
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request fo r approval of 
resale agreement between 
BellSouth Telecommunications , 
Inc . and IDS Long Distance , 
Inc ., pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 971537-TP 
ORDER NO. PSC-98-0185-FOF-TP 
ISSUED : January 30 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON J ACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On November 20 , 1997 , BellSouth Telecommunications , I nc . (BST) 
and IDS Long Distance , Inc. (IDS Lo ng Distance) filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996 , 47 U. S.C . § 251 et seq. (the Act). The agreement is attached 
to this Order as ~ttachment A and incorporated by reference her~ in . 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competitio n as quickly as possible . Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days afte r submission or it shall be deemed approved . 

This agreement covers a 2-year period and governs the 
relationship between the companies regarding the resale of various 
services . Under 47 U. S . C. § 252(a) (1) , the agreement shall include 
a detailed schedule of itemized c harges for interconnection a nd 
each service or netwo rk element included in the agreement. The 
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agreement states that telecommunications services provided by SST 
for resale will be available for purchase by IDS Long Distance at 
a discount rate of 21.83% for residential services and 16 . 81% for 
business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . SST and IDS Long Distance must file any supplements o r 
modifications to their agreement with the Commiss ion for review 
under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing , it is 

OtWERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc. a nd IDS 
Long Distance , Inc. as set forth i n Attachment A and incorporated 
by reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S.C. § 252(e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this lQth, 
day of January, ~. 

Division of Records and Reporting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required bv Sectio n 
120.569 ( 1), Flo rida Statutes, to notify parties of any 
admini strative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 08 50 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommur,ications Act of 1996 , 47 
U. S.C. § 252(e) (6) . 
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A&reemeot Betweea BeiiSoutb Telec:ommuaicatioas, lac. aad IDS Loaa Distaaet, lac. Rt~ardlna 
The Sale of BellSoutb Telecommuaicatioas Services to IDS Loaa Dbt.aet, lac. For The Purposes 

of Resale 

THIS AGREEMENT is by and between BeiJSoutb Telecommualcalloas. lac.. ("BeiiSouth or Company'"). 
a Georgia corporation, and IDS Long Dislallce, Inc. ("IDS"), a Florida corporation, and shall be deemed effecuvc 
as of October 24, 1997. 

WITNESSETH 

WHEREAS, BellSouth is a local excban&e telecommunications company author.z:d to provide 
telecommunications services in the staec:s of Alabama. Florida, Georala. Kentucky, louisiana, Mississippi, Nonh 
Carolina. Soulh Carolina, and Tmneuee; aad 

WHEREAS. IDS is or seekJ to become aa allemadve local excban&e telecommunications company 
authorized to provide telecommunications services in the swcs of Alabama, Florida, Georaia. Kenrucky, 
Louisiana. Mississippi, Nonb Carolina, South Carolina, aad Tennessee; aad 

WHEREAS, IDS desires to resell BellSoulh's telecommunicarions servica; aad 

WHEREAS, BcllSouth hu apeed to provide S\lch services to IDS for male pwposes and punu.ant to the 
tenns and conditions set fonb herein; 

NOW, lliEREFORE. for md in consideratioo of the mutual premises and promises contained herein, 
Bell South aad IDS do hereby qree u follows: 

I. Term or tbe A&rHIDIDt 

A. The tenn oflhis Apumenl shall be two yean be&innin& October 24, 1997 and shall apply to all of 
BeiiSouth' s scrvin& territory u of January I, 1997 in the swn of Alabama. Florida, Georgia, Kcnruclcy. 
Louisiana, Mississippi. Nonb Carolina, South Carolina, and Tenn~; 

B. This Ap-eemmt sball be automatically renewed for two additiooal one year periods unless either 
patty indicates iu in tan noc to renew the A.,ecmenL Nocice of such intent must be provided. in wnung, to 
the other patty no larer thaD 60 days prior to the md of the tben-cxistina contract period. The tenns of this 
Agreement shall remain i.n effect after the term of the existin& apecment hu expired and while a new 
agreement is be in& nqod~Md. 

C. The ,.... puriUIIIl by which IDS is to purcb.aw services from BellSouth for resale shall be at a 
discount riJ8 off of cbe retail rare for the telecommunications service. The discount rates shall be u set fonh 
in Exbibit A,aaacbed bento IDd lncorporaled herein by this reference. Such discount shall reflect the cosu 
avoided by BeiiSoudl wb.a Mlliq a service for wholesale pwposa. 

11. Denallloa of Terms 

A. CUSTOMER OF RECORD mtaDJ the entity responsible for placiD& appllcadon for service; 
requesting additions, rearranaemenu. malnt.enan" or dlscootiDu.ance of service; payment in full of charges 
incurred such as non-recurrina, monthly recunina, toll. directory assistance, etc. 

Vcn•on. <Xto!Mr 16. 1997 Pace 1 
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B. DEPOSIT means assurance p~ovided by a customer in the form of cash, surety bond or bank letter of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end 
user makes use of the telecommunications services. 

E. NEW SERVICES means functions, features or capabilities dw are noc currently offered by 
BellSouth. This includes pack.a&in& of exlstin& services or comblninaa new t'unetion. feature or capability 
with an existin& service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenificated by the 
public service commissions of the Company' s franchised area to provide local exchanae service within the 
Company's franchised ara. 

G. RESALE means an activity wherein a certificated OLEC, such u IDS subscribes to the 
telecommunications services of the Company and then reoffm those telecommunications services to tiM 
public (with or without "addinl value"). 

H. RESALE SERVICE AREA means the aru, u defined in a public service commission approved 
cenificate of operation. within which an OLEC, such u IDS. may offer raold loc:a.l exchanae 
telecommunications service. 

Ill. Geaeral Provlsiou 

A. IDS may resell the tariffed local exchanae and toll telecommunications services of Bell South 
contained in the General Sllbsc:riber Service Tariff and Privata Line Service Tariff subject to the tenns, and 
conditions specifically set fonh herein. Nocwithsrandin& the forqoina. the exclusions and limitations on 
services available for resale will be u set fonh in Exhibit B, attached hereto and incorporated herein by this 
reference. 

Bell South shall make availlble telecommwlications services for male at the rates set forth in Exhibit A to 
this acreemau and subjec& to lbl exclusions and limitations set fonh in Exhibit B to this aareement It does 
not however waive ill npa to ewaJ or ocberwise challcn&e any decisioa reprdin& resale that resulted in 
the discouoc..- comaiaed Ia Exhibit A or the exclusions and limitltions contairled in Exhibit B. BellSouth 
reserves the ri&bt to pursue aay ad alllep.l and/or equitable remedies. includin& appeals of any decisions. If 
such appall or cballea ... rauJI in cbanaes in the discount rara or exclusions and limitations. the pllties 
agree ttw ~ modi.ftallioas to this Agreemeat will be made promptly to make its terms consistent 
with the outcome of the appeaL 

B. IDS may purclwe resale servica from BellSouth for their own use in operatina their busineu. The 
resale discount will apply to those services under the foUowiDa ~oaditiocu: 

I) IDS muse resell services to other end usen. 

Vcn•on: OctobcT 16, 1997 Paac 2 
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2) IDS must order services ~~ugh resale interfaces. i. e .. the LCSC and/or appropriate Resale Account Teams. 

3) IDS cannot be an alternative local exchange telecommunications company for the single purpose of selling 10 themselves. 

C. The provision of services by the Company to IDS does not constitute a joint undertaking for the 
furnishing of any service. 

D. IDS will be the customer of record for all services pu.rctwed from BeiiSoudl. Except u specified 
herein, the Company will take ordm from, bill and expect payment from IDS for all services. 

E. IDS will be the Company's sinale point of contlet for all services pu.rclwed punuant 1o this 
Aareement The Company shall have no contlet with the end user excepc to the extent provided for herein. 

F. The Compaay wiU continue to bill the end user for any services that the end user specifies it wishes 
lo receive directly &om tbe Compaay. 

G. The Company maintains the riaht to serve diRctly any end user within the service area of IDS. The 
Company will contitlue to directly market its own telecommunications products and services and in doina so 
may establish i.ndcpeDdeat relationships with end users of IDS. 

H. Neither Pany sbaU interfere with the riJbt of any penoa or entity to obtain service directly from the 
other Pany. 

L Current telephone numbers may normally be retained by the end user. However, telephone numben 
are the property of the Compaay and are wiped to the service furnished. IDS hu no property right to the 
telephone number or any ocher call number desipatioo associated with services furnished by the Company, 
and no right to the continuance of service thtouJb any particular centra.! office. The Company reserves the 
right to chanae such numbers. or the ceocral omce desipadoo associated with such numbers, or both, 
whenever the Company deems it ncccssuy to do so in the conduct of its business. 

J . The Company may provide any service or facility for which a charae is noc established herein, u 
long u it is offered on the ume terms to IDS. 

K. Service is ft.lmiJbed subject to the condition mar it will noc be used for any unlawful purpose. 

L. Service wiU be dilcoDdDued if any law enforcement aaeocy ldvisn thar the service being used is in 
violation oftbe law. 

M. The Company can refuse service when it hu poundl to believe that service will be used in violation 
of the law. 

N. The Company ac:cepcs no responsibility to any penoa for any unlawful act commined by IDS or its 
end usen u part of providin& service to IDS for purposes of resale or ocberwise. 

Ven•on: O«obct 16. 1997 Pace l 



ORDER NO . PSC-98- 0185-FOF-TP 
DOCKET NO. 971537 - TP 
PAGE 7 

0. The Company will cooperate fully with law enforcement agencies with subpoenas and court orders 
for assistance with the Company's customers. Law enforcement agency subpoenas and cowt orders regarding 
end users of I.DS will be direcud to IDS. The Company wall bill lOS for implementing any requests by law 
enforcement agencies regarding IDS end users. 

P. The characteristics and methods of operation of any circuits, facilities or equipment provided by any 
person or entity other than the Company shall not: 

I) Interfere with or impair service over any facilities of the Company, its affiliates, or ats coMecting and concurring 
carriers involved in its service; 

2) Cause damqe to their plant; 

3) Impair the privacy of any communications; or 

4) Create hazards to any employees or the public. 

Q. IDS assumes the responsibiJicy ofnotifyina the Company reprdinaleu than standard operations 
with respect to services provided by IDS. 

R. Facilities and/or equipment utilized by BeiiSouth to provide service to lOS remain the propeny of 
Bell South. 

S. White pqe direaoty listinp will be provided in accordance with reauWions set fonh in Section A6 
of the General Subsaibcr Service Tariff and will be available for resale. 

T. BeiiSouth will provide customer record information to IDS provided IDS has the appropriate Lener{s) of 
Authorization. BellSouth may provide customer record infonnarion via one of the followina methods: US maal. 
fax, or by electronic inter&ce. BcllSouth will provide customer record information via US maH or fax on an 
interim basis onJy. 

I) IDS qrees to compcnsar. S.IISouth for all BellSouth incurred expenditures associated with providing such 
lnfonnalion to IDS. IDS will adopt and adhere to the BeliSouth auidelincs associated with each method of 
providiD& CUICOCMr ~ information. 

2) AU cosa iDcumd by BeiiSouth to develop and implement operational interfaces shall be recovered from IDS 
wbo utillZIIIbe ...w.. 

U. BcllSoulb's maaapa services may be made available for resale subject to the execution of BeliSouth's 
Messagina Aarecmcnt and without the wholesale discounL 

V. BeliSouth's Inside Wire Maintenance Plaru may be made available for resale at rates, terms and 
conditions as set forth by BeiJSouth and without the wholesale dlscowu. 

Vcrs1on. Oetobcr 16. 1997 Paac 4 
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IV. BeiiSoutb's Provision of Services to l.QS 

A. IDS aiJ'"s that its resale of BellSouth services shall be IS follows: 

I) The resale of telecommunications services shall be limited to users and uses confonmna to the cliSs of scrv1ce restrictions. 

2) To the extent IDS is a tclecommuniutions carrier that serves lfCatCT than .5 percent of the Nation's presubscnbe 
access lines. IDS shall noc jointly market its interlA T A services with the telecommunications serv1ces purchiSed 
from BtiiSouth pursuant to this Aarecment in any of the stales covered under this Aareement. For the purposes 
of this subsection, to jointly market means any advertisement, maritetina effon or bill ina in which the 
lelecommuniations services purchased &om BtiiSouth for purposes of resale to customers and inter LATA 
services offered by IDS are packaaed. tied. bundled. discounted or offered toaetber in any way 10 the end user. 
Such efforu include, but are noc limited to, salts refemJs. resale arruaments. sales qencies or bill ina 
aareemenu. This subsection shall be void and of no effect for a particular swe covered under tbis Aarecment as 
of February I, 1999 or on the date BtliSouth is authorized to offer interlA T A services in dw stale, whichever 1s 
earlier. 

3) Hotel and Hospital PBX service are the only telecommunications services available for rcsa.le to HoccVMotcl and 
Hospital md users, respectively. Similarly, Access Line Service for Customer Provided Coin Tcltpbooa is the 
only local service available for rcsa.lc to Independent Payphone Provider (IPP) customers. Shared Tenant Service 
customers can ooly be sold those telecommunications services available in the Company' s All Shared Tenant 
Service Taritf. 

4) IDS is prohibited from fumishina bodl flat and measured ra1e service on the same busincu ~remises 10 the same 
subscribers (end uscn) u swed in A2 of the Company' s Tariff except for backup service as indicated tn the 
applicable stale tariff Section AJ. 

S) If telephone service is established and it is subsequently dc1.mnincd that the clus of serv1ce resttiction hu been 
violated, IDS will be nocificd and billin& for tlw servic~ will be immcdWely chanaed to the appropriate cliSs of 
service. Service cbarJes for chanacs becween clus of service, back billina. and interest as described in this 
subsection shall apply at the Company's sole discretion. Interest 11 a ra1e u set forth in Section A2 of the General 
Subscriber Service Tariff and Section 82 of the Private Line Service Tariff for the applicable state, compounded 
daily for the number of days from the beck bill ina date to and includin& the date that I..)S actually mak~s the 
payment to the CompaDy may be assessed. 

6) The Coms-ay raerva the ript to periodically audit scrvicn purc:hucd by lDS to ntablish authenticity of usc. 
Such audk sbaU DOC occur more than once in a calendar year. IDS shall make any and all records and data 
available to die Compuy or the Compuy' s auditors on a reasonable bull. The Company shall bear the cost of 
said audit. 

B. Resold services can only be used in the same manner u specified In the Company's Tariff. Resold 
services arc subject to the same tcnns and conditions u are specified for such services when t'umished to an 
individual end user of the CompaDy in the appropriate sccdoo of the CompaDy' s Taritr.. Speclflc tanff 
features, c.a . a usaae allowance per month, shall noc be agrepttd ICf'OSI multiple resold services. R~sold 
services cannot be used to agrepte traffic from more than ooe end user customer except IS specified in 
Section A23. of the Company's Tanff rcfcrrina to Shared Tenant Service. 

Vcr1ion. October 16. 1997 
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C. IDS may resell services only -within the specific res.le service area as de filled Ill its ccn1ficate. 

D. Telephone numben tran.smined via any resold service feature arc intended solely for the use of the 
end user of the feature. Resale of this information is prohibited. 

E. No patent. copyri&ht. tradcmarlc or other proprietary ri&ht is licensed, arantcd or otherw1se 
transferred by this Aareement. IDS is strictly prohibited trom any use, includina but not limited to sales. 
marketing or advenisin&. of any BciiSouth name or trademark. 

V. MaiateDIDCt or Sen lea 

A. IDS will adopt and adhere to the standards contained in the appllcable BciiSouth Work Center 
Interface Aarecment rcprdina maintenance and insWiation of MrVica. 

B. Servicn resold under the Company's Tariffs and facilitJn and equipment provided by the Company 
shall be maintained by the Company. 

C. IDS or its end usen may not rcunnae. move, diKonncct. remove or aaempt to repair any (acilitin 
owned by the Company, other than by connection or diKOMCCtioa 10 any intcrfate means used, exc:epc with 
the wrinen consent of the Company. 

D. IDS accepts responsibility to notify the Company o( situations that arbc that may rnult in a serv1ce 
problem. 

E. IDS will be the Company's sin ale point of contatt for aU repair calls on behalf of IDS· s end usen. 
The panics aarce to provide one another with toil· free contact numben for such purposes. 

F. IDS will contact the appropriate repair centen in accordaace witb procedures established by the 
Company. 

G. For all repair requests, IDS accept~ mpoo.sibility for adbmna to the Company's prcscreenina 
guidelines prior to referrin& the trouble to the Company. 

H. The Comp111y will bUilDS for handlina troubln !hal are found not to be in the Company's network 
punuant 10 iu studlrd time IGd mattrial clwJa. The s&&Ddard time and material charan will be no more 
than wtw BellSoudl c:barJa 10 its retail customm for the same Mrvic:a. 

I. The Company racrvn the riabt 10 c:ootact IDS's customers. if deemed necessary, for maintenance 
purposes. 

VI. EJtabllsbmeat of S.nke 

A. After rccclvina ccnlflc:atlon u a loc:al cxchanae company from the appropri&Le rcaulatory aaency, 
IDS w11l provide the appropnate Company service center the necessary doc:umcnwlon to enable the 

Vcnaon OciDbcr 16. 1997 Paac 6 
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Company to establish a master accoun~ for IDS. Such documentation shall include the Applicauon for Master 
Account. proof of authority to provide telecommunications services, an Operating Company Number 
("OCN") assi111ed by the National Exchange Carriers Association ("NECA ") and a ax exemption certificate, 
if applicable. When necessary deposit requirements are met. the Company will begin taking orders for the 
resale of service. 

B. Service orders will be in a standard format desianated by the Company. 

C. When notiflcalioo is received &om IDS tlw a curm~t customer of the Company will subscnbe to 
IDS's service, standard service order interVals fOI' the appropriate clau ohervice will apply. 

D. The Company will not require end user conflnnarion prior to establisbin& service for IDS's end user 
customer. IDS must. however, be able to dtmoruttate end user authorization upon request. 

E. IDS will be the sinal• point of contact with the Company for all subsequcot onkrinaactivity 
resulting in additions or cbaDaes to mold services excepc that the CompiDy willKCepc a request dltectJy 
from the end user for coovenioo of the end user's service from IDS to lbt Company or willaccepc a request 
from another OLEC for conversion of the end user's service &om IDS to lbt ocher LEC. The Coml*ly wiU 
notify IDS dw S\ICh a request lw been processed. 

F. If the Company determines dw an unauthorized chana• in locaJ service to IDS lw occurred, the 
Company will reestablish service with the appropriate locaJ service provider and will was IDS u the OLEC 
initiatin& the unaumorized chaDae. the unaulhorized chana• cbqe described iD F.C.C. Tariff No. 1. Section 
13. Appropri&IC nonrecwring chqes, u set form in Section A4. oftht General Subscriber Service Tar1ff, 
will also be assessed to IDS. These chqes can be adjust.ed if IDS provides sarisfKtory proof of 
au thoriz.ation. 

G. In order to safeauard iu interest, the Company reserves the ri&ht to secure the account with 1 suitable 
fonn of security deposit, unless saJisfKtory credit hu alnady been established. 

I) Such security deposit shall takelbe form of an imvoe&ble Leatr of Credit or other fonns of security acceptable 
to the Company. Any such security deposit may be held durin& the continuance of the service as security for the 
payment of any and all amounts ICCNinl for the service. 

2) If a security dtpolil is required. such security deposit shall be made prior to the inauguration of service. 

3) Such Mc:Urity deposit may not exceed two months' estimated billin&-

4) Tbe (ICt ca. a sccuriry deposit hat beat made iD no way relieves IDS from complying with the Conapany's 
rqulldou u to adviDCC payments and the prompt payment of bills on prcsenWion nor does it constitute a waiver 
or modiflcarion of the rqular practices of the Company providina for the discontinuance of service for non· 
payment of any sunu due the Company. 

5) The Company reserves the ri&ht to increase the security deposit requirtmenu when, in iu sole judgment. 
circumstlllcn so warrant and/or arou monthly biUin&lw increased beyond the level initially used to determine 
the security deposit. 

Paa 1 
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6) In the event that IDS defa14lts on its account, service to IDS will be tenninated and any secunty depos1ts held w1 be applied to its account 

7) In the case of a cash deposit, interest at a rate u set fonh in the appropriate Bell South tariff shall be paid to 1 OS 
during the continuance of the security deposit Interest on a seeunty deposit shall accrue &Mually and. 1f requested. shall be &Mually credited to IDS by the accrual date. 

VU. Paymeat Aad Blllla1 Arna&e•eau 

A. When the initial service iJ ordered by IDS, the CompaDy wiU ntabllsb an accounts receivable muter 
account for IDS. 

B. The Company shall bill IDS on a current buiJ all applicable chqes and uedits. 

C. Payment of all chqes will be the responsibility of IDS. IDS shall make payment to the CompaDy 
for all services billed. The Company is not responsible for payments not received by IDS from IDS's 
customer. The Company will not become involved in billiDI disputes tbll may arise between IDS IDd its 
customer. Payments made to the Comp~ay u payment on accOUDl will be credited to an acc.ounts receivable 
muter account and not to an end user's account 

D. The Company will render bills eacb mootb oo esu.bllsbed bill days for cadi of IDS's accounts.. 

E. The Company will bill IDS, iD advance, chqes for all services to be provided durin& the en· J in& 
billin& period exccpc chqes associa&ed with service usqe, whicb chqes will be billed in aman. Charges 
will be calculated on an individual end user account level, includlna, ifapplkable, any chqes for usaae or 
usage allowances. BcUSouth will also bill all charaes. includin& but noc limited to 911 and E911 charges, 
telecommunications relay chqes, and franchise fees. to IDS. 

F. The payment will be due by the ncX1 bill diu (i.e., same date in the followins month u the bill date) 
and is payable in immediauly available tu.oda. Payment is eotUidered to have been made when received by 
the Company. 

I) If the payment due date falls on a Sunday or on a Holiday wbicb is observed on a Monday, the payment due date 
shall be tbe flnt DOD-Holiday day followin& such Sunday or Holiday. If the payment due date falls on a Saturday 
or oo a HoUday wbicb is observed oo Tuesday., Wednesday, Thunday, or Friday, the payment due date shall be the 
Jut DOD-Holiday day ~in& such Saft&rday or Holiday. lfpaymcat is noc received by the payment due date, a 
lale peymcat peully, usa forth iD I. followlna, shall apply. 

G. Upon proof of tax exempt ccttificatioo from IDS, the total amown billed to IDS will noc include any 
axes due from the end user. IDS will be solely responsible for the compuWiocl. trackina. reponing and 
payment of all federal. swc and/or local jurisdictioa taxes auocialed witb tbe services resold to the end user. 

H. As the customer of record. IDS will be responsible for, and remit to the Company, all chqes 
applicable to its resold services for emeraency services (E911 and 911) and Telecommunications Relay 
Service (TRS) u well u any other chqes or a similar nann. 

Vcn10n: Oaobct 16, 1997 Paac I 
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(. l f any portion of the payment !s received by the Company after the payment due date as set forth 
preceding, or if any ponion of the pa)1nenr is received by the Company in funds that are nor immediately 
available to the Company, then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the portion of the payment not received by the payment due date rimes a late factor. The late 
factor shall be as set forth in Section A2 of the General Subscriber Service Tariff and Section 82 of the 
Private Line Service Tariff. 

J. Any switched acce--..s chqn usociated with inrerexchanae carrier access to the resold lcxal 
exchanae lines will be billed by, and due to, the Company. No additional chqes are to be asseued to IDS. 

K. The Company will not perform billin& and collection services for IDS u a result of the execution of 
this Ai1ft111enL All requests for billin& services should be refcmd to the appropriale entity or operational group within the Company. 

L. Punuant to 47 CFR Section Sl.617. the Company will bill IDS end user common line chqes 
identical to the end user common line chqes the Company bills its end u.scn. 

M. ln aenerat. the Company will not become involved in disputes ~ea IDS and IDS's (nd user 
custom en over resold services. If a dispute does arise thai cannot be sealed without the involvement of the 
Company, IDS shalJ contxt the desipaaed Service Center for resoludocL The Company will make every 
effon to wist in the resolution of the dispute and wiJI wortt with IDS to resolve the maucr in u timely a 
manner u pouible. IDS may be required to submit documentation to subswltiare the claim. 

vm. DIKoDtiDUIDCt or S.rvke 

A. The procedures for discontinuina service to an end user are u follows: 

I) Where pouible, the Company will deny service to IDS's end user on behalf of. and at the request of. IDS. Upon restoration of the end user's service, restoral chqn wilt apply IDd will be the responsibility of IDS. 

2) At the request of IDS, the Company will disconnect aiDS end user customer. 

3) All request~ by IDS for denial or diKonnection of an end u.scr for nonpayment must be in wririna. 

4) IDS will be m* solely responsible for notify in& the en.d user of the proposed discoMection of the serv1ce. 

S) The Comp111y will cootillue to proceu calls made to the AnDoyv~ce Call Center and will advise IDS when it is 
determined that annoyiDct calls an ori&lnated &om one of their end user'sloc:ationJ. The Company shall be indemnified. defended IDd held bannlcu by IDS llldlor the end user apinJt any claim, loss or damaae arisina from providin& this information to IDS. It is the mponsibiljty or IDS to take the corrective action necessary with its customers who make annoyin& calls. Failure to do so will result in the Company's discoMectin& the end user's 
service. 

B. The procedures for discontinuina service to IDS are u follows: 
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l) The Company reserves the riibt to suspend or termiJlate service for nonpayment or Ill the event of prohtbtted. 
unlawful or improper use of the facilities or service, abuse of the facilities, or any other violation or noncomplt111c 
by IDS of the rules and regulations of the Company's Tariffs. 

2) If payment of account is not received by the bill day in the month after the original bill day, the Company may 
provide written notice to IDS, that additional applic:ationJ for service will be refused and that illy pending orders 
for service will not be completed if payment is not received by the fifteenth day following the dale of the nouce. 1 
the Company does not rel\ue additional applications for service on the dale specified in the notice. and IDS's 
noncompliance continues, nothing containep herein Wll preclude the Company's rilht to refuse additional 
applications for service without fUnber notice. 

3) If payment of ~t iJ noc received, or amngements made, by the bill day in the second consecutive month. the 
account will be considered in default and will be subject to denial or discoMtction, or both. 

4) If IDS fails to comply with the provisions of this Apment, including any payments to be made by it on the dale 
and times herein specified, the Compuy may, on d!iny days wriuen notice to the pmoa dni~ by IDS to 
receive notices of noncompliance, discontinue me provision of nisting services to IDS at any time thereafter. ln 
the case of such discontinuance, all billed cbarges., u well u applicable ternlination chqes, shall become due. If 
the Company does noc discontinue the provision of the services involved on the date specified in the thirty days 
notice, and IDS's noncompliance continua, nothing contained herein Wll preclude the Compuy's ri&ht to 
discontinue the provision of the services to IDS without f'unher nodc:e. 

~) If payment is noc received or arrangements made for payment by lhe dale given in the written notification, IDS's 
services will be discontinued. Upon discontinuance of service oo a IDS's account, service to IDS's end usen wtll 
be denied. The Company will also reestablish service ll the request of the end user or IDS upon payment of the 
appropriate coMection fee and subject to the Compuy's nonna.l application procedures. IDS is solely responstble 
for notifY ina the end user of the proposed discoMection of the service. 

6) If within fifteen days after an end user's service hu been deftjed no contact has b«n made in rcferenc.e to restonnt 
service, the end user's service will be disc:oMec:tecl 

IX. Liability 

A. The liability of the Company for damaaes arising out of mistakes, omissioM, interruptions, 
preemption~, delays mon or defects in transmission. or failures or defects in facilities furnished by the 
Company, occwriD& iD the c:oune of furnishing service qr other facilities and not caused by the negligence of 
IDS, or of the Compuy iD faillD& to maintain proper standards of maintenanc:t and operation 111d to exercise 
reasonable supervisioa lba1l in no event exceed an amount equivalent to the proportionate charae to IDS for 
the period of service duriq wtUcb such mistake, omissioo, interruption. preemption, delay, error or defect in 
tranSmissioa or defect or fai1un iD facilities oc:c:w. The Company sball DOt be liable for damqe arising out 
of mistakes, omission. interruptions. preemptions, delays, mors or defects in transmission or other in jut)', 
includin& but not limited to injuria to penons or property &om voltqa or cumnts transmitted over the 
service of the Company, (l) c:au.sed by CUSlOmcr·provided equipment (excepc where a contributina cause is 
the malfunctioning of a Company-provided connecting amngement, in which event the liability of the 
Company shall not exceed an unount equal to a proportion.aJ unount ofdle Company billing for the period of 
service durin& which such mistake, omission, intem.tption, preemption, delay, error, defect in transmission or 
injut)' occurs), or (2) noc prevented by customer-provided equipment but which would have been prevented 
had Company-provided equipment b«n used. 
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B. The Company shall be indemnified and saved harmless by IDS a&airut any and all claims, actions, 
causes of action, damqes, liabilities, or demands (includin& the costs, expenses and reasonable anomeys' 
fees, on account thereof) of whatever kind or nature that may be made by any third party u a result of the 
Company's fum ish in& of service to IDS. 

C. The Company shall be indemnified. defended and held harmless by IDS and/or the end user aaainst 
any claim, lou or damqe Irisin& from the use of services offered for resale involvina: 

I ) Claims for libel. slander, invuion of privacy or infiinacment of copyri&ht arisina from IDS's or end user's own 
communications. 

2) Claims for patent infrinacment Irisin& from acu combinin& or usina Company services U1 coMection with 
facilities or equipment furnished by the end user or IDS. 

3) All other claims Irisin& out of ao act or omission of IDS or ita end user in the coune of usin& services. 

D. IDS acccpcs responsibility for providinaacuss for maiateftan(.e pwpota of any service resold under 
the provisions of this Tariff. The Company sba11 aoc be mpoasiblc for aoy failure on the pan of IDS wida 
respect to any end user of IDS. 

X. Treanaeat or Proprietary a ad Coafklndall•ro ... atio• 

A. Both panies aaree that it may be necessary to provide ach ocher durin& the tmn of this Aareement 
with certain confidential information, includin& trade secret information, includin& but noc limited to, 
technical and business plans, techniul information, proposals. specifkations, drawinp. procedURs, customer 
account data and like infomwioa (bcninafter collecdvcly rcfemd to u "lnfomwioa''). Bod1 parties aarce 
that alllnfonnarion shall eitber be in writiD& or ocher tan&iblc form;M and clearty marked with a confidential, 
privar. or proprietary Jeamd. or, when the lftfonudon iJ commun~ orally, it shall also be communicated 
that the Information iJ conftdenti&l, privaae or proprietary. The Information will be returned to the owner 
within a reasonable time. 8ocb plltia IIJ'M thai dae lnfonMiioa shall aoc be copied or rcprodt•ced in any 
fonn. Both parties aaree to receive such lnfonudoa and noc disclose such Information. Both panin a&ree 
to protect the lftformalioa received from dlsaibution, di.KIOSUN or diuemlaadoa to anyone except employees 
of the putia wilb a Mid to bow such Information aod which employees IIJ'M to be bound by the tenns of 
this Sec:tioa. 8ocb plnia will UM cbe same SUDdard of care to proc.ect lnfoml&tion received u they would 
use to procec:t th.v OWD coaJidtnria! aod proprietary lnfonnadoa. 

B. Nocwidasa~Ddiq dae fonaoina. boch patties IF" that there will be no obli&arion to protect any 
ponion of the lnfomtllioa thai iJ eidaer: I) made publicly available by the owner of the lnfonnation or 
lawfully disclosed by a nonparty to this Apeement; 2) lawfully obcaiDed &om any sou.rce other than the 
owner of the lnfonnation; or 3) previously mown to the receiviD& puty without ao obliption to keep it 
confidential. 

XL Resolution or DIJputa 
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Except as otherwise stated in this A&reement, the parties aaree that if any dispute arises as to the 
interpretation of any provision of this A&reement or as to the proper unplemenwion of this Ap-eement. the parties wtll peuuon the applicable swe Public Service Comm1ssion for a resolution of the dispute. However, each party reserves 
any rights it may have to seek judicial review of any rulin& made by that Public Service Commission concemrna thiS 
Agreement. 

XIL Llmitatloa of Use 

The patties aarce that this Apument shaH not be proffft'ed by either patty in another jurisdiction as evidence 
of any concession or u a waiver of any position taken by the ocher party in that jurisdiction or for any other pwposl!. 

XIR. Walven 

Any failure by either patty to insist upon the strict performance by the ocher patty of any of the provisions or 
this Agreement shaJI not be deemed a waiver of any of the provisioas of this Aarecment. and eteb pany, 
notwithstandin& such failure, shaH have the ri&bt thereafter to insist upoa the speciftc performance of any and aJI of the 
provisions or this Apumeat. 

XIV. GovenlDI Law 

This A&rcement shall be aovemed by, and construed and enforced in accordance with, the laws of the State of 
Georaia, without reaard to its conflict of laws principles. 

XV. Arm's Leaatl N .. otJadou 
This Aarecrnent wu executed after arm's len&'h neaodadons between the undenianed parties and renects 

the conclusion of the undersianed tbal this Aarecment is in lhe best intercsU of aJI parties. 

XVl. Noelca 
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A. Every notice, c:oruent. approval. or other communications required or contemplated by this 
Agreement shall be in writina and shall be delivered in penon or aiven by postqe prepaid mAil, addnss to: 

BeliSouth Telecommunjc:ations, lnc:. 

CLEC Ac:c:ount Team 
3SH Colonnade Parlcway 
Room E4El 
Binnin&ham. AL H243 

IDS Lona Distance, Inc:. 

IDS Lon& Distance 
IS2$ NW I 67th Street, Suite 200 
Miami. FL 33169 
(305) 913-"000 Fax- (305) 913-4039 

or at such other address u the intended recipient previously shall have deslpared by written notice to the 
other party. 

B. Where specifiCally requind, nocius shall bt by certified or reJistered mail Unless otherwise 
provided in this AIJ'MIDIDC. notice by mail shaU be effec:tivt oa cbt dace it is otftdally recorded u delivered 
by mum receipt or equivalcat, lftd iD cbt abMDu o( such record o( cltUvery, it shall bt pmumed to have 
been delivered the fifth day, or next busi.Das day after the fifth day, after it wu cltposlt.s in the maib. 

XVIL Ameadmeatl 

This Aarecmeot may be amended araay time upoa wriaa qrecmeot ofbocb pania. 

XVIIL Eatin AJnemeat 

This Aarecmeot seu forth the entire undtntandina aad supmeda prior apeemtats ~eeo the panics 
retarina to the subject maaer contained hereiD and mcran aU prior disc:uuioas bdwea them, and neither pany shall 
be bound by any definition. c:oaditioft. provision. rcpreseowion, wamnty, covenant or promise other than u 
expressly stated in this Aarecment or u is contemporaneously or subsequently sec forth in writina and executed by a 
duly authorized officer or reprcsattalivc of the party to bt bound thereby. 

NAME: ___ JIII•II'D~IOI"~nd-..rh.,._ _____ _ 

PrtatedN ... 

TITLE: ____ _.D...,t ... na-o .. r.__ _____ _ 

DATE: __ \ D~[....;:£.'-~~~'-f~-=,..._7------
/ I 

Vcnlon: CXU!bcr 16. 1997 

=~ Slpahlrt 

Prt.tedNamt 

TfTLE: ___ ~Pnnw.W--IIM'~-----------

DATI: __ tO.....~f_z._~--t-"-~+7------.--

Pace ll 
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EXHIBIT"A" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by IDS for the purposes of reS&Je to IDS end usen 
shall be available at the follow ina discount off of the rcwl rate. 

SLUE 
ALABAMA 
FLORIDA 
GEORGIA 

KEN11JCKY 
LOUISIANA• 
MJSSISSlPPI 

NORTii CAROLINA 
SOUTii CAROLINA 

TENNESSEE•• 

WWENCE 
17% 

21 .13% 
20.3% 
16.79% 
20.72% 
IS.1S% 
2l .S% 
14.1% 
16% 

DISCOUNT 

BUSINESS 
17Ve 
16.1w. 
17.3% 
IS .S4% 
20.72% 
IS.1S% 
17.6% 
14.1% 
16% 

• Effective u of the Commissioo's Order ill Louisiana Docket No. U-22020 dalad November 12, 1996. 

•• The Wholesale Ditcowlt is set u a percentqe off the taritred rata. lfOLEC provides is own operator servica 
and directory services, the discount sba1l be 21 .S6%. TheM raaa an effective u or the T CMISMC Rqulat.ory 
Authority's Order ill Tennessee Docket No. 90-01331 dated January 17, 1997. 
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Type or 
Stnlce Resale? 

I Grandfathcrcd Services Yes 
2 Contract Servu:e Arnnacmenu Yes 
3 Promouons • > 90 Days Yes 
4 Promotions • < 90 Days Yes 

' Lifeline/link Up Services Yes 
6 9111E911 Services Yes 
7 N II Services Yes 
8 AdWazch .... (Sec Note I) Yes 
9 ManoryCall• Yes 
10 Mobile Servaces Yes 
II Federal Subscnbcr Line Chataes Yes 
12 Non-Rccumna Charaes Yes 

Type or 
S.nice Resale? 

I Grandfllhcrcd Services Yes 
2 ContrKt Scrvace AIT'Inacmaus Note' 
3 Promotions • > 90 Days Ya 
4 Promotions • < 90 Days Yes 

' Lifeline/link Up Services Yes 
6 911/E911 Services Yes 
7 N II Services No 
8 AdWileb- (Sec Note I) Yes 
9 McmoryCall Yes 
10 Mobile Services Yes 
II Federal Subscriber Line Owaes Yes 
12 Non·Rccumna Charaes Yes 

Addltloaol Coaaeall: 

.. EXHIBIT 8 

AL FL CA 
Discount? Res&Je? Discount? Res&Je? Discount? 

Yes Yes Yes Yes Yes 
Yes Yes Yes Yes No 
Yes Yes Yes Yes Yes 
No Yes No Yes No 
Yes Yes Yes Yes Yes 
Yes Ya Yes Yes Yes 
Yes Yes Yes Yes Yes 
No Yes No Yes No 
No Yes No Yes No 
No Yes No Yes No 
No YCI No Ya No 
Yes Yes Yes Yes Ya 

MS NC sc 
Discount? R.csale? Di.seounr? Resale? DiJcounr? 

Yes Yes Yes Yes Yes 
Note' Noc.c6 Yes Yes No 

Yes Yes Ya Ya Ya 
No No No Yes No 
Yes Yes Yes Yes Yes 
Yes Yes Yes Yes Yes 
No No No Yes Yes 
No Yes No Yes No 
No Ya No Yes No 
No Yes No Yes No 
No Yes No Yes No 
Yes Ya Yes Yes Yes 

I Gnadfatbered ser•lca can be resold only to cxistin1 subsuibcn of the arandfllhcmi scrvic:c. 

KY 
Resale? Dascount'? 

Yes Yes 
Yes No 
Yes Yes 
No No 
No No 
Yes Yes 
No No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes Ya 

TN 
Resale? Discounr? 

Yes Yes 
Yes Yes 
Yes Note l 
No No 
Yes Note 4 
Yes Yes 
Yes Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 

2 Where available for resale. proaodeu will be mode availutc only 10 end UJCrJ who would have qualified for 
the promotion had it been provided by BcliSoudl directly. 

Resale? 
Yes 

Notd 
Yes 
Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
Yes 
Ycs 

3 In TCMess«, lon1-tcrm pnaodou (otraed for more than ninay (90) days) may be obWncd 11 one of the follow ana BlC:S: 
(a) the swed larift'l'lla, lea dw wbolaale discount; 

LA 
Dascount" 

Yes 
Note 3 

Yes 
:-lo 
Yes 
No 
No 
:-lo 
:-lo 
No 
No 
Yes 

(b) the promodonall'l&t (tbe ptOCDOCional rllC otreftd by Bell South wilt not be discounted funher by the wholesale discount l"llc) 
4 Lirtllae/Uak u,scrvica may be otraed only 10 lbosc subtcribcn wbo meet tbc criiCria tha& BciiSouth cunently applies to subscnbcn 

of these scrvica. lD Tm-m•. IDS sball purctwc BcUSoudl's Mcssaae lUI& Service 11 dlt swcd tantr rllC, less the wholesale 
discounL IDS mUll f\anber diJcouDt dw wbolcsatc MCS111t lUI& Service 10 LifeLine~ with a di.seowlt which as no less 
thaa the minimum dbcount tba& BtllSoudl now provides. IDS is responsible for recovcrinalhc Subscnber Line Charac from the 
National Exchanae Carriers Aslocil&ion ID~Crs&AU toll senlcmcnt pool jldl u Bell South does today. The maximum I"I1C thll 
IDS may charae for Lifeline Scrvic:c shall be capped aldie fla& rcwl raae otreftd by BciiSou&b. 

3 In Louisaana and Mi.ssissippi. all Coatnct Senice Arnap ... a cnccmS into by BcliSouth or cmninllina alter the ctrccuvc daLe of the 
Commission Order wall be subject 10 rcsaJc without lbc wholesale discounL AJI CSAI whlch arc in piiCC u of the clfccuve dale of the 
Commission order wall not be eli&iblc for male. 

6 In North CarolinL only those Coatrtct Senice Arnapafttl cnccmS into after April U , 1997 will be available for resale. 
7 Some of BeliSouth's loc.al exchanae and toll tclcconununitlllons scrvlca arc not avai&Uie in ccrwn central offices and arcu. 
8 AdWazchUol is tanffcd u Bc11South0 ArN Virtual Number Call DcWI Scrvau 
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