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Florida Public s.Moe Comml11lon 
2&40 Jhumn olk 1ou1ev1rc1 
Tallah--, Fforlde 32...0110 

TAio~.-•• 1-0...:. 
,,, .. o...__ 

..... -··-,·····112& PAXcaeo;aa ...... 

Re: DooUt No • .-. - PropoMd Rule 25-24.845, F .A.C., Cuatomer 
........,.; Rulee ~noorpor.-, Md Propoeed Amendments to Rulea 25· 
4.003, F.A.C., Def"•lltlona; 21-4.110, F.A.C., Cuatomer BiHing; 26· 
4.118, F.A.C., -..xchenge C8nier Selection; 25·24.490, F.A.C., 
Cuatomer Rel8tiona; Rulea Incorporated. 

Dear Ma. S.y6: 

Encloeed •• \he originel end 1 5 copies of the Florida Competitive Cerrlera 
~ Aaaociationa'a PreheMng Stmment end Submiuion of Lower Coat Regulatory 

ACK • leernativM in the above docket. 

~ .c oheve encloNd en extra copy of the above documents for you to atarnp end 
~~o me. Pie- contact me If you heve any questions. Thenk you for your 

CAF d-aniatance. 
c M u Sincerely, 

CTR 4/ • 
EAG lk't114 ~~~.4. 
L£G Vicki Gordon K;,;;;;J;'~ 
lit~ S YGJ(/jg 

OPC 
RCH 

Encloaurea 

I S£C 
WAS--

OTH ---

DOCUHEHT NUMBER-DATE. 

~· 
FPSC.-:IIi' 110$/REP.,. 



•• 

,. t'": 

, , 
• ) , , , 
) . ) , 

--------------~--~--------~' 

Docket No. 170822· Tl 

Fled: J8nuery 11, 1118 

1. The FCCA · ie ~ .. en ...... zation compoud of competitive 
· -• .' a,;- 'i - • ~~ 

... ;'...... .,.. , 

telecommunicdona ....,M111. FCCA...,.... wllbe ~effected if the 

rulea propoud by 1he Commllllllft In 1hla docket .. edopt8d • propouct. FCCA 

member• wll be NqUftd to _.._. their oper8111111 end blllng ey1t81M end Incur 

lldditionel end UnMCIIIIfY expenee in onMr to comply wtth IUCh rules. 1 

2. n..torw, the FCCA IUblrlb two good f81th Memativ• to the 

Commiaion'1 ~ while impoelng • lower regul8tory coet • required by the 

~\ .. _ 

., . 

1 Ouentlflcatlon of euoh.,..,... hel been provided by the lnduatry in reeponu 
to two St.tf r..-.~ FCCA..........,... thoM l'elpOMII tWain by reference. · 

IICUIUNT Nut18~DAT£; 

00885 JM 151 



.. ~. ,. f .. 

:?:~ ~·:~<~ ~- ' 
-:!:::; 

3. 

' . . 
adoption, whlcheftr li ...... iD alow CMiere time to 1Mb the ~ to their 

aylteme nKIII_.y 1D ........... 1hl. 

(b) a.tfiCMion tMt the .acope of the rule do. not encompau unreguletec:t 

aervicea; 

(c) Notification of av ... lbilty of PIC freeze vie bll or lett8r end requirement 

of • ...,., .. form for •1oc81 prOvider PIC.,.._ end elocel toll or to1 PIC frMze Cthia 

will require ~ tD .. propGIId PIC fNeze form); 

(d) No ...., tMn Jenuery 1, 1-, or lix rnonthl lfter Nle .toption, 

whichever ia liter, notlfloetlon thlt there hel been • provider ohenge on or within the 

bill; 



(e) Modiflc8llon of IIWOIId ll*d J*tY vertficalton requirernenta, Including 

period of retMtJon; 

(g) 

(h) 
1• 

~,... ~tll..-1Ntthe_Commlaalon edopt one of tt.low. 
-..... ~, .. .. -. 

cost reguletory .......... .., thll praa.adlng. 

3 

~~~ Vicld Gordon KeufmM 
McWhirter, R•vea, McGlothlin, 
Devldlon, Rief a a.u., P.A. 
117 South G8dlden 8trMt 
T...,__, Florida 32301 

Attorney~ for the Florida Competitive 
c.....,.Auooldon 
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To 8Ccompllh die obi*#*- of the n. propa1ed by the Commluion in Order 
~~ 

No. PSC-17-1111-NCJR.Ttl•ln.MMI on o.;.... 24, 1117, through,...,. th8t would 

impo•lower reguiMDry c:o.ta, the Florida·Compettttve c.m.ra Aaloclation CFCCA) 

propo ... en llt8rMtive to thl propo1ed rule ........ Thet lltemetlve II edoptlon of 

the Feder81 Communlc:adoiW Comml11lon'1 CFCC) aoon-to-be edopted .. .,..,.,. rule • 

.. ~,.. ; 

•o eccompllh ihe .....,_of the rule propo11d by the Commi11lon in Order 

No. PSC-97-181I-NOR-n, .__.on Decembet 24, 1117, through rneena th.t wc,uld 

propo ... en altem8tive to the propa11d rule lengu8g8. FCCA '1 eltemettve i1 intended 

to retain tho• ,.._..of the propo11d rule th8t wHI effectively ltrengttNn the effort 

to curb ebull, while eliminating or moc:ttfytng the meaaure1 which would (a) impoM 

com without acc:ompllhing IMtditional conaurner protection or (b) impo• colta th8t 

would be unruaoMble in view of the ebiUty to achieve correaponding beneftta at 

low• cost. In waltl8n comments to be filed on January 23, 1998, FCCA will explein 

the deficiency or exceu FCCA 1111 in uch provlaion of the propoled rule it Mek1 to 

modify and elaboret8 on why ita ~e wtH MrYe the Comminion'1 purpoM 8t 

lower coat. 

4 



FCCA'a All8mellve 2 co.-. of the Comml1llon'a prppoer' rule, modified • 

folowa tin the ..._ ....... that folowa, the Commiaaion'a propoaed rule Ia the 

b81eline veraiO'n:· FCCA•.a . .,_............,_to the propoaed ,. lalhown ln the 
1 ' 

- ' . 
on Jenu.y 1, 1 -· or alx moulha .,_ rule edoption, whichever Ia leter. 

1. l1glfl1111 .. ~ Pllll 23, moclfy propo11d rule 25-4.1 10(10) •• followa: 
7: ~ 

UO) . AfMr JMuery 1, 1111 4818, or • nwnlhl 

.... 
whlplwvar .. .... .. ... produced .... ciMrty end 

-vice: 

(e) The nerna of the certificetM compeny~ entl itl ................ 
2. Be"""*" 8t ,.e 23, modify propoMd rule 26-4. 11 OC 1 1) • follow£ : 

( 11) Thia MCtion appliee to LECa th8t provide 

trenemluion MrVicel or bHt end collect on behelf of other 

provlden Including .-v per cell providera. Pay Per Cell 

.. rv~cea ~ .. defJI* 8!_ ... awttched t81ecommunicatlona 
.,.. 1 -· 

2FCCA'I propo11d ~ .. keyed to the rule 81 propoaed in Order No. 
PSC-97-1811-NOR-TI, ll1uecl o.o.mber 24, 1117. 

\ ;-."~ 

•. · .. '-,~~' .~;:.,~~~: .. ~~J. 



··,.~.,~·~,;o"" .. _,.IISIL-~& <CiH\14 z gc::~cr~~·r··<. 
•• .• ,. '""=JPt.::;ll'l' •'"""""''l'-;-.:~·'~ . . . . •. 

• • .-.....~ .. ·1~~~ ·r·..... k"-t,1r < .. '~ ; ; -.:.c.!(-. . . . . 
"·· ,., .. 

-· 

.. • 

which permit oommunlc8tione t.tw.n .. end '* 
~ ....... infonMIIon provider'• progrwn •• per 

C81ct.gatD·.,.enduaar/~. hyPerc.l-vtc. 

....... 111 ..... provided by the LECa, 100 ........ 

proVIded Ia¥ IXC., .lftd Olher mllc1l1ntoue I ' I• l .• 11 . • 

...,.,...., ......, 1 ha•dll• th8t Nidi • folowa: •P8y Per 

t.l· ... ...... .............. ........ The following 
=.,.-

.:;.: I •' """:-"":..::• ;}: "~ 

informllllon .... be ell.., end conapicUOUIIy dllclo11d on 

........ ofthiiiiiJoomatq Pay ,.c.l .... (100 

or 171) ct.gea: 

3. Baglnt'llng • Pllll24, modify propo1ed rule 2&-4.110(11)3 • foltowa: 
... ; 

3. End u..a/cuatonwl CM obtain I free billng 

blook option ·from the LEC to block ell ch•a- from • D8D: 

......... third perty ... aubmln.d by nqn-mgylltld thirci 

.,.,.... with thl ~·1 LEC-..,.ciflc per80MI 
,. 

ldantlficedon number wll velidata the IUblcrlbera 

authorluelon of the ch..-Md.,..... the blllng block 

. ~ L .. . ~·· t .I 

't.~~--· _ •. ~~ liiili '! ,_ 



4. 
• 

C12) _"· The cuetDIMr mull .. noticed )DM hla fltat 

.•-

Atr.n. 1•111 • .. ..._.,....be nollled by J.-y 1. 

PCWKM~.' 

&. • • ...,.-.... • ,...ao, modify propo11d rule 2&-4.110ft31 • folowa: 

(13) The cuetDIMr muet be given notice on the ftrat 

or MCOnd ,... of t.- next bill • wt1t1 lbt bl In 

ocnplauoue bOld fliot type when hie provider of locel. loc8l 

' -

'FCCA wll...,..ply •111ltld fonM with Ita JMUerY 23 commenta. 

7 
; ... • t ..:. ·~ 

' 
..J.~· _,_, .. ill~~~·~ ·-
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,•, 

.. ' ' \ t' • . ·:i.;, ' 'cJ ''-'"' ~ -,~~ 

.... , -· 

8. legllw*'l at ..... ,,., modify propaaad ,. 21-4.1 1 8C2)Cb) • folloWI: 

1. The ............ COI111nt to NCORt the 

7. 

deleting •ubl*t (3) in Ita •IIIMtv, • folowe: 

a. ~rain.., .. .._.,.... ..... , .... , ...... 
, ...................... ,..,.~ .. .............. ~ . 

. -................... ~~ .............. . 
8. Beginning • pege 33, mocfify propGIId ,. 25-4. 118(3t(b) • foloWI: 

' 
(b) ......_. cle.ty idlllll,.,.. the certiftceted n.,. of tM 

provider end the .... ~ to which the cuetorner wl8he8 to eublcribe£ 

~r .. Ml .. Hill thl fllllll• ef .... M ... IRfa 

·I 
;,.,-: '• 

' .. ~·~t~ ~~,..(·; 

... 



- ·~--- "Of!~-.~ 

9. II..,...Wg M ..... 38, modify propOIId rule 21-4.118f5) M followa: 

(I) A proapective provicNr muat heve rec:eNed the 

10. ....... .... Pllt 38, modify PfOPDIId rule 25-4.118(8) • foUowa: 

(I) LOAa end ..t1o reconlngaehll be rMint8lned 

~ 

11. 8agln."11ng • ,... 38, modify ptopalld rule 25-4. 118(8) M folowa: 

•• 
.. cNrgee biiM on blh.n of the UMUthortHd provider for 

th!l fht lQ 81 deye or ftrat ..._billing cyclee, whichever 

lelonger, lhlli be cndlllld to the cuatomer by the compeny 

reepoMible for thl error within 45 d-v• of notJflc.UOn. 

Mer.._.,. •....,. .... • ta ......... , -., •• art• ... 

..... If ....................... '; Yl.ill - M'lllitlll .. .. 

.......... ~ ...... _ fiiLtlftllllll ......... i ........ 

41 ....,. at ... -.... ... , Upon notJce from the cUitOmer of 

CU8t'On* back, or to enother compMy of the cuatomer'1 

choice. The chenga muat be INde wtlhin 24 houra 

excepdng Saturd-v, SundiiY, Mel hoNdaya, in which c.. 

8 



the ohenglllill be mede by 1M end of the next bulineu 

dey • . 

12 . . lllli"*'' ...... 31, modify propDIId rUle 21-4.118(12) .. followa: 

13. 

C 1 2) Upon completion of the vertflution proceu 
•"· , .. 

. ~ ~- ·thle IIDIIon1 the prcMdlr muat MnCI I letter 

notlfttngthi ...,.., th8t It wil be providing ,. ..-vice 
.... · .. 

•ubt*t (13) in lla ........... Wow.: 

14. 

Nbp..t (14) in hll 'ijiiildllllf, • falowa: . ' . 

n ... , ........... y ............. aliw ......... .. 

MIW.MIIMil•lllll4ttaWia••7...,.aweell,ar 

lhal fiiiNI ..... Hllf ea ... IIIR•• A ............ ,. af IMI 

............ ~ ... -Jl .... ~ ................... ~ • . .......... , ........................................ .. 
fiiiNiillla iA ........ HMafMIIIflantaflllaeM-.... 

• .. ,.. .. w·• ........ ., ... ,..., 

.J. • -. 

• '"" t 10 



.vtee ....-,,, IMMIR ._1111 ~ Ret M 11 ..... 11 • 

11 ... 111 II 11l1u 1lle ....,. •.,.w•• • 111111 IR tiUe 

MIIIIIIR MI ........ tMn 1R lllu•VIIIIIIIMRt ....... ........ .. ........ -............................... ,.. ... , 
1111"1 1M iRferfMIIIR 

16. legln.-q .,... 43, modify propo11d rule 21-24.410C 1) by deleting the 

ret.rence to ••••cllon C1ot under the column c:.ptioned •Portionl Appllcllble• to 

~21-4.110. 

'"'!'· • 

.... , .... ~ 

11 

1 



HEREBY CERTIFY that 1 true Md correct copy of FCCA•1 foregoing 

Sw. IMil or Mnd ~(•) thla 11eh dey of....._.,, 1-: 

Ch .... J.Ieck 
Deputy Public eoun.l 
Office of Public eoun.l 
c/o The Floride.........,. 
111 w• Mrtun .. .., Room 812 
T....,._, Florida 32 ... 1400 

Micheel A. ~ . 
AllletMt A~~ 
DerYilnent of Lei~~ Affllra 
The Cepltol, PL•C»t 
T1ltllh--, Florida 32381-1010 

MerahiRule 
Tr~er Hetch 
AT.T Comrrulicatlonl of the 

Southern .... Inc. 
101 Nonh Monroe .......... 700 
r.u ...... , Flortde 32301 

C. Ever.tt loyd, Jr. 
Ervin, Yarn, Jeoolle a Entin 
306 South G8deden 8lrMt 
Po8t Office Drawer 1170 
Tllllllh.._, Floride 32302 

Pltrick K. Wlgglnl 
Wlgglna a Vlleoort8, P .A. 
501 Eaat TMnlllll Street, Suite B 
Poat Office Drewer 1117 
Tllllh•••••· FkMtde 32302 

12 

DieM Celclwel• 
DMelon of Appe• 
Flortd8 Public Service Commillion 
2140 Shumerd 01k Boulevwd 
Room301D 
Tllrhr1111, Florid1 32388-0810 

Nlncy Whit8 
c/o Nlncy Simi 
llllouth T.-ommunlcatlona 
150 Soulh Monroe Street 
Suite 400 
T..._, Florid• 32301 

Wllt8rD'H•-'••r 
Dnctor of Communicltiona 
Florida Public Service Colr.miaaion 
2140 8humlrd Ollk Boulev8fd 
Room 270C·1 
Teltah ..... , Florid1 32399-0860 

Benjemin w. Fincher 
Sprint Communlcationa eomp.ny 
3100 Cumberllnd Circle 
Atlantl, Georgia 30339 
Mlllatop: OAA nN0802 

Ky E. 8. Kirby 
W8rren A. Fhch 
DonW.IIw.t.M 
Swtdler. Bertin, ctetd. 
3000 K 81rMt, N.W., Suite 300 
Weehlngton, D.C. 20007·6118 



-~-.~:r- - -~-.. ,......~~~ .,. 

Richard D. Meleon 
Hopping Green s.n. ·• 8mllh 
123 South C.tloun 811eet 
Poet Office Box 8128 
TaiiM81111, Florlde 32314 

.... .;. ' • .. 4" 

Michael L. <1111~ , . -~ , · ,_ ·t··· • .; - ~ t 
Clnora T. ....... i- ~il> ..,.• t ~- •. t ·~· .,. .•. < 

Hallgmm 8lld t.oan.. P.C. 
Firlt In~ Tow. North 
833 S.V.Itlllnth ............ 2700 
Denver, Colonldo 10201· .. 

Andr•wO • .._ 
Dir~r, ~ R-1111~ 
T~ Rlllllfll 
A~ . . 

-~ 

4312 12nd Avenue, N.W. 
Gig Harbor, W_..IIIDn Mill 4481 

Jilt Buder 
Cox Comrnunlc*nl 
4586 Village Avenue 
Norfolk, Virginia 23102 

Benjamin Ochlhom 
Florida legal s.vtcea, Inc. 
2121 Delta~ 
TallahMIII, FIOride 32303 
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TtMNn. K. Bond 
MCI Tllecommunicationa 

Corporetion 
780 Johnaon Ferry Roacl 
Sult8 700 
AtlenU, Georgia 30342 

Suzanne Fennon Summerlin 
1311·8 P•l Ruuell Road 
SUite 201 
T...,_..., Florida 32301 

Greg L. lrtluten 
lMinl A ErtUM 
2110 North s.ntlago Boulevlfd 
Orenge, California 82887 

Amy Groa 
AMNEX 
100 w..t Lucerne Circle 
Suite 100 
art.do, Florida 32801 

Br•Mton,.... 
Dean, Meed L8w Firm 
100 North Magnolia Avenue 
SUite 1500 
Orlendo, Florida 32103 

Angela Green 
Flortdl Pubic TMcommunic:ation 

Aleoct.don 
121 South Gadlden Street 
Suit. 200 Talllh••••· Ftorida 32301-1525 



' . ' . 
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... :. ,. 
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,• J 

~; .. 
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R. Scheffel Wright 
LenderaA,.._,. 
310 w.- Col1ge Avenue 
Poet Office lox 271 
T..._., Ftoride 32308 

~A.HoffmM 
Rut.clge, Eoenla, Underwood, 

Purnell a Hoffn•'· P.A. 
211 South Morloe Street 
...... 20 
Poll Oftloe lox 111 
T•lh11111, Florida 32302-0551 



··' . ' 

I HEREIJV CERTIFY tMt 1 tru8 Md correct oopy of the foregoing w• ..wd 
. . 

vi8 U.S. u.lt* 11th *Y of JlftU8f'Y, 1111 to the folowing: 

CMrtel J. l8ck 
Deputy Pullllc Counell 
Office of Pullllc ~~~~ 
c/o The Flortd8 Legllletln 
111 W. M1ll1011 SbNt 
Suite 812 
T...__, R 323fl.1400 

MlchHIGro88 , 
Aeeiltlnt A*"'" Cllrwll 
"fftce of·the ~ ...... 
~of 1.eg8l Aff8ft 
The~,PL~1 

Tall8hale•, FL 323111-1010 

Benjlmin Ftnchlr 
Sprint eomm..nc.tiona CompMy 

Umited IWtnenhip 
3100 Cumbertlnd Circle 
Ati.U, GA 30331 

Andrew lur 
Telecommunlcltiona R11ll11'8 
Aalociltion 
Poet Office lox 248 I 
Gig Harbor, WA 11331 4481 

. -· . 't.:: 

,....,. Rule, Elq. 
Trecy Hetah, &q. 
AT6T Comm. of the Southern S~tea 
101 North Monroe Street 
Suite 701 
Tllllhlllll, FL 32301 

Patrtck K. Wiggine 
Wigglnl6 Villcorta, P .A. 
101 E8et r ....... street 
Sultll 
Poet Office Orewer 186 7 
T......_,Fl 32302 

DieM c.ldwell, Elq. 
DMeion of App1111 
Roridl Public Servtce Commluion 
2540 8humlrd 01k Blvd. 
Taftlhi .... ,Fl 32399~860 

Welter D' HMM111r 
Director of Communicltiona 
Floridl Public Servk:e Commiuion 
2640 Shururd 01k Blvd. 
TllltlhM .. , Fl 32399-0860 

Ky E.B. Kirby 
W.,., A. Fitch 
Don W. llevtna 
SWINDLER a BERUN, CHTD. 
3000 K Street, N.W. 
Weehington, D.C. 20007 



RlchMt D. Mlleon 
P.O. lox 1121 
T~,FL 32314 

~K.Iond 
MCI Tlllcomrnuniclrt Corp. 
780 Johnlon Ferry Roed 
Suite 700 
Atlanta, GA 30342 

Ctwtla R8hwlnlcel 
SprintJUniMd Florida 
~Fiorldl 
P.O. Box 2214 
Tellllhn111; FL 32311 

Anthony P. Gllnwt 
Kimberty Ceewell 
GTE Ftortdlllncorpcnted 
P.O. Box 11:0, R.TC0007 
Tems-, R. 33801.0110 
Tel. (813) 483-2111 




