
BEFORE THE FLORIDA PU BLIC SERVICE COMMI SSION 

In re : Request for approval of 
r e sale agreement negotiated by 
BellSouth Telecommunications , 
Inc . with Atlantic Telephone , 
Inc . pursuant to Section 252(e) 
of the Telecommunications Act of 
1996 . 

DOCKET NO. 971416-TP 
ORDER NO . PSC-98-0193-FOF-TP 
ISSUED: February 2, 1998 

The f ollowing Commissioners participated in the disposition o f 
this matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 24 , 1997 , BellSouth Telecommunications , Inc. (BST) 
and Atlantic Telephone , Inc. (Atlantic Telephone) filed a reques t 
for approval of a resale agreement under the Telecommunications Act 
of 1996, 47 U. S.C . §252(e) of the Teleco~unications Act o f 1996 
(the Act) . The agreement is attached to this Order as Attachment 
A and incorporated by reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to e nter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4 ' 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a 2-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S . C. § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 

U I 6 4 3 FEB -2 ~ 



ORDER NO. PSC-98-0193-FOF-TP 
DOCKET NO. 971416-TP 
PAGE 2 

.. 

interconnectio n a nd each service o r network element included i n the 
agreement. The agreement states that telecommunications services 
provided by BST for resale will be available for purc hase by 
Atlantic Telephone at a discount rate of 21 . 83% for residential 
services and 16 . 81% for business services. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
a pprove it. BST and Atlantic Telephone must file any supplements 
o r modifica tions to their agreement with the Commissio n for review 
under the provisions o f 47 U.S . C . § 252( e) . We note that Atlantic 
Telephone does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission . 

Based o n t he foregoing , it is 

ORDERED by the Flo rida Public Service Commission t ha t t he 
resale agreement between BellSouth Telecommunications , Inc. and 
Atlantic Telephone , Inc . , as set forth in Attachment A a nd 
i ncorporated by reference in this Order, is hereby approved. It is 
fu rther 

ORDERED that any supplements or modi fications to this 
agreement must be fi led with the Commission for review under Lhe 
provisions o f 47 U.S.C . § 252(e) . It is further 

ORDERED that Atlantic Telephone , Inc . shall not pro vide 
alternative local exchange telecommunications services under this 
agreemen t until it obtains a certificate to provide alternat ive 
local e xc hange telecommu n ications services from this Commission . 
It is further 

ORDERED that this docket shall be closed . 



ORDER NO. PSC- 98-0193-FOF-TP 
DOCKET NO . 971416-TP 
PAGE 3 

BY ORDER of the Florida Public Serv ice Commission this £nQ 
day o f February, ~-

B~B~~.~tor 
Division of Records and Repo rting 

(S E A L) 

KMP 

NOTICE OF FQRTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Sectio n 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders tha r 
is available under Sections 120.57 o r 120.68, Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing o r j udicial review will be granted o r resu l t in t he relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahass~e, 
Florida 32399-0850, wi t hin fifteen (15) days of the issuance of 
t his order in the form prescribed by Rule 25 - 22.060, Florida 
Adminis t rative Code; or 2) judicial review in Federal district 
court pur suant to the Federal Telecommunications Act of 1996, 4 7 
u .s.c. § 252(e) (6). 
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Agreement Between BeiiSoutb Telecommunications. Inc. and Atlantic Telecommunication ystems. 
Inc. Regardlo& The Sale of SST's Telecommunications Services to Atlantic Telecommunication 

Systems, Inc. for The Purposes of Resale 

THIS AGR£E~ENT IS by and between BeiiSouth Telecommunications, Inc .• ( .. BeiiSouth or Company .. ). a 
Georg1a corporation. and Atlantic Telecommunication Systems. Inc. ("Atlantic or Reseller .. ). a Flonda corporation. and shall be deemed effective as of September 17. 1997. 

WITNESSETH 

WHEREAS. BeliSouth is a local exchan&e telecommunications company authonzed to prov1de 
telecommunications services in the state of Alabama. Flonda. Geor&•a. Kentucky. Louisiana. MiSStmppa. Nonh 
Carolina. South Carolina. and Tennesuc: and 

WHEREAS. Atlantic is or seeks to become an alternative local exchan&e telecommunications company 
authorized to provide telecommunications servaces in the state of Flonda: and 

WHEREAS. Atlantic desires to resell BeiiSouth's telecommunications services: and 
WHEREAS. BeiiSouth hu ap-eed to provide such servaces to Reseller for resale purposes and pursuant to the tenns and conditions set forth herein: 

NOW. THEREFORE. for and in consideration of the mutual premises and promises contained herein. BeliSouth and Reseller do hereby agree as follows: 

I. Term or the A&reement 

A. The term of this Agreement shall be two yean beainnin& September 17. 1997 and shall apply to all of BellSouth's servins temtory as of January I. 1996 in the state of Flonda. 
B. Th1s Agreement shall be automatically renewed for two additional one )lear penod$ unless c: •ther p~ny mdicates Its mtent not to renew the Agreement. Notice of such 1ntent must be prov1ded. 1n '~ nung. to the ocher party no later than 60 days prior to the end of the then-extsung contract penod. The tenns of th1s Agreement shall remam tn effect after the tenn of the extstlng agreement has expired and whale a new agreement IS bemg 
negotiated. 

C. The rates pursuant by which Reseller IS to purchase services from BeiiSouth for resale shall be at a 
discount rate off of the retail rate for the telecommunications service. The discount rates shal l be as set fo rth m Exhtbit A. attached hereto and incorporated herein by this reference. Such dascount shall rerlect the costs avo1ded 
by BellSouth when sellin1 a service for wholesale purposes. 

II. Definition ofTerma 

A. CUSTOMER OF RECORD means the enuty responuble fo r plac1ng apphcauon for servtce. requesting addttlons. rearnngements. maintenance or diSCOntinuance of serv1ce. payment 10 full of char11es 1ncurred such u non-recumng. monthly recumng, toll. directory asSIStance. etc. 

B. CUSTOMER RECORD INFOR.\1.-\ TION may inc:lude the followin& dara elements: I l Telephone 
'II umber or Other Means of ldentlncatlon ; 2) Listed Name; 3) listed Address ; -' l Oirtccory List in& 

;c 1 
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Information; 5) Directory Delivery Information: 6) Billing ~ame: 7) Billlne Address : 8) Sen ice \ddreu; 9) Product and Service Information: 10) PIC and LPIC 

C. DEPOSIT means assurance prov1ded by a customer 1n the form of cash. surety bond or bank lener of cred11 10 be held by the Company. 

D. END USER means the ulumate user of the telecommun1cauons serv1ces. 

E. END USER CUSTOMER LOCATION means the phys1callocation of the prem1ses where an end user makes use of the telecommumcauons serv1ces. 

f . NEW SERVICES means functions. features or capabilities that are not currently offered by Bell South. This includes packagmg of exisung services or combining a new function. feature or capability w 1th an ex 1stmg service. 

G. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cen1ticated by the public serv1ce commiSSIOns of the Company' s franch1sed area to provide local exchange serv1ce w1thin the Company's franchised area. 

H. RESALE means an acuvity wherein a certificated OLEC. such as RescUer subscnbes to the 
telecommumcauons services of the Company and then reoffers those telecommun1ca11ons serv1ces to the public (wllh or without "adding value"). 

I. RESALE SERVICE AREA means the area. as defined in a public service commiSSion approved cen1ficate of operauon. within which an OLEC. such as Reseller. may offer resold local exchange telecommun1ca11ons serv1ce. 

Ill. General Provisions 

A. Reselltr may resell the telecommunications services of BciiSouth consistent with 47 U.S.C. § ZS 1 (b)( 1 ). 47 U.S.C. § ZS l (c)(4) and appropriate reeulatory mandatu or constraints speciOed by the FCC or the Florida PSC. 

B. The provision of services by the Company to Reseller does not constitute a JOint underuk1n~ fo r the fu m1sh1ng of any S"rv1ce. 

C. Reseller w1ll be the customer of record for all services purchased from BeiiSouth. Except as spec1 fied here1n. the Company will take orders from. b11l and expect payment from Reseller for all serv1ces. 

D. Reseller wil l be the Company's s1ngle po1nt of contact fo r all serv1ces purchased pursuant to 1h1s -\greement. The Company shall have no contact w1th the end user except to the extent prov1ded for herean. 

E. The Company will contanue to bill the end user fo r any services that the end user spec1fies ot washes 10 rece" e darec1ly from the Company The Part ies acknowledge that each Party may enter u clush e arrangemen ts "ith end users '"thin tach Party'\ \ trvice area. To the ntent permitted by law. for \uch e' clusi'e arrangements as may t \ist betwetn a Party and an end user, each Party main1a ins tht raght to 
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market. or bill for, its own telecomm~.tnications products and sen Ices, or otherwise serve d irect!~ anv end 
user within the Party's service area. and in doin& so may establish independent rela tionships " i;h en.d users 
of the other Party. 

f . If allowed by law. the Company may serve directly any end user wtthm the serv1ce area of Reseller. 
The Company will continue to d1rectly market ns own telecommuniCations products and serv1ces and 1n do1ng so 
may establish 1"ndependent relauonsh1ps w11h end users of Reseller. 

G. Ne1ther Party shall interfere wtth the right of any penon or entity to obtam serv1ce d1rectly from the other 
Party. 

H. Current telephone numbers may normaJiy be recamed by the end user. However. telephone numbers are 
the responsibility of the Company and are assigned to the service furn ished. lr an end-user is delinquent or 
defaults on hiJ or her account. and where such end user attempts to switch IO<al u:chanae service providers. 
Atlantic aarees to undertake no action on such end user's behalf to maintain hiJ or her then-current 
telephone number. Atlantic hu no right to the continuance of service through any particular central office. 
Consi.stent with federal and state law, the Company reserves the ri&ht 10 change telephone numbers. or the 
central office des1gnalion assoc::1ated with such numbers. or both, whenever the Company deems 11 n~essary to do 
so m the conduct of its business. 

(. The Company may provide any service or fac ility for which a charge IS not established herein. as long u 
11 IS offered on the same terms to Reseller. 

J. Service IS furnished subJ~t to the condition that it will not be used for any unlawful pu~ose Service 
can be disconnected to end users on an individual basil If servlcn were used for unlawful purposes. Str' ice 
can be diJconnected to Reuller if the Rneller is found to have used strvlcn for unlawful purposes. 

K. Serv1ce will be discontinued 1f any law enforcement agency ;adv1ses that the serv1ce be1ng used 1s ,~ 
' 1olat1on of the law. 

L. The Company can refuse serv1ce when it has reasonable grounds to believe that serv1ce will be used 1n 
' 10lauon of the law. 

~. The Company accepts no responsibility to any person for any unlawful act committed by Reseller or 1ts 
end users u part of providing service to Reseller for purposes of resale or otherw1se. 

~- The Company .11111 cooperate fully wnh law enforcement agenc1es w11h subpoenas and cou11 orders fo r 
aSSIStance with the Company's c~atomers. law enforcement asency subpocnu and cou11 orders regardmg end 
users of Rescller will be directed to RescUer. The Company w1ll bill Reseller for 1mplement1ng any requests by 
law enforcement agencies regarding RescUer end users. 

0. The charactensucs and methods of operauon of any CircUitS, fac1llt1es or equ1pment prov1dec by Jny 
person or enti ty other than the Company shall not: 

I Interfere w1th or 1mpa1r sef\ 1ce o"er any fac ll111es of the Company. ItS affiliates. or 11s .:onnec:1n§ J r J 
concurr1ng camers ~nvolved 1n 1tS serv1ce: 

~ Cau)e damage to the1r plant: 



ORDER NO . ?SC- 98- 0193 - FOF- TP 
DOCKET NO. 971416- TP 
PAGE 7 

3. lmpa1r the pnvacy of any commun1cauons: or 

~ . Create hazards to any employees or the public. 

P. Reseller shall not enhance or supplement BeiiSouth' s network with equipment or sen ices that impairs or interferes with BeiiSouth's network operations. 

Q. Faclliues and/or equ1pment uulized by BeiiSouth to prov1de serv1ce to Reseller rema1n the property of Bell South. 

R. White page directory lisungs will be provtded in accordance with regulations set fo"h in Secuon A6 of the General Subscnber Service Tanff and wil l be available for resale to the ucent such re&ulatlons are consistenl wllh fCC and fL PSC rullncs. 

S. BeliSouth will provide customer record information to the Reseller provided the Reseller has the appropnate Letter(s) of Authorization. BeiiSouth may provide customer record information vta one of the fo llowmg methods: US ma1l. fu or by electrOnic interface. BeiiSouth will provide customer record informauon vta US m:ul or fu on an antenm basts only. 

Reseller agrees to compensate BeliSouth for all BeliSouth mcurred expendirures assoctated with providing such tnformauon to Reseller. Reseller will adopt and adhere to the BeiiSouth gutdehnes assoctated with elch method or provading customer record informauon. 

IV. BeiiSouth' s Provision of Su"ices to Reseller 

A. Reseller agrees that tiS resale of BeliSouth servtces shall be as follows: 

1. The resale or telecommunications services shall be subject to a restriction of cross class sell in& or residential and business sef"ices. 

2. To the extent Reseller ts a telecommunications earner that serves greater than 5 percent vi the Nauon's presubscnbed access lines. Reseller shall not jointly market tiS tnterLA TA servtces wath the telecommunicauona services purchased from BeiiSouth pursuant to th1s Agreement tn a:::- of the states covered under this Agreement. For th'e purposes of this subsecuon. to JOtntly mar,et means any advenisement. marketing effon or btlling in which the telecommumcauons sel' :.:es purchued from BeiiSouth for purposes of resale to customers and tnterLA TA servtces olfe~ed by RescUer are packaged, tied. bundled. discounted or offered together in any way to the ena ~.: ; er Such efforts include, but are not ltmtted to. sales referrals. resale arrangementS . sales agenc : s or btlling agreementS. This subsecuon shall be votd and of no effect for a pa"teular state co' ~ -!d under th1s Agreement as of February 8. 1999 or on the date BellSouth ts authonzed to offer ontcrLA TA servtces an that state. whachever tS earlier. 

3 If telephone servtce tS established and tt ts subsequently determtned that crou clau !tell ani restrictions have been vtolated. Reseller wtll be noufied and btl ltng for that sef\ oce wtll ee -,medaately .:hanged to the appropnate class of servtce. Servtce charges for changes berwee n class oi s: - . .:e back btl long. and anterest as descnbed an th ts subsectton shall apply at the Company s >vie dasc:re· : , Interest lt J rate l S >Ct r'o" h an Section A~ ot the GeneraiSubscnber Servtce Tanff l nd Sc:::tton s: . ·~e Prt\lte 
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Ltne Serv1ce Tanff for the applicable state . compounded da1ly for the number of days from the back 
bt lling date to and 1nclud1ng the date that Reseller acrually makes the payment to the Company may be 
assessed. 

~. The Company reserves the nght to penod1cally audu servtces purchased by Reseller to establish 
authenucuy of use. The Company shall conduct such audlt(s) within normal business hours and 
upon· reasonable notice to Reseller. Such ~udll shall not occur more than once m a calendar year Reseller shall make any and all records and d~ta avatlable to the Company or the Company' s audttor s on 
a reasonable basis. The Company shall bear the cost of said audit Any and all information the 
Company develops durin& the count of any such audit shall bt used solely and entirely for the 
purpose or the audit. Such Information shall not bt disclosed to any other person wilhout the 
expras. written constnt or Restlltr separate and apart from the Instant aarument and in the absence or such written consent, such information shall be returned to Restlltr within a reasona ble period subsequent to the conclusion of the audiL 

B. Resold services can only be used In a manner consistent with the Ttltcomm Act of 1996 and the 
effective rullnas and naulatlons of the FCC and FL PSC. Neither Party waives lu rlaht to challenae any such rullnas or reaulatlona. 

C. Reseller may resell services only wuhin the spec1fic resale service area as defined 1n u.s certificate in BeiiSouth's service territory In the stall of Florida. 

0. Resale or Information transmitted via calllna service features Is aoverned by Federal and State Law. 

E. No patent. copyright. trademark or o ther propnetary naht1s licensed, g~nted or o therwtse transferred by th1s Agreement Reseller IS sltlctly proh1btted from any use. tncludlng.but not ltmued to sales. markettng or advert1s1ng. of any Bell South name or trademark. 

v. Ylaintenance or Services 

A. Both Parties aarH to work cooperatively to adopt mutuaJiy aareeable standards for maintenance and Installation of service~ which may be addressed as mutually aarud In BeiiSouth' s forthcomina Worlo: Center Interface Aareemeat. 

B. Services resold under the Company' s Tanffs and fac1liues and equipment prov1ded by the r ompany sna il be maintained by the Company. 

C. Rese ller or u.s end users may not realT3nge. move. disconnect. remove or attempt to repatr Jny lac tittles owned by the Company. other than by connecuon or dtsconnecuon to any tnterface means used. e 'cept wtth :ne wnnen consent o f the Company 

D. Each Party shall notify the other Part~ of situations related to service disruption :~ nd/or 
degradation of service auociated "'ith network or technical functions. 
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E. Reseller wtll be the Company's !Ingle potnt of contact for all repa1r calls on beha!f or Reseller' s end 
users. The par11es agree to prov1de one another wnh toll-free contact numbers for such purposes. 

F. Reseller w1ll contact the appropnate repa1r centers tn accordance w1th procedures established by the 
Company 

G. For all repa1r requests. Reseller accepts respons1blliry for adhenng to the Company's prescreentng 
gutdehnes pnor to refemng the trouble to the Company. 

H. The Company will bill Reseller for handling troubles that are found not to be in the Company's network 
pursuant to 1ts standard time and matenal charges. The standard time and maceriaJ charges w1ll be no more than 
what BeiiSouth charges to its reta1l customers for the same services. 

I. The Company reserves the right to c:ontact Reseller' s c:ustomers, if deemed necessary, for maantenanc:e 
purposes consistent with the spirit or this acreemenL 

VI. Establishment or Service 

A. After receiving cen1tic:ation u a local eltc:hanae c:ompany from the appropriase regulatory agenc:y. 
Reseller wtll prov1de the appropnate Company sert1c:e center the nec:euary documentation to enable the 
Company to establish a master ac:count for Reseller. Suc:h documentauon shall inc:lude the Appllcauon for Muter 
Account. proof of authoriry to provide telecommunications serv1c:es. an Operatina Company Number ("OCN") 
asstgned by the Nauonal Ellchange Carriers Associauon ("NECA ")and a tax eltemption cen1ticate, 1f applicable. 
When necessary depoSit requ1rements are met. the Company w1ll beg1n takang orders for the resale of serv1ce. 

B. Serv1ce orders wtll be in a standard fo rmat des1gnated by the Company. 

C. When notification is received from Resellcr that a current customer of the Company w1ll subsc:nbe to 
Reseller's serv1ce. standard serv1ce order tntervals for the appropnate clus of serv1ce w1li apply. 

D. The Company w1ll not require end user confinnauon prior to establishing serv1ce for'Reseller's end user 
customer. Reseller must. however, be able to demonstrate end user authonuuon upon request. 

E. Reseller w1ll be the single Po tnt of contac:t w1th the Company for all subsequent ordenng ac:uvtry 
resulung tn additions or c:hangea to resold serv1ces except that the Company w1ll ac:c:epta request dtrec:tly from ::~e 
end user for c:onversion of the end users scrv1ce from Reseller to the Company or w1ll ac:c:ept a request from 
another OLEC for c:onvenion of the end users serv1c:e from the Reseller to the other LEC. The Company wdl 
noufy Reseller that suc:h a request hu been processed. 

F. If the Company determines that an unauthonzed change 1n local serv1c:e to Reseller has occurred. the 
Company wtl l reestablish serv1ce w1th the appropnate local serv1ce prov1der and w1ll assess Reseller as the OL:C 
tntttaung the unauthonzed change. an unauthonzed change charge s1m1lar to that desc:nbed tn F C.C. Tanff :-.:c- . . 
-;c:cuon I J J J Appropnate nonrecumng charges. u set fonh 1n Secuon A4. of the General Subscnber Sci" 1.: : 
I Jrdf. ..... til also be assessed to Rescllcr Similarly. 1f -\tlant lc: dettrmlnu that an unauthorized change or 
Rc~cller's end-user to the Company has occurred, the Company will rultabll.sh the end-user's service " II h 
Reseller Jnd wtll credit Reseller an amount equal to the above described charee. The parties ackllo .. led~e 
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that unauthorized chan&es to local ser\ ice may occur in other circumstances. and the par11es htrtby nstr' t their respective ri&hU to address such circumstances. 

These charges can be adjusted 1f Reseller prov1des sausfactory proof of authonzauon. 

(a) each Res1dence or Bus mess hne 
~onrecurrln& Charce 

S19.41 

G. The Company w1ll, tn order to safeguard tts Interest. requtre Reseller to make a depos11 to be held b)l the Company as a guarantee of the payment of rates and charges. unless sattsfactory credit has already been established. Any such deposit may be held dunnathe conunuance of the servtce as secunr:y fo r the payment of any and all amounts accruma for the servtce. 

H. Such deposit may not exceed two months' estimated btllina. 

I. The fac t that a deposit hu been made tn no way relieves Reseller from comply1n1 with the Company·~ regulauons as to advance payments and the prompt payment of bills on presentation nor does 11 consurur" 1 wa1ver or modification of the reaular practices of the Company prov1dina for the discontinuance of serv1ce for nonpayment of any sums due the Company. 

J . The Company reserves the right to increase the deposit requirements when. in its sole and rusonablt JUdgment, the conditions jusufy such acuon. 

K. In the event that Reseller defaults on 1ts account. serv1ce to Reseller w1ll be termtnated and any deposalS held wall be applied to 1ts account. 

l. In the case of a cash deposit, Interest at the rate of six percent per annum shall be pa1d to Reseller dunng the conunuance of the depoSit. Interest on a deposit shall accrue aMually and, 1f requested, shall be annually credited to Reseller by the accrual date. 

\' II. Payment And Bllllna Arranaemenu 

A. When the tntual serv1ce is ordered by Reseller. the Company w1ll est.ablish an accounts receavable master account for Reseller. 

B. The Company sh•ll bill Reseller on a current bas as all applicable ehar1cs and crcdat.s. 

C. Payment of all charges w1ll be the respons1btlir:y of Reseller. Reseller shall make payment to the Compan)l for all serv1ces billed. The Company IS not respons1ble for payment.s not rece1ved by Reseller from Reseller's customer. The Company w1 ll not become anvolved tn b1llins disputes that may anse bet" een Rescller and ots customer. Payments made to the Company as payment on account w11l be cred11ed to an ilC~ ou nts receavable master account and not to an end user's account 

D. The Company w1ll render b1 lls each month on established b1ll days for each of Reseller' s 1.::.:-:unts 
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E. The Company w1ll bill Reseller. 1n advance. charges fo r all servrces to be provrded dunn9 the ensurng 
bal ling penod except charges associated with serv1ce usage. wh1ch charges wall be b1lled 1n arrears. Charges" rll 
be calculated on an 1nd1v1dual end user account level. 1nclud1ng. rf applicable. any charges for usage or usa@e 
allowances. BeiiSouth w1ll also b1ll all charges. anclud1ng but not hmlted to 911 and E911 charges. 
relecommuntcauons relay charges. and franch1se fees. to Reseller. 

F. The payment w1ll be due by the next b1ll date (i.e .. same date rn the followrng month as the bdl date ) and 
1S payable 1n Immediately available funds. Payment IS constdered to have been made when recer.,ed by the 
Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday. rhe payment 
due date shall be the first non· Holiday day followmg such Sunday or Holiday. If the payment due date falls on a 
Saturday or on a Hol iday which is observed on Tuesday, Wednesday, Thursday, or Fnday. the payment due dare 
shall be the lut non· Holiday day preceding such Saturday or Holiday. If payment is not rece1ved by the payment 
due date. a late payment penalry, u set fonh in I. following, shall apply. 

G. Upon proof of tax exempt certification from Reseller, the total amount billed to Reseller will not include 
any taxes due from the end user. Reseller w1ll be solely responsible for the compu~auon. tncktng, reportmg and 
payment of all federal, state and/or local jurisdiction taxes associated with the services resold ro the end user. 

H. As the customer of record, Reseller will be respons1ble for. and remit to the Company. all charges 
applicable to us resold services for emergency serv1ces (E911 and 911) and Telecommun1cauons Relay Serv1ce 
( TRS) as well u any other charges of a s1mdar nature. 

I. If any portion of the payment is received by the Company after the payment due date as set fonh 
preceding. or 1f any portton of the payment IS rece1ved by the Company 1n funds that are not 1mmed1ately 
avatlable to the Company. then a late payment penalry shall be due to the Company. The late payment penalry 
shall be the portion of the payment not rece1ved by the payment due date times a late factor. The late factor shall 
be as set forth in Section A2 of the General Subscnber Service Tanff and Section 82 of the Pnvate Lme Servrce 
Tanff. 

J. Any swuched access charges assoc1ated w1th 1nrerexchange earner access to the resold local exchange 
hnes w1ll be b1lled by. and due to. the Company. No addtuonal charges are to be assessed to Reseller. 

K. The Company will not perfonn b1lling and collecuon serv1ces for Reseller u a resu lt of the executton o l 
thts Agreement. All requests for btlling servtces should be referred to the appropnate enury or oper.wonal group 
wllhtn the Company. 

L. Pursuant to 47 CFR Secuon 51.61 7. the Company wtll btllthe charges shown below wh1ch are rdenucal 
ro the EUCL rates btlled by BST to rts end users. 

~onthly Ratt 
I. Resadenual 

( a) Each lndrvtdual Lane or Trunk SJ.!O 

Sangle Lane Busaness 
lbl Each lndrvadual Lrne or Trunk SJ.SO 

\lulu.Jane Busaness 
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(c) Each lndavadual L.ne or Trunk S6.97 

:\f. In general. the Company wa ll not become an volved an dasputes between Reseller and Reselk~ s ~nd usc:r 
customers over resold servaces. If a daspute does anse that cannot be sertled without the anvolvemem ;: (the 

Company. Reseller shall contact the desagnated Servace Center for resolution. The Company wall make e'ery 

effort to assast an the resolution of the dispute and wall work wtth Reseller to resolve the ·nner 1n as t.mely a 

manner as possable. Reseller may be requared to submit documentation to substantiate th<- .:laam. 

VIII. Discontinuance or Sen-Ice 

A. The procedures for disconunuang service to an end user are as follows: 

I. Where possable, the Company will deny service to Reseller's end user on behalf of. and at the request 

of. Reseller. Upon restoration of the end user's service. restoral charges will apply and wall be the 

responstbtlity of Reseller. 

2. At the request of Reseller. the Company w1ll discoMec:t a Reseller end user customer. 

J. All requests by Reseller for denial or disconnec:uon of an end user for nonpayment must ~ an wntlng . 

.l. Reseller will be made solely respons1ble fo r nou fyana the end user of the proposed d1scc .~ .. i ecuon oi 

the serviCe. 

5. The Company w1ll conunue to process calls made to the Annoyance Call Center and w1ll adv1se 

Resellcr when It is dctennaned that annoyance calls arc on&Jnatcd from one of thcar end user s locauons 

The Company shall be 1ndcmnafied. defended and held harmless by Reseller and/or the enc .:ser agaanst 
any claam. loss or damage ansang from provtding this anfonnation to Reseller. It IS the resp.:-nsab al ·~ o r" 

Resellcr to take the corrective action necessary wtth its cus1omer1 who make annoyang calls. Failure to 

do so wtll rcsuh an the Company's disconnecting the end user's service. 

B. The procedures for disconunuing servace to Resellcr are u follows: 

I. The Company reserves the right to suspend or tcnninatc service for nonpayment or tn tr.e event oi 

prohabited. unlawful or improper use of the facalities or service. abuse of the factlaues. or a::' other 
vtolauon or noncompliance by Resellcr of the rules and regulauons of the Company's Tar:: :·s 

2. lf payment of account is not receaved by the btll day in the month after the ongtnal ball .:Jy. the 

Company may provide wrirten notice to Reseller. that addiuonal applications fo r servtce .... .. I be refuse.: 

and that any pending orders for servtce wall not be completed tfpayment is not rece1ved b' ·;,e riftee:-· ~ 

J ay lo ll ow 1ng the date of the nouce. If the Company does not refuse addttlonal appltcauc- , :'or ;er. 1. : 

on the date spectfied an the nouce. and Reseller's noncompliance contanues. nothang conta. - d ner: tn 

shall preclude the Company's nght to refuse additional applications for service wtthout ti..:-:.- : r nottc c: 

J If payment of account IS not rece1ved. or arrangements made. by the bill day tn the $e<: - .: 

.:vMecutl\ e month. the account wall be constdered 1n de fault and wall be subJeCt to Jen•a• . · 

Jtsconnectton. or both. 
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~- If Reseller falls to comply wnh the prov1s1ons of th1s Agreement. 1ncludmg any payments to be ma.:e 
by 1t on the dates and times here1n spec1tied. the Company may. on thirty days wnnen notiCe to the 
pe~on des1gnated by Reseller to rece1ve notices of noncompl1ance. d1scont1nue the prov1s1on oi e"stan2 ~erv1ces tO Reseller at any time thereafter. In the case of such discontinuance. all billed charges. as "'ell 
as applicable terrmnauon charges. shall become due. If the Company does not discontinue the pro\ 1s1on 
of the serv1ces involved on the date spec1fied in the thirty days notice. and Reseller's noncompliance 
continues. nothmg contained herem shall preclude the Company's nghtto discontinue the prov1s1on of the services to Reseller without funhcr notice. 

5. If payment is not received or arnngements made for payment by the date g1ven m the wrmen 
notification. Reseller's services will be disconunued. Upon discontinuance of serv1ce on a Reseller's 
account. service to Reseller's end users w11l be demed. The Company w1ll also reestablish serv1ce at the 
request of the end user or Reseller upon payment of the appropriate connecuon fee and subject to the 
Company's normal application procedures. Reseller IS solely responsible for notlfymg the end user of the 
proposed disc:oMection of the service. 

6. If within fifteen days after an end user's service has been denied no contact hu been made in 
reference to restorinJ service, the end user's servtce will be disconnected. 

IX. liability 

A. The liability of the Company for damages arismg out of mistakes, omissions. interruptions. preempuons. delays errors or defects in transmission. or failures or defects in facilities furnished by the Company. occumng an 
the cou~e of furnishing service or other fac ilities and not caused by the negliaence of Reseller. or of the Compa~~ 1n fa1ling to mamtain proper standards of matntenance and operauon and to exercise reuonable superv1s1on )hall an no event exceed an amount equivalent to the propon1onate charge to Reseller for the penod of serv1ce durang wh1ch such m1stake. omiSSIOn. tnterrupuon. preempuon, delay, error or defect in cransmJSSIOn or def.-... t or failure an facilities occur. The Company shall not be liable for damage arisina out of mistakes, om1ss•on. mterrupuons. preemptions. delays. errors or defects 1n cransm1SS1on or other InJury, 1ncludina but notlimued to 1r.j:!r1es to persons or property from voltaaes or currents r:ransmmed over the serv1ce of the Company, (I) caused by 
customer-prov1ded equipment (except where a contttbuung cause IS the malfuncuon1n1 of a Company·provadeo c.onnecung arrangement. 1n which event the liability of the Company shall not exceed an amount equal to a 
propon1onal amount of the Company b1lling fo r the penod of service dunns which such m1stake. om1SS1on. 
Interruption. preemption, delay, error, defect in transmission or injury occurs), or (2) not prevented by customer
provided equipment but whic:h would have been prevented had Company-provided equ1pment been used. 

B. The Company shall bo indemmfied and saved harmless by Reseller aga1nst any and all claams. a.wons. causes of action. damaaes. liabilities, or demands ( includmg the costs, expenses and reasonable anomey~ · !'ees . .: ~. 
account thereof) of whatever kind or nature that may be made by any th1rd pany as a result of the Company's 
fum1shmg of service to Reseller. 

C. The Company shall be 1ndemmfied. defended and held harmless by Reseller and/or the end user Jgaans: any cla1m. loss or damage ansmg from the use of serv1ces offered for resale 1nvolvmg: 

I Cl;11ms for libel. slander. anvasaon of pnvacy or anfnngement of copynght ansang from Resclkr'\ ,,r 
end user's own communaca11ons. 
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~ - Clatms for patenttnfnngement ansmg from acts comb1mng or us1ng Company sen. 1ces 1n co nne:< :1on 
with facthtles or equtpment fumtshed by the end user or Reseller. 

3. All other claims arising out of an act or omiSSIOn of Reseller or llS end user 1n the course of us1 ng 
servtces. 

D. Reseller acceplS responSibility for prov1dmg access for mamtenance purposes of any servtce resold under 
the prov1s1ons of th1s Tanff. The Company shall not be respons1ble for any failure on the part of Reseller ~ 1th 
respect to any end user of Reseller. 

X. Treatment or Proprietary and Confidentlallnrormatlon 

A. Both panics arree that it may be necessary to provide each other during the term of thts Agreement wuh 
certain confidential information. 1ncluding nde secret tnformatlon. including but not limiled to, technical and 
bus mess plans. technical information, proposals. specifications, drawings. procedures, customer account data and 
hke mformatlon (heretnafter collectively refe~ to as " Information' '). Both panics agree that all [nformatlon 
shall e1ther be in writing or other tangtble format and clearly marlced with a confidential, pnvate or proprietary 
legend, or. when the Information is communicated orally, it shall also be communicated that the Information 1s 
confidential. private or propnewy. The Information wtll be returned to the owner wtthin a reasonable time. Both 
parties agree that the Information shall not be copied or reproduced in any form. Both pantes agree to rece1ve 
such Information and not disclose such Information. Both patties aaree to protect the Information received from 
d1stnbution, disclosure or dissemmauon to anyone ucept employees of the pantcs w1th a need ro k.now such 
Information and whteh employees agree to be bound by the terms of this Section. Both pantes will use the same 
standard of care to protect Information received as they would use to protect thetr own confidential and 
propnetary Information. 

B. Notwithstanding the foregoing, both pantes agree that there will be no obligauon to protect any por:1vn 
of the Information that1s either: I) made publicly available by the owner of the Information or lawfiJIIy d1sclc-sed 
by a nonpany to this Agreement; 2) lawfully obta1ned from any source other than the owner of the lnformauon. vr 
·3) prev1ously k.nown to the rece1v1n1 party wtthoutan obligation to keep 11 confidential. 

XI. Resolution or Dlsputn 

Except as otherwise stated in this Aareement, the part1es agree that 1f any dispute anses as to the tnterpretac:.: , o i 
any prov1s1on of this Agreement or as to the proper Implementation of th1s Agreement. the part1es w1ll peut1on the 
applicable state Public Service Commission for a resolution of the dispute, or may bring the matter to .he attention of 
the federal Communications Commission (FCC) by appropriate pleadln&s when the FCC maintains jurisdiction. 
However. each pany reserves any riahts 1t may have to seek JUd1c1al rev1ew of any ruhna made by that Pub he Servtce 
CommiSSIOn and/or the FCC concem1na th11 Agreement. 

XII. Limitation of Use 

fhe part1es agree chat thiS Agreement shall not be proffered by either pany 1n another JUnSdtcuon as C::\ 1der. : · r 
Jny conceSSIOn or as a ~a1\ er of any pos1t10n taken by the ocher pany tn that JUriSdiCtiOn or for any 01hc:r purpose 
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XIII. Waivers 

Any fadure by e ither party to msist upon the stnct performance by the other party o f any of the pro\ tstons of rhts 
Agreement shall not be deemed a wa1ver of any of the provtslons of thts Agreement. and each party. norwtthstandmg such 
fadure. shal l have the nghtthereafter to 1ns1st upon the spec1fic performance of any :1nd all of the prov1s1ons o lth1s 
Agreement. 

XIV. Govtrnin& Law 

Th1s Agreement shall be governed by, and constnled and enforced in accordance w1th. the laws o f the State of 
Georgia. wuhout regard to us conflict of laws principles, and to the utent federaJ law appllts, In cun of federal law. 

XV. Arm's Length Neaoclalloftl 

This Agreement wu ex~uted after arm ·s length negouauons berween the undersigned part1es and refl~ts the 
conclusion of the undersianed that this Aareement IS in the best Interests of all pan1es. 

XVI. More Favorable Provisions 

A. In the event that BeiiSouth. e1ther before or after the eff~uve date of this Aareement. enters 1nto an 
agreement w1th any other te l~ommun1cauons earner (an "Other Resale Aareement'') wh1ch prov1dc:s for the 
provis1on wuhin the state of Florida of any of the arnnaements covered by this Allreement upon rates. terms or 
conditions that differ in any ~I respect from the ratC1, terms and conditions for such arnngementS set fon;, 
'" thiS Agreement ("Other Terms"), BeiiSouth shall be deemed thereby to have offered such other Resale 
Agreement to Reseller in 1ts entirety. In the event that Rc:seller accepts such offer, such Other Terms shall be 
e ffective berween BciiSouth and Reseller as of the date on wh1ch Reseller accepts such offer. 

B. In the event that after the effective date of th1s Agreement BeiiSouth files and subsequentl:-o rc:ce1ves 
approval for one or more 1ntrUtate tanffs (each, a "Resale Tanff') offenna to prov1de wuhm the st.atc: of Flonc1 
any of the arrangements covered by this Agreement upon Other Terms, then upon such Resale Tan rT bc:com1ng 
effecuve. BeiiSouth shall be deemed thereby to have offered such arranaements to Reseller upon such Other 
Terms. whrch Reseller may accept as prov1ded rn s~uon XVI.E. In the event that Reseller acceptS such offer. 
such Other Tenns shall be eff~tive berween Bell South and Reseller as of the date on wh1ch Reseller acceptS su; -: 
o ffer. 

C. ln Cbe event that aner the effective date of this Agrttment the FCC or the Florida PSC enters an 
order findlnc any term or provision of this aarument between BeiiSouth and Reseller, or any substantial! ~ 
similar term or provision betwttn BciiSouth and any other local uchanae provider, unlawful or othen- ise 
in contravention of federal law, rule or policy, then upon such order becoming nnal and not subject to 
furl her admlnluratlvt or judicial review, the partlu 'hall neaotlare promptly and In aood fa ith to amend 
the aareement to substitute contract provl~lons that are consistent with such ordtr. 
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XVII. Notices 

A. Every notice, consent.. approval. or other communtcattons requtred or contemplated by th1s Agreement shall be 10 writing and shall be delivered in person or g1ven by postage prepa1d mad. address to: 

BeliSouth Telecommuntcauons, Inc. 

CLEC Account Team 
3535 Collonade Patlcway 
Birmmgham, AL 3.5243 

Atlantic Telecommuntcauon Systems. Inc 

Jerry Stabler 
5849 Oke«hobee Boulevard. Suue ~0 I 
West Palm Beach, FL JJ417 

or at such other address as the intended recipient prev1ously shall have desianated by wntten nouce to the other party. 

8 . Where specifically required, notices shall be by cenified or reaistered mail. Unless otherwtsc prov1ded in this Agreement. notiee by mad shall be effecuve on the date it is offic ially recorded as delivered by rerum receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have been delivered the fifth day, or nut busincu day after the fifth day, after 11 wu deposited in lhe maals. 

XVlll. Amendmenu 

This Agreement may be amended at any time upon written agreement of both panics. 
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XIX. Entire Agreement 

Th1s Agreement sets fonh !he entire understanding and supersedes pnor agreements between the pan1es relatmg to the subJect matter contained herein and merges all pnor d1scuss1ons berween them. and neither party shall be bound by any detimtlon. condition, proVISIOn. representation. warranty. covenant or prom1se other than as e.~tpressly Sl3ted tn 1h1s Agreement or as 1s contemporaneously or subsequently set fonh 1n wnung and e.~tecuted by a duly authorfzed officer or representative of che party to be bound !hereby. -. 

: Jerry Hendrll: :'-lAME: Jerry Stabler 
Printed Name Printed Name 

TITLE: Director- lncerconnecdon Svcs. Prlclnc TITLE: Pretldtnl 

DATE:_~O::.......J.,+/..L.I7L-f/.::::1CIL.,j7L....--___ _ 

I I 
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EXHIBIT ··A" 

APPLICABLE DISCOUNTS 

The telecommun1cauons serv1ces available for purchase by Reseller for the pul'llOSeJ of resale to Reseller end users shall be ava1lable ·at the follow ina discount off of the retail rate. 

STATE 
FLORlDA 

RESIDENCE 
21.83% 

DISCOUNT 

BUSINESS 
16.81•/e 
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