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• Sprint_ 

VIA FED EX 

Ms. Blanca s. Bayo 
Director, Reconllaltepodiaa 
Florida Public Service Onmjpjm 
2540 sbumn o.t lloulevlnl 
Tallu• ee, PL 323~ 

In Re: Doc:kd No~ 

Dear Ms. Bay6: 

lanlllll)' 20, 1998 

ORIGINAL 

J/OIJCIImlw"'odCllrW 
At._ (iA JOJJQ 

Enci...S fi1r filill8- .; • 1 (16) 1 I i'l'i•""'' copies of the Rebuttal Tcsti111011y 
of Sanc!ce B~&.Ur em bobllf of Sprint Commllllicllli0111 Onpony Limited Parlnenhip which 
WIB filed ... ,_...,. u. 1991. The w-y 11u not been modified; it 11u been mOIIMIIed 10 

conform with the procedural order in tbia docbt. 

We are CDCJoPna m- copy oftbia lnlnlmiu.J leller. We uk tbar you please nuuk it 10 

indicaiC tbar the ••" " ~ copies - filed liild iellllii it 10 me in the enci...S self«<diessed 
Sblmpecl envelope. Copies have been served 10 the parties shown on the allached certificale of 
service. 

We apologize for any inconvenience this 

[f\r; --
Lr~ 

L~; ,s,.¥:vw 
( . ,. : 

i .. I 
C' • ·~ 
.,~ .... I 

WAS 

OTH 

cc: EvemtBoyd 
Parties of Recorda 

DOCIJMEMT ~UI'I!IER·DATE ...,_,.,: 
C RErooDS/RE~DRTIMG FPS • • 
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I Q. fta- ItT ATE YOUR NAME AND BUSINESS ADDRESS . 
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s 
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12 

13 

14 

IS 

16 

17 

II 

19 

. . ... -!9'··· .. ; 
- ... I - •, ,, .: • +~~ 

Q. Ala YOU UIIMMI MNDBIBtJYIIB..BAKEil111AT P~FILED DIRECT 

•. 

_,. .'!·~~-

00 YOU AOIEE THAT 'DIE SLAMMING PROBLEM CAN BE CONTROLLED 

wrm 111E ADDI110NAL RULE CHANGES BEING PROPOSED BY WITNESS 

-0 POUOIEit? . ' 
~ ' (".(.· 

2l 
~.- I I 

22 • A. ~-..nty. Sprimt ...-tlllllllmmina is a aanificent iDdUIIIy pmblaD. 

23 s-··· is car~, • piOblcna (« COIIIUIDCrS- telecommuDic:at pmviden alike. 

24 lAIII dhe•• ~ lpl9iftcally Spriat. have found tblt .....,mina complainll an: 

2S COidy to..aw IDd • il.mriw .-of our employee's lime. SpriDt a. iDcuned 

2 
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s 
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·,_ 

'• 

lipilal--1llliillii .. PII' .................... c 11-wllole. Sprlat ...... the 

a.-a ~Ill ftC clw• ..... lldjultl dllllifliDI to reflect diD~ of die prcvioua 

Clllilr. Jtli ~ .-..1 aiiW!I tD _......, 'na oa 1111'n' • . . . -. .... ' 

Mlll-11._ ..... ., .. ....,.... ...._ propDIId by Mr. POUI:Mr may have 
:.. , .. 

md,--wiD'-II a.iwiD...._...dle ........ of....,ina, 

. 
wKATMB YOURCOMMI!NTS CONCERNINO MR. POUCHER'S PROPOSAL - . -

10 • 

11 

12 

13 

14 

15 
- > 

16 AMtia - r~, Spdi&•RIIIWI._ .a a n:pod would provide beaefic:ial information to 

17 tbe ........... , ....... on:.iaina to focul Oil thole cmien tbal intentionally 

18 eYIIde ~ 6 · 'ls11111•1 lllllll. n.e cmicn haw DO_. iiMIItment in the integrity of 
·, ~ . ~, ~ 

19 the.....,..,.. Sprialdoee oaider allmmina to be a poor busioess pnctice •mce it 
20 ,, IDikea it ......... Dtc. tD ............... it quickly desuoyJ valued customer 

:1.1 aooclwiJL • . 1.' 

22 SpriDt 1111 tlk.-decilive llllldaa to .._the "'penoaal trauma" for those customers who 

23 claim to._. . .._ ........... 'Our "No Fault" Policy allows any conswncr claiming to 
•. ~~ 

24 have.,_. slwnwd .,...ne fbll mmbuncrnent for all PIC chanae fees. In addilion 

2S Sprint wiJJ aedlube OG1lPOF die ctift'~. if uy, in the billed rates from those rates . ,. .. . · . 

. , 
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13 

14 

IS· 

16 

17 

18 

19 

20 

21 

2" 

23 

24 

2S 

• •. 
•. 

.• -~ 

.• .. 
... ..... 11M wiled with tbe ..... lOIII ...... provider. 

' 
.D9E8 8PitJN'It~V,E A SPECIPIC RBCOMMENDATION CONCERNING mE 

~vlt!I!QRn 

A. Y-. · .,._. •PIIMMir dill tilt eclminilfrltiw rapouibility for piOCiuciDa this 

• ..., .......... lred tD ad edminj*'ed by 8 neuln1 third party. Allowiq the 

LSCa ....... tllil .._... ,......_ iD till ualque polilioll of having authority and 
v • . 

... .... ,. ~ 

C a_ IJil ..... JXCe dllt llaw become tbeir camp&tidOIL A neutral third-pllty 

eh's' •• .._..ellmh& tile ability oftbe ILEC 10 pin market ldvlldlp by 
·" ,, 

d 1' 1 ._ 191 4Pha ofcallfllitiw IXCI. A -.1 dlird·parl)' lldminiJtnlor would 

_ .... ., .... judpd by tbe ameltMdmla. 

DO YOUIIAVBANY. COtAtENTS 00NCBRNJNG 11IE TEN ADDITIONAL 

. arAIICIII101HB PR0P0SBD RULE AS SUGGESTED BY MR. POUCHER? 

A.Y-.ItiD. .... 

WOULD YOU PLEAS£ COMMENT ON MR. POUCHER'S SUGGESTED CHANGE 

NUMBEil I. , -> 

A. Y~. iD *-~ wt.e the se.ffofthc Commillion concludea that the compay or 
,., 

ita ........ wiiJiully cwrppd iD tululcDt switchina of a c:UIIomer's choice of carriers. 

Mr. Poudler't. "''P""" dlaap awnber I would require the Commission Staff to initiate 

aleJ** dodret ....S pr1111111 eacb cae ~epm~ely to the Commislion for appropriaac 

.. 
·~ .... 
f 

4 - ... 
I. 

. . 
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• 
s 
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10 

11 

12 

13 

.... ~¥~-~· 
·: .. ~· ~ 
·~ 

14 ·Older_, _.lui tD Jca ''q1n' llud-... by Olltaia Clll'iera or tbeir IDIIblina 

lpaD .._ • ~-Jll8dicel to convert COIIIUIMI'I tn their ICI'Vice. Tbe real reason 
. ' 

IS 

16 for 1ft .lli • . ll ~.., iiiMD fica • i"MCaat CMO of buy•'• , • ...._to a attempt by 

17 .,IOIDIM·;·J~ ·to .HsH !IJ .-. • refund of Ill)' Cllricr dwnae fee iDcuned iD 

II 

19 

20 

IWifdiN ._.. -.i1r llld perMpl nen to obcaiD free toliiCI'Yice from lbe allepdly 

....... Cinilr . . 
< ' . 

Spiat waal4u IUppCIIt _, IDd all efl'orta on the ,.t of the Commiuioa to coaduct an 

21 iJivetdp!tion to obtliD • UlldcnWI!Ctina u to why a 111m occun. ODce this root cause 

22 &Dilysil·l. beaD~~ the Commillion should .-this informatioa iD developing 

23 its new Rule11'11MI impoliaa·penalties for sliiiDIIlina offenses. 

24 

25 Q. PLEASE COMMENT ON Mil POUCHER'S SUGGESTED CHANGE NUMBER 
,.,. ..... -~-

... , 

~~-· 
., 

. ., 
.... ~ ... 

s 

' •. 
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2. ?-.. ' 
+'' 

~~¥.~ .~ ·,, 
.:.c 

1 

2 

3 A: ·Uadlt_Mr. Jc~ t_.a-.riecd clwnift....,_.2, upon receivina a complaint from a 

4 IUblcribcJ at• rt 1 adlld m-.. ofCIIdera. ....._the complaint b leaitimaac or 
"'Il •. " ~ r 

5 DOt, a LBC ..... gfilfM~lee t' 1 If+ .... ...._blcktodlea....,...•• 

6 oriaillll·..W.(i),-.re·a-t~~eCI-..•'•cllaiceofCIIJicn; (c) cbqe t.ck the 
I - .• ' 

7 .a .... nili(,-. ....... lliUIIIa up to 90 clayl ordne billiaa periods, whichever il . . .._ - ~ .. . 
• ' ,. ' >11 • . 

8 .. ~ · loiilli• ....... f III n LBC·IiCiailal with tilt--of the chlrac-bllck, and; 
"'"., , - .t' r• , ., , •, ·r, .. 

9 (d) blodt .. _......i__. tam ftatme billiaa fiom the c:mier that caused the llam. 

10 

· 11 

12 

13 

14 

IS 

16 

17 

II 

19 

20 

21 

22 

23 

24 

25 

LSC. ~ WtftiMOIC1* JXCa..t pelllliUiDa ~tivc behavior. Sprint 

would.- \ f till& •ea. -fniriaa c:cnridcr .,.,...,. ... LEC'• t&prekeeper" 
. :; j! ' • 

coalrol-of-~ dtt• pra crrr Sprilll recoallll8Mis tbe adoption of a remedy that 

would ...... LECa .............. ndaer ...... add ldditional requirements u 
~ i ,: • -' , 

....-.:bi~Mre ,.,...., 8priat fultiJir......,.. dlat tile Commillioo uaian tbe 
- -1' ' ' -· • 

admjnj ...... of ... cmler .... ~to I neubiJ cbiJd l*tf. Sprint recogniza 

tblla tbild .-!7 ~may aeed to exacile IOIDC diafttion in processing carrier 

c:hanF ... ...n.d haa cmiln.Jt may, for ex.,.ae, WIDl to c:beck to CDIUI'C that . 
the .ner widi alliltaly of.......,ina llld a. thin accurate verification procedures hu 

IUbmiUed ln.IMICIY wrilecl PIC d-. Olden. V Cllina a neulral pmy with such . . . 
' . 
~ dDII DOt prrr• tbe ... riik of anti-competidvc behavior that exists if the 

n;!cs were to pedoim the 111DC ftmction. A neutral third party administrator should 

apply tbe-......._.to all carricn. Third plrty IKiminiltrators are not unusual in 

the tclecaiD,...rltioDI ~. The telecommunications iadustry has already set a 

... 

6 



. . '.f . ~ . 

1 ~ fbr ..... ~Y lldmiaillnllon. For•.,.., the iadumy bu hem Ulina a 

2 tbinl,_, tyft tD s' ' · ... till.._. 100 fn tae and will lOOft beaiD to u.e a 

3 ddnl..,. +W II .. far die Nlliaall C01111._. Telecommunic:alions Databue 

4 

s 

' ' .... 

6 ...... rid flti.edt's '~ 10 pey.., oltbe chqel fbr the calls made clurina the time 

7 tbll., ......... 
B 

9 

10 

11 

12 

13 
, 

14 · dwtpe far ..... ca .... ., IIICia • 8priat. t.bll haw •Ions term vested interest in the 
~ 

IS indulliy. TliiiP m' pultllc would be .....,tcned if the Commission would focus on 

16 ...,_ Clldlll '611 I _111 tdck 'IJ·•IIINttii.la, dwnp a CUICOIBer'tiCI'Vice without any 

17 
~ • ;.J ' 

adlah, •J rti...,.__ID ...,~(d), Spriat fails 1o UDders1and what benefit 

I B would be ,.,;.tiwl hy blac*aw the ~·s account fiom future billiq fiom che carrier 

19 tblll c.-.tM .-a. Al6riu&lt Mr. Poucher may believe lhat this v.vuld relieve the 

20 CU~ta~~.-~..,.,.......--. it would in reality furtbcr encouraac &auct. When 

21 ..ertma oa.-. ~ tblt ~could..- dial-cound ~CCCS~Io the network of the 

22 ...., • ._ _ _., IIMI 11111 bllllllld for lbeir toll uaae. fnud would escalate. 

23 Mr. Poucller'a pnlpOIII to requke die LEC to diiUIOCiatc the customer's regular 

24 telepboae biUiDI of die clllrpl.fiom die offCDding canier for both put IDd fUture bil!ing 
:. ...... ~-

25 apia.,.._ die LEe ill a polidoa of COIIIIol over IXCs. As stated artier in my 

. '~ 
~~. ~ · .. :· ... 

7 

< • 

~ · .. ~~~~; .{'<~~~; 
~ • ~~ .... I.:-~~~._,.·1 
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1 

2 tbe CiJnlni..._ tD 111lli• a a IUIIIIdllld pllty. 11lilllllllbacl NIDOYei.U oppadUDity for 

3 

4 

s 
6 

7 ~~ 

8 

9 

10 

II ~~ ~ wls:s? J' ~ ILSC to .... die cs..,.. to hit previous carrier a 
12 ~~-' •• .. ............ iacmed.Sprintnotoaly 

13 

14 

IS 

16 
.; .,., ~ .. ' 

17 RDIII.IIII..,' £1BIFI4 utlloa .. llirriUda•SpriDt. AI....Seldicriamy 

18 tdi"MDY,Iprill• M ...... dill the PIC p._. procea be 

19 ....-mend llf a •IIIII diild pmy. AJ1owina the ILEC to impote a PIC Freeze will 

20 oaly &cilitP dlo ... ofi'IIIIINibilky cuneady pl8diced by 10me ILECs. 

21 

22 PLEASE COMMENT ON Mil POUCHER'S SUGGESTED CHANGE NUMBER 3. 

23 
\. 

24 A. Mr. "-=••'• dUrcl JWAMDwndetjoa would ~ ihe Commission to adopt a rule . 
25 pro~dllt•cilrilrpilty9fcJwnii88 aalltoiMr's PIC without his or her 

· -~ 

.. ' ... 



I kDowled8e or • ..._. ...... will be aDowed to bill or oollect for •Y of the MVica 

2 provided todllcu•a •7._.. die period of.._..... •vice up to 90dayl or 3 
" .. 

3 billiaa .......... ~ ........ '[ . twa..,.,.,.....,.. would DOt idict.., 

4 finegc;j ......... - .. CIIJien .. do DOt comply with ... current Commillioo 

s ill loll for *-lOIII cliiCIDco pmviden 

6 

7 

8 

9 

10 

11 

12 

13 

14 

IS 

16 

17 

18 

J9 

20 

21 

r ' f• woaJd t.eftt ccmiUIIIel'lllld puDilb die offwcling 

cmicn, it will ........ ~ .... DOt comply witb the eo..aiaion'l cunent Rula 

that will~ 1'111111 ....... ..aikely to follow Ill)' new IDii-s'emmi,. Nplation. 

In .&lilioa.-. -*e~aaz .. become IIWII'C dull they will not be billed for their 
,10' ' 

toU ..... if6DJ ....... ... -. aYicdiD.filudwWa-..e.....,...... TbiJ 
- - ee--• ;.:. 

panicuJ. ~;ml«iM·Will Dot have •Y bcDefidtl impect on slammina due w the 
7 &auduleal...._ it will ....... 8prial believa thll......,i• complainulboukl be 

iDvatipted by a...-·dlini.PIIt)'. Upoa coatplelilla this type ofinvelliplion if it is 

detamiDed dill,__.,.. did occw. die NlpODiible compmy lboulcl receive the hanhaa 
., 

of peoaltiel. The Qnmi .... llloald adopt a Rule dill penali- c:ompuiellblt truly 

sJ.m Q....._ I.,_,., tWI ·•111 •iMim lhould be ladled after a cborouP 
invatiption perfarmed by a_... dainll*t)'. 

. ' 
... ~· 

Q. PLEASE COMMENT ON MR.-POUCHER'S SUGGESTION NUMBER 4. 

22 A. Mr. Poucbcr'1......,.... IUDblr 4 would require that PIC cbia&ea IDIIY be 

23 implemaded only after a writtal DOdcc hat been tent Crorn he IXC to the customer and 

24 when one of the fotloWina waditioal ... been utisfied: (a) wriUCn con.finnation of said 

25 chln&e of carrier t..beeD received a-die customer; or (b) • incomina ~I hu been 

... L ~ 

'· ' 

--~ 



I 

2 

3 

• ,., ~r ... ~<\:. ~ ·.; ,",(' 
.. -_.,i., 

...... cliJUiy tram ... C'llkJmerot. dne way ciiJ bu ... received iDcludiaa the 

CUifOallr aad rill .XC • dll MID-'• •i'ill LBC Nq1llldaa tbc dwlae; or (c) an 
"· . ·' 

"""-" •H'I. 1F d ............ call &om die DCC requaUna the chanp baa been 

4 v•illd by a tbinfp.ty ftiCGidiDa __,.,,.die +n I'· Tbe NCCJ~Dmtl dldioD RJqUiri.oa 

S •• C'lftfll(4 <• ..... CUIII.., prior to the i...,._.14s«ioD of a PIC chanae will 

6 •+rcu uJ.dlilaJ tilfllhm' oftt.CUIIOINI''ueq••dor loag cfittaiWl ICIVice. This 

7 rea---ds«iGn ... - ..w tbe public iallnll,but ..... will harm both CUitOmers 

8 

9 

10 in onlare ii" '••-die PIC •• wW ccai- to llllboriJle the LBC a the 
' -. 

11 . ; _"ps 1l.11,... ., ... ftC ¢sop proc111. Aa Spriat ._ a1rady explaiaed, it.ppean that 

12 at 1D11it-~IN ... dltir ptebeptr I'CipDIIIibiliticl by llliDa .PIC disputes 

13 

14 

IS 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

' IIJ8telially tD in~-·~~~ CGGpCICitioa, 

In (c), Mr. PaUcllir's NOD ••dedoe to aequire a third-s-tY reconlina would not . 
provide.., "-fit for Jill....... Olainina a recordiDa of the conwns«ioa betwem 

, 

tbe e1--. IDd • iadtpw 1At ·tbiftt..t*ty verificadoa vendor iJ an uaneeaaary 
.. .. . .., 

additicilill111p tllll iacrr•ir .the CIOit of veriftcalioll, ID1 adda no additioaalaecurity for 

the CUIIMIIr. Tbe ~" ofl'en ao pil'alltee dill the penon llllhorizina tbe order is 

the true a1111D411cr with docilioa-makinaiUihority for the telephone MrVic:c. Abo. the 

customa'· could eMily ct.y dill the nconlia8 i1 their voice. Additional verifiAlion costs 

will undoubledly be plllo1 to the aJDNDer in the form of biper rata. Unfortunately, 

.he cmien tllll.: pilty of elw•ina 11e Cbo .._ Clr1'icn IMt do not comply with the 

current verifiallioD Nles. It is diftjaJJt to expect then that they would pro-actively comply 
' with adclitioall or JDQrC ltrinpat rules. Tbe FCC is proposina rule dllnpa, and Sprin: 

believes dull tbe ._.llppiOICII ~ be to eDfon:e the existina nales and adopt new rules 

10 



1 

2 

3 

4 

s 
6 

7 

8 

9 

tO 

11 

12 

13 

14 

15 

16 

17 
... 

18 

J9 

20 

21 

22 

23 

24 

25 

aaly dl!i', ... ~ ... ~ reviliaal. c.riln wiU be .-A:EIIfW in COIIIplyina witb 
""1 

......._il..,.s.lliidFednlllulelaCONiMnt 

r 

.J ~., 

PLEASE COMMJNTON Mil POUCHER'S SUOOBS110N NUMBERS. 

- ~· .... 

P~ ia dlil..- · n Hi.aD. Cmiea dill employ lweepltlkel and coataas to eaticc 

c:cxa.a~ tD-a Alqe•'rd LOA~.._ do DDt bodler to follow the Commiaion"s 

wrific:Dxlnli!l ....... ,...iwd, 

PLEASE C0MMBNT ON Mil POUCHER'S SUOOESnON NUMBER 6. 

A. spdat......a ........ DUIIIber 6 to tile exteat tt.a new applicants for certification 

~be ....... to alldfy th.a dae 00111.-aY iDteadl to provide Mlequate fKilities 

includiDa he iDwlnl toll cam. for the compuy to receive and proc:eu CUitDmer 

iDquira. Howe~ra, sprilli ......... the Commiajonlhould rehin from ldoptina 

rules 1b8 DIP M a ipOCific leYcl of ISVice. lftllad. Sprint recommends. that the 

Commillioa allow tbe com~aMr to drive lei'Vice Ieveli iD a competitive market. 
' . . ;l 

PLEASE COMMENT ON MR. POUCHER'S SUOOESTION NUMBER 7. 

A. Mr. P~'l ...... aumher 7 pmpo1e1 dill the Commillion adopt a new rule 

requirina tlllt .U telecomnuo~Gicaliaal compillies subject to the rules of the Commission 

'"i;: ... ,j :.... ,,, 
... 

-~~~
t1~J; ... .-s- :. ........ .... 

.·L '~~~-: ~~~;~ .. 

11 
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1 

2 

3 

4 

s 
6 

7 

8 

9 

10 

11 

12 

J3 

14 

IS 

16 

17 

18 

19 

.. t;;"!-r-"Y 
·-~ 
) 

sballmo be subject~,· ndll ...... LECI to__, 90 peaat of the inMmina 

calls to the BusiDCII 08b widiiD 30 leCOIMII Sprint does nocauppon mandeted Mr\'ice 
\ :~ 

levels to meet tbe...,. oftbl OO'J'MMI'I. tilly Clll take their bnlkaea elsewhere. In the 
4 ~ -·· 

past. the CODIUIDII' did_. llaWM-.a-lam. for LEC laVicc, IIIII 10 it IDide 1CD5e 

to manclate JerYic:e leveiltD ..... 6e ca ••••· Since thae is aln:ldy COIIIpltitive 

pressure in the loa& di..._. .,....,._, Sprint does not believe that imposina standards 

will add 8ll)'.....,.... llrCM@) .... ..,. ... ~ tbla- "slllluniDa" - . 
customers do not comply wida -..a vtrificldoo rules. arplbly they will not comply 

with state mencletof ..W.Iftil......._ For tbiJ reuon, implementing more Nles 

will not a.»lve tbl ~ Ai .._.. jWerioully ia this testimony, Sprint believes that 

service levels sbould ..... m , . ( "1 by die Ownmiuion, but mandated by the consumer 

in a competitive ,.,. c.oa.r-• dill are filudulendy sliiDJiliDa consumers should be 

punished. MrMI-pi& iD .... ., ...n dill a COIDJ*IY intends to biDdle consumer .. 
complaints does nocbiltc to itop tbe .......,;,. from occurring in the tint place. 

PLEASE COMMENT·ON MR. POUCHER'S SUOOESTION NUMBER 8. 

20 A. Mr. Poucber's ··m·ldoa ....... I .... .._ Cbe Commission .equi.re LECs, ALECs 

21 and IXCs to iDclude 1be lat...., .wre. aad telephone number in the transmittal orders 

22 involving carrier dwnpt. UDder Mr. Poucher's proposal, LECs would be. required to 

23 .reject orders for Cllrier c:hlnpt ..._die CJiiaialtinl carrier fails to provide the correct 

24 last name and addrea abd telephone IIUIDba'. In the past the LECs have required a match 

25 on name and telephone number. Whit the iDdusuy found was that computers are not good 

12 
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7 
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9 

10 

J1 

12 

13 

14 

IS 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2S 

.4.-,"'"'t~.....,..: -,,._,--

.".· 

. 
It m-~ nnw· :Ala ....at. tbe ....... expeliaad aeedlea delay in ftalfilliDa 

requells far.,. 17 ill ttl JMae -vice pnMdcr. Coalequeady' tbe Dillie IIIIlCh Wll 
-. ' 

elimiwed,IIIII ..... •IIOWproClllll~ bMedon tei ..... IIUIDhcr. Today, tbe LBCa 

ICDd a cc,wlb #• biik 1D dleiXC ele AIVaically ,IDil if the nane and addreu do not 

IDitdl Spriat'• +u•••·...,. .e t11ra eo carrect tbe d8. Spriat belicwa tbiJ ia the belt 

MY to ,IIIOteCt oo-•1., .... byiea tmnllld at the-..: tif"C to provide .vice . 
quickly to QJ4ai!IGJ dcliir~ .... iD lona ctiJtaN':e providers, 

. 
As prmou.ly I!IIMd ila'tbli • ...,. the iaduluy ... ......, tried UDIUCCCIIfblly to 

iDdude a Dillie...-.. oa a Cllrier dwree requat. Tbia ...atecl in aeedl• delay in 
. . . 

procc••ina CUIIOallr • ....._ for a..,.,.. ill ..w:c proviclen. It c1ooa not mike .. to 

rewrt t.:k to a PftJ c •• dllt w. DOt ia the best iDicrest of die majority of consumers. . . . ,. .. 
PLEASE COMMENT ON MJl. POUCHER'S SUOOESnON NUMBER 9. 

A. Mr. Poucher' a llJIIM'kw;t IIIIIIIIJer 9 would require LECIIIId all other bilfin& -acocies 

to promineDdy dilpbly ~tile tu. two p1p1 of the customer's bill the name of the 

praublcribed leal, local toU llld ~ earrien. Sprint IIP'CCI that the LECs and 

all other billioa apacies should be requind to p.ominently display within the lint two 

paacs of the CUitomer'• bill tbe IUIIDC of the pre-subscribed local, local toll .ad 

interexchlftae cmien, and DOt the Dime of the underlying facilities bued carrier. 

However, in t.cstimoay filed ia tbia ~ihl by Mr. J. Alan Taylor, Chief of the Bureau 

ofScrvic:e Evalllldoo, (Taylor Direct, Pl1le 4,liaes 21·2S) claims were made that 
. . 

underlyina facilities baed canicn facilitate many slams through their resale programs, 

and that requiri111 the name IDd the c.enific.ac aumbcr of the carrier will help ensure that 
"1.-
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does DOt hm IJr Ill IDIII·tfP ' I ... 8pdat DlltWalk. Sprill is required to iaclude in ita 
' .. """' 

Wifli, ..... r,.r ---· ... a••• 1 ullina or Nbillilrl........,.. .mea iDLIII 
.... - ~ . ~ 

have a certill • ·• -~~HI.. 'riiM RIDquiriaa die-or Olltiftclle.......,., of die 

~J llillfit••u•iiii;LBC fa will plvvicle~ willa the lmowledae 

PLEASE COMMENTOKMR. POUaiEil'S SUGGESTION NUMBER 10. 
·,~ 

A. Mr. p~·a .. ~ ..... ·li-10 would Nquire all LEes IDd ALEC1 to publish . '• .. 
annually a billilwMiirit.drlttq'th 1 -7lc Freae" ad provida a cuatomer with 

instrucdoaa oa IIDw to oblliD a MJIIC F ... ". Ia Mdition. new CUitOIDen would also 

receive die oodce-.. a.liill ...... believes that requiriJia LECaiDd ALECs to 
. -

pubiWl iafoanNidaa. tiJ! ' ·,. .. ....C Freeze" would promote .t encour.ac anti· 

competitive behavior aaNidy ........ by IOIDe ILECs. Sprint bu alrady cxprcacd its 

conccm nprdial JLBC ... of11.ir ......... relpOnsibilities. Theie is allady 
.. 

substaldiallllti-eompelidw ......... to aupport relieving the JLECs or any and all 

<'•· .. . .·~F.·· .• 
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dvitiel ...._._ tt. PIC,._ pme1111. For•...,.., Ameritecb, oolbc eve of 

i ...... a..-af•t+" ~ ATA die' .. plrity, IIepa a ampeip tbrauahout ita 

reaiCJG diM .... to ......... • die "emminl problem in the interLATA market to 
' . 

iDdace ita II ·- I ........... lrCQ48 • • ewe. .. wbo rapoadell to 

~·· lildlt: ·om-~ a-tlleir ••ll&:tioa oiiXC but a11o &oze Ameritech u 

their prOvider ol~l+" .............. *idea dill co.amet~ should be 
·~ . 

lalowlefarltle ...._ ..._,..._ iD ahq' ··a filae ~their cmier choice. However, 

u lilted pN¥ioully ia dili telli~, Sprint~ that the entire PIC Freeze 

procea be "',..!lind bJ a.-.... 6inl ,my. By no~ oaly allowina. but abo . . 

""'""'i .... ILJcl.zt' ' fl Chi PIC-,_ ~putslbc ILEC in the unique 
' 

polition or--.· .... .., ........... KCOWit to its ..vices. 

Q PLEASE IUMIWUZE YOUR TESnMONY. 

A. SpriDt ...._ .... die" mi'l pmbleaa 1DU1t be CODIIOIIed ad suppons any . . . 
initilltive~ ·lill ....... Mlilt ia ellmjDifli• this industry problem. Several of Mr. 

Poucbc:r't ,..,..__.,~_.in ddt cadeavor. However, ICYcral of Mr. Poucher's 

recomanwq ln!l-. ·..,.ad •ji.olyi ..e ,._.,i,. problem IDd may, in filet, t..rrn ' :1,. ,. , -.. ~"' •"' I 

~by ......... lti!C CDIIIIol awJi IXCs. In thiJ reprd. Sprint cannot suppon 

any propGIII ~-,..dill- for lLECa. Sprilll. further requests that the 

Commi'lial .... ...,. Rulee ... WOIId Nliew consuman of their financial obligation 
. . 

to pay for .W. they have NCeiwd. Any Rule that ablolves this oblir"tion would 

iDcnue tbe·....tJer of II.IIJUDI• coaaplainta DOl reduce them. 

Sprint belieWII tblt if lbc Commilliall clecida to impote new Rules at this time, carriers 

may find they 11e iD jeopardy of DOD-compliance due to the fact that new State rules may 

~~ ~<~-
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~ dnf;p""\1 tit •i"'ai• eiPND"'' AJthouab ..._ nala may 1101 have been 

... • I, 

FCC .. ..,.,., ........ I .r' ol ,.. .... aofl'endilll Clrrien. However, 

Spriat ftiCCI rr..., dill die 0."•"•011 _...flam ialplalwiJtina new RuJa UllliiiUCb 

time tMt tlil FCC CC1121J1IIta ill Rp'gpeki• lflbe Caaunia:on decides to proceed wicb 
... .r: ,; ·- • 

new Stile Rfll!l._. ........... till& die CMm•lillioo COOiider bow tbele rules will 
. ' . 

impa cxildtw PCC.!WP'etton. 
·, . . 
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I.._, ..u'y dill a.._ IIIII OUiiliiCI oopy of6e ..._I Testimony of s-lee 

Buy-.Bika' IDd ,..... iDa SC te...-, oa behllf ofSprild Commuakaaioas CGmplny 

Limilld ~--... ~ ol ....... -. was ~ via United Stlla mail, tint 

NIDC)'Siml 
BeiiSouth Telec a • lllllicol6ml 
150S . .._.St • 
s..a.t-. ..... 400 -
T•II+s u, JL :!2301 . 

C. Evertt BoYd. Jr. 
ErviD, VIID, JIICObl & Ervin 
r ~• Oflice nr... 1110 
Tal'* II, PL 32]02 .. 

Patrick K. w-...
W'JIIias A Villlcortl, P .ft.. 
SOl &It Ta• r nltnlet 
Suite& 
POl& Office Drawer 1657 
Ttlleh IU, fL 32302 

1'homal K. 8oDd 
MCI Teleccw.........,w;m. Corp. 
710 Jobntoa Feny a.o.d 
Suite700 
Atlaata, OA 30342 

.,.. c.w.u, Elq. 

Diviliaa of~ 
Florida Mlic Services 
eo-m.-.. 
2540Siwner 
dOiklhd. 
T•lf¢s ru, FL 32399-0ISO 

Wlblr D'Hienleer 
DiNcear orc.c.n..'catioat 
Florida Pulllic Service 
(Anmjlljon 

2540 SblmiiRI OK Blvd. 
TaUehe rn, FL 32399.0150 

Ky E. B. Kilby 
Wma~ A. Fitdl 32302 
Doa w. BleviDI 
Swidler & Bertin. CHTD. 
3000 KStreet, N.W. 
WMhinatoa. DC 20007 

Ricblrd D. MeliOD 
P.O. Box 6526 
Talleb••*· FL 32314 

Chlrta RehwiDkel 
SpriM/Uaited Florida 
Sprini/Cealel Florida 
P.O. Box 2214 
Tallalw•,FL 32316 

Supnnr FOIIIIOD Summerlin 
13 J 1-B hul RuaeU Ra.d 
Suite201 



~r~~··-p .-
"·;" • ''• ~A".$- . .. 

.. 

OftliL.Eribm 
Leviae & s.m. 
2560 NOidl &-dsa~ Bhd. 
Omnp, CA 92667 

. ' . -·~ . 

Micblel J. Slloldey, m 
110 South cu...a. Aw. .... ,~ 
Rochc-, NY 14646 · · 

Pctet M. ~ ~ Elq. ': 
Bart.a D. Alp, llq. . ~ , ................... 
A Duaw,.P.A; 
Poll Oflice .. 10095 . 
Tllleh•s n FL 32302 • 
Micbad L. Glllli' 
Caaora T. Podd ' 
Halill"'" .a~. P.C. 
Fint ~ TOWir Nadia 
633 Se\tN?I 4 IINit, Ste. 2100 
Deaver, co 10202 

JOICpb A McOioddiD.. 
McWhirter, Reewi,McOiodtJliD, 
Daviwoa, Riel & Blbl. P.A. 
t 1 1 South o•.-snet 
Talleheaee, FL 32301 

And!ewO. J. 
Director, IDdultly ........ 
Telecoaununieltioal Renller Auoc. 
4312 ~ Aveaua. N.W. . 
Oig H.ta, WA 91335-M61 

C.OiyaM-* 
Vice Preticlent of ReauJ-Iory Affairs 
SouiMut Reaioo 
TUDC w ..... Communicationa 
P.O. Box 210106 
NMhville, TN 31221 

Peter E. Hale)·. Elq. 
Ofeedwn, Dma. Greaory, 
Worthy & Moen 
112 Eat Pec:aa snec 
NialbFioor 
Sa Aldoaio, TX 7820S·I 542 




