
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Alternative Phone , Inc . 
pursuant to Section 252(e) of 
the Telecommunications Act of 
1996 . 

DOCKET NO. 971371 - TP 
ORDER NO. PSC-98-0150-FOF-TP 
ISSUED: January 27, 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 
E . LEON JACOBS 

JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On October 16 , 1997, BellSouth Telecommunic ations, Inc . 
(BellSouth) and Alternative Phone , Inc. (Alternative) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996 , 47 U. S . C. §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreemen t is 
attached to this Order as Attachment A and incorpo rated by 
reference herein. 

Both the Act and Chapter 364 , Flo rida Statutes , e ncourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S.C . § 252(e) , negotiated agreements must be 
submitted to t he sta te commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a t wo - year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S . C. § 252 (a) (1) , the 
agreement s hall include a detailed schedule of itemized charg~s for 
interconnection and each service or network element included in the 
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agreement. 
provided by 
Alternative 
and 16 . 81% 

The agreement states that t elecommunications services 
BellSouth for resale will be available for purc hase by 
at a discount rate of 21 . 83% f or residential services 

for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
a pprove it. BellSouth and Alternative must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e ). 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and 
Alternative Pho ne , Inc ., as set forth in Attachment A and 
incorporated by reference i n this Order , is hereby appr oved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under t he 
provisions of 47 U. S . C. § 252(e). It is further 

ORDERED that this docket shall be c losed. 
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BY ORDER of the Florida Public Service Commission this 27th 
day of J anuary, 1998 . 

L~~ . 
BLANCA S . BAYO, Dir~r 
Division of Records and Reporting 

(S E A L) 

WPC 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120. 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
fili ng a motion for reconsideration with the Director , Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399- 0850 , within fifteen (15) days of the issuance o f 
this orde:t:.. in the form prescribed by Rule 25- 22 . 060, Flo rida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
u. s.c. § 252 (e) (6) . 
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SYNOPSIS 

BeUSouth • Georgia 
Attachment A 

Pumaant to Sections 251 and 252 of the Telecommunications Act of 1996, BellSouth is 
filina an executed Resale Aarecment by and between BeUSouth Telecommunications, Inc. 
and Alternative Pboae, IDe. in the state of GcoraiL 

The term of thiJ Apeement sbal1 be two yean bqinnina September 16, 1997. This 
Aareement sball be automatic:ally renewed for two additional oac year periods unless either 
party indicates its intent DOt to renew the Apeement. 

Alternative Pbooe may resell the tari.1fed local exclwJ&e and tcU telecommunic:atioDI 
services of BeUSouth contained in the Oeoera1 Subscriber Services and Private Line 
Service TariftS. 

AttKbment 8 is the executed Resale Apecment between BeUSouth Telecommunications, · 
lnc:. and Altemative Pbooe, I.oc. 
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BellSouth • Georgia 
Attachment B 

Acrecmeat Betweea BeUSoam Telecommaaicadou, lac. IDd AJter11adve Pboae. lac. Rqardia1 The Salt ofBellSoaG Telecommaaicadou Stnices"to AJterDatfve Pboae,lac. For The Parposee 
afReu..le 

OOS AGR.EEMENT II by IDd b«weell BellSoulb TelecommunkaDoas, IDe., ("BeUSoum or Company"), a 
OeoraJa corpondoa. .t AJt.rudw PboDI. lac. ("' Al&nldve Pboolj, a Florida corponDoa. IDd lha11 be d.med 
effective u of Septemt. 16. 199'7. 

W1'J'NUDTB 

WHEilEAS. BeUSoudt II a local adwlp c.lecoauDIIDicldoDI c:oms-y llltboriDd to provide 
tclecoamumicmoaa..W:. iD cbe-or A.Jibema, Florida. Gecqil. Ktldudty, Louisiea, Mlsai.uippi, Nonb 
CaroliDa, Soudl CaroU.. .t T-TTTTTj -

WHEREAS. Alllnldw Pbool II or ...a to become 111 alllrultvt local adwlp c.lecommllll.ic.aoa. 
compiDy a&dborizM 10 provide C.ilcommUDJcMioel..mc. iD cbt - or AJebe•, Florida, IDd Oecqia; IDd 

WHEREAS.~ .. Jibe.-.._ to raeU BellSoadl's c.lecoauDUilk:ciou MrVices; llld 

WHEREAS. BeUSoudl bii....S to provide sudllaVica 10 A1teruliw PboDI for r.,.u purposeaad 
punuaot to cbe t.mu IDd CCJD!Jiliont .. (ordl bnia; 

NOW, niEREFORE. far_. iD ~ ofcbe mumal premiJa IDd prom..iMI c:cataiDed b_..iD, 
BcUSouth aDd Alurudve PboDe do IMnby ..,... a followa: 

L Tt,.ofdttAcr-•..a 

A. The t8nD oftbil Apeemta~lhall be two y..-. bqiDD.ID& Sepc.mblr 16. 19971Dd lha11 appty to all 
ofBellSoudl's MrViDa c.rilary u of J~DU~~Y I, 1997 ill cbe-. of AJahen• florida. aDd Oecqi&; 

8. This AIJ..-Iball be •atomedQUy rmned far two ldditiaa&l oae yar periods W11ess either 
patty iDdicara ill .._DOt to .._.. cbe A ....... NaOce of IUdl iDa.a DIUII be provided, iD writiD1, to 
tbe ocbcr party DO llllr m. 60 days prior to cbe tad or cbe lbeiHxbtiq coanct period. The tams of tbil 
Apeemat sball,.... Ia tft'tcl_., cbe t8nD ofcbe aisdaa..-an bu expired aDd wb.ile a oew 
apecmCDt is beiDa Df&Odllecl 
c. n.,... pw , a., wbicb Alllruive Jibe.- is 10 purcbae ..mea &om BellSoudl for resale 
shaD be I& a dilcoaiiiW till of cbe nWl rw far cbe telecoauDUDicaioal MI'Vic:e. The ctiJcouDt rws shall be 
u MC Corda iD Exbi* A. ......., IMnco IDd iDcorpon&ed IMreiD by this rer..c:.. Such dilc:owlt shaD 
reO.CC cbe COlli POidld by lWlSoudl ..._ MWq a MI'Vb for wbola&le purpora 

D. Dellaltloa or Ttnu 

A. CUSTOMEJl OF RECORD meus tbe, cadry respoasible for piKiq applicalioa for service; 
requestiD& addJtioas. ramapmeau, maiD&a~DC~ or diJccatill~ of ....-ice; paymat in twl of chqes 
incumd such u ooo-recurrilla, moathly I"'C\&rTiq. toll. ctnctory auipanc:a, etc. 
B. DEPOSIT miiDI auuranc:e provided by a customer in the form of cash, sURf)' bond or bw letter of 
credit to be held by the Compaay. 

P&~t l 
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C. END USER meaa me Wtimale user of tbe tcl~uaicalioas services. 

D. END USER CUSTOMER LOCATION meaa the pbysic&llocadoa of cbe premises where ID end 
user makes use of the telec:ommuaicldou ..me.. 

E. NEW SEJlVlCES IIMIDt ftmc:daaa. f~ 01 Clplbi1tda 1bl& .. DOC cumatJy otrend by 
BeUSoudL 1b.il iDcJudll prk•pa of ailtiq ..me. 01 CICllllbGUq a.., ~ f~~~an or capabil.ky 
with ID aildq IIMcl. 

F. OlliEJl LOCAL EXCHANOE COMPANY (OLEC) ...-a Cllllpboae COIDpiDY uniflwed by tbe 
public ..me. com•'uioal of 11M C..s-y's &.dilled .. 10 prcMde local adwlc• Mn'ice w1dliD the 
<Aalplfty'l hDcbiMd ... 

G. RESALE __, 1D ICiivity wbniD a cadftc:alld OLEC.sucb • AJIIniiM Pboae IUblcribta 10 me telec:ommuaicalioal .me. of 11M Coms-y IDd dMD reotr .. mo. te"'cccauDua!Qriou servic.a to the 
public (with 01 witboal .addjq Vllue1. 

B. RESALE SERVICE AJt.EA mt1D11be--. a dedDed Ia a public ..W. c;ommiuioa appcoved · 
~of opallioia. widUD wbich ID OLEC.sucb • ~ PbGDe, may otrlr raold locaJ cxcbiDp 
tclecommUDiclcioaa .-vice. 

ID.G...,..Pro...._ 

A. Altamldw Pboae may raeU 11M tarilred local adwlp IDd toU Clllecomml.lllkadou services of 
BeliSoudl COCllaiDed Ia me GeMraJ Sublcriblr Service T.ufiDd Privllll LiDI s.mc. Tlritr subject to me 
tenDS. IDd coodidoat speciftcaiJy 11t fri blniD. Nocw ldalciDdfnc dat foreaoiDI. cbe aclusioas aDd 
limitalioaa oa ..mea available for resale wW bt a Mt fonb iD Exhibit S.llla:btd bcreto IDd iDcorponted 
hcniD by tb.is ... r..c&. 

BellSoudl sba1l maka available telecoauDIIDiacioDs lriica f01 raalt M me,_ Mt fonb Ia Exhibit A to 
this acreem-t aad subjlcl10 me acJusiaal aad llmjtwricw Mt fonb iD ExiUbil 8 10 tb.is qreemeat. It does 
oot ~ walw ill rta111a to...,.... or odMrwlle cba'-..IDY decilioa reprcliDc rtl&le tba resulted ill me diiCOallll ~ ...._iwd Ia ExbJbtc A or me acluaioDIIDd UaUaaaaa .,.,.,.IDed ID Exhibit B. S.IISoutb 
rar.oea1be ri&lll tD ,...._, .ad aU ltpl fllld/01 eqWiab&l rtmedW, iaclndlq ..,.a11 of IDY dec&JiOGI. If 
Ndl..,._.. ar dta._.. .._. iD cbiDpl ill dat clilcoaal r-. or aclusiou .Slimilldou., tbe panics acr-dal& appaop-. mocii&Miou to dUI A.,__ wW bt made prompdy 10 IILIU iu tams coasisuat 
widl1be OIIC 11mt oldie ....... 

B. The provisioa of MI'Vica by cbc <Amp~~~y to Abaudve Pbooe dots DOC COiliCbule a joiDt 
uadcttaicizla f01 cbc funlisbiD& of 1DY servic:e. 

C. Alt.autive Phoat will bt the cus&omcr of record for aU scrvic:a purdlued 6-om Bell South. Except 
u specified bcrcin. tbc CompaDy will take ordcr1 from. bW aod expect peymeat from Altanarivc Phone for 
all services. 

PIIC 2 
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D. Att.ematiw Phooe will be the Compuay's sinaJc poiln of contact for aU services purctwcd PlltNII1l to this ApeantDL The Com~ aba1l have no contact widl the cad user except 10 the eXUDt provided f« here ilL 

L The Comp~~~y will coadDUe to bW dM cad user f« &D)' servic:a chat dM cad user specifics it wishes 10 receive directly !OlD lbe ecmp.y. 

F. The Complay maintains lbe rlaba to .W dinctJy •Y CDd U. wtdUD lbe ~~~'Vic» ana of Alt.aD.II:iw PboDe. The ecmp.y will coarill•• to direcdy mrbc iU OWD ce&ecoaamllllicalioal producu and services IDd iD doiq 10 may eiCibUib iDdlpeadeat reltdcwhlpt widl CDd u.1 of Alterudve ~oae. 

G. Neidaer Party aba1l ilda r.e widllbe rlaba o( lilY I*'IGil « eadcy to obc:aiD ..-va d.irec:dy !OlD lbe odwPirly. 

H. Cumatc.....,_ Guaabln may DOnDally be~ by dM IDd u.. However, telepboae Dlllllbtn .,. cbe propeny of lbe C'4GII*IY .S .. •iped to lbe ..W. ftlnUibld. AJIIrudw ~uoae bu no propeny ri&bf to lbe c.~ IUIIIlbtr or lilY ocbw call lnDW ct.i..., MIOCillllcl widl MrVica ftn.isMd by tbe Compay, IDd no rlaba to lbe coadaa.ce of ...nee cbroulfa •Y pdcu1lr Clldrl1 oftb. The Comp1111. reserves dM ri&bt to cbap sudl Dlllllbln. « dM c:eatral omc. desipedon 1110eil&8d widl such numbers. or bocb. wbeMver dM Com~ delma il ..._.., to do 10 ia lbe CODdu« of irl butiDest 

L The Comp~~~y may providltay .me. or fKi1iry for wbicb a cUp it DOC establisbed herein. u loa& u II it otrend oa die ._ 1am.1 to AlrllrDidvt ~ 

K. Service will be dilcoada...S if •Y law eaforcelllCDI qtacy adviles chat dM service beiDa used is iD violaioD of dM law. 

1.. The Comp~~~y Clll rtftlle .-vice wben it bat p'OUDdl to beU.V. cbat service will be llMd in violatioa oftbe law. 

M.. The Cap-y 1CC1p11 DO rapouibilily to aay pcnaa f« IDY UD1awfW Kt ~ by Altcmative Phcae or ill .t .._.. • plft of providiDa ....-ice to AJta'llllive PbOM for purpoea of raaJe or odlerwisc. 

N. The~ wW coopll'lfa fWiy widllaw al!Oialllast qiDCies widl subpocou and court ordcn for wi.tiiDc:e with lbe Com.,.Ys a&lfOII*I. Law al!OI'CIIDtld &&IDCY sutlpocn11 aDd coun onSen reprdina end users of Alteni.Mive Pboat will be clinald to AJtaudve PboDe. The Compuy wiU biU Altetrwive Pbooc for implemeadq lilY requaa by law c!C~~a~Deat &&IDCies reprd.iq Alterutive Pbooe end users. 

0. The ~ and mtdKMls or opeiatioa of Ill)' cin:uits. fKWtJes or equipment provided by any 
penon or entity ocher diu the Comptay sba1l DOC: 
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billioa iD whicb tbe telecommunic.atioos services purclwed from BcUSoutb for pwposcs of 
resale to cusaomen ud iDterLA T A services offered by Alcenwive Pboae are pacbaed. tied. 
buDdled. dilcowued ar otrcnd toacdl.er iD IDY way to tbe eDd &&Mr. Sucb etfons inch•. but 
art DOC Umited to, saJa rcfernJs. raaJe arriDit1DtDCS. saJa IIIDCia Oft billiD& qretmtDta. 
This subsecdoa sbaU bt void IDd of DO etfec:c for a paticuJir 1t1t1 covered ~mder tbia 
Acreemeoc u of Febn&lry I, 1999 ar oa tbe date BcUSoudl ilau1borizled to otrcr iDterl.A T A servica iD m.t..., wllicbewr ii..U.. 

3. Hocal.t HospkaJ PBX .vice .. tbe oaJy 'tMcoaullsmic8doai..W. available f0t raaJe to 
Hocai/Mocalllld H01phal tDd --. rapecdve!y. SlmJJirty, A~ UDe s.Mce far Custom• 
Provided Coil Tt ... DDII iltbe oaly local .-vic~ availlble Car reale to IDcSepcDdalt PaypbocM 
Pro\-idlr (IPP) CUitcalen. $bad T-Semce CU11011Mn c. oaly bt 101d tbote 
telecoamnalicllioal .W.availabll iD tbe Complay'a All Sbad TtD.IDl Service Tlri.t!. 

4. Altamadw PbODI is proiLibillld hiD ftlna.iiiUDc bodl tiM .ad Ill I F nd rllll MrVic:c '1G 1be 111M 
buaiDal praila to 1be aaeiUblc::ribln (tDd am) • 11-.d iD A2 oftbe ColllpiDY' I Tlritf ac.pt 
(at t.cbp ..me.. ~ iD .. II'Plicabll ... c.ur Stcdaa Al. 

$. lft.allpboae service is asabUibed .tills tubleql•dy ........_. tbll tbe ella of ..me. 
resaic:doD bM b.- viollled, AlllniiM Pboae wW bt DOd&d .ad bUUDa for 111.- ..me. will be 
imm.u.Jy c:blllpd to 1be ~ c&au of ..me.. s.mc. c:blrpl far chiD&• ...... da. 
of ....a, t.c:k billiq.IDd-... • dacn'bed ID dlil~abeec:doa sbaU apply • tbe Coms-Y• tole 
diJcnCiaa.. IIIWIII• atllll• • Corda iD Secdoa A2 oftbe a..nl Sublc:riltr s.mc. Tlrift'IDd 
Seedoa B2 of tbe PrivMe UDt s.mc. Tart« tor tbe applicable -. c:ompoUDded dally f« lhe 
oumber of daya &om tbe beck bWJq diM to IDd iDclucUq tbe diM 111.- Att.Dadve Pbooe adU&lJy 
makes tbe pcymeal to .. eomp.y may bt 11-td.. 

6. The CompiDY ~ tbe ri&bl to perioclic:aUy IUdi& ..me. purdl.ued by Ahautive Pbooe to 
tstablilb IUdMalicity of Ull. Suda IDdil sbalJ DOC OCCW' men da.a ODCI iD a caJcDdar y.-. 
Altenladve PbODIIbaU make •Y ...S all recordiiDd cilia availlbll to tbe CompiD)' or tbe 
Compuy'a IUditlan oa a reaoubll baiL The Comp~~ay aball b.- tbe coea of sa.ld audJL 

a. Raold ..me. c. oaly bt UMd iD 1be ._. marmer a specifted iD tbe Compuy's Taritr. Resold 
servic:cs .,. JUbjea to tbe 111M t.anDSIDd CODCliDoDI 11 .. specifted (Ot IUcb servic.ea wbeD fwuiabed to ID 
iDdividual tDd UMr oftbe CcapMy iD tbe ~ MCdoa ofcbe eoa.p.y•s Tariff~. Specific tariff 
ft:~~UN. .... a U11p allowawa pii'IDOIIidl. sbaU DOC bt aarepllld ICI'OIIIIIuldple raold MI'Vic:a. Resold scrvica ~be Ulld to..., .... nmc hiD men 1hiD oae IDd u.- cuaomcr a~ u specified iD 
Seedoa A23. oltbe C n J'MYI Tart« m.riDa to $bad TIDIIII SlrYice. 

C. AIMrudw Phoatmay raeU llrYica oaly wichiD tbe speciftc raaJe wvic:e area u defined iD Its 
ccrti&arl. 

D. Telcpboae numbers U'mlllliaed via •Y resold lCrVice (CIIUrt .. iDtaded solely (~the use of the 
end user of the feaa.n. Resale of tbia iDfonnalioa is prohihd.t. · 

E. No patent, copyript, tndenwt or other propricwy riaht illicensed,lflllttd or otherwise 
transfemd by this AcreemenL Altmwive Phone il saicrJy prohibited 6'01111Dy use;1:1cludin& but not 
lima ted to saln. maritetin& or ldvtniJilla. of any BeiiSoulb name or trwkmark. 
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V. ~UUtiiiDCI ofs.ntc. 

A. Altcnwive PbODe will adopt IDd adbcn to die aaDdlrdl CGClWDed iD die appUc:able BeiiSoudl Work Ceater lnt.er&ce A~ reprdiq m•iD'tDMCIIDd izlmUMjon of MrVice. 

C. Altemadw PboDI or ita tad u.w may DGl,...,..... mow,~ remow or aaempc to repair 
IDY facilitia OWDid by die ec.p.y, ocblr lb.a by Ql ........ or clilet'OIItcUIII to •Y iDwface IDIIDS used, 
except widl tbe wra. CGDIIal ottbe c.q..y. 

D. AJtaudw PbODt ICCipCI respoaaibWiy 10 aodt)' die Com~ of •in•lrioaa dill lriM dill may 
raub iD • s.vica ~ 

E. Alt.mlidw PboDI wiD be tbe CGai.,..Yr riqlt poial of CGaaiCC (or aU replir c:a1ll oa beba1t of 
Altemadvt PbODe's tDd --.. The .-a. ..,.. to provida ooe IDOCblr wida toU-he CGD~Kt cwmbcn for 
such purpoiiL 

F. AlterDadw PboDe will COill8d tbe appropriau n:pU c:aata'l iD acccrd.IDCI widl proc:edwa 
escablisbed by tbe CGal.,.sy. 

G. For aU rwpair r .. ..J......, AJterudw PbODt ICCipCI rapoasibillcy for adbaiq to dM Compuiy's 
prac:rceniDa pjdeliDel prior to refllriq tbe crouble to tbe Ccapaay. 

H. The CGals-Y wiD bill Alllnllliw Pbooe for twwt•ma·uoub ... u .. fOUDd DOC to be iD die 
Compuy's Decwcft pcata~~~IO its scmdard time tad ...-tal c:barps. The scmdard time IDd material 
chatJes will be DO mon m. wU& S.IJSouds chwps to ill retai.l cu.s&oaMn for tbe ume servica 

l. The Coals-Y ..-w~ tbe riab& to CODIKt Ahaubve Pbooe's custom.., i! deemed oeceuary, for mamcea_.. purpc1111. 

A. Aftlr receiviq cnlk:MioD u a local adwnp compuy &om cbe approprilae rqulalory qcucy, 
Alternative PbODe wiU ~ cbe lplnpriaa Coalplay ..me. caw tbe ~ docwllcuwioa to enable the Coml*lY to aubUsb a mar.. ICCOUDI for A~ Pbaoe. Sucb docwlltatadoa lb&ll include 
the Applkalioa for Maaa" ACCOUDI. proof of llldlorily co provide te&ecoauauaiadoas ..mea. ID OperadDa Comp&Dy Number (•OCNj auiped by cbe Nlrional Excbmp c.rien A.uociDIG ("'NECA •) aDd a tax 
cxcmptioa catiftca&a. if applicable. Whca neccuary deposit requiremeDU 1r1 met, che Comp&Dy will bqiD takina ordcn for the malt of MfVice. 

P"c 6 
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YD. PI)'1Dtllt ADd Bllllq Arnl&tatltl 

A. Wblll tbt iDidal MrYict is ordered by Alremadve Pbooe, the Compuy wiU establisb 1D ICCOWICS receivable aw~ar ICCOUDI for Altaudvt Pboae. 

c. Payma or aD cUrpl wW be 1be reapouibllily ot Ahlnadve Plicae. Alrlmldw Pbooe sballmak.e paymeat to 1b1 C..-y Car aU ...nc. biUed. lbe c:oaq,.y Ia DOt mpaatlble for ~cs DOC received by AltaDative Pb-. tram AlriniiM ~'b-.'s a!IIOIIMr. n. c:omp.y will DOt become iDvolved iD billiDa 
d.isputa IbM mq .. becwela Abrudw Pb-.IDd Ita =-·· 0 .... ~ .... to 1bl Compuy u paymtat OG ICCOUII& will be c::redJied to ID KCOUDII receivable IDIIW ICCOUDIIDd DOt to 1D cad IIMI'I 
ICCOQIIt. 

D. The CompiDy will,.... billa each IDOIIIb oa eablisbed bW days for each of AlterDMiw Pboae's 
aa:ouDtl. 

E. The Com.,-y will bW A.llllralliw PbaDI, ID ldvuce, cUpl for all ..me. 10 be provided duriq 
tbe eDIUiDa biWDa plriod ~ cUra- aaa c '•* willa .w. ..,., wbicb cbtrpl will be bWed iD arran. a.pa wiU be cafntlered oa ID IDdividutJ cad U.ICCOUDI!ewl, JDdudjq. if ~J~Plicable, my . clwpa for 111111 or 1111p allowiDCIL 8eUSouda will allo biD all cbtrpe, iDchactiq but DOt liJilMd 10 911 IDd E91 I chirps. telecommUDic:ldoal relay c:ba'pl. aad hDciUM f-. 10 Ahlrudvt PboH. 

F. lbe ~will be due by tbe oat bW dalll (le.,..,. dllllt iD 1M foUowiDamoadl u the bill dale) IDd is payable iD immectl•ly available f\mda. Paym.at ia coasidlnd 10 bav. belll made wbea received by 1bl CompiDY. 

lftbe ~due dMa tAUI oa a SUDdly or oa a HolicMy wb.icb il obMrwd oa • 'oaday, tbe paymeot due dallllball be 1bl ftnl DOG-Holiday day followiq ..acb Suoday or Holiday. If tne paymat due dale falls oa a s.uday or oa a Holiday wbicb ia obllrwd oa n.ctay, Wedaaday, lbunday, or Friday, the paymlllt due dallllball be 1be lilt DOO-Hol*y day pncediq sucb Stlurday or Holidly. If paymat is DOt received by tbe ~due dille. a&.. peymeaa paaaby, u .. form iD L followiq. lba1l apply. 

G. tJpoe proof olta a-.. ccnUictdoa traaa ~ Pboae, tbe tocaltmOUDt billed 10 Altcmalive Pboaa will DGC iDdadl.ay -..due traaa 1bl cad UIG'. AJraudw PbODa will be solely rapoasible for tbe 
c:omputadc.a. hC:Idaa. .....-a• s-ymea& of all redal. .... ~or local jur'ildicOoo ttxa wocial.ed 
with tbe..W:. rtiOid to .... - u.. 

fL AI tbe CUIIGaW of record. AlwDidw PboDe will be rapoaslble for,IDd I"'IDil to the Compaay, all clwJa applicableiO ill re101d .me. for ......-cY ..mea (E9ll IDd 911) IDd Telecommunicati0111 Relay Service (T1lS) .... u amy ocblr cblrpt or llimiltr Dllln. 
L Jfuy pordoa of me s-Ymatla rte~~ived by tbe-coatpaay after tbe pcymeot due dale u set form precedinlo or it uy pordoa of 1M paymea1 Ia received by tbe Compaay iD fuDds tbaln not immediately available to 1bl Compuy, tbea a lace ~ymeat paaJty sba1J be due to tbe eomp.y. The late payment penalty shall be tbt ponioa oftbe paymllll DOC received by 1bl ~ymat due date times alate factor. The late fattor shall be u set fonb iD Seaioa A2 of the Oeucral Subscriber Service Tariff aad Section 82 of the Private Line Servic:e Tariff. - . 

Vcn tOfl. Aua~~~t I. 1991 Paac I 
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J. ADy switcbed ICCa1 cJwaes wocialed wilh intcrexdwlae carrier access to r.be resold local excb.ul&e LiDa will be billed by,IDd daM to, tbe Compay. No ldditiocW dwaa n to be assased to Altemar:ive PboDe. 

K. The Comp.y will DOt ptrform billiq IDd collecdoa service~ for Alt.eruliYe Pboae u a result of the execudoo of dlil A...--. All ~ for billJq ..me. lbouJd be reflmd to cbe llpprOpria&e atity or opcnaoaaJ poup wtdUD lbl eoaa...,. 

L Pur'IUIIl 110 ~7 Cf1l secac. 51.617, lbl C'mJI*I)' will bW AlliniiM PboDe IDd u.. commoa lme chara• j.clentiQI 110 lbl eDd u.. COIIUDOD liM c~~.qa lbl eam..., bUll ill eDd ..... 

M. ID 1-.1. lbl eoa.p.y will DOC become iavolwd ill dilpdlll.,._ Alfnadve PbOIM IDd Alt.emadve Pboae's eDd ... CUitD IM'I (JWt r'IIOid ..W:.. Ita ~ clolllrilt u caaDOC be MGJed wi1bout lbl iDvol~ oflbl c.omp.y, AJtlruiM ,._.lball COIIIICt lbl ciMJpwct S.W. C.W for raoludca 1be c.omp.y willllllkl every eff'Oft 110 Mlill ill 1be rtiOiuDoa of lbl clilputa IDd will wort wida AJiau1M Pboae 110 NiOM lbl as.- iD M tialcly IIDIIIDII' M poaibJe. AJMrudve PboDe may be r.qu.il'.s to submit doc:uiM c!f'!aa 110 suhcwdi•lbl daila. 

vm. Dllcoatlauaa of 5erYtce 

I. WIMn poaible, 1be Coml*l)' will dilly ..W:. 110 AJt.rudve Pboae's CDd UMr oa bebaJf of, and a&lbl reque1t o( ~ PboDe. Upoa ~ ofcbe IDd UMI's MI'Vice. res&on1 ch&rJes wiU apply IDd will be lbl rapoaaibiliry of AllauiM PboDe. 

2. At 1be requac of Alllni.Mfve Pboae. the Compay will dilcoGDect a Altlmllive Pboae end u.ser 
~. 

3. All~ by .u.udve PboDe for dalia.l or dilcoaMCiioa of ID eDd UMr for aoopaymmt 
IDUIC be iD wridlll. 

4. Allaiiidw PtaoM will be JUde soJ.tly rapoasible for DOCityiq 1be IDd user oftbe proposed d1ac g .... oflbi..W:.. 

$. 1be Com.-Y wiU coadaue to procea caUa lUCie to the AluloyiDCe Call Ceow and will advise Ahaudve PboDe wta. ill.s deurmiDed IbM IADOyiiiiCC c:a1ll ... ~ trom one of tbelr cod user'siOQQoaa. 1be CGalpiDY shall be lademnifltd. de(CDded aDd beJel bmDiell by AltcnWive Pboae INJ/or the IDd user apiDIC my claim. lou or dlmqt arisiq hat providiq lhil information to Attammve Pboae. I ~ ,, the rapoaaibillcy of AllerDMive Pboae to taka the correc:dve action nec:a.y wilb lu cuscorr.m wbo mab IDDO)'iDI caUs. Fallin to do so will result in tbe Company's discoanecdDa the IDd UM(s service. 

B. The procedures for d.iac:.oatinuina service to Ahcnw.ive Phone are u follows: 

Vtnton· AUIUSI I. 1997 Pa, c 9 
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1. The Compeay racrves the riaht to suspeDd 9t tamialte service for noapaymmt or iJs the evmt 
of prdu"bifed. UDJawftal or improper use of tbe fxilida or Jlr\'ict. abuM of the fKilir:ia. or uy 
other violldoa 01 DGaCIOIIlpliiDce by AltaDidve Pboae of the Nles IDd rquladoQI of tbe Com.-y's r.a 

2. It~ of ICCOaal is DGt riCIMd by 1be biD day iD 1be 1DC1G11a aftlr 1be ortpW bW day, the Coatpay may piOYidl wria.a Dacice to A.ls.udw PbaDI. lba edd'dmaJ epp'k-ioal for MrVice 
will blllfllld .S daM .ay ~ ordln for..._ wtU DGt be c•plllld llpiYID•ia DGt receiwd by tbl .._.. day followtaa tbl-. ottbl DOdcl. lltbl eo.p.y doel DGt reftaM 
eddldoul~ppllcldcal far .-vice oa tbe-. IIS*i&cl ill 1be DOdcl. .S AJ&wudve Pbooe's 
DODCGIIIPU.C. OOIIIfa-. DCliCbiDa """"'IMd IMnillbaiJ pndDde 1be Coaq.y'a rtcbt to refuM eddldoul tpplk*ion for ..W. wilboat ftlnblr IIGCicL 

3. 11,.,_ of ICCGalll is DGt receMd. or....,..... .... by tbe bW day iD tbl NCaDd 
c:oa. lliri ... tbe ICCOaal wiD be couidll'ld iD de&all.S wQ1 be IUbjed to deW 01 d1lc __..,or bodL 

.t. II AllniiM PbODI ttill to~ widl tbe ~ ofdUI A.,....... IDcmcttna.ay 
~to be IUIII by it Gil fbe dllll .S daael blniD lpld&cl, fbe Comp.ay may, OD dUrty dayl wria. DGCice to tbe penoa dllip_.. by AlllrDidw Pboae to nc:tiw DOCM:.I of !KIDCOCI!plLIDci, d1lc ..... tbe prowiliaa of aildla ..w. to Alllnlldri ...... .ay daM tbaaftlr. Ia tbe c.
of aucb ditc acla>•a, all billed cblrpl, • weU Mlpplk:lbll t~m~judcwt c:blrpa, sball become due. lltbe Coal.,.sy c1oe1 DGt clilc : •ww tbe proviDaa oftbe ..w. mvotwd oa tbe dlr.e 
spect&d iD tbe dUrty daya DCICicl, .S Alllmldw PbODI'a DODCCIIDpU..C. ~ nodliq 
coataiaed baia sball pndudl tbe Comi*IY'• ftalll to dilcaadasae tbe provisioll of tbe services to Alta'DIIiw PbODI wilbou& ftlnblr IIGCicL 

5. It~ il DGt receirid or llr'IDif'DID'IIDiilk for s-ymea~ by 1be dlr.e pwa m the wriaeD noci&lliOD, AlWDidve PboDe'a ..W. wtU be clilcctariDuecl. Upoa dilcoadllu..ce of service oa a A1tenldw PbaM'IIICCOUII&,. .... to AJIInldri Jlboae'l eDd uta will be daaied. The Compay 
will abo r1 •HU~~a ..W. • tbe ~ oftbe eDd IIJir or Alllnl.mri PboDe upoa ~cot ofdM appopailll c>oaaactioa r. .SIUbject to tbe eoasp.y'a DOnDal tppladaa procedures. Alt.erulive 
PbOM ilaoltly rtlp0Diib41 for~ dM eDd IIMr of the propolld dilcclaaec:Qaa of the service. 

6. lfwtdai!l flftlla day~ afttr Gl tDd u.'1 ~«'~ice bM bela dtDied DO ~ bu bealm.ade iD ,..,._to f ... iDa ..W:., the eDd uWI MMct will be d~td. 

IX. UabWty 

A. The Uabiliay of 1be Compey for dlmaa• .wDa out of m---. omiaaioaa, iDten'Updoo.l, precmpcioaa, delaya mon or dcfeca ill tr~~~S~DiUIGa. or fa1h.IN or dcfeca iD flcUidea ft.nisbed by the Compaay, oc:cwriDa iD lbe COW"M of t\ami.IIW:Ia ..me. or odMr flciUda aad not c:aUMd by the nqliamce of Altcnwivc Phoae, or of the Compaay in fiilinl to maiataill proper stiDdlrds ofma.iDtcaaD" and opcratioa and to exercise reasonable supaviJion shall iD no neat ex.ceed 111 amouat equivaiCIK., the proportionate 

Vn1iofl: Au~\~~& I. 1997 Ptec 10 



ORDER NO. PSC-98-0150- FOF- TP 
DOCKET NO. 971371- TP BeUSouth • Geof'iia 

Attachment B PAGE 15 

ctwae to Altenwivt PboM for tbe period of service durin& which such mistake, omwioa, intem.~ptioo. precmpdoa. delAy, error or defect iD ti'IIUmwioa or de(ect or failure in f~eilitia occur. The Company shall not be Liable for climap lrisiq out of mislabs, omi.ssioa. iat.erNptioas. preempdoas, delays. mon or defecu iD cnnnisfton or ocblr injury, iacludiDa but ooc limited to Injuria to persona or property 6'om voltqa 01' cumau triDIIDiald ov. dM ..me. of dM Compuy, (I) cawed by customer-provided equipmeat (excepc wbere a coa1ribubq CIUM is dM mall\mctioa.int of a Compaay-provided COMcctin& 
IITIDIImeDt. iD whidltvtDl die Ulbilily of die Compllly lba1l DOC exceed • UDOWd equal to a proponioaaJ amOUDl of die Comp.y biWDa for 1be plriocl of .-viet dllriq wtUcb lUCia 1Di11Me, omluioa. uuenupcioa. preempdoa. delay, errar, defla iD nn•!mcwt or iiUurY occun). or (2) DOC prn.ced by customer-provided eqv.ipmtDl but wbida woaJd baw a.. prtv.sed bid Coaa.-)'-111'0Vided equipment beal UMd. 

8. lbe Comp.y lball be indemnified a av.d b.nlJea by Allinllm Ptsoae apiDIC my and all claims. acdoal. e.asa. of ICdoa. dw..-. UabiUdll. or • ...., (iDcJudma 1111 COICI. IXpCJlla ud reaooable IIIOrDIYI' f-. oa accoaDI dMnof) of wta.wr ldDd 01' Dillin 1bM may be made by IDY third pany u a rauJI of die Ccu.,.Ys ftniiiUq of .-viet to .u.udw ~ 

C. lbe CompMY lba1l w indenmiW. defiDded .S biJd ......_ by Alrlruiw PboGt IIJIJ/or dM ead user apiucay ctaa, loa or dam.lp lriliDa hal 1be ae of lrtica o,..._. for raUl iavolviq: 

1. C1aiml far libel, siiDdlr, a.v.ioa of priv.cy or ~ of c:opyriabt n l::la 6'0111 Allmaldw PbaDI's or ead u.'s owa commUDic:ldaaa · 

2. Claiml for.,.._. id'iDpaMIIIIriliq &om ICtl combiaiDa or usiq Compuy MrYic:a in cooMCCioa wrtb f'lcilitia or equ;pm. ft.nisbed by cbe ead a. 01' Altautive Pboae. 

3. AU odMr claiml arisiq oat of • act 01' omiqioa of Alllmldve PbaDI or its ead llSCr iD the coune of Uliq a.vic:a 

D. Att.udw Pboae Kapil rapoasibiiJcy for providiq ICCal for maiDtcDIDCe purposes of IDY service raold UDder die ~ilioaa ofdlil Tlrift: lbe ComplaY sbaU DOC be rapoasible for ID)' failure oa the pan of Alterulive PlloDe wrtb rapact to ay ead u.scr of AJcamadw PboDe. 

X. Traua•t of PropttetuJ aM Coaadeadallaloraadoll 

A. Soda s-a....- di.MII may be .....-y to provide cadl ocber duriq the tenD of this Acreement witb ~ coaflchnde' iDionDidoa. IDchadintnde MCnt iD!OI'IUDoa. iDcludiD& but DOC limited to, tedmital.t t.rin rr p-. _... .... , iDionudaa. propollll. sped6calioas. dnwiDp, procedura. c:ustomer accouac daa a llwi~Ubrm~daa (\lniDaftlr collecdvely rtflr'l'ed to u .. IACOI'IUiiollj. Bocb panies acrthat aliiAtonudoa lbaU cicblr be ill wriliq or ocber tlqible forma& aDd clearty marked with a coofidaltial. private ot propiec.y&ea• or, wt... cbllDlonudoD is commuaic:lr«t orally, it shall allo be commUDic.aled that tbc lllformatioa is coaftdladal. pm. ot propiecaiy. lbe lAC~ will be rteum.cl to the owner widWI a rtuoaable time. Bodl pirda aar- tbll dM I.Dformaboll aba1l DOt be c:opled Of rwprodueed in any form. Bocb panies acr- to receiv. lUCia lllforaiadoa IDd DOC dilclole IUCb IA!onnllioa. Bocb panies acree 10 proted die lllformadoa received hal dislnbudoa. dilclosun or dillemmarioa to aoyooe nc:epc employees or the panin wilb a need to kDow such I.Dformadon and which employee~ 1CfM 10 be bound by die 1mns of 
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BeUSoudl Telecoamnmicldou, 1Dc. 

CLEC Accoaat r-
353$ Colaaude Plikwey 
RooalECBI 
BlrmiiiP., AL 3$243 

BeUSouth • Geof'iia 
Attachment 8 

Cblrtll ,.,._ 
1732 NE 2.$Cb Avawe 
Ocala. FL 34470 
(3$2) 622-39$1 

or •IDdl ocb1r ...._ •1bt · !I e..W NCipilal prwioully lbal1 baw +rip.,.. by wnc. DOCb to lbe ocblr pllty. 

B. Wblrt lpld&llly requftd. DGdclllball be by c.u&d or ....-..s IDII.L UU. ocblrwile provided ID dUI ~ DCIIdGI by IIIIU IMI1 be ttr.cd¥1 • tbe Ml il II olldally NCOI'did u dtlivwid by,..... NCtipt or~ IDd lacbe .a..c. of lUCia I'ICICII'd of ciiUwry, Ia lbaU be ..--ect to bave b..a deUV'Irid 1bt • dey, or Dill hw' dey .a. Cbe Ia dly, dirk- dtpoeiled iD cbe aWls. 

xvm. 

Thil ~-ran~a 1bt ..n ...... dfna.t tupii"Mdtt prior..,_ berwetD m. '*'* relldq to Cbe IUbjea-OO"'Pw.t blniaiDd- aU prior d*-iaDI btiWetD dMaa,IDd DlidMr P11ftY shall be bouDd by Ill)' cleftiUdala. eoa tid 1:'11, ~ ••-••W.. w•a.-y, CIO'-or prolllile odMr lb.- u expruaJy 11-.d ill Cbil ~or • il c n~ ~....ay or ....... ewty .. foreb iD wridq IDd executed by • duly aulboriad oftlclr or •+..-iw of tbe p11ty 10 be bcaad ~baby. 

NA.ME: __ __..J.-~a:zs~.uA:~~~-..1-.rtr _____ _ ....... "--. 

~: _____ Ph~•da·~-------

DA'R:......;O;;.......;Cif+/-' .. W-~o/-' .... 7.,__ ____ _ 

Vcnioft: Au.- I, 1997 

NAME: __ _.hthmMKmu8~~-.UV*~a----------
Prtat.MN ... 

~-----~eanw•h~~~·-------------

DATE: ____ ~~·-/_s-_-...:...,...;..7 __ _ 

Pap I) 
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~ 

EXHDtf•A• 

APPUC.ULI DISCOUNTS 

lbt telecommUD.icGIDIMI'Vica availlblt for purc:U. by AJ&nldw Pbooe for dM purpote~ of resale to A.ttemldve Pboae CDd IIMI'IIhl11 be available• me foUowtla dilccNDI otr of me ,.._.. ~ 

STAft 
ALABAMA 
FLOlJDA 
OEOilOIA 

KENlUCJtY 
LOUISIANA• 
MISSISSIPPI 

NOR.TH c.uoLINA 
SOUTH CAJlOLINA 

TENNESSE:E-• 

IU'DINQ 

'"' 11.~ 
20~ 
16.7996 
20.7296 

"·'"' 11~ 
14.N 
I eM 

ogcoma 

IUJIN!p 
17% 
16.11% 
17.3% 
u.~% 
20.11% 

"·'"' 17.6" 
14."' 
16" 

• E1!'eccM • ofdtt c--ieeice'l Ordlr it L....W.. Docbl No. U.2l0l0 dllld No¥.ablr 11. 1996. 

•• Tbt Wbollalll>llccR8 illlt • a l*c.llil ofldal wUIW ..-_ IIOL!C pnwidllla OWD open&or lti'Viclli IDd dincflary ..me.. me dll c ulball be 11.$CM. na-,.. .. etr.c:dw • of me Teaa .... R.qWa&ory Au&baricy's Ordlr iD Tern m Docbt No. 90-01331 ct..~ J_, 17, 199'7. 

, . 
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