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Dear Ms. Bayo: 
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Enclosed herewith for filina in the abo~referenced docket are the original and twelve copies 
ofthe tariff supporting the City ofTallahusee's Application for Authority to Provide 1nterexchange 
Telecommunications Service. 

~ Please acknowledge receipt of these documents by stamping the extra copy of this letter 
-~"& .... Jed" and returning the same to me. 
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Thank you for your assistance with this filing. 
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City of Tallahassee 

'1'ULI "'lT 

• 
Florida Tariff No. 1 

Original Sheet 1 

This tariff containa the deacriptiona, regulations, and rates applicable 
to the furnishing of ••rvic• and facilities for teleconmunications services 
provided by the City of Tallahaaaee, with principal offices at 300 south Adamn 
Street, Tallahassee, FL 32301. This tariff applies for services furni~hed 

within the state of Florida. This tariff is on file with the Florida Public 
Service Commission, and copies may be inspected, during normal business hours, 
at the Company's principal place of buaineaa. 

ISSUED: February 17, 1998 

By : Clary S. Brinkworth 
City Hall 

300 s. Adam8 Street 
Tallahassee, PL 32301 

BFFBCTIVB: ______ __ 



City of Tallahassee 

£I'CI 'P'R" 

• 
Florida Tariff No . 1 

Original Sheet 2 

The sheets listed below, which are inclu.ive of this tariff, are 
effective as of the date shown at the bottom of the respective sheet !s) . 
Original and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of the date of the bottom of 
this page. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

ISSUED: February 17, 1998 

By: Gary s. Brinkworth 
City Hall 

300 B. Adam. Street 
Tallaha••ee, PL 32301 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

EFFECTIVE: ______ __ 



I 
City of Tallaba••e• Florida T.ta 111 II• . 

OJ iq 1 Oi\ I !;h,.Pt I 

TMLI or COIIIITI 

Title Sheet •••••••••••••••••••••••••••.•••.•.... ....•................. 1 

Check Sheet . .. , , .................••.............. ....•................ 2 

Table of Content• . .............................. . .............. ....... 3 

Symbols Sheet ••••••••••••••••.••••••••••••....••......•......... ...... 4 

Tariff Pormat Sheet• •••.••••••.••••••.••••••••••.....•.•.............. s 

Section 1 - Technical Term. and Abbreviation. •..•...••.•......... ..• . . 6 

Section 2 - Rule• and Regulati0118 •••••••••••••••. ......•......••...... 7 

Section 3 - Description of Service ••••••••••••.• •.•. ...•.....•.. .... . l2 

Section 4 - Rates ••••••••••••...••••.••••.••.•••..••. ••.•...•........ 16 

ISSUED: February 17, 1998 

By: Gary S . BrinJcworth 
City Hall 

300 s. ~ Street 
Tallahaae .. , PL 32301 

EFFECTIVE: ______ __ 



• 
City of Tallahassee Florida Tllrl f t H" 

Original ~hPPI 4 

The following are the only •ymbola u.ed for the purposes indicated below: 

D - Delete Or Discontinue 

I - Change Resulting In An Increase to A CUstomer's Bill 

K - Moved Prom Another Tariff Location 

N - New 

R - Change Resulting In A Reduction To A CUstomer'• Bill 

T - Change in Text Or Regulation But No Change In Rate Or Charge 

ISSUED: February 17, 1998 BFPBCTIVE: ______ __ 

By: Gary s. Brinkworth 
City Hall 

300 s. Adama Street 
Tallaha••ee, PL 32301 



City of Tallahassee 

n•m rmpr ll!til 

• 
Florida Tarif f No . 1 

Origi nal Sheet 5 

A. Sheet lhlllbe:d.og - Sheet numbers appear in the upper right corner of th~ 
page . Sheets are numbered sequentially. However, new sheets are occasionally 
added to the tariff . When a new sheet i8 a~d between sheets already i n 
effect, a decimal is added. Por axa.ple, a new sheet added between shee~a 14 
and 15 would be 14 . 1 . 

8. Sheet a..iaiOD .u.be~• - Revision numbers also appear in the upper right 
corner of each page. 'l'bese numbers are used to determine the most current 
sheet version on file with the FPSC. Por ex&q)le, the 4th revised Sheet 14 

cancels the 3rd revised Sheet 14 . Because of various suspension periods, 
deferrals, etc., the FPSC follows in their tariff approval process, the most 
current sheet number on file with the Caamiasion is not always the tariff page 
in effect . Consult the Check Sheet for the sheet currently in effect . 

C. Paragrepb lhlllberiDg lequeaoe - There are nine levels of paragraph coding . 
Each level of coding ia subservient to ita next higher level : 

2. 
2.1. 
2.1.1. 
2.1.1.&. 
2.1.1.&.1. 
2.1.1.&.1.(a). 
2.1.1.&.1.(a).%. 
2.1.1.A.1.(a).%.(i). 
2.1.1.&.1.(a).%.(i).(1). 

D. Check Sheets - When a tariff filiag is made with the PPSC, an updated check 
sheet accompanies the tariff filing. Tbe check sheet lists the sheets 
contained in the tariff , with a cross reference to the current revision number . 
When new pages are added, the check sheet is changed to reflect the revision . 
All revisions made in a given filing are designated by an asterisk (*) . There 
will be no other symbols used on this page if these are the only changes made 
to i t (i . e ., the format, etc . r..aina the same, juat revised revision leve ls on 
some pages) . The tariff user should refer to tha latest check sheet to f i nd 
out if a particular sheet is the most current on file with the FPSC. 

ISSUED : February 17, 1998 

By: Gary s. Brinkworth 
City Hall 

300 s. AdalU Street 
Tallahassee, FL 32301 

BFFECTIVB: ___ _ 



• 
City of Tallahassee Florida Tad f( Nu. 

Original Sheet 6 

IICTJ:OM 1 

Access Line - An arrangement which connects the customer's location to 
the Company's network switching center. 

Authorization Code - A numerical code, one or more of which are available 
to a customer to enable him/her to access the carrier, and which are used 
by the carrier both to prevent unauthorized access to its facilities an 
to identify the customer for billing purposes. 

Company or carrier - City of Tallahassee, a Florida municipal corporation 

Customer - the person, firm, corporation or other entity which orders 
service and is responsible for payment of charges due and compliance with 
the Company's tariff regulations. 

Day - From 8:00 AM up to but not including 5:00 PM local time Sunday 
through Friday. 

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday 
through Friday. 

Holidays - The Company's recognized holidays are New Year's Day, Martin 
Luther King, Jr. Day, Memorial Day, July 4th, Labor Day, Thanksgiving 
Day, Christmas Day. 

Night/Weekend - From 11:00 PM up to but not including 8: oo AM ~uud.ty 

through Friday, and 8:00 AM Saturday up to but not including 5:00 PM 
Sunday . 

1 ::::u~u : February 17, 1998 BFFBCTIVB: ___ _ 

By: Gary s. Brinkworth 
City Hall 

300 s. ~ Street 
Tallahassee, FL 32301 



• 
City of Tallahassee Florida Tariff No. 1 

Original Sheet 7 

2.1 

2 .1.1 

2.1.2 

2.1.3 

2 .1. 3 

2.2 

2.2.1 

2.2 . 2 

SIC'1'JQM 2 - "'!P ''P IMIJL&UQII 

'QDdtrtaJd,PS of tilt ,._..,, 

The Company's services and facilities are furnished for 
colmi\Ulications originating at specified points within the state 
of Florida under terms of this tariff. 

The Company's installs operates, and maintains the communications 
services provided herein in accordance with the terms and 
conditions set forth under this tariff. It may act as the 
customer's agent for ordering access connection facilities 
provided by other carriers or entities wben authorized by the 
customer, to allow ccmaection of a cuatomer' s location t-o the 
Company's network. The customer shall be responsible for all 
charges due for such service arrangement. 

The Company's services and facilities are provided on a monthly 
basis unless ordered on a longer term basis, and are available 
twenty-four hours per day, seven days per week. 

The selling of IXC teleconmunication service to uncertificated 
IXC resellers is prohibited. 

Ljpitatioaa. 

Service is offered subject to the availability of facilities and 
provisions of this tariff. 

The Company's reserves the right to discontinue furnishing 
service, or limit the use of service necessitated by conditions 
beyond its control: or when the customer is using service in 
violation of the law or the provisions of this tariff. 

ISSUED : February 17, 1998 BPPBCTIVB: ___ _ 

By: Gary s. Brinkworth 
City Hall 

300 s. Adame Street 
Tallahassee, FL 32301 



• 
City of Tallahassee Jo"lol id.t 'l'dll1 t No . 1 

Original Sh,.~t H 

2.2.3 

2.2.4 

2.2.5 

2.3 

2.3.1 

2.3.2 

•rrmr a - W&' MD RIGJJLATIONS continued 

All facilities provided under this tariff are directly conttoll•·rl 
by tbe C~y and the CU8tCICMr may not transfer or assign the 
uee of service or facilities, except with the express wn t te:: 
conaent of the COII;)any. Such transfer or assignment shall onl:; 
apply where there is no interruption of the use or location of 
the eervice or facilities. 

Prior written permission from the Cocapany is required befm·e any 
assignment or tran.fer. All regulations and conditions contalnPd 
in this tariff shall apply to all such permitted assignees or 
transferees, .. well as all conditions for service . 

CUstomers reselling or rebilling services must have a Certif1cate 
of Public Convenience and Necessity as an interexchan~e carnet· 
for the Florida Public Service Commission. 

WlbilUiM pf t;M ,....,, 

The Company• s liability for damages arising out of mistakes. 
interruption., omiseions, delays, errors, or defects in the 
transmission occurring in the course of furnishing service 0 1 

facilities, and not cau.ed by the negligence of its employees m · 

ita agents, in no event shall exceed an amount equivalent to the 
proportionate charge to the customer for the period during wluch 
the aforementioned faults in transmission occur. 

The Company shall be indemnified and held harmless by t hP 
customer agairust. 

A. Claima for libel, slander, or infringement of copyr1ght 
arising out of the material, data, information, or other 
content transmitted over the Company's facilities. 

B. All other claiu arising out of any act or omission of the 
customer in connection with any service or facility provided 
by the Coq>any. 

ISSUED: February 17, 1998 EFFECTIVE: ______ __ 

By: Gary 8. Brinkworth 
City Hall 

300 s. Adams Street 
Tallahaasee, FL 32301 



• 
City of Tallahaas .. Flori da Tariff No . 1 

Original Sheet 9 

2 . 4 

2 . 4 . 1 

2 . 4 . 2 

2 . 4 . 3 

gc;ngB 2 - pm,1e .AJID RICiJJL&TIONS continued 

credit allowance for the interruption of servi ce which is not due 
to The Company's testing or adjuating, negl igence or the 
customer, or to tbe failure of channel• or equipment provided by 
the cuataa.r, are subject to tbe general l i abi lity provisions set 
forth in 2 . 3 . 1 herein. It ahall be the cuatomer •s obligat i on to 
notify the COIIIpUly iiiiMdiately of any aervice interruption for 
which a credit allowance is deaired. Before giving such not ice, 
the cuatomer shall aacertain that the trouble ia not being caused 
by any action or a.iasioo by tbe cuatomer within his control, 1 f 

any, furnished by tbe cuatomer and connected to the Company ' o 
faciliti.. . NO refund or credit will be made for t he time that 
the Coq»any stands ready to npai!.· the service and the aubscribet 
does not provide acceaa to tbe Company for auch reatorat i on work . 

No credit ahall be allowed for an interruption of a continuous 
duration of less tban twenty-four boura after the subscriber 
notifies the COmpany. 

The customer sball be credited for an interruption of more than 
twenty-four bours aa follOW8 : 

Credit Formula: 

Credit • A/B X C 

"A" - outage tiM in boura 
"8" - total daya in month 
"C" - total monthly cbarge for affected facility 

ISSUED: February 17, 1998 BFPBCTIVB: ___ _ 

By : Gary 8 . Brinkworth 
City Ball 

300 s . Adame Street 
Tallabaaaee, PL 32301 



• 
City of Tallahassee Florida Tariff No. I 

Original Sh~rot 1 r, 

2.5 

2.5.1 

2.5.2 

2.5.3 

2.5.4 

2.5.5 

IJICUOB a - W:'' NtD BIGUIATIOHS continued 

pitgsrn=U• oc Iuria tw cvdtr. 

The c~y (carrier), upon 5 working dayt written notice to t h•• 
cuttomer, I'IIIIY ditcontinue tervice or cancel an application f o r 
tervice without incurring any liability for any of the follow111g 
reaaoDI: 

Non-payment of any tum due to carrier for regulated servlcP fo1 
more than thirty dayt beyond the date of rendition of the h1ll 
for such tervice. 

A violation of any regulation governing the service unde1 tlu:; 

tariff. 

A violation of any law, rule, or regulation of any government 
authority having juritdiction over such service. 

The company baa given the customer notice and has allow"'d .t 

reasonable time to COII;)ly with any rule, or remedy, <tnd 

deficiency at 1tated in Rule 25-4.113, F.A . C., Refusal o1 
Discontinuance of Service by Company. 

ISSUED: February 17, 1998 EFFECTIVE : ______ __ 

By: Gary s. Brinkworth 
City Hall 

300 s. Adam! Street 
Tallahattee, FL 32301 



• 
City of Tallahassee Florida Tariff No. 1 

Original Sheo>l 1 1 

IIL"UQB a - BtJLIS MD BIGtJLATIOUS copt ipued 

2.6 Depositt 

The COIIIpADy does not require a deposit from the customer . 

2 . 1 HYMn• r,.,a 

For CUIItOMrs whan the C()q)lny feel a an advance payment 1:; 

necessary, the Company reserves the right to collect an amount 
not to exceed one (l) month's estimated charges as an advance 
payment for service. This will be applied against the next 
month • s charges and if necessary a new advance paymeut wi 11 bt> 
collected for the next month. 

2.8 na.a 

All state and local taxat (i.e., gross receipts tax, sales tax, 
municipal utilities tax) are listed as separate line items and 
are not included in the quoted rates. 

2.9 lillipq oC getls 

All charges due by the sub8criber are payable at any agency duly 
authorized to receive such payments. Any objection to billed 
charges should be promptly reported to the Company. Adjustment~ 

to customers• billt shall be made to the extent that records are 
available and/or cirCUIII8tances exist which reasonably indicate 
that such charges are not in accordance with approved rates or 
that an adjustment may otherwise be appropriate. 

ISSUED: February 17, 1998 EFFECTIVE : ______ __ 

By: Gary s. Brinkworth 
City Hall 

300 s. Adama Street 
Tallahassee, PL 32301 



• 
City of Tallahassee Florida Tariff No . 1 

Original Sheet 12 

3.1 

3 .1.1 

3 .1.2 

3 .1. 3 

3 .1.4 

&IQ'IQI 3 - puqxm01 or IIIYJCI 

Tj•ipq of f"llt 

!hta Billipq Cb•rget leqip •ad IQ4 fOr lhppt Call• 

The customer•• long dittance uaage charge is based on the actual 
usage of the C~y•t network. Usage begins when the called 
party picka up the receiver, (i.e. when 2 way communication, 
often referred to as •convertation time• is possible . ) . When the 
called party pick! up it detendned by hardware answer 
supervision in which the local telephone company sends a signa 1 
to the switch or the toftware utilizing audio tone detection . 
When software answer supervision is employed, up to 60 seconds of 
ringing is allowed before it is billed as usage of the network . 
A call is terminated wben the calling or called party hangs up . 

The minimum call duration for billing purposes is 1 minute for a 
connected call and calls beyond l minute are billed in 1 minute 
incrementa. 

,,, call a1111ns £h•rqp• 

Billing will be rounded up to the nearest penny for each call. 

oncOIDl•te« call• 

There shall be no chargee for uncompleted calls. 

ISSUED: February 17, 1998 EFFECTIVE:----

By: Gary s. Brinkworth 
City Hall 

300 s. Adama Street 
Tallahaaaee, PL 32301 



• 
City of Tallahassee Florida Tariff No. 1 

Original Sheet 13 

3.2 

3.2.1 

3 . 2.2 

IIC'UOM 3 - DISCBIPTIOH or SAVICI continued 

calqulatiqp of Dltttpqt 

Usage charges tor all mileage sensitive products are based on the 
airline distance between rate centers associated with the 
originating and terminating points of the call. 

The airline mileage between rate centers is determined by 
applying tbe formula below to the vertical and horizontal 
coordinates associated with tbe rate centers involved. The 
Company uaea the rate centers that are produced by Bell 
CommunicatiODI Research in the NPA-NXX V ' H Coordinates Tape and 
Bell's NECA Tariff Ho. 4. 

J'OJUI1JLA1 

The square 
root of : 

2 2 
<Vl - ya) t (81 - H2) 

10 

3 . 3 ll!n1•• call £='1•ticaa •" 

A customer can expect a call completion rate IIXPUSSID AS A 
PIJtCII'l'AQil (number of calls completed I number of calls 
attempted) of not le11 than 90t during peak use periods for all 
FG D services (•lt• dialing). 

ISSUED: February 17, 1998 EFFECTIVE: ___ _ 

By: Gary S. Brinkworth 
City Hall 

300 s. Adams Street 
Tallahaaaee, PL 32301 



I 
City of Tallahattee Florida Tariff No. I 

Original Sheet 14 

3 . 4 

I. 4 . 1 

3.4.2 

3.4.3 

IICf"nQM 3 - DBSCBIPTIQif OP SIRYICI continued 

Seryiqe Offar'RP• 

City of Tallabata .. LoDg Dittaaae lerrice 

City of Tall~aee Long Diatance Service is offered to 
residential and buainett customers. The service permits direct 
dialed outbound calliDg at a aiagle per minute rate. Service is 
provided from preaubacribed, dedicated or shared use access 
linea. Callt are billed in one minute incrementa. No monthly 
recurring charge• or minimum monthly billing requirements apply . 

City of Tallabaa ... 100/111 (%abouad) LoDg Dittance Service 

City of Tallahaatee 800/888 (Inbound) Long Distance Service is 
offered to retidential and business customers. The service 
permits inbound 800/888 calling at a single per minute rate . 
Service is provided from preaubacribed, dedicated or shared use 
access linea. C.llt ara billed in six second increments , with a 
six second rniniiiiUID call duration. No monthly recurring charges 
apply. A $10. 00 minimum monthly billing requirement applies. 
Customers whose monthly usage is less than the minimum will be 
billed the minimum amount. 

City of Tallabaaa .. C&lliDg Card lerrice 

City of Tallahastae calling Card Service is a calling card 
service offered to retidential and business customers who 
subscribe to the City of Tallahassee Long Distance Service 
calling plan. CUttomert uaing the Carrier's calling card service 
access the service by dialing a 1-800 number followed by an 
account identification number and the number being called. This 
service permits aubtcribart utilizing the Carrier's calling card 
to make calla at a single per minute rate. Calls are billed in 
one (1) minute increments after the initial minimum period of one 
(l) minute. There are no nonrecurring or monthly recurring 
charges. No calling card aurcbarge applies. 

ISSUED : February 17, 1998 BPFECTIVE : ______ __ 

By : Gary s. Brinkworth 
City Hall 

300 s. Adama Street 
Tallabaatee, PL 32301 



• 
City of Tallahassee Florida Tariff No. 1 

Original Sheet 15 

3.4.4 

SIC'lJOI 3 - DBSCBIPTI()lf OP SBR.VICB continued 

The Company• a operator services are provided to resident i <tl illlri 

bunineas customers who •prtiMsaribe• to this service tm 
intrastate calling. Operator services include the completion of 
collect, station-to-station, person-to-person, third party 
billing and credit card calla with the aaaistance of a carriet· 
operator. Bach completed operator assisted call consists of two 
charge elements (except as otherwise indicated herein) : ( i l a 
fixed operator charge, which will be dependent on the type of 
billing selected (e.g., calling card, collect or other) and/or 
the completion restriction selected (e.g., station-to-station or 
person-to-person); and (ii) a measured usage charge dependent 
upon the duration, distance and/or time of day of the call. 

3. 4. 4. A Optrator Dialtcl 8uc:baqe 

This surcharge applies to Operator Station and Person-to-Person 
rated calls when tbe customer has the capability of dialing all 
the digits necessary to complete a call, but elects to dial only 
the appropriate operator code and requests the operator to dial 
the called station. The surcharge does not apply to: 

1) calla where a customer cannot otherwise dial the call due to 
defective equipment or trouble on the City of Tallahassee 
network; and 

2) calla in which a company operator places a call for a calling 
party who ia identified as being handicapped and unable to d1al 
the call because of his/her handicap. 

The Operator Dialed Surcharge applies in addition to any other 
applicable operator charges. 

ISSUED: February 17, 1998 EFFECTIVE: ______ __ 

By: Gary s. Brinkworth 
City Hall 

300 s. ~ Street 
Tallahassee, PL 32301 



I 
City of Tallahassee Florida Tariff No. l 

Original Sheet :r, 

l&"l'JJM t - MDI 

4.1 City of Tallab&as .. Loag Diataace Service 

Rate per minute - $0.10. 
Plan is billed in full minute increments. 

4.2 City of Tallab&asee 100/111 (XDbouDd) Long Distance Service 

Rate per minute - $0.12. 
Plan is billed in six second increments with a six neco nd 
minimum. 

4.3 City of Tallab&as .. calliDg car4 Service 

4.4 

4.4.1 

4.4 . 2 

Rate per minute - $0.20. 
Plan is billed in full minute increments. 

Osage Ratea: The appropriate rate found under 4 . 1 or 4 . 3 sha 11 
apply. 

OReuwr Q•rqe• : 

Collect Station-to-Station 
Collect Person-to-Person 
Person-to-Person 
Station-to-Station 
Customer Dialed Calling card 
Operator Dialed Calling card 
Operator Dialed Surcharge 

$1.00 
$3.25 
$3 . 25 
$1.00 
$1.00 
$1.75 
$0.75 

ISSUED: February 17 , 1998 BFFBCTIVB : ___ _ 

By: Gary s. Brinkworth 
City Hall 

300 s. Adam8 Street 
Tallahassee, FL ll301 



• I 
f"ity nf TAllaha11811 Florida Tariff No. I 

Original Sheet 17 

4.6 

4.6.1 

4.6.2 

IIGJIQI t - BIT'S continued 

For the initial minute, the rate applicable at the otal"t o ! 
chargeable time at tbe calling station applies . For addlt 1on.ll 
minutes, the rate applicable is that rate which is in effect .1t 

the calling station when the additional minute ( s) beg 1n . Th.1 t 
is, if chargeable ti .. bagina during the Day Period, the Day PatP 
applies to the initial minute and to any additional minuteo that 
the call continues during the rate period . If the call contlnut>:; 
into a different rate period, the appropriate rates from that 
period apply to any additional minutes occurring in that z·<tt•· 
period. If an additional minute ia split between two z·ate 
periods, the rate period applicable at the start of the mulllt •· 

applies to tbe entire minute. 

r.,...t of sene 

L&t• ••D"'t Qr•rn• 

Interest charges of 1.St per month will be assessed on all unpa1d 
balances more than thirty days old. 

Rttum Check C!'·me• 

A return check charge of $25.00 will be assessed for checks 
returned for intufficient funda if the face value does not exceed 
$50.00, $30.00 if tbe face value does exceed $50 . 00 but doeo not 
exceed $300.00, $40.00 if the face value exceeds $300.00 or ~\ of 
the value of the check, whish ever is greater. 

4 . 7 Rett;oratiop of lenice 

A recoJUlestion fee of $25.00 per occurrence is charged when 
service is re-established for customers who had been disconnected 
for non-payment. 

ISSUED : February 17, 1998 EFFECTIVE : ______ __ 

By: Gary s . Brinkworth 
City Ball 

300 s. ~ Street 
Tallahaaaaa, PL 32301 



I 
City of Tallahassee Florida Tariff No. 1 

Original Sheet 18 

SICI'JCM t - BAilS continued 

4.8 Special Pra~ptigp• 

The company will, from time to time, offer apecial promotions to 
its customers waiving certain chargee. These promotions will be 
approved by the PPSC with 8pecific starting and ending dates. 

4 . 9 Special Battl fpr Jbt ••Df1atppt4 

4.9.1. Directory At•i•t•pge 

There shall be no chargt for up to fifty calla per billing cycle 
from lines or trunks aerving individuals with diaabilities. The 
Company shall charge tb. prevailing tariff rates for every call 
in excess of 50 within 1 billing cycle. 

4 . 9. 2 . a .. ripq apcl lUMia Traira4 reqgp• 

Intrastate toll message rates for TDD users shall be evening 
rates for daytime calla and night rates for evening and night_ 
calls. 

4 . 9. 3 . Telec.._micati=• a.lav lvria• 

For intrastate toll calla received from the relay service, the 
Company will when billing relty calli di1count relay service 
calls by 50 percent ott ot the otherwi1e applicable rate for a 
voice nonrelay call except that where either the calling or 
called party indicates that either party is both hearing and 
visually impaired, the call ahall be discounted 60 percent off of 

the otherwise applicable rate tor a voice nonrelay call . The 
above discounts apply only to time-sensitive elements of a charge 
for the call and shall not apply to per call charges such as a 
credit card surcharge. 

ISSUED: February 17, 1998 EFFECTIVE : ______ __ 

By: Gary 8. Brinkworth 
City Hall 

300 s. Adam. Street 
Tallahassee, PL 3~301 




