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BEFORE THE FLORIDA PUBLIC SERVICE CC1MISSION 

In re : Request for app roval of 
resale agreement negotiated by 
BellSouth Telecommunications , 
Inc. wi th U. S. Long Distance , 
Inc . pursuant to Section 252(e) 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 971440-TP 
ORDER NO. PSC-98-0199-FOF-TP 
ISSUED : February 2 , 1998 

The f oll owing Commissioners participated in the disposition of 
this matte r: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON J ACOBS, JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On No vember 3 , 1997 , BellSouth Telecommunications , Inc . {SST) 
and U. S . Long Distance , Inc . (U . S . Long Distance) filed a request 
for appr oval o f a resale agreement under the Telecommunications Act 
of 1996 , 47 U. S . C. § 251 et seq. (the Act) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein . 

Bo th the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about l ucal 
exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C. § 252(e) , negotiated a greements must be 
submitted to the state commission for approva l . Section 252(e) {4 ) 
requires the state to re ject or approve t he agreeme n t within 90 
days after submi ss i o n or it s hall be deemed approved . 

This agreement covers a 2-year period and governs the 
relationsh i p between t he companies regarding the r esale of various 
services . Under 47 U.S. C. § 252(a) (1) , the agreement s hall i nclude 
a detailed sche rlule of itemized c harges for interconnection and 
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each service or network element inc luded in the agreement. The 
agreement states that telecommunications services provided by BST 
for resale will be available for purchase by U.S. Long Distance at 
a discount rate of 21 . 83% for residential services and 16 . 81% for 
business serv ices . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996 ; thus , we hereby 
approve it . BST and U. S. Long Distance must file any supplements 
or modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C . § 252{e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc . and 
U. S. Long Distance , Inc. as set forth in Attachment A and 
i ncorporated by reference in this Order, is hereby approved. It 
is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S . C. § 252{e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 2nd , 
day of February, 1998. 

{S E A L) 

KMP 

BL NCA S . BAYO, Direc 
Division of Records an 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes , to notify parties o f any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, a s 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission 's final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Divisio n o f 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . Q60 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s .c. § 252 (e) (6). 
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Acrecmcat Betwcca BeUSoatb Tclccommuaicadou, lac. aad U.S. Loa1 Diltaace, lac. Recardiaa Tbe Sale oCBeiiSoatb Telecommuaicadou Servtca to U.S. Loa1 Diltaace, lac. For Tbe Purposes 
of Resale 

TillS AGREEMENT is by and between BeiiSoutb TclecommWlicadoal. lac., ("BeliSoutb or Company"), a 
Georaia c:orporatioo, aDdU. S. Lon& Diswlc:e, lac:. \USLDj, a Tau corpondoo. and shall be deemed effective as of Oc:tobcr 9, 1997. 

WITNESSETH 

WHEREAS, BeiiSoutb is a local exc:baqe telecomm\IDk:adoaa COIDJIIDY autborized to provide 
telecommunic:aliocu ICrVica ill cbe state~ of Alabvna Florida, Otcqia, IC.ealudcy, Louisiana, Mississippi. Nonb 
Carolina, South CaroliDa. and Teucssee; IDd 

WHER.EAS, USLD is ot seeks to become an altaudve loc:al excbap talec:ommuakadocu c:ompaay 
authorized to provide teieeommunicadocu MrVica ill tbt sata of Ala.baua, florida, Oecqia. Ktnruclcy, 
louisiana, Mississippi. Nonb CaroUDI, Soutb CaroUDI, and Tea~MS~M; IDd 

WHEREAS, USLD desires to rese11Be11Soutb'a telccommUDieadoas aervica; and 
WHEREAS, BeliSoutb b.u qrecd to provide such servica to USLD fot resale purposes and pursuant to the terms and conditions set fonb haeill; 

NOW, lliEREFORE, for and ill consideration of the mutual premises and promises contained herein, BeiiSouth and USLD do hereby qree u follows: 

I. Term of cbe Aarcemeat 

A. The tenn of this Aareemcnt shall be two yean bqinnina October 9, 1997 and shaJiapply to all of BeiiSouth's scrvina territory u of January I, 1997 in tbe swes of Alabama. Florida. Georaia. Kenruc:lcy, 
Louisiana, Mississippi. Nonb Carolina, South CaroUna, and Tennessee; 

B. This Aarecmcnt shall be automatically renewed fot two tddjt!onal one year periods unless either 
pany indicates its intent not to renew the Aareement. Notice of such inteat must be provided. in writing, to the other party no la1er than 60 days prior to the end of the then-exlltina c:oo~ period. The terms or this 
A&recment sha1J remaiD in effect after tbe tcnn of the existina acroement b.u expired and while a new 
agreement is beina oqotialed. 

C. lbe ra1e1 pumw1t by whlch USLD is to pun:lwe servic:a &om BellSoutb for resale shall be at a 
discount,... otf of the retail rau for tbe telecommunicatiocu service. 1be discowu rates shall be u set fonh in Exhibit A, anacbcd hereto and incorporated herein by thia reference. Such discount shall reflect the costS avoided by BellSouth when scllina a service for wholesale pwposcs. 

II. Denoltloo of Terms 

A. CUSTOMER OF RECORD means 1M entity responsible for plac:ina application for serv1ce, 
requesting additions, rearrangementS, maintenance or discontinuance of service; payment in full of charges 
tncurred suc:h as non·recurring, monthly recumng, toll, directory assiStlllc:e, etc:. 
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B. DEPOSIT means wurance provided by a customer in the form of cash, surety bond or bank letter of credit to be held by the Company. 

C. END USER means the ultimlle user of the telecommunications services. 

D. END USER CUSTOMER. LOCATION means the pbysicalloc:atioo of the premises where an end user makes use of the telecommunic:adons servicea. 

E. NEW SERVICES means fuDctioos, features or capabilltia that are not CUI'Tently offered by BeliSouth. This iDcludea pedcaaina of ex.ist:in& services or c:omblninaa new function, feature or capability with an existin& service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the public service commissions of the Company's franchised area to provide loc:al exchanae service within the Company's franchised I..'U. 

G. RESALE means an activity wherein a cenificated OLEC, such u USLD subscribes to the telecommunications services of the Company and then reoffen those telecommunications services to the public: (with or without •addinl valuej. 

H. RESALE SERVICE AR.EA means the area. u defined in a public: service commission approved certificate of operation, within which an OLEC, such u USLD, may offer resold loc:al exd::!nae telecommunications service. 

Ill. General Provisloas 

A. USLD may resell the tariffed loc:al exc:hanae and toll telec:ommunic:ations services of Bell South contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the terms, and conditions specific:ally set forth herein. Notwithstandina the foreaoina. the exclusions and limitations c~ services available for resale will be u set forth in Exhibit 8, attached hereto and incorporated herein by this reference. 

BeiiSouth shall make available telec:ommunic:ations services for resale at the rates set forth in Exhibit A to this agreement and subject to the exc:lusiollS and limiwions set forth In Exhibit 8 to this aareemenL It does not however waive its ri&hts to appeal or otherwise c:hallenae any decision reaardin& resale that resulted in the discount rates c:ootained in Exhibit A or the exclusions and limiwions contained in Exhibit 8 . BeiiSouth reserves the right to pursue any and allleaal and/or equitable remedies, inc:ludln& appeals of any decisions. If suc:h appeals or challenaes result in c:hanaes in the discount rates or exclusions and limitations, the panies agree that appropriate modifications to this Agreement will be made promptly to make its terms c:onmtent with the outcome of the appeal. 

B. The provision of services by the Company to USLD does not constitute a JOint undcn.akmg for the furnishing of any service. 
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C. USLD will be the customer of record for all services purchased from BeiiSouth. Except as specified herein, the Company will take orders from, bill and expect payment from USLD for all services. 

D. USLD will be the Company's single point of contact for all services purc:ha.~ punuant to this 
Agreement The Company shall have no contac:t with the end user except to the extent provided for herein. 

E. The Company wiU continue to bill the end user for any services thal the end user specifies it wishes to receive directly from the Company. 

F. The Company maincains the ri&bt to serve directly any end user within the service area of USLD. 
The Company will coatinuc to directly market its own telecommunic:adoas prod~ and services and in 
doing so may establish independent relationships with end users of USLD. 

G. Neither Party sballlnterfere with the ri&bt of any penon or entity to obtain service dlrec:dy from the 
other Pany. 

H. Current telephone numbers may normally be retained by the end user. However, telephone numbers are the property of the Company and are us I &ned to the service furnished. USLD hu no property ri&bt to the telephone number or any other call number desipadon associated with services furnished by the Company, 
and no right to the continuance of service throu&b any particular central office. The Company reserves the 
right to cbanae such numbers, or the cenlral office dcsianation usoclat.ed with such numbers, or both, 
whenever the Company deems it necessary to do so in the conduct of its buslneu. 

L The Company may provide any service or facility for which a clwJe is not established herein, as 
long as it is offered on the same terms to USLD. · 

J . Service is furnished subject to the condition that it will not be used for any unlawful pull>ose. 

K. Service will be discontinued if any law enforcement agency advises that the service being used is in 
violation of the law. 

L. The Company can refuse service when it has grounds to believe that service will be used in violation of the law. 

M. The Company acccpca no responsibility to any person for any unlawful act committed by USLD or 
its end users u part of providlna service to USLD for purposes of male or otherwise. 

N. The Company will coopera1e fully with law enforcement aaencies with subpoenas and coun orders for U)listance with the Company's customers. Law enforcement aaency subpoenas and court orders regarding end users of USLD will be directed to USLD. The Company will bill USLD for implementing anv requests 
by law enforcel':lent agencies regarding USLD end users. 

0 . The characteristics and methods of operation of any circuits, facilities or equipment prov1dcd by a.n~ 
person or entity other than the Company shall not: 
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I. Interfere with or impair service over any facilities of the Company, ill affiliates, or ill connecting and concurring cvrien involved in its service; 

2. Cause damage to their plant; 

3. lmpair the privacy of any communications; or 

4. Create hazards to any employees or the public. 

P. USLD usumes the responsibility of notifying the Company reprdinaless than standard operations with nspect to services provided by USLD. 

Q. Facilities and/or equipment utilized by BeUSouth to pro'·:.!e service to USLD remain the property of BeUSouth. 

R. White paao directory listinp will be provided in ~ with reaulations set fvi1h in Section A6 of the General Subscriber Service Tariff and will be available for resale. 

S. Bei!South will provide customer r~ord information to USLD provided USLD has the appropriate Letter(s) of Authorizadon. BeiiSouth may provide customer record Information via one of the following methods: US mail, fax. or by electronic interface. BeiiSouth will provide customer record information via US mail or fax on an interim basis only. 

USLD agrees to compcnwe BeiiSouth for all BeliSouth incurred expendlrures U$0Cialed with providing such information to USLD. USLD will adopt and adhere to the BeiiSouth guidelines asSociated with each method of providing customer record information. 

All costs incurred by BellSouth to develop and implement operational interfaces shall be recovered from USLD who utilize the services. 

T. BeiiSouth's messqina services may be made available for resale subj~t to the execution of BeiiSouth's Messaging Agreement and without the wholesale discount. 

U. BellSoutb' s Inside Wbe Maintenance Plaru may be made available for resale at rate,, terms and conditions as set forth by BeiiSouth and without the wholesale discount 

IV. BeiiSoutb's Provlsloa ofS.rvlca to USLD 

A. USLD agrees that its resale of Bell South services shall be u follows: 

1. The resale oftel~ommunications services shall be limited to usen and uses c:onform ... 1g tC> the class of service restrictions. 

2. To the extent USLD is a telecommunications carrier that serves greater than S percent of the Nation's presubscribed access lines. USLD shall not joinlly marlcet its interLA T A serv1ces 
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with the telecommunications services purchased from BeliSouth punuant to this Agreement in any of the swes covered under this Aareement For the purposes of this subsection, to jointly market means any advertisement, matkctin& effon or bill In& In which the telecommunications services purchased from BellSoutb for purposes of resale to c:ustomen and interLA T A services offered by USLD are padcaaed. tied. bundled, discounted or offered to&ether in any way to the end user. Suc:b efforu include, but are not limited to, sales referrals, resale arranaements, sales a&encies or blllin& acreements. This subsection shall be void and of no effect for a particular state coveted under this Aarcement u of February I, 1999 or on the date BeUSouth is authorized to offer int.erl.A T A services in thai state, whichever is earlier. 

3. Hotel and Hospital PBX service are the only telecommunications services available for resale to HoteVMotel and Hospital end users, respectively. Simillrly, Ac:ceu Line Servlc:e for Customer Provided Coin Telephooes is the only loc:al service available for resale to Independent Payphone Provider (IPP) cusuxners. Shared Tenant Service cusuxners caa only be sold those telecommunications services available in the Compuy's A23 Slwed Tenant Servic:c Tariff. 

4. USLD is prohibited from t\unishina both flat and measured nte scrvic:c on the same business premises to the same subscribers (end users) u stared in A2 oftbe Company's Tariff except for backup service u indicated in the applicable state tariff Section A3. 

5. If telephone scrvic:c is established and it is subsequently determined tbal the class of servic:c restriction hu been violated, USLD will be notified and bill in& for tha& scrvlc:c will be immediately changed to the appropriate class of servlc:c. Service cbqes for cbanaes between class of service, back billing, and interest as dcsc:ribed i.n this subsection shall apply at the Company's sole discretion. Interest at ante u set forth in Section A2 of the General Subscriber Service Tariff and Section 82 of the Private Line Service Tariff for the applicable state, compounded daily for the number of days from the back billing date to and includina the date that USLD actually makes the payment to the Company may be assessed. 

6. The Company reserves the riaht to periodically audit services purchased by USLD to establish authenticity of use. Such audit shall not occur more than once in a calendar year. USLD shall make any and all ~ords and data available to the Company or the Company's auditon on a reasonable basis. The Company shall bear the cost of said audit 

B. Resold services cao ooly be used in the same manner u specified in the Company' s Tariff. Resold services are subject to the same tenns and conditions u are specified for such services when furnished to an individual end user oftbe Company in the appropriate section of the Company's Tariffs. Specific tariff featureS, e.J. a usaae allowaoc:c per month. shaU DOC be IJITC&ated across multiple resold services. Resold services cannot be used to agreplC traffic from more than one end user customer except as specified in Section A23. of the Company's Tariffreferrin& to Shared Tenant Service. 

C. USLD may resell services only within the specific resale service area u defined in its cen.ficate. 

D. Telephone numbers transmitted via any resold service feature are intended solely for t l-e use of the end user of the feature. Resale of this infonnation is prohibited. 
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E. No patent, copyript, trademark or other proprietary right is licensed, granted or otherwise transferred by this Aareement USLD is strictly prohibited from any usc, including but not limited to sales, marlceting or advertising. of any BeliSouth name or trademark. 
V. Mainteoaac:e of Scrvkes 

A. USLD will adopt and adhere to the standards coot:ained in the applicable BeiiSouth Woric Center interface Agreement rqardina maintenance and insullatioo of service. 

B. Services resold under the Company's Tll'itfs and flcllides and equipment provided by the Company shall be maintained by the Company. 

C. USLD ot its end usen may not reuranae. move, diseoonect, remove or auempt to n:pair any facilities owned by the Company, other than by connection or disconnection to any interface means used. except with the wriuco consent of the Company. 

D. USLD accepcs responsibility to notify the Company of sinwi0111 that arise that may result in a service problem. 

E. USLD will be the Company's sinaJe point of contact for all repair calls on behalf of USLD's end users. The parties ~pee to provide one another with toll· free contact numbers for such purposes. 

F. USLD will contact the appropriate repair centers in accordance with procedures established by the Company. 

G. For all repair requests, USLD accepts re.sponsibility for adherinato the Company's prescreening guidelines prior to referring the trouble to the Company. 

H. The Company will bill USLD for handlin& troubles that are found not to be in the Company's networic punuant to its standard time and material chqes. The standard time and material charges wall be no more than what BeiiSouth charges to its retail customen for the same services. 

l. The Company reserves the right to contact USLD's customers, if deemed necessary, for maintenance pwposea. 

vt. Establbbmeat or Service 

A. After receivina c.ertiflcation u a local exchanae company from the appropriate regulatory agency, USLD will provide the appropriate Company service center the necessary documentation to enable the Company to establish a master account for USLD. Such documentation shall include the Application for Master Accowlt, proof of authority to provide telecommunications services, an Operating Company N~mber ("OCN") assigned by the National Exchange Carrien Association ("NECA•) and a tax exempti~.;n certificate, if applicable. When necessary deposit requirements are met, the Company will begin taking orders for the resale of service. 

B. Service orders will be in a standard fonnat designated by the Company. 
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C. When notification Is received from USLD that a twmlt customer of the Company will subscribe to USLD's service, standard service order intervals for the approprtau c:lus of service will apply. 

D. The Company will not requite end user c:oofirmatloa prior to establisbin& service for USLD's end user customer. USLD must, however, be able to demonstrate end user authorization upon request. 

E. USLD will be the sinale point of contact with the Compay for aU subsequent orderinaactivity resultio& in add.itioas or cbanaes to resold services except tb8t the Compay will accept a request directly from the end user for c:oovenioa of the end users service trom USLD to the Company or will accept a request from another OLEC for coavenloa of the end user's service from USLD to the other LEC. The Company will notify USLD dw such a request hu been proceued. 

F. If the Company determines dw an unauthorized chao&e in local service to USLD hu OCCWT'ed, the Company will recscablish service with the appropria&e local service provider and will assess USLD u the OLEC inltiatin& the UIWdborized chaoae, the UDIUlborized chana• clwp desc:ribed in F.C.C. Tarift'No. 1, S«tioa 13. Appropriate noarec:utrioa dwJes, u set fonh in Sectioa A4. cfthe General Subscriber Service Tariff, will also be useued to USLD. These charaes can be adjusted I!USLD provides satisfactory proof~' authorization. 

G. In order to safeguard its interest, the Company reserves the ript to secure the account with a suitable fonn of security deposit. unless satisfactory credit hu already been established. 

1. Such security deposit shall take the form of an irrevocable lena' of Credit or other fonns 
of security acc:eptable to the Company. Any such security deposit may be held during the 
continuance of the service as security for the payment of any and all amounts accruing fo r the service. 

2. If a security deposit is required, such security deposit shall be made prior to the inauguration of service. 

3. Such aecurtty deposit may not exceed two months' estimated billina. 

4. The fact tlw a security deposit hu been made in no way relieves USLD from complying with the Company's repladoas u to advance payments and the prompt payment of bills on presentadoo nor does It constitute a waiver or modification of the reaular practices of the Company providln& for the discontinuance of service for non·payment of any sums due the Company. 

S. The Company reserves the ri&ht to increase the security deposit requirements when. in its sole judament, circumstances so warrant aodlor arou monthly billing has increased beyond the level Initially used to delennlne the security depoalt. 

6. In the event that USLD defaults on its account. service to USLD will be tenninaced and any secunty deposits held will be applied to its account. 
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7. In the case ofa cash deposit, interest at a rate as set fonh in the appropriate BeiiSouth tariff shall be paid to USLD during the continuance of the security deposit. Interest on a security deposit shall accrue annually and, if requested, shall be ~nnually credited to USLD by the accrual date. 

VIL Paymeat Aad BUlla& Arraaaemeats 

A. When the initial service is ordered by USLD, the Comp10y wiU eablish an accounu receivable master ~t for USLD. 

B. The Company sbaJI bill USLD oo a cwrent basis all appUcable cJwaa and credits. 

C. Payment ofaU cJwaes wiU be tbe responsibility ofUSLD. USLD shall make payment to the Company for all services billed. The Comp10y is ooc respouible for payments noc received by USLD from USLD's customer. The Company wiU noc become involved iD biUIDa dllputa that may arise between USLD and its customer. Payments made to the Company as payment oo KCOUDt wiU be credited to an accounts receivable muter account and noc to an end user's accouDt. 

D. The Company will render bills each mootb on established biU days for eacll of USLD's accounu. 

E. The Company will bill USLD, in advance, chatJes for all services to be provided during the ensuing billing period except ctwaes associated witb service usqe, which cbaraes will be billed in arrears. Charges will be calculated on an individual end user account level, includina, if applicable, any charaes for usage or usage allowances. BeliSouth will also bill all chqes, includlna but not limited~ 911 and E911 charges, telecommunications relay charges, and franchise fees, to USLD. 

F. The payment will be due by the next bill date (i.e., same date in the following month as the bill date) and is payable in immediately available funds. Payment is considered to have been made when received by the Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the payment due date shaJI be tbe ftnt non-Holiday day following such Sunday or Holiday. If the payme,1 due date falls oo a Sanuday or on a Holiday which is observed on Tuesday, Wednesday, Thunday, or Friday, the payment due date sbaU be tbe lut non-Holiday day preceding such Saturday or Holiday. lf payment is not received by tbe payment due date, a late payment penalty, u set fortb in I. follow ina. shall apply. 

G. Upon proof of tax exempt certification from USLD, the total amount billed to USLD will not include any taxes due from the end user. USLD will be solely responsible for the computation, tracking, reponing and payment of all federal, state and/or local jurisdiction taxes usociated with the services resold to the end user. 

H. As the customer of record, USLD will be responsible for. and remit lo the Company, all charaes :~pp l itable 10 u.s resold servites for emeraency servll:cs (E91 1 and 911) and Telecommun1tauons Reilly Service (TRS) as well as any other tharges of a similar nature. 
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I. If any ponion of the payment is received by the Company after the payment due date IS set forth preceding, or if any ponlon oflhc payment is received by the Company in funds that are not immediately available to the Company, then a late payment penalty shall be due to the Company. The late payment penalty shaU be the ponion of the payment not received by the payment due date times alate factor. The late factor shall be u set forth in Section A2 of the General Subtcribet Service Tariff and Section 82 of the Private Line Service Tariff. 

J. Any switched acc:as char&es wocialed with intercxcbanae canier ac.ce:ss to the resold local exchange lines will be biUed by, and due to, the Company. No addltional chqes are to be assessed to USLD. 

K. The Company will not perfonn billin& and c:ollectioa services for USLD u a result of the execution of this ~eat. AU requests for billin& services should be referred to the appropriate entity or operational aroup within the Company. 
L. Punuant to •1 CFR Section 51.617, the Company will biU USLD end user common line clwJes identical to the end user common line char&es the Company bilb its end users. 

M. ln general. the Company will not become involved in disputes between USLD and USLD's end user c:ustomm over resold services. If a dispute does arise that cannot be settled without the involvement of the Company, USLD shall contact the desipwed Service Center for resoludoo. The Company will make every effort to wist in the resolution of the dispute and will worit with USLD to resolve the matter in IS timely a manner u possible. USLD may be required to submit documentatioo to substantiate the c:laim. 

VIU. Dlscoatlauance or Service 

A. The procedures for discontinuing service to an end user are as follows: 

I. Where possible, the Company will deny service to USLO's end user on behalf of, and at the request of, USLD. Upon restoration of the end user's service, restoral charaes will apply and will be the responsibility of USLD. 

2. At the request ofUSLD, the Company will disconnect a USLO end user customer. 

3. All requests by USLD for denial or dUconnection of an end user for nonpayme.nt must be in writinc. 

4. USLD will be made solely responsible for notifYin& the end user of the proposed disconnection of the service. 

S. The Company will continue to process calls made to the Annoyance Call Center and will advise USLO .,. hen it is determined that annoyance c:alls arc oriainated from one of their end user's locations. The Company shall be indemnified, defended and held harmless by USLO and/or the end user against any c:lairn, loss or damage arising from providing this infonnation to USLO. It is the responsibility of USLO to take the corrective action necessary with its cuStomers who maJce lliUloyang c:alls. Failure to do so will result in the Company's disconnecting th,- end user's serv1ce. 

Vcn•on Sco1cmber ' ' 1001 
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B. The procedures for discontinuing service to USLO are as follows: 

I . The Company reserves the ri&ht to suspend or terminate service for nonpayment or in the event of prohibited. unlawfUl or improper use of the facilities or service, abuse of the facilities, or any other violation or noncompliance by USLO of the rules and rqulations of the Company's Tariffs. 

2. If payment of ICCOWlt is not received by the bill day in the month after the original bill day, the Company may provide written notice to USLO, thai additional applications for service will be refused and thai any pending orden for service wiU not be completed If payment IJ not received by tbe fifteenth day foUowiq tbe date oftbe notice. lftbe Compay doa not reft&se additional appUcalioas for service on the date specified iD tbe notice, and USLD's noncompliance continues, nothing contained herein shall preclude tbe Company's riabt to reft&se additional applications for service without fUnher nob«. 
3. If payment of KCOWJt is not received. or amngements made, by the bill day in the second consecutive month. the account will be considered In default and will be subject to denial or di.scoMection., or both. 

4. lfUSLO fails to comply with the provisions of this AIJ"CCC''lent. including any payments to be made by it on the dala and times herein specified, the Company may, on thirty days wrinen notice to the person desipaled by USLO to receive notices ofnoncompliance, discontinue: the provision of existing services to USLO at any time thereafter. ln the case of such discontinuance, all billed charges, as well as applicable tennlnation charges, shall become due. If the Company does not discontinue the provision of the services involved on the dale specified in the thirty days notice, and USLO's noncompliance continues, nothing contained herein shall preclude the Company's right to discontinue the provision of the services to USLO without further notice.·. 

S. If payment is not received or amngements made for payment by the date given in the wrinen notification, USLD's services will be discontinued. Upon discontinuance of service on a USLD's account, service to USLO's end users will be denied. The Company will also reestablish service at the request of the end user or USLD upon payment of the appropriate coMection fee and subject to the Company's nonnal application procedures. USLD is solely responsible for notifying the end user of the proposed dlscoMection of the service. 

6. If within fifteen days after an end user's service bas been denied no contact has been made .n reference to restoring service, the end user's service wiiJ be discoMected. 

LX. Liability 

A. The liability of the Company for damages arisina out of mistakes, omissions, inteiT\Jptions. preemptions, delays errors or defects In transmission, or failures or defects in facilities furnished by the Company, occurr .ng in the course of fum ish in& service or other facilities and not caused by the neF'igence of USLD, or of the Company in failing to maintain proper standards of maintenance and operation and to exercise reasonable supervision shall in no event exceed an amount equivalent to the proponionate charge to USLO for the period of service during which such mistake, omission, inteiT\Jption. preemption, delay, error or defect in transmission or defect or failure in facilities occur. The Company shall not be hable for d3.milge 
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arising out of mistakes, omission, interruptions, preemptioDJ, delays, errors or defects in lnnsmission or other injwy, includin& but not limited to injuries to persons or propetty from voltaaes or cunents transmitted over the service of the Company, (I) caused by customer-provided equipment (except where a contributin& cause is the malfunctionin& of a Company-provided conn~& amnaement. in whlcll event the liability of the Company shall not exceed an amount equal to a proportional amount oftbe Company billln& for the period of service durin& whicll sucll mistake, omissioa. interruption, preempdoa. delay, mor, defect in transmission or injwy occ:un), or (2) not prevented by customer-provided equipment but whicll would t..ave been prevented had Company-provided equipment been used. 

B. The Company sball be jndcmniftcd IDd saved lwmlesa by USLD ~ any and aU claiau, actions. au.ses of action. damqes, Uabllities, or demands (includiq tbe costs, expenses IDd reasonable aaomeys• fees. on ~t thereof) of whalever ldnd or aa&ure thal m.ay be made by any tbitd party u a result of the Company's fumishiq of service to USLD. 

C. The Company shall be indemnified, defeaded and held hanDless by USLD and'or the end user aaainst any claim, loss or d.amqe Irisin& from tbe usc of services offered for resale involvina: 

I. Claims for libel. slander, lnvuion of privacy or infrinaement of eopyri&ht Irisin& from USLD's or end user's own communications. 

2. Clainu for parent in&inaement Irisin& &om acu com bin in& or us ina Company services in coMection with facilities or equipment furnished by the end user or USLD. 

3. All other claims arising out of an act or omission of USlD or its end user in the course of using services. 

D. USlD accepts responsibility for providina access for maintenance purposes of any service resold under the provisions of this Tariff. The Company sh.all not be responsible for any failure on the part of USlD with respect to any end user ofUSlD. 

X. Treatmeat of Proprietary aad Coafldeatlal laformatloa 

A. Both panics qree that it may be necessary to provide each other durin& the term of this A&reement with cenaia confidcDtial informadoa. includin& trade secret information, includin& but not limited to, technical and business plaDs. technical information. proposals, specifications, drawinp, procedures, customer account data and like lnfonnadoa (hereinafter collectively referred to u " Information"). Both panics aa.ree that alllnfonnation sh.all eltbcr be In writin& or other tan&ible format and clearly marked with a confidential, private or proprietary leaend. or, when the Information IJ conununicated orally, It shall also be communicated that the lnfonnation is confidential. private or proprietary. The Information will be returned to the owner within a reasonable time. Both parties aaree that the Information shaH not be copied or reproduced in any fonn. Both panics agree to receive such Information and not disclose such Information. Both patties a~ee to protect the lnfonnation received from distribution, disclosure or dissemination to anyone except employees of the parties with a need to know such Information and which employees agree to be bound by the terms uf this Section. Both parties will use the s.ame standard of care to protect lnfonnation received as they would use to protect their own confidential and proprietary lnfonnation. 
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B. Notwithstanding the foregoing, both parties agree lhat !here will be no obligation to protect any portion of the Information that is either: I) made publicly available by the owner of the Information or lawfully disclosed by a nonparty to this Agreement; 2) lawtUily obtained from any source other than the owner of the Information; or 3) previously known to the receiving party without an obligation to keep it confidential. 

XL Resolution or Dlspult:l 

Except u otherwise swed in this Apumcat. the parties qree that if any dispute arises u to the interpretation of any provision of this Apumcat or u to the proper lmplemcatatioa of this Agreement, the parties will petition lhe applicable stale Public Service Commission for a resolution nfthe dispute. However, eacll party reserves any rights it may have to seck judicial review of any rulina mlde by that Public Service Commission concern ina this Agreement 

XIL Limitation or Use 

The parties agree that this A&rcement shall not be proffered by either party in another jurisdiction u evidence of any concession or as a waiver of any position takca by the ocher party in that jurisdiction or for any other purpose. 

XUL Walven 

Any failure by either party to insist upon the strict performance by lhe other party of any of the provisions of this Agreement shall not be deemed a waiver of any of the provisions of this Agreement, and each party, notwithstanding such failure, shall have the right thereafter to insist upon the specific performance of any and all of the provisions of this Agreement. 

XIV. Governin& Law 

This Agreement shall be governed by, and construed and enfon:ed in accordance with, the laws of t1- . State of Georgia., without reprd to its conflict of laws principles. 

XV. Arm's Lengtb NecotlatloDJ 
This Agreement wu executed after ann's lenath negotiations between the undersigned parties and reflects lhe conclusion of the undersigned that this Agreement is in the best interesu of all parties. 
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XVI. Notices 

A. Every notice, consent. approval, or other communications required or contemplated by this Agreement shall be in writinaiDd shall be delivered in penon or alven by pouqe prepaid mall. address to: 

BeliSouth Telecommun.icabooa.lDc. 

CLEC Account Team 
3S3S Colonnade Parkway 
Room E4El 
Birmingham, AL 3S243 

u. s. Looa Discuce, loc. 

Kenneth F. Melley, Jr. 
9311 Sao Pedro, Suite I 00 
Sao A.Diookl, TX 71216 
(210)S2S·9009 (210)3~2437 

or at such other address as the intended recipient pnviously shall have desipa&ed by wriucn nodu to the other party. 

B. Where spccifkally required, notices lhall be by certified or reaiJtered mail Unless otherwise provided in this Ap-ecmenc, notk:e by maillhall be etfecdve OD lbe dat.e it is officially recorded as delivered by return receipt or equivaleat, aDd in lbe ~ of sucb record of delivery, It shall be presumed to have been delivered the fifth day, or next business day after the fifth day, after it was deposited in the mails. 

XVD. Amendmeats 

This Agreement may be amended at any time upon wriuen aarecment of both parties. 

XVIII. Entire Aarecment ·. 
This Agreement sets forth the entire undentandinaand supenedes prior aarecments between the parties relating to the subject matter concained herein and mqn all prior discussions between them, and neither party shall be bound by any defmition, cooc1itioD. provision, rcpracntadon. wamnty, covenant or promise other than u expressly stated in this Agreement or u is contemporaneously or subsequently set forth in writina and executed by a duly authorized officer or representative oftbc party to be bound thereby. 

NAME: __ __.J...,c..._r ... a,_..H .... cg..,d .... d.wl...._ _____ _ 
Printed Name 

TITLE: ____ ...JDw. ,ILLrccliilo.lolto~~,~r.__ _____ _ 

DATE: _ _..L_o+(-=o....:ct-l-M..J.4.7 _____ _ 
I l 

U. S. Lona Dbtanee, Inc. 

BY: LJ/dL • 
Slpatare 

NAME: ___ R._Ic.ha .. rd ...... B,..u .. rk------­
Prtatecl Name 

TITLE: Ylcc Praldcat · Straitilc Plan nine 

DATE: _____________ _ 
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EXHIBIT .. A" 

APPLICABLE DISCOUNTS 

The tel~ommunlcations services ava.l.lable foe pW'dwe by USLD foe the purposes of resale to USLD end users shall be available ll the followina discowu off oftbe reWI .-e. 

SIAn 
ALABAMA 
FLORIDA 
GEORGIA 

K£N11.JCKY 
LOUISIANA• 
MISSISSIPPI 

NORlll CAROLINA 
SOUTII CAROLINA 

TENNESSEE•• 

ar,smENCI 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
U .75% 
2U% 
14.1% 
16% 

DISCOUNT 

BUSINESS 
17% 
16.11% 
17.3% 
IS.~% 

20.72% 
IS.7~ 

1 7.6~ 
14.1% 
16% 

• Effective u of the Commission's Order iD Louislma Docket No. U-22020 dated November 12, 1996. 

•• The Wholesal.e Discount is set u a per«ntaae off the tariffed rlla. lfOLEC providQ is own opentor services and directory services, the discount shall be 2l.S6%. These ra&cs are effective u of the Tennessee Regulatory Authority' s Order in TeMessee Docket No. 90-01331 daled January 17, 1997. 
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Type or 
Service Rcsa.lc? 

I Grandfllhcrcd Sctvices Yes 
2 Contrll:t Service Arrln&cmcnu Yes 
3 Promotions • > 90 Days Yes 
4 Promotions • < 90 Days Yes 
$ Lifeline/Link Up Services Yes 
6 911/E911 Services Yes 
7 N II Services Yes a Non·Rccunin& Chataes Yes 

EXHmiTB 

AL FL 
Oiscowll? Resale? Dlscounl7 

Yes Yes Yes 
Yes Yes Yes 
Yei Yes Yes 
No Yes No 
Yes Yes Yes 
Yes Yes Yes 
Yes Yes Yes 
Yes Yes Yes 

Type of M.S NC 
s.mc. Resale? OiiCOUIIl? Raalc? OiJc:owlt7 I Grandfllbcred Services Yes Yes Yes Yes 2 ContrKt Service Arrlnaemcuu Noce!l Noce!l Noce6 Yes 

3 Promotions • > 90 Days Yes Yes Yes Yes 4 Promotions • < 90 Days Yes No No No $ Lifeline/Link Up Services Yes Yes Yes Yes 6 911/E911 Services Yes Yes Yes Yes 7 N II Services No No No No 
8 Non·Recurrina Char&es Yes Yes Yes Yes 

Additioaal CommtotJ: 

GA KY 
Resale? 01Jc:ounl7 Resale? Obcount? 

Yes Yes Yes Yes 
Yes No Yes No 
Yes Yes Yes Yes 
Yes No No No 
Yes Yes No No 
Yes Yes Yes Yes 
Yes Yes No No 
Yes Yes Yes Yes 

sc TN 
Reale? DiJcoum? Reale? OiJcouaC7 

Yes Yes Yes Yes 
Yes No Yes Yes 
Yes Yes Yes Nocal 
Yes No No No 
Yes Yes Yes Noca4 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
Yes Yes Yes No 

I Graadfatbertd Mrvlta can be resold only to existin& subtcribers of the anndf'alhCRd suvlc:e. . 2 Where available for resale, promotloa1 will be made available only to end uscn who would have qualified for the promodon had it been provided by Bell South di.n:ctly. 

Resale'? 
Yes 

Note !I 
Yes 
Yes 
Yes 
No 
No 
Yes 

3 In TeMessec, lona·tcrm promodoa1 (otrCRd for more than nindy (90) days) may be obtained a.c one of the followina rates: (a) the swed witr ra.ce, less the wholesale di.lcount; . 

LA 
Discount? 

Yes 
Note !I 

Yes 
No 
Yes 
No 
No 
Yes 

(b) the promotional rate (the promotioaal rate otrCRd by BciiSouth will not be diJcounced further by the wholesale discount rate) 4 LifcliaeJLlok Up services may be offered ooly to tbosc subscribers who mcd the criteria that BciiSouth CUtTCntly applies to subscribers of these services. In TCDDCSSCC, USLD shall purdwc BcliSouth's Mcssqc R.a.cc Service a.c the swcd tariff ra.te, less the wholesale discoW11 USLD must tunbcr dlscoun.c the wholesale Messaae Rate Service to Lifeline c:ustomcn with a discount which iJ no less than the minimum discount tha.t BciiSouth now provides. USLD is rapocuiblc for recovcrina the Subtcribcr Line Charp from the Na.cional Exc:banac Carriers ADodadoa iDtcrstllc toll sculancnt pool just u BciiSouth docs tOday. The maximum rile that rescUer may cbarp for LifeLine Service shall be capped a.c the flal retail rate offCRd by BcllSoudL 
!l In Louisiana and Mluissippi. all Coatract SerYko Arr••~t•nts entered into by Bell South or tcrminatina after the effective dale of the Commiaioo Order will be subjecl&o resale without the wholesale disc:ounL All CSAs which arc in place as of the ctrectivc d&tc of the Commission order will not be cliaiblc for resale. 6 In North Carolina. only those c .. cract Senlce Ana•a••••ts mtcrcd lnto a.ftcr April I'· 1997 will be available for resale. 
7 Some of Bell South's local exchanae and toll tclccommunic.ations services arc not available in certain ccntnl omces and are&S. 
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