BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 971369-TP
Telecommunications, Inc. for ORDER NO. PSC-98-0145-FOF-TP
approval of amendment to ISSUED: January 27, 1998

negotiated agreement for
interconnection of their
networks, the unbundling of
specific network elements, and
resale agreement with Time
Warner AxS of Florida, L.P.
d/b/a Time Warner Communications
of Florida, pursuant to Section
252 (e) of the Telecommunications
Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK
E. LEON JACOBS

JOE GARCIA

ORDER APPROVING AMENDMENT TO NEGOTIATED

R R REEMENT

BY THE COMMISSION:

Oon October 16, 1997, BellSouth Telecommunications, Inc.
(BellSouth) and Time Warner AxS of Florida, L.P. d/b/a Time Warner
Communications of Florida (Time Warner) filed a request for
approval of an amendment to their resale, interconnection, and
unbundling agreement under the Telecommunications Act of 1996, 47
U.S.C. §252(e) of the Telecommunications Act of 1996 (the Act).
The amendment to the agreement is attached to this Order as
Attachment A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements and
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amendments thereto must be submitted to the state commission for
approval. Section 252 (e) (4) requires the state to reject or
approve the agreement within 90 days after submission or it shall
be deemed approved.

This amended agreement covers a two-year period and governs
the relationship between the companies regarding local
interconnection and the exchange of traffic pursuant to 47 U.S.C.
§ 251. Under 47 U.S.C. § 252(a) (1), the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement.

Upon review of the proposed amendment to the agreement, we
find that it complies with the Telecommunications Act of 1996;
thus, we hereby approve it. BellSouth and Time Warner must file any
supplements or modifications to their agreement with the Commission
for review under the provisions of 47 U.S.C. § 252(e). We note
that approval of this agreement does not constitute a
determination that BellSouth has met the requirements of Section
271 of the Telecommunications Act.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
amendment to the resale, interconnection, and unbundling agreement
between BellSouth Telecommunications, Inc. and Time Warner AxS of
Florida, L.P. d/b/a Time Warner Communications of Florida, as set
forth in Attachment A and incorporated by reference in this Order,
is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission, this 27th
day of January, 1998.

Division of Records and Reporting

( SEAL)

WPC

NOTIC RT R VIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252 (e) (B).
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- AMENDMENT NO. |
MASTER INTERCONNECTION AGREEMENT
This Amendment to Master [nterconnection Agreement (the "Amendment”) is entered into
effective the ﬂmy of September, 1997 by and between the telecommunications entities set
forth on Exhibit A hereto (referred to collectively as "Time Wamer") and BellSouth
Telecommunications, Inc. ("BellSouth”) (collectively the "Parties™) for the purpose of establishing
performance standards and measurements for interconnection arrangements between the Parties’
telecommunications network facilities in the states of Alabama, Florida, Georgia, Kentucky,

Louisiana, Mississippi, North Carolina, South Carolina and Tennessee (the "Territory™).

RECITALS

A. The Parties entered into a Master Interconnection Agreement (the "Agreement”)
effective June |, 1996 which has been approved by the appropriate regulatory agencies in the
Territory;

B. The Parties desire to amend the Agreement to provide for performance standards
and methods for measurement of compliance with such standards consistent with all applicable
federal, state and local statutes, rules and regulations and the terms and conditions of the
Agreement; and

C. Further the Parties acknowledge that certain industry standards should be adopted
for engineering purposes for the provision of interconnection services, facilities and equipment
required by the Agreement.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained
herein and other good and valuable consideration, the receipt and sufficiency of which are hereby

acknowledged, the Parties hereby agree as follows:
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. GENERAL PROVISIONS FOR PERFORMANCE MEASUREMENTS

I.1. Intheevent of any inconsistency or conflict between the standards, measurements,
and performance requirements BellSouth provides itself or another ALEC and the standards,
measurements, and performance requirements set forth in the Agreement or this Amendment, such
inconsistency or conflict shall be resolved in favor of the standard, measurement and performance
requirement most favorable to Time Wamer.

1.2 In providing services, equipment and facilities necessary to implement
Interconnection between the Parties’ telecommunications networks, BellSouth shall provide Time
Warmer with the same quality of service BellSouth provides itself and its affiliates, its end-users,
and other ALECs to the extent other ALECs are not requesting and paying for a higher quality
of service. BellSouth's performance under this Amendment shall provide Time Warner with the
capability to meet standards or other measurements that are at least equal to ihe level that
BellSouth provides or is required to provide by law or its own intemal procedures. BellSouth
shall satisfy all service standards, measurements and performance requirements set forth in the
Agreement and this Amendment.

1.3. The parties acknowledge that the need will arise for changes to the measurements
specified in this Amendment during the term of the Agreement. Such changes may include the
addition or deletion of measurements or a change in the performance standard for any particular
metric, as well as the provision of target performance levels, as set forth in this Amendment.
Unless otherwise specified in this Amendment, the Parties agree to meet on a quarterly basis to
review monthly measurements to determine if any changes are appropriate, and may include the
provision to Time Wamer of any additional measurements BellSouth may provide itself.

1.4.  The Parties agree to monitor actual performance on a monthly reporting basis.

[f acrual performance falls below agreed expectations, the Parties will perform a root cause
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analysis. [f necessary, a process improvement plan will be dJeveloped to improve the quality of
service provided as measured by the performance measurements. The plan shall be developed

expeditiously after it is determined that BellSouth's performance has fallen below agreed

expectations.

. PERFORMANCE MEASUREMENT

2.1.  The Parties have agreed to five () categories of performance to be measured:
(1) Service Provisioning and Maintenance:; (2) Interim Number Portability; (3) Directory
Assistance; (4) Line Identification Database ("LIDB"); and (5) Customer Service Records. Each
category shall be measured to indicate timeliness, accuracy and quality. BellSouth shall report
the measurements for the activities in each category in comparison with the targets provided
herein.

2.2.  Except as otherwise provided in this Amendment, BellSouth shall provide
measurement data on a monthly basis for each state in the Territory in which Time Wamer offers
service. The data shall be reported to Time Warner in & format that will enable Time Warner to
compare BellSouth’s performance for itself and all other ALECs as a group with respect to a
specific measurement to BellSouth’s performance for Time Wamer for that same specific
measurement. BellSouth shall also provide the data used to calculate each measurement for Time
Wamer as may be reasonably requested.

23.  The Parties acknowledge that target performance levels have not been provided
for all measurements and that such targets for certain categories of performance will be required
to improve performance, to maintain parity with that which BellSouth has obligated itself to

provide under this Agreement, or to improve service as Time Wamer and BellSouth may
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subsequently agree. BellSouth and Time Wamer agree to meet to discuss establishment of such
la.rgets quarterly, starting no later than 90 days after actual performance occurs. Such targets wil|
reflect a negotiated level of performance. Notwithstanding the foregoing, Time Warner reserves
the right to request targets that exceed those required by this Amendment. Time Warner
acknowledges that such a request may require reimbursement to BellSouth for reasonable and

demonstrable costs incurred by BellSouth to provide such levels of performance.

[I. PERFORMANCE STANDARDS
A. Service Provisioning and Maintenance Measurementv/Interval

3.1.  Provisioning Intervals:
3.1.1. Local Service Request (LSR)
a. Rejection notice :f any errors are found on | Hour
the LSR, provided the LSR is received before
5 P.M. Eastern Time.
b. LSRs not timely rejected will be deemed accepted.
¢. The start time for determining the Firm

Order Confirmation (FOC) interval will
commence with the receipt of a complete and

accurate LSR.

d. A rejected LSR will not start the FOC
interval.

e. Service Level [ (SLI)» FOC delivered after 24 Hours - 95% of time
receipt of an accepted LSR. SLI offers 48 Hours - 5% of time

nondesigned loop suitable for POTS service.
[ncludes“mechanized™ order coordination

such that Time Warner can specify one of

three conversion windows for orders to be worked.
Time Wamner may request “manual order conversion”
which will be performed at an incremental charge.
Does not include a Design Layout Record (DLR).
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This performance measurement is contigent
upon 90% accuracy of orders received from
Time Wamer.

f. Service Level I1 - FOC will include electronic
verification of availability of facilities at the
time the FOC is issued, and a due date
for installation. Also includes a DLR, test
access points (referred to as SMAS), ground
start facilities, manual order coordination (offered
as part of the basic SLII service), and/or loops
provisioned with test points. FOC dejivered after
receipt of an accepted LSR as follows:

1 - 5 loops; 90% of time
10% of time
5+ loops

This performance measurement is contigent upon
90% accuracy of orders received from TimeWarner.

8- Order coordination for specified conversion
time is offered on both SLI and SLII. [f such
request can be accomodated, BellSouth will bill
Time Wamer the option charges associated with
this activity.

3.1.2. Access Service Request (ASR) -

a. The start time for determining the Firm
Order Confirmation (FOC) interval will
commence with the receipt of a complete and
accurate ASR.

b. FOC will include verification of
availability of facilities and a due date
for installation.

3.1.3. Installation Intervals

[nstallation intervals listed for each
service/element are detailed in Exhibit B,
"Recommended UNE Provisioning Targets,” and
Exhibit C, "Recommended Retail/Resale
Provisioning Targets.” (Exhibits attached

48 Hours

72 Hours
Individual Case

Basis (ICB)

See Exhibits B & C
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and incorporated by reference.)

Measurement/Interval

3.2.  Trunk Service Restoration

a. BellSouth technicians shall provide repair of Time to Restore -
service that is at least equal in quality to TBD after three (3)
that provided to BellSouth customers. months of cita is

available.

b. Trouble calls for Time Warner customers
shall receive response time priority that is
at least equal to that of BellSouth customers
and shall be handled on a “first come, first
served” basis regardless of whether the customer
is a Time Warner or a BellSouth customer.
BellSouth shall measure the average time it takes
to restore service for itself, and other ALECs.

c. BellSouth shall provide Repeat Troubles Repeat Troubles -
Report which shall measure multiple trouble TBD after three (3)
reports from the same customer received of data is available.
within a 30-day period.

3.3.  New Service Failure

a. BellSouth shall measure trouble reports “I* report - TBD
from the same customer within the first 30 after three (3)
days after completion of the original months of data
service request. is available.

Interim Number Portability

3.4. Provisioning Intervals
3.4.1. Remote Call Forwarding (RCF) -

1-25 lines 2 BDAs

26-50 lines 3 BDAs

51+ lines Individual
Case Basis

("ICB")

3.4.2. Direct Inward Dial (DID)
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38!

3.6.

a. Initial request - trunk group to be
established

b. Subsequent request - trunk group in place

1 - 100 lines
100+ lines

3.4.3. Esublishment of Route Indexing

a. Initial request - new trunks
b. Subsequent request - augmented trunks

[NP Service Failure Rate

a. Service failure occurs when there is a
service disruption of any duration.
Measurements shall be based on percent of
trouble reports relative to the total base.
BellSouth shall begin measuring the INP
Service Failure Rate in August 1997.

INP Service Restoration
a. BellSouth technicians shall provide repair

service that is at least equal in quality to
that provided to BellSouth customers.

b. Trouble calls for Time Warner customers shall
receive response time priority that is at least
equal to that of BellSouth customers and shall
be handled on a "first come, first service” basis
regardless of whether the customer is a Time

Warner or a BellSouth customer.

C.  Directory Assistance ("DA")

ki

BellSouth shall update the database to
incorporate Time Warner's customer
information after the completion of the
service order. Updates shall be measured
for timeliness and accuracy.

30 BDAs

5 BDAs
ICB

21 BDAs
10 BDAs

Service Failure
Rate - TBD after
three (3) months
of data is available.

Time to Restore -
TBD after (3)
months of data is
available.

24  Hours
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D.  Line Identification Database ("LIDB")

3.8

BellSouth shall update the LIDB to incorporate
Time Warner's customer information after the
completion of the service order. Updates shail be
measured for timeliness and accuracy.

E.  Customer Service Records

3.9

3.10.

BellSouth shall respond to

Time Warner's manual request for
information regarding a
customer's service records.

Information will be available to be

accessed electronically. System downtime
shall be measured.

IV. INDUSTRY STANDARDS

24 Hours

1-25 requests - 2 BDAs

more than 25 requests -
mailed within 2 BDAs

Downtime - TBD
after three (3)
months of data s
available.

The Parties acknowledge that the following standards are established industry
standards. BellSouth adopts the following standards as performance standards
pursuant (o the terms of this Amendment.

Service Provisioning and Maintenance

4.1

Downtime - is the period of time that a
system is in a failed state.

4.1.1. Average downtime for:

- all subscriber Loop Combinations
- end office switch

- digital trunk groups

- Remote Terminal (RT)

- individual line on a RT

<49 mins./yr.
< 3 mins./yr.
<28 mins./yr.
<20 mins./yr.
<17 mins./yr.
<13 mins./yr.
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4.1.2. Maximum downtime:
- for 99% of all subscriber Loop Combinations <74 mins./yr,

4.1.3. Mean time t0 repair (MTTR) of:

- any equipment at an attended site < 3 hours
- any equipment at an unattended site < 4 hours
- completion of 95% of all repairs to the
network interface device (NID) 24 Hours
4.1.4. Other:
- downtime due to power failures at the switch 0 hours - no
downtime
- probability of a stable call being cut off 20 cutoffs per
one million 1
min. calls
- rate of ineffective machine attempts at the <0.0005 (5
end office failures per
10,000 call attemnpts

V. ADDITIONAL PROVISIONS

The Parties acknowledge that paragraph 3.4.1 is inconsistent with paragraph 6.17 of the
Agreement and agree, to the extent of such inconsistency, that the provisions of this Amendment
shall govern. umiuqrumﬁmhermmeAmbyaddLngsubpm.nphkm
paragraph 6.14 as follows:

w-hrlmmqﬂmu(wmmﬂmhumm
by Time Warner as an unbundled network element at the time of INP implementation), BellSouth
shall update switch translations, as necessary, as close to the requested time as possible, using
best efforts not to exceed 30 minutes after the physical cutover is completed. For a non-

coordinated cutover (where the loop is supplied by Time Warner), using best efforts not to exceed
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30 minutes after the physical cutover is completed. BellSouth shall schedule a mechanized update
of the switch translations at the Time Warner requested cutover time (frame due time). [n the
event that Time Warner shall notify the BellSouth Local Carrier Service Center a minimum of
three (3) hours prior to the frame due time to arrange for a new frame due time. BellSouth shall

update switch translations, as necessary, as close to the requested time as possible, using best
efforts not to exceed 30 minutes after the physical cutover is completed.

VI. MISCELLANEQUS PROVISIONS

6.1.  This Amendment is executed and shall become effective in accordance with
Article XXV, Paragraph 25.02 of the Agreement.

6.2.  The captions contained in this Amendment have been inserted for convenience
of reference only and shall not restrict or otherwise modify any of the terms or provisions hereof.

6.3.  This Amendment mnybeexeuuedinmymmberofcoume:m. each of which
when executed and delivered shall be deemed an original and all such counterparts shall constitute
one and the same instrument. Signarures transmitted by the Parties by facsimile shall have the
same effect as original signarures as of the date transmitted by the executing party.

6.4.  The Parties shall file this Amendment with the appropriate agencies within the
territory as soon as practicable following its execution in accordance with the Act and unless
rejected by any regulatory agency, it shall become effective pursuant 1o its terms with respect to
anySmeintheTeﬂitorywhtnappmvedbythuppmpdmngtuuorquorwhmdmd
approved under the Act.

6.5. Except to the extent modified or amended herein, the Agreement shall remain in

full force and effect in accordance with its terms.

10
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VI

IN WITNESS WHEREOF, the Parties have executed this Amendment to be effective as

of the date and year first above wrirten.

TIME WARNER AxS OF FLORIDA, L.P. D/B/A TIME
WARNER COMMUNICATIONS OF FLORIDA

BY:

TITLE:

TIME WARNER COMMUNICATIONS OF NORTH CAROLINA, L.P.
BY:

TITLE:

TIME WARNER COMMUNICATIONS OF THE MID-SOUTH, L.P.
BY:

TITLE:

DIGITAL MEDIA PARTNERS
BY:

TITLE:

¢ umewarn:pleading master agr

11
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V1.
[N WITNESS WHEREOF, the Parties have executed this Amendment to be effective as

of the date and year first above written.

BELLSOUTH TELECOMMUNICATIONS, INC.
BY:

TITLE:

TIME WARNER AxS OF FLORIDA, L.P. D/B/A TIME
WARNER COMMUNI

Paul B. Jones

TIME WARNER CO CATIONS OF NORTH CAROLINA, L.P.

BY: , 1
13 \

TITLE: Sr. VP - Requlatory

Paul B. Jones

TﬂﬂE‘ij:E’ZCO
BY: ‘? | Vi
TITLE:

{—
Sr. VP - Regulatory

Paul B. Jones
DIGITAL MED

7
’1 ‘\“--J
TITLE:___VP, Assoc

Marc Apfelbaum
¢ umewarn: pleading: mAmSr. A5

BY:

11
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Digital Media Partners, a general partnership
By:  Paragon Communications, a general partnership

Managing General Partner
By:  American Television and Communication Corporation,
Managing General Partner

Name; Title

Marc Apfelbaum
VP, Assoc. General Counsel

12
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EXHIBIT A

TIME WARNER COMMUNICATIONS ENTITIES COVERED BY AGREEMENT
Digital Media Partners
Time Warner AxS of Florida, L.P. d/b/a Time Warner Communications of Florida
Time Warner Communications of North Carolina, L.P.

*Time Warner Communications of the Mid-South, L.P. (formerly known as Time
Warner AxS of Tennessee, L.P.)

*Name change approved by Tennessee Regulatory Authority
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Recommended UNE Provision

PAGE ' OF 3

, Targets

£ AT M S e e Te e X m————
EATIAEH 4 Yoro ikl Al e e .m.. gk e f] m P
Targeted Installation Intervai
Quantity (in business days) |
UNBUNDLED LOOPS |
< \Wire analog voice grade loop 1.% 5 —'i
.14 7
1S5« 1C8 |
= Ve anaioo voice g ace loop 1.8 [ |
6-14 4 [
15 IC8 \
& \Wire DS1 & PRI digntal lgop 1.8 5 |
6-14 T |
15 ¢ IC8 ]
2 Vire ISON aigral looo 1.5 4 ]
§-14 3
15 ICB
ADSL - 2 Wire Asymmelncal digral susscnoer ling loop 1.14 10
15« ICB
HOSL - 2 wire & 4 wire Nigh bit rate eigital suzscnber ing ioog 1.14 10
15« ICB
|
LOCP CONCENTRATION (Insice Piant) |
L30D channelizaton sysiem 1 90 __F
Centrai Office Channet Interfaces 2Wire vaice 1 30 |
Centrai Ofica Channel interaces < \Wire voice 1 30 i
=
SUB LOOPS (Outsige Plant) |
Loos Feedaer 1 30 ]
~c3o0 Cancentrauon igependent an SguicMert and ngnt of way) 1 30-90 —f
|
NETWORK INTERFACE DEVICE (NID)
NIC TO NID Cross Cannect 2 wire 1-14 5
15« Ic8 |
NIC To NID Cross Connect 4 wirg 1.14 5 _"f
15« ICB !
NID Soare Caoacity 1.14 L) |
15« Ics
CPEN AIN (OAIN)
QAIN 1o01 kn 1 45 L
OAIN servica management svsiem 1 435
CCST SIGNALING TRANSPORT SERVICE
A-Link Sigraling 1 50
[2-nx Signaung 1 50
ST . S:3malng Transrer Oqint 1 50
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Recommended UNE Provisic 1g Targets
Targetad Instatlation Interval
Quantity (in business dayy)
UNBUNDLED INTEROFFICE TRANSPORT
Interoffice Transpon Anaiog line grade 1 30
Interaffice Transpont DSO 1 30 ]
Interoffice Transport 0S1 1 30
Interoffice Transpont DS3 1 10
O/S AND DA UNEs
Operator Cau Procassing - OPCH. FACH. BLV. EI. ECT 1 30
Qperator Cali Procassing - Facilty Based OPCH, FACH, ECT 1 30
Operater Call Procassing - Facity Based BLv. EI 1 30
Orrectory Assistance Accass Servica (DAAS) 1 30
Ovectory Assistance Call Compietion (DACC) 1 30
Orrectory Assistance Number Servicas imercept (DANSH) 1 30
Ouwrectory Assistance Transpon 1 30
Directory Assistance Database Servica (DADS) 1 30
Direct Access 10 DA service (DADAS) 1 ‘30
OIGITAL CROSS CONNECT
OCS 10 1 7
DCs w1 1 7
OCS o 1 7
CUSTOMIZED CALL ROUTING (Selective Routing - LCC)
1-5LCC 1.8 20
6-25LCC 6-25 &0
>25LCC 25 « Ic8
UNBUNDLED LOCAL SWITCHING
2Wire anaiog line port 1.10 3
11.2% 4
25+ ICB
Hunting 1
2 Wire anaiog DID trunk pon 1-10
11.28
5. ICB
2 Wire ISON digital line side port 1.10 [
11.28 §
5. ICB
4 Wire ISDN DS dignal trunk gen 1.10 5
11.258 8 |
25+ c8 ;
Switehing functionaiity 1 5
Unbunaied Local Ullv. (entire lozal C.lllmq ares) 1 5
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Page 3 c:f ;
Recommended UNE Provis! ning Targets
e ———
Targeted Instaliation Intarva ,
Quantity (in business days)
UNBUNDLED ACCESS TO 0ss |
Prearcer 1 30 ]
Orulrmrcvumm 1 10 —I
Maintenanca/repar 1 30 ﬁ
|
ACCESS TO DATABASES g
200 Database 1 7 |
Line Information Database (LIDB) 1 X ;
NUMBER PORTABILITY |
RCF - Remste Cau Frowaraing 1.28 2
2.% 3
81« ICB
CID . Owect Inwarg Dl
niial request - 1rnunk 9rouo o be establisheg Intial 30
Subseguent request - trunk group in place 1100 5
100+ Ica

ICB means Individual Case Basis.
appropnate interval.

- The assigned provisioning date assumes the availability of facilities and equipment

Contact your Account Manager to determine the

£2397



Recommaended RelailResale Provisioning Taigels

S A Gk bR

Service Retai/Resale Mew or Service b
nquiry (in Enisting Account and plus
business Resale Swilch Widh nstalation
days) Changes derval
NA af!ﬂhvi 1 NA
NA <Jpm=0_ >)pm= | NA
NA 2 NA
NA 2 NA
NA dpm=0.>pm=1 NA
NA 2 NA
NA <Jpm = 0, >Jpm = NA
NA <pm=0;>Jpm=1 NA
HA b | NA
NA 8
HA <lpm=0.>pm=1 NA
MA No despaich = . Despaich = | NA
2
3
4
c8
ocal Exchange Line 1 e <Jpm=0, >lpm=1 MHA No éspatch = 0, Despaich = 1 NA
Laddes saguluasus od) - Busaness
2mes <dpm=0.>Jpm= 1 2
35S mws b |
614 mas 2 4
150 - - 8
Moy Cal . peraccund | <dpm:0>3pm=i| NA_ | 27 | NAC
e Tulephons Service (MIS) pe= accousd Sdpmz0>dpm=i] NA [  <jwn:0.>hem=0_ | @ NA
Optonal Calleig Plan puiaccawd  |<pme8 lpmnt) NA ot _ LIS _ L HA
PBX Trunks (FlaVidessagaMeasued) 5 3 NA 5 NA
. 610 4 ?
e 5 (=] e oo
|Remote Call F orwasing (RCF) per accouwd Jpm=0.>3pma1| NA ! . I
RuwgMasier Services _per accound <«Ipan=0.>Jpm= | NA 1 N
TouxchSias - Call Traong. Call Block; Repeal pes accound <Jpm:=0>3pms1 HA 1

I haiwsy Call Selocion, Call Retun, Prefoniod
Call Foswa Uy

£ 30 | abeg

12 39¥d
dl-69€TL6 "ON LZsD0C

dl-303-6%10-86-0Sd "ON HIQHO



Reconunended RetaillResale Provisioning Targels

instablalion Targel bierval
(i buskess days) los
Seivice HetailiResale New o¢ Service iy
Rasale Swiich | inquuy (in Enisting Accow and plus
As Is {in business Resale Switch With nstalation
PRODUCT Quaninty business days) days) Changes lerval
Touchlone per account | <Jpm=0.2Jpm=1] NA <3pm =0 >3pen = 1 NA
Visual Dueclos per accoud | <Jpm=0.>3pm=1 NA 2 NA
AcaPuise 1-4 cucusts 3 5 7 o
L o 5 0t more Jrxhiickt | 5 75 1 pet adul cucenl 124 Wki] (bl
|CentressE SSX (Addions anly) 1- 10 hnes NA NA T TTUNA T
1 -25mes NA NA 2 NA
Owar 25 es NA 5 (=] Wy
4D 1- 8 bunks [ 5 7 12
9 16 buks 5 5 (1] 15
W24 6 S 13 1
250 6¢ Vaddl bk 5 13 ¢ | per add] bunk T8 Vadd] uh
A NA w0 =] [ o]
1 - § crcuils 4 - 15 20
P 4+ ¥ addl chi S 15 ¢+ 2 po 2] 4 cucasls | 20+ Vadd1 4 chl
1 - 8 crcuiln 4 s T 12
9 - 16 cucadls 5 5 w0 15
17 - 24 cocadis [ 5 1) ] ]
25+ 6 Laud) 4 chi 7 13 ¢ | pos ki) 4 cucusts | 200 Vadd] 4 A
1- 4 cucusis 4 7 7 7] i
5+ 4+ | pae add chl 7 7 + | pon o) cucasd 14 Mkt bt
1- 0 cncasis ;] 2 0 [F
T 4 5 0 15
1-4dancusts 3 3 ] ]
5¢ 301 pen add) Ml ] W ¢ ) pon bl emast 130 Moukdd bt
1- 4 crcasts 5 H (53
S50 511 por addl chl S_ 15 ¢ 1 poy kil cwcasd 204 M.ukil M
pes accound ce 5 ice o
1 - 4 Megalwk l 5 7 12
5+ Megal nk It Uaddl 4 c 5 T+ ) per addl 4 Megaluis | 12¢ Vadd] 4 chl
1 - 4 chcuite b NA T NA
S 3¢ 1 per addl chl 5 7 ¢ | pes addl cucust 12¢ Vaddl Chl
1 - 4 crcuits 5 5 T 12
S 5¢ Vaudl 4 chl 5 T + | pes adkdl 4 cucusls 12+ Wodd! 4 chl
1-4 caants k] 5 7 2
54 3¢ 1 per addl chl S 7 ¢ 1| pet 2bd) 4 Cucunls 120 Vadedl 4 cht
1 - 4 cecants s H] 15 20
5 S 1 pas el Chi 5 15 & 1 g bl cucinl 208 Mkl obt
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Recommended Relail/Resale Provisioning Targets
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Resale Swilch | nguuy (in Exisling Account and plus

As s {in business Resale Switch With nstallation

|PRODUCT Quaniny businass days) days) Changes e val

|MsSenAlaiSery PLUS - Now per account ice 5 [ ica
" - Adinonal Lines 1- 10 bmes ce NA 3 NA
1 - 25 hes ica NA 6 MA
25+ iIce 5 L] KH
INMLE 1 - Bcicuits 3 7 10 17

| K 5 7 10 ¢ | per 2l 4 cucasts | 17+ liakdl 4 chi
[0 Premise Statons (OPS) 1- 8 chicuits E] NA 7 NA
9- 16 chaanis 4 NA 10 NA
17 - 25 cacusits 5 NA 13 NA
25+ 5+ laad1 10 chl NA 13 ¢ 1 per add] 4 cucants NA
SMARTPaih DS-1 per account 5 ICB ICB
SMARTRing pas account 5 7 iICB B
Synclwoet - Point-To-Poind 1- 0 chcudis 3 NA (13 NA

L X 3¢ Vaadl 4 chl 5 15 ¢ 2 pe kil 4 ccamts | 200 200akil 4 Chi

SyncluoNel - bhlsPoind (1 ceqasi) 3-Sponis ] NA 7] NAT
6 - 8 ponsds 4 NA 18 HA
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