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IEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Propoaed Rule 25-24.845, 
F.A.C., Cuatamer ......,,; 
Ruin lncorpcnted, end PropoMCI 
Amendrnent8 to Rulel25-4.003, 
F.A.C., 0.~; 21-4.110, 
F.A.C., C....,_ a.ng; 25· 
4.118, F.A.C., lntliNxch8nge 
Carrier Sllacdon; 2~24.410, 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

DocketNo.

Filed: Jenuery 16, 1998 

F .A.C., Cuatomer Relationa; 
Rulea lncorpor.-d. _____________________________ , 

-. ..... 

THE fLOfii)A COMPETITIVE" CA..I!IUERI 
'"'CMDQI'I ......... UATEMENI 

The Florid• Compeddve Cerrtera Aaociltlon (FCCA}, purauent to Order ~!o. 

PSC-98-0008-PC(). Tl, file ltl Preheertng St8tement. 

A. APPEARANCES: 

Joaeph A. McGiothHn end Vicki Gordon Keufmlln, McWhirter, Reevea, 
McGlothlin, Devtdeon, Rief Md Blku, 117 South Gedaden Str•t. Telleh .... e, 
Aoride·· 32301 

On 1WM1f qf lht Florid• Cqmptlitivt Cerrin Agqcilliqn. 

B. WITNESSES: 

None. 

C. EXHIBrr&: 

It ia FCCA'a underatanding thet eny commenta thet it mey file on Janu•rv 23, 
1998 will become pen of Exhibit 1 to thia proceeding. 

p. STATEMENT OF MlfC eosmoN: 

It ia FCCA' a belie: pothion thlt there •• lower co.t regulatory alternetivaa than 
-~ ._ 

tower co.t regulatory lh8mltivn ere attechld to FCCA'a Prlheering Stetement and 
DICUHEHT NUHO[R-DATE 
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have al10 been filed eepar8tely with the Commiaion purau.nt to I 120.541 ( 1 )(a), 

Florid1 StMutea. Either of th- two altem8tive1 will ellow the Commiuion to take 

ection on lleuea rellt.d to UMUthoriHd change~ of carriere whU~ impoelng 

ligniflcentty t.wer eoonomlc lnCI regulatory burden• on the induetry to the detriment 

of competilion. 

Lower colt lltern8tlve 11 involva the Commileion'e 8doption of the Federal 

Co~ Commlulon'1 CFCC) eoon to be promulgated rule1 on the eubject. 

Adoption of the FCC'• rulea would enaure that C*riere who do bueine11 on a 

nationWide bMie •e not IUbtect to differing and expenlive requirementa in each of the .. ..... 
50 ltatM, requiring cody acljuetn•nta to biiUng and opet'atione eylteme. National 

uniformity wll r..et In much lower coltl to carriere (and ultimately the public) and 

should be edopted by the Commluion In thJe lnetence. 

Low. co.t llt8mdve 12 tMel the rule u propouc:l by the Commi11ion and 

maka rnodlfl'cation1 which do not interfere with its efficecy but which 1ignific1nt1y 

reduce the colt of lmplementetion. TheM modification• are Ht out in the attached 

rule and include: 

( 1) A rule implementation data of January 1, 1999, or ebc month• after rule 

adoption, whichever ie 181er, to .Uow carriere time to make the ch1ngee to their 

syetenw necaaa.ry to implement the rule; 

(2) Qlrfficatlon that the ecope of the rule doe1 not encompaaa·unregulated 

1ervices; 
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131 Notificetlon of 1he w8118bftity of 1 PIC frwzeiiiiChenilllll, vie bill or llttlr; 

and, requlr-nt of IIPII'Itl fol'l'll8 for • locll provider PIC frHze lltld for 1 local toll 

or toll PIC frwze lthil wll ,.quire chlllgll to 1he propolld PIC frHZI form); 

141 No 1- then JIIIIUII'Y 1, 1989, or llx montha efter rule Mloptlon, 

whichever. II 1-. 1 requlr-t thl11 C8rilr notify e cu._, of • provider change 

on or within 1he bll; 

151 Modlflclllon of propolld third party verlflc:ltlon requlrementa, Including 

period of retlndlln; 

181 Modlflcltlonl to 1he provillclnl governing the crMiit to be reclivMI by 

custonwe; 

171 DeiMion of live oper-r rilquir.,..nta, 

181 Sllml lenguege w• limply ldcled or dm.tld for clarification. 

Changing the propoe.cl rule In 1heH weya will r.cluce regulatory com while 

eccomplilhlng 1he Commlallon'a objlc1iva. 

E, SIAJEMENJ QF IQUES AND POSIDQNS: 

1. !S§UE: Should eddltlonll Hflgu8rda be MloptMI by the Comrnlllicln to 

protect conaunww from 118ml'lllng7 If 111, whit AfegUII'da ahould be MloptMI7 

~: If 1he Cornmialion decide• to adopt eddltlonel Afeguarda •• to 

alemmlng, It lhould ldopt .tther Altamltlve I 1 or I 2 profflrMI by the FCCA. Either 

of theae eltemltlv• will lddrlll 1he llenvnlng laaue with e much lowir reguletory 

colt to the induetry end 1he ~ conaumer. 
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F. STJPULAlJQ f'" 'ES: 

None et 1fll8 time. 

G. PENQING MODQN§: 

None et thll time. 

H. OTHER.MAIIJ8§: 

None et 1fll8 time. 
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VIcki Gordon KMifmlln 
McWhl,_,, RMvH, McGlothlin, 

D•vkiiOn, Rl•f • S.t.e, P .A. 
117 South G~~•n Sveet 
Tell .... _, Florid• 32301 
Tefephone: 1850) 222-21i21i 

Attomeye for Florid• Competitive 
C.m.re Aeeoc:ietlon 



FLORIDA co•z iff,fVI CMJECI AIIOCIAnON 
ALIIMIAJM1 

To aecompliah the ~of the rule propo11d by thl Commialion in Order 

No. PSC-97 -161 5-NOR-Tl lnued on December 24, 1117, through maana tl'lat would 

impoae lower regulatory coltl, 1he Florida Competitive eam.r. Auocietion CFCCA) 

propoaea an altemltive to the PfOPOIId rule ...... That aftematfve il adoption of 

the Federal Communicatlonl Cotmtl11ian'a (FCC) aoon-to-be edopt.ed llemming rule. 

To eecompbh the~ of 1he rule propo11d by the Commiuton in Order 

No. PSC-97-1o16-NOR-n, illuedon December 24, 1987, through "'-an• that would 

impose lower regulatory coata, the Florida Competitive Cllriera AIIOCietion (FCCA) 

propoaea en alternative to the propaeed rule ......... FCCA'a alternative ia intended 

to retain thoH menur• of the propoeecl rule that wit effectively atrengthen the afton 

to curb abuae, while eliminating or modifying the mauurea which would (a) impoae 

coata without accomplehlng addttionlll coneumw protection or (b) irnpou coata that 

would be unreaaon.tM in view of the ability to achieve correapondlng beneflta at 

lower coat. In written commenta to be filed on January 23, 1988, FCCA will explain 

the deficiency or axe ... FCCA .... in each proviaion of the propoaed rule it aeeka to 

modify and elaborate on why ita alt8rnative wtllaervethe Cornmiaaion' a purpoae at 

lower coat. 

·~·. 
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FCCA'I Alternedve 2 conailtl of the Comml11ion'1 mopggd rule, modified 11 

follow• (in the rule JengUege that followe, the Commi11ion'a propoHd rule ia the 

b .... ine verllon; FCCA'IIUI~ 81t8mative to the propoHd rule ialhown in the 
t. 

form of ltrtlt•ttwouat- lftd 8dclttlonl) 1• Any rule revilion1 lhould become effective 

on J•uer:v 1, 1111, or lbc monlhl after rule edopdon, whichever ialeter. 

1. legln.'ling et P..,. 23, modify propolld rule 25-4. 11 OC 1 0) 11 follows: 

(10) After Jenuwy 1, 1111 4811, or lix mgnth1 

... 1hl dltl 1bt tdqptign gf tbla rule btcgmtt final, 

whlqhtvw il JIW. all billa produced lhall clearly end 

oonepicuouely clllpl8y the folowlng Information for each 

1wvice blled in regn to each company claiming to be the 

ouatomer'1 pr..Ublcrtbed provider for local, local toll, or toll 

eervice: 

(a) ~name of the centficeted company~ efMI 1• 

2. Beginning at page 23, modify propolld rule 25-4. 11 0(11) a1 followe: 

( 11 ) Thil eection applies to LEC1 th1t provide 

trenamlaion ..W:. or bill and collect on beh11f of other 

provider1 including pay ·per Clll provider1. P1y Per C1ll 

MrVicea •e defined 11 IWitched telecornmunlcetione 

....no. bltwMn locdon• within the State of Florida 

'FCCA't ptopDted modffic1tion1 •e keyed to the rule •• proposed in Order No. 
PSC-97-1811-NOR·TI, i..ued December 24, 1117 . 

... , 



which pemit communic8tiona betw•n an end uae 

cuatomer -.d en inform8tion provider'• program It a per 

call ch8rge to the end uter/cultomer. Pay Per Cellaervicea 

include 878 aervlca provided by the LECa, 900 Mrvicea 

. provided by IXCa, and other miacellaneoua DQD=CIQulltld 

charge~ .on beMH of other providera. 
't- _ ..... ..; 

. Cat Ch-vea for Ply Per Call and other JKm: 

r_.,., MrYicn, lhall be aegregated from chargea for 

,...._ long cfiiWice or local chargea by appearing 

~under a hNdlng that reada aa fotlowa: •Pay Per 

., Cal Md other nonregulated cbargea. • The following 

information lhal1 be elearly Md conaplcuoualy d••cloaed on 

.uch eecdon of the bll conteining PlY Per Call Hrvice (900 

or 978) chargea: 

3. Beglming It pege 24, modtfv propoMd rule 25·4.110(11 )3 11 follows: 

3. End Uaeralcustomera can obt8in a free billing 

block option from the LEC to block all charge• from a QQD: 

rtgulftld third perty. Billa IUbmitted by non-rMYIItld third 

~· with the aubiCriber' 1 LEC·tpeeific peraonel 

idendftcdon number wil validate the tubacribera ' 

authorlzatton of the chargee and auperHde the blll'ng block 

option. The eubecrlber ia· retpOn8ible for .. lauch chace••· 
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4. Beginning at p-ee 30. modify propoNd rule 25-4.11 0( 12) u foUowa: 

-· (121 The cuatomer muat be noticed jn ett hia fl.-

bill qr llttM .net ennU811y ther .. fter that a ptC ErNie ia 

avlll• and n,ey oont8Ct the provider to obtain the form 

· tor fr•rtna Jhllqcll UchMJM MNigt cbplct <FOAM -) 

or 1be tpgn for freeztnp 1bt tpiiQd/« lgclf tpO prpyidtr 

«FORM -). ThtM twq tqnna n FQIM NQ!Cat.F a 

' 
f)C~Iu A llltllf ef FGRM NGJQIJF a f~J, wtWeh it 

. incorporat'M into thil rule by reference, IQd m•y be ... 

obt81ned from the Cornmia8ion'a Dtvisk»n of Conaumer 

Affalra. Exildng cuatornera muat be notihd by Janutry 1 , 

1 Ill, and enn.UV thareafter that tbt twq e PIC FrMze 

formi .. ie eveilaiH and rMY contact the provider to 

obtain FORM - IIJdlor FORM - FGAM NQ!CAF a 

f)Q(A()Ct.2 

5. Beginning at page 30, modify propoaed ruJe 25-4.110(13) aa followa: 

C 13) The CU*tOmef' muat be given notice on the firet 

or ucond ~· of hia Mxt bill or with tbt bm in 

conapicuoua bold fact type when hi• provider of local, local 

toll, or toH Mrvioe hu changed btqlnnina np !tttr tbtn · 

2FCCA will .uppey qgested forma with Ita January 23 commenta. 
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Jtnyarv 1 . 1m. or IIJIMI rlha tfttr tbt dlt!Jht aoption 

of this rult btcqmu ftntl. wbk;htytr it lltlf. 

6. Beginning at pege 31, modify propoeed rule 25-4. 118(2)(b) aa foflowa: 

(b) the COft1PMY h• Neetved a cuatomer-initiated 

call, and has obta.d the folowing: 

1. The CU8t.Omer'l conunt to ·record the 

2. An audio recording of the information Ht forth 

in C3)a. through •• IOd ja vlriflld lbrpygb I gytlifitd. 

indiQiftdtnt firm wblcb i1 ynaffliltld wf1b tbl CQmptny 

7. Beginning at pege 31, modHy propoMd rule 225-4. 118(2Hb)(3) by 

deleting aubpart (3) in ita entirety, aa folowa: 

,..,,..,, '" ·":vhieh the ,.._..~,, ia .. Ita ahMII~ via 

8. Beginning at page 33, modify propoMd rule 26-4. 118(3)(b) •• foflowa: 

(b) Statement clearly identifying the certificated name of the 

provider and the Hrvict to which the cuatomer wiahaa to aubacribt.._ 

wltalher •• ,.., It "''' tM fttlllli11 ef .... ,, ''"""''I· · 
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9. Beginning 8t pege 38, modify propoud rule 25-4. 118(5) 11 follows: 

(I) A proepective proVider muet h8va received the 

aigned LOA or Jblrd MRy ytdficlljon before initiating the 

ch.nge. 

1 0. Beginning 8t pege 38, modify propoled rule 25-4. 118(8) aa followa: 

(8) LOAa Md audio recordlnga IMit be maintained 

by the provider for 1 period of llx rnootb• ene 'fllr. 

11. Beginning 8t .,... 38, modify propoNd rule 25-4. 118(8) at follows: 

, ..... ,,, 

all charv- blled on behalf of the unauthorized provider for 
{ 

it longer, lhal.be CNdtted to the cuatomer by the company 

' ,..,.,..... for the error within 45 dayt of notificetion. 

A .... the fiMI 18 ..,. _., .. 1 a ,...,. ... , eher111 ever the 

,.. ... ttt1 ,,,..,._, ''""'"¥ \viii Ita IPMIIta~ te the 
·' 

1411111.._ II¥ the ,,,.....,..,_. raa,aRaillla fer the arrar withift 

41 tlaylaf RetifllltiiRu Upon notice from the cuttorner of 

an unauthorized provider change, the LEC ahall change the 

cuatomar back, or to another company of the customer' • 

choice. The change muat be made within 24 hours· 

excepting Saturday, Sunday, and holidaya, in which caae 
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the chenge lhell be meda by the and of the next buliness 

day. 

12. Beginning at pege 38, modify propoled rule 25-4. 118( 1 2) as follows: 

( 12, Upon completion of the verification procaas 

outlined in thil MCtion, the provider mult Hnd • latter 

notifying the cuatomer that It will be providing hi1 18rvice 

wiiNn , ..... 

13. Beginning 11t pege 38, modify propoHd rule 25-4. 118( 13) by deleting 

subpart ( 13) in hi endrety, • folowa: . . ,. 

f13t A_..rilllr,....IIPI-....1 the ...... .,.., I 1111'1 

ef the _..lllilallft It rll11 ••" .. , the 1wtt1h withiR 11 

--~····~ ...... 
14. Begin."*'l et pege 31, modify propoMd rule 25-4. 118( 14) by delating 

subpart (14) tn Ita •tlrety, • folowa: 

f141 i11h .....,., IMI _..¥1111 • live .,.,..., • .... 
IIWiflTIP Mll .... l 1111 14 hiWI I tll'f» 7 tleya I Willi» IP 

.... ....... .. ..... ............ ~ .............. lir:.11 

IIIIPI .. PI aMI Fill .......... Ita lllltl, If I reaertlar iiWIIII, 

the llfiiiiiR'f ............. IIRtNt lllh ll ... lliRMI ftl 

Ia.., •• the ..... 1tu1ln••• •av fellewiRI the .-... ef 

reeeNIIRI• A .............. af II 111r1Mt ef ell 1111 ......... 

ll'tal M •• ,..,,,... • 1 ••11111.,.'1'• eellffll .., ... ,..., 

11 
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"J!,\"f'.,..;::··.: . 

..... ill ft ..... IPu S.lft ll1111i11 "Aill ftlt N IIW. .... -

11 ...... 1111 lillie "AM .._ • .,.lwer· • 1111111111 ift ..._ 

.......... II V:: ... ell tM ... , II ............... IIPivilllr 

• il ,. • ., .. ranlllr 1111..... IF 1111111 ... iftflrfNtilft 

l 5. 8lginnlng at pega43, modify propolld rule 25-24.490( 1) by deleting the 

reference to SubiK'tion (10) under the column captioned •Portion• Appliceble• to 

Section 2S...110. 
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CE8TifiCAD OF MIMCI 

I HEREBY CERTIFY tMt 1 true 8nd correct copy of FCCA 'a foregoing Prehurlng 

Stlltement hu been furniahed by United S~ meil or hend delivery( •J thi1 111h day 

of January, 1-: 

Charlee J. Beck 
Deputy Public Counaal . 
Office of Pubic eour-1 
c/o The Florida ~ 
111 WMt Madleon Shet. Room 812 
Tallah.._, Florida '32311-1400 

Michael A. Groea 
AuietMt AttorneY o.n.r.l 
Depa~totLfi•A~ 
The Capitol, PL-()1 · 
Tallah•••~ Florida 3231t-1010 

·,, 

Maraha Rule 
Tracy Hatch ·· 
AT&TCo~1~0. 

Southern s-... 1nc. 
1 o 1 North Monroe Street, Suite 700 
Tallah .... , Florida 32301 

C. Ev•ett Boyd, Jr. 
Ervin, Vam, Jecobl 6 Ervin 
305 South Gldlden $1rHt 
Post Offlca Drawer 1170 
Tallah ..... , Florida 32302 

Patrick K. Wiggins 
Wiggin. 6 VHtaoon., P .A. 
501 East Tenneil11 Str•t, Suite B 
Po1t Office Drewer 1 117 
Tauah ..... , Florida 32302 
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Diana Caldwell· 
Divleion of Appeale 
Florida Public Service Commiuion 
2140 Shunwd Oak Boulevard 
Room 3010 
T...,__, Florida 32399-0860 

NlnayWhfte 
c/o Nancy Sima 
BIIISouth Teleconvnunicatione 
150 loulh Monroe Street 
W.400 
Tlhh ...... Flo~• 32301 

w._D'H•••Ieer 
Director of Convnunicltione 
Florida Pubic Service Commiaion 
2540 Shumard Oek Boulevard 
Room 270C-1 
T.a8h .... , Florida 32389..0850 

Benjamin W. Fincher· 
Sprint Communication• Compeny 
3100 Cumberland Circle 
Atllnt8, Georgia 30339 
Mai18t0p: GAA TLN0802 

Ky E. B. Kirby 
Warren A. Fitch 
Don w. Blevinl 
Swidler a Bertin, Chtd. 
3000 K Street, N.W., Suite :lOO 
Wuhlngton, D.C. 20007-5111 



' . . 
Rich.-d D. Malaon 
Hopping Greln-Sernl • Smith 
123 South c.lhoun .... 
Po.t Office lox 1128 
Taaw ... , Florida 32314 

Chart• Rehwlnkef 
Sprint/United Florida . " '· 
Sprint/Centel ,..,.. ,.· . 

Polt Office lox .22t4 
r.n-. ...... Flortdl"32311 

Andrew 0 . ..,. ,. 
Dire .. tor, lnctu.try Relldonl 
T~R1111ira 
Aiaocldon 

4312 I 2nd Awn., N. W. · 
Gig H8rbor, WMhll'l_, 18331 4411 

' 

J:u a • ..a- ·:i"-· ¥<. •·'' 
Nl~ ' '': • .;~ 

Cox~ 
4585 Vll8ge Avenue 
Norfolk, Vlrglnl• ~3102 

• <::t:·. 
.. ' ~:·:: 

Benj.min Ochlhom 
Florida LAg .. s.vtc:., Inc. 
2121 Delta loulev8rd 
Tellah--, Flortd8 32303 

·. 

.;. 

.. 
~ 
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Thoma K. Bond 
MCI Telecommunic8tiona 

Corporation 
780 John8on Ferry Rolld 
Suite 700 
Atlanb, Georgia 30342 

Suz8nne Fannon Su,....., 
1311-8 PMII Ruuell Road 
Suite 201 
T8118ha .... Florida 32301 

Greg L. Ertklen 
L8vinl • ErikMn 
2180 North Santiago Boulevard 
OrMge, C.Ufomia 92887 

Amy Groa 
AMNEX 
100 Weat Lucerne Circle 
Sutta 100 
Orlando, Rorida 32801 

Brandon Petera 
Dean, Mead lAw Firm 
800 North Magnoli.- Avenue 
W.1500 
Orl8ndo, Florida 32803 

Angela GrMn 
Aortd8 Pubic Telecomrnunicdon 

Aaaodation 
125 South Oadaden StrMt 
Suite 200 
T......_, Florida ·32301-1525 



• . . . 
Bruce May 
Holland It Knight 
315 South c.... Street 
Poat Office Drawer 810 
Tallah ..... , Florida 32302 

Floyd Self . . ~:\, 
Meuar, c..-. • Self _ · 
215 South Monroe StrNt. Suite 701 
Poat Office Drawer 1111 . 
Tallah--, Florida 32301..:1171 

~.' "t . :· ~;;. .. . '. ;if.b· 
Technologlea ManagemMt. Inc. 
Poat Office 0mNr aGO 
Winter Park, Florldll2~200 

.. · .. 

.~}· , .... ~ 
:· .. ·~ 
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A. Scheffel Wright 
L.andera It Paraona 
310 Weat College Avenue 
Poat Office Box 271 
TalehaaM, Florida 32308 

Kenneth A. Hoffman 
Rutledge, Ecania, Underwood, 

PwnaU. Hoffman, P.A. 
21 5 South Monroe Strnt 
Sufte420 
Pnt Offtca Box 651 
Tallah--., Florida 32302-0551 




