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Q. PLEASE STAn ¥0tm NAME AND BUSINESS ADDRESS. . 

·' 

Q. =~~W'EIAMDaBUYII&BAmt 'DIATPRE-FILED DIRECT 
· - .... ,.. DOC:SB'I ON BBHALF OF SPRINT COMMUNJCA nONS 

COMPANY'IJimiDPAR1'NERsHIP ("SPRIN'r')? 

A. Yea. IIIII. : 
-. 

WHAT IS 111B...,.,.,..of YOUR RBBUITAL TES11MONY? .. 
' . 

A. The .....,.ol_, tit .. --il to RlpODd totbl 1ft-filed Direce Tatimoay of R. 
Eltl P~, OlD aftlltA...., o...a, IIIII Aa. Taylor oftbe Commillioo Staff. 

DO YOU AORBE 1HAT1HE SLAMMING PROBLEM CAN BE CONTROLLED Willi 
11fE ADDmONALRULB eHANOES 88INO PROPOIED BY WITNESS POUCHER? 

.... , - "; 
~ .. ,,_ .' . 

A: No, _.-~,; . .,... ................. ila tipifiant iDdustry problem. Slammina is 
clarly a pmbla llrca• riD_. *ellc~ pnMdcn alike. LoDa 
distance pnMd• -~lj ~llae tuad·--11 mvma .,..,......_ coldy to resolve 
aod aa """lei• • of,~ I J'D"*'I ..... Spliat ._ iDcuned lipiftcwt tm.Jciallou .in its 
etfortl to~ dllt;_ 1t• w-.IL ............ tile C&IIIOIDir (or all PIC cbanp fees IDd 
MjUIII die....._. ..-.1111.-oldle ,..._ cam.. lt it Spriat"• objective to avoid 

........ "'"f"''•• ~ · .. 
r.;. ~ . x·· 

While it il.._ lllll-at•'Ml! . ......._ piOPOIId by Mr. Poucher may have merit. 
otben will be~ ia......,. die prOWcm of slmmlin&. 

WHAT ARE YOUR CQNMBNT8 CONCDNINO MR. POUCHER'S PROPOSAL (Poucher 
DiRct. Pip 4, U.. ti-12) 'J'HAr.,.S)'sc REQUIRE A MONTHLY REPORT OF 
SLAMMING~ RECPJVBD BY LECs. ALECs and IXCa? 

A. Spriut would ~...,. ftX'IMIIW? "triie if a DeUtral third s-tY were 1pp0iuted to perform 
alledmini•iltiw ...... • Will• ~the tep01t. 1bil recom.,..tmon is COIIIiltent wilh 
tbe JX01*11 ~-._ FOO 11r CGIIiideiltioa iD its upcomina Rulemakina on 
s1aJnmiDa. Spriat .,.._ iiiiiiLECIIboidd DOt be pven tbe rapouibility to produce this 
~~ . . 
Additioaally, s.-. .............. anpart would piOVide a..&cial information to the 
entire iudullry~ .. lllow. c· .. i""''a·tD focus OD thole canien that intentionally ewde tbe 
Commjpion'1 blel. n-t ainiln llave no ..a inve~Cmeftlln lhl iJdupky of'tbe ~· 
Sprint doea CODiider ,....,.. tD be a poor buliDell pnctice 1iDce it....._ it harder for JXCs to 

., -~.:,. 2 

... ,-.. 
. ·., ..... ;,~. •: 
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I the toll....., ...... t . I I CCJGIIUi ... wiD iaa IMI 
2 spn. ....._._ .., ..... , DIYila CUIIIDIDirl oflilbilily iD die eWIIt of• lllaalld 
3 ,....,....._.Pic1t 1 .......... iDDIIIIiwb ...,. .... ...._iw• dliiM. n.e 1re 

4 sipifiant' ... · ,I iii11 ........ ,IM5.._ ..-...to mfaiariw -aoru.l PIC clwJpa far 
s tho8e~ ............ lulve ........ Yelled i-. in .... iadullry. Tbe 
6 aeaerat public waaldlll ...._ ..... if.dll Cc--l""oD ..adllc:ul•...,. Cllllien 

7 dud iaMet...,.._ .... l If My t • a n•a -·• • vice widloul.ay llldM»rity or 
I jUICifiallica 
9 m ftiCCW!lPn khii <~ ........... _..._ wblet beaefit would be reatiw by blomaa the 

10 CUitomer'a·..-.................. CIIriertbll__.dlllllaa.AidlouJbMr. 
11 P~mayhlew,tlii .. ~IIIIMdle..,...crf_,,__.tnuma.it~in 
12 rality ...... -~·· ............ COIIUIIM ... dill they coulcl Ule ciW-m»uad 
13 ICCeSS to the DCIWGik Clftlll· ' "a ..n.IDd aor. be billed far their toll uup, hud would 
14 eJCalatc. • 
IS Mr. PoudiD''s ~ IDliJ!IIfn .. LBC tD df 11aci* the CUI~Dmer'• repllr tcltphone 
16 billiDa oldie cbilqllll, ....... 1 1i .. Cllrilr fbr bada ..... ftiiUie billina apia piKa the 
17 LEC in a polidaD of ...ua owriXCa. A1J IIIMd adicr in my lellimoay, Sprint believes thai 
18 the best IDC6od far 111phW PIC ch IC d•• il for the ec..iuion 10 appoint a neutral 
19 third .,my. ..... ...... a. . ; n• • OJPUitllllity for 11111-ocllllpllkiw behavior. The ILEC will 
20 DO lonpr be IUbjlct 1D Ill ........ d¥1 pllll•w to ccaml the PIC cbaap proceu to their 
21 advan18p. 
22 
23 Sprint would...,..,_ .. ..........,.........,.. to coaduct • tbolouP inwllipaion to 
24 dc:termiDc 1he a.it ~-c %'If' ' 7 1"'lii ............. lhould have Nil authority so report its 
2S findiap to tbB Cc him Ill Mil '.11 p w. M IIIICCIIIIY. ID IOday's eaviroamcat, there il 
26 already CIIOl1IIIIUI " t "'I .... , .. to ""Wr rtr .._..DI complaiml. Complaint re.lution il 
27 ineftic-..t CDidy. Sfdal iJ)......, ..... ~ tbroulh its No Fault Policy. When 
28 Sprint recen. a PIC I U Mlrca .. ,_. ar'aiLBC, we iDICnlct the ILEC to leMD the 
29 customer to bia ,. • .-. ...-W ,...__the customer for all cmier cbaap daraa 
30 incuned. Spriat DDt aiiY rllfillhnll then--. far die PIC cbluaac fee, we also adjust the 
31 customer's billocl toll to 11111ect die'* of die pmioua cmicr (iftbe pnNioul Cllrier'al'llc il 
32 lower tbiD Sprilit'1 1111). n. cmilado aat lllw much inYelbiiCDI ia die market nor 1re they 
33 interested iD doial" 1' hK iD the loaJ tlnD. 'l1ley not only violalc the Commilaion's Rules. but 
34 they dilpll\1plepdlbii ........ IUCh .. Sprint. 
35 ~. 

36 As stated--ia.'.tJ I'....,, Sprill ........ cbla the PIC fl'fJCa procc11 be 
37 adminiJteNd by a ... Mil lliid .-,. AJIOwill dte IL8C to impoac a PIC Freeze will only 
38 facilitate the*-oJ'J811 IIMillilfty ••-, plKliced by some ILECs. 
39 - .--. ,. ;' 
40 PLEASE COMMENT ON MIL POUaiER.'S JUOOJmTED CHANGE NUMBER 3. 
41 ,r.,., 

42 A. Mr. Poucla'• tllilad .a.....,....,_ Woalcl leqUire tbc Comminioa to adopt a nalc 
43 providina thlt no Cllllilr ..-,of clwtiw a C1111Dmer'1 PIC wi1bout bil or her knowledp or 
44 authoriatioa wiU be aU 4 .. to bill or coUect for •Y of tbe services provided to tbc cust.omer 
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Sprim bel~ 611 1,'i ' i l ; oipai•1lloald t. im:1rt'a , r d by a aeuns tbinl JllltY. Upon 
comr"ti• dill a,. olilli aria<• ifit 'il ~ tblt Mnmina did occur, tbe rapoatible 
01...-, . .,....11iw-. ..... ' • of,_.._ Tbe Cmmriaioa lbould adopt a Rule tl.a 
P"""ra 01.. ll .. ..,.~ ...... a ...... ~ ..... clefcnDiDIIioD lhould .. reiCbed 
after a thoro 1' .iMUZIJ d$.J,I' ...... by a DIUirll dlinl perty. 

-"" . - .. _. . 
.. . . ; ~ ' ,.. 

Q. PLEASE~~·Mil fO(JCHER'S S~ESTION NUMBER 4 .. 
A. Mr.POI'Nfa~r;· ... ; t 'w4-wauld ....... diiiPICchlnaeamayt.• ............ 

ODiy dir a ;W ilillli& •* • -hm .. IXC to die CUitDmer at whea oae of the 
followiaa«-Mw.-..-lqe! .... :(a)writM»~ofllidc:twweofCIIria'._ 
beea ~cceiwd_.,_ • c #u p fll"'(tl)~• ~ina~~- been NCCived dilectly &om the 
~«a .... '!If ...... nfiliwd mcludiaa tbe CUIIOmlr llld the IXC to lbe 
a-...( a ... Ia: ... ;._ .. it Jri • (c) • iiDJuad • ouabouad tclcmlrkdiDa call 
tiom die IXC ...,., .... rt· -• ._Ina wrified by a dUrcl p11ty ftiCOfttiDa accepdaa lbe 
cJwwo, '·· •. ,· 
The IWCCMINUJ? W~'Mi ......... -..... ......._....from lhe CUitOmer prior CO the 
implr..,.._ flaiiC t t~" ar wJII· un r rily delay ftdfillmeat oflbe customer's request 
for ..... eli ..... -~ t'llla·i· ..,.. .... will not .ve the public iDierelt, but inlte.'!d will 

barm boeba..Uw .. JN· ~-~·· 
Ill~-~ (It). ................. ~ direcdy &om the CUitOIDer to the LEC in 
Oldlrto i•~••• ltiiJIIC *s 1. '!'II• ,. • to IUiborile the LEC a the ............. of the 
PIC hwe JinJc•• M ....... ......,. apleined. it lppliii thlllllatt IOIIIC ILECa are 
abutiaa tbeii JMIIG'II • Jlllllll.n.ilitill by 111iD1 PIC disputes stnteaically to impede 
compeliaioa. • - . ' 
ID (c). Mr. Pae '-'• ~ J-sn ......_ .tD ....._ • tbini-J*lY recordina would not provide any 
benefit for dll oaill JR. a.·, ' • 'I 'I'ICGftlllll of the CODvenalion betw~ the CUI&aiDer aad 
an i....,_lkl• Htt..., .........__...It an unnece~~.-y .Witional ilep that inaalea the 
cost of~_,.,.. • e+Jitt.Dall..-ity for the CUIIOmer. The .. recordina .. offers no ........-.,..,,_. 1• •izila* Older il the true cussomcr with clecitioD-makia 
audait)' ..... wrstr •• ,. ...... CUitamer ..ould easily den)' dill the NCOidiaa is 
their voice. It IMailll'-wd&.-oart1 wW UDdoubtedly' be .,.sect co the COIIIUIIIII' iD the !!'nn 
oftuat-~ . 

), .. ... ~ -·..-~~ .~ . .-

:Jb~L .: ... ~:f X 
..... . ' 
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PLEASE COMMENT ON MR. POUCHIDt'S SUOOESTION NUMBER S. 
•· I '.;'! • '- > .. ·• • 

A. Mr. Poucber'1 ............. "~ ............ lbe CoWnipicwtldopt a specific nale 
that forbids the ._of' ............. tnlile (IPII'=doel by tei«<mmuaicldODI comp.aies 
regulated by 1he.Comnri..... $.piill -~.....,...Mr. Poudlcr ia dais aecommentletioo. 
Carriers thlt ~ ••-~rib!, ... ~uts·tD -CO'If'"!""' to lip a dilpilld LOA and 
tbal do not bodlir·.O ... 0.:&' ....... ,:.rlft(lllton rulilllaould be peaalized. 

., . ·~ ~ ... ~)' 

PLEASE COMMENT, ON MR.-POuCHER'S SUOOES110N NUMBER 6. 

PLEASE COMMEN't ON Mil POUCHBR'S SUGOESTION NUMBER 7. .. ,. 

A. Mr. Poadll:r'• k!¥11 •• • ...._, Jr.•11• dud die CommiaioD ldopt a new rule requiriag 
that all tetecownm.a..·- ,coiaplliiel ......... JUles of the CoiDIIIillion all also be 
subject to the rulei ·....pre·LBCa to-90 perceDI of the incomina calls to the Business 
Office within 30 ~·· -Sprillt .. DOt IU(IPGit "?'P""ecl terVice levels similar to what is 
mandated to the ILECI~ ~·Ua a CWIIplltiliw·lllllketplace haw a choice of carriers, and 
if an IXC is DOt JIIOVidial,..._ .mce·Jefti.'to IMet the needs of the consumen, they can 
take their buai .. • ellewhere. ID the put, tbe CODMDel' did not have this same freedom for LEC 
service, aDd 10 it ....te ~to .,.,..e ..vice levels to protect the CODIUIIJel'. Since there is 
abeady ~~~.ill tbC loa& ~lllllketplace. Sprint does not believe that 
imposiaa staDdazda~W$-Iddaily pro.tectioD llr .,......... The same compmia that are 
'"slammina" c.......,.. do.~ comply· with....., wrificatioo rules, arpably they wiU not 
comply with state.,....,....,. &nice level......_ Fqr tbia .reuon. implementina more rules 
will not resolve the .... · ... . . • 

~ . •.:. ' . 

.. 
. • .';-; i;' 
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c:om.,.ay i .... tD ..... ft I I vcmyh'nt doeano«h"-.. .., ........ j. hm 
OCCUirial ia ..... ... I' :• ,. • .. 

·. . 
PLEASE COMMBNT·ONMit POUCHBil'S SUOGESTION NUMBER 8. 

As previously ......, iD .. ..,h...,, die iDdallry bu lln!ldy cried UDIIICCellfully 10 include a 
name ..-:b oaa~ d 'p '...- Tbii·IWUhed ill neocllea delay ill proccasina cUIIOIIIer 
requem for a .... II)!MaapiO\'Iden. It ciDet not make 1eDJ1 tiD revert t.ck IDa proccs1 d:st 
was not iD die belt ktl I Jf oitdle Jlllliaaitt ofCOIIMDIII. .• 

·-
PLEASE COMMENT ON Mil POUCHER'S SUOOESTION NUMBER 9. 

A. Mr. PoUabcr'a •• .lliDII ~ ...... 9 would NqUiN LECIIftd all ocher biUilla apocia to 
promiDaldy dilplay widliD till ._two,_.. of the CUIIOmer'a bill the-of the 
presubacribeclJoc.l, JaC.1 tollllld i fi re•cJwwe Cllricn. Sprint IPft!l that 1be LECs and all 
other billiDa •raciei*IUid be,.,.... .0 pallliDBiy· display witbiD the fint two paaa of the 
custorner'l tlill1M ... of ........... iw -.a. local toll-~ canicn. aDd 
not the .... of61 ~ &cilidel._.. .-,.However, iD llllimaay filed iD tbiJ 
proceodi• by Mr •. J. AIM Taylor, Chief of the BUiau of Service Ewlultiaa, (Taylor Direct. 
Page 4, W.21-2S) CW..wa mlde tt.t uadcrJyiaa &cilitia a-d cmien facilitate many 
slams tbrouP dar ...le ........ llld tblt ftiCIUirial the name_. tbe catificate DUDaber of 
the Clitia' wiD belp--bt ••rdfial aniln do DOl provide tbeir ..W. to compeia 
that ~re DOt •d&elt.,... do. DOt llill b ...uen utilizjna tbe Sprint aetwolt. Sprint is 
required to iDclude iD Jla tldfli. """'SSI' dill llldelaMl the CUAXIW' nwJiina 01' rebillina 
rqulaled ..W.--.. acadficlll hiD die Commiuioa.. a.quiriaa the name or 
certificate.......,.. ofdll _ __, billi8l filr •vice~ OD the LBC biU wiU provide CUIIOmers 
with the kDowledp 01-wt. 6lir pnMdlr ia,.-AitbouP tbele would be COIIIaaociafed with 
enhaocioc the billial I) (i T .for tile LECa. IXCs, llld billina WiDdon, it IMY be I more 
al:tndive 10IUiioo in.._ ol COlt~ with requirina a ~ CIC c:odc for awitchleu 
reseUen. Prom •~-........... SpriDt would -aue Chat it il mare CUIIOmer frieadly to 
require the Dllllt·llld toll. hi II kzlllfber IbiD the certi&.aioa ....... 

--~ 8 

" 

_::L_~":: 
f :£';. 



J 
2 
3 
4 

' 6 
7 
8 
9 

10 
11 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2S 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 

~ "' ""--;---- ~TY"• ' ¥f..',. ..~ 
~. ..; -, .. 

' " . . 
• ' # 

;·~~~- ;,· .. 

• •• (. ·I, 

As previoasly ~ ia tllia .....,.,, Spriat ....,.U pro~ die DIIIIC of the CGIJII*IY 
providiaa the . ....... 011 ..... aadll bill. 11Mn waald lie CXJ~~~••oeilleecl witb 
dwnPII ....-...,.ql-. lif.IIL,_. IDwllwd. bat it il•lltllcli.w pmpolll for CIIIUriDa that 
CONUIIIaluwlaJ' .. wilD .. ...,.. ... ..w.. ....... . 

. . -

.. 
Q PLEASE SUMMAtiZE YOUR TES11MONY. 

A. Spriat beliewldill-,._,.....,.._be coatrolled IDd IUppOitiiDy ioitiatives 
tbat would .... iael',...• dlii ~ ......... Sewn! of Mr. Poucher'• propoal• would_. iil ddi....V.. Howewlr, _...of Mr. Poucher'• rerG'""""'Wi would 
DOt raolve tbe eh • I .......... ..,, ia '-bmn c:ompedtioa by IUiboriziDa ILEC 
control owr IXC..Ia ddl·...-cl. Spriat.CIIIIDI IUppOit •Y pnJpOIII tblt maintain~ thil status 
foriLBCs. ~ 

Sprint~......,_.._ tbe Qaei..._ not impose Rula tbll would relieve consumers 
of their fiiW!cial obtis 'iaaiD'paJ fllr_.v;ae tilly bavc received. MJy Rule dill ...,lws thia 
obliptioD waald iDiceni ·*' .;itw_Gfl'q v 'rw ........ urecluce tban. 
Sprint beliews tblt if• ~~--decidet to,..,_ aew Rules • thia time. carriers may 
fiDd tbey • ia jeoplldj fll.,a _,,,m~ .. to the &ct dill aew S... rulca may ooaftict with 
existiq FCC RuiCI. n. f.OC'"cuiilldy ..,.;kiD& ....... , repllrim clesjped to 
minimize.,.., .. A'" 1 _,,..._. .,......, • line beea 10tllly efrecliw iD briaaiaa the 
problem UDder COIIII'OI;1hi.l_,~ ... - to ... f'lllt dllt cbe FCC bM not yet impoled tbe hanhat 
of punishment fiv ~c.m.n. HOwewr, Sprint recoiiUIIIDdld.t tbe Commillion refrain 
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from impkmu•uw ............ _.-.dill tbl FCC ·• -.••••• itt RuJanelri• lftbe 
CommillioD dedllll tD ...... wida ... S....Jtaplltioor, ................ tbe Commiaioa 
coosider bow tbe11 ..._will ...... ..,._ PCC replldoD. 

DOES nus CONa.UDB YOU&~ 

A. Yes. 

·,, 

.,, - .. 
J ..... ~F·· 

r;~ . 

·~: . . 
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