
.t ' l-

~I ' . 

: ·' ,. 
~i. 

"J • • 
Florida Apartment AsJOciation 
II J 3 W Mone Boulevud 
Suite 201 
Winter Park. FL 32789 
(407) 647-8839 

January 20, 1998 

Ms Blanca A. Bayo 
Florida Public Service Commiuion 
Director of Divison of Recorda and Report ina 
2540 Shumard Oak Boulevard 
Tallahauee. Fl 32399-0ISO 

RE Florida Public Service Commi11ion 
Petition on PropoNd Apncy Action 
Docket No 3 If 

Dear Ms Bayo· 
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Please find em:losed filina on behalf of the Florida Apartment Auociation's (FAA) response to 
Florida Power and Light Company•s (FPL) ""Motion in Oppolition .. to Amended Petittnn on 

Proposed Asency Action of the Florida Apartment Auociation in Docket No 970S40-E G 

lfthere are any questions reprdi,. this fllina, pleue contact me at (407) 647-8839 

Sincerely, 
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I I 
BEFORE THE FLORIDA PUBliC SERVICE COMMISSION 

In Re. Petition for Modification of 
Aorida Power • Lisht Company's 
Duct System Tatil'll and Repair 
Program 

) 
) 
) 
) 

Docket No 970S40-EG 

Filed January 21, I «Jq8 

RESPONSE TO .. MOTION IN OPPOSmON TO AMENDED • PETITION ON 

PROPOSED AGENCY AcnON' OF ntE FLORIDA APARTMENT ASSOCIATION'' 

OF FLORIDA POWER AND UGHT COMl AN\' 

On January 12, 1991, Florida Power and l..isht Company ('"FPL") filed a "motton m 

opposition" to the Florida Apanment Auociation't ("FAA' s") "Amended Petition on Proposed 

Agency Action" filed with the FPSC oft December 31, 1997 The FAA's response ro rhtA motion 

is staled herein. 

The Association '1 rapon1e will attempt to provide a more specific description regardtnf( 

the FAA's standina and other iiMHII challeapd by FPL. While many of these were considetd to 

be of an obvious nature, the FAA realiz.el after reviewina the FPL motion that further explanatton 

may be helpful to aU oonc::cmed puti•. The fAA will attempt to reapond to each question or 

issue railed by FPL in the order they were praented 

TH£ FLORIDA APARTMENT ASSOCIAnON HAS STANDING TO PROTEST AND 

REQUEST A HEARING 

1 ) In response to FPL '1 IUbmittal thlllbe fAA and iti mcmben doct not have standang to 

prote5t, the FAA maintains participation in the exiJtina program u approved by the Comma!istnn 

in November 199S ia available to all residential rate-payina customen in the FPL service area So 

FPL re&ldcntial rate-paying customer can therefore be excluded from participation The 
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improvements cunentJy available throup the exiltin& proaram provide the benefit of reduced 

energy usage, reduced enersY colts, and therefore contribute to reduced household operating 

costs, for the typical participatin& residential, rate-payina c:ustomer. The reduced costs available 

through the current Prostam benefit the rctidentiaJ rate-payer, and are therefore of substantial 

interest to the aastomcr. Convcnely, any reduction or infiingemcnt on currently ex1stmg 

opportunities or probabilities of redueina thele costs for the residential rate-payer are therefore 

detrimental to the cultomers a&bltantial interaas 

FPl's estimates provided to the Commiuion (exhibit provided) demonstrate Its 

expectation that approval of the requetred 42% reduction in program incentives will have the 

effect of reducing program participation by approximately 20,000 per year residential rate-paymg 

customer• from the anticipated level of98,937 participants under the current program to 78,931 

participants in the year 2000 alone. 

It is clearly evident that FPL acknowledges that the propolcd reduction of mcent1vcs by 

42% will $UbstantiaJly reduce the probability or likelihood of typical FPL residential rate-paycn 

receiving program benefits. 11lese aablturtiaJly lower incentive levels obviouily would lead to 

lower panicipation levels, and would be detrimental to the subllantiaJ interesrs of the residcnual 

rate-payers who wish to participate. 

Therefore, any residential rate-payin& FPL cultomer who wi1hes to participate m the 

program 15 it currently exists can dcmonltrlle 1 aabstantiaJiy affoc:.ted interest in the proceeding 

In its motion dated January 12, 1998, FPL utert1 that the FAA mult demon1trate how ats 

members, "owners or managers of multi-family dwe11inp ... would be subltantially affected by the 

approval of the proposed modificationa. 



' 

Jan-20-98 04:59P • 
A substantial number of the FAA members FPL refera to are rc~idcntaal ratc-paymg 

customen of FPL A tubstantial number of owners maintain a residence at the1r 

community/communitie5. Thole that live in the aeoaraphical area serviced by FPL (a substantial 

number) are FPL residential ruo-payina customers. with the same rights and options available to 

any other FPl. customer. In addition, 1 1Ubl11mial number of the property manager~> and 

management personnel typically reside at these FAA member communities in the FPL servtce 

area. Property management per10nnel are typically encourqed to live on site in their 

communities. The net eft'cct it that 1 l&lbttantial ~a~mber of FAA members (owners or 

management penonnel) reside in FPL ICf'Viced felions, are residential rate-paying cuitomers. and 

are therefore substantially affected parties to this proceedina. as are any other customers washmg 

to participate in the program u it currently exists. In addition, a typical FPL servtced member 

community may maintain 1 vac:.nc:y rue of S - IS% at any given time Typically. the 

owner/management assume the rnponlibility for the utility costs for these individual units while 

vKant This is a matter of convenience for the prior resident (eua aipificantly preparations. 

repairs, etc. that are residents fiiCil responsibility, but typically implemented by management) and 

for the incoming resident (utility account can be simply rranlferrcd into their name without 

un~sary delay of service). These residences are billed u residential rate-paying customers 

The owners/management and c:ommunitict are residential rate-payina cusromers of fPL 

As residential rate-paying customers, a substantial number of FAA member commumues 

are substantially affected by this iNUe. The FAA maintains that issues pertaining to household 

operating costs that affect the residents of its member communities cenainly affect the FAA 

members themselves Providina the moll beneficial houaina values available ia of aubatantial and 
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primary interest of the Association mcrnbcn. Utility bills, clectrictty, water, etc .. are most 

definitely an integral and substantial component of 20th century houlehold oper1ting coats For 

example, appliances such as HV AC syllems that are found to be operating inefficiently and 

·resulting in unnecessarily high utility billa are routinely repaired or replleed for the resident · s 

· benefit The Association's by-laws and objective~ clearly direct the usociation members to 

address and advance these issues ofmaximizina value and mutual benefit. among others In fact, 

membership dues charged to member communities are typtcally based on the number of indavadual 

residences located within the community, u the UIOCiation's efForts and objectives extend to 

protect and improve the household related interest~ of those residences located within each 

member community 

A substantial number ofthe FAA's individual members have standing individually as FPL 

residential rate-paying customers. A substantial number of the communities themselves are FPL 

residential rate-paying c:unomen. Participation in the program u it currently exists provides the 

residential rate-payer abiding in the member community the benefit u intended by the program 

The fAA members· substantial imerest is aft'ected by these FPL residential rate-payer · s 

opportunity or probability of receiving this benefit. A SUBSTANTIAL NUMBER OF THE 

FAA MEMBERS AND MEMBER COMMUNTni:S ARE SUBSTANTIALLY 

AFFECTED BY THIS PROCEEDING. 

The FAA's members and those residing an FPL serviced member communities will 

substantiaJiy suffer the same injuries 11 any other FPL residential rate-paying customer wi~hing to 

participate in the prosram u it currently exiata if the Commiuion approves the program 

modifications aa submitted. The injuria arilina from the proposed 42% reduction in incentives 
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are the reduced opportunities or probability of participatin& in the program's current benefit~ 

which include improved enerBY efficiency of the rile-payers' HV AC syltema, and therefore lower 

energy bills, and lower houlchoJd opemina colts FiiCAI lituation1 of many rate-payers (FPL 

estimates are a conler'Y&tive 20,000 per year) will keep them fiom panicipating in the program 

benefits. While the propoled, reduced incentives may no« impede 1 relatively affluent owner of a 

4,500 square foot home fiom participatina. thole molt likely to be unable to participate are those 

in the lower income brackets. The aver-.e apartment resident's income as leas than the average 

homeowner. The injuries incurred by the FPL residential rare-paying customers under the 

proposed plan will likely be disproportionately incurred by those of leaa than average incomes. but 

all wishing to participate will be detrimentally affected (injured) by the hiaher costs assocaated 

with participation under the modified plan as propoMd 

The FPL residential rare-paying FAA membcn, member communities, and residents 

res1ding in those communities will immedillely IUffer MIC:h injuries as reduced opportunities or 

probability of enjoying the program '1 current benefits of lower encfBY billa, and lower household 

operating costs if the propoaed, substantially reduced program incentives are approved 

THE SUBJI:CT MA TJ'ER OF THE PROCEEDING IS WITHIN THE ASSOCIATION'S 

GENERAL SCOPE OF INTEREST AND ACfiVI'n' 

While many of the UIOCi&lion'a by-Jaws (exhibit provided) l&lisfy this requirement. p~r1•cular 

attention is drawn to objectives b, e. f, and i. TheM are: 

P.O/ 
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b) To develop and maintain within the apartment industry a hi&h appreciation of the obJccllv~s 

and responsibilities of apartment ownen lftd operators in fUlly servina the public 

e) To secure cooperative IICtion in lldvancina the common purpota of its members, unif~rmuy 

and equity in busineu usages and laws~ and proper conaidendion of opiruon upon quntionli 

affecting the apartment industry in the State of Florida. 

f) To promote and UliJt in the enactment, enforcement. and maintainment of benefic1aJ local. 

state, and federaJ lawa pertainina to the ..,..,...... indultry and to otherwise promote and 

encourage better methods and pi"Ktica in the indullry. 

i) To serve. advance. and protect the welfare of the apar1ment industry. in such manner that 

adequate housing will be made available by .,Ware enterprite to all people in Florida 

Also, section 1-d of the Association's code ofdhica states· 

d) Seek to provide bc«er values. 10 that even I srater share to the public may eRJOY the many 

benefits of apartment living. 

The Auociation emphatically maintains that the welfare of ita members are directly linked 

to the welfare of those abiding in their communities. Attempts to fully aervc the pubhc. 

promoting and auiating in enactment, enfon::ement, and mainta.inment of beneficial laws 

(including FPSC orders) a1fecting the indultry, providina adequa&e housing to all ~pte m 

florida. and providing the bell overall houlina value po•l»Je to the public are all related to the 
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subject matter of the proceedins. and are amona the bui1 for the vote of the AIIOCiation ·, Board 

of Directors of October 24. 1997 to investipte the i11Ue1 and beeome a party to the proceedmg if 

necessary 

The subject matter of the proceedinp is within the Association 'a general scope of .nterest 

and activity The relief' requesced (a Section 120.S7 hearina on the issues) is of the ty~ 

appropriate A substantial amount of the Allociation't members are aubllantially affected, and as 

any other sroup of affected FPL raidenti&l rate-payeR hu IUch ripts, and u the Comm11uon 

has the ability to provide such relief, it iJ M appropriate request. 

The Association hu cleuty demonllrlted that a IUbllantial number of itJ members are 

substantially affected 11 FPL residential rar~yina CUJtomcn wilhing to participate in the 

benefits of the proaram u it c:wnntly cxills. u well u the member communities in the FPL 

service area being FPL residential rate-payina cuatomers. u well u the members betng 

substantially affected by the reduced opportunities or probabititia of thole residans in FPL 

serviced member communities in achievins the lower utility billa (or in the absence of the current 

incentives unnecessarily hip utility bills) than would otherwi1e be attainable if the proposed 

modifications are approved 111e fAA '1 IWidina is due to the iuua direct effect on its members 

and member conununitia (with precedence estal»>ilbed u FPL residential rate-payers); as well as 

such effec:t the modifications as propoted would have on the members' abilities to provide the 

best values available so that "an even peater lhlre to the public may enjoy the many benefits of 

apartment living·· as mandated in the Auoeiation's by-law1. 
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The F M hu IIJipd and detailed the injuries on behalf of individual members (hasher 

energy bills and household openaina COita) u well u representative standins (owner!' and 

manasement perSOMcl) u weD u their interea to provide the hishat value in residential housing. 

(including utility cOlts). 

THE FAA'S R.EQVEST JIOR BEARING ON THE PROPOSED CHANGES TO THE 

PROGRAM AS IT CURRENTLY &XJS'n IS VALID. 

FPL alleges that the FAA's amended petition may ha~ been filed for improper purposes. 

and that the FAA never voiced their concema previously reprdins this issue to FPL · s 

representatives 

The FAA wishes to have the clilputed iuua of material fact u described in the FAA· s 

amended petition filed 12-3 J -97 public:Jy addreued The FAA hu been informed by the staff of 

the Commission that it hu been provided copies of all the relevant and pertinent date supplied by 

FPL to the Commission reaanfina FPL's proposal to modify the existing prosrun dated 5-6-97 

There is no textual reference made that would .ddra1, the fAA '1 disputed iiiUet of material fact 

The disputed issues affect the very buia af PPL 'a colt-benefit analysis testa, and therefore the 

propam standards themlelves. 

The FAA did not receive a copy of FPL petition of S-6-97 until November 1997 The 

Anociation's members had only recently boan IMde aware of the proposed chaftaes via contact 

wnh vuious FPL field representatives but nono IOeftiOd to know or be willing to disc:u11 any 

specifics regardi"8 the petition or the propoled reduction in incentive levels. Members· questions 
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regarding any potential input AJtoeiation memben may provide to the iuuc were repeatedly met 

with answers of the nature thlt the decilionl hid been made, that these chan&es (whatever they 

may have been)~ soing imo cft'ect, and thai the efFecu would be a substantial reduction from 

current panicipation levels. 

After hearins &om member communities that they had been informed by FPI. that their 

residents may not have the opportunity to pllrtic:ipate in the current program because the testing 

procedures may not be completed before the new prOIJ'UI'I taka cft'ect, the Association made 

efforts to ascertain what the situation pertainins to the prosnm actually is 

Having been told by FPL repraentltive thlt the new prosram must be approved by the 

FPSC,the A11ociation directed ita eff'orta to the Commiaion and tbe Commission's staff So it is 

only very recently that the Auociation came into poaeuion of the details of the proposed 

modifications and the options available to the afFected parties. FPL did not provide any pertinent 

information in this matter to the AJaociation 

The Association realiza the difficuJtics experienced in securins detailed information 

regarding the proposed chanses are its own. however. we hope that the Commission takes mto 

account that they are typical of those likely to be experienced by all afFected rate-payers The 

average FPL rate--payer has no idea of the proposed daanaa. or their commensurate effect on 

those wishing to participate, u were the Auociation members previously. 

lfFPL had wished to make any Auociltion member privy to ita propoiCd modifications to 

the existing plan. it could have done 10 at any time. either before or after the FPL Representatives 

began receivins questions reprding proaram specifics fiom FAA memben. 

9 
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While the FAA realizes that ita conccma may not have previously been stated m 1 he 

preferred formal form and UJina the syntax FPL dnired, the FAA attempts in these responses to 

FPL 's motion to addreN FPL 'a concema and more specifically delineate the Assoctations 

position. The FAA hopa that the spirit of ita c:oncems and interests are properly conveyed to the 

Commission FPL aueniont that the modification~ mult be approved immediately so as not to 

tnterrupt training clusea it not viable justification FPL should not have scheduled training 

classes for replacement prosrama while there is ongoing diacuasion of existing programs h 

indicates a presumptive action. and is not appropriate jultification. 

FPL ·, own promotional material (exhibit provided) ltate that ''the single largest energy 

wute in existing Florida homes occun u the rault of leabae in air conditioning duct systems .. 

A residentially focuiCd energy efficiency progr1m rm.lt include 1 viable duct leakage program 

with incentives of a aJbstantially encouraainl nature to gamer a large number of panicipants. if a 

significant amount of energy conaunption is to be avoided. In the absence of aJch a program. the 

residential energy savinp program-wide would plummet, and the cumulative energy savings 

would be incontequentiaJ in comparison to thole currently realized via the existing program 

There are inefficiencies, excess colla, and unneceuary waste aaoc:iated with FPL 's current 

program A 42% reduction in incentives would likely reduce panicipation commensurately. The 

opponunities exist for a more coat-effective implementation of the prosram. which would reduce 

program costs. These opportunities should be considered and explored along with the previously 

stated (FAA 'a amended petition 12-J 1-97) disputed iuues of material fact, before the program 

measures addressing the .. single largest energy waste"' is effectively eviscerated This program is 

one of the very few effective CflerlD'·savina option~ available to the residential rate-payin1 FPL 
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customer, and every effort should be made to praerw the opportunity fur the FPL-serviccd 

public. 

According to FPL field representatives. a relatively hip number of high bill complaints 

ftom FPL residential rare-paying customers were received in 1997 compared to previous years 

On July 7, 1997 and July 8, 1997, record high energy consumption levels of 16.000 

megawatts per day were recorded by FPL, scttina a two-day record for summertime usage FPL 

received 300 to 400 hip bill complaints per day for approximately 6 consecutive weeks during 

the summer of 1997. With hiJh bill complaints rilins, a IUbttantial reduction in energy 

conservation prosram participation will terYe to exacerbate the existing problem This would not 

appear to be in the residential rate-payina public'• bell interelts. 

The duct sealins improvement proaram provides the most effective way to avoid or 

alleviate unnecessarily hiah enerl)' c:onaumption for the raidential rateapayer. and is a valuable 

option as currently available. 

In its amended petition of J 2-31-97, and its response to FPL 's motion of I- I 2-98 

contained herein. the FAA attemptl to clearly portray itt c:oncems and qucltions regarding FPL • s 

proposal to modifY the currently ex.ilting plan. 

The FAA believes it hu appropriately dcmonstraled its atandifll to protest and request a 

hearing, and respectfully seeks to have its conc:ems, stated previoutly and herein. addressed 

before the Cornmiuion in a Section 120.S7 hearing. 

1 ] 
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Respectfully submitted. 

rrl~ ~ilbralh 
President 
Florida Apanment Association 

Mr. Cochran Keating 
Staff Attorney 
Florida Public Service Commillion 
2S40 Shumard Oak Blvd. 
Tallahauee. Fl 32399-0ISO 

Steel. Hector 4 Davis, LLP 
21 S S. Monroe Street 
Sui1e 601 
Tallahassee, fL 32312 
Attn Chartea Guyton 
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More ways FPL can help 
Cooling& Melding Dilcowlt•havc an FPL p:ntiCtp.n· 
mil! mJepenJent conrracror replace your tncffiCif!'nt ce•'· 
nal co<.Jltn..:/hcaunj;! ~y,tcm wirh a quahfymy central 
cu<>hnK "r hear pumr 'vucm anJ act up to S'iri4 from 
FPI. Call for .1 ),,, nf p<~rtactpoAimR mderendent LOOUK • 

tor) char ,,:rvc hJUt arc.1 

111• following prognms re111uire 1 h• fPl ..._ IM'IY 
survey to d•t•rmin• whltltl1r yo~r II.,.IIIUiifiH. ,,.,. i• 
IU!IIItian by FPI. perticipettng ind ...... Ht colllrlelars. 

Ceiling Insulation- .1 tm.mc•al mcenrwe to hdr vou pa\" 
tnr Cetl!n~; lmUfJfl011. U!'l 10 <1Uf rccommenJcJ Jcn~J. 

Water Heeling- .J tln.tn.:t.tl im:.:nuve to ht'lp pol\ tor .1 

l.luahf\·mg >ol:u n·•rcm or hc:Jf rccovcrv umr. 

Window Trealmlnl· a tmilnciai mccnm·r w hdr pn 
:vr crrram "'iar n:~tl.:..:nn~ t1lm. solar Krreru and selcctcd 
.1\\ nmjl\ .anJ .huner• 

learn even mare •bcu uving...., 
:t vuu .. J :.1..: m"rc mtorm;mun ab.>ut lhl· anJ low·co.r 
,.. .1\> hi 1r1m vour h.mtc \ cncr!C\· UliliJlt'. call u;. for Cllfllc.'\ 

,,( rh.: • .: tr~.:•· .;utJc• 

e l jllljt' Ctl t'OCfi!\"·CrtiCII:nt J.vmg 

• r,,",l"" rn 4.7<hlltnl' \'OUr home ciftctrnrlv 
• OutJe ro ~tfu.:u:nt hc>aUnl[ 
• CiwJc ro llxhune ~our home! ctftCic>nth 
• GmJ .. '" .. ffte 1en1 water heaune 
e Gut.! .. IP lll~lliafmt,: \"OUT ht.Jme 
• C,•r~>um~r j1utdc> 111 .:nc>rl(y·.:ft•.;•cnt h•lm~ 

JrrL.mt:.:> 

• Ciudc rn cn<r~n· tac: 10 a manut"JcrureJ home 

T.1 o~rdcr F•ur tr.:t" hrocnure), get more iniormaraon 
•ln FPI. c.m~•·n·au.•n mcenti\C) or roa1lc for a frc~ home' 
.:m:r~t' ,urH'\. ,.111 u' roll-Ire.: .11 1..-.DIAl·FPL 
ll 1'>0~ HZ q;;1 

Nore: Thn•· rr.,cr'lm> .;r,• •ul-trcr "'mnoJJflultun or canc:el13· 
t10>n ac .10\ rtm<'. 1011hout nuucc 

• FPL. 
..... ..__ 

,... • liD 

Is that your money 
escaping? 
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Small hole~ in your home's cooling and hc:atinR 
system dua work can mc::~n alf escaping-and that 
'"n tr.msl.nc: mto higher clecuac b1lls. In fact, the 
Flonda Solar Energy Center reports, ""blintlc 
larF'( ~ w.ut1e in exisrinc fbida haaws occun u 
the n:su.lt of~ in air ~duct.,......." 

A s1mplc: test from FPL c•n tell you whether 81f 

lc:alcs en Your home's ductwork are allowin, your 
energy d~llan to Jnft a~·ay. 

Ask tor FPC a help 
You could crawl into the ante and chc:ck the duct· 
work younc:lf. But even then, you m11ht miN 
small a&r leaks. And leak.s in duct 1ystetn1 and 
around air hand len can be ma)or conaibuton to 
exces11ve enc:rg~· consumption, poor thermal com· 
tort and mdoor a1r quality problems. 

Wtrh [he Duct Sy~tem Test-part of FPL's 
Home: Energy loss Prevention Prorram-you'll 
pay only $30 to have your home tested. If your 
ducrwork net'ds repairs, we'll help pay for thole 
Improvements. .. 
DuctSp~~~n~T.ail..-,...,.. 

If your home: has a central duct aystem with 
sufficient accesa and 
mc:c:u other eligibility 
requirements, we'll 
ananae for an FPL rep· 
resentative to come to 
your home and check 
for air lc:ak.s. By plecinJ 
a fan into an exterior 
door, lc:ak.s in your 
ductwork can be Ideo· 

· tific:d and ~aaured. 
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In l~u than two hour.. you'll .:~t thC' tnt rcr .,n 
~nbma the: rc:pa•n nredc:d to make your dul t 
work as c:ff1clc:nt as If can be:. You'll rc:cr•vt ·• 1,-r 
,,f FPL part1cip:~tmr indc:pend~nr cunrrac10r~ w~w 
are mined and 4uahtsc:J to do the work Y,w'll 
also receive' a cc:rtsf•c.au: ~howmg tht amoum •>I 
vour FPL rebate. to USC' to~·ard thC' p41\'mC'nc "' h~n 
the repain arc: made:. 

FPL....,_.-,fDr ........ 
An FPL Duct Svatem Tett ·~ the: I--t'~ I wav 111 ( hn k 
your 'oolina and hc:auna ,y,rc:m for lc:.1b AnJ 11 

will only cost you S30 to chc.-ck the: .til LunJ,,,, ,run..: 
system m your home: . 

Ot counc, you·rc: under nu ul-l•~tanon co mJh 
the: smprovemc:nt\. But tf you do, FPL ... u r·•V ur r .. 
52 2 5 to have: your ductwork repam:J, Jt'rendtn~ 
upon the ~mount of ~·ork needed 

The teat offen more rhan po:.~rhk· )avmg' .m •·nl'r 
IN and money. Wh&le uammme \'our h•lm<·. rhc- FPL 
~~ntaU\'C: w11l chc:ck to makc ~urc ;~ n\· comhu, 
tton :~ppl&ancH arc: opc:r.ltl"i ~(ely. You'll be nnt1ht'd 
ot ;any potential ufc:ry hazan::U •n th~ tesr report 

a.llfWIIIg • .., 

To qualify for up to $2 2 S towarJ ~-our dur r 'V'"''" ·, 
rc:pa1ts, you muse have an FPL reprc:semauvC' p~r ­
form the Duct Syatem Test and a pamc,r.u m 11 
independent contractor rcpatr your ductwork 

All of FPL's parrtcapaunc indepc:ndcnt ~lJOtrJ~ · 
con arree co meet licenaln&: and m:~urancc: rcqutr.· · 
menu and FPL'• standards for repaar . 

c.l FPL liDMr 
Calll-800-DIAL-FPL 0 ·800-342-5375) 3nd "~k 
for t he: Duct Sy1tem Teat. If you qualtfv. we'll .Jr · 
rnnl,le for an FPL rcpre•cntauvc to comt' ro ~·uut 
hume at your conv~n1ence . Call today .md takt· 
rhc: f1nt stcp ro rneriY savinJls. 
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DeCKEr NO. 9~0S40-£ti 
OC"rOOI:JI 13, lUl 

i"?!.'• Uo;ct S)"lefll TeatJ.n9 ~::t1 !<epa:.~ PrcQt:if"' "'fll' .. ~!)( '" h .. 
:-nonl.t.c-c-~tbl., ••~d •bl• to yield :t~f'l!!tur.ehi,. ~.~~~··,.o; . rPL pr.:vidc;..:! 
staff vith its proqr~~ eva!uatl~~ pla~ tor t~~ 19u 1 -19~~ p~r1~ . 

Thi' ev•luat.ton plan r•!:.•cl• rPi. 'K int.e~t t.c p•rform e:'\ct-;.~!1'• 
:110ni:.orii"<J at. teo e1tes 1:-l 1997 .. ,.d 1ca~e to r•c-=rj th:? c:-~crQv u!i~q-: 
dur!.nq •'"frv hour of the day. .TPL al:io p:3r.s tc ::crv.suct p.:>~t­
p .. ,, lc~pat;;.on phone surv~tyl'l ,.:; 40~ c:uflt.cme=~ ~~ 199'7 ~nr.i '-:l9a. 

!:'rc,ec~ed d~&ncs and 12ncrcrv ':1vinqs !?r F"!.' s :":led.:.UP.d :::>•Jc": 
Syst• Te~t1nq and Rep.i: ?r:n9ra:a are t:ased ::>n past "!r.d - •. •s~ !Tiete r , n9 
oi the ~:urr~nl !)~oqrae. l:nd-•Jse ~~· .. err~ng lilhO'Wed tha':. Fl'!.. wa..; 
cec:eiv1nq ~e.u deund And ene.!"qy ~avin.;~ t:ban i': onqir..1:~y 
pro'jecte-3 in 1995 f.,r t.Me eurce~t p:=oc;ra:n. ~ a r~,,;l t-. , r?T-' ~ n~ 
dv11a~ICI ~~~d •"f!'V.) :os•vl ~~ projec:t~orae !or •:.he mcd!. C .. ed progc311:1 a ri' 
l•a.s than ~.hoJ'fl r~~ade t.or the C".Jrl''U"':': prnqr::.OT , "=" :.llt..~t:at~d 1.~ ~r.e 

~<l\ lnWl:lCJ tabl•: 

One O! f~' G propc~ed p~~raw. ~:fir.a~ions wo~!d CAdUC~ ~he 
•··t' : iolge cuatorr.e.r: i.!\cent1ve lev-t~ i~~ St;]';/ k.W !.-.> SJ'Li!J/IcW o ~ .;urM:e!' 
P••k derune ~cc~ced. rPL ~xpect;J :o StJf!l!: dcc=ea~ed ;:>~cq.:3r.l 

pa~~ClF•t~on •s ~ ~Jul~ of ·-~c r~~e~ cus~~~r ~nci'~t i7~. By t ~e 
Y~"· 2000, FPL Ccu:·•c:a.sts ·1s . 931 p:oqr•m p!tr::!cip~n-::~ ""·~ l:h rhe r.Ar, 
l'f!~U.;ed C:UI~OIIIer ~ncent..ivcJ 98, ~ .n ~~:or I:""''"'':. W~/'~ r-,rec'l~ :. t".; l.P 

pet~.lcipete in t!'le yee:- ZCOO abs~!\t ~Y ch•:\9~ in -;he l.OC(>flt 1. vc:: 
1evel .. U8ift9 ~he r.ev pr~ram participan~ !~=•cas~. t?~ ~x~ects t~~ 
Cue.:\. Syaltan T••t.i:uJ •ac.t Repa1 :- f:O\JrO:'II tc reduce :;umn~,.. pc::ic dc:nond 
hy a total of 21 . 9(, MW, w1.~t•r paalC .:1-.man.~ ;,y 24 .lS M-.', .1~d a:1~~al 
~ne.t'9Y eonsW11p~1on by 36, 51!1) HWh !.n t:~~ y~ar 2r':t::J . 

cr.L'• other pr~posed p:~qr~n modi!ic~~io~ ~~~~d exclud~ ~~ l l , 

no::-de~.and :Mterea C/: CUStl)l'lll'tt'3 4 r:>7" f•J::~h~r ::a r-=. .; -' P"r. ' nr1 tl" th~ 
pz-oqrilm . FPL tou:'ld d1.f!!c:ult.y 1n 1:'\e:udl.nq Cl.!. bl.!ild:.nq~ ~n .1 

- .;, -

• -
P.IM 

.. 




