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IN TME FLORIDA PUBLIC SEIMCfi 6@111U:iiJION 1 
STATE OF Flfti'!ll 22 IJf 10 16 

I~AIU1Q~;j.j 

lnre:NotlceafP• pa11dRul•m•111 
DatM J......, 2,1 .. (Ill* 254110) 

IJodl.el No. 970882-Tl 

COP?I'I!NT OF AIIERICAN TELNET,INC., 
TO NOTICE OF PROPOSED RULEIIAKING 

DATED JANUARY 2,1 .. , TO RULE 2M 110 
PBOPQIING NEW 8!11 f 2H,110111VI'P, 

COMpANY lftG'PBPINQ 

AMERICAN TELNET, INC. 1e a pay1111f-call I8IVIce bureau locatlld In Plantation, 

Florida. American TeiNetpnMdu villous pay percaiiiMII'ilcel to Ita lnfonnatlon Provlcler 

Clients ("IPa") Including llll'onn.uon and lllllllltalnment servlcetlsuch 81 aport&, technical 

support, psychle, etc. Amerlcen TeiNet pruvldee thae I8Mcee through lnldltional 900 

phone number blllng as well 81 via non-LEC bitting vehicles (lndudlng credtt card). 

A11181ican TeiNel dc.a not pnMde 10XXX 18f'<lice nor 800 presubecrtptlon pay per call. 

ACK ---

@' @JjMr'OSEP pu• f"!KJNG 

CAF ~ The Colli I IAion pRipOIII adding a,_ rule ("Proposed Rule") as follows: 
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25-4.110(11 Xa)3. End u.../cuatomlla can obtain a fnle 
blUing block opllon flom the LEC to block ell charges flom a 
thlnl party. Blla 111bmllted by third parties wtlh the 111becrtber'a 
LEC-tpeclllc paraonal ldentlllcallon number will validate the 
sublalbera [lie) authorization of tha cha~g~~e and supel'l8de 
the billing block option. The subecrtber le reeponlllble lor all 
such chargeil. 
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The Propo11 d Rule do.- nat Indicate how the "I..EC-Ipec:Hic pe~WC~nalldentlfication 

number' laiD be aupplled ID thid partlas ID -'fy lis validity. American TaiNelaaaumee, 

for purpt aee at IIIIa Con111811t, that thllll a IX!!WJDWf ll'oo!led PIN rather than a LEk 

sypoljed PIN. That II, American TaiNel aaaumee that when it ..-lvea a call from a 

consumer with blling bklck, American TaiNel has nD way of knDwing whather the PIN Ia 

valid. Amellcan TaiNIII b1llt- that the LEC 18 nat technlclllly capable of prpvldlng thll 

PIN via ANI Dr Dtherwlle ID Ailllllcl.1 TaiNIII. 

PROposED RULE REI A!Mj TO fl!!IT!"9 RULEI 

The PIClPlllld Rule II..,.,.. from and, aa PI nanay framed, Ia I1DI !jed to Rule 

25-4.110(11 )(c)' ("9001878 BIDc:k Rule1 M!litjed "Pay Per Cal (900 and 976) Blocking." 

That rule prpvldee,2 In nllawanl part: 

Each LEC 111811 prcMda bklcklng where technically fealllle of 
Pay PerCal••lce (800 and 976), at the raquallt of the and 
uiM'Ia181Dmer at nD chMge. 

The 9001976 BIDc:k Rule, where technically feaaible, completely bklcka calla 1D 

9001976 services. While the 9001976 BIDc:k Rule has dDne illlle 1D eliminate the billing of 

other non-900/976 pay per cell _..lcea, It hee bean axtlemaly aucoeaaful and well-

received. lnaamuch aathe 9001976 BIDc:k Rule hee bean highly elfectlve In lis current 

'Cunantly numbetad 26-4.110(10)(c). 

'The Propoead Rulemlldng makaa minor lltyllltlc changes ID exlltlng Rule 2S. 
4.110(10)(c) and nl!ll.ln-. auch rule 2s-4.110(11)(c). For IJio!P:IM of this Comment. 
American TaiNet 1111111 !&lloo'IIIIOithe taxi of the prupllled modified rule. 
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form, the PJopa11d Rule iiU urw to be .. elbUo pewaoiLEC blllng of calls oJIJI[Ihlln 

9001976 pay per cal MNicw (IUdo Ill 10XXX, lnlemational pey per caii,IIIC.). 

Amllriclln TIIINit aob , .. IMI IIIII PJopa 11 d Rule lhDuld be clc aely lllld 10 the 

existing 9001978 Block Rule forMVMII'WIICllte. Flrwl, the 9001976 Block Rule haa been 

in efi8CI for many yu.a n Ill ~ unlverllilly aupporl8d by the LECs. Saco."'d, 

CUIIOmel'l may w..l 10 8Y8IIItlem1 I Mil of the "chalge block" provillDnl of the Propllllld 

Rule wllhoul blcdlng blldlllanal 9001976 call jull 111 -111111'1 may elect 10 black 

9001976 calla but nat black .. ll*d party chelgel. 

SlnceiiiiiiiOO Block Rule • Illy pDiectli -111111'1 flom unw111118d pey per call 

charges, IIIII Pfap a led Rule lhauld (a) 8llducltl pey per call calla or (b) raqul• 900 

blocldng 111 a condlllan of NCIIiing a chalge black. 

ALJERNATNE 1 • THE PRQIIQMP NIU! IHQULQ EXCWPE D 8 NT!Ott81 PAY 
PER CAl I CIW'Qf' 

The,.. ill na 11111100 10 lnduda trlldlllonal pay per call (1100 or 976) charges within IIIII 

scope of the Pnopo1ad Rule. Thenl alliiN a readily av11Hsble and highly affective 

mechanism for blocldng trlldlllanal pey per call charges, just 111 lhe'W 11 a vehicle for 

blocking collect or lhlrd-party bllad Clllll. • l'- ..-.lcel, for whk:ioeepalllle blacklng II 

available, should be excluded flom the Prt~~~ a 11111 Rule. 

'While American TaiNel doll8 nat IJII)IIIdll II I Cl or lhild-party billed calls, the 
same logic would apply 10 tt-. ~ for which blacking -..ely ileeparalaly 
available. 
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This •a Ia carta"llyelam of blocking provldas lila coneumer maximum pro4actlon and 

llaxiblllty: lila coneumer 1111)' lib* oclu ct c:8b and ~hid-party bllad calla, tllld/01 lila 

consumer may block s-Y per Cll c:t.gM, ..UCWIIIa coneumermay block "olllar" chargee 

undar lila PI• 'I'll lad Rule. 8oml CDIIIUIIIIIIIIII)' WMIID l'll8ln 9001976 • c I riD raach 

servicee euch aa Mlcrueuft'llactlollciiiMIPPOft hulli•, whlla wanUnr ID block collact and 

third-party bllng calla, • Mil • c:1wo- plicae! on lila LEC bl by lnMII companlall and 

others. 

ThlsllyelamiiCDit!JI I lt-...fortheLEC. Tha9001976blockl'llclltlaure 

alraady in ~. •II the llblllly ID delalmll• In reel lima whalhel a call II Originating fnlm 

from a numbarwllh lhid-perty blllng 181trk:tion1. A aiiiDmar • ·~~~~the LEC for blocldl1g 

can ba olhnd ~hid-party biDing .-1dlonl, 900 blocking, and blocking of •• olhar non­

LEC chargee. 

lndaad, oiJIIo~'ll a "bb~ijj block" aa a IOiutlon ID PlY per Cll chalgae will ba 

confusing ID the public. Such an arrangament would not preuant9001978 calli fnlm baing 

plaQad but would, ~lllllad. preweht thalr baing 1111111. by the LEC (though pay par call and 

other p1 .vldenl could prlvalaly biiUch c:8b and creata greatar coneumer confulion). 

Coneumers familiar with 9001978 blocking night think they- blocking caiiiiD9001976 

numbar when, In fact. 11-. MMc8e would IIIII ba ace a Laible (though not billable by the 

LEC). 

Moraovar, lila P1 p a 1111 Rule would encourage fraud agalnllt PlY par caD aervtcea. 

Tha 9001976 Bloclc Rule • 1y .......... coneulllll'l by gran~~~ 111 bill adJullll••lta ror cane 

mada to 9001976 -*ee prior ID 1 c:ullllmer'a lrnplenMilatloll of 9001976 blocking. 
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Allowing c:oneumen~ID Qll 90111978 I8Nicel and aubrsqu«olly svsll thsmaelwa of the 

chsrgs block provillona of the P"'pa n ~ Rule would snc:oursgs - conaumsrsiD not 

e1sct ID tsks 90111978111cl *lng with the kr.owla~gs thst they could psrpsluslly chsrgs-bsck 

such calls by giving sn lnvslld .,...,.,.. ldsnllflcstlon number.• 

Finally, the PI' opau~ Rule unfairly psnsllz'sl 90111978 provldsre when a mont 

elfsctivs and lese ooelly lllsrnetivs Ill not only evsl8bls byt ""edv v"". 90111978 

~. It Ill iii'IUMIIn pnlll*oliiijj umnntsd 90111978 1011111 whsnlas the Pn:ipll u~ Rule 

does nothing ID PN••otthecslll'*'"••towlncluding minora' • I tiD 90111978Mr•lcee. 

Under the Piupaltd Rule, pay psrcsl•vtoe m-end IPswl bs unfairly piii'IIIIIHd 

technology pn~~~snls this aMI II No. 

' 

Rule 25-4.110(11)(s)3. Thill dose not •••oovs sny piotsctlon flomthe coneumsrwho csn 

still elect 90111978 blocking st the tsms time. lndescl, such a IOiutlon 18 lllltal: for the end 

customer who can block 1011111 ID 90111978 ~lillssd of just chargse while lsavtng the 

consumer fnls ID rssltld the Impact of the Pmpo aed Rule ID nan-pay per call eaMc:ss. 

Consumsrsllimply ilhould bs acMesd thst thsrs are multiple blocking tsn1icee available. 

•American TsiNst 1'111181 thst no piOVIIIon Ia msda to allow a IJIIY per cell tsrVIcs 
bureau such aa Amsrlcsn TsiNetiD validate the PIN before lnllllpDrt end other chsrgsa 
are incurrad or, aa PI 111nlly wrlltsu, before providing the ISI'•Icee thsmaelwal Such an 
arrangement lnvltsil bud. 
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One ror 11001878 c.lll, •ICIIher far thlld-palty blllng IMrlctiolll, and a thlrll far "other" 

charges. They may ..e.ct which combination of .. no.. Ia right fur their needs. 

AI DJINAIM2· TH1 B&UIHOULP "'A' PEIOO/IliiLOCK!NGAS 
A P8ECC)NI'iftl! 1M TO CHn X • rcptQ 

consumer willa uiJiii.>e~g lila II' 'MIIIexlbllllyiD the00118Urner. Allematively, howe-. the 

Propoled Rule lhDuld =• a-~~~ I"ICIM18001976 bb:klng U a concllllon Ill 

11 Ia •• ·r d lhllllhll new "chalge bklc:ldng" opllon wtl be hMvlly p!OII1IIIed 111 

consumers. Some 00118UIMII, llhndy famllsr wtlh 9001976 blocking, will millskenly 

believe lhsl "chalge bla ·~'I( Ia a IUperMI of 800/976 bklc:llilg. If the LEC ~ not 

sepsrstelyolfar8001976bklc:llilgusnsdjunct(sndwholylndependent)..W:.tochslge 

blocking, conii!IIW confusion Ia lnevllsble. If the LEC. l1l7lkel charge bb :king In lieu of 

9001976 bloo :king (snd they '-sn economic Incentive Ill do so lnumuch a they do not 

rece1wt any rae far blocked calla but would rece1"11 a rae from the IXC far non-billsble 

calls), consumers wtl believe they- I'IIC8iltn""lll a "baalar block" than 9001976 blocking. 

This, of c:ouraa, limply Ia not lila cue. Charge blocking ~ not block the call at all, n 

only blocks the lllllfllg of the call. Pnlllcul8lly In the esse of pay par callaar•'lce8. con-.umar 

confusion will be lnevllable In light of lila past III8IUIIng of 8001976 blocking Information. 

American TaiNat baR•- tieing charge blocking Ill 9001976 blocking llmlll a 

consumer's cholcM snd lhsl8001976 chargee ehould be exempt from the Praplllad Rule. 

Unfortunataly, If the Cclr•r ' 1ior1 ~not exempt 9001976 calls from the Ptupoaed Rule, 
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~h-. II no lagDI r n "" to penult calla to be made to 11001978 IIIIVk:a If thollll calls 

cannot be 1111111· Ameltcln TIIINII, perMp6 the lergelt pey per celleervice bureau In the 

Unllad SIIIIIW, -the Convnl11lon the! the lnduatry doellnal went ID provtde llll!lllces 

to a~alorlaW who 1wve ct•ae block but have a PIN (which might or might not be valid). 

Unleu the LEC •IPFIIII the PIN via ANI (which Amellc:an TeiNet undenlanda ilnal 

technically f IIW), American TeiNat 111111 allier pay per can provide~~ WOUld be forced 1D 

pay for lnllllpllit and plavide 181'"•1cea wllh no -.ranee the! the PIN supplied- valid. 

CQNCW"'" 

The ,_ dl8rge block 171N4n In the PJCJpOied Rule lhould be rnelntalned 

separately 111111 dlltlnctly fnlm the 11001978 Block Rule. The charge block lhould 

speclllcelly exclude .... Ices for which 111p111ate blocking II av11aNe fnlm the LEC. 

Allemlltlvely, ct•gelc big lhould r.qulnl11001978 blocking aaan accompanying 

service to ~ na 1 dleu canfullon, fnlud, and expenee. 

Reepectfully aubuilled, 

MARTENS DUNAJ MARLOWE DAVIS & 
MARLOWE 

201 S. BlaCIIyne Blvd. 
SUII8880 
Miami, FL 33131 
(305) 373-9977 
(305) 37 77 (F ) 

By: 
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