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January 20, 1998 

Ms. Blanca S. Bayo, Director 
Division of Recorda and Reporting 
Florida Public Service Commlaslon 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399-0870 

Dear Ms. Bayo: 

UHIC :'JAL 

GULF A 
POWER 

RE: Florida Public Service Commission Review of Electric Service Quality and 

Reliability 

Enclosed for official flUng are an original and fifteen copies of Gutf Power 

Company's Request for Confldantlal Classlflcetlon In the abOve referenced 

undocl<eted audit 

Sincerely, 

!d .. ~~ 
Sectetary and Treasurer 

lw 

Enclosure 

cc: Beggs and Lane 

til £ 

Jeffrey A. Stone, Esquire 
Gulf Powor Company 

Susan D. Crenrner 
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ORIGINAL 
BEFORE THE FLORI ' lA PUBLIC SERVlCE COMMISSION 

IN RE: Florida Public Service Commlulon 
Review of Eloctric Service Quality and 
Rclicbility 

Ooclcet No.: Uodoclcetcd Audit 
Date: January 20, 1998 

RWUfSI fl>R CONfiDENTIAL CLAS$1FICATJON 

GULP POWER COMPANY ("GulfPowcr", "Gulr, or "the Company") a.nd the 54luthcm 

Company, by and through thC:t undcrsigned attorney and pur1uant to Rule 2S-22.006. Florida 

Administrative ..Ale, hereby files a request thai the Florida Public SCf'Vicc Commission entCf an 

ordCf protcctina from public disclosure Information obtained by the Commission Staff in its 

review of OulfPowCf Company's elcctric service quality and rel iability. A review of distribution 

service quality and reliability of Florida '1 four major clccuic companies, including Gulf PowCf, 

was conducted by the Commission Staff. In this review, Gulf provided extensive information 

about the service quality and rdiability of Gulf PowCf and the Southern Company to the 

Commission Staff. Certain of this information is regarded u confidential by Gulf Power and the 

Southern Comp~~~~y. As grounds for thl1 request, Gulf Power Compcny and the Southern 

Company state: 

I. Gulf PowCf and the Southern Company assert thAt certain of the infonnction provided 

to the Commission Staff durina its audit ofOulfPowCf Company's clcctric service quality and 

reliability is entitled to confidential classification pursuant to §366.093(3)(e), Florida Statutes. as 

information, the public disclosure of which would cause irreparable harm to the compc1itivc 

intCfCits of OulfPower and the Southern Company. 
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2. Information wu provided to L 1e Commission Staff in the form of respunscs to 

document requcm and in Interviews between the Commission Staff and employees of Gulf 

Power. The Commission Staff has prq>arcd a report, hcrea.fter the Report, based on tho 

information It obtained from Oulf Power. The public disclosure of cc:ttJlin ponions of tJ,,;- ~ epon 

and the informacion pn>vickd in !he document responses and Interviews would cause imparable 

harm to the competitive interests of Gulf Power and the Southern Company. The information for 

which confidential classlfication is sought discusSCJ the strcngtha and wealcncss:$ ofOulfPower 

and the Southern Compw~y in the area of dinn'bution quality and reliabii iiy. This information 

could be used by other CliCIJY pn>videra to compete with Oulf Power and the So111them Company. 

3. Submitted IS Exhibit•A•~:n~ copies of the Staffworic papers and Gulf Power 

Company's rc~ponscs to Staff audit roqucsta, on which Ia highlighted the information for which 

confidential classification is requested. In instAnces where confidential classification is sought 

for an entire report, study or document, a cover sheet indicating such accompanies the document 

and alliM>by-line higbligbtina is not provided. Exhibit • A • should be treated IS confidential 

pending a ruling on this request. Attached IS Exhibit ·a· arc tw" !2) edited copies of the 

information for which confidential classification is sought. which may be made available for 

public review and Inspection. A cover page indicating that confio .. 'TltiaJ classification is sought 

for an entire report. study or doeumcnt is substituted for the two (2) edited copies where 

applicable. Anachcd as Exhibil ·c· to this request is a line-by·linc/field·by·field justification for 

the request for confidential clwification. 

S. The material for which confidential classification i1 requested is intended to be, and is 

trcated as, confidential by OulfPower Company and the Southern Company and has not been 
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otherwiJe pubUcly disclosed. 

WHEREFORE, Gulr Power Company and the Southern Company respectfully 

request chat the Commission enter an order protec:ling the iofonnation identified on Exhibit • ·, • 

from public disclosure u proprietary confidential business inronnation. 

Rcepec:tfully aubmitted this~ cby or January 1998, 

,2. ztt,4-& M1so 
JEFFREY A. STONE 
Aorida Bar No. 325953 
RUSSELL .\. BADDERS 
Florida Bar No. 001455 

~A LaDe 
P. 0. Box 12950 
(700 Blount Building) 
Pensacola, FL 32576-2950 
(850) 432·245 I 
Attonaeya lor Gull Power Company 
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JyadOqdpn 

... The jUS'tification for cunfidential classification will be done by audit rcques1 number and audil 

response number wilh each audit rcsponsc being individually numbered wilhin lhc response 

beginning wilh page I. Uno-by-line justification will be mlde wh.:rc possible, bowever, where 

lhe infonnation for whic:b confidential classification is sought conwns l&bles and/or graphs wllb 

ac:c:ompanying text, a field-by fidd justification will be performed. A field will be in many 

instaru:cs an entire page or docwncnt. 

Alldlt Reqllett NIUDbtr J 11tfQcaUpg 

Pap<e>ll.lge(l) 
ESQ-1 
ltem 6 
Pages 2 - 6 ( incl udea all 
cables and acc:ompuyina 
I ext) 

OulfPower and lhc Soulhern Company assert that this 
information is entitled to confidential classification punuant to 
§366.093(3Xe). Aorida Statutes, as information, the public 
disclosure ofwhic:b would cause irreparable lwm to the 
competitive interests of Gulf Power and the Soulhern Company. 
The information for which confidential classification is soughl 
discusses !he strcngths and weaknesses of Gulf Power and the 
Southern Compeny In the area of distribution maintenance. Thla 
lnfonnation could be uacd by other energy providers to compete 
with Gulf Power and the Southern Company. Knowledge of an 
entity's strength~ and wcalcnesscs allows a competitor to target its 
efforts to maximize its competitive position versus Gulf Power 
Company and the Southern Company. The polcntial c:ompeti1o11 
of Gulf Power and the Southern Company do nol disclose such 
information which places Gulf Power and lhc Southern Company 
at a djJtinct diudvantage. Thus the public disclosun: of this 
information would harm the competitive interests of Gulf Power 
as wc:U as of :be Southern Company and give an unfair advanlage 
to energy scrvioc provide11 who seck to compete with either 
company. OulfPowcr and the Southern Company reptd this 

information to be confidential and c:omDCtitively sensitive. No 
public disclosun: of tlUa information has been made. 
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Audit Requtsl N11mber 
Pa&flaVJ dpc(J\ 
ESQ-1 
Item 26 
Pages I • 190 (lncludcull 
tables IUid accompanyina 
text) 

Item 28 

Paaes 1 • 2 in thtlr 
entirety 

Juat!Ocarfo 1 

OulfPower and the Southern Company asset1that this 

information i1 entitled to confidential <:Jusiflcation pursuant to 

§366.093(3)(e), Florida Statutes, u infonnation, the public 
disclosure of which would cause irreparable harm to the 

competitive interests ofOulfPower and the Sou.thern Company. 

The information for whlch confidential classification is sought 

are the ac:tual survey instruments utili ted in customer satisfaction 
aurveys during the last five years by OulfPower. The sur:ey 
instn.anenu arc proprietary and confidential to both the survey 
orpnl.zation who conducted the survey IUid to Gulf Power 
Company. The design and presentation of the survey documents 

u well u the n:sults from the survey indicate what areas arc 
important to OulfPower and its c:ustomen. The -.:.rvey 

lnstnunentJ <:an be utiliud by a competitor to determine what 
areu Oulf Power views u Important to customer satisfaction. 
The survey instruments arc a proprieta.ry tool used to develop 
infonnation on theatrenjlths and weakncascs ofOulfPower and 

the Southern Company in the area of distribution reliability and 

service quality relative to other CDet'JD' service pro vi den. A 

competitor could utilize the survey deaign to pther infonnation 

Cor itJ own operations and tha-tby benefit &om Gulf Pt'wer's 
aurvcy desian without expending the com of developing a 
survey. A competitor could utilize the information to gamer 11 

superior competitive position relative to Gulf Power Company 

ODd the Soutbcm Company. The potential competiton ofOulf 

Power and the Southern Company do not diJclose such 
information wblcb places OulfPowcr IUid the Southern Company 

at a distinct disadvantage. Thus the public disclosure of this 

infonnation would harm the competitive interests ofOulfPower 

u well u of the Southern Company and .;ivc an unfair advantaac 
to energy service providers who seck to compete with either 
company. Gulf Power and the Southern Company reprd this 
infonnation to be confidential and compctlt!vely acns!!lve. No 
public diidosurc of this information bu bcc:n made. 



Audit Request Na.abu 
Pa&ftt\0 dpc(ll 
ESQ-1 
Item 27 
Pases I the table 
including all rows and 
coh.anns 

Jpadfkatto 

OulfPowc:r llld the Soulhan Company assert that this 
infocmalion Is entitled 10 confidmtial chwificalion pursuant to 
§366.093(3Xc), Florida Statutes. as informal.ion, the public 
disclosure of which would cause inq>arable harm to the 
competitive interests ofOulfPowc:r and the Southern Company . 
Tbe Information for which confidential clwification is sought 
dlscus101 customer satisfaction with Gulf Power over the Jut five 
yem. This information could be uted by othc:r energy providers 
10 compete with Gulf Power and the Southcm Company. 
Knowledae of an cntity'a~tm~atJu and weaknesses, especially 
customer aatiJfaction trc:ndJ, would allow c ~mpctitor to taraet 
its efforts to mu.imlzc ita compctitive position veraus Gulf Power 
Company and the Southern Company. The potential competitors 
of Gulf Power and the Southern Company do not disclose such 
infonnadon which places Gulf Power and the Southern Company 
at a dlstinc:t dlsadvantaae. Thus the public disclosure of this 
information would harm the competitive intereSts ofOulfPower 
as well as of tho Southern Company and give an unfair advantage 
to eneray ~«Vice providers who sedc to compete with either 
company. OulfPowc:r and the Southern Company regard this 

information to be con1identialllld competitively sensitive. No 
public dlsciOI\R of this information has boon made 



.. 

AacUt R.eqaest Nuabcr 
Pelfia)ll .'ncft) 

BSQ-2 
J1an..l 
Pages I- 181 (includeull 
tables and accomp111ying 
text) 

hc;m 2 

Page 2 Rows 0-6, 
Colwnns AA·N 

.l1ml..l 
Page 2 Rows 1·9 

Columna A.O 

l1l:m..4 
Pagel Rows 1-8 

Columns A.O 

JpadOcadQp 

OUJ(Powcr and the Sou~ Company assert that thii 
l.nformation is endlled to confidential c:lusificatlon put1uant lu 

§366.093(3)(e), Florid.1 Swutcs, u information, the public: 
dlJCiosurc of which would cause irreparable harm to the 
competitive interests ofOulfPower and the Southern Company . 
The l.nfocmllion for which confidential c:Jusific:ation is sought 
dilc:usscs Gulf Power'~ raean:b and solutions to improve system 
reliability and efficiency. The rolutionJ it bu foWid and 
implemented to become moro efficient and competiuve in the 

area of diatribution rolilbility and cffic:ienc:y aro decal led within 
the c:biiU arapbs and accompanyina text of thcac cSoc:umcnu. 
Thia information could be UJCd by other cncrJY providers to 
compete with Oulf Power and the Southern Company. 
KDowledp of an entity'• strengths and wcalcncsscs. including 
luuca dealina with system reliability and cffic:ienc:y, would allow 
1 competitor to 1qe1 its cfforu to mu.imiu Its competitive 
position vcrsua Gulf Power Company and the Southern 
Company. Additionally, 1 competitor could utilize the 
expericnc:a and rolutlona formulated by OulfPower to make its 
product moro efficient and rolllble thereby placing itself in a 
aupcrior competitive position relative to OulfPower Company 
and the Southern Company. The potcnllal competitors ofOulf 
Power and the Southern Company do not disclose such 
information which places OulfPowcr and the Southern Company 

111 diJtincl dludvantagc. OulfPower Company and the Soutbem 

Compc~y acncratcd this information for internal usc at significant 
CJtpcnditure of reeources and pllc:ina !hi• In the public domain 
would be Jiving the competitors ofOulfPower Company and the 
Southern Company the benefit of the INdy eff'oru without 
CJtpcnditure of any raourc:cs. Thus the public: diac:loaure of !hi• 
Information would bann the competitive interats of Oulf Power 
u well u of the Soutbcm Company and Jive an unfair ldvantaae 
t.o cncrJY acrvic:e providers who seek to compete with either 

COIDJHIDY· OulfPower and the Southern Company rcprd thil 
lnfonnllion to be confidential and competitively ICillldve. No 
public: ditc:loaure ofthia Information 'w boc:n made. 



AadJt Request NIIJDber 
hac'•V' .lpcla) 

ESQ-2 
lllml 
Pagca (includes allllablcs 
lnd accompanying text) 

Juutfk•doa 

Gulf Power and the Southern Company wert that this 

iDformadon if entitled to confidential c:lwification pursuant to 

f366.093(3Xc), Florida Statutes, u infonnlllioo, the public: 
dilcl011n of which would c:ause irreparable hann to tbe 
competitive interests of Gulf Power and the Southern Company 
The iof'onnlllioo for which confidential classafication is JOUght is 
the propa1)' ofSouthcm Company. The two volumes contain 
detailed information about maintenance of aubstations that was 
developed for internal use on the Southern Compan1 system. 
Tbc detail a and apcci6cationa were developed bucd on 
expericnc;e lnd raean:h within the Southern Company. The 
mctbodl lnd apeci6cations were developed in pan to increase 
efficiency of the Southern Company in 1 competitive 
cnvitoomcnt. This inforrnatlon could be used by other energy 
provldcra to compde with Gulf Power and the Southern 
Compeny. A competitor could utilize the experiences and 
aolutions formulated by Soudacm Company to make its 
operations more efficient and reliable thereby placing ilSdf in a 
tupcrior competitive position rellllivc to Oulf Power Company 
and the Southern Company. The potential compctitol'll of Gulf 
Power and the Southern Company do not di~elose such 
inforrnatlon which places Gulf Power a.'ld the Southern Company 
at a distinct disadvantage. Thus the public dJJcloSW"e of this 
inforrnatlon would hann the competit.ive interestS of Gulf Power 
u well u of the Southern Company and aJvc an unfair advantage 
to CIICtiY JcrVicc providers wbo leek to compde with either 
company. Oulf Power and the Southern Company reprd this 
information to be confidential and compdltlvely sensitive. No 
public dlsc:loaurc of this information ,.., been made. 



AudJt Request NIUDbtr 
Pqc<t)(J .hu:lJ) 

ESQ-2 
!rem 28 
Page2 
lines 
1-12 Column B 

13,15,17, 
19-20,24-25 Column A·B 

14, 16, 22. 
25-29 Column B 

Page7 
lines 1-24 

Page 8-11 
All lines of each paac 

13-23 
All lines of each paae 
fOeWied staffina and 
resource uaaae from 
survey obtained by 
pennission from IUr'VC)' 

respondents. Information 
may be proprietary to the 
survey respondents.] 

JuU0£1dQp 

Gulf Power and the Southern Company assert that this 
infomwion is entitled to confideaniDI chwification pursuant to 
§366.093(3)(e), Florida Statutes, u information, the public 

dilclosurc of which would cause irreparable lwm to the 
compecidve intaats of Oulf Power and the Soulhc:rn Company . 
The information for which c:onfickJ>•Ial classification Is sought 
dlscus~e~ Gulf rower's etfoJU to centralize its Distribution 
ContrOl Center to maximize the use of its resoWQ:S. The 
information bu specific dctaila about atsffing utilizadon and 
raourcc allocation. These details alona with the 10lutions Gulf 
Power bu fOWld and implemented to become more efficient and 

:ompeddve In thia area could be used by other COCl'J)' providers 
to compete with OulfPower and the Southern Company. A 
competitor could utilize the experiences and solutions formulated. 
by OulfPower to make its operations more economic and 
efficient thereby placio& itaelfin a superior competitive position 
relative to Oulf Power Company and tho Southern Company. The 

potential compedton of Oulf Power and the Southern Company 
do not dlacloae tuch lnformat.ion which placea OulfPower and 
the Southern Company at a distinct dlaadvantqc. Thus the public 

diJclosurc ofthls infonnation would lwm the competitive 
intc:resu ofOulfPower IS wdl IS of the Southern Company and 
Jive an unfair advant.IJe to energy service providers who klCit to 

compete whh ellhc:r company. Gulf Power and the Southern 
Company rtprd this information to be confidential and 
c:ompetidvdy sensitive. No public dlsclosurc of this Information 
has been made. 



AudJt Request Nambtr 
Paauayr Jgthl 
ESQ-3 

1WD.J. 

Attachment S 
Pages I · SO (includes all 
tables and accompanying 
text) 

Ja•URc•don 

Gulf Power and the Southern Company usen thai this 

information is cntillcd 10 ~nfidc:otial classification punuan1 to 
§366.093(3)(c), Florida Statutes, as information, the pllblic 
cliJc:lol\U'C of which would cause irrepa~~blc harm to th.e 
compctltive interests of Gulf Power and the Southern Company . 
The information for which ~nfidcntial classification is sought, 
1996 System Benclunarlc Study: Gulf Power, discusses the 
stra~gths and weaknesses ofGulfPower and the Southern 
Company in the area of di.Jtributi.on reliabiUty and service quality 
relative to other energy service providers. Specific dctail1 
reprdina rcscarcb design, 5\IJVey design, objective fonnulation 
~ the results of the ttudy ate ~ntsincd In this report. This 
lnformallon could be used by other energy providers to ~mpcte 
with Gulf Power and the Southern Company. Knowledge of an 
cmity'1 1tm181hs and weaknesacs would allow a ~mpelitor to 
tltgd its etToru to maximize its competitive position venus Gulf 
Power Company and the Southern Compsny. A competitor ~uld 
utilize this infonnation to gamer a superior ~mpetltivc position 
relative to Oulf Power Company and the Southern Company The 
potential ~mpetl1ors ofGulfPower and the Southern Company 

do 1101 ditclose such information which pi~ Gulf Power and 
the Southern Company 11 a distinct disadvantage. Thus the public 
disclosure oflhls Informacion would harm the compelidve 
intcrelll of Gulf Power as well as of the Southern Comi>'UIY and 
give an unfair advantaae to energy service providers who seek to 
COOlpC(C with either company. Gulf Power and lhc Southern 
Company regan! this information to be confidential and 

competitively sensitive. No public disclosure of this information 
has been made. 



.. 

Audlt Rrqurtt Nu.mber 
Palfla)O .lnclal 
ESQ-3 
1lml.1 

Attachment I A 

Pages I • 8 (includes all 
tables and accompanying 
text) 

Anachment 28 

Pages I - 8 (includes all 
tables and accompanying 
text) 

Attachment 2A 
Pages I - 8 (includes all 
tables and accompanying 
text) 

Jgdfkadgp 

Gulf Power and the Southern Company u.scrt that this 
information is entitled to confidential clwification pursuant to 
§366.093(3)(c}, Floridlll Statutes, as Information, the public 
disclosure of which would cause irTCparablc hann to the 
compc:titlve interests ofGulfPower and the Southern Company . 
The information for which confidential classification is sought 
arc the actual survey instrumeniJ utilized in the 1996 and 1997 
syatcrn bcnchmarlc studies by Oulf Power. The SUJVcy instrument 
arc proprietary and confidential to both the survey organiz:atlon 
wbo conc:IU<:tcd the l\lt'Vey and to Gulf Power Company. The 
desiiD and presentation of the survey docwncnta as well as the 
resuiiJ from the survey indicate what areas arc important to Gulf 
Power and Ia customers. TI1e survey instruments arc 11 

propricury tool used to develop information on the strengths and 
wcalmcuca ofGulfPower and the Southern Company in the area 
of diltribution reliability and service quality relative t.o other 
eoeraY service providers. A competitor could utilize the survey 
desisn to pthcr information for ill own operations and thereby 
benefit from OulfPower's survey design without expending the 
costs of developing a SW'VC)'. A competitor could utilize this 
information to gamer a superior competitive position relative to 
OulfPowcr Company and the Southern Company The potential 
compctltors of Gulf Power and the Southcm Company do not 
disclose such Information whicb places OulfPowcr and the 
Southern Company at a distinct disadvantage. Thus the public 
diJclosurc of this infonnatioo would tuum the competitive 
intcresu ofGulfPower as well as of the Southern Company and 
give an unfair advantage to energy service providers who seelc t.o 
compete with either company. OUif Power and the Southern 
Company regard thiJ information 10 be confidential and 
compctltivcly sensitive. No public dlsclosun: of this information 
bas been made. 



Aud.lt Request Number 
Paar<s)() Jgctal 
ESQ-S 
Item I 
Pages I • 3, the tables 
inc:ludina all rowa and 
column~ 

Jgdf0£tdog 

GuJJpower and the Southern Company assert th.a1 thlJ 
infonnation is entitled to confidential classification puti\Wltto 
§366.093(3)(e), florida Statutes, as information, !he publl ... 
diJciOSUR: of which would cause li'Tq)arable harm to the 
competitive interests ofOulfPower and the Southern Company . 
The infonnation for which confic! •:. · mlficanon 111011ght 
arc the results of customer litis&ction surveys. Th!J information 
oould be used by other energy providers to compete with Gulf 
Power and the Southern Company. Knowledge of an entity's 
Slmlg1hJ and wealmcsses, especially customer satisf.aion trends, 

would allow a competitor 10 target ill efforu to maximize ill 
competitive position versus Gulf Power Company and the 
Southern Company. The potential competitors ofOulfPower 
and the Southern Company do not disclose such information 
which places Gulf Power and the Southern Company at a distinct 
diJidvantage. Thus the public disclosure of thlJ information 
would harm the competitive interests of Gulf Power u well u of 
the Southern Company and give an unfair advantage to energy 
service providers who aodc to compete with either com))L'ly. 
Gulf Power and the Southern Company reprd thlJ information to 
be confidential and competitively sensitive. No public: disclosure 
of this infonnation ha.s been made 



Staff Work Papen 
P•at<•\11 Jnc(•> 
Page 35 
paragraph No. S, all 
exceptlut sentenco 

Page No. 38 
paragraph 4, all 

Page60 
paragraph 3, alI 

Page 61 
paragraph 3, all 

Page63 
paragraph 4. all 

Page64 
paragraph 4, all 

Juu!Ocal•on 

Gulf Power and the Southern Company assen that this 
information is entitled 10 confidential ~lmificatlon pUI'IUIIltto 

§366.093(3)(e), Florida Statutes, u infonnation, the public 
diJclosun: of which would cause irreparable harm co the 
competitive in:erests of Gulf Power and the Southern Company . 
The infonnation for which confidential classificadon is sought., 
1996 System Benchmark Study: GulfPo\\er, discusses the 
strcnjths and wealcncases of Gulf Power and chc Southern 
Company in the uea of distribution reliabiUry and acrvice quality 

relative 10 other c:nc:rgy acrvice providc:n. Specific dd&ils 
reprdina rc:SCifcb design. JUrVey design. objective formulation 
and tho results of the ltudy are contained in this repon .. This 
information could be used by other energy providers to compete 

with Gulf Power and the Southern Company. Knowlcd&e of an 
endty'a strengths and weakncues would allow a competitor ttl 
WJCt Its effons to maximize its competitive position venus Gulf 
Power Company and the Southern Company. A competitor could 
utilize this infonnation to gamer a superior competitive position 
relative to Gulf Power Company and the Southern Company The 
potencial competitors of Gulf Power and the Southern Company 
do not disclose such information which pi~ Gulf Power a.nd 
the Southcm Company at a diJtinct diladvantaae. Thus the public 
disclosure of this information would harm the competitive 
inletCStl of Gulf Power as well u of the Southern Company and 
give an unfair advantaae to cnetBY acrvice providc:n who seek to 

compete with either company. Gulf Power and the Soutbem 
Company regard this information to be confidential and 
competitively sensicive. No public disclosure of this informAtion 
hu been mode. 



Starr Work Paptn 
Paac(a>a ,tec<s,\ 

Pages SS • S6 

Jpad0c;edg 

Gulf Power aDd the Southern Compllly assert that thu 
information is entitled to confidential classification pursWIIltto 
§366,093(3)(d), Florida Statutcl, u information. the public 
disclosure of which would impair the ctforu of Oulf Power 1111d 
1be Soulbcm Compllly to conb'ICI for similar services on 
favorable tc:mu In the funue, The information for which 
confidential elassltication is sought dlsc:usiiCI contractual tc:nns, 
lncludina price, reached between OulfPower Comp1111y and Ill 
provider of tree trimmlna services, Pub lie disclosure of 
conb'ICiual tcrmJ, such u price, may lead to price convergo1ee in 

the ::wkct for trcc trimmina service. This may have a 
detrimental economic impact on the l"'lCpp)'erl of Gulf Power 
Compllly. Gulf Power and the Southern Compllly reprd thU 
information to be confidential and competltively setUitive. No 
public dlsclosurc of this infonnation hu been made 
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