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lo!AU C A.LIIUT 
A T T ,,. ~.'.AT . L " .. 

VIA FEDERAL EXPRESS 

Ms. Blanca S. Bayo 

SWIDLER 
-&.--

BERLIN 
'UA•r••th 

J;uHI<~f"Y I 5. I'NS 

Director, Division of Records & Reponing 
Florida Public Service Commission 
2S40 Shumard Oak Blvd. 
Tallah.a.uce. Florida 32399~866 

Re: Application ofKMC' Telecom ll. Inc fnr .-\utlu•rat.allcau to J•n" s,fc 
loten;xchiQ&C Ielccommunicahuus .:ii:.n I(\: w !I hill the :SltUS: vf Flooda 

Dear Ms. Bayo: 

[)lilt• t D: '~ 
I!I)~Hl4 ;;:4 

Enclosed for filing are an original and t• C:clfll~·s ol th~· \pf'la\·,,tu•n ol K :\t( · h:lccom II. lnc. 
for Authorization to Provide lnteruchangc: rclcC\ll1llt\UIII~'.liHH1S Scr\"·~·c WJthan the State of 
Florida. Also enclosed is a ch~k for $250.00 to cun-r the lilm!! kl' 

Please dale-stamp the extra copy of the applac:attun ;.tlltl n:cum 11 to llll' m the enclosed sclf
addre$sed, stamped envelope. 

Thank you for your .lention to this matter. 

Enclosures 

~ 

.-1. / •. 

•• A. • 

\l' '"'Ill' . l . 

'!"'!\4:4 ;~,·\·. } 
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MA&Y C . ALIIIT 

ATTOIN l Y· AT - LAW 

VIA FEDERAL EXPRESS 

Ms. Blanca S. Bayo 

SWIDLER 
-oS.t.-

BERLIN 
'- U A k 1 I a I (J 

J ili\U.JI")' I .., ' I 'I' IS 

Director, Division of Records & Reporting 
Florida Public Service Conunission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0866 

Rc: Application ofKMC Telecom 11, lnc. for :\uthulli.J\1\lll lo i'rovtdc 
lntcrexcbapgc Ielecommunjca!jous Ss.·C\·1\'l' WatluutiB: St.q.,,. ,q· Flowlia 

Dear Ms. Bayo: 

l);au;t o .... ~ 
< l 0 ll4H·11 ~ 4 

Enclosed for ftling 3t'C an original3rld 6 cop1cs uftllc .-\ppls ... llt\111 <ll i\.~tC Tdecom II, Inc. 
for Authoriwtion to Provide lntercxchange Tclccommum..:.lltii:IS !'H: r-· 1~· ..: W 1tlu u the Slate of 
Florida. Also enclosed. is a check for $250.00 10 cover the t'llmg kl' 

Please datc-atamp the extra copy of the applicat 1on and n.: tu m ct tll m c 1 n the enclosed sci f .. 
addressed, stamped envelope. 

Thank you for your attention to this matter. 

SWIDLER & BERUN 
CHARTSIED 

lOIIO I( IITAE£T, N.W., IUTE 300 
WASHINGTON. D.C. 2111007 

FLORIDA PUBLI C SERV I CE COMHISS 

Rcsocclt'ullv s uhnllll t·. l 

flfiST UNtOr~ NAI•u!,;..t IIi• ,1( 

WAJtt.Nvh·'• ! . \ 

I!IJ • .' • .'.~\J 
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I • 

0062532 
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01 ' 1 ~~ - .,,_. 't.i ·t· i ·'J . . . ... .._., . •. •(• 
1 ,( '•I 11.,_: A[<-Ullllo I 
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BHOKt: Tilt: 
FLORIDA Pflftl.l(' St:N\"IC ·..: c ·c l:\ll\II!'~SION 

KMC T-. II, lac. 

Requesl for A.ulhorily 10 Provide 
lnterexcbaoge TeJeconununicali01u 
Service wirhin the Stale of Florida 

l>udl'l Nn 

APPLICATION t'ONM 
ror 

AUTHORITY TO PROVIDE INTEREXCHANGt: Tt:J.t:('O\J\11 '"I< "ATIONS 
SERVJC"- WITHIN TJU: STATJ•: OJ·· I· I OkiiM 



t. This is an application for (check one): 

(X) Original Authority (New company). 
( ) Approval of Transfer (To another <:erciticatct.l company). 
( ) Approval of Assignmem or Existing Certificate CTn ~ nunn·niticat<:d comr~my). 
( ) Approval for Transfer or Control (To another cc.·nifh.:atct.l cnmpan) ). 

2. Select wba! type of business your company will I'll' cont.lu~lmJ! cdtl'd ;til that apply)· 

(X) Facilities Rued Carrier- company owns and npt·ratcs or plans lo own and 
operate telecommunications switches anti tran~nu-.-.um t:u:llttic~ m Hmida. 

( ) Operator Service Provider- company provides ur plan~ to pwvidc otlter~five 
operator servia:s for IXCs; or toll opt·ratur scrvicc.·s hi t.:a.tll aggrcgator locations; 
or clearin&Jaouse services to bill such calls. 

(X) RescUer- company lias or plans to have unc ur mutt' -.wudtcs. hut primarily 
leases the transmission facilities of other carriers Hills its own cuswmcr hase 
for services used. 

( ) Sw.itcb.less Rebiller -company has nu swih:h ur transmi~'>IOU lacJhtJcs. hut may 
laave a billiq compuler. Aggregat(.'S traftic tu nhtain hulk discounts from 
underlyiq carrier. Rebills end users at a rate ah11vc its uis.:uunt. hut generally 
below the rate end Wiers would pay for un<J~grcJ!;IIcult:•flic.:. 

( ) Multi-Location Discount Aggregator - ~.:mnpany contrac:b with unaftiliatc:d 
entities to obtain bulk/volume diS(.;ounts unt.lcr multi-lm:ati·m discounl plans 
from <:enain underlying carriers. then ufkrs lhl· rl·-.ulu ~l·rvi~.:c.· hy cnrollin~ 
unaffiliated c1. .1rners. 

3. Name of corporation, partnershir. coopt·rativc. joint n·nrurl·. or sulc proprie-torship: 

KMC Telecom 11. lac. 

4. N.ame uDder which die applicant will do husincss (fkritiou~ nam<:. ch: }: 

KMC Telecom II, IDC'. 

. 2. 



S. Naaionallddress (including street name and numhc-r. posl nl'tkc hu~. dty. scatc, and 
zip code): 

kMC Telecom U, lac. 
154$ Route 206, Suite lOO 
........... , NJ m21-2567 
Tell..,_: •> 719-2210 
Fac:8mlle: ~ 719-.2%11 

6. Florida lddress (includiftl stteet rwm" and number. posl t)ftk~· hnx. city. scatc. and zip 
code): 

KMC TeleaND II, IIIC. plus to es&ablish an otrrce in Tallahasst't' and will ..-w. die reque.sted lalormatlon to the Commission "'ht'n it has done 50. 

1. Structure of orpniz.at.ion: 

( ) Individual (X) ( 'utpmaliun 
( ) foreign CorporatiJn ( ) foreign J•arlnersnip 
( ) General Pannenbip ( ) Limited J•unncrship 

( ) Other.--------
8. If applicant is an individual or partnership. please give name. till~:. and addr~·ss of soil' 

proprietor or partners. 

Not applkable. 

(a) Provide proof of compliance with the foreign limited p:trtm:r!\hip statutt:· 
{Chapeer 620.169 FS) :r applicable. 

(b) lndicaze if the individual or any of the p.artncrs lwvc pu:v1oo~ly hccn 

(1) adjudged bankrupt. mentally incompctcnc. ur fuunJ ~uill~· of :my fCiuny 
or of any crime, or whether such ;u.:tions may rest~ II trum pc:nding 
proceedings. 

(2) offacer. di.recWr. partner. or stockholcJcr in any othl'l Horida n·n•til'atct.f 
telephone company. If yes. give naml' uf ~cHnp;Jtl\ .ami rd;clcon,hlp II 
no longer associatc.-d with ~:ump:my. ~iH· rc-..wn \\ h\ Jh•l 

9. If incorporated. please give: 

- 3 . 



(a) Proor from the Florida Secretary ol State that thc applicant has authority to 
operate in Florida. 

A. COfJ1 of A.ppllcaat's Crr1ificuh· or 1\nthnrily to transact bauoinl'55 in the 
SC.te of F1oriclll as a forei.:n ""rllliJrollinn is nll.;.u·ht'fl heret.o ll.'li t-:x.l'!ihil J 

Corporation chaner number: 1•970000U~76J 

(b) Nune and address of the company·~ Honda rq!t'h'rl-d :~~t·m_ 

Cf Corpondoa Syslem 
UIIO Soatb PIDelslaad Road 

l'lulolioe, - 33324 

(C) Provide proor or compliance with tht• hditiuu.' n;tmt' ),!<lillie (('lmplcr Hlt.HH 
FS), ir applicable. 

Noc oppllable. 

Fictitious name registration nurnhcr: 

(d) Jndicale if any ohhe officers, Uirl'l.:lor .... nr ;m~ ol thl' lt'n largt•st Mod;holdcrs 
have previously ~n: 

(J) adjudged banbupl, mentally iucompclt'lll, or fuunU ~uilty uf any fduny 
or or any crime, or whclht•r ~m.:h adltlil' n~;~y rt·,ult trnm pc1kl111g 
proceedings. 

No. 

(2) offacer, o ..• :ctur, parlnt•r, or ... lud.huiJt·t m .my otht•r HuriUa ccniticalcd 
lelephone ":ompany. If ycs, ~ivt' namc oltomp;my ;utd rdatiunship. If 
no longer associatefJ wirh company, gt\t' tt·a ... nn \\ hy 1\tll. 

1be oftk:rn and dlreclon ur Kl\f(' Tl'lt't'OUI II. lnl·, Urt' also orrrcen 
IIDCI dlreclon of KMC l"eh:t'·om Inc .. "·hkh is n·r1iHcul00 to pruvidr 
kJaLI nchanp aad intenJtcbun2e st·n-in· in lht• stuh· or 1-lorida. 
Bodl KMC Tdecom II, Inc. and KMC Tdt'f.'nna. lm·. art• "'·hull,-· 
owaed svbsidlaries of KMC Tl'll'l'Onl lloldiiiJ!"· lnl'. 

- 4 -



10. Who will serve as liaison with the Cummi ... ,um 111 rt:)!:.&rJ In lplt·a"l' )!ivc n:.~rnc. tilk. 
address, and lelephone number): 

(a) Application: 

Aadrow D. Up1111111, Esq. 
Mary c. Albert, Esq. 
SwiiDor A llerlbo, Cllortered 
JOOO K Slroel, N.W., Suite JOO 
W ......... D.C.1III/ITI 
TeleJII-e: (28Z) <IU-7!00 
, .... mOe: (28Z) <IU-7643 

With a copy lo: 

Trido Breck<arld&< 
Vk:e Pr!ddmt-Muket De\lelopmcnl 
KMC Telttflm II, Inc. 
•• S. MUwaukee A \lalue, Suite ~'0~ 

Ubortyollle, ·-60IN8 
Tole...,._: (147) m-. 
Faalmlle: (147) 573-0033 

(b) Official Poinl or Contact ror the ongum)! urx·r.:tiiUII" ol I he \."UIIlpany: 

Trtdo Breckearldp 
Vice Praldeai-Market: Developnlt'rU 
KMC Telttom II, lac:. 
1580 S. MD•au.J "e A \lniU~. Suite 30~ 

Ubertyollle, !Wools -
Tole...,._: (147) 57.J.OOOO 
FIICIImlle: (847) 57].8033 

(c) Tariff: 

See m1po111e to IO.b above. 

(d) Complaints/Inquiries rrom CUSitlnll'l' 

S11 rapolllt 10 lO.b abo\le, 

. 5 . 



11. List the states in which lhe applicant: 

(a) Has operaled as an inttrexchangc ~.:arru:r 

KMC Telecom II, lac. bas yt'l lo opt·rall' 41'- lUI inh•n•xl·hun~t.· carrier. 

(b) Has applicalioos pmdiog to be cerlifl~.::ucLI a~ au intcn:xd•an!!c ~.:arricr. 

Applire"' .. Ia: die prGCeiS or ol.cainin~ intrit..\fall' inh·n·xcha~c authority, 
wllere recpllred, Ia lllllllei'OUS Slates throuKhout tht• t :nih-d.: "lotn, including 
Ge~JrDa, Knn 1, Marylaad, Mkhi-=an. Norlh ( 'arolin;t and Minne!liOla. 

(c) Is cenific.ac:d to operate a!' an intcrcx~.:hang~.· t::trnn 

(d) Has been denied authoriry tu UJll'r<lll' a-. ;111 mtl'H'\d~<•ll~l· .;um·l anLI1hc 
circumslances involved. 

Noac. 

(e) Has had regulalory penalties imposed lor \"lolal•uu' ol fdt·u•mmum~.:atiuus 
slatutes and lhe circurmi8Dces involvcO 

(t) Has beeo involved in civil coun pruccedmgs Wilh ;111 mtn~.·,~:h.,,,g~,.· ~.:arricr. 

local exchange company, or other tclccmnmum~..ttllill' l'IIIH_\ ;uullht· 
circumslanccS involved. 

12. What services willlhc applicant offer to nlhcr ~o:t:rllfu.:atnl tckphnue ul!npalltl.'~: 

( ) Facilities 
( ) BjJJing and Collection 
( ) Maintenance 

( ) 

( ) 

Opcra!ilf., 
&lies 

(X ) Other _ _.JNI:!IDW!ICIIL ______ _ 

. 6 . 



1.3. Do you have a nmrkcting program"! 

KMC Telecom II, I.e. utidp•tn Chat ib inilial markC"tin~ "collides will tadudt' 
direc1s•ln. dirftl m•ll ••d limiltd prinl adn-rli~inJ:. 

14. WjJI yo•Jr mukeling program: Not t'\pplkahll'. 

( ) Pay conunissions'! 
( ) Ofm sales franchises"! 
( ) Offer multi~level sales incenliws·.' 
( ) Ofm adler sales incen&ives:' 

1,. Explain any of the offers checked in qut:stann I~ etu whom. what amnum. type of 
franchise, etc.). 

Not Applkable. 

16. Who will receiv~ the bills for your st·r v kL·s 1 dlt:d ,,If 1 hal apply)'! 

() Residential Customers <X> Busint:ss ( ·u:-. tumt• rs 
( ) PATS Providers ( I' ATS Stat iou End-tlscrs 
(X) Hoccls and Motels ( I llotl"l and Mold C iu~s1s 

CX) U ni versitics ( ' t Jil l\ I )t lf nuh 1ry 1-k~idcnls 

( ) Other, 

17. Please provide lhc following (if appli~.:ahk 1 

(a) Will the n.a ! of your company aprx:~r ou lht: hill fur your scrvkcs and. if nut, 
who will the billd party conlar.:c to ask 4Ul"'lum~ ahuut the hill (pmv&dc name 
and phone number) ami how is lhis inlnrmalmn prnvidL•t.l'1 

Yes, KMC Tt>lerom 11. lnc::s name \\ill UJJpcur un the bills sent to 
cu.Aomen. 

(b) Name and addn:ss or rhc finn who wtll htll for }nur sen·ir.:cs . 

KMC Telecom II, Inc. will 4:ithcr hill c:uslonu•r ... dirn:lly for its servJc~ 
or wtU ban tile c:haraes included in lht· cu.~Conwr's locMII~rphone bill 
punaaal lo biiiiDI and collt'Cticm ua.:nt'fUt·nls "ilh lhc underlyin~ loc11l 
ncbaap cal"l'ler. 

7 



18. Please provide all available ducumcnt;uinn llt'lunn~ualm!-! I hat rlu: applicam has lhe 
following capabililies ro provide intcrc,u.:hangc tdc\:tiUununil.:at iuns service: in (~lorida . 

A. Finaodal capability. 

R~pnling lhe sllowing or finandal~o:ap:•hli ity. lin: tulluwing applies: 

The application 5hould contain the appli~o:•mt 's linam:ial statements, including: 

1. the balance sheet 

2. iocome saaaemetll 

3. slalement of retained earnin,;s for the must rt.'t:Cnt 3 years. 

If available, lhe financial sratcmc.:ms shnuh.l he aullitcll tinanciJrJ statements. 

If lhe applicant does not have audited tina udal stalcn"·nts . it shall be so staled. 
1be .......,..iled financial statements shuult.l then he: si ~lk.'tl by the applicant's 
chief eKecUiive officer and chief ran;anl:ial ufliccr . The si~naturcs should iffmD. 
that dte fiMnsial filltcmcDIS are true: ami wrrcct . 

See Exhibit 2. 

B. Mana&crial capability. 

See Edalbil 3. 

C . Technical capability. 

See Exhibit l. 

19. Please submit lhe proposed tariff under whi~h the cumpany plans w neg in operation. 
Use lhe format required by Commission Rull·l~ - 24 . -1~~ tt:l(ampk cndnst.'t.l). 

KMC Telecom 11. Inc.'s proposed tariff is upl>endt•d hndo as Jo:"hlbfa 4. 

20 . The applicant will provide the following intcrc,u.: h;m~c: ..:arr icr s L·rvi ~.: cs (chcd all that 
apply): 

Applkant l.l._inlaulbortty 10 pro"idc 1111 ruroas or din'Ct diull"ff 'nterexcbaaee 
senk:a on • resale bull or Chroup itJi own rudJitil"!' ("·hrn 1hoS4.' are deployed). 

. 8 -



(X) MTS with distance sensitive p:r mmuiL' rates 

(X) Method of access is FGA 
(X) Method of access is FGB 
(X) Method of access is FGI> 
( ) Method of access is 800 

( ) MTS with route 5Jll•cifk rates pc:r mlmllc 

( ) Mdhod of access is FGA 
( ) Mdhod of access is HiB 
( ) Method of access is Hil> 
( ) Method of access is 800 

( ) MTS with statewide flat rates pc:r minute: (l .c' .. nut di!>lam:c sensitive) 

( ) Mdhod of access is FGA 
( ) Method of access is FGB 
( ) Method of access is Hil> 
( ) M~hod of access is SUO 

( ) MTS (or pay telephone servkc flftwiJcr~ 

( ) Block-of·time calling pl01n (~cadi Our I· lunda . R 111~ A111c:ric:a, etc:., 

(X) 800 Service (toll free:) 

( ) W A TS·type Service (hulk or vuh.unc: d 1 swuuo 

( ) ~cthod of access is via dcdi~.:atc:d l;.u.:ilitil·s 
( ) Method of access is via swih:hc:d tauliu~:~ 

(X) Private Line Services (channd sl.!'rvic:c:sl 41 . t' .• 1.5-4-' mhs .. I>S-3, etc ) 

(X) Travel Service 

( ) Mclhod of ;tCccss is 950 

(X) Method of access is 800 

( ) 900 Service 

- l) . 



(X) Operaaor Services 

(X) Available ro presubscrihc:t.l t.·uslc unc rs 
( ) A vaiJ•ble 10 non-prc:subs' rihc!.l ~uslnmcr.'i (i. t' . • co pal rons of holcls, 

srudentJ in universiti~. p:Jiil'lll 'i m bt~spitah ) 
( ) Available to inmates 

Services included are: 

(X) Stalion assis1ance 
(X) Per10n-1o-Person assist•mcc 
(X) Directory assistance: 
(X) Operator verify and interrupt 
(X) Conference calling 

21 . What does the end-user dial for each of lhc inlt:rcxc.:h;m~c c.:arricr M:rviccs tholl were: 
cbec.ked in services included (ahovcf! 

'l1le eod-user will dl81 eilher .. , .. or 11n HOO nun&bt:r lu an't'!<is lhrst: ~f\'Kf'!li. 

22. Other: Not Applicable 

Ill 



•• AUUCANT ACKNOWI,EJ)(ji\Jt:NI Slt\Jt:MENT •• 

1. REGUU TORY ASSESSMENT t••:Jo:: I unJt·r-,t;md that all lc:kphnnl' ~:mnpanks 
must pay a reJulalOry assessment tee in thl' amnum uf . 15 vf vq~ pcrs:cnt uf ics gross 
operating reveout defived from intrastatt:' husinl''s k~J!arJkss Hf the gmss upcratin)!. 
revenue of a company. a minimum annual a''l'''"lt'lll h:l' nl $:'\0 is rc~uirt·J 

l. GROSS RECEIPJ'S TAX: I undcrstam.l th<tt all tckphonc ~.;ompanics mu~t pay <.t 

gross m::eipls ca• of twO and ~·half p:s."J~.:cnt on all mlr;a anJ mtcrslatc: business. 

3. SALES TAX: I understand that a seven JX'I<.'t'lll ,;ak' 1:1\ mu~t hl· paid nn inu~ am.l 
interstate revenues. 

4. APPLICAnON FEE: A non·rcfunuahk ;apph~aliun In· ol 'i-!50.00 must h.: 
submitted with the application. 

5. RF.CEIPT AND UNDERSTANDIN(; ot· JU ·u.;s: I <u.:knuwkc..i~c rc~.:t·Jpt and 
understanding of the Florida Puhlic Scn·i~o:t· t 'uttmu''"•n 'l~ult'' ;anu OrJ~·rs rd:din)!. to 
my provision of intere1dtange tdcphuuc 'l'l\"ll't' 111 l·londa f aho umkrstand that it is 
my responsitiliJy to comply with :~lf t:urrl·nt ~mLI hnurl· < ·umm'''ion rt·~u•n:mcnts 
regarding imerexchange telephone scrvi~c 

'· ACCURACY OF APPLICATION: H~ '"' "J!n.ttuH' J•du\\. I. lhl· unc.Jt·r,•~m .. ·u uwul·r 
nr offic~r of the named utility in the applu.:a11un. ;llll''t to th~· ;u . .:~o:ur;Ky uf thl' 
information concained in this application ~mtl a .. ,o~:tatl'U ;atta~hmt·nl~ I haw rcau rhc 
foregoing and declare lhat. to lhc best nf my .._nowkc..IJ!l' anti hdtd. lhl· inhmnatiun is a 
true and conm stacement. 

Fur1ber, lam aware that. pursuant to ( 'fauJUc·r H.\1 .tM.. •·turidaa Staatut«.os • 
.. Whoever kDowlogly makes a falst' ~1aU.•ntcna in "-rilina,: "·iflt the.· intt.•nc to mist,•aad 
a public servaat ta the pt'rformant(' or his offic:ial dut~ shall he.· a.:uilt~· or u 
misclemeanor of «be 5li!COIId dean~. punish11hlc.· :•" r•rm id..cl in '· 77~.0H! and 
s. 775-Gil." 

lffiUIY OWCIALi lela A t'gc. .. tl/'LH_. '"\. I ! I -i or. 
Trida 8ra:kmrid2c.· I,,,,\. 
Vke ~ldcnc-Murkf.'l Uc·wluJum·nl 
KMC Telecom II. Inc.·. 

Vi!ll ~?~ "'"'0..._(!"'-'lU..__ __ 
II· kph1111l' ~ 111111\t'l 



APPENDIX A 
APPENDIX 8 
APPENDIX C 

EXHIBIT I 
EXHIBIT 2 
EXHIBIT 3 
EXHIBIT 4 

1691~ •• 

CUSTOMER DEPOSITS A Nil :\DV,\ N<T. PA YMLNT.Ioi 
INTRASTATE NETWORK 
FLORIDA TELE PHONI: 1-.\Cil.·\ N< ii·.S AND l:AS R<H ITI·.S 

•:XIURITS 

CERTIRCATE OF 1\liTtiOIHTY TO TRANSM "T Rl iSINESS 
RNANCIAl STATEMI:N IS 
MANAGERIAL ANI> lU 'IfNI( "AI. ()I ' AJ.IH< "AllONS 
PROPOSED T ARII;F 



CUSTOMER DEI'OSHS "'",\II\-'·"' 'E 1'•\ ntt:i'o>TS 

A StalCIIIeDI of how lhe Commission ~.:an hl' a''ua·tlnltht· \l'I.:Urlty nlthc I.:U!IIumcr's 
deposits and advance payments may he: fl•,pnndt•J tu w <llll' ul tht· lulluwinl! ways (applk:anl, 
please ct.eck one): 

(JC) Tlae applk ... wiU not coll('('l dL'IIlll<iih nur "ill il t·nlkt:l llolli~·mt·nls for ~ot•nin• 
IDOI'e tMa oae month in uth llllt't·. 

( ) Tlae appllcarat will IIIe "'ilh the ( 'onrmis!'>inn and nwintuin u surely INQid in 
8D emouat eqtlalto the currt•nl hnlann· ur dt•J.IfJ.,ils und ud\'anct• pa,·mcnts 
Ia exaa of ODe moath. (lltnul 11111.,1 "'"'""mlwn,- al•pliulion.) 

UTILITY OFDQAL; I RJI) f; b .... ._jJ, lLd. 
'trkia Rrukrnrid.:t· I l.1lt' 

Vke Prcsidenl-l\brkt•l Ut·,·dnlllllt'nt 
KMC Telecom II. Inc 

lli·P 1 ) n ouoo 
lt·lt·phoiJt' NumhC'r 



INTKASTATt: St:TWOKII: 

KMC Telecom II, Ilk. plans lo «:onslrud :.1 ftiK·r oplic SONET rinK in lbe city of 
T•lleh96'"'1 wblcb it will Ust' to prm·idt· sMitl'ht'flur~d Sprt"ialllcce5l'i local excbaage 
Rn"lces IIIHI competiti.-e uccc.os.'O st·ninos. lnilially, KMC Trl«om II, Inc. plans to 
resell the laternchange sen·icc,; of olbt•r n·rtifil"atcd intcrexchange urrien. 
E•eatuall)', KMC Telec:om II, Inc. "·ill conslrm;l its o"·n intcrenbaa.:e fatililil'l'l. 
At this time, KMC Tekcom II. hac dut ... nut h;m.· u drlalled plan of "·herr and 
eadl)' wblcb kind of fadlitieo; il "·illnmslntl'l, but "'ill infPrm the Commission 
.-this iDI'OI"'IIation becomtos U\';.lilllhlt·. 

I. POP: Addresses where located. and im.lu.:;nt· •I m~rwd mll"asc:d. 

I) See Above ~I 

3) ·II 

2. SWITCHES: Addrl'sscs wht•rt· lu\.';ttt·ll. h~ 1 ~ pt' • •I \WIIdi. a1lll mdil:att' if uwnt"ll ur 
leased. 

I) See A.bon ~I 

3) 41 

3. TRANSMISSION FA.CILITito:.."': 1'01' tn POl' l;t..:JIIIlt'' h_\· IYf'll' ol fm.:ililiL·s 
(microwave, fiber. copper. salcllnt·. ~·tl t.md 1111ill.11~· tl 11\\lll'd ur kascd 

PQP.to-POP <JWNI:RSIIII' 

I) See Abo>e 

2) 



JNTNAST,\TI-: Nt:TWOKI\. h.:uminucd> 

4. ORIGINATING SERVICio:: l'kast• pro\ ide lht· list nf cxt.::hangt:s w!tcrc yuu arc 
proposing lo provide origin:.~rin~ st·n·i~o:t· \\ uhmtluny tJO) days .alit:r !he cfti.."l.:tiw tlatc 
of tbr certificate (Appendix I>J. 

KMC Telecom II, lac. seek.'i authurit,· to ori~;:inat~ interexchungc 
telecoaamuak:adoas servia throu~;:houl tht• Stul~ of tlorid:.l. 

S. TRAFFIC RESTRICTIONS: Pkast' n.pl:un hnw tlx· appli~.:;uu will cumply with the 
EAEA requirements contained in ( "unmll''>lllll kuit' 25·24.471(4)(a) (Lupy cnt:lust:'d). 

KMC Telecom II, Inc. initiall,· propu.Y'"' to Jlro\·id(• intcre~change seF"\'itt on a 
nsale --.. De cerlilkated ~:arrit•rs rrom "·hkh KMC Telecom If. Inc. 
purd1111a lei flea for resal~ will IM.· n.-spttn:o>ibl(· for complying with Commission 
Rule 2.5-Z4.471(4)(a). When KM(' T(•IKom II. lm:. deploys its owq facilities-based 
iDterucbaJaae lei"Yk:e, it •ill do su in a nwnm•r that rt"Cognizes that "the local 
nrh•,.. compaay sball be the §0((• ~:arrit·r for()+ local. 0- local and(). 
IDtnLATA toll calls dialed by end ust·rs." k.\1< · 'l'l'l(~om II. Inc. will .. not chon~ 
or aupoeet tbe dlalia1 .-uern of (•nd ll"'t·r~; for such calls ... 1\MC Tclt.~om 11. Inc. 
wUJ Ollly provide latralA.TA loll Sl'n·i .. ·t..,; In (•nd us(·r."i who diul KM(' T~lecom 11. 
Inc. 'IIICCCSI c:ade (either 950, 800, or IOXXXJ. 

6. CURRENT FLORIDA.INTRASTt\'l't: SEK\"1( 'ES: 1\ppli~.:ant ha~ ( l ur h"s nut (X) 
previously provided inlraslale lt=k"LtlllllllUIIlL:tllllll' 111 HnnJ;I. If I he answer is ha~. 
fully describe thr following: 

a) Whal services have hc.·cn prm·ttk•l .md \\h~·u d1d lhl'.'c ~crviccs hl·gnl".1 

b) If the services are nol currcntly nllnt·d. \dll'll \\l·n·thcy Jis~.:nnlinucd"! 

UTILJTX OFHCIAL; h~IUA LL, •. 1-i_'' ii_ _.._ l 
Trkia Brn:kenritfJ!(' f Jail' 

Vke Presidrni-Muril.t·t Ht·Hiopnl\'ut 
KMC Telecom II. Inc 

ll'i-Fl :'oiJ 0000 
IL·kphum· Numhl'r 



r 

Describe Che service area in which you huhJ ynurwlf out tu provide sc..·rvkc h) 
telephone company exchange. If aU s.:rvkc..·s listl'd an ~ uur taritl<~rl' not offered at all 
localioas. so andiat.e. 

In an effort to as~ist you. <Attached is a list ot maJor cx.~:hant!CS in Hnrida showing the 
small exchanges with which each has extended an::.~ 'l'f\ 11:«.: 1 I:ASI. 

•• FLORIPA EAS FOB Mt\JOR 1-.XCII:\N< it~ •• 

Ext.ended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

wjth T!~:;t• Ex~hana:e:-

( ';snh tllllll'tll. ( iulf nrcClc 

l•an·. Mihnn llollcy-Navam.·. 

I~ nn ll:m.·n. Jt:mama City Bcac.:h. 
Youn~siU\1-"U-Fnuntain anu Tyndall 
:\Hi 

( ·rawtord,·iJic. Havana. Monticdl(), 
P;man•:t . .\opdtnppy anu St. Marks. 

lbltlw 111. H { icor4!c. Jadsunvillc 
lk:u.:h. < 'all;ah;m. 1'-hll.villc. 
Mlullkhur~. Oran~c..·l .. .!rk. l~>lllc Vc..'-'ra 
and Julin~ton. 

Aladm:1. t\n.:hcr. Bruukcr. llawdtHntc:. 
ll•gh Sptm~s. Mdrosc. Mi~.:.umpy. 
Nn' herry ;uau Waldu. 

Bt•llt·\ H'\\. ( ··''"· Puundlnn. l·on·.;t 
I .a.h I .tl.•· ill.' II. Mdntu:-.h. Oklaw;ah~t. 

c~r.m.c(· ~PIIIIJ!'. S:~lt Sprm~s :mu Silver 
Spcm~' Short·, 



, 

•• AJTt:NUIX (' .. 

FLORIDA TELEPHONE EXCHAN<;a-:s 1\~U •:As MOl 'TE.~ kominuc.· .. .l) 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANlJO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

< ·,·ntr~•l !'\nne 

La'l Plant < 'aty 
Nor!h Zcphyrhitls 
StiUih l'alrncno 
Wc~t < ')carw<.ttcr 

St Pc.·h.·rs~ur~. Tampa· Wc.'SC anc.l 
Tarpon Springs. 

Ban ow. Mulhcrry. J•l<.tnt C'ity. Polk 
c 'it} :t.11J Wimc.·r Haven. 

A pupli.a. l:ast Orange. Lake Bucrt1 
Vi,la. 0\'ic.·c..lo, Wimkrmc.>rc. Winter 
< i:mkn. Winter Park. MmuvcrJc.·. 
~l'l'U)' < 'rn·k anJ Oviedo-Wintc.·r 
SprlllJ!'· 

Aopoka. Ltsl Orange, Lake Uucna 
\'t,la. Orlando. Oviedo. Si.lnfnrJ. 
W 1mk1 lilt' I, .. W autc.·r ( iasdcn. 
( h tt•Jo. Wmtcr Springs Rc."Cd)' ('reel:. 
< i~·nc.·,·a and Mnntvcnlc. 

C ·,~~.o.t lkad1. Eau G:tllic.·. Mclhuurnc: 
•u~tl ·I at u-. ~ tlk 

( ·~~\·"·'· < ·.,,,~<~ lk:tl·h. l:au (j;lfhc and 
Sd\,t,lt<m 

Hr;nknton. MyaU:a anJ Venice. 



FT. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

fT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

< ';spt· <·ural. H Mycn. Hcach. Nnrth 
< ·af't" <·oral. North H. Myers. Pine 
J,l;anll. l.d1igh Ac..·rcs and 
S;uuhd (·apt iva Islands 

Bu~;;s ~:lion. (·ural Sprmgs. Dc::crtidd 
lka~h :mcJ f·t. J .audl'rdak 

(·ural Sprin~'· Deerfield lkach. 
II etll ~ , . ""d ;w,! Pump;mu lkadt 

llulh \\ cu ll.l. M a am a ami Pcrruu.: 

llomc..·,tc..·ad. North Dade: anc.l Pcrrint•. 

KMC Telecom IJ, llllf. ~ auahurily to uri"inah· iutc..r..·nhaua:..- tch:'t'ommunication~ 
lei'VIces tbnlalllout 1ht Slatt' of •lorida at the· rah~ idcntific..d in its prupmwd tariff 
at&adled hereto u Ex.blbil 4. 

UTJLITX QWCL\L; 1Rue (:u b.U'i~-...IL..- j ~ 
Trida Breckenrid"t' l >:sll' 

Vk:e Praidt>nt-l~brkt•l Ut·' t•lo,Jmt·nt 
KMC Tete.:om II. lm·. 

·r c..·kphum· Numhc..•r 



EXIIIKIT I 

Certiflc:ate of Authorit~· to Tnm~;u·t Kusin~!l 



Oclober 30, 1997 

CT CORPORA110N SVSTEM 

Oulllflcalion cloc:urnenr. lor KMC TELECOM II, INC. wore lllod on 
October 30, 1997 and assigned document number F97000005736. Please reler 
to thll number wtwNwer corresponding with this oHice. 

Your corporation Is now qualified and authorized to transact bus1ness in Florida 
as of the file dale. 

A corporation amua. report will be due this office between January 1 and May 1 
of the year following lhe calendar year of the file date. A Federal Employer 
Identification (FEI) number wtU be required before this report can be filed. If you 
do not al1'88dy have an FEI number, please apply NOW w1th the Internal 
Revenue by calling 1-800-829-3676 and requesting to"" SS-4". 

Please be aware it the corporate address changes, it ts the responsibility of the 
corporation to nolily this office. 

Should you have any quastiona regarding this maner, please telephone (850) 
487-6091, the Foreign OualificationfTax Uen Section. 

JemHar Sindt 
Document Examiner 
Division of Corporations Lener Number: 597 A00052737 

DivieiOD ofCorporationa • P .0. BOX 6327 -Tallahas!-!t•t•. l•'luricla :12:l14 



EXHIBIT Z 

Flaaadal Qualir.rations 



KMC Telecom 11. Inc. is financially ~uali tied tu pruv1dc intcrcxchangc lf:lccommunications 

service in the State of Florida. KMC Telecom 11. lm:. has access ro the financing and capital 

nc:ccssary to provide and maintain lhe tcJc:communicati\llls opcmtinns Sllccificd in the Application 

K.MC Telecom U,lne. will rely upon lhc financ1al n:suu .. ccs uf ils parent cumpany. KMC Telecom 

Holdings. Inc. KMC Telecom Holdings, Inc. is a l>clawan: corporation f(mncd in September 1997 

and does not yet have audited financial statements. Its most recent unaudJicd financial statements 

are attached hereto in suppon or lhe application. Also illtachctl IS ~~ ( iuaraoty executed hy KMC' 

Telecom Holdings. Inc. guaranteemg the financial ohhg.;tlluns of K MC · Tclc..:om ll. ln..:. 



GUARANTY 

U.,lal; . ...,., to ICMC Telecom D"s operauons as a tclccommlmicatioos carrier in tbe Swe of 

.Florida. XM:C Telecom Holdinp.lnc. is the ov.'her of all oflhe Issued and outlland.i::Dg eommna 

:ADck of ICMC Tclecam n. Inc:. md ISSUe$ thiS Guaranty iD Sdpport' of KMC Tekcom n·s 

KMC Telecom Holdlap, IDe. 

S..,. o(N.,.. Ioney 

Coulltyo( ~'t 
111o-~~W-' \: , ,\." "'---' __. ~><r.,.. me 10<1ay 

IDd. S'Mft dill he iJ die ~\ of K.MC Tclemm Holdings. lnc: .• md is duly 
aulbl:lrizled by it to CX-:ubl die foreaoial GuaRnty on tts bdulf. 

'·' llh Subscn.Dcd D:f awom to before me this c¥';\ day of December 1997. 



I, Micblel A. Slaobcrs. bereby C<!tily tlw 

1. I om dlt J'msidomllld Chief E.ecutive Officer of KMC Telecom Holdings, 

lllc., a Ddawae Cotponliml. IIIII om ••rhonzed ro ex<a~U: this Certificore oa irs bcllalf. 

2. DIC T- Holdia8s. lac. is !he oWD<T of aU of !be isslxdllld .,.....Ddmc 

3. I c:enify diM lbt cton•mmts anacbed hereco ~re tbe mosr reccm ba'a..,.. sbect 

IIIIID- ., .......... Df KMC Tet«mn Holdiags. lllc. <0111piled by !he !DIIIagCIIICIII of 

.e trw ad cuaea 10 tbe bal: of my kaowlcdgc aod betief 

~- >'>-- . .) 
ihael A. Sternberg 

) 
) : ss 
) 

'\) \ 
SUboc:rlbedllld oworatobdvR""' !llia2:L_ diy of Decomber 1997. 

Jt"'~~Nf'fl flt.IHIIIIA 
~ Hotdtr v"l':,, ~~ N~., Jp,.,.,y 

lily ComrnrlWfl l•pu~ Mirch !H, i"V)? 

\ 



(:JRIWCATE 

1. I• die Tra.r1r ad (]lief FUPnciaJ Offic.er of KMC Telecom Holdiop. 

l. DIC Teh wa Jloldiup. IDe:. is lhc owaer of all of the issued a.oGI ouiStlwfiD& 

:J. I Clldfy dill die doo iii!•'• I!Wbtd hereto are tbc most rccem: hi!IJ!Ce s.bed. 

IIIII- • of apaorioao of DCC T-Holdiop, Joe. <ampiled by die !DIIIalemoll! of 

lbe""""""'"" ill - oriJII ....,.0y ICCCpl<d ICCOIIIUIIIg priDClples, >Oillhollhe S11DC 

n ln&lllll-aa:< IDibe.,.. of r.y bxJwledaelllll belief. 

-of New Joney 

c-y of ~1\1,..,.,\-

) 
J: ss 
) 

ij( I -...-IIIIIIIIIOIDID bebe me dlis ~ day of D=mbcr 19'17. 

"""C . . . 
·-1 M"""WtOII expua: 

1\ 
. ~(', l .''-.\·· 

Notary Public 

&l CTiliiMmA ·--..... -.., --~~.-

l . '. \\ 
\ ... (( 



JCMC TELECOM HOLDINGS, INC. 

-C_,_ 

I.UANC!SBRT 

NOVIMID lG, 1!197 

Colli ONI cull oq.l•alon• 
Acm~Ut• n.Yibk,IIIIH 
Pas; Wd ..,.._.Ind. ocNr CIIIIWit ....a 

Ns•uluo_.....,......ftll 
D ' eM JllinAdlll 
~· .... - ... 
Odolr-

'"h'PU!r ••drl""lr'..-.r 

Cureti'M"~ · 
A a••Piij l* 
AecNid"'rn 
DilellA-

N_po,-AT~ 
N_po,-AT.Tioll 

Total "eW!tMM 

........ 
c ..... 
Un rnNc_,.... ... 
AdMMn::n.l piiii'..J.II apUII .......... -T--·-

I 

• 

I 

• 

:13.1161,976 
S1U51 

5.513.919 

29,164.347 

61,567,922 
2.905.329 
J.l15.177 

171 Ill 

11M.!Ill.l92 

11.52!.G2.1 
6,1165,711 

2Z.2f! 

22.611.106 

.USS,.ao7 
!0,0011,0011 

19,tt6.313 

2.911 
7 .... 

(1 ... 9.000) 

<Ua7.122 
(21.<01:09!) 

25,f67.519 

106,!111.192 

. . 

~om 



KMC TELECOM HOLDINGS, INC. 
5TATDONT o• CASK flOWS 

FOa Till! PDIOD I!NDID NOVDOR JD, tt" 

o: 1 ...... .. 

Noo---
A.d;M .. a•aa K"r'lenii ... IDNCGIIh 

paou'dsdiiJc--t~ F "*4Wiitil:iii: 
Dlpe* ........... . 
NCID h' ... • - ort_.,._ 
~·----An M 
O.._.AIDi IH 
Pllplidll··----eumnt
A: a•,., th 

Aazuld6f -a. .... 7 
011..-

Noo-prffltll..,c-dllll" 11-'*•-

.. s ,.,.ArdsiU 
c 9 ..... ,. l ... ,..d ~ ....... 
·- • Gl:&waw:l' ...... ... ---NII:CIIbllllid.ID .. n 5' 4udo'M• 

•r 1 1~\itluW .. ·---nn t ,._.C sa din NIMh;" Mt 
1'11 rrdl,._.iw neal PI: ' wdiiD* 
ftuuut INmHJ nzafC mila* 
ra .. ,._ Jse ·w-
*--"'• r-.•-
NeciNI 11\CIIb ................ . Calh_.....,.,., ... .,.,. ••co~,.nac~ 

Nll7l.'llnblr 

I (U65.612) 

519.790 

\IID.DIID 

-~ 
(56.317) 

17-
5ZJ,l71 
6\Mt 

,.., ... 
:U00.216 

lt,I!O.DIID 

l2,511J.U7 
25,6!12.6M 

1!,mW 
7,431.313 

I %Jijt,m 

'riii'IDDI.• 

I (15.liO.'J1S) 

:1.69!1.910 
50,DI6 

100,0110 

(49S,93S) 
(61.649) 

(!M1.51D) 
l5.9U.679 
%.731.»1 

2.424 

(!1.211.121) 

!2.7W2ll 
(IQ,!Qt,)O'J) 

t5.111.T.M 
12.144.156 
lt.l50 OliO 
IJOIIJI6 

l2.518Ml 
69.ZI3.792 

n.57!1.462 
l.41Ul4 

ZUJil.9'16 

~om 



JCMC TELICOM HOLDINGS, INC. 
ITAJ'DUHT OJ OPiaATIONI 

1'0& Till PIIIOD INDID NOYDI•D JCL ltl7 

-0; • 
Fill UkiJ• .. ---.. -CO,GW. 

to.~ a, ...... _ .. 

COr-

ca.-••• -M', at-
De 'S _._..,..,,. - ... .... .,...c ,, ·--......... ·-.... _ 
a . ; I 
n 11.., 11 ruCOr _ _._ 

CO,a.A 
.... CIIf .... ,_ .,.,_ 
ca.-••; = -Ml I -D I ,,__. - -.._.a,.llaCrn; ............ ·-.... _ 

7 

• 

• 

• 

, ...... 
\67,614 

, ... ..., 
.. u .. 

StiJ'II 
tf7.m ....... 

~OVDCIP 
Lp_..Cley 

I !Nip -· ... ... -470,!111! 
V.M* 

-........ 
, .... _ 

TU&TODATI 

...... 
"....., ., ..... 

-
....... 
,,.., .. , ,.....,. 
a•• 
uwu 

~~P-ear •••tcu••' 
A.ftMI ..... v ...... 

,....,. ......... 
U!II,IM 
6 IOJW • ...... .., 
''PP 

("'U&II.S) 

1p1• 1 

·,_ 
wr• ,..,..... 
~
•..!KII!!.. 

"'-

--
C1 U"U.GCID) 

•••• 

1.117.MI ,...,. 
01UIIl 

1.11U7t 
(!!0,!00) 

u ntpM 1 guus 1 ,,.,.. 

· . 

~om 



EXHIBITJ 

Managerial and Tt.-chnkal (}mllifit·atiuns 



PRESIDENT AND Cmu· t:xu ., :·nn: On·tn:R 

Michael Stembcrs brings 28 years of senior tclc."Conmtunicalions management experience to 
KMC Telec:.om ll,lne .• including playing a major rule in the expansion of Metropolitan Fiber System 
Inc. as senior vice president for sales ;md strategy ,kvcluJtmcnt. 

He co-founded and served as chief operating otlicl'f of Natiunal Tdc..'phonc Company. one ofthc first 
public telephone interc:oM~t <:Ompanics. prior to hecoming vice president of marketing and sales 
ofOKI Elec:ttonic:a of America in l97S. He implemented the New York Teleport project as principal 
consulwnt to Weacm Union. then served as \'Icc pn:silknt of marketing ;uwJ corporate development 
for ClT·Aic:atel Inc .• a multi-billion dollar manulacturcr sp'-"Cializing in digital central office 
twitching technology. In 1986. Mr. Sternberg was nam .. ·d president of Standard Telephones and 
Cables pic (Stantel). a world leader in telccommumc.:atHm tr;msmission systems. He most recently 
eo-founded ..t served as chief operating oOiccr nf Runsat 1.1\l., a s<~teUitc communications compa11y 
lauded by Buifless WeeA:. Tltc New York Jim,·.~ amlnth~·r puhhl·aciuns worldwide. 

Rosc·m: ('. Ycu·~c; U 

Cmn OrJ:M,\TIN(; onac ·u 

Named chief opc:ra:.ing officer in J 997. Ro!ii4:UI.' y Ullll).! hnngs ;?I I ymrs nr huSIIti.'SS CXfiCri .. ·au.:c to his 
direction ofKMC Telecom tl.lnc. 's d;ay·tu·,fily np~·r atan11~. ut\·Judm~ tihcr optic tdccomnmnications 
se:rvicea in eight cities, overseeing devclopm .. ·nt nf Ill.'\\ markets. ;md technical and cnginc!cring 
suppon. 

Mr. Young most rcc:cntly wa.( vice president uf nctwurk :.\.·n·1~es ti1r Amcritcch, where he led more 
than 4.000 employees involved in customer scrv~ec fullillmcut uf lSI >N. tligital. centrex and voicc 
services. He previously directed cnginecrinl:. nl.'lwor~ Sl'f\"ll'cs. nallnnatl ac,uunt sales. moarkcring 
and n:al estate procurement as senior vice prcsi,lcul of MFS < 'nnununicatimls. While a scmor 
executive wiCh AT&T. Mr. Young was responsible.: ,,,r sail'S, markl·ting. •lperations. engineering, 
ftnanciaJ managemmt a ' human resources. During tiMt lime. he also was selected by the Reagan 
Adminiltr81ion to serve as a sp.::cial assistant to Scl.'rct;u·y 111" J )cfi:nsl.' < 'a!i.p~·r Wi,·nhcrJ!t•r umkr tht· 
While House Executive Exchange Program. 

C¥1\'TtiiA WoMfll:\1,,, 

cmer ftNANC'IAI. o...-u ·• H ,,:\f. "I"Mt:.\s•·Mt:M 

Cynthia Wol1hman began her tel~mmunications c<trl.'er as VII.' I.' pn.:sr,lcnt and chief financial officer 
with BeU AtJanticom Sy&U'ma. a Bell Atlantic stan up venture: she hdpctl !!row imu aS I ~n millhm 
business. Hc:rperfonnance,couplcd with ovCflicclll!! ;~llJalor .tr•l•ll'llh•n th.11 d••uhl~·,lalw s1tc ufthc 
ot"pp'li:zation, led to being named asaistant Ctt:<ISUH'' t•l I kll :\tl.u•ll•· I >urm~ that tunc:. she oversaw 



a S2.S billion acquiailion. a $400 miUion puhli..: ullcring. ;mtl sawtl more lhan S) 3 mlllion per year 
in interest by refinancingS 1 billion in long-teort ckht. Ms. Wm1hman most n:ccntJy was chief 
financial officer ofQuestc:Gm Inc. after serving as m;magmg director uf Future Vision of America. 
a provideT' of interactive and traditionaJ rdevision pmt-:rmmning U\"cr a two-way. broadband fiber 
optic: network. A certified public: accountant. Ms. Worthman h~·~an her carc:c:r at Dcloiue Haskins 
& SeJls where she was suc:cessivcJy promoted tu ll!Otlla!!~·~ uf the nmsultmg staff in the limt 's Detroit 
office. 

J.uu:s f •• 8-\M\\ an" 

SENIOil VICt: PRESIDt:IIITfl"t:( ·at,OI.C )q· & ( ·mu· t:lll<itNt:t:M 

James Barwick is responsible for identifying ll'l·huolu).!lral ;ttlvanrc:s to be in..:orporatcd in KM< "s 
rapidly expanding fiber optic tel"ommunkatmns Ill.! I\\ o1lo.s I k also ovci'S(."\.'S network cnginc.:cring. 
as well as quality and compliance. A renowned l'XJ1l"l1 m the ticld. he most recently s~rved for 
eleven years 81 an independent technical and apphl·atum ... rnnsultant tn lc;~ding telecommunications 
complnies and oquipmc:nt manufacturers incluumg .Sprml. Ktcwat Nclwork Technologies. Johnson 
Conlrol1, US Wat and Lucent Technologies. He: prc:\"luusly was national director of sales for CIT 
Alc:.atellnc. after diR:Cting GTE•s T cchnical Sc:mn· DtvJstun as nn· 1•residcn1 and g<:ncr;~l manager. 

VIC£ Pltt:SIDt:N"I". Bt s•,•·ss On t:a.uf'\U:,·r 

Tricia Breekenridge•a senior telccommunicatinus mana).!~·nu.:nl c.:\J><.'riC:IKe has playl·d an unpm1ant 
role in KMC Teleeom•s rapid expansion sinc.:e her <~ppomtml·nt as n..:e Jlrl'l\ldc:nt of busmc:ss 
development in 1994. That experience inclutlcs I he: I'IX-l n!-1\1u .twg of Chicago Filler Optic 
Corporalion. thtpredccessorofMC(ropolitan Fihcr Syskm~ (\11-S). wlu·rc: she was involvt"d m the 
financing and c:oll.l1rbetion of one of the first comp'-"1111\ l' .l(lcs~ m·l\\otii.s m the ..:nuncry. 

Mrs. Brcc:k.cnridge began heT' .etccommunications c:<lrl·,·r 111 I'IS1 ots ducrlnr uf rcgulalory iilf;urs f(lr 

Telcsphere Corporation. a non-facilities hascd rl·sclkt \ll long d1s1ann: sc:n·1ces. tier pcrfom•ancc 
ted to being named vice president of external ufliurs t\1r I>Jgllll't. fnc. in I 989 anu subsequent 
promotion to vice president of sales and markclm~. In th;ll l' ;•JMnl y. stu: uc:vclopcd ;and managed 
strategic: relationships with long distance carm·rs (!:\( ·,,_ ;•~ \\dl a~ ,lcvdopmcnt of l>1g111cl's 
competitive access networks in MiJwaukl-e, Wascunsm ;uul ~\•rlhhrunl.. ;11td <'hie ago. Illinois. She 
most recently eatablilhcd and directed Fihcr!'lkt lISA's llunlsnlk. Alahama operations <lS vice 
president and c:ity scneraJ manageT'. 



Worting from KMC"s regional hcad\ltlatkr~ Ill I hdulh. ( il'ltl~la. Bnan Kawamura is O\'~:rsccm~ lhc 
operations and aggressive dcvclopmc:nl oflltl' n•mJMil\'·~ kk~•,nnnunK;diuns nctwnrks Ul ci~hll :.s. 
metropolitan markets. 

He most re.:ently wou v&ce president anti ).:l'lll'lal nJ.IIla!.!l'f ul the ~IX·stah.: < .:ntr.tl Rc):!ttlll ti•r 
MFS WorldCom, Chicago. Brian pn:\·aou~ly lh:hl lflt'fl'a'>III!!IY rcsllotts1fllc postlltms w.:!l I llcl 
TeJe.:ommunications' voice and data Sl'r''Kl'S. ( i If Sp11nl ( 'ununmu~allnhs and Wcstcm t·u.un 
T elcgraph C' ompany. 

MUICt:IO f.. ~IKK'- .IM. 

Vrn: PaEsau•:Nl'/t;l::'\uc ·\• :\I \' \4 a M. ~wu tn M~ Oa\·astu~ 

Working from KMC''s regional hcadquartcrs 111 !>ululh. t 1\'"'~~•;s. l(ohl·rt I N1hhs Jt 1s u·~puns1hk 

for developing new KMC Tcle<:om tcll-cnllltlllll••' .111•111•. nd\\t)rl..' 111 h·nmclrc•pc•l•tau markl'l' tlunn!! 
I 'J98. 

Mr. Nibbs mos. recently served as v1cc pn:sttknl ptodud m.ul>.-.:lln~ l{•r Am~:ntt:t:h ( 'orpomtiun. 
overseeing services gcncr.uing more than S~ h1lltt m 111 <lllnu.tl rl'' '-'llltl·~ I k h1•ltls an \ fHA fr•un lh~: 
Kellogg Graduate School of Bus&ncss. an M:\ m I"H t. .. J .. n l11•111 H.,JI St.tll' I :n,, ~·r ... lt\' .• u11l has 
completed Nonhwestcrn tlnivcrsity's huopl'.m. I .11 I ·•··• ,uul I ·•'' I u11•pcm Hu!'>tW.:s~ Mndulcs He 
ha.o; rcccivcd the Center For LcallcrshtJ) !>1.'\ dnpm~:lll /iu,lll~''!'\ .-\''.mi. and scrH·tlun lh\.' Boards of 
Oire.:tors of numerou5 civic organi1.ations. IIKIHtllllg ( 1111-. t 'luh ot :\mc:nra. hlthanapuhs Pubh"· 
School Foundation and the Stanley K. l.al·y I l'olt kt ,Jup Pt ~~~·1.1111 

('tiAMU ~. Mu~• "" 1 " 

Charles Rosenblum joined Kaminc Dcn:lupmcnt l ·• •111 111 I''''' ·'' '~~ l' prc~~tll·nt ~>llnnuan fl'sourccs 
and assumed responsibiJity for K MC Tcltxum '' h\·11 11 "·•' II •rmnl lall'l 1ha1 ~am: ~ l';u 
Mr. Rosenblum brings particular expertise Ill 'l;tll tin ,·1· '1'111<'111 I ' ":\ H .. h,l\ mr !'\"'I\ nl as IMIJIIIMI 

din.:ctor of management devctopnu.:n! f()r KPMt i J•,·.H \l.u '' 1' k. ou,· ol 11t"· fh!-! St\ <Kt.'lltlllllll!! .uu..l 
consulting fim1s, and manager of management cdur;stuu1 lor I hm ,\ Br;ubln:cl ( 'urporatmn Wlulc 
with KPMG, he specialized in cn.:ating cxc.-cutn t: dl'\ ~·l•lptu~·uc pt11J'I .1111~ 111 n 11111111rt 1on "uh k;tdm~ 
business schools thro1.1ghout the country. 

211M~ I 
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t<:MC Telecom II, lnc. 

COMMUNICATIONS SERVICES 

TITLE SHEET 
ELOR!OA TELECOMMUNICATIONS TARIFF 

Ft. P.S.C. No. 1 
Original Sheet l 

This tariff contains the rates, rules and regulahons governing communication services 
within the state of Florida provided by KMC T eh~c:om II. Jnc. with principal offices at 
1545 Route 206, Bedminster, New Jersey 0 /911 2 56 7. 

Issued: December _, 199 7 

By: Tricia Breckenridge 
Vice President-Market Developmerlt 
t<:MC T etecom II, Inc. 
1580 S. Milwaukee Avenue. Suite 305 
libertyville, ll 60048 

Erfeet•ve: 



KMC Telecom II, Inc. 

COMMUNICATIONS SERVICES 

CHECK SHEET 

The Sheets 1 to 58 are effective as of the date shown. 

Fl. P.S.C. No. 1 
Original Sheet 2 

Revised pages as named 
below contain aU changes rrom the original tar1ff that are in effect on the date thereof. 

51:tEEI BElliSIQfll Sl:tEEI BEVISIQ!'I SI:JEEI 
1 Original 21 OrigJnal 
2 Original 22 Ong1nal 
3 Original 23 Ouumal 
4 Original 25 Orig1nal 
5 Original 26 Origmal 
6 Original 27 Origmal 
7 Original 28 Original 
8 Original 29 Or1ginal 
9 Original 30 Original 
10 Original 31 Ongu1al 
11 Original 32 Orig1nal 
12 Original 33 Original 
13 Original 34 Orig11wl 
14 Original 35 Or1g1nal 
15 Original 36 Or1g1nal 
16 Original 37 Original 
17 Original 38 Onnu1al 
18 Original 39 Orl~"nal 

19 Original 40 Ong1nal 
20 Original 41 Ori!JIIl<JI 

• New or revised 

Issued: December ,1997 

By: Tricia Breckenridge 
Vice President-Market Developmenl 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenu&!, Sulfe ]05 
libertyville, ll 60048 

42 
43 
44 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 

Effective: 

BElll!iiQI!I 
Original 
Original 
Ouginal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 



KMC Telecom U, Inc. 

COMMUNtCA TIONS SERVICES 

!ABLE OF CONTENTS 

Title Page 

Check Sheet 

Table of Contents 

Section 1 •· Technical Terms and Abbreviations 

Section 2 -- Rules and Regulations 

Section 3 -- Oeacription of Service 

3.1 Rates Charged Based on Timing ot Calls 
3.2 Ratea Bated Upon Calculation of Distance 
3.3 Minimum Call Completion Rate 
3.4 Service Offerings 

Section 4 - Rates 

4.1 Message Telecommunications Serv1ce 
4.2 800 Service 
4.3 Misceltaneous Services 
4.4 Exemptions and Special Rates 

-------------------
Issued; December_, 1997 

By: Tricia Breckenridge 
Vice President-Market Developmenr 
KMC Telecom JJ, Inc. 
1580 S. Milwaukee A venue. Swte 305 
UbeftyviOe, ll 60048 

fl. P.S.C. No. 1 
Original Sheet 3 
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KMC Telecom II, Inc. 

COMMUNICATIONS SERVICES 

EXPLANATION OF SYMBOLS 

Fl. P.S.C. No. 1 
Original Sheet 4 

The following aymbols shall be used in this cariff for the purpose indicated below: 

0 Oetete or Oiacontinue 
I Change Reaulting In An Increase To A Ctistomer's Bill 
M Moved from Another Tariff Locat1on 
N New 
R Change Reaulting In A Reduction To A Customer's Bill 
T Change In Ted or Regulation But No Ch.1nge In Rate or Charge 

Issued: December_, 1997 

By: Tricia Breckenridge 
Vice President·Market Development 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenue, Swte 305 
libenyvnle, IL 60048 

Effect1ve: 



KMC Telecom U, Inc. 

COMMUNICATIONS SERVICES 

TARIFF fORMA I 

Fl. P.S.C. No. l 
Original Sheet 5 

(A) Shoot tQa!1beriog · Sheet numbers appear nl the upper ught corner f'f the page. 
~~-- .,...,..,.,. sequentiatty. However. new sheets are occasionally added 
to the tariff. When a new sheet 1s added bet ween sheets already in effect. a 
decimlllia added. fOf' example. a new sheet added between sheets 14 and 15 
would be 14.1. 

(81 Sheet ftll)(iajqo Nurp&Jtrs • Revis1on numhers also appP.ar 1n the upper right 
corner of e8Ch ,.ge. These numbers are used 10 determ~ne the most current 
sheet ver~ion on file with the Ff>SC. For f!)(arnplt?, the 4th revised Sheet 14 
cancet1 the 3rd revlaed Sheet 14. Because of vanous suspension periods. 
deferrall, etc. the FPSC follows m theu tanff approv;:.l process. the most current 
sheet number on fite weth the Comm•%•on •s not always the tariff page in 
effect. Consult the ChecK Sheet for the sheet currently Ill effect. 

-----------------------------------------------
•ssued: December _. 1997 

By: Tricia Breckenridge 
Vice President-Market Development 
KMC Telecom II, Inc. 
1580 S. Milwaukee Aw:nw:. Srulc: :m'> 
libertyville, ll 6004 8 

Effecl•ve: 



KMC Telecom If. Inc . 

COMMUNICA liONS Sf: AVIC( S 

TARIFF fORMA T tcoul~ 

Fl. P.S.C. No. 1 
Ong1nal Sheet 6 

(CI PlriQ[JDh Numbering SeguenscJ: · There arc nulc levels of paragraph coding. 
Each level of coding ts subservient to 1!s nell! lu!Jiu~r level: 

2. 
2.1 . 
2.1.1. 
2.1.1.A. 
2.1 .1.A.1. 
2.1.1.A.1.(aJ. 
2.1.1.A. 1.(aU. 
2.1.1.A. 1 .(a}.L(i). 
2.1.1.A. 1 .(a).I.HJ.( 1). 

(0) ChKk Shlltl - When a tariff filing is made with the FPSC. an updated check 
sheet accompantn the tariff filing . The check sheet hsts the sheets cont<1ined 
in the tariff, with a cross reference to the current rcv1s10il number . When new 
pegel .,. added, the check sheet is changed to reflect the rovision . All 
revisions made in a given filing are des1gnatcd by an asteusk ( •) . There will be 
no other 1ymbol1 used on this page 1f these arc the only changes made to it 
(i.e., the format, etc. remains the same. Jll.st 1ev1scd rcv1s1on levels on some 
pages). The tariff user shauld refer to rne latest check sheet to find out if a 
particular sheet i& the most current on l•le w1th the !="PSC. 

Issued : December , 1997 

Tricia Breckenridge 
Vice Pre1ident ·Market Developn11:n t 
KMC Telecom II, Inc. 
1580 S. Mtlweuk.ee Avenue. SUite 305 
Libertyville, ll 60048 



KMC Telecom U, lnc. Fl. P.S.C. No. 1 
Original Sheet 7 

COMMUNICATIONS SERVICES 

Certain terme used generally throughout th1s tar•ff are described below. 

Advance Paymoot 
Part or all of a payment required before the start ot service. 

Commynic;aJigna Sarvjc;es 
The Company•s intrastate telephone serv1ces offered pursuant to this tariff. 

CompaQ]{ 
KMC Telecom If, Inc., the issuer of th•s tc:u,ff. 

Cuatomor or Agaruatoc 
The person, firm, or corporat•on wh•ch ordets serv1ce for the Company's 
communications services and is respons1hle for the paymer.t of charges and 
compliance with the Company's regulat1ons. 

Oodjc;ated lnboynd C•Us: 
Refers to catls that are terminated via dedicated access facallt•es connecting the 

Customer•a premises and the Company's Poult of Presence IPOPL This setvice 
ia offered to the extent facilities are ava1lahlc and where the Companv and the 
Customer jointly arrange for the establishment ol dcd1cated access facilities 
connecting the Customer's trunk-compatlhlc PBX or other suitable equipment 
to the Company•a POP. The Customer sh;tll tw responsible for all costs and 
chargee associated with the dedicated acr:css faullrtes. 

QldicaJtd Oytbgund CaiJt: 
Refers to service that i$ offered to thf> extent f acalities are available in those 
cases where the Company and the Customer JOintly arrange for the 
establishment of dedicated access fa~:ahtu:~ • .:c1nn•~•:tm~J the Cu~forner·~ trunk· 
compatible PBX v• other suitable eqlupml~ot to the Company'!. POP. The 
Customer shatl be responsible for all cosb and charges assoc1ated with the 
dedicated access facilities. 

------------------------- ------------
Issued: December _, 199 7 

By: Tricia Breckenridge 
Vice President-Market Development 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenue, Su1tc 305 
Libertyville, ll 60048 

Elfectwe: 



KMC Telecom II, Inc. Fl. P.S.C. No. 1 
Original Sheet 8 

COMMUNICA liONS SERVICES 

Jojnt Uur 
A pM"son, firm or corporation which 1s des1gnated by the Customer as a user of 
services furnished to the Customer by the Company, and to whom a portion of 
the charges for service will be billed under a joint user arrangement as specified 
herein. 

A Local Access and Transport Area cstabh~lled pursuant to the Modification of 
Final Judgment entered by the Umted States District Court for the District of 
Co!umbNI in Civil Action No. 82-0192; or any other geographic area designated 
as a LATA in the National Exchange Camer Association, Inc. Tariff F.C.C. No. 
4. 

RoCI.!qjng Chorqos 
The monlhly charges to the Customer for serv1ccs, lacihties and equipment 
which continue for the agreed upon durat1on of the service. 

Soryjco Commoncemont Qate 
The first date on which the Company nvt1f1es the Customer that the requested 
service or facility is available for use, unless extended by the Customer's refusal 
to accept service which does not conform to stcmdards set forth m the Service 
Order or thie tariff, in which case the Serv1cc Commencement Date is the date 
of the Customer's acceptance. The Company and the Customer may mutually 
agree on a substitute Service Commencement Date. 

Seryjce Order 
The written request for communications scrv1ces executed by the Customer and 
the Company in the format devised by the Company. The signing of a Service 
Order by the Customer and acceptance by the Cam pan-,. 111111ates Che respective 
obligations of the parties as set forth thcretn and pursuant to this tariff. but the 
duration of the service is calculated frorn the Se1vtce Commencement Date. 

··-··------
Issued: December _,1997 tllectlvc: 

By: Tricia Breckenridge 
Vice President·Market Developnwnl 
KMC Telecom IJ, Inc. 
1580 S. Milwaukee Avenue. SUite 305 
Libertyville, ll 60048 



KMC Telecom II, lnc. 

Shared 

COMMUNICATIONS SERVICES 

Fl. P.S.C. No. 1 
Original Sheet 9 

A facility or equipment system or subsystem that can be used simultaneously 
by several Customers. 

Shored lobqund Calla: 
Refers to ceUa that ere terminated via the Customer's LEC-provideo tocal 
exchange accese line. 

Shared Outb9und Calls: 
Refers to caUl in Feature Group D exchanges whereby the Customer's local 
tetephone fines are presubscribed by thr! local mcc:hanun company to the 
Company•s outbound service such that "l t 1 0-dtgJt number" calls are 
automatically routed to the Company's network. Calls to stations within the 
Customers lATA may be placed by dialing .. 10 • NXX" or "101 XXXX" + 10-
digit number. 

A Customer, Joint User, or any other person aothori7nd hy the Customer to use 
service provided under this tariff. 

Issued: December_, 1997 

By: Tricia Breckenridge 
Vice President-Market Development 
KMC Telecom II, lnc. 
1580 $.Milwaukee Avenue. Su•t(: J05 
Libertyville, IL 60048 



KMC Telecom II, Jnc. Fl. P.S.C. No. 1 
Original Sheet 10 

COMMUNICATIONS SERVICES 

2.1 Uodoa.kjog of tho Comoany 

2 . 1 .1 Applicatjgn 

(A) This tariff applies to 1nt rastate communications servir.es furnished 
by KMC Telecom II, Inc. tu business customers within the State of 
Florida in accordance with the conditions set forth below. This 
tariff appl;es only for the use of the Company's services for 
communications between and among points within the State of 
Florida. These services may be provided in conjunction with the 
Company's interstate telecommunications services which are 
provided under the Company's Federal tariff. 

fBI S.rvices offered under this tantf are not offered for the purpose of 
completing calts between two points within the same local calling 
area or metropotitan e)(change rtrea. as defined in the tariffs of the 
Local Exchange T elec o rnmu n1 r. illlon s C Ol1lpan y or C omp anie s 
serving those points . 

(C) Presubscribed services are prov1ded ltom all converted equal 
access end offices with1n the St ith! of Flouda where the Company 
has a point of presence !POP) w1thm the LAT As. Other produces 
will be provtded in areas as spccll•cd for each product m Section 
4 of this tariff. 

(01 The operator services are turn•shed to authonzed users of the 
Company's MTS service and to users ac. essing public telephones 
presub&cribed to the Company and to patrons. patients. students. 
and other authorized users of rhc statiOn tnlcphone or othut 
fr ·ilities of privately oww~jf .-"'" opw atnd tulnphono stauon 
providers, hotels, motob. huaptlo~b. <urporcs. colleges, universities. 
and other customers. 

lsauud : December , 1997 Effect1ve : 

By: Tricie Breckenridge 
Vice President-Market Oevelop1nmlt 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenue. SUite 305 
Libenyville, IL 60048 



KMC Telecom U, Inc. 

COMMUNICATIONS SERVICES 

2.1 Undenakjog of tho Company (cont'd.J 

2. 1.2 Scope 

Fl. P.S.C. No. 1 
Original Sheet 11 

The Company undertakes to furn1sh communications services in 
accordance with the terms and con<lttlons set forth in this tariff. 

2. ~ .3 Sbgrtago of Fapilitjes 

AU service is subject to rhe avatlability of suitable facilities. The 
Company reserves the right to lim1t the length of communications or to 
diacontinue furnishing services when necessary because of the lack of 
trantmission medium capac1ty or h1H.:ausc oJ any causes beyol"d its 
control. 

2.1.4 Ierms anc;t Cood.itions 

(A) Service is provided on the basis of a minimum period of at least 
one month, 24·hours per day. For the purpose of computing 
charges in this tariff. a month is r.onsidcrod to have JO days. 

(8) Customers may be required to enter •nto writren service orders 
which sbaff contain or reference a specific description of the 
service ordered, the rates to be charged. the duration of the 
services, and the terms and cond1t1ons u1 th1s tar~ft. Customer will 
also be required to execute <my otlwr documents as may be 
reasonably requested by the Company. 

Issued; December_, 1997 Effect1vo: 

By: Tricia Breckenridge 
Vice Preaident·Market Development 
t(MC T etecom U, Inc. 
1 580 S. Milw•ukee Avenue. Su1te 305 
libertyville, JL 60048 



KMC Telecom II. Inc. Fl. P.S.C. No. 1 
Original Sheet 12 

COMMUNICATIONS SCRVICES 

2.1 Undertaking of the Company tconfQ.l 

2.1.4 Itrms and Coogjtjoos 1cont'd.J 

(C) At the expiration of the tnal~ttl h!tm spoccfled in each Service Order, 
or in any extensaon thereof. serv1cc shall continuo on a mooch-to
month basis at the cuucnt Hth!!> unlm.~ turmmnlcd by either party 
upon 30 days wotwn nutactL Any terminataon shall not relieve 
Cu•tomer of ets oblagataon to pay any charges incurred under the 
Service Order and thas taraff praor to termmation. The rights and 
obligations which by the1r nature extend beyond the termination of 
the term of the Se(vice Order shall survive such termination. 

(D) In eny action betwean the palla«!s to enforce any provision of lhis 
tariff. the prevailing party shall be ent1tlcd to recover its legal fees 
and court costs from the non-prcva1hng par«y m addition to other 
relief a court may award. 

(E) This tariff shall be interpceted and uovcrned by the laws ot the 
State of Feorida without regard for ats choice of laws pTovision. 

•ssued: December_, 1997 Ef1cct111e: 

By: Tricia Breckenridge 
Vice President-Market Development 
KMC Telecom II, Inc. 
1680 S. Milwaukee Avenue. Sucte J05 
Libertvvme, IL 60048 



KMC Telecom II. Inc. Fl. P.S.C. No. 1 
Orl!flllill Shnnt 13 

COMMUNICATIONS SERVICE S 

2 .1 Undonakjog of the Cgmpany (coot'd.l 

2. 1 .S liAbility of the Company 

(A) Except a1 otherwise stated in thrs Tariff . the liability of the 
Company for damages arising out of the furntshing ol its Services. 
including but not limited to mrstakes. omrss1ons. interrupttons. 
delays, or errors, or other defects, representations, or use of these 
sen~icea or arising out of the failure ro furnish the servtce, whether 
cau1ed by acts or omission. shilll be luntted to the extension of 
allowance• for interruption as set forth 1n Scctton 2.8. The 
extension of such allowances for interruption shall be the sore 
remedy of the Customer and the sole ltabihty of rhe Company. 
The Company will not be liable for any d~rcct . Indirect . incidentlll. 
special, consequential, elC6mplary or pun1t1ve damages to the 
Customer at a result of any Company scrv1ce. equipment or 
facilities, or anv acts or omiss1ons or n~gltgence ol the Company's 
Pmployeea or agents . 

CB) The Company shall not be liable for any delay or failure of 
performance or equipment due to c<hJses beyond its control. 
including but not limited to : acts of God, f •re. flood. explosion or 
other catastrophes; any law. order. rtJHIJI<tt ton. 1hrect•on . action. or 
request of the United States government . or o f any other 
government, including state and local ~1overnments hav1ng or 
claiming jurisdiction over the Comp<lny. or ol any department. 
agency, commission, bureau. corporHt•or' or o ther Instrumentality 
of any one or more of these federal. !, l cllc, or local governments, 
01 of anv civil or military ittHhont y ; nat1onal emergencies; 
insurrections; riots; wars; unawulah•ll 1 y o f r~uht s ·of· way materials; 
or strikes, lock-outs. work ~.topp;nJt" .. "' ollu:• l~thnr 1hffu-:ult1es. 

Issued : December _ . 1997 

By: T ricia Breckenridge 
Vice President~Market Oevelopnu~nr 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenue. Su•tr~ J(J~ 
libertyville, ll 60048 



KMC Tetecom II, Inc. Fl. P.S.C. No. 1 
Ortg~nal She-et 14 

COMMUNICATIONS SERVICES 

2.1 UndartokjM of tho Company !coot' d.) 

2.1.5 Uabilitv of tho Companv !coot 'd.! 

IC) The Company shall not be hable for (a) any act or omisswn of any 
entity furnishing to the Company or to the Company's Customers 
facilities or equipment used lor 1ntmconncctton With Networ« 
Services; or lbl for the acts or om1sS10ns of common carriers or 
warehousemen. 

(0) The Company shall not be hable lor any d<tmages or losses due to 
the fault or negligence of the Customer or due to the !<tilure or 
malfunction of equipment or fac1h11es prov1ded by the Customer or 
third parties. 

Issued: December _, 1997 Effect1ve: 

By: Tricia Breckenridge 
Vice President-Mar«et Development 
KMC Telecom II, Inc. 
1680 S. Milwaukee Avenue, Su1te 305 
Libertyville, IL 60048 



KMC Telecom II, Inc. Fl. P.S.C. No. 1 
Original Sheet 15 

COMMUNICATIONS SERVICES 

2.1 Uodortakjoq of tho Companv lcont'd.l 

2.1.5 Liability of the Company (coot 'd.l 

IE) The Company does not guarantee nor make any warranty with 
respect to installations 1t provides for use in an explosive 
atmosphere. The Customer indemnifies and holds the Company 
harmless from any and all loss, clatms, demands, suits, or other 
action, or any liability whatsoever. whether suffered, made, 
instituted, or asserted by any other party or person(s). and for any 
loss, damage, or destruction of any property, whether owned by 
the Customer or others, caused or claimed to have been caused 
directly or indirectly by the installation. operation, failure to 
operate, maintenance. removal, presunce, condition, location, or 
use of any installation so provided. The Company reserves the 
right to require each Customer to sign an agreement 
acknowledging acceptance of the provisions of this Section 
2. 1.51EI as a condition precedent to such installations. 

(F) The Company is not liable for any defacement of or damage to 
Customer premises result1ng from the furnishing of services or 
equipment on such Premises nr tho 1nstnllat1on or removal thereof, 
unless such defacement or darnage 1s caused by gross negligence 
or willful misconduct of the Company's agents or employees. 

IGI The Company shall be indem1l1f1ed, defended and held harmless by 
the Customer from and agamst all loss. liability, damage and 
expense, including reasonable counsel fees, due to clatms for libel, 
s .... lder, invasion of privacy or tnfnngement of copyright tn 
connection with the materwl lr<~nsmitted over the Company's 
facilities; and any other clatm rt~5ultmg from any act or omission 
of the Customer or patron{S) of the Customer relating to the use 
of the Company's facilities. 
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(H) The entire liability for any daml. loss. cinma~w or expense from any 
cause whatsoever shall in no event exceed sums actually pcs•d the 
Company by the Customer for the specific services in the month 
in which the event giving rtse to the liabchty occurred. No action 
or proceeding against the Company shall be cornmenced more than 
one year after the event gcving rise to the liab•lity occurred. 

ttl THE COMPANY MAKES NO WARRANTIES OR 
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR 
BY OPERATION OF LAW. STATUTORY OR OTHERWISE. 
INCLUDING WARRANTIES OF MERCHANT ABILITY OR FITNESS 
FOR A PARTICULAR USE. EXCEPT THOSE EXPRESSlY SET 
FORTH HEREIN. 

(J) The Company shall indemnify. defend. and hold harmless the 
Customer from and against all claims, acrions. damages, liabilitie!;, 
cos(8 and expenses. including reasonable attorneys' fees, for any 
injury to persons or property, and any 1nterruption of. interference 
to, or other defect in any service prov1ded by the Company to any 
third party, if such injury, interruption. interference. or other defect 
was not caused by any nenli!wnt or mHmtcomtl act or omission of 
the Customer or any of 1ts of#u:cf~ •. t:rnploym:!>. auonts. lllVItacs. 

or contractors. 
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(A) Except as otherwise indicated, customeq;rovided station 
equipment at the Customer's prem1ses for use in conjunction with 
this service shalt be so constructed. maintained and operated as to 
work satisfactorily with the facJht~es of the Company. 

(B) The company shall not be responsible for (he installation, operation 
or maintenance of any Customer-provided communications 
equipment. Where such equipment rs connected to service 
fumished pursuant to this tariff. the responsibility of the Company 
shall be limited to the furnishing of services under this tariff and to 
the maintenance and opetatron of such services in the proper 
maMer. Subject to this responsibrlily, the Company shall not be 
responsible for: 

(1) the through transmission of signals generated by Customer· 
provided equipment or for the quality of. or defects in, such 
transmission; 01 

(2) the reception of signals by Customer-pfovided equipment; 
or 

(3) network control signaling whele such signaling is performed 
by Customer-provided network control signaling equipment. 

2. 1. 7 Owoorahjp · f Facilities 

Title to all facilities provided in accordance with this tariff remains in the 
Company, its agents, contractors or suppliers. 
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COMMUNICATIONS SERVIC(S 

2.2 Probjbittd Usa 

(A) The services the Company offers shall not be used for any unlawful 
purpose or for any use for which the Customer has not obtained an 
required governmental approvals, authorization. licenses. consents and 
permits. 

(8) The Companv may require applicants for servace who intend to use the 
Companv's offering for resale and/or for shared use to file a letter with 
the Companv confirming that theit use ot the Company's offerings 
complies with relevant laws and reguliltlons, policies, orders. and 
decisions. 

(C) The Companv may require a Customer to munediatP.Iy shut down its 
transmission if such transmissaon as causang mterference to others. 

(0) A customer, joint user, or authorazed user may not assagn. or transfer in 
any manner, the service or any raghts associated with the service without 
the written consent of the Company. The Company will permit a 
Customer to transfer its existing servtce to another entity if the existing 
Customer has paid aU charges owed to the Company tor regulated 
communications services. Such ;a transfer will be treated as a 
disconnection of existing service and utstallatlon of new service, and non
recurring installation charges as stated in th1s t<:mff will apply. 
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COMMUNICATIONS SERVICES 

2 .3 Obligetjon• of the Cystomer 

2. 3 .1 Cyatomor Promjsa Provisions 

(A, The Customer shall provide the personnel , power and space 
required to operate all facilities and associated equipment installed 
on the premtses of the Customer. 

(8, The Customer shall be re:.ponsrhlt: fu r provrthnu Company 
personnel access to premrses of tho Cu!; to rner at any reasonable 
hour for the purpose of testmu ttu: fac:rlrtrt:!, or oqurpment of the 
Company. 

2 .3.2 Ljabjljty of tho Customoc 

fAI The Customer will be liable for d ;trn ii!J f!S to !lw facilities of the 
Company and for all incidental il lld t:onscqu•mtral danmges CdUSed 
by the negligent or intentional act s or omrssrons o f the Customer, 
its officers. employees, agent s, invr lecs, or contractors where 
such acts or omissions are not the d ~r cc; t resul t o f the Company' s 
neQfigence or intentiona l misconciuc l . 

(8, To the extent caused by any neglrgent or rnlent ronal ac t of the 
Customer as described in IA L preced•ng, the Customer shall 
indemnify, defend and hold harmless the Company from and 
against all claims, actions. darnaucs. lrabilrt ies. costs and 
expenses, including reasonable artorneys · fee . to r ( 1) any loss, 
destruction or damage to property of ;my th1rd party, 12l the death 
of or in, ·y to persons, includrng. but not lrrnrtecf to, employees or 
invitees of aither party, and (31 anv lrahrlrtv rncurred by the 
Company to any third party pursuant to thrs or any other tariff of 
the Company, or otherwise. for any rnterruptron o f, interfert:nce to, 
or other defect in any service provrdHd by the Company to such 
third party. 
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COMMUNICAT IONS SERVICES 

2.3 Ob!jgetjoos gf the Customor 

2 .3 .2 Uability of tho Cystomer 

Cl The Customer shall not asscn any Glaun aoau1st <~ r>y other 
customer or user of tht! Companv·s ~ ~ ~r v1 c.:es for damages resulting 
in whole ot in part from or ar~s 1ng 111 connection with the furnishing 
of service under this Tariff 1ncludmg but not limited to mistakes, 
omissions, interruptions. delays. err ors or other detects or 
misrepresentations. whether or not such other customer or user 
contributed in any way to the occurrence of the damages, unless 
such damages were caused solely hy rhe negligent or intentional 
act or omission of the other customer or user and not by any oct 
or omisaion of the Company. No thmg in thts T anff is intended 
either to limit or to elCpand Custom er ' s r~ght to assert any claims 
again1t third parties for damages o f an y nature other rhan those 
described in the preced1ng sentence 
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COMMUNICATIONS SERVICES 

2.4 Customer Equjpmont and Channels 

2.4.1 lntorcgnnectjon of Facilities 

(AJ Interconnection between Customer·provided and Company
provided service must be made by the Customer's purchase of 
dedicated access lines or through the use of LEC-provided 
switched access service. 

(81 In order to protect the Company's facilrlles and personnel and the 
services furnished to other customers by the Company from 
potentially harmful effects, the srgnals applied to the Company's 
service shall be such as not tu cause damage to the facilities of 
the Company. Any specral rnterface equrpment necessary to 
achieve the compatibility between facrlrtres at the Company and 
the chaMois or facilities of others shall be provrded at the 
Customer's expense. 

Issued: December_. 1997 Effectrve: 

By: Tricia Breckenridge 
Vice President-Market Developnmr1t 
KMC Telecom II, Inc. 
1580 5. Milwaukee Avenue, Surte 305 
Libenvville, IL 60048 



KMC Telecom II, Inc. Fl. P.S.C. No. 1 
Or1gmal Sheet 22 

COMMUNICATIONS SERVICES 

2.4 Cuatomor Equjpmont and Channels lcont'd.t 

2 .4.2 lnspoctjons 

(AI The Company may, upon notification to the Customer, at a 
reasonable time, make such tests and i11spcc trons itS may be 
nece11ary to determine that the requirernonts regarding the 
equipment and interconnections are being compl1ed with the 
installetion. operation and maintenance of Customer-provided 
equipment and in the wiring of tho conncctton of Customer 
channels to Company-owned facilit1es . 

(8) If tho protective requirements "' conncct•on:.; w1th Customer
provided equipment are not being complied wrth, the Company 
may take such action as necessary to protect 1ts facilities and 
personnel and will promptly notify the Customer by registered mail 
in writing of the need for protective act ion . In the event that the 
Customer fail$ to advise the Company withu . l 0 days after such 
notice iL received or within the t•me spec•l•ed 111 the notice that 
corrective action has been taken. the Company may take whatever 
additional ection is deemed necessary. including the suspension of 
service, to protect its facilities and personnel from harm. The 
Company will upon request 24 hours in adv;111cc provide Customer 
with a statement of technical parameters that the Customer 's 
equipment must meet. 
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COMMUNICATIONS SERVICES 

2.5 Adyanca eayments 

To safeguard rte interests, the Company may require a Customer to make an 
advance payment before services and fac1l1ties are furnished. The advance 
payment will not exceed an amount up to one month of est1matod monthly 
usage charges. In addition, where special construction is involved. the advance 
payment may also include an amount equal to !he estimated non-recurring 
charges for the special construction and recurung charges Of any) for a period 
to be set between the Company and the Customer. The advance payment w1t1 
be credited to the Customer's initial b1ll. 

2.6 Customer Deposjts 

The company will not request customer deposits. 
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COMMUN/CA TIONS SERVICES 

2. 7 Payment Arrangements 

2. 7. 1 Payment for Soryjce 

The Customer is responsible for the payment of all charges for facilities 
and services furnished by the Company to the Customer_ 

CAl !IDa 

The Customer is responsible for payment of any sales, use, gross 
receipts, excise, access or other local. state and federal taxes, 
charges Of surcharges (however, designated) (excluding taxes on 
the Company's net income) •mposed on or based upon the 
provision, sale or use of Network Serv1ces. All taxes are listed as 
separate jtems and are not included in the quoted rates. 

2.7.2 Bjmng and Col!ectjpo of Charges 

The Cus•omer is responsible for payment of all charges incurred by the 
Customer or other users for services :md 'ac1hllf!!; furmshod to tho 
Customer by the Company. 

fA) Non-recurring charges are due and payable w1thin 30 days after 
the date of the invoice. 

(B) The Company shall present invoices for Aecumng Charges monthly 
to the Customer, in advance of the mont11 ul which service is 
provided, and Recurring Charges shall lm dut! ancf payable within 
30 davs after the date of the uwo1ce. When b1llmg 1s based upon 
customer usage, usage charges w1ll be billed monthly for the 
preceding billing period. 

·-----
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{C) When service does not beglll on t11e f•rst day of the month, or end 
on the last day of the month. the charge for the traction of the 
month in which service was furnished will be calculated on a pro 
rate basis. For this purpose. every month is considered to have 30 
days. 

(0) Billing of the Customer by the Company will begin on the Serv•ce 
Commencement Date. which is the day on which the Company 
notifies the Customer thar the scrvcce or facility is available for 
use, except that the Service Commencement Date may be 
postponed by mutual agreement of the parties. or if the service or 
facility does not conform to standards set forth in this tariff or the 
Service Order. Billing ac::nm~> tluounh and Includes the day that 
the service. circuif. arrangement or component is discontinued. 

(E) lf any ponion of the payment cs received by the Company after the 
date due. or if any portion of &he paymem is received by the 
Company in funds which <trc not Immediately available upon 
presentment. then a late payment penalty shall be due to the 
Company. The iate payment oenaUy shall be the portion of the 
payment not received by thu daw due. rnult•phed by a late factof. 
The tate factor shan be the lesser of: 

(1) a rate of 1.5 percent per month; or 

{2) the highest interest rate Wh1ch may be applied under state 
taw for commercial transact1ons. 

(f) The Customer wiU be assessed a chat{Je of •wenty-five dollars 
($25.00) for each check subm1tted by the Customer to the 
Company which a financial •nstitutton refuses co honor. 
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COMMUNICATIONS SERVICES 

2. 7 Payment Awmgoments lCoot'd.l 

2. 7.2 Billing and Coflectjoo of Ctwrucs ICvnt:QJ 

(G) Customers have up to 90 days !commencing 5 days after 
remittance of the btll) (O irutratc a dispute over charges or t'l 

receive credits. 

(H) If service is disconnected hy the Company in accordance with 
section 2. 7.3 following and later restored. restoration of service 
will be subject to all applicable ulstallation charges. 

2. 7.3 Qjscontjnyanco of Service for Cau~ 

(A) Upon nonpayment of any arnou·lts owing to the Company. the 
Company may, by glVtng 24 hours prior written notice to the 
Cuatomer, discontinue or suspend service without incurring any 
liability. 

(8) Upon violation of any ol tlu~ othm matuual terms or conditions for 
furnishing service the Comp<my may. by giving 24 hours prior 
notice in writing to the Customer. dtscontinue or suspend service 
without incurring any habthty sf such vtolation continues dudng 
that period. 

(C) Upon condemna(ion of any m;rll!flal portton of the facilities used 
by the Company to provrde !>t!rv•c•! loa Customer or tf a casualty 
' ')ders 8tJ Of any lnilfCfl(tl JlOI{IOil uf SUCh facilitieS inOperable 
beyon::f feasible repair. the Cotnpany, by notice to the Customer, 
may discontinue or suspend servtce w•thout incurring any liaodity. 
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COMMUNICATIONS SERVICES 

2.1 Payment Arrangements fCoofd.J 

2.7.3 Djacansinuaoce of Seryjce for Cause lcont'd.l 

(01 Upon the Customer's insolv~ncy. assignment for the benefit of 
creditors. filing for bankruptcy or reorganization, or failing to 
discharge an involuntary pet1t1on wnhm the time permitted by law. 
the Company may immediately discontinue or suspend service 
without incurring any liability. 

(E) Upon any governmental prohabition or required alteration of the 
services to be provided or any Vlol;ttlon of an applicable law or 
regutation, the Company may unmcdaately discontinue service 
without incurring any liability. 

(F) In the event of fraudulent use of the Company's network. the 
Company may without notice suspend or discontinue service. The 
Customer will be liable for ;,II related costs as set forth in Section 
1..10 of this tariff. The Customer Will also be responsable for 
payment of any reconnection charges. 

(Gj Upon the Company's dascoot1nuance of secvice to ihe Cusfomer 
under Section 2.7.3(A) or 2. 7.:.HBL the Company, in addition to all 
other remedies that may be ava1lable to the Company at law or an 
equity or under any other prov•sion of this tariff, may declare all 
future monthly and other r.h;U!JHS whu:h ''"''lldd have been payable 
by the Customer during the rcmamdtH of the term for which such 
se~vices would have otherw1se betm provided to the Customer to 
be 'lmediateJy due and payable (d1scounted to present value at sbc 
percent). 

--------
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(H) The Customer is responsible lor providing adequate access lines to 
enable the Company to terminate all 800 Serv1co calls to the 
Customer's telephone equ1pment. Should the Customer have 
insufficient access lines on which to terminate 800 Service cans. 
the Company reserves the nght to fequesr the Customer (O add 
additional lines for call terrnmations. If, after 90 days, the 
Customer has not made the requested change, the Company, 
without incurring any liabill1y, reserves the right to terminate the 
CustOJ'Yler's 800 Service. with 30 days written notice. 

2. 7.4 Notjce to Comoanv for Cpncellat10n ot Service 

Customers desiring to tcun•natc serv1ce shall provide Company thirty (30) 
days written notice of des1re to termmat• service. 
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COMMUNJCA TIONS SEAVICES 

2.8 Allowoppfs for lnteuuptiooi jo Service 

Interruptions in service, which are not due to the negligence of, or 
noncompliance with the provisions of this tariii by, the Customer or the 
operation or malfunction of the faciht1es. power or equipment provided by the 
Customer, will be credited to the Customer as set forth in 2.8.1 for the part of 
the service that the interruption affects. 

2.8.1 CC8dit fgr Interruptions 

(A) A credit allowance will be made when an Interruption occurs 
because of a failure of any component furnished by the Company 
under this tariff. An interruption period begins when the Cust~mer 
reports a service. facility or c1rcuit to be interrupted and releases 
it for testing and repair. An interruption period ends when the 
service, facility or circui( is operative. Jt the Customer reports a 
service, facility or ctrcuit to be inope~ative but declines to release 
it for testing and repair. it 1s con~idcrcd to be impaired, but not 
interrupted. 

(8) For calculating credit allowances. every month is considered to 
have 30 days. A credit allowance is applied on a pro rata basis 
against the rates specified hmeundcr and 15 dependent upon the 
length of the interruption. Only those facilities on the interrupted 
portion of the circuit will rece1vc a crt!dlt. 
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(C) A credit allowanco wdl be gavtm lor 1nter1Uptions of 15 minutes or 
more. Credit atlowances shall be calculated as follows: 

Interruptions of 24 Hours or Less 

length of 
tnterryplioo 

less than 15 minutes 

15 minutes up to but 
not including 3 hours 

3 hours up to but not 
including 6 hours 

6 hours up to but not 
including 9 hours 

9 hours up to but not 
including 12 hours 

12 hours up to but not 
including 15 hours 

15 "-ours up to but not 
includirg 24 hours 

Interruption Period 
To Be Credited 

None 

l/10 Day 

115 Day 

2/5 Day 

315 Ony 

415 Day 

One Day 

Two or more interruptions of 1 5 nunutes or more during any one 
24-hour period shall be cons•dered as Of'e interruption. 
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COMMUNICA TtONS SERVICES 

2.8 AJioyyiJlCOS tor lnterryplioos in Service tCont · dJ 

2.8. t Credjt for Jotarryptjoos lCont'd.l 

(C) (Cont'd.) 

lnterruptjQOS Oyer 24 Hours aod less Thao 72 Hours. 
Interruptions over 24 hours and less than 72 hours win be credited 
1/5 day for each 3-hour pm•od or fraction thereof. No more than 
one full day's credit wtll be allowed for any period of 24 hours. 

lrUtrcuptions Over zz Hours. Interruptions over 72 hours will be 
credited 2 days for each full 24-hour period. No more than 30 
days credit win be allowed for any one month period. 

2.8.2 Umjtatjons on Allowances 

No credit allowance will be made for 1nteuupttons of service: 

(A) due to the negligence ot. or noncompliance with the provisions of 
this tariff or contract by, the Customer. authorized user. joint user, 
or other common carrier provtdtng scrvtce connecred to the service 
of the Company; 

(8) due to the negligence of any person other than the Company, 
including but not limittld to th<~ Customer or other common carriers 
connected to the Company's facthtlns· 

(C) due to the failure or malfun~;hon of non-Company equ1pment; 

(D) durine any period in whtch tht: Co111pany ts not u•ven full and free 
access to its facdtttes aiHl <Htlllpment for the purpose of 
investigating and correctmg ntlcrrupltofls; 
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COMMUNICATIONS SERVICES 

2.8 Al!owtncos for lntecruotjons in Serv~!JJU.:.QJ 

2 .8 .2 Umitetjons on Allowances fCont'iU 

(E) during a period rn wh1ch the Cu~;ton1er cont1nues to use the service 
on en impaired basis ; 

(FI during any period when the Customer has released service to the 
Company for maintcllilnC:t~ I"" p o:;o s or I or implement at ion of a 
Customer order for a change 111 ~; crv•cc arrangements; 

(G) due to circumstances or caw.cs twyond the control of Company; 
and 

(HI that occur Of continue due to the Customer 's failure to authorize 
replacement of any element o f spec1al construct ion . 

2.8 .3 Cancelfatjon For Seryjce lnterryptJon 

Cancellation or termination for servu.:c lnterr upl ion 1s perm11ted only if any 
circuit experiences a single contuHHH r ~ outage of 8 hours or more or 
cumulative service credits equalmu l6 h ours 111 a cont1nuous 12·month 
period. The right to cancel serv1ce under this provision applies only to 
the single circuit which has bP.en subJect t o the outage or cumulative 
service credits. 

2 . 9 Ctncollation of Seryjce!Term joatjo n Lwb1 l1 \ y 

If a Cuatotr'qr cancel5 a Service Order or lornunatcs serv1ces before the 
completion of the term for any reason what soever other than a service 
interruption (as defined in Section 2.8.11. Customer agrees to pay to Company 
termination liability charges, which arc dt.:luwd bctow . These charge5 shell 
become due end owing as of the ellec t1vc date o f the c ancellation 01 

termination and be payable withtn the pt~r 1111 l :. c!l forth"' Sectton 2 .7.2. 

lsaued: December _, 1997 E II cr. lrvc : 

By: Tricia Breckenridge 
Vice President-Market Developrrwr1t 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenue. Sullc 305 
Libenyville, IL 60048 
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2.9 Cancellasum of Sfuyice/Termjoatjon L!alHJity_j~n.D.W 

2.9.1 Tormjnatigo Litbilitv 

fL P.S.C. No. 1 
Original Sheet 34 

Customer•s termination liability for cancellation of service shall be equal 
to: 

(a) alf unpaid Non· Recuun\u t:hargcs reasonably e)(pended by 
Company to establish service to Customer. plus; 

lbt any disconnect•on. early c:anr.ellatton or termination charges 
reasonably incurred and paul to llmd part1es by Company on behalf 
of Customer, plus; 

(c) all Recurring Charges spec1ftcd 111 the applicable Service Order for 
the balance of the then curwnt term d1scounted at the prime rate 
announced in the Ws:tll Str cct .Journal on the third business day 
following the date of cane ell at 1on; 

(a) minus a teasonable allowa11u: for r:o!.t ~ avorded by the Company 
as a direct result of Customc~r"s cancnllat10n. 

Issued: December _, 1997 

By: Tricia Breckenridge 
Vice President-Market Development 
KMC Telecom u. Inc. 
1580 S. Milwaukee Avenue. Suctc 305 
Libertyville, ll 60048 
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COMMUNICATIONS SERVICES 

2 .10 Cyttomer Liability lgr Unauthorized Use of the~ 

2. 10.1 Uoauthgrjzod Use of the Nctwor~ 

Unauthorized uae of the Network occurs when a person or entity that 
does not have actual, apparent . or implied authority to use the 
Network, obtains the Company 's serv1ccs prov1ded under th1s tariff. 

2.10.2 Liability for Calling Card fraud 

{A1 The Customer is hablo for tim un;,utltorllcd use of the Network 
obtained through the fraudulent use of a Company catting card, 
provided that the unauthorized use occurs before the Company 
has been notified. 

(BI A Company calling card •s a telephone callin9 card issued by 
the Company at the Customer's reQuest. which enables the 
Customer or user(sJ authomed bt the Customer to place calls 
over the Network and to have the charges for such calls billed 
to the Customer's account . 

(C) The Customer must rl've Thf! Company wntten notice that an 
unauthorized uso of tlu ! (.qu ,p.my c:.tlhn!l c;ltlf hns occurred or 
may occur as a result ol /os:s. tht:lt or other reasons . 

(01 The Customer is respons1ble for payment of all charges for 
services furnished to the Cus1onwr or to users authorized by 
the Customer to use serv1ce /HOVIOt.:d under th1s 1ariff. This 
responsibility is not chanued due to any usc. misuse. or abuse 
of the Customer's serVIC<! or Customer ·provrded equipment by 
third parties. the Customer·~ t:mployees. or the public. 

--- ------------
Issued: December _. 1997 Elfec l rvf! : 

By: Trici4a Breckenridge 
Vice President-Market Development 
KMC Telecom II, Inc. 
1580 s. Milwaukee Avenu•: r~IJih! :m~) 
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2.10 Customtr Liabilitl( fgr Unauthorized Use ol the Network lcoot'dJ 

2.10.2 Ugbility for Camng Card fraud lcolll.JW 

CE) The Customer is liable for all charges incurred as a result of 
unauthorized use of the Network. including incidental and 
consequential damages. In addition. the Customer is 
responsible for payment of any charges related to the 
suspension and/or tcrmanat1on of service and any charges for 
reconnect ion of ser vacc. 

2.10.3 Liability for Credit Card Fri!UU.i!!!d Oltu:r VrH.tuthorize~ 

(A) The Customer is liable for Jhc unauthorized use of the Network 
obtained through the fraudulent use of a credit card. provided: 
(1} the card is an acceptP.d crod1t card. and (2) the 
unauthorized use occurs before the Company has been notified. 

An eccepted credit card as any credaf card that a cardholder has 
tequested or applied for nnd rcccavecf. or has signed, used. or 
authorized another person to usc to obtain ctedit. Any credit 
card issued as an renewal or subststute in accordance with this 
paragraph is an accepted cred1t card whE:n received by the 
cardholder. 

(8) The liability of the Customer for 1r.authorized use of the 
Network by credit card fraud waiJ not ~xceed the lesser of $50 
or the amount of money, propm t y. labor. or servcces obtained 
by the unauthorized user twfore not1ficarion to the Company. 

(C) The Customer must give the Company wntten notice thAt an 
unauthorized use of the cred1t catcl has occurred. 

Issued: December_, 1997 

By: Tricia Breckenridge 
Vice Preejdent-Market Development 
KMC Telecom II. Inc. 
1580 S. Milwaukee Avenue, SUite 305 
Libertyville, It 60048 

Effective: 
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COMMUNICATIONS SERVICES 

2.11 Specjat Condjtjooa Govornjog Operaror Scry~-~s 

2. 11 . 1 Qgfjgationa of the Company 

Fl. P.S.C. No. 1 
Original Sheet 37 

In compliance with the Florida Public Service Commission rules and 
regu•ations, when providing operator services. the Company will: 

(A) Identify itself, audibly. and distinctly, to the customer at the 
beginning of each call before the customer incurs any charges 
and also a second time prior to cormect1ng the call before the 
customer incurs any charges. otherwise 1eferred to as double 
branding; and 

(8) Inform the customer. upon request. of the rates to be char~ed 
and explain the method of billing and collection used by the 
Company at no chafge. In additcon. explain the methods by 
which complaints concerning rates. charges, or collection 
practices wifl be resolved: and 

CC) Permit the customer to terminate the call at no charge before 
Che call is connected; and 

(0) Not bill fof unanswered or mcomplete telephone calls; and 

(f) Not engage in call splashing (billing rates other than from the 
actual call origination) unless the customer requests to be 
transf8fred to another provider of aperat~r services. the 
customer is informed prior to mcuHina dny charges that the 
rates for the call may not rcllecl tho rates from the actual 
originating location of the call. and the customer then consents 
to · .., transferred; and 

Issued: December _. 1997 

By: T ricia Breckenridge 
Vice President-Market Development 
KMC Telecom II, Inc. 
1580 S. MUwaukee Avenue. Surte 'JfJl) 

libertyviUe, ll 60048 
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COMMUIIIICATIONS SERVICES 

2.11 Sptcja! Condjtjons Gpyernjnq Ooerator Services 

2 .11. 1 Obligotjons of tho Comoany I cant' d .l 

(F) Withhold payment of any compensation to aggregators if the 
Company reasonably believes that the aggregator is engaging 
blocking 800, 950 or any other end user access to the end 
user's carrier of choice; and 

(G) Upon receipt of any emergency telephone call. the Company 
shaH immediately connect the call to the appropriate emergency 
service of the reported locations of th{; emergency. if known. 
and, if not known, of the originat1ng location of the call. 

(H) All 0- and 0 + lntraLATA calls are routed to the local exchange 
company. 

Issued: December _, 1997 Effective: 

By: Tricia Breckenridge 
Vice President-Market Development 
KMC Telecom II, Inc. 
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COMMUNICATIONS SERVICE S 

2 .11 Spoeja! Cgndjtjoos Ggyernjng Operator Scry1ccs lcoot'd.l 

2.11 .2 Bogujromonts of tbcz AggreuatQJ 

fA) The aggregator shall display plainly on c• in close proximity to 
ell tetaphones printed documentation (tent cards} no!ifying the 
end user of the follow1ng : 

(11 The name. adc1ress ;end toll freo telephone number of the 
company provedmg the operator servict:s; 

(2) Operator sent1ce provec1cr 1ntral:tta and inrerlata rates or 
how to obtain these rates (collec t. credit card. person-to
person, etc.). 

(JJ A written d1sclosuw th;tt udornl !i the end users that they 
have a nght to obta1n acc: css to the carrier of their 
choice. and that they may c.ontact their preferred carrier 
for information on access•ng that carrier's service using 
that station telephone . 

(4) lntralata and intcrlata rltetl tng Instructions. 

(5) Hotel surchar~w for lnt : o~l ;~nd loll~ I nest a nee calls. 11 <my . 

(8) An aggregator shall not ch;ugc htgher rates for calls accessing 
the operator service provtdct v1a 800. 950 or 1 OXXX access 
numbers than thos<; title ~. dwrncd for calls using the 
presubscribed operator selvtccs prov•dcr . 

Issued: December_, 1997 
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COMMUNICATIONS SERVICES 

3.1 Beta Charged Based on !jrojng of Calls 

Where charges for seJvice ar·~ spcc1fled based 011 the timing of calls, such as the 
duration of a telephone call , the lollow~ny rules apply: 

3.1 .1 

3 .1 .2 

3.1 .3 

3.1.4 

Wboo Eljt!ing Charges Begu1 anc( T mrnu1ate For Phone Calls. 

The customer's long distanc:e us<tgc charge is based on the actual 
usage of the Company's network . Usnge begins when the called 
party picks up the recc1ve1, l• .c . when 2 way communication, often 
referred to as "conversation time," 1s possible) . When the called party 

picks up is determined by hardw<~rc ansv1er supervision in which rhe 
local telephone company sends a seunal to tho swttch or the software 
utilizing audio tone detec110n. When so ftware answer supervision is 
employed, up to 60 seconds of ung1ng •s allowed b8fore it is billed as 
usage of the network. A call1s terrn10ated when the calling or called 
party hangs up. 

Bjmng Increments 

Ur.lesa otherwise specified .,, th•s tmdf. the rnenimum cal! duration for 
billing purposes is 1 minute for t1 connected call. Cal ls beyond 1 
minute are billed in 1 ro1nute 111crements . 

Pee Call Billing Cbprg~ 

Billing will be rounded up to t11~ ewmt!St pennv lor each call. 

Uncgmoloted CftiS 

There~ '·F.tll be no charges for uncompleted calls. 

Issued: December_, 1997 l:llt!CIIVC: 

By: T ricia Breckenridge 
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COMMUNICA r IONS SERVICES 

3.2 Rates Baaod Vpon (;olculatjoo of D•~litnct! 

Where the charges tor service are spec1f1ed based upon distance. the following 
rutet apply: 

3.2.1 

3.2.2 

Distance between two pomts 1s nu!asured as airhne distance between 
the Rete Centers of the Ollgtnc.ttmg and terminating telephone lines. 
The Rate Center is set of gcogr aphic coordinated. as referenced in 
National Exchange Carrier Assoc1at1on. Inc. Tariff FCC No. 4, 
associated with each NPA NXX cornb•nat•on (where NPA is the area 
code and NXX is the ftrst three dtgtts of a seven-digit telephone 
number). Where thetr is no telephone number associated with an 
access line on the Company's nnlwork (such as dedicated 800 or 
WATS access line). the Company WtiJ apply the Rate Center of the 
Customer's main billing tt!lcphf>Ju: tHJrnhm. 

The airline distance between any two Rate~ Cnntcrs is determmed as 
follows: 

(A) Obtain the "V" (vert•call and "H" (horizontal) coordinates for 
each Rate Center from the above· referenced NECA tariff. 

(8) Compute the difference between the "V" coordi.·.ates of the 
two rate centers; and the dtfference between the two "H" 
coordinates. 

tC) Square each difference ohtauwcl 1n swp <BI above. 

Issued: December_, 1997 Effm:t•vc: 

By: T ricie Breckenridge 
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COMMUNICATIONS SERVICES 

3.2 Apoljcatjoo of Rates tcoot 'd.l 

3.2.2 Aat11 Bated Uooo Calculation Qf l2t~taoce fcoot'd.) 

(0) Add the square of the "V .. d1fference and the square of the "H" 
difference obtained 1n step I C) . 

lEt Divide the sum of the squares by 10. Round to the next higher 
whole number if any fraction is obtained. 

(F) Obtain the square roor of the whole number result obtained 
above. Round to the next htgher whole number if any fraction 
is obtained. This is the a1rlme m1lcage. 

fGI Formula = I 

I (V 1 
I 

\ 

3.3 Mjnjmym Call Complotjon Bate 

A customer can expect a call cornpletton rate (number of calls 
completed/number of calls attempted) o f not less than 99.5% during peak use 
periods for the Company services. 

Issued : December _ ,1997 Effect 1ve : 

By: Tricia Breckenridge 
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COMMUNICATIONS SERVICES 

3.4 Sorvjce Offtrjngs 

3 .4 .1 Mossago TelecommynjcaJJons ..5.!;rv1ct: IM!Sl 

Message Telecommunications Service (MTS) is a communications 
service which is available for u s1: by customers twenty·four (24) 
hours a day. Customers may or1uu•atc MTS from locations served by 
the Company, and may terminatt: m all locations within the State of 
Florida. Operator, Calling Card. and Directory Assistance services are 
available to Customers of the Company's MTS service subject to the 
provisions of Sections 3.4.3 and 4 .3 .3 of this tariff . 

MTS calls will be bilJed in 6 second increments with an initial billing 
period of 18 seconds. 

The service is offered in two vanat 1ons depending upon the method 
the Customer employs to gain access ro the Company 's network for 
use of the service: 

Presybscrjbed MT S 1s u llercd 111 Feature Group D (FGDI 
exchanges whereby the Customer · s local telephone lines are 
presubscribed by the local exchange company (LEC) to the 
Company's MTS service. such that " 1 + " interLAT A calls are 
automatically routed to the Company's network. 

Podicated MTS is offered to the extent facil ities are available 
in those cases where the Comp;my and the Cus1omer jointlv 
arrange for the estabi1shment of d~d1cated access facilities 
connecting the Customer · s trunk -compatible PBX or ocher 
suitable equipment to tho Comp<mv's POP. Tho Customer shall 
be responsible for all cost:; and charges associated with the 
dedicated access factltfle!.i . 

Issued: December ,1997 Ellec t iVt!: 
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3.4.2 

COMMUNICA liONS SERVICES 

800 Soryjce 

800 Service is an inbound communications service which permits 
cells to be completed at the Customer's locarion without charge to 
the ceiling party. Access to the service is gained by dialing a ten ( 101 
digit telephone number 1800 + NXX·XXXX) which will terminate at 
the Customer's location. Calls rnay originate from any location within 
the State of Florida and may terminate at the Customer's location. 

800 Service will be billed per Cilll based on the duration of the call. 
Each call will be billed in 6 second increments with an initial billing 
period of 30 seconds. Usage discounts apply to aggregate monthly 
interstate and intrastate usage. 

800 S8f'Vice is offered in two vanations depending upon the method 
the Customer employs to access the Company's network for use of 
the service: 

Prosybscribod 800 service calls <tre originated via normal shared 
use facilities and are terminated via the Customer 's LEC-provided 
local exchange service access line. 

Qodjcated 800 service calls are originated via normal shared use 
facilities and are terminated via dedicated access facilities 
connecting the Customer·~ premises and the Company's POP. 
This service is offered tC> the extent facilities are available and 
where the Company and the Customer jointly arrange for the 
establishment of dedicated ar.cess h cilities connecting the 
Customer's trunk-compatible PBX or other suitable equipment to 
the Company's POP. The Customer shall be responsible for all 
costs and charges assoctaCed wrth the dedicated access facilities. 

Issued: December _ , 1997 Effect1VC : 
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COMMUNICATIONS SERVICES 

3 .4 .3 Mjscellaneous Sery;jces 

(A) Operator Service 

Operator Service is available to users of the Company' s MTS 
service and to users accessin~J p~~subscribed public payphones or 
customer provided stett1on:s for operator-assisted calls. In addition 
to u&age charges. each operator call will be assessed a charge(sl 
as set forth in Section 4 .4 . 1 of this tariff . The methods available 
to the Customer for accessmg the Company 's operator depends 
upon the type of MTS: 

Presybscrjbed MTS usms <md presubscribed public psyphones 
or customer provided stat •ons may dial "'00"; or dial "0 + the 
called interLATA telephone number INPA + NXX·XXXXJ " for 
long distance calling assis tance from the equal access IFGO) 
areas. 

Cedjcgted MTS users rnety dial "00" or "0 + ". 

Issued : December _ , 1997 Elfect1ve : 
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COMMUNICA liONS SERVICES 

3.4 Sorvict Ofterjnga (coot' d.} 

3.4.3 Miscellaneous Services lcQnt'd.l 

(A) Operator S»rvice lcQnt · d .l 

Tiro• Perjods 

Fl. P.S.C. No. 1 
Original Sheet 46 

Day, Evening. Night. and Wnl!lwnd wtes apply as follows: 

Time Applicable: 

To But Not 
ln.c!ud.!PD Qavs Aopficable 

Day• 
Evening 
Night 
Weekend 
Weekend 

8:00A.M. 
5:00P.M. 
11:00 P.M. 
8:00A.M. 
8:00A.M. 

5:00P.M. 
1 1:00 P.M. 
€.00 A.M. 
11:00 P.M. 
!':>:00 P.M. 

•Rates Applicable on Ccrta•n Holu1ays: 

Mon. · Fri. 
Sun. · Fri. 
fvefy day 
Saturday 
Sunday 

Holidays include: New Y car·:. [),sy Uanuary 1 ) . Independence Day 
(July 4), Labor Day (the ftrst Monday 1r1 September). Thanksgiving 
Day (the fourth Thursday "' November). and Christmas Day 
COecember 25). 

Issued: December .1997 
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COMMUNICATIONS SERVICES 

3.4 Sttcvico OUiringa CQapt'dJ 

3.4.3 Mjacollapoous !iorvices (cont'd.l 

(8) KMC I1locom II. Inc, c;alhog Card ScrV!Ci! 

Fl. P.S.C. No. 1 
Original Sheet 4 7 

KMC Telecom II, Inc. Calhnu Card Service is provided to 
Customers for use when away from their established service 
tocation. Access to the servu:e 1s gamed by dialing a Company 
designated 800 access number 1800-NX.X.·XXX.X.). plus the 
Cuetomer'a/ User's KMC Telecom II. Inc.'s Calling c~rd 
authorization number and the called telephone number. The 
service includes a Customer-programmable speed dialing capability 
for up to eight telephone numbers. and a capability whereby a 
Customer may establish 2-to 6 digit. verified or unverifi~ 
accounting codes for use W1th the KMC Telecom II, Inc. Calling 
Card at no additional charge. 

Tho KMC Telecom II. Inc. Calling Card can also be used to place 
operator-assisted and directory ass1stance calls, subject to the 
application of additional charge!! •. 

Beyond those standard features. the KMC Telecom II, Inc. Calling 
card includes the following P.nh.-.nccd features: conference calling, 
KMC Telecom II. Inc. V()ICC M;ul ;11:cn~•s. vo1ca messaging, and 
news and information acc~ss. Use ot these enhanced features 1s 
subject to separate charges. KMC Telecom II, Inc. Calling Card 
cans ere billed in sbc second mc:rernt..lts. with a one minute 
minimum. This service 1s oftermt w1th Peak and Off-Peak pricing. 
,. description of the addtt1onal tcatur~s are as follows. 

(1) Operator-Assisted Cal~ 

The KMC Telecom II. lru- Ltlln1u C;ud can tJe used to place 
operator·assisted calls. Sur. harucs apply per call, in 
addition to the standard usage chatges. 

Issued: December _.1997 
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--------------------
3.4 Soryjco Offarings (cont'dJ 

3.4.3 Mjscollaoeoys Soryjcet (coot'd.J 

(2) CirtGtory Assjstaru;~ Ci!!!S 

The KMC Telecom II. Inc. Calhnu Card can be used to place 
cellt for Directory Assrstance. A fi<H charge will apply per 
requested number !Requested Number ChargeJ. At the 
Cuatomor's optaon. the Comp<tny w•ll automatically place a 
can to the requested number. For calls completed in this 
manner, a Call Compterion Charge and the Standard Usage 
Charges wiU apply in additron to the Requested Number 
Charge. 

(3) Enhanced Features Ch~ 

Enhanced features arc ava1lahlc for usc as described below. 
Enhanced features charges apply m heu of standard usage 
charges. Usage charges are billed m ssx second increments 
with a one minute mmimum. 

(a) Conference Cs.tllmu 

AUows a User to t:!:itabh5h a conference call by 
accessing the conference operator. Charges apply 
per established hnc and per r·•mutc of usage. 

(b) YQice Mail Accc~Ji 

Issued: December _,1997 

By: Tricia Breckenridge 

Allows a User to acc(~:->s KMC Telecom II. Inc. Voice 
Mail and to place return calls Without havcng to hang· 
up and initiate a new calling cc::•d call. 

Vice President-Market Development 
KMC Tetocom U, Inc. 
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3.4 Sorv~t Qfferjngslcont'd.! 

3.4.3 Mjace(lonooua Servicoa fcoofdJ 

Fl. r.s.c. No. 1 
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(8) KMC ToJocgm II. Joe. CaUjog Card Servu;c ls;oqt'd.J 

/3) Eobl""d foatures Charges {cQOfQ.} 

fcl Yojco Messagim.J 

Allows the User to l~ave up ro a three minute voice 
recorded message that is stored for future delivery 
when the called number is busy or no answer. 

(dt News and Information 

Provtdes acccs!; to III:W!>. wHa1hf!r. sports. financial 
information and other features. 

(4) Batt Periods 

Peak and Off-Peak rate per•ods <trc as follows: 

Non-Holiday To Bur Not 
8111 &uiad~ fulm !n~;luQm9 ~ 
Peak 8:00 ... ~11. 5:00p.m. Mon·Fri 
Off-Peak 5:00p.m. 8:00 il.tn. Mon·Ft~ 

8:00a.m. 8:00a.m. Sat·Sun 
8:00a.m. R:OO a.•n. Holidays 

Holidays: On Christmas Day {Dec. 251. New Years Day !Jan. 11. 
Memorial Day, Independence Day (July 41. Labor Day (first 

Monday in Sept.) and Thanksn•v•nu Day {fourth Thursday in Nov.) 
the Off-Peak Period rate am>hm. unlm;!; a lowm rc.tc would normally 
apply. 

Issued: December _, 1997 
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COMMUNICATIONS SERVICES 

Service Offerings lcont'd.l 

3.4.3 Mjscol!anoous Sory;cts fcont'dJ 

(CI Bm-to-Camng Card IBCCI Serv~ 

Bill-to-Caning Card Service allows users of touch-tone telephones 
connected to the Company's MTS services to charge calls to their 
local exchange company (LEC) calling card. In addition to standard 
MTS, the BCC charge, as set forth in 4.4 .3 applies when users 
complete calla by entering both the called number and their LEC 
calling card number without the assistance of an operator; in 
addition, Operator charges will apply as set forth in 4 .4.1, if 
operator assistance is required . For BCC calls to Directory 
Assistance, the appropriate charges set forth in 4 .4.4 will apply in 
addition. The Company accepts only LEC calling cards which it 
can identify as valid . Charges for BCC cnlls wi ll nppear on the 
user's LEC bilL 

(D) pjrectorv Assistance fOAl 

Company will connect MTS Service Customers to Directory 
Assistance (DA) for a fee as set forth m Sect1on 4.4.4 . A credit 
allowance for DA wiJI be provided upon request if the Customer 
experiences poor transmission Quality, 1S cut -off . receives an 
incorrect telephone number, or misdials the mtended DA number 
(NPA+ 555·1212). 

Issued: December , 1997 Effect ive : 

By: Tricie Breckenridge 
Vice President·Market Development 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenue. Suite 305 
Ubenyville, ll 60048 
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3.4 SJrvico OUtdngs lcsmt' dJ 

3.4.4 Spocjaf PromotiQO& 

Ft. P.S.C. No. 1 
Original Sheet 51 

The Company may from time to time engage in special promotional 
service offerings designed to attract new customers or to ancrease 
existing subscribers awareness of .., particular tariff offering. These 
promotions will be approved by the Florida Public Service Commission 
with specific starting and ending dates. times. and/or locations and under 
no circumstances run for longer than 90 days in any 12 month period. 

3.4.5 $pecjal Service Arrangements 

Customer-specific service arrangemt:nts. which may include engineering, 
installation, construction. factlit1es. assembly and/or other special 
services, may be furnished in add•taon to ml'lstang tariff offerings. Rates, 
terms, end conditions plus any add1taona1 regulations. if applicable for the 
s~ciat service arrangements will be developed upon the customer's 
request. Unless otherwise specified. the regulations for the speciat 
serv•ce arrangements are in additaun to the applicable regulations 
epecilied in other sections of thas tariff. The necessary tariff revisions 
will be filed to reflect the special service arrangements. 

Issued: December_. 1997 

By: T ricia Breckenridge 
Vice Pres;dent-Merket Oevelopnu:nt 
KMC Telecom It, Inc. 
1580 S. Milwaukee Avenue, Swte 305 
Libertyville, JL 60048 
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COMMUNICATIONS SERVICES 

Sectjon 4 - RATES 

4 .1 MJtlllae Tolecommunjcatjoos Service tMTSl 

Per minute usage rates: 

20,000- 40,000 
40,001 . 90,000 
90,001 • + 

4.2 800 Soryjce 

Per minute usage rates: 

20,000 . 40,000 
40,001 . 90,000 
90,001 . + 

Ded!cated MIS 

$ . l 150 
$ . l 125 
$ . 1100 

OedJcaterl 800 

$ . 1250 
$.1225 
$ . 1 200 

4.2.1 Rocurrjnq ood Non-Recurring Rates 

Mn(lfhly 

H 1) C,.:~IJ {.II..!!J 

Shared charge 
per 800 number $ 1 0. 00 

Oe ... .;ated charge 
per routing arrangement $40 .00 

lasued: December _. l 997 

By: Tricia Breckenridge 
Vice Preaident-Market Development 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenue. Suite :J05 
Libertyville, ll 60048 

r: tlm : trvt~ : 

Fl. P.S.C. No. 1 
Original Sheet 52 

Presubscrjbed MIS 

$ . , 700 

Presubscribed 800 

$ .1800 

Non 

Recurring 

$15.00 

$50.00 

T 
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COMMUNICATIONS SERV ICES 

Section 4 · · RAJE ~.:U~.; vnDU 

4.3 Mjacoflanoous Services 

4 .3.1 Operator Seryjce 

Per minute usage rates: 

QA): 

Each 

~LfiG 

Each 

NIGHT/WEEKENp 

Each 
Rate 

Mj!ggt 

1 - 10 
11 - 22 
23-55 

56- 124 
125·292 
293-430 
431·624 

Initial Addt'l 
P•jgd Minute 

$.1900 $.0900 
0.2200 0.1600 
0.2500 0.2180 
0 .2700 0.2200 
0.2700 0.2260 
0.2700 0 .2300 
0 .2700 0.2350 

Per call rates : 

ln1t1al 

~ 

$.1425 
0 .1700 
0 . 1900 
0 . 1900 
0 . 1900 
0 .2000 
0 .2025 

Addt'l 

Mmi..I.W 

$.0675 
0 . } 200 
0 . 163) 
0 . 1650 
0. 1700 
0 . 1725 
0 1725 

Initial 

~ 

$ .0950 
0 . 1300 
0 . 1400 
0 . 1500 
0 .1600 
0 .1600 
0 .1600 

(A) Person-to-Person $ 2 . 50 
(8) Station-to-Station s 1 .00 
(C) Operator Dialed Charge $ .60 

(applies in addition to other operator charges) 
CD) Busy line VerificClf1on s 2.00 
(E) Busy Line lntcHupt S 3 .00 

Issued: December _. 1997 Eff r. r: tl vcJ: 

By: Tricie Breckenrid9e 
Vice Prea~dent-Market Development 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenue, Swtf: :305 
Llbertyvilte, IL 80048 

Addt'l 
Minute 

$ .0450 
0 .0800 
0 .1140 
0 .1 185 
0 .1235 
0 .1235 
0 .1285 



KMC T etecom II, Inc. 

COMMUNICATIONS SERV IC ES 

Sectjoo 4 -- RATES lwf11 'd.1 

4 .3 MjtGf!lllneoys Services (cont'd.l 

4 .3.2 KNC Telacom II. Inc. Calling Card S~~ 

A) 

8) 

C) 

0) 

Standard Usas.e Charges 
-(per minute of use) 
1) Peak Rate 
2) Off-Peak Discount 

Qoerator·Assisted Calls 
1) Person·to·Person surcharge 
2) Station-to·Station surcharge 

Djroctorv Assistance Calls 
1) Requested Number Char ge 
21 Call Complet ion Charu 1• 

Enhanced Feature Charges 
1) Conference Cal ling 

per established lmc 
per m1nute of usage per lme 

2) Voice Mail A ccess 

3) 

4) 

per m inutt: of usage 
Voice Messaging 

per call 
News and lnforrnat1on 

per mu1ute of usage 

4 .3.3 aces~ 

BCC Charge 

4 .3.4 Djroctorx Assjstance 

l•aued: December • 1 99 7 

By: Jricio Breckenridge 
Vice Presldent ·Marker Ocvulopmo ~nt 

I(MC Telecom II , Inc . 
1580 S. Milwaukee Avenue. Su11c 30 5 
Libertyville. ll 60048 

Effec t ive : 

Fl. P.S.C. No. 1 
Original c;heet 54 

$0.26 
10% 

$3.25 
$0.60 

$0 .60 
$0.50 

$0.50 

$2.00 
$0.26 

$0.26 

$1 .50 

$0.28 
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COMMUNICATI0~Js SERVICES 

Per requested number 

Issued: December _. 1997 

By: Tricia Breckenridge 
Vice President-Market Oevelopmc!llt 
KMC Telecom U, fnc. 
1580 S. Milwaukee Avenue. Swte 305 
Libertyville, (L 60048 
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$0.60 
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COMMUNICA TtONS SERVICES 

Stctjoo 4 ·· B.llif.S.l~JiJ 

4.4 Exemptjons and Specjal Bat~s 

4.4.1 pjscounts for Hoarjog fmprured Cu~.t2m~ 

Fl. P.S.C. No. 1 
Original Sheet 56 

A telephone toll mcssagP. whtch ts communicated using a 
telecommunications device for the deaf <TOO) by properly certified 
hearing or speech impaired persons or properly certified business 
establishments or individuals eqwppcd with TDDs for communicating 
with hearing or speech impaired persons will receive, upon request, credit 
on charges for certain intrastate toll calls placed between TDDs. The 
credit to be given on a subsequent bill for such calls placed between 
TDDs will be equal to applying the evening rate during business day 
hours and the night/weekend rate during the evening rate period. 
Discounts do not apply to surcharges or per call add on charges for 
operator service when the call is placed by a method that would normally 
incur the •urcharge. 

4.4.2 QJ)orator Assjftance for HapQICi!P.J.HWY!Jrsons 

Operator station surcharges will be warved for operator assistance 
provided to a caller who identified him or herself as being 
handicapped and unable to dial the call because of a handicap. 

4.4.3 Diroctocv Assiatance foe Handicapped Persons 

There is no charge for D~rectory Ass•stance for the first 50 calls in a 
monthly billing period from handtcapped persons. Such persons must 
contact the Company for credit on their directory assistance calls. 

Issued: December _, 1997 Effective: 

By: T ricie Breckenridge 
Vice President·Market Development 
KMC Telecom 11, Inc. 
1580 S. Milwaukee Avenue. Swlc 305 
Libertyville, IL 60048 
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COMMUNICATIONS SERVICES 

Soctjon 4 .. RATES lcont'd.J 

4,4 Exomptjooa •ad Spocjol Bates 

4.4.4 Q!scount• for TttJocpmmunjcations Relay Service 

171927.1. 

For intrastate toll calls received from the telecommunications relayo 
service. there will be a 50 percent d1scount off the applicable rate for " 
voice non relay call except that where either the calling or called party 
indicates that either party is both hearing and visually impaired, the call 
will be discounted 60 percent off the applicable rate for a voice non relay 
call. The above discounts apply onlyo to t•me-sensitive elements of a 
charge for the call and shall not apply to per call charges such as a credit 
card surcharge. 

Issued: December _. 1997 (fled lVI!: 

By: Tricia Breckenridge 
Vice President-Market Devdoprmml 
KMC Telecom II, Inc. 
1580 S. Milwaukee Avenue. Suite 305 
Ubenyville, IL 60048 
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800 Service .. . . . .... .. ... .. ..... ......... 29 . 38 . 39 . 41 , 44 . 47 , 52 
Advance Payment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7, 23 
Aggreg.tor . . ... .... .. .... .. ................. . ........ 7. 38. 39 
Allowances tor lnterrupt~ons in Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30 
Applicat;on ... ....•...•. . .... ............ . . . ............... 1 0 
Authorization . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 8 
Bill-to-Calling Card CBCCI Service . . . . . . . . . . . 50,54 
Billing and Collection of Charges .... ........... .. . . .............. 24 
Billing Increments •......••........ ..... . ... .... ............ .. 40 
Cancetlation For Service Interruption . . . . . . . . . ...... .... ....... .... 33 
Cancellation of Service • . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 3 
Check Sheet . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2. 4 
Communications Services .•......... ......... ..... ........... ... 7 
Conference Calling . .. ........... .............. . ........... 48, 54 
Consents .. .. ..... .... .. . ............ . .................... 18 
Credit for Interruptions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30 
Customer Deposita .. ... . . .............. . ......... .... . ....... 23 
Customer Equipment and Channels . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 
Customer liability for Unauthorized Use of the Net w ork . . . . . . . . . . . . . . 35.36 
Customer Premises Provisions . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... 19 
Customer-provided communications equipment . . . . . . . . . . . . . . . . . . . . . . . . 1 7 
Dedicated Inbound Calls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 
Dedicated MTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52 
Dedicated Outbound Calls ... . ........... ..................... ... 7 
Directory Aasistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48. 50, 54. 56 
Directory Assistance for Handicapped Persons .. ........ .............. 56 
Discontinuance of Service for Cause . . . . . . . . . . . . . . . ............... 27 
Discounts for Hearing Impaired Customers . . . . . . . . . . . . . . . . . . . . . . . . . . 56 
Discounts for Tel( ">mmunications Relay Serv,cu ..... .... ........ .. . .. 57 
Enhanced Feature CharJes ........... ........... . ...... 47. 48,49,54 
Exemptions and Special Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56, 57 
Explanation of symbols . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 
Governmental approvals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 8 
Inspections . . ........ ... .... ........ .................. ..... 22 
Interconnection of Facilities ... . .......... ................. ...... 21 

Issued: December ,1997 Eftect •ve: 

By: Tricia Breckenridge 
Vice President-Market Development 
KMC Tetecom II, Inc. 
1580 S. Milwaukee Avenue Sutte 30 5 
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Joint User . . . . . . . • • • • • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 
KMC Telecom U, Inc. Calling Card Service .................. 47, 48. 49, 54 
l.ATA ..................................... ~ ........... 8, 9, 10 
Late payment penatty .•••••................................... 26 
Liability for CaUing Cerd fraud . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35 
Uability for Credit Card Fraud and Other Unauthonzed Use ............... 36 
liability of the Company . • • • . . . . . . . . . . . . . . . . . . . . . . . . . . . 13.14.15.16 
Liability of the Customer .................................. 19.35,36 
Licen•e• . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .............. 18 
Limitations on Allowances for interruption of servtce ................... 32 
Message Tefecommunications Service (MTS) ...................... 43. 52 
Minimum Call Completion Rate .................................. 42 
Misceflaneous Services ........................................ 45 
News and Information Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 9. 54 
Notice to Company for Cancellation of Servace ...................... 29 
Obligations of the Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 7 
Obligations ot the Customer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8, 1 9 
Operator Assistance for Handicapped Persons . . . . . . . . . . . . . . . . . . . . . . . 56 
Operator Service •........•............................... 45, 53 
Operator-Assisted Calls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 7, 54 
Ownership of FacilitNss . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 7 
Payment Arrangements ............................ 24, 26. 27. 28. 29 
Per Call Billing Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40 
Presubscribed MTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52 
Prohibited Uses • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 8 
Provision of Equipment and Facilities ............................ 9. 1 7 
Rate Periods . . . . . . . • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 9 
Rates . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40.41. 52. 53. 54 
Rates Based Upon <..alculation of Distance . . . . . . . . . . . . .............. 41 
Rates Charged Based on Timing of Calls . . . . . . .................... 40 
Requirements of the Aggregator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39 
Resale ............••..................................... 18 
Scope .................................................... 11 
Service Commencement Date . . . . . . . . . . ............ 8. 26 
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Service Offerings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43·50 
Service Order • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 
Shared Inbound Cells . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
Shared Outbound cans . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 9 
Shared use ................................................ 18 
Shortage of facilities . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 1 
Special Conditions Governing Operator Servtces ................. 37, 38. 39 
Special Promotions • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 1 
Speciaf Service Arrangements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 t 
Standard Usage Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54 
Tariff format • • . • • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 
Taxes . . . • . . . . • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ........ 24 
Termination Liability ....................................... 33. 34 
Terms and Conditions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 1 
Unauthorized Ute of the Network . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35 
Uncompleted Calfs ........................................... 40 
Undertaking of the Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 0 
User . . . . . . ... . .. ... . . . . . . . . . . . . . . . . . . . . . . . ................... 9 
Voice Mail Access .••..................................... 48, 54 
Voice Messaging • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 9. 54 
Written service orders . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 
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