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Januory 27, 1998 

Re: IIJPicmental Slatemcnt of Positions 

Dear Diana: 

The Attorney Genenlllld the Office of Public Counsel submit the following positions on 
the five iuuea identified at the prehearins conference held la11 Friday 

laue I: Should the Conuniuion adopt the new rule 25-24.845• 

Position: Yes. 

Juue2: Should the Commiuion ldoplthe propoled amendments to Rule 25-4 OOJ• 

Position: Yes. 

C'\F •uue 3: Should the Commission adopt the propoled amendments to Rule 25-24 110 
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Position: Yeo, but with the following additional underlined wording 

25-4.110 Cuotomer Billing for Local Exchange Telecommunication• Companies 

(I 0) After JIIIUAI)' I, 1998, all bills produced shall clearly and conspjcuoualy 
djfty the JWDC of the ruJtomcr's lqql provider local toll orovider and toll 
prpyjder wjthin tbe lint two P'V' oflbe bill and clearly end conspicuootaly display 
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the followinl information for eiC:h service billt:d in regard to each company 
claimi.na to be the cuatomer• 1 presubiCribed provider for local. local toll. or toll 
..W.: 

Sbould die eoa.a.ion ldopt the amendments to Rule 25-4.118? 

Potition: v-. with the following chanaa and additions u shown in the 
undediaed leCtions: 

25.4.111 Local. Locai Toll or Toll Provider Selection. 

(I) The provider of a customer shill not be chanpd without the culto~&r's 
IUIIIariaeion. Wlwllhc qvgnjpjqn stlft'detennjnn that a customer'• choice of 
.,.. 11M bw rtr121 wjthqut llllhqriptjqn or knowledp of the qaatomcr and 
dll,..... WM wjllfW oa tbc 1M oftbo gpyjdcr. or wbco the ataff de&crmjnes 
•bet tbl D'DYidrr bu wept in unfair or doceJJiivc trlde practiccs. the uatr will 
instja•c a --lhow fN"C docket to brina the facta before &he commission for 
'•Wtjpp, 
(2) ALEC lball KCepta dlanp requaa from 1 cenificated LP or :axe acting on 
belwlf oftlw cuatomer. The cbanae rcgun« nwlt match the last name of the 
g•MI!IW tbc e•somcr Mdrcu and &he customer telephone number in order to be 
pro:asd ltY tbc LEC. 

(I) 00\1JKm.mrript of a clajm from a customer of an unauthorized cban~ of 
I'P'ffi=L liM lose' •oyjdcr lhall: c;Jwwc the wsaomcr co the cu~tomer' s 
M b awl J'QriW rJwae W to lhc lMJtborjm" provider all bmina for 90 days 
M'iArto * dre oflhc Cjlejm and all c;hqa for unauthorized provider cbanaes. 
'n•• I hiUiu block to scm aU funbcr billina by the IOCAJ proyjder on behalf 
afdll • "'tnriml proyjdcr: and ldyjM tho a•somcr that all future neaotiatiom 
NH ' 1 dw diptwl ~ wUI be lwndltd directly between tlw QIIIOIDCf and 
tbc reflperjpd prpyjdcr. The etwwc •• be nwle by the local provider within 
241pp, =ewMa SaturdaY. SunckY and holidays. in which CAK the cbaQae shall 
be medc bv tbe end of the next byljneu day. 

lhl aw. for unauthorimt proyiclcr c:banaa and all clwacs billed on behalf of 
tbc wwnbqrjmt provider for 90 dan prior to notification by the customer shall be 
qwlitecl IQ the qaatomcr by the COIDI)IIlY reyonaible for the error within 45 dl)'s 
of ngtjfirMiop, In the mot the carri« dccermjnes that the customer's claim was 
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laue S: 

not valid. tlw Cllrier lhall ooti(Y tbc CUilOIDCf of tbcjr ri&hJ to IPJ)Cil the decision 
to t1w flqd4a hbljc Senjcc Conunjuiog and lhall not altcmpt to rebiU aucb 
c;twrp. tim. the LEC biDiul)'ltn. 

(14) M groyjclcr lhall comply with the ttanclardsapplicable regrdina nwcr 
tjrw for jnqqmjnl call• co tho buineu ofticc u pcified in 25-4.073 oftbc PSC 
1111& 

(J 5) No gmyi4cr WIJ Wll' jo 11JY deccJ11jvc and unfair DrKijCC that 
jotmtjonliy misled• tcleconvgJnjcatjons qJJiomerJ rcaardins their choices of 
prpyjdcp or thaa jolcntionally ptmnts COOM.Imcn fiom bein1 jnfollJJGd o(tbc mol) 
R'M"Die' wyjr.e "JN8f""''t available to them under the provider"• filed 
ldiL 

Should the Commiuion adopt the amendment a to rule 25-24 490? 

Position: Y a. 

Sincerely. 

~1~ck 
Deputy Public Counsel 

cc: ..J parties of record 
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