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amroRE 1HE FLORIDA PUBUC SERVICE COMMISSION. 

· .. "' 

In re: Propo.t tb.ie 25-24.145, F.A.C. ) 
Customer Rei-.; RaiiiiDaalparlliDd. ) 
aDd propoeed .......... to... ) 
2S-4.003, F .A.C., Dlhi*-; 25-4.110, ) 
F .A. C., c.e.-Billiilt 25-4.111, P .A.C., ) 
IDtaadlqe c.der SlllatiWI;'lS-24.490, ) 
F .A. C., Culaonw Rei ~daM; Rlilel ) 
IDcorponted. . ,~ "•' ) 

Filed: J.....,. 16, 1991 

............... ~ 
AT'T Caa.unications of the Southern States, tnc. 

(hereinafter "AT,T"), pursuant to Rule 25-22.038, Florida 

.Administrative Code, and Orders PSC-97-1071-PCO-TI and PSC-

98-0006-PCO-TI of - the Flo.rida Public Service Commission 

(hereinafter the "COIIIIlission") hereby submits its Prehearing 

Statement in the above-referenced docket. 

A. Witnesses 

Witness: Jerry W. Watts Issue : 1 

B. Exhibits 

Witness: Je.rry w. Watts 

Exhibit : Title: 

JWW-1 1995 FC-C Ca.plain.t Ratios for Long 
Diatance Companies 
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c. Baaic Position 

AT'T does not believe that additional restrictions should be 
impoaed on the PIC change process because the continuing 
sl~ng problema experienced by Florida consumers are 
largely the reault of non-compliance with the existing 
rules. Ratber, the Commission can beat deter slamming by 
enforce.ent of ~1.-.tnv regulations which are not unduly 
confuaing to conau.era or burdensome on telecommunication 
carriers. AT'T supports state regulations which mirror the 
existing and forthCOiling FCC rules. This will ensure 
consistency in application, implementation, and enforcement. 
If statea adopt aeparate requir ... nta, consumers would be 
confused, and national and regional carriers would face huge 
financial and adllinistrative burdens in dealing with up to 
51 differing seta of regulations. These additional coats 
would ultilutely be borne by conaumera and the important 
goal of p~ting roboat ca.petition in telecommunication 
market• would ~ unde~ined. 

D.-F. Poaitiona on the Issues 

ISSUE 1: Should additional safeguards be adopted by 
t.be Cc iaaion to protect consumers from 
sl~ng? If ao, what safeguards should be 
adopted? 

p-,T•s Poaition: No. The continuing slamming problems 
experie.nced by Florida consumers are largely the result of 
non-compliance with the existing rules and can best be 
addressed throuqh vigorous enforcement. 

AT,T' s Witness: Jerry Watts 

G. Stipulated Issues None. 
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H. Pending Motions 

AT,T'a Requeat for TeiiPOrary and Permanent Protective 
Order, filed on October 10, 1997. 

I. Other R!guiz ... nts 

... .. 

.. ~,bJ~~~.;bj_ 

, 

None. 

Respectfully submitted 

Marsha Rule 
Suite 700 
101 North Monroe Street 
Tallahassee, Florida 32301 
850/425-6365 
850/425-6361 (fax) 

Attorney for AT'T 
COMMUNICATIONS OF THE 
SOUTHERN STATES, INC. 



CD'IIftCATE or SERVICE 

I HEREBY CBR.11FY tb1t a tnae copy of the fcnaoiJtl bu ban 

~ 
fumilhld by u.s. t.Widlia .lli.:.., of ~991, to ... followiJI& 

piltia: 

CUriel J. Beck 
Dlputy Public Ca I 
Ofticeof',.Ca 111 I 
clon.Piaridll rl'' s· a 

11\·.; 

Ill W•Mrfh ....... .._112 
Talhhrnu, FL 32J99.t400 

1>-.CaldMII 
DiYiliml of AJJ I 1J 
Flori*.._.,. s.mc. Crrr'vi• 
2540 SluneniOik ........... 
Telbh 2 I, FL 32399 0150 

C. EWNII ao,.l, Jr. 
Ervia Varn J8oolll a Ervin 
POll Ofllce Drawlr I 170 
Talht II, FL 32302 

Pllricl&: k. W' .... 
WigialaV ........ P.A. 
SOl Blll1i IE I SC...SuiMB 
POll Ollicelll'llw. 1657 
Talllbanna, PL 32302 

n.o..K.aa.t 
MCI Teleccsa ni _.._Carp. 
710 w... ,..., ....... s.iel100 
At1M1a. OA 30M2 

t .... . L. 
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..... o.a.y 
NMcJ 8 ...... 
clo~SIIu 
Ieiiia .. T ....... •kalioal 
150 loldl MuM~~ S1net. MOO 
Tel' t I I, FL 32301 

W .... D'IIIrna.. 
onra orec...aaa. 
,......NtlicllrvioiC...--
2540. rd Olk 8oullvlrd 
TaUF n, FL 32399-0ISO 

BnjmiDFilclllr 
Sprt.Oa •i~lliaeleo.p.y 
31000. ...... Circle 
~GA 30339 

KyE.B.Kny 
w ... A.Filda 
DonW.Bimas 
swidler a a.til. Chid. 
lOOOKS...NW 
W ........ D.C. 20007 

IUcblrd D. Mellon 
POll Ofliolllo& 6526 
Tal'nh 11, FL 32314 

Se• 5 , __ s---tia 
tllt-a ,_. a-u lloed. Suite 201 
T•" hsr 1, FL 32301 

Aadlww ... 
P. 0 . Box 2461 
Gia Hdor, WA 9133S-4461 
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a.rta .... , I pi 

~ ....... 
.POit omo. .. 2214 
T=Uelr I n, PL 32316 

AatllaO... ., 
Florida PubHo "'''a • ...._ Alloc. 
125 Solda'kttlrn ..... :· .r. 

TIIWr II •• PL 32301 

...... Mellae 

.... llllioryCOIII I 
LCII-...._.T._C.,. 
llllO.. ... DM;a.iei
Mclaa. VA 22101 

a.u-• O+*xn 
Florida ... Sin .. 
2121 Della ..... ... 
Taf'M"'M, FL 32303 

TediDoloPI M I rnc.IIIC. 
P. 0. Drawlr 200 
Wimer P11k. FL 32790-02G0 

Ms. I lY 0.0. 
100 W• Luclne Cilde, 11100 
Orlaado, FL 32101 

Scbeffel Wnpt 
UndlnA..._ 
P. O.Boll271 
Tallthewe, FL l2l02 

,.... A. MoCliGIMill 
MoWililtJI, -..w.. McOialllli•. Rief 
...... ,.A. 

117.,... 0Tdrht Slnet 
Ta" ' r 11, PL 32301 .._..., 
HoiiiM. Kaiabt 
P. 0. Dlnw 110 
Tal:" IT, FL 32302 

0,..~ ............. 
2560 Ned Senlilp llolaJ.vll'd 
OnEill. CA 9M67 .......... 
O..MIIIII 
IOO'N4d M7polia A,_, Su* 1500 
art.do, PL 32103 

K_.lwr.. 
P.O. S.SSI 
Tal" u, FL 32302 

.fillBudar 
Cox CoauDuaicatioDI 
4S15VU ... A~ 
Norfolk. VA 2.3502 

Floyd Self 
,._., c.p.eaao a Self 
P. 0 . Box 1116 
Talleks n, PL 12302 

Cilia 8cylllt Allaey 
T..com USA, IDe. 
200 Ella Browlrd .......... 
Ft. ........... FL 33301·1963 

\~ 
M8nlaa E. Rule 




