior to Htablishin& scrv1ce for BusUless 
Technolo&Y'S end user customer. Bustnes.s Technolo&:Y mUSt, however, be able to demonstrate end user 
authonzat1on upon request. 

E. BusUles.s Teclulolol)' will be tht sin&Je point of concact wid! tht Company for all subsequent 
orderin& Ktivuy resultin& in additions or c:hanaa to resold services excepc dw the Company w11l a«epc a 
requ11t directly from the end user for convenioa of the end USI1"s service rtom Bus mess TechnoiOI)' to the 
Company or w1ll acc.epc a request from anocber OLEC for conversion of the md usa's service from Bunocu 
Technoloc to the other LEC. The Compuy w11l noafy BusiMU Tec:hnolOI)' !hal sud! a request bas beea 
proces.sed. 

F. If the Company determines tha an unauthoriud chana• in locaJ service to Busincu Technolo&Y hu 
occumd. the Company will reestablish service witb die appropri.a&e locaJ service provider and wtll uses.s 
Busines.s Technoloc u die OLEC initiacina the unaudloriz.ed chan&•· the WWlthoriud chan&e c:h&rae 
described in F.C.C. TaritfNo. I. Section 13. Appropriate n0«1l'KUUrin& cJw&es, u set forth in Sectton A4 of 
the General Subsmbcr Servtc:e Tariff, w11l also be usascd to Busincu Technoloo. These c:hq11 can be 
adJusted 1f Busin~ .. , Tecbnolol)' provtda sawfKtory proof of authorizarion. 

G. In order to safquard its IJitft'esl. tht Company reserves the ri&ht to secure the account wtth a su1table 
fonn of secunty deposit, unlcu satisfactory credit bas &1rady been established. 

I. Such security deposit shall take me fonn of an izTevoable Letter of Credit or other fonns 
of security KUpe&ble to tht Compuy. Any sucb scc:unty deposit may be held dunn& the 
continuaDct of tbt service u security for the payment of any and all amounu accrulll& for 
the scMca. 

2. If a s.eurily deposit is requ!Rd, ntdl secumy deposit sbaU be made pnor to the 
inauaurmoa of service. 

3. Such MCUrtty deposit may not exceed two mootha' estimated billina. 

4. The fact dlat a SKUI'ity dqM>Sit bu been made in no way retirtes Busmn.s TechnoloiY 
from complyina w1dl die Compaay's reaW&doas u to advance payments and the prompt 
payment of bills on praenwioa nor doet it constirutt a waiver or modiflcanon of the 
replar practices of die Company prov1dina for dlt discontinuance of SCf'\llct for non­
payment of any sums due the Company. 
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5. The Company reserves the nght to Ulcreue the secur1ty deposit reQUirements when. Ill 1u 
sole judpent. C\IcurnsWtces so warnnt UJdlor grou month ly bdllll& hu Ulcreued beyond the level inmally used to determUle the secunty depoSit 

6. In the event thar Busineu Technolol)' defaults on 1t.s a<:t.vunt. serv1ce to BusUless 
Technoloi)' will be term~ ~nd IllY secunty depos1u held will be applted to 1U account 

1. In the cue of a cash deposit. intcrat Ill rare uSC! forth in the appropnate BeiiSouth tanff 
shall be pa1d to Business Tecbnoloc dunn& the continuance of the secunry depos1t. 
Interest on a secunty deposit shall accrue annually and, if requested, shall be annually credited to Business Technolol)' by the accn.W daw. 

Vll. Paymeat Alld Blllla1 Arruaemeac. 

A. When the initial service is ordered by Busineu Technoloc. the Company will establish anaccounta rece1vable muter account for Business TeduJoloey. 

B. The Company shall bill Business llchnolol)' 011 a cumnt bui.l all applicable chqes and credits. 

C. Payment of all cJwaes will be tbe responsibility of Business TeduJolol)'. Business Technoloc shall make payment to tbe Company for all services billed. The Compuy is not respons1ble for paymenu not received by Business Technoloc from Busineu TechnolOJ)"s c:ustomer. The Company will not beeome Ulvolved in billina disputes thll may ariM between Business Techooloey and its custOmer. Paymenu made to the Company u payment on account w11l be CRdited to an accounts receivable muter account and noc to 111 end user's account 

D. The Company will render bills each m011tb 011 esublished bill days for each ofBus1ncss Technoloi)''s accounts. 

E. The Company will bill Business Technoloey, in .dvanu, charJes for all services to be prov1ded durin' the ensuin1 billinl period except charJes U50Ci.lled with ~ usqe. which chqes wlll be b11led Ill urean. Chqes w1ll be cakulaled 011 an individu&l end user account level, includina. if applicable. 111y chqes for usqe or u.saa• allowances. BeiiSoudl w11l also bill all charaes. includina b\lt not limtted ,, 911 and E911 clwJa, telecommuaications relay ctwaa. and franchise fees. to Bus~ness Technolol)'. 

F. The peymem will be due by the next bill dme (i.e., same dar.e ill tbe followin1 montb u the bill <Ute) ~nd is payable ID imm~ty avadable f'undl. Payment i.l considered to have been made when rece1ved by the Company. 

If the payment du. dale falls 011 a Sunday or 011 a Holjday which is observed on a Monday, the payment due date shall be the first n011-Holiday day foUowiDa sucb Sunday or Holiday. If the payment due date falls on a Sarurday or on a Holiday wbich i.l obMrved 011 Tuaday, Wednesday, Thursday. or Fnday, the payment due date shall be !be last non-Holiday day preccdina such Sarurday ot Holiday. If payment "not rece1ved by tbe payment due date, a tau payment penalty, u set form in I. followina. shall apply. 
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G. Upon proof of tax exempt cemtica11on from Bus mess Technology, the total amount b1lled to 
Busmess Technology w1ll not include any taxes due from the end user. 1ustneu Technology w1ll be solely 
respons1ble for the computation, tracking, reporttng and payment of all .ederal, state and/or local Jurtsdlcllon 
taxes assoctated wtth the services rewld to the end user. 

H. As the customer of record. Busmess Technology wtll be respons1ble for. and rem1t to the Company, 
all charges applicable to iu resold servtees for emergency servtees (E911 and 911) and Tel«ommunteallons 
Relay Service (TRS) u well u any othtr chq es of a suntlu narure. 

I. If any poruon of the payment is received by the Company after the payment due date as set fonh 
pr«edin&, or 1f any portion of the payment LS received by the Company in funds that ue not unmediately 
ava1lable to the Company, then alate payment penalty shall be due to the Company. The late payment 
penalty shall be the portion of the payment not received by the payment due dale times a late factor. The late 
factor shall be u set forth in Section A1 of the General Subscnber Service TUltf and Section 82 of the 
Pnvate Line Service Taritr. 

J. Any switched access chqes u.socialed widl inte'l"'xthanat cuncr access to the mold toea! 
exchange lines wiU be billed by, and due to, tbt Company. No additional charaes ll'lto be asseued 10 
Busmess T«hnolOJY. 

K. The Company wiU not perform billinaand collection services for Business TechnoloiY u a result of 
the ex«ution of this Asrecment. All requests for billing services should be referred to the appropriate entity 
or operational &rOUP within tht Company. 
L. Punuant to 47 Cf"R Section ' 1.617, tbe Company wtll bill Business T«hnology end user common 
line charges identical to the end user common line charan the Company bill.J iu end u.sen. 

~ In general, the Company will not *om• involved in disputes between Business T«hnology and 
Bus mess T«hnolo&Ys end user cUSlOmen over resold services. If a dispute does arise thai cartnot be settled 
wtthout the involvement ofdM Company, Businesa T«hnOIOJY shall contact the dcs1pwed Servtce Center 
for resolution. The Compu1y w11l maltt every effort 10 wist tn tbe resoluooo of the dispute and wtll wort 
w1th Business T«h.oOIOJY 10 resolve tbe maaer in u timely a manner u pos.sable. Business T«h.oology may 
be requiJ"Cd to submit documentation to subswttiala tbe claim. 

VIII. DlJcoatlauaace of S.rvtc. 

A. Th• proc:edura for dilcoati.auin& service 10 an end user are u follows: 

I . Whaw poaible, dw Company will deny service to Busmess Tech.oolol)"s end user on behalf of, 
and u dw requaa of. Business Technolol)'. Upoa restoraDoo of tbe end user's servtc:e, restoraJ 
clw'acs wiU appty ar.d will be tbe respoasability of Business Tec:MolOJY. 

2. At the request of Business TKhnolol)', tbe Company w11l discoMect a Bus mess TKhoology end 
user customlf. 

3. All requests by Business T«hnolol)' for denial or discoonectioo of an end user for nonpayment 
must be tn writina. 
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~ . Busllleu Technology will be made solely respons1ble for noufytng the end user of the propo1ed disconnecuon of the serv1ce. 

S The Company w11l contLnue to process calls made to the Annoyance Call Center and will adv1se Bustness Technology when it is determtned that annoyance calls are onatnated from one of thetr end user's locauons. The Company shall be indemn1fied. defended and held harmleSJ by Bustnus Technolol)' and/or the end user 11111\St any claim, lou or damaae anstna from prov1dtng thiS ,,formation to Business Technolol)'. It LJ the ~pons1bility of Busmess Technolo(Y to we the corrective aaion necessary with Its customen who make IMOYllll cai!J. Failure to do so will result tn the Company's di.sconnectin& the end user's service. 

8. The procedures for di.sconrinuina service to Business Techooloay are u follows: 

I. The Company reserves the ri&bt to suspend or terminate service for nonpayment or tn the event of prohibited, unlaw fiJI or improper we of tht facilities or savicc, abuse of the fac1lities, or any other violation or noncompliAnce by Business TechooiOI)' of tbt rules and reauwions of tht Company's Tariffs. 

2. If payment of account is noc reeeivcd by tht bill day in tbt mood! aft.tr the ori&Lnal bill day, tbe Company may providt wntten notice to Business TecbnoiOI)', ttw additiooaJ applications fot service will be ref'u.sed and ttw any pcndina orders for servic:e will noc bt completed 1f paymeoc is not received by the fiftecntb day followina tbe date oftbt aocice. If the Company does not refuse additional applications for service oa the date spectfled in the nocicc, and Business Technolo(p''s noncompliance continues, nochin& cool&ined herein shaiJ preclude the Company's ri&bc to refuse additional applications for service without funher notice. 
3. If payment ohccounc is nat received. or arnnaements mlde, by the bill day in the second consecutive month, the account will be considered in default and w11l be subject to den1al or disconnection, or botb. 

4. If Business TechnoiOI)' fails to comply wirb tbe provisions oftbis Ap-eement. tncludina any payments to bt made by it oo tht dales and times herein specafled. tht Company may, on thiJ't)' days wnnen notice to me penon daisnaud by Business TechooiOI)' to receive notices of noncompliance, distontinue the provision of existina services to Business Techno!ol)' 11 any timt thereafter. In the case of such di.scoatinuance, aU billed clw)es. u weU u applicable temunatioa chqes. shall become due. lftbe Company does noc discoatinue tbe provision of the services involved on the date specified in die d1irty days notice, and Business Tecbnoloay's nootompliance c:ontinues. nothina conca.ined btnin shalJ preclude rbt Company's ri&bt to discoatinue the provision of the serviCes 10 Businaa Tedmoloo witbourl'unher notice. 

S. lfpaymmt is DOC r.ceived or arnnaemtnts made for payment by tbe date l iven tn the wnnen notification. BUJintu Tec:bnolol)"s s.ervices w1ll bt d!Jc:ontinued. Upon disconnnuance of serv1u on a Bustness Techooloay'1 account. scrvite to BusintsJ Technolol)"s end uscn w1ll be den ltd. The Company will also reestablish service 11 tbt requeu of tht end user or Bus&ncu TechnololY upon payment of the approprw. connection fee and subject to tbe Company's normal application procedures. Busineu TechnoiOJY is solely respocuiblt for noofyinJ the end user of the proposed disconnection of the service. 

Vcnton Scpumbcf I'· 1997 
Paac 10 



-: =-: :< ~10. ?SC-98-0095-fOf-T? 
-~ :: :::- ~0. ?""' ~ 36 4 -T? 

IX. Liability 

6. If wtthin fifteen day3 after an end user's servtce has been dented no contact has been made Ill reference to restorina servtce, the end user's servtce wtll be dtscoMected. 

A. The habtltty of the Company for d.amaaes ansina out of mistakes, omtuions, mterrupuoru, preempuons. delays erron or defectS in lTIIUmlssion, or fat lures or defects lll facaliues furniShed by the Company, occurrin& in the course of fumi.shin& servaee or other fac aliues and not caUJCd by the neallaence of Business Technoloc. or of the Company 111 fail Ill& to maintain proper standards of ma111tenance and operation and to exm:ise reasonable 3upcrvision shall in no event exceed an amount equtvalent to the propontonue chqe to Business TechnoiOJY for the pmod of scrvi" durin& which such mutake. omtsston. mterrupuon. preempuon, delay, error or defect in transrnwion or defect or failure in facilities occur. The Company shall not be liable for damqe aruina ow of mi.sWces. omwioo, intcm~paoru, preempuoru. delays. erron or defectS in transmission or other injury, inc:ludiq but ooc limited to Injuria to penoru or propeny from voltaaes or cWTents transrnitted over the scrvi" of the Company, ( I) caused by cUJtomer-providcd equipment (except where a contnbutin& cause is the mall'unction1111 of a Company-provided cOMectinl arranaement. in which event the liability of the Company shall not n:eeed an unounc equal to a proportional amounc of the Company billina for the period of saviu durin& whkh suc:b mlSU.kt, omwaon. 111terruptioa. preemption, delay, error, defect in ll'UlSmissioo or injury oc:cun). or (2) ooc prevented by customer-provided equapmenl but whtch would have beat prevented had Company-provaded equipment been used. 

B. The Company shall be indemnified and saved harmless by Business Technoloc aaa.in.st any and all clainu, actions. causes of action, damqes, liabilities. or demand.a (includ..in& the costs, experun and reasonable attorneys' f~ on accounc thereof) of wtw.vcr kind or natun! dW may be made by any thltd party u a result of the Company's fumi.Sbin& of servi" to Bus111aa Technoloc. 

C. The Company shall be indemnified. defended and held hannless by Business Technoloc and/or the end UJCr aaain.st any claim, lou or d.amqe ariJin& from the UK of set"VICes offered for male lllVOIVlll&: 

l. Claims for libel, slander, invuioo of privacy or infrinaement of copyn&bc aruma from Bu.smess Technoloi)"s or end usa's owtt commu.nic:anooa. 

2. Claims for pattnr infrin&tmtfllansina from acu combinina or usina Company servaces 111 coMection watb fKilitia or equipment t\uni.shed by the end~ or Bustness Technoloey. 

3. AU ocher claiml arisiD& out of an act or omission of Business Technoloc or 1ts end user Ill the coune ofusiDa Mn1ca.. 

D. BusiDaa TedmoiOI)' KUpa respon.stbility for providina acusa for maintenance purposes of any service resold under the provisiOGJ of this Tantf. The Company shall noc be responSible for any failure on lhe pan of Business TecluloiOI)' wath respec:t to any end~ of Business TKhnoloc. 

X. TnaUDtDt of Proprietary aad CoafldeatJallafon~~aUoa 

A. Both patties &&rH tha1 it may be necessary to provide each other dW'UII the tenn of thu Aveement wtth c:erum confidential information. includina tnde secret Information. includin& but not limtted to. techntcal and busmes.s plans, technical inform&llon, propoWI. specafications. drawma.s. procedures. customer 
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account <hta a.ad l~e infonnarioo (heretnafter collectively referTed to u "'!nfonnauon"'). Both pan1es agree 
that all lnfonnauon shall enhtr be Ill wntma or other watble foiTllllllld clearly m&rlced w1th a contidenual. 
pnvate or proprietary leaend. or, when the lnfomauon 11 commun•ca.ted orally. It shall also be commun1cated 
that the !nfoiTllanon is confidential. pnvate or propnewy. The lnfoiTllation w111 be returned to the owner 
WlthiJl I rt.uonable tune. Both patttes aanc that the lnfOITllltiOn shall not bt COpied or reproduced IJl Illy 
fo!Tll. Both parties •&ree to re<:c1ve sllch lnformauon and not diJCIOM such lnfoiTll&Uon. Both pan1es a.;r~ 
to protect the !nfonnauon re<:e1ved from distnbution. disclosure or diucminauon to anyone except employees 
of the patties with a need to know such lnformarioo and which employees aanc to be bound by the teiTlls of 
this Section. Both parties wallllSC the same naoda.rd of can to protect lnfonnatton re<:e1ved u they would 
usc to protect the1r own contldenn.a.land proprietary lnfoiTllltloo. 

B. Notwithswldina tht fonaoina. both patties aarn thar then WtU be no obli&ltlon to protect Any 
portion of the lnfonnarioa mar is either. I) made publicly avaala.blt by the owner of the lnfo!Tllauon or 
lawfully disclosed by a nonparty to this Aareemenc; 2) lawi\ally obtained &om any source other than the 
owner of the lnfonnlrioo; or 3) previously known to the re<:cavma patty wathow an obli&lrion to lcecp 1t 
confidential 

XL Raolutk»D or Dllp•r. 

Ex cepe u ocherwisc stated in thlJ Asreement. the patties qree tbalaf any dispuu ansa u to the 
inte~oo of any provision oftbis Aarcemem or u to me proper implemcntadoa of this Aarcemcnt. the parties w1U 
pcnuon the applicable nata Public Service Commi.uioa for I resolution of me dispute. However, eadl party reserves 
any n&hts it may have to Sift judicial review of any rulin& made by tbal Public Servic:.e Commi.uioa concemma thJJ 
AgreetncnL 

XIL llmltatloD or UN 

The panaes liJ'" tha& this Aarcemcnt shall not be proffered by eather party Ill another jurudicuon u evtdence 
of any concession or u a waiver of any position likeD by the ocher party an tbal Jurudlction Of for Illy other purpose. 

XnL Waiven 

Any faJiun: by eather patty to iluisl upoa !be strict perfonnlll<:e by tbt other party of any of the prov1uons of 
this Avectncnt sha.IJ not be cieeiMd a waiver ohny oftbt provisiOOJ oftha Aarcemeat. and each party, 
norwtthsWidinl suds f'ailun, sba1l bave eM ript lilereafter to insLSt upon lile spec a fie: performlliCC of IllY llld ill of the 
prov ISIOBS of this A ....,meaL 

XIV. Govenlq Law 

Thas A&reemmt shall be 10vemed by. 1t1d conmued and enforced in Keordanc:e walh, the Ia• ' of the State of 
Geora1a. without reaard to its conllic::t of laws princaples. 

XV. Ar~a's lAattla Netodadou 
This Aareement wu exl<:llted after arm's lenitb neaotia.tiOOJ between the undmianed panaes and reflects 

the conclusaon of the undmipted thar this Aarnment as 111 the besl anteresu of all pt.ltlcs. 
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XVI. :'1/otlcet 

A. Every nocice, consent. approval. or other cornmunle&llons requtted or cor•emplated by thiS 
Agreement shJII be in writinaand shall be delivered 111 penon or 11ven by postaae prepa1d mall. 1ddreu 1o 

BeliSouth Telecommunications.. l.nc:. 

CLEC Account Team 
3535 Col~ Parlcway 
Room E4El 
Bitmin&Jwn. AL 35243 

Bu.sllleu Tec.Moloc Systems. Inc. 

Kennedl Jec:obi 
4100 Nonb Powcrline Road. Suue P6 
Pompano Bac:h. Fl 33073 
(9,4) 954-974-9494 (9S4) 974~J38 ( fu ) 

or ac such ocher address u the mtcnded rec1pimt prevtowly shall have da1pated by wnttcn nouce to the 
other party. 

B. Where spcclflcal.ly required. notices s1Wl be by cmiftcd or reaist.ercd mad. Unlcsa ochcrwise 
prov1ded in this Aa:r-ment. notice by mail sba1l be effective oa !be dale it iJ ot!kia!ly ~orded as delivered 
by retUrn rucipc or cquivalcDt. and in tbe abscDce o( such record of deUvcry, it shall be presumed to have 
hem delivered the fiftb day, or next busiD.,- day after tbc fifttl day, after it wu deposated 1n the m&ll.L 

XVIL AalllldaaelliS 

This Aarecmmt may be amended arany time upoa writt.cll qrccmcnt of boch patties. 

This Aarccmmt scu fonb !be mtire undcnWld..IDtiDd supcncda prior qrccmmu befweco the pames 
relaunato the subject maaer concaiaed herein aDd mcrps all prior discw.aioaJ between cbem. and nc1tber party shaJJ 
be bound by any definition, coaditioa., proviJioa. rtpra~~~Qboa., WUT&Dty, c:ovcu.nt or prom 1M other than u 
expressly staled in this Apament or u is cocumsporaocously or subNquently set fonb in writin& and executed by a 
duly autboriz.cd officer Of repn:scallldvc of !he p1tty to be bou.Dd !hereby. 

NAME: ______ ~J~•na~~H~tyewd~d.~-------------
Prillted Naae 

TITL£: ________ -MDwl~~~o~r ______________ _ 

DA TI: __ 1_0 ;-/ o_-.r~/-9"--J,..__ _____ _ 

Vcn10n· Scptmlbcr IS. 1997 

N~: ______ ~K~«aOP~~ua~J~•~AA~buA __________ ___ 
Prietcd Naae 

TTTL!: ______ ~~~urna~~~K"~'~------------

oATE:_..:...:..t c~/r,~F...t.....r7.!,._ ___ _ 
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EXHIBIT .. A" 

APPLICABLE DISCOUNTS 

The telecommunJcauonJ serviCes avaJlable for purchase by B~aineu TechnoloiJY for the purposes of resale to Business Technology end usen sh.aJI be available 11 the follow1111 <fucount off of the rewl rae.. 

SI.U.t 
ALABAMA 
FLORIDA 
GEORGIA 

K.ENTIJCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

Rt:Sm ENCI 

J 

17% 
21.&3% 
20.3% 
16.79% 
20.72% 
15.75% 
2U% 
14N 
16% 

DlSCOUNT 

BUSINESS 
17•;. 

16&1'1. 
17.)•;. 

15 54% 
20.72% 
15.15% 
17.6% 
14.&% 
16% 

• Effective as of the Commi.uioa's Order iD Louisilna Oocktt No. U·22020 dared November 12, 1996. 

•• The Wholcsa..le Discount isM! u a ~caac offtha witred rues. lfOLEC ~is OWft opera10r services and direc1oty services, the discount sbaJJ be 21.56%. These rues are effective u of m. Tennessee Reaulatory Authoncy' s Order in Tennessee Oocktt No. 90-01331 d.ar.d January 17, 1997. 
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Typt or 
Scr-•lct RC$&lc? 

I Grandfathcred Serv•ccs Ye-s 
2 Contnct Servtcc Arnnacmcnts Yes 
3 Promouoru • > 90 Days Yes 
~ Promouoru • < 90 Days Yes 
s L1fcltnc/Lu\k Up Scrltca Yes 
6 9 11 /E91 I Scrv1ca Yes 
7 Nl I Services Yea 
8 Non-Rccumna Ch~t~es Yea 

Type of 
S.rvl~ Resale? 

I Grandfll.hcml Serv1ca Yea 
2 Contn~a Scr11cc Arnn&cmcncs Nou $ 
3 Promotions ·> 90 Days Yea 
4 Promotiocu • < 90 o.)-1 Yea 
s Llfelinc/Linlt Up Scrlica Yea 
6 9tt/E91 I Scrv1ccs Yes 
7 Nil Scrvtca No 
8 Non·RCC\UT\111 ClwJes Yea 

EXHIBIT 8 

AL FL GA 
Discount'? Resale'~ D1scou.nt'? RC$&lc., Our Junt'? 

Yes Yes Yes Yes .'es 
Yes Yes Yes Yes No 
Yes Yes Yes Yes Yes 
So Yes No Yes No 
Yes Yea Yea Yes Yes 
Yea Yea Yes Yea Yes 
Yes Yea Yea Yea Yea 
Yea Yes Yea Yes Yes 

M5 NC sc 
DiJCOWI(! RcsaJ.? OiKOWI(/ Resale? Dixou.nt? 

Yes Yea Yea Yea Yea 
No«e $ Noca6 Yea Yes No 

Yes Yea Yea Yea Yea 
No No No Yes No 
Yes Yes Yea Yea Yea 
Yea Yea Yea Yea Yes 
No No No Yes Yea 
Yea Yes Yea Yes Yea 

I GriDdftdler-ed Mrvlca can be raold only 10 CXIIWII subtc:nbcn of the lfV'Clflllbcred scrvtct.. 

KY 
Reule'~ D1scount" 

Ycs Ye-s 
Yes ~0 

Yes Yes 
~0 ~0 

No ~0 

Yes Ycs 
No 'Jo 

Yes Ycs 

TN 
Resale? Discoun(! 

Yea Yes 
Yea Yes 
Yes Nou J 
No No 
Yea Noc.• 
Yes Yea 
Yea Yes 
Yea :-lo 

2 Where ava~llblc for resale. pro•odou Will be mldc av11llblc oaly 10 end IAKn who would hive qua.l1ficd for 
the promouon IIAd it been provuied by BcllSoudl dirottly. 

Re-sale" 
Yes 

~OtC' 
Ye-s 
Yes 
Ye-s 
~0 

~0 

Ye-s 

3 In TcMCS.SCC. lona-~crm pro•odoaa (otrcml for more !hiD ninety (90) days) may be obWned ll one of !he followtna ~: 
(a) the swcd l.lntr'rll&. less 1M wholesale c1iJcoum; 

LA 
DtKount~ 

Yes 

'lotc ' 
Yes 
'-o 
Yes 
'lo 
'lo 
Yes 

(b) the promouonal ruc (the promouonal ra otrawd by BcllSoudl Will noc be dbcountcd funbcr by the wholc:sa.le d1scou.nt rile ) 
4 Li(ellat/Liak Up services may be otrcml only 10 lbotl subtcnbcn who meet the cnlcr\a thll BciiSouth CUJTcntly 

applies to subscnbcn of these ICI'VIC4 In TCMCSMe Bu.iDal TcdlnoiOJY shall pw-chuc BciiSoudl's Mcssaae lUte 
Scrv1ce ll the sw.ed l.lntr' rll&, lcsa m. wholcsalc ditcOWIL Bu.iDcsl TcchnoloiY mUJtl'unhcr discount the wholc:sa.le 
~CSSJ&e lUte Se~1cc to L1feliDI CUSIDIDII'I wub a diJcounl whidl iJ no lcss thiD m. muumum ducount 
thll BeiiSouth now provuScs. BU~U~ae TecbDoiOJY 11 ~blc for recovcru~alh• Subscnbcr Ltne CharJe from the 
:-lauonal E.xclwlp Carricn AJIOdadon Incas~~&~ toll JCUJcmmt pool JUil u BciiSovd\ docs today. 
The rn&lUIDWD rill dill~ Tect.olot:Y may cbatp for Ltfcltne Scrv'" shall be cawed ll the flll mill 
~tc otrcred by BciiSoua 

~ In LouiJiana IDd Mlsaislippi. all CHtnct Senla Anaa.,...a entered 11110 by BciiSoulh or tcnnUWJnl after 
the ctfectiv• ~ oftbe C()C!!!!!issjge Orcs. will be subjcc:t 10 resale Wltftoullbe wholesale discounL All CSAs 
which.,.. us place • oftbl cfl'lc:dye ~ o(rbt Commissioa order w11l DOC be eli11blc for re:sa11. 

6 In North Carol~ oaJy lboM Coecnct 5erYb Arn•11-a entered 11110 after Apnl I'· 1997 w11l be av11lable 
for resale. 

7 Some of Bell South's local cxch.anac and tolltclecocnmunica&ions services a.rc noc av11llble lD c:au.m 
cenuaJ office-s and area. 
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