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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition o f Sprint­
Florida , Incorporated for 
approva l o f interconnection 
agreement with KMC Telecom Inc . 

DOCKET NO. 971473-TP 
ORDER NO. PSC-98 - 0211-FOF-TP 
ISSUED : February 4, 1998 

The following Commj ssioners participated in the dispositio n of 

this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING INTERCONNECTION AGREEMENT 

BY THE COMMISSION : 

On November 7 , 1997 , Sprint-Flo rida, Incorporated (Sprin t­

Florida) and KMC Te l e com Inc. (KMC Telecom) filed a request for 

approval o f an interconnection agreement under the 

Telecommunications Act of 1996, 47 u.s .c . §252(e) of t he 

Telecommunications Act of 1996 (the Act ). The agreement i s 

attac hed to this Order as Attachment A and incorporated b y 

reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into nego tiated agreeme nts to bring about l ocal 

exc hange competition as quickly as possible. Under the 

requirements of 47 U.S .C. § 252(e ) , negotiated agreements mus t be 

submitted to the state commission for approval. Section 2 : 2(e) (4) 

requires the state to reject o r approve the a gre ement within 90 

days after submission or it shall be deemed approved. 

This agreement covers a 15-month period and governs the 

relationship between the companies regarding l ocal interconnection 

and the exchange of traffic pursuant to 47 U. S.C. § 251. Under 47 

U. S . C. § 252(a ) (1) , the agreement shall include a detailed schedule 

of itemized c harges for interconnection and each service or network 

e lement inc luded i n the agreement. 
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Upon review of the proposed agreement , we believe that it 
complies with the Telecommunications Act of 1996; thus , we hereby 

approve it. Sprint-Florida and KMC Telecom are also required to 
file any subsequent supplements or modifications to their agreement 

with the Commission for review under the provisions of 47 U. S . C . § 

252(e). 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

interconnection agreement between Sprint-Florida, Incorporated and 

KMC Telecom Inc. , as set forth in Attachment A and incorporated by 
reference in this Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U.S.C. § 252(e) . It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this ~ 

day of February, ~. 

BLANCA S . BAY6, Director 
Division of Records and Reportin~ 

By: 
Kay f'iY, chf~f 
Bureau of Records 

(SEAL) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68 , Florida Statutes , as 
we ll as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shuma rd Oak Boulevard, Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U. S . C. § 252 (e) (6) . 
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Attachment 1 

INTERCONNECfiON AGREEMENT FOR TilE STATE OF FLORIDA 

Dated as of Ju(\e 4, 1997 

·, 
by and betweea 

SPRINT- FLORIDA, Inc. 

a.od 

KMC TELECOM, INC. 
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INTERCONNEcriON AGREEMENT 

This Interconnection Agreement ("Agreement"). is effective as of the 4* day of June, 1997 (tJo ~ 

wEffcc:tive Date"), by and between Sprint - Aorida, lnc. ("Sprint") a Aorida corpocation, with offices at 

555 Lake Bard« Drive, Apopka. Aorida 32703, and KMt Telecom. Inc. ( .. KMC"), a Delaware 

corporation with offices localcd at 1S4S Route 206, Suite 300, Bedminster, NJ 07921. 

WHEREAS, the Panics agree to interconnect their netwotb at mutually agreed upon points of 

interconnection to provide Telephone Exchange Services and Exchange Acx:ess Setvices (as defined below) 

to their respective Customers. 

WHEREAS, the Partlea arc enterin1 anto this AIJllementto Jet forth the respective obliaations of 

the Parties and the terms and cooditions under which the Parties will interc:ooocct their networks and 

provide other services as RlQUircd by ... "e Act (as defined below) and addidooal services as set. forth herein. 

NOW, l'HE.REFORE, in consideration of the mutual provisions c:ootai.oed ber'ein and ochu good 

and valuable coasidentioo. the receipt and sufficiency of which are hereby acl::Dowlcdaed. KMC and Sprint 

hereby agree as foUows: · 

1.0 DEFINITIONS 

~ used in this Aareement. the following terms shall have the meaninp specified below in this 

Section 1.0. 

1.1 "Act" means the Communications Act of 193-4 (47 U.S.C. lSI et seq.) as amended by the 

Telecommunications Act of 1996, and as from time to time interpreted in the duly authoriz.ed rules and 

regulations of the flCC or the Commission. 

1.2 "ADSL" or "Asymmetrical Digital Subscriber Line" means a transmission 1c:chnology 

which tn.nsmlts an asymmetrical digital signa! using one o r a variety of line codes. 

1.3 "Affiliate" is~ Defined in the Act 

1.4 "As Defined in the Act" means as specifically defined by the Act and as from time to time 

interpreted in the duly authorized rules and regulations of the FCC or the Commission. 

1.5 .. ~ Desc:ribed in the Act" means as described in or requin:d by the Act and as from time 

to time interpreted in the duly authorir.ed rules and regulations of the FCC or the Commission. 

1.6 "Automatic Num~ Identification" or "A.Nr' means a Feature Group D sipalina 

parameter which refers to cbe aum~ transmiuecl throuah a networtc identifyiaa the bill ina numbec of the 

calliaa party. 

1.7 "BLVIBLVI Traffic" means an operaror service call in which the C'aller inquires as to the 

busy swus of or requests an ialemlplion or a call on another Customer's Telephone Exchanac Service line. 

1.8- "'Callin& Pllty Number'' or ''CPN" is a Common Channel Interoffice SipalinJ. (''CCIS") 

parameter which refers to lhe num~ transmitted through a network identifyina the oriainadng telephone 

number. 

1.9 ''Central otf10e Switch" means a switch used to provide Telecommunications Services, 

including, but not limited to: 

(a) "End Office Swieches" which are used to tuminate Customer station Loops for the 

purpose of interconnection to e.ch other and to interoffice trunks: and 
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(b) "Tandem Office Switches" or '7andems" which are used to connect and switch trunk 

circuits between and among other Central Office Switches. 

A Central Office Switch may also be employed !sa combination End OffiWfandem Office 

Switch. ·, 

1.10 "CCS" means one hundred (100) call seconds. 

1.11 ' 'CLASS Features" meaas oenain CCIS-bascd features available to Custo!l'ers including, 

but not limited to: Automatic Call Back; Call Trace; Caller Identification and related blocking features; 

Distinctive RinginsiCaJI Waitins; Selcc:cive Call Forward; and Selective Call Rejection. 

1.12 "Collocation" me&.".S an arrangement whereby one Patty's (the "Collocatin~ Pll\Y") 

facilities are terminated i.e equipment occessary for Interconnection or for ICceSS to Networtc Elements on 

an unbundled basis whidl has bcea installed and maintained at cbe premises of a second Party (the UHousing 

Party" ). For purposc:a of Colloc:atioa. cbe -premises" of a Housio1 Party is limited to an occupied slnlctute 

or portion thereof in whic:b such Housina Party has the excluaive ri&ht of occupancy. Collocation may be 

"physical" or "'viitual". In '"Physical Collocation." the Collocatin& Party irutalls and·maintains its own 

equipment in the Housios Pllty's premilea. In uVirtual Collocation," the Housins Party installs and 

maintains the Collocatins Pllty's equipment in the Housing Pany' s premiSCJ. Equipment eligible for 

collocation sha.ll be as determined by the FCC or the Commission pursuant to the Telecommunications Act 

of 1996. 

1.13 "Commission" or uPSC" means the Aorida Public Service Commission. 

1. 14 "Common Channel Interoffice Signal ins" or "CCIS" means the signaling system, 

developed for use between swicch.ing systems with st~·prosram control, in which all of the signaling 

information for one or more poups of trunb iS transmitted OVa I dedicated high-Speed data link rather than 

on a per-trunk basis and, unless ocberwise agreed by the Parties, the CCIS used by the Parties shall be SS7. 

1. 15 "Cross Connection" means a connection provided pursuant to Collocation at the Digital 

Signal Cross Connect. Main Discribution Frame or other suitable frame or panel between (i) the Collocating 

Party' s equipment and (ii) the equipment or facilities of the Housing Party. 

1.16 "Customer'' means a third-party residence or business that subscribes to 

Telecommunications Services provided by eitha of the Parties. 

I . 17 "Dial ins Parity" is As Defined io the Act. As used in this Agreement. Dialing Parity refers 

to both Local Dialing Parity and ToU Dialio& Parity. uLocal Dialing Parity" means the ability of Telephone 

&change Service CUSlOmctl of ooc LBC to pJ.ce local calls to Telephone Exchange Service Customers of 

another LEC. without the use o( any ~~~XU~ code and with no unreasonable dialing delay. u-ro11 Dialing 

Parity" means the ability of Telephone Bxc:fa.ange Service Customers of aLEC to have their toll -:.t.lls (inter 

or inlriLATA) routed to a toll c:anier (intrai..ATA or int.eri..ATA) of their selection without dialina ICceSS 

codes or additional digits and with no unreasonable dialina delay. 

1.18 uDisital Sipal Level" means one of several transmission rates in the time-di'!,i;'ion 

multiplelt hierarchy. 

1.19 "Disital Si&nal Level 0" or "DSO" means the 64 Kbps z.ero..leveJ signal in the time-

division multipl.:lt hierarchy. 

I .20 "Diclt.al Slana! Level I " or "OS I" means the I.S44 Mbps first· level sianal in the time-

division multiplelt hierarchy. In the time-division muldpleaing hierarchy of the telephone network. OS I Is 

the initial level of multipluing. 
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1.21 "Digital Signal Level 3" or "DS3" means the 44.736 Mbps third·level in the time~ivision 

multiplex hierarchy. In the timc~ivision multiplexing hierarchy of the telephone network. DSJ is defined as 

the third level of multiplexing. 

1.22 "Exchange Acx:ess Scrvice" is ~ Defined in die Act. 

1.23 "Exchange Message Record" or "EMR" means the standard u.sed for exchange of 

Telccommunicalions message information among Telecommunications provlden for billable, non· billable. 

sample, settlement and study data. EMR format is contained in Bellcoce Practice BR-010.200-010 CRJS 

Exchange Message Record. 

1.24 "FCC" means the Federal Coaununications Commission. 

1.25 ''Fiber-meet" mea..~ an lntetconnection architecture method whereby the Pirties 

physically intcn:onnec:t their nctwocb via an optical fiber intafiCC (u opposed to an electrical inte.rface) at 

a mutually agreed upon location. 

1.26 .. HDSL" or "High-Bit Rate Digital Subscriber Line" means a traiWnission technology 

which transmiu up to a OS 1-level signal. using any one of the following line codes: 2 Binary I 1 Quanenary 

("28 IQ''), Camerlcss AMIPM. Di.screte Multitooe ("DM'Ij, or 3 Binary1l Octet ("JB 10"). 

1.27 " Information Service TraffiC" means Local TraffiC or lntraL4. T A Toll Traffac which 

originates on a Telephone Exchange Service ljnc and which is addressed to an information service provided 

over a Patty's information services platform~ 976). 

1.28 " lntelf'&led Digital Loop Carriet'' means a subscriber loop carrier system which integrates 

within the switch at a OS I level that is twenty-four (24) local Loop transmission paths combined into a 

1.544 Mbps digital signal. 

1.29 "Interconnection" is~ Described in the Act and refers to the connection of separate 

pieces of equipment. facilities, or plat!onns between or within networb for the purpose of trans mtssion and 

routing of Telephone Exchange Service traffic and Exchange Access traffic. 

1.30 " lnterexchange Carrier'' or "DCC" means a carrier that provides, directly or indirectly. 

intetLA T A or intral..A T A Telephone Toll Services. 

1.31 "Interim Number Portability" or "INP" is Ju Described in the Act. 

1.32 .. lntcd.ATA" is~ Defined in the Act. 

1.33 "lfttqnl.ed Services Digital NdW<Jrlt" or .. ISDN" means a swiu:hcd necwork servia: that 

provides end-to-cad dilical connectivity for the simultaoeoul b"annmiuion of voice and data. Basic Rate 

lnterf~~U-ISDN (BRI-ISDN) provides for a digital tt'lnlmiulon of two 64 kbps bearer channels and one 16 

kbps data channel (2B+D). 

1.34 " lntral..ATA Toll Traffic" means those intral..ATA station calls that are not defiJied as 

Local Traffic in this AJfCCiment. ~ · 

1.3S "Local Access and Transport Area" or "LATA" is~ Defined in the Acl. 

1.36 "Local Traffic" (including &tended Area Service (BAS)), means those calls as defined 

by Sprint's local calling areas, as described in maps, tariffs or rate schedules filed with and approved by the 

Commiuion as of the dale of this Acrcement; provided that. durint the tum of this Aa:rcement. in no event 

shall a Local Traffic call be less than the local calling areas as defined on the Effective Date 
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1.37 "Local Exchange Canier" or '"LEC'' i.s M Defined in the Act. 

1.38 A · Loop· is a transmission path between the main disuibution frame cross-(;()nnect. or its 

equivalent, in a Sprint Central Office or wire center, and up to the network inccrface device at a customers 

premises. This includes, but is not limited to, two-wire and four-Wire c:oop« analog voice-grade loops, 

two-wire and four-wire loops that are conditioned to tranSmit the digital sipals nccdcd co provide services 

such as ISDN and OS 1-level signals. This also includes ocher mediums, such as DS-3, OC-n and STS-n 

services (e.g. n =I, 3, 12 ... ). 

1.39 "Losses" means any and all losses, oosu (including court COlli), claims, damages 

(including fancs, penaltics, and c:rimina.l «civil judpnenll and settlements), injuries. liabilities and 

experues (including attorneys' fees). 

1.<40 ''Main Distribution Frame" or "MDF' means the distribution frame of the PArty providing 

the Loop used to interconnect cable pain and line and crunJc equipment termiDa1s on a switchinc system. 

1.41 "MECAB" refers to the Multiple Excbanp Carrier Accou BUlin& (MECAB) document 

prepared by the Billing Coauniaee of the Orderiag and Billing Porum (OBP), which functions under the 

auspices of the Canier Liaisoa Committee (CLC) of the Alliance foe TelocommwUcations Industry 

Solutions (AllS). The MECAB document, published by Bellc:ore as Spcciat Report SR-BDS-()()()983, 

contains the rcc:ommendcd guidelines foe the billing of an access service provided by cwo or more LECs. « 

by one LEC in two « more swea within a single LATA. 

1.42 MECOD" refers to the Multiple Exchange Carriers Orderin1 and Design (MECOD) 

Guidelines foe A.cccss Servioea - Industry Support lnccrf'IICC a document developed by che 

Ordering/Provisioning Commiuee under the auspices of the Ordcrioc and Billinc Forum (OBF). whk.h 

functions under the auspioea of the Canier Liaison Commiuee (CLC) of tho Alliance for 

Telecommunications Industry Solutions (A llS). The MECOD document. published by Bellcore as Special 

Report SR STS~643, establishes methods for processing orders for acceu service which is to be 

provided by cwo « more l..ECa. 

1.43 "Meet-point Billing" « "MB" refmto the billing arrangement for the interconnection of 

facilities between cwo «more LECs few the routing of traffic to and from another incerexchange carrier. 

1.44 "Multiple BilVSingle Tariff as defined by the iQdustry's MECAB document, means the 

meet-point billing method where c:acb LEC prepares and renden its own meec point bill in accordance with 

its own Tariff oc the portioo of the jointly-provided Swiccbed Access ServiciC which the LEC provides. 

Sometimes erroneously referred to as "Multiple Bill/Multiple Tariff' cnechod. 

1.45 "Networt Blemeot" is M Defined in the Al:.t. 

1 .~ "Netwod: Blcmcnt Bona Fade Roqueac"' means tho proccu dcsaibcd on Exhibit A that 

prescribes the terms and c:ooditioos relating to a Party's requeat that tho ocher Party provide a No~ ·~orlc 

Element not ochcrwise provided by the terms of this Apeemcnt. 

1.47 "Networt lncerfiiCC Device" (NID) Is a unalo-line termination device or that P-OQ.ion of a 

multiple-line terminauon device required to tenninato a single line oc circuJt. The fUndamental tunccJon of 

the NID is to establish the offiCial necwodc deawcadon point bet~ a c:anicr and iu end-usa- customer. 

The NID (procector) provides a procccUve pound c:onoec:tion. and is ~ of laminating cables such as 

cwisted pair cable. 

1.48 "Noeth American Numbering Plan"« "NANP" means the numbering plan used in the 

United Stiles that also sem:s Canada. Bcnnuda. Puerto IUco and ccttain Caribbean Islands. The NANP 
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fonnat is a 10-digit number that consists of a 3-digit NPA code (commonly referred to as the area code}, 
followed by a 3-digit NXX code and 4-digit line number. 

1.49 "Number Portability" is As Defined in the Act. 
I 

1.50 .. NXX" means the three-digit code which appears as the first three digits of a seven digit 

telephone number. 

I.SI "PARITY" means, subject to the availability, development and implementation of 
necessary industry standard Elecuoftic Interfaces, the provision by Sprint of service$, Network Elements, 

functionality or telepboae numberinc resources uncia" this Acreement to KMC on tenns and conditions, 
including provisioniq and repair intervals, no leu favorable chat those offued to Sprint. its A.ffiliates or 

any other entity that obcains such semoes. Network Elements, functionality or telephone n~bering 

resources. Until tho implemcatadoo or necessary Elccuon.ic Interfaces, Sprint shall provide such services, 
Network Elements., functiooality or telephone numberinc n:sources on a noo-discriminatcxy basis to 
CARRIER as it pro vades to ita Aft"'tlit 'a or any other entity chat obuins such servioes, Nctwcn Elements, 

functionality or telepboae numbetiftJ raouroes. 

1.52 .. Party" means either Sprint or KMC, and "Parties" means Sprint and KMC. 

1.53 "Public Safety Answering Point" ("PSAP'') means an answering location for 911 calls 

originating in a given area. A PSAP may be designed u Prinwy or Secondary, which refers to the order in 
which calls are directed for answerinc. Primary PSAPs respond first; Secondary PSAPs rec:eive calls on a 
transfer basis only, and ceaenlly sene as a c:entraliz.ed answering location for a particular type of 
emergency call. PSAPs are staffed by employees of Service Aaencies such u police, fare or emercency 
medical agencies or by employees of a common bureau serving a group of such entities. 

1.54 "Rate Cencer" means the specific geographic point which has been designated by a given 

LEC as being usociated with a particular NPA-NXX code which has been assigned to the LEC for its 
provision of Telephone E.xchanae Service. The: Rate Center is the: finite geographic point identified by a 

specific V &.H coordinate, which is used by that LEC to measure, for billing purposes, distance sensitive: 

transmission services associated with the specific Rate Center. 

t.SS "Reciprocal Compensation" is As Described in the: Act. and refers to the payment 
arrangements that recover costs incurred for the transpoct and termination of Telecommunications 
originating on one Party' s necworic and terminating on the other Party's network. 

1.56 .. Sipalinc Transfer Point" or "STP'' means a signaling point that per forms message 

routing functions and provides information for the routing of messages between signaling points within or 
between CCIS nc:tworb. An STP transmits, receives and prooesses CCIS messages. 

I.S7 '"Switcbcd Access Detail Usaae Dill" means a category IIOIXX record u defined in the 

EMR Bc:lJcocoe Pnctice BR 010..200-010. 

1.58 "Swii.Cbed Aoc:eu Summary Usaae Data" means a category II SOX:X record as defined in 
the: EMR BeiJC(R Prw::ticc: BR OI0-2QO.OIO. 

1.59 "Swilebcd lhA:banp Access ~ .. means the offering of transmissivn or swi~hing 
services to TelecommunicatiOill Canien for cbe purpose of the origination or termination of Telephone: Toll 
Service. Switched E.xchanro Aoc:eu Setvicc:s include: Feature Group A. Fealure Group B. Feature Group 
D. 8001888 acceu, and 900 8CCOII, and their successor or similar Switched E.xchanp Access Services. 

1.60 "Synchronous Optical Network" or "SONBI' is an optical interface standard that allows 
interworlc.inc of transmission producu from multiple vendors (i.e. mid·span meets). 'The base rate Is S 1.114 
Mhps (OC-USTS-1) and higher rates are di.rect multiples of the base rate up to 13.22 Ghps. 
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1.61 ''TecllnicaJiy Feasible Point" is As Described in lhe Act. 

1.62 ' 'Telecommunications" is As Defined in lhe Act 

1.63 "Telecommunications A.ct" mc&ns the Telccom.nuanications Act of 1996 and any rules and 

regulations promulgated thereunder. 

1.64 "Telecommunications Carrier" is As Defined in the Act. 

1.65 "Telecommunications Sc:tvic:e" is As Defined in the Act. 

1.66 "Telephone Excban&e Sc:tvice" As Defined in the Act. 

1.67 "felephone ToU .; .. .rvicc" is As Defined in the Act. 

1.68 "Wire Center'" means an occupied structure ex portion cheteof in which a Pany has the 

exclusive: ri&ht of occupaDC)' and which saves as a Routing Point fOI' Switched Exchange Access Sc:tvice. 

2.0 INTERPRETATION AND CONSTRUCTION 

All references to Sect.ioa.s. Exhibits and Schedules shall be deemed to be refetenees to Sections of, 

and Exhibits and Schedules to, this Apeement unless the context ah.aU othawise ~uirc. The he.dinp or 

the Sections and the terms defined in Schedule 1.0 are insetted fOI' convenience or reference only and are 

not intended to be a part of ex to affect the meaning or inc.erprcw.ion of this Agrcc:ment. Unless the context 

shall otherwise ~uire, any reference to any ap-ce.menl, other insuwnent (includin& Sprint or ocher third 

party offerings, guides ex practices), statute, regulation, rule ex Tariffs to such a~ment. instrument, 

statute. regulation, rule ex Tariff is as amended and supplemented from time to time (and. in the case of a 

statute, regulation. rule ex Tariff, to any successor provision). 

3.0 IMPLEMENTATION SCHEDULE 

Except as otherwise specifically provided below, the interconnections specified in this Agreement 

shall be fully implemented and activated as mutually agreed between both pvties. 

~.0 NE1WORK INTERCONNECTION ARCI:IITECI'URE . 

Trunking can be established to tandems or end offices or a combination of bolh via either one· 

way or two-way trunks. Trunlcin& will be at the DS.O level, OS· I level. DS-3/0C-31evel, or higher, as 

agreed upon by KMC and SpriDL Initial truaki.o& will be established becweco the KMC swii.ChinJ centen 

and Sprint's 8IOCieU tandem(s) at a OS. I level Tho partjes may utilize direct end off ace trunkin& dependin& 

upon t.aDdem oxbaust, nffic volumes, 01' by mutual qrcemenL 

S.O TRANSMISSION AND ROtrriNC OF TRAFFIC BETWEEN TRE PARTIES' 

TELEPHONE EXCHANGE SERVICE CUSTOMERS 
"• 

This section pn:saibcs paramee.en fOI' specifac ttunk poups ("TraCrac Exchange Trunk Groups") to 

be effected ova- the Interconnection speciftcd in Section 4.0 for the cransmissioa and routin1 of Local 

Traffic and lneraLATA Toll Traffic: between the Panics' respective Tdepbone Exch&Jlle Sa-vice 

customen. 

5.1 Tnaak Group Architecture, Trame Routiac &Del Grade ol Service 
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The Parties shall establish Traffic Eltchange Trunk Groups as follows: 

5.1.1 The Parties agree to deploy 2-way uunJcjng facilities to care for all bio(jirection&1 

interoffice traffic unless economics, application, technical or billing limitations dictate the use of 1-way 

trunlcing facilities. The Parties also agree that for an initilll period, not to exceed ISO days. such facilities 

will be dire<:tionalizcd to emulate 1-way operation. in order to facilitate traffic studies and to confinn proper 

billing. 

Further studies, uunking and switching architcct.ures and configurations will be handled on a case­
by-a.se basis as outlined in the Grooming Plan. 

5. 1.2 1be Patties shall initially configure single trunk group as a direct transmission path 

between Sprint's Tandem Switch and the initial Central Offace Switch employed by KMC to provide 

Telephone Exchange Service or Exchange Access. 

5. 1.3 Subsequently, if~ y individual trunk poup traffiC volumes between any two 

Central Office Switches (whctbcr Primary-Primary, Priawy-Secood•ry Of Soc:oodary-Sccondary) 

consistently exceed the blockina paramdCn eatablisbed in lbe Joint Grooming Plan. then the parties ~in 

ta1ce whatever action !1C'Q'Ssary to augment such trunk poups to achieve established let'Vice objectives. 

Such augmentation shall be consistent with establisbed netwodc desip mecbods using modular trunk 

engineering techniques wherever possible or practjcal. 

5.1.4 Where available and upon the request of the other Party, each Party shall coopente 

to ensure that its TraffiC Exchange Ttunlc Groups arc configured utilizing the BSZS Extended Super Frame 

("ESF') pi'O(OCOI for 64 lcbps clear channel transmission to allow for ISDN interoperability between the 

Parties' respective networks. 

5.1.5 A blocking standard of one percent (.01) during the average busy hour, as defined 

by each party' s standards, for final aunlc groups between a KMC end office and a Sprint ac:cess tandem 

carrying meet point traffic shall be maintained. All other final trunk groups arc to be engineered with a 

blocking standard of one percent (.01). Direct end office trunk groups are to be engineered with a blocking 

standard of one percent (.01). 

5.2 lnstaUation, Malatai&Dce, Joi.ot Teftlaa. aDd Repair 

5.2.1 KMC and Sprint shall work cooperatively to install and maintain a reliable 

network. KMC and Sprint shall eltchange appropriate infonllMion ~. maincenance contract nwnbers, 

network information. information required to comply with law enforcement and other security agencies of 

the GoverruncGt and such other infonnation as die Parties sba1l mutually qrec) to achieve this desired 

reliability. KMC and Sprint sbaU wort coopetativdy to lpply sound oetwodc manqement principles by 

invokins oetworlc m.uapmc~U conuols to allevia&e or to prevent c:oqatioo. 

S.2.2 Within 120 days of the effective dal.c of this Agreemcot. the Parties shall jointly 

develop a Joint Opemiocu Plan acc.ordina to wbicb they sbaU enlincer and joiatly monitor and maintain all 

Traffic Exchange Trunk Groups and K.MC/Sprint int«-<:Ompany proc:essea. Such plan shall define and 

detail inter alia: 

a) 

05{30197 

standards to ensw-c the TraffiC Exchanp Trvnlc Groups cxperieace grades of service, 

a val lability and quality whicb is ~ to dW achieved on interoffK:C trunk groups 

within Sprint's Telephone Exchange Service network and in eccordance with all 

appropriate relevant industry-accepced quality, reliability and availability standards: 
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b) the respective duties and responsibilities of the Parties with respect to the administration 

and maintenance oft he Traffic Exchange Trunk Groups, including but not limited ro 

standards and procedures for notificat ion, and discovery of trunk d isconnects: 

c) disaster recovery provision escalations: 

d) calculation of compensation or INP'ed calls pursuant to Section 11.5: 

e) ordering, provisioning and implementation processes, standards and points of contact: 

f) locations of, and Loops provisioned from, Sprint's Remote Switching Systems or 

Integrated Digital Loop Carrier: and 

g) such other matters as the Parties may agree. 

5.3 Signaling 

5.3. 1 Where available, the Parties shall employ CCIS signaling to set up calls between 

the Parties' Telephone Exchange Service networks. lfCCIS signaling is una_~ailable, ~ulti-Frequency 

("MF") signaling shall be used by the Panics. 

5.3.2 The Parties shall cooperate on the exchange ofTransactional Capabilities 

Application Part ("TCAP") messages to facil itate interoperability ofCCJS.-based features between their 

respective networks. including CLASS features and functions, to the extent each Party ofl:ers such features 

and functions to its Customers. All CCIS signaling parameters will be provided including, w ithout 

limitation, calling party number ("CPN"), originating line information ("OLI"), calling party category and 

charge number. 

5.4 Measurement. Billing and Compensation 

5.4. 1 Where SS7 is deployed, each Party shall pass Calling Party Number (CPN) 

information on each call carried over the Traffic Exchange Trunk Groups. All calls exchanged without 

CPN information shall be billed as either Local Traffic or Intra LATA Toll Traffic in direct proportion to 

the minutes of use of calls exchanged with CPN information. Where one Party is passing C PN but the other 

Pnrty is not properly recording or receiving the information. the Panics shall work cooperatively to 

correctly rate the traffic. 

5.4 .2 Reciprocal Compensation applies solely for termination of Local traffic, including 

Extended Area Service (EAS) traffic, billable by Sprint or KMC which a Telephone Exchange Service 

Customer originates on Sprint's or KMC's network for termination on the ocher Party's network. Except 

as provided below in 5 .•. 2.1 and 5.4.2 .2, the parties shall compensate each other at the rates provided in 

Schedule 1.0 which arc rates (except for the transport rate) that are contained in Sprint's lnterc"'nnection 

Agreement with MFS Communic:alion.s Company, Inc. (MFS) dated Sepcember 19, 1996 (MFS 

Agreement) which rates KMC is electing to take pursuant to Section 26. 14 of this Agreement. Schedule 

1.0 of this Agreement does not include the MFS Agreement local call termination rates. KMC's abijiry to 

elect the MFS local call termination rate is the subject of KMC's Petition for Relief to Opt Into an~ · 

Approved Interconnection Agreement, filed with the Commission on April24, 1997 (KMC's Petetion). 

Should KMC's Petition result in Sprint being ordered to allow KMC to elect the local call termination rates 

from the MFS Agreement. then the Parties shall compensate each other at those rates, except as provided 

below in 5.4.2.1 and 5.4.2.2. 

5.4.2 .1 In any event, the rates contained in Schedule 1.0 shall no longer be effective or charged by the 

Parties to each other once Sprint files a cost study. consistent with the Act. with the 
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Commission and the Commission approves rates detennincd through such cost study in any Commission 

proceeding, including a rulemaking proceeding, a tariff proceeding, or a generic proc:.ccding, in which KMC 

has the opportunity to participate, regardless of whether KMC availed itself of such opportunity. At that 

time, the Commission approved rates shaJI be applicable and the Patties sbaJI compensate each other at 

those rates. ' 
·, 

5.4.2.2 In the event that the MFS Agreement terminates or expires or that the rates 

specified in Schedule 1.0 of the September 19, 1996 MFS Agreement are no IOQg« effective as between 

Sprint and MFS and there has not been Commission approved rates as set forth ia Section 5.4.2.1 . above, 

then the rates in Schedule 1.0 of this Agreement shaU no looser be applicable or effective as between the 

Parties. Instead, KMC may elcc:t to opt into rates then available in other Commission approVed 

int.ctconncction qreements. The parties aarcc howeva-, if the Stay of f1CC RuJo 51.711 is lifted and the 

Rule bocomcs valid and enfon::eable, the Parties shall compcnsale each ocher in 8CCOCdancc ~th that Rule. 

5.4.3 Each party sl.~l compens.a.IC the other Party for transport and tenninaiion of 

lntraLA TA toll Traffic: ova- the Traffic Exchange Trunk Groups pursu&Dt to lbe other Party's Peanue 

Group D tariffs in effect at the time of such tcnninatioa. 

5.4.A Compensation for cranspon and cenn.inatioa of lriJTac which-bas been subject to 

pedonna.nce of INP by one Party for the other Party punuaot to Section 11.0 aball bo u specified in 

Section 11..5. 

5 .4..5 Measw-ement of billing rrunut.es for Local Traffic and transited lriJTac provided for 

in Sections 5.1 and 7..5 shall be in IICtUal conversations seconds. 

5.4.6 Sprint and KMC shall comply with various industry, OBP (MECAB and 

CABSIBOS), and otbcr standards referred to throughout this Ap'ocment. Sprint and a..EC wiU review any 

changes to industry standards, and Sprint's interpretation of these standards befcxe they are implemented by 

Sprint. Until industry standards are adopted and implemented, Sprint and KMC shall utilize a mutually 

agreed upon interim process .. 

5.4.1 Each Party shall bill the other Party other for each sezvice supplied, pursuant 

to this Agreement at the rates set forth in this Agrcc:menL 

5.4.8 Subject to the terms of this Ap-cement each Party shall pay the other Party 

within thirty (30) days 6om the BiU Dale. If the payment due~ is a Saturday, Sunday or a has been 

designated a bank holiday payment shall be rrade the next business day. 

5.A.9 Billed amounts which are being investiptcd, queried, or for which claims have 

or may be tiled shall be handled in .a:ordance with the procedures set forth in Section 28 of this 

Agreement. 

S.4.10 Each Party will assess (ale pa)'I"DCGt c:b.arps to the ocher Party in accordance with 

the applicable tariff or, if then is no tariff Sprint will useu a late payment clwp equal to the lesser of ono 

and ono-halfpm::cal (I 112~) or the maximum nte allowed by law pee- month of the balance due, until the 

amount due, includifta late payment charJes, is paid in fuJI. 

6.0 TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRA.FFIC 
"·. 

6.1 Scope 

Section 6.0 prescribes paramecus for certain tnlnk groups \Access Toll Connocting Trunks"") to 

be established over the Interconnections specified in Section 4.0 for the transmission and routing of 

Exchange Access traffic between KMC Telephone Exchange Service CUSlomen and lnt.erexchange 

Carriers. 
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6.2 Trunk Group ArcbJtec:ture •nd Traffic RoutJng 

6.2.1 "The Parties shall jointly estAblish Access Toll connecting Trunks by which they 

will joindy provide tandem-uansported Switched Exchante Access Services to lnterexchange Canien to 

enable such lnterexchangc Carrien to originate and tenninate trafftc from/to KMC's Customers. 

6.2.2 Aocess Toll Connecting Trunks shall be used solely for the transmission and 

routing of Exchange Aocess to allow KMC's Customers to connect to or be connected to the interexchange 

trunks of any lnterexchange Carrier which is connected to a Sprint Access Tandem. 

6.2.3 "The Acccu toll Connectlng Trunks shall be two-way trunks connecting each End 

Office Switch KMC utiliz.es to provide Telephone Ex.change Service and Switched Exc:bance Aocess. 

6.3 Meet-PoiD.t BI.Wac Arnul&aueats 

6.3. 1 KMC ud Sprint will establish meet-point billinc ("MB") arrangcmeau in order to 

provide a commoa trusport optioa to Switched Access Services cuscomen via a Sprint KC~CU tande«Jl ' 

switch. in ac:cordaDoe with the Meet-Point Billinccuidelines adopted by and contained in the OrderiJia and 

Billing Forum' s MECAB and MECOD documents, except as modified herein, and in &hibiu 8 ud C. The 

arrangements described in this Scc:tion 6.0 and in Exhibits Band Care intended to be" used to provide 

Switched Access Service that ori&inaU:a and/or terminates on a KMC-providcd Exchance Setvioc where the 

transport component of the Switched Access senice is routed throu&h a Sprint-provided taodem switch. 

6.3.2 Wbeo KMC collocaleS at a Sprint Interconnection Wire Center \SIWC' ,) the 

SIWC shall be designated as the Meet-Point Billinc rating point. 

6.3.3 Common channel signaling ("CCS") shall be utilized in conjunction with meet· 

potnt bi lling arrangements to the extent such signa ling is resident m the Sprinc access tandem switch. 

6.3.4 KMC and Sprint will use reasonable effon.s, tndividually and coUcctively, to 

maintain provisioas within the National Exchange Carrier Association ("NECA") Tariff No.4, or any 

succc:ssor Tariff, sufficient to reflect the MB arrangements between the parties. includinc Exhibit C. 

6.3.5 Each party shall implement the "Multiple BiiVSincle Tariff' optioa in order to bill 

an IXC for the portioa of the joindy provided telccommunicatio~ SU"Vice provided by that Party. For all 

traffic carried ovec the MB amqement. each party shall oaly bill the rate elements identiftcd for it in 

Exhibic c. For trusport elemeata wbjcd to bilfulc perceatages. each Pany shall utilize the bill.inc 

percentages as filed in NBCA Tariff No. 4, or any succc:ssor Tariff. The MB pm:entaces for each route 

shall be calculated accordinato oae of the three methods identified in the MECAB document. and the 

patties agree to wort c:ooptnbftly 10 establish pcroefttages u necessary. The actual rate values for each 

element shaU be the r111a coacaillcd iD that Party's own etrcc:tive PcderaJ and State KCICSI tariffs. 1be 

Parties shaU utilize a mondlly billinc period for meet-point billina. 

6.3.6 Sprint shall provide to KMC the billing name, billing addreu. and CIC of the OCCs 

in order co comply with the MB Notification process as outlined in the MECAB document and punuant to 

OBF guidelines. "·. 

6.3.7 Ac::cess u.sap data will be exchanaed between the parties in a mannec acceptable to 

both parties. If acceu u.sqe data b noc prooesscd and delivered by either Party u qrccd and in turn such 

other Party is unable to bill the DCC. the deliverinc Party will be held liable for the amount or lost biiUna. 

6.3.8 "The panjes qree that further discussion is required regardinc a "Single Bill" option 

for the delivery or • sinalc consolidated billina statement each month. 
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6.3.9 In the event enors are diJCOvucd by KMC. the IXC or Sprint, both Sprint and 

KMC agree to provide the ocher Party with notification of any diJCOvercd emn within two (2) business 

days of the discovery. In the event of a loss of data. both Parties shall cooperate to reconstruct the lost data 

and if such n:construction is not possible, shall accept a reasonable estinwe of the lost data based upon 

!.tuu (3) to twelve ( 12) months of prior usage data. &ron'thal are discovucd by the DCC or billing disputes 

that originate from the IXC will be handled by the parties in accorifanoe with the MECAB document 

6 .3.1 0 Either Party may request a review or audit of the various components of acceu 

n:cording. Such review or audit shall be conducted subject to confidentiality protection. 

6.3.11 1be Parties shall not clwJc one aoother for the services rendered or information 

provided pursuant to this Section 6.0 of this Agreement 

6.3.12 MD will apply for all ttaffic bearing the 800,888, or any other non-geographic 

NPA which may be likewise designated for such traffic in the future. where the responsible paity is an IXC. 

In those situations where the responsible party for such traffic is a LEC. full switched ICCCSS rates will 

apply. 

7.0 TRANSPORT AND TERMINATION OF OTIIER TYPES OF TRAFFIC 

7.1 E911 Trafllc 

7 . 1.1 KMC and Sprint shall c:oolil'ft the appropriaae numbet of 911/E911 trunks to 

support connection to the 911/E9ll selective router that setVea KMC Telephone Exchange Setvices 

customen within Sprint's service tenitory, for the provisioa of911129ll services and for access to all sub­

tending Public Safety Answering Points (PSAP). The uunla shall be confiprcd over the architcc:twe 

defined in Section 4 .0. 

7 .1.2 Sprint will provide KMC with a mutually agreeable electronic intetface, in 

accordance with Exhibit E. through which KMC shall input and daily update 911/E911 database 

information related to KMC Exchange Service customen. U Sprint is the 911/E911 database provider, 

Sprint will provide KMC with the master Sired Access Guide so that KMC can ensure the accuracy of the 

data transfer. If Sprint is not the 911/E9ll database provider, Sprint will wort coopentively with KMC to 

obtain such database. Additionally, Sprint shall provide to KMC the ten-dicit Subscriber number of each 

PSAP which sub-tends Sprint' s selective router to which KMC is intcn:onnectcd. 

7 . 1.3 Sprint will use its beat efforts to facililalC the prompt. reliable and efficient 

interconnection of KMC systems to the 911/E9ll platforms. 

7 . 1.4 Sprint and KMC will wort coopentivdy to mango meetings with PSAPs to 

answer any technical questions the PSAPs, or county or muoicipal c:oordinaton may have regarding 

9ll/E911 amngements. 

7 . l.S KMC will compensa1e Sprint for 9ll/E9ll int.et'COMCCtion as prescribed in the 

Pricing Schedule. 

7.l BLVIBLVI Traftlc 

7.2. Busy Une VerifJC&tion ( .. BLV") il perfonocd when one Party's Customer requests 

assistance from the operator bureau to decetmiDe if the c:alJed line il in use, however, the operator bureau 

will not complete the call for the Custom« initialin1 the BLV inquiry. Only one BL V attempt will be made 

per Customer operator buruu call, and a cluqe shall apply whether or not the called party releases the line. 

7.2.2 Busy Line Verificatioa lntenupt ("BLVr") is pcdormcd when one Party's operator 

bureau intemJpU a telephone call in progress after BL V has oc:currcd .. The operator bureau will intemJpt the 
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busy line and inform the catted party that there is a call waiting. The opentor bureau wilt only interrupt the 

call and wilt not complete the telephone call of the Customer initiating the BL VI n:quest. The operator 

bureau witt make only one BL VI attempt per Customer operator telephone call and the applicable charge 

applies whether or not the called pany releases the line. 

7.2.3 Each Patty's opentor bureau shallaccepfBLV and BLVI inquiries from the 

operator bureau of the other Pany in order to allow transparent provision of BL VIBL VI Traffic between the 

Parties' networks. 

7.2.4 Each Patty shall route BL VIBL VI Traffic inquiries to the other Pany via the Traffic 

Exchange Trunk Group utilizing a dialing plan mutually agreed upon by the Parties. Each Pany shall 

compensate the other Pany for BLVIBLVI TraffiC as set forth on Schedule 1.0. 

7.3 lalormadoo Scrrices Trame 

For the pwposes of rating of~ user calls to lafonnation Service Providers ("ISP''), the Parties 

agree that each will provide the other, upon n:quest, ratinc i.nformatioa for ISP calla. Tbc n:qucsting Pany 

will then bill its end user for the lSP call. Neither Patty may deduce or retain for itselr any portion of Jhe 
amounts due an ISP unless that Patty bas written. property excc:uccd contncrual qroement with the said ISP 

specifying the appropriale c:harge to be deduc:ccd «retained. To the extent that the providing Party incurs 

any additional c:osts as a result of providing such ISP c:aJI ratin& infcxmatiorrto the requesting Party, nothing 

in this parap-apb shall pru:lude the providing Party from recovering those c:osts through incremental 

charges 10 the requesting Patty. 

7.4 latraLA T A 8001888 Scnices 

The lncraL.ATA 8001888 services of each patty shall be billed pursuant to each Party' s applicable 

Feature Group 0 Tariff. 

7.5 Transit Traffic Function 

1.5.1 Sprintagn:es that it shall provide a Transit Function to KMC on the terms and 

conditions set forth in this Section 7 .S and at a rate set forth in the Pricing Schedule. 

7.5.2 "Transit Function" means the delivery of certain traffic: between KMC and a third 

patty LEC by Sprint over the Telephone Exchange Service Trunks. 1lae following tnft'IC types wiiJ be 

delivered: (i) Local TraffiC originalcd from KMC to suc:h third paity LEC, (ii) Local Tnffic: originated from 

such third party LEC and terminated 10 KMC. and (iii) Loc:aVmcraL.ATA TraffiC originated and tenn.int.ted 

from wireless carriers. 

7 .5.3 While the Parties agree that it is the responsibility of each third party LEC to enter 

int.o amncements to deliver' Local Traffic: co KMC. tbey 8Cbowlcdl0 tUl such IITIIlpmCDts arc not 

~tly ill place. Sprillt will, unless notified to the contnry, pus :r-perty LBC craf6c: to/from KMC. 

Nothing in this provision shall prohibit either Patty from catablishiD1 other finaoc:ial urancements foe this 

transit traffic with the other LBCs fromlto whose network suc:h Tratflc: ultimately originale$ « tenninates. 

7 .5.4 Sprint expects that •II netwcxts involved in transit traffic: will deliver '!.acl} call to 

each involved nctwort with CCS and the appropriale messqa to facilitale full interopcnbility And billing 

functions. In all cases, KMC is responsible to follow the Bxchange Mess&~e Record ("BMR") standard and 

exchange records with both Sprint and the tenninating LEC to facilitale the billin1 process to the originating 

network. 

1.S.S For purposes of this Section 7.S, Sprint agrce5that it shall make available to KMC. 

at KMC's sole option, any transitJn& arran&ernent Sprint offers to any LEC, other than an incumbent LEC 

(ILEC), at the same rale$, tenns, and conditions provided to such LBC. Transiting arrangements made 
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available by Sprint co incumbent Clus A LECs will not be available co KMC until chc alfCCmcnu 

containing the transiting arrangements have been filed with the Commission or July I, 1997, which ever 

comes fll'St. 

1.5.6 Wbue KMC routes Loc:a1 Traffic'. BLVIBLVI TraffiC, or Information Services 

Traffic to other LEes or Witeless Caniers via the Traffic Exchan&e TNAk Groups, KMC shall pay a transit 

charge as identified in Schedule 1.0. Whue Sprint routes Local TraffiC. BLV IBL VI Traffic or Information 

Services Traffic originated from anochec L.EC or Wireless Canier to KMC via the Traffic Exchange Trunk 

Groups, neithec Party shall apply a transiting charge co the ocher. 

7.6 Directory Aalstaoce Tnmks 

If KMC purcbasea Directoty Assistance (DA) service from Sprint pursuant to Section 17.0 <'f chis 

Agreement. the llWlking to the Sprir:t DA tandem within the LATA will be rouled over the architecture 

defiocd in Section 4.0. · 

8.0 UNBUNDLED AC~ 

8.1 Local Loop 

Wher-e technically feasible and subject co the provisions of thiJ scc:tion, Sprint shall allow KMC co 

access the following Loop types (in addition co chose Loops available UDder applicable tariffs) unbundled 

from local switching and local transp<xt in accordance with the tenns aDd cooditions set forth in chis Section 

8.1: 

8.1.1 '"2-Wite Analog Voice Grade Loops" or .. Analos2W" which support analos 

transmission of 300-3000 Hz. repeat loop stan, loop reverse baaery, or pound start seizure and disconnect 

in one direction (toward the End Office Switch), and repeat ringing in the OCher direction (toward the 

Cuscomer). Analog 2W include Loops sufficient for the provision of PBX uunks, pay telephone lines and 

electronic lcey system lines. 

8. 1.2 .. 4-Wite Analog Voice Grade Loops" or "Analos4W" which support transmission 

of voice grade signals using scpacate transmit and rcoeive paths and terminate in a 4-wite electrical 

interface. 

8. 1.3 '"2-Wite ISDN Digital Grade Links" or "BRI ISDN" which support diJital 

transmission of two 64 u,p. bearer" dwlnels and one 161cbps dai.a cbanoe.l. BRI ISDN is a W+D Buic 

Rate lnterfaco-lntcgraacd Services Digital Nerworlc (BRI-ISDN) Loop which will meet natioaaliSDN 

standards. 

8.1.4 '"2· Wire ADSL-Compatible Loop" or" ADSL 2W" is a transmiuioo path which 

facilitatca the transmi11ioa ol up to a 6 Mbps diJjtal sipal d~ (COWIId the simullaOeOUSly canying 

an analos voice sipal. AD ADSL-2W is provided ova- a 2-Ware DOO-IOIIdcd twiiUid copper pair 

provisioacd usiDg reviled resistaacc design IUidelines and tnCdina ANSI Standard TI.413-199S..()()7 R2. 

An ADSL-2W terminatea ia a 2-wire electrical interface ll chc CUscom« premises an ll the Sprint Central 

Office frame.. 

8.1.5 '"2-Wire HDSL-Comp&tiblc Loop" or "HDSL 2W" ia a transmission paOi 'which 

facilitates the transmission uf a 768 kbps digitalsi&nal ovec a 2-Wlrc noo-loldcd twisted copper pair 

meeting the spccificat.ions in ANSillEl Committee Technical Report Number 28. 

8. 1.6 .. 4-Wlrc HDSL-compat.ible Loop" or wHDSL 4W" is a transmiuion path which 

facilitates chc transmission of a l-544 Mbps digital signal over two 2-Wire non-loaded twisled copper pairs 

meeting the specifications in ANSI TIEl Committee Technical Report Number 28. 
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8.1.7 Loops will be offered hereunder on the temu and conditions specified herein and 

on such ocher tenns in applicable tariffs that are noc inconsistent with the terms and conditions set fonh 

herein. KMC aDd Spriat acree that uadltucb dme as Sprint Ola aad tbe Coaamlaion approves a c:ost 

study punuaot to tbe 1996 Ad, fa a proceedlq In wblch KMC has tbe opportua.lty to partldpate, 

U.terim loop l"'lla based oa the proxy loop prices tpcdfted Ia tbe FCC Order sba1J be used. The 

Parties rurther acne that the latcrim l"'lte mould apply Cor aU'ADaiOC lW, BIR·ISDN, ADSL lW 

aod HDSL lW loops, aDd Chat the laterim l"'lte Cor Aaaloc 4W aad HDSL 4W sbould be let at 1.75 

times the interim l"'lte ror Aaaloc lW aDd HDSL lW loops (whether let equal to the FCC proxy or 

based OD a deaveraclac or the FCC Proxy). 

8.1.8 Sprint requires KMC to provide in writing the gnde of service desitcd in a 

particular loop (e.c .. ISDN·BRI. PRI. ADSL. HDSL. OS 1. w:.) so thai tho loop provided meets the 

appropriale spec:uum compatibility requirements. If Spriat finds that it is not cec:lulically f~ble to provide 

the level of service requested by_KMC. S!Xint wiU nocify KMC that it is unable to meet KMC's rcqueat If a 

particular p1lde or service is iDstalled but ~c uses the loop to provide a service that CJtcecdS the 

engineered capacity of a medium (i.e., inccdc:res with Sprint's services, n:cardless of wbecher such servicc.s 

are provided to cod usc:n 01' a..BCI) a mutually apud upon process wiU be developed to resolve the issue. 

U Umitadoas oa UD.baDdled Acaa 

8.2.1 KMC may access, when: available. Sprint's unbundled Loops via Collocation in 

accordance with Section 10.0 at tbe Sprint Win: Cenlet where those Loops exist. Each Loop shall be 

delivered to KMC'a Collocation by means of a Cross Connection. 

8.2.2 Sprint lhaU provide KMC access to iu unbundled Loops at each or Sprint's Win: 

Centers. If Sprint uses lnt.epa&cd Digital Loop Curler or ocher similar remoce concetltrat.ion devic:c:s, Sprint 

wiU make alletDalive arra.DJ'CIDC"U at KMC's request. to provide an unbundled local loop. Aller'DalWe 

arrangements may include. dedicat.ed transmission equipment or the deployment or newer devices providing 

for multiple hosting. 1bc cost of modifications will be recovered from KMC. Ir, however, no spare 

physical Loop is available, Sprint shall within fony-eight (48) hours of KMC'a request notify KMC of the 

laclc of available f~eilitiea. KMC may then at its discretion malc.e a Network Element bona Fide Request for 

Sprint to provide the unbundled Loop through the demultiplexinc of the integrated di&itizcd Loop(s). 

8.2.3 If KMC orden a Loop type and the requested grade of service of such Loop is n<X 

available, KMC will notify Sprint in writing for the requeated change in p1lde of service. KMC shall 

compensate Sprint for loop conditioain1 required to meet the tcctulicaJ paramecen based on the cosu of 

providing such conditioaiq, as cabllllcd usinca Commission or FCC-approved cost mec.hodoloiY for 

unbundled network demenu, or until such cost methodology has been approved at TEUUC. 

Loop Typo Tecbnical RefcrenccJUmitation 

Electronic Key Une 2.5 MUea 

ISDN Bellcore TA-NWT -000393 

HDSL2W TIEl Technical Report Number 2J 

HDSL4W TIEl Tcdlnical ~Number 21 

ADSL2W ANSITI.413-199 Specification ... 

8.2.4 Spriat nood not monitor the unbundled loop for maintenance purposes. and 

aocordincly, tho c:ompenaadon (or the unbundled loop will not include any monitorina COlts. KMC may be 

required to provision a loop ~atiq device either in its Central Office, Netwoct concrol Center or in Its 

collocation arrangemeat to tat tbe unbundled loop. Sprint will perform repair and maincenance once trouble 

is identified by KMC. 
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8.3 A vailablllty or Other Network Elemeab OD an Unbundled Basls 

8.3.1 Sprint shall upon request of KMC and to the extent technical:y feasible. provide to 

KMC IICCCSS to its Network Blementa for the provlsion oflKMC's Telecommunications Service. Any 

request by KMC for access to an Sprint Networtc element that is 1ft)( already available shall be treated as a 

Network Element bona Fide Request. KMC shall provide Sprint acc:ess to its Network Elements as mutually 

agreed by the Parties or as required by the Commission oc FCC. 

8.3.2 KMC may utilize a Network Element obtained from Sprint under this Section 8.3 in 

combinations with KMC's owoed oc leased facilities ooly to provide a TeJccommunicaLions Service, 

including, but not limited to obc.ainiq billin1 and collection, transmission, and routing of the 

Telecommunicalions Service. 

8.3.3 Spna.: sba1J DOt be required to provide a proprietary Network element"to KMC 

under this Section 8.3, except as rcqu.ircd by the Commission oc FCC, or except as Sprint may make such 

proprietary Network Element available to OCher Telecommunications Carriers. 

8.4 Provlsioalq ol UabaDdled Loops 

The following coordination procedures shall apply for conversiooof "live .. .:felephone Exchange 

Services to unbundled Network Blements: 

8.4. 1 KMC sba1J request unbundled Loops from Sprint by delivering to Sprint a valid 

electronic transmittal Service Order (a .. Service oroer--) usiqthe Sprint elcc:uonic ordenng system oc 

another mutually agreed upon system. Within forty-ei1ht (48) houn of Sprint' s receipt of a Service Order, 

Sprint o~hall provide KMC the fann order commitment ( .. FOC") dale accocding to the applicable tar'let 

objectives set forth in Section 27.0 by which the Loop(s) covet'Cd by such Service Order will be installed. 

8.4.2 Sprint agrees to coordinate with KMC at least forty~ight hours prior to the due 

date a scheduled conversion date and time (the "Scheduled Conversion Time"") in the "'A.M.'" (12:00 

midnight to 12:00 noon) or "P.M."( 12:00 noon to 12:00 midnight) (as applicable. the ··c onversion 

Window"'). 

8.4.3 Sprint shall test for KMC dial-cone ("Dial Tone Test"") on KMC"s Virtual 

Collocation-digilll Loop cania" duriqa window not greater than forty~ight (48) hours but not Jess than 

eight (8) hours prior to the Sc:bcdulcd Coo version Tunc (or New Scheduled Tunc as applicable). Sprint 

shall perfonn the Dial Tone Tat on KMC's Virtual Collocated digital Loop carrier at no charge foe 30 days 

after the fll'St unbundled loop bas been ordered and installed Thereafter, KMC may request Sprint to 

perfonn such Dial Tone Test on a time and materials bu1a at Sprint's ~current rates. Sprint shall not 

perfonn any Dial Tone Teat oo any KMC Physically CoUoc:atcd digital Loop carrier. 

8.4.4 Not leu dwl ooe hour prior to the Scheduled Convenion Tune, eitht: Party may 

contact the other Party ud uniJ&Icrally desicnate a new Sc:bcdu.led Conversion Time (the "New conversion 

Time"). ((the New Conversion Tame ia within the Convenioa Window, no charges shall be assessed on or 

waived by either Party. If. however,the New Conversion Tune is outside of the Conversion Wind.ow, the 

Patty requesting such New Conversioo Tunc shall be subject to the following: 
l o 

• lJ Sprint request$ the Now Convcnion Time. the ipplicablc Line Connection Charge shall be waived; 

and 

• If K.MC requests the Now Convenion Time, KMC sba1J be assessed a Line Connection Charge in 

addition to the Line Connection Charge that will be incurred for the New Conversion Time. 
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• If the Parties cannot mutually agree to a New Convenion Tame within the Conversion Window. no 

charges shall be assessed on or waived by either Party. 

8.4.5 Except as otherwise agreed by the Parues for a specific convc:rsion.the parues 

agree that the time interval expected from discooncction df .,ive" Telephone Exchange Service to the 

connection of an unbundled Networtc Element at the KMC Colloc:ltion interlace point will be sixty (60) 

minutes or less. Sprint will work cooperatively with KMC CO develop a means to musw'Cireport results so 

that if the new conversion intaVal exceeds sixty (60) minutes and such d~lay is cauud solely by Sprint. 

Sprint shall waive the applicable Line Connection Owp for auc:b elemenL If KMC bas ordered lNP with 

the installation of a Loop. Sprint will coordinate the implementation of lNP with the Loop convc:nion 

during the sixty (60) minute intaVal at no lldcfitiooal duqe. 

8 .... 6 U KMC requests or approves a Sprint tcchnjcian to pet(onn services in excess of or 

not odtawise contempl.accd u part of a standard loop illlt&Jlation. Sprint may cbqe KMC for any 

additional and reasonable labor ~~s co perform such servicca. · 

9.0 NOTICE OF CHANGES 

[( a Patty makes a change in its networtc which it believes will nwerialJy a!fcc:t the interope;..bility 

of its network with the otbet Patty, the Patty makiD& the dwl,e shall provide written notice of such change 

to the other Patty in ac:c:ordance with the minimum time intervaJJ contained-in the Industry Carriers 

Compatibility Forum's Recommended Notifle&lioa Procedures co Industry for Chan&es in Network 

Architecture. 

10.0 COLLOCATION 

I 0 .1 Sprint shall provide w KMC Physic:&l c:ollocation of equipment nec:c:ssary for Interconnection 

(punuant to Sectio n •> or for access to unbundled Network Elements (pursuant to Section 8.0), except that 

Sprint may provide for vinual collocation if Sprint demonstrates co KMC that Physic:al Collocation is not 

practic:aJ for tccbnic:aJ rusons or because of space limitations, u provided in Section 2S I (c)(6) o f the Act. 

{Wbet'e the Parues are in dispute as to the rdequ.cy of sp~~ee for pbysic:aJ collocation, either or both may 

seek Commission or FCC resolution of such dispute.) Sprint shaJI provide such Collocation for the pwpose 

of Interconnection or access to unbundled NetWortc Blemeots, except u otherwise mutually agreed to in 

writing by the Parties or as required b the FCC or the appropriate Commission subject to applicable federal 

and state tariffs. 

10.2 Although not required to do so by Sec:Uon 2S l(c)(6) of the Act. by this Ap-cement, KMC 

agrcc:s to provide to Sprint upon Sprint's Network Element Bona Fade Request by Sprint, Collocation (at 

KMC's option either Pflysic:aJ or virtual) of equipmem for purposes of lntercooncction (pursuant to Section 

•> on a non-discriminatory basis and at c:omparabJe rates, terms and conditions as KMC may provide to 

other third parties, or Spriat provides to KMC wbkbever is lowu. KMC shaJJ provide such Collocation 

subject co applicable tarif& or c:oocracts. 

10.3 Where KMC is Vinually Colloc:at.od on the Blfcctive Date in a premises that wu initially 

prepared for Physical Collocation, KMC may eJect co (i) maio its Virtual Collocation in that p ·emises and 

expand that VinuaJ collocation ac:cordiftl to CUII'CDt procedure~ and applicable tariffs. or (ii) reven to 

Pbysic:aJ Collocation. in which case KMC shall coordinate with Sprint for rearnnaement o( ilS cqyipment 

(transmiuion and IDLC) and circuits, for wbic:b Sprint shall impose no c:onvenion chqe, or (iii) retain its 

Vinual Collocation in that premiaes and implemeat a pbyaic:al collocation at the same premises 

simultaneously. All applicable Pbysi<:al Colloc:atioa recurrint c:hqes sbaJI apply. 

10.• For both Pflysic::a.l collocation and Virtual Coltoc:.Uon, the Colloc:atir.& Pany sbaJI provide ilS 

own or third-party leased transport facilities and terminate those transport facilities in equipment located in 

ilS Physic:aJ Collocation lpiiOC at the Housin1 Parry's premises as described in applicable tariffs or contracts 

and purchase Crou Connection to services or facilities u described in applicable tariffs or contraclS. 
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10.5 Collocation will be provided at the prices in effect in and according to the terms and 

conditions contained in Section 17 of Sprint's lnlr'L'Itate Access Services Tariff. 

10.6 Where KMC collocates at the premises of the Sprint Wire Center oc other premises, Sprint 

shall allow KMC to directly interconnect to any other entity which-maintains a collocation facility at the 

same premises. Sprint shall enable such interconnection by effectin& a ctOU-connec:tion between these 

collocation facilities, as jointly directed by KMC and the ocher colloc:aled entity. Foe each such cross­

connection, Sprint will cb&rse the applicable Tariff connection cbar&e as contained in its Tariff. 

10.7 Sprint will permit KMC to physically collocate and, on an interim basis, virtually collocate 

eligible digital loop Qtl'ien (DLC) u decennined by the Cocnmission or FCC punuant to the 

Telecommunications Act of 1996. This provision is immcdiaacly enforceable for vinua.l collocation upon 

execution of the Asrcemcot. aOl withstanding the lack of an qrccmcnt on final rates, tenns: and conditions 

for physical collocatiou wbieb is subje.'"( to the outcome of fwtbc:r negotiations, tariff filinp, Conunission 

and/or FCC proceedings or arbitration. 

10.8 Sprint will not limit or rcsaict the use of existing or future virtual collocation anangerl}el\ts in 

sueb a way as to impair KMC's ability to efficiently utilize its virtually collocaled equipment or its ability to 

provide authorized services to its customers. 

11.0 NUMBER PORTABU..ITY 

11.1 Scope 

11.1. 1 1bc Putics shall provide Number Portability on a ruiprocal basis to each other to 

the extent technically feasible, and in accordance with rules and regulations u from time to time prescribed 

by the FCC andloc the Commission. 

11 .1.2 Until Number Portability is implemented by the industty punuantto regulations 

issued by the FCC or the commission, the Puties agrc:c to provide Interim Teleconununications Numixt 

Portability ("INP'') to each other through remote call forwarding, <1ire.ct inward dialing and NXX migration. 

11 .1.3 Once Number Ponability is implemented pursuant to FCC oc Commission 

regulation, either Party may withdraw, at any time and at its sole disa'etion, its INP offerings. subject to 

advance notice to the~ Party and coordination to allow the seamless and transparent conversion of INP 

Customer numbers to Number Portability. Upon implementation ofNumbel' Portability pursuant to FCC 

regulation, boch Parties agree to conform and provide such Numbel' Portability. 

ll.l Procedures for ProridJnc INP Throucb Remote CaU ForwardJq 

KMC and Sprial will provide 1NP through Rcmoce Call PorwardiDg as follows: 

11.2.1 A Customer of one Party ("Party A") elccu to bocome a Customer of the other 

Party ("Party 8"). 1bc CUStocn« elecu to utilized the ori&inal telephone number(a) conaponding to the 

Exchange Servic:c(a) il pRviously received from Party A. in conjunc:don with the &cban1e Sen ice(s) it 

will now ru:eive from Puty B. Upoa authoriz.ation by an end user, Party 8 wiD iuuc an associ~ service 

order, to Party A. asaipinalhe numbel' to Parly 8 . Party A will comply with cbc service order. Piny A will 

route the forwarded lnlffic to Party 8 over the appropriate Traffic Bxdwlp Trunk Oroups. Party B will 

have oo file a signed 1caer of qeaey from the customer. 1bc period of limo between disconnection of the 

cu.stomcc' s savioe with Puty A and rcconncction of the customer's scrvicc with Party 8 shall be an 

industry-accepted time--frame. 

11 .2.2 Party B will become the responsible billina entity foe the oriainal Party A 

telephone number(s) subject to the INP llTingements. Party A shall use its reasonable efforts to consolidate 
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into as few billing statements as possible for the INP service with the statement(s) being consistent with 

indusay-.a:epted pidelines. The billing of all collect. calling card. and third-number billed calls associated 

with those numbers wiU be processed by one of the following, mutually agreeable, methods: (i) through the 

consolidated master billing statement(s) by sub-account detail by retained number and delivered via 

elecuonic data transfer or monthly magnetic tape, or (ii).through a modifiCation of the collect. ulling card 

and third-number bilUnc detail records as appropriate and sent thrOup cunent CMOS processes. 

11 .2.3 Party A will update its Une Information Database ("LIDS'') listings for reuined 

numbers, and can.c:el cal line cards associated with those forwatded numben as directed by Party B. In 

addition, Party A will update the retained numben in the LIDB with the scrceninc options provided by 

Party 8 on a per order basis. · 

11.2.4 Within two (2) business days of receivinJ notific&tion from the Custo-ner, Pany 

shall notify Party A of the Customer's t.emtinat.ion of service with Party 8, and shall further notify Party A 

as to that Cust->mer's iasuuctl~i"s recarding its cdepbone number(&). Party A will reinst.aae s«vic:c to that 

Customer, caoce1 the INP arrangements for that Customct's telepbooe aumba(s), or redirect tbc INP 

arrangement co anoc.her INP-puticipatinc·I...EC pursuant to the Customc:.-'s inacructions at that time. If Pany 

A is notified of the Cus&omer's inteot to terminate service with P~rty 8 and reinst~~e service with Party A. 

Party A shall notify Party 8 of the Cuseomer'sl.emliaation of service wilh Party B. Based on inacructions 

(i.e .• service order) from Party 8 or the Cuscomer, Party A will reinstate servioe co that CUacomer, cancel the 

INP unncements for that CUat.omer's telephone number(s), or redirect IMINP arranaement to a.nothef' 

INP-panicipatinc·LBC pursuant co the Customer's inscructioru at thai time. 

11.3 Procedans for Providla& 1M Throap Direct Inward Dial 

In the event either Party requests provision of INP through direct inwatd dial, the Parties shall in 

good faith negotiate terms and procedures for provision of INP throup thai means. The foregoin1 

notwithstanding. the non-requesting Party shall minimally offer INP throu&h direct inward dial to the 

requesting Party accordin& to the tcnns and procedures the non-requestin& Party may offer such lNP to 

other LECs. 

11.4 Procedures for Providing INP Throucb NXX Migradoa 

Whue either Party has activated an entire NXX for a single Cuscomer, or activated a substantial 

portion to an NXX for a single Customer with the remaining numben in that NXX either reserved for future 

use or otherwise unused, if such Customer chooses to receive service from the other Party, the ftrSt Party 

shall cooperale wilh tbc SCCODd Party co have the entire NXX reaSsigned in tbc LERO (and associated 

indusay darabases, routine tables, etc.) co an &d Offaoe operated by the second Party. Such transfer will be 

accomplished with appropriate coordination between the Parties and subject co appropriate indusay lead· 

times for movements of NXXs from one switch to uother. No rccwrinc or non-rccwrin& charges shall 

apply for NXX mipatioa wsumj"' the Party rcceivin& tbo miptcd NXX performs its own LERO updates. 

u.s Receipt olTU"'IIiDadac Compeasatloa oa Trame to INP'ed Nwaben 

II.S.I'Ibc Parties acrce that under INP tetminatinc componsation on calls to INP'ed 

numbers should be received by each Customer's chosen LBC as if each call co the Customer had been 

originally addressed by tbc c:aUer to a telephone number bearinc an NPANXX diRctly assipcd tqthe 

Customer's chosen LBC. ln order co IICCOIIlplisb this objective where INP is employed, the Partfei shall 

utilize the proceu let fonb in this Section II.S whereby t.erminatin1 compeuadoa on calla subject to INP 

will be passed from the Party (the "Puformia& Party") which performs cbe INP co the otber Party (the 

MReceiving Party") for whose Customer the INP is provided. The procea outlined in this Sec::t.ion II . .S 

should nol apply in the cue of NXX milfllion pursuant to Section 11 .4, since in such cases the Customer· s 

chosen provider will direcdy receive all terminatin& compensation. 
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II.S.2 The Parties shall jointly develop a proceu which will allow the: Patty whose 

Customer ultimately rcc:eives a call routed via lNP, to rcc:eive the tcnninatinc compensation for such call 

based on the initial oricination point and ultimate tcnnination point of the lNP'ed call. Such Party shall 

receive the: fuJI reciprocal oompensation rue, as listed in the Pricinc Schedule, for Local Traffic completed 

subject to INP, and shall receive the full tenninating Switthcd Acceu charces (e.g., canier common line, 

local switching, residual inlet'COClnec::tioa and local transport rue dements) as listed in its applicable state 

and federal access tariffs for Toll calls completed subject to INP. (See Elthibit C for intrastate and intentate 

toll call compensation.) 

11.6 CompetUinly Neutral Rec:oftl')' oliNP Costs Punuaat lo the FCC's Flnt Report 

aad Order aDd Farther Nodce of Proposed Ralem•kfnclD CC Doc.kct No. 95·116 

Pursuant to the FCC's Fant Report and Order and Fwthcr Notice of Proposed Rulemakinc. 

adopted June 27, 1996, ift CC Ooc:tc:t No. 9S-ll6 (Order}, the Parties stipulale and qrce, for purposes of 

this Agreement. Ulat cost-recovu;r for number' portability will be subjecc to the implementation of the 

FCC's order at the Commissioa ift Florida PSC Dockd No. 9S0737 - TP. 

12..0 DIALING PARITY 

The Parties shall provide Local Dialinc Parity to each other as required under Section 2SI (b)(3) 

of the Act. 

13.0 ACCESS TO RIGBTS.OF·WA Y 

Pursuant to Scctioo 2SI (b)(4) of the Ace. each Party shall provide the other Party access to its 

poles. ducu, rights-of-way and conduits it controls on terms, conditions and prices comparable to those 

offered to any other entity·punuant to each Patty's applicable tariffs and/or standard agreements. 

14.0 DATABASE ACCESS. 

In accordance with Scctioo 2S l(c)(3) of the Act. Sprint shall provide KMC with interfaces to 

access Sprint' s databases and associated signalinc necessary for the routine and completion of KMC's 

ttaffic. Access to such databases, and the appropriate interfaces, shall be made available to KMC via a 

Network Element Bona Pide Request. 

15.0 REFERRAL ANNOUNCEMENT 

When a Custom« c:baqes its service provider from Sprint to KMC, or from KMC to Sprint. and 

does not retain its oricinal celepbooc number, the Patty formerly providinc service to such Customer shall 

provide a referral announcemcal ("'Referral Announcement") OD the abaDdoncd telephone nwnber which 

provides ddails oo tbe Cuscomer's oew number. Referral Annouac:cments shall be provided reciprocally, 

free of cbup co eichec lbe ocber Puty or tbc Cwc.omet, for a period o( DOC las than ninety (90) days after 

the date tho Customer' c:baapa his or her telephone nwnber. 

16.0 DIRECTORY LISTINGS AND DIRECTORY DISTRIBunON 

16.1 Sprint lhall assisc KMC with obtaininc separa1e agreements with the publishcn of directories 

that will cover the followiDa terms and conditions: ~ . 

16.2 Sprint will AITUJC co ioclude and update the primary listinp of each KMC cUilOmCI in the 

residential or business whir.o paps diRiccories. as appropriate. in tbe ideotical and transparent I'IW\ner in 

which Sprint provides those functions for its owa Customer r.olepbooe aumbcn. Sprint wiU provide·KMC 

with the tppr'Opriate da"bue fonnat in order for KMC to submit tbe necessary information in a compatible 

fonnat. A primary listina is defmcd as either the KMC assipcd number for a customer or the customer's 

number for which number portability is provided, but not troth numben. Sprint will accord KMC's 
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directory listing infonnation the same level of confidentiality which Sprint accords its own directory listing 

information. and Sprint shall ensure that access to KMC's Customer proprietary confidential directory 

listing infonnation will be limited solely to those Sprint employees who are directly involved in t.he 

preparation of listings. 

16.3 In area (i.e .• within Sprint's Telephone Exchange serving territory) directory delivery, 

database maintenance and basi<: White Page listings will be provided uno charge. These tenns will be 

detailed in the subsequent agreement between KMC and Sprint's di~ory publishing affiliate. Out-of-area 

directory delivery and enhanced listinp (i.e., bolding, indentation, foreign exchange listings. second 

listings, etc.) will be per Sprint's currently tariffed oc non-discrimin.tory contract rates applied to Sprint's 

own end users. 

16.4 Sprint will not providdsell KMC's listinp to any third parties without KMC's prior written 

approval. Upon o.msent. Sprint ard KMC wiU wade coopctativcly to address any payments foe sales of any 

buUc directory lisu to third puties, .mere aucb lisu include KMC cuswmcr listings and any c:Omp..nsation 

due Sprint foe administrative runctioos associated with fumishinglistinp to third paroes. 

16.5 At KMC's request. KMC's logo and critical contact information shall appear on a common 

LEC Information Paae appearing in the '1Aformational Pap" section of Sprint's telephone directory. 

KMC's critical contact information includes end UICt' contact information, repair 5UVices and other 

pertinent telephone numbers relative to KMC. (KMC shall be responsible foe aU expenses for logo prep 

work., if any.) An adequate amount of spacc shall be alloued foe KMC's logo and critical contact 

infonnation. KMC's information shall cooform to aJI appl.ic:able regulatory requirements. KMC will not 

incur any additional charles foe inclusion of this infonnatioa on the common LEC lnfonnat.ion Page. 

Additional lnfonnation Pages will be made available at a negotiated non-discriminatory price. 

17.0 DlRECfORY ASSISTANCE (DA) 

17 . I Sprint will anange to include and update the primary listings of each KMC customer in its 

directory assistance database, in t.he identical and transparent mannec in which Sprint provides those 

functions for its own Customer telephone numben. Sprint wiU provide KMC the appropriate database 

format in order to for KMC to submit the necessary infonnation. in a compatible format. A primary listing 

is defined as either the KMC assigned numbec foe a customcc or the customer's number for which number 

po.rtability is provided, but not both numbers. Sprint wiU KCOrd KMC's Customer listing infonnation t.he 

same level of confidentiality which Sprint ac:c:cxds its own Customu listing information, and Sprint shall 

ensure that access to KMC's Customer proprietary c:onfidentiallistins information will be limited solely to 

those Sprint employees who are din:d.ly involved in the preparation of listings. 

17.2 At KMC's request. Sprint will (where available) provide to KMC operators, or to a.n KMC­

designated operator bureau, on-line acocss to Sprint's Directory Assistance Service, where such access is 

identical to the type of acceu Sprint' s own dircc:uxy asaistaoce opcntors utilize in order to provide 

directory assistance servic:a to Sprint end users. Sprint will provide this capability under the most favored 

non-discriminatory tariff or contract rates and terms u ideutified in Schedule 1.0. 

17.3 At KMC's request. Sprint will provide to KMC unbranded directory assistau..:e service which 

is comparable in every way to the direc:tory assistance servioo Sprint makes available to its own end users. 

Sprint will charge KMC foe such unbranded directory assistance c:apabiJity under the most favoretJ non-

discriminatory Tariff or concract rates and termJ u identified in Schedule 1.0. i . 

17.44 At KMC's request. Sprint wiU (wbere available) provide to KMC directcxy assistance service 

under KMC's tnnd which is comparable in every way to the directory assistance service Sprint makes 

available to its own end usen. Sprint will charge KMC foe such branded.direc:tcxy assistance capability 

under the most favored non-discriminatory Tariff or contract rates and tenns as identified in Schedule 1.0 . 
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17 ..S At KMC's n:quest. Sprint will (when: available) license to KMC or a KMC designated 

operator bureau Sprint's dircctcxy assistance database for use in providing competitive dircc:tcxy assistance 

services. Sprint will provide this capability under the most favored nondiscriminatory Tariff or contrac t 

rates and terms as identified in Schedule 1.0 . 

17.6 At KMC's n:quest Sprint will (when: available) in l:lonjunction with 17.3 or 17.4, above, 

provide caller-optional dircc:tcxy assistance call completion service:, where technically feasible, which is 

comparable in every way to the dircctcxy assistance call completion service Sprint ma.lces available to its 

own end usen. Sprint will dwJe KMC for this capabi.Jity under the most favored non-discriminatory Tariff 

or contract rates and tenns as identified in Schedule 1.0 per use of caller-optional dircc:tcxy assistance: call 

completion. Sprint will provide KMC, in an eJec:uonic fonnat. when technically feasible, in ·an accurate and 

timely manner, the detailed billing rcc:on1s associ&led with the call that will enable KMC to rebiU the end 

US« for this function. 

18.0 RESALE OF SPRINT LOCAL EXCHANGE SERVICES 

11.1 AvallabWty oiSemc:a 

Sprint shall make available to KMC its telecommunications services for resale by KMC. as 

ordered by the PCC in Oocbt No. 96-98. Setvica shall include, but are noc limited to flal rate business 

service, basic rate ISDN, primary rate ISDN. analog and digital PBX-uunt type serrices, Dircc:t In-ward 

dialing services. Cencrex scrvica, and enbanocd features and c:apabilitiea such as call forwarding, call 

waiting, and CLASS and LASS capabilities. Unless ochetwise mutually qrced,the services available for 

resale wiJI be subject to fwthec negotiations, FCC and/or Commiuion Proc:ccdings and/or Orders and/or 

Arbitrations. 

11.2 Resale Acreemeat Amendment 

KMC and Sprint agree to execute an amendment to this Agreement. Unless otherwise mutually 

agreed, the terms, conditions, rates, and clauses contained within this Agreement will also apply to the 

Resale Agreement. 

11.3 A vallabWty of Wholesale Prices 

All of the Sprint-provided telecommunication services available for resale will be discounted at the rates 

identified in Schedule A .. 

GENERAL PROVISIONS 

19.0 GENERAL RESPONSIBU..ITIF.S OF 11fE PARTIES. 

19.1 Sprint and KMC ahall use its best effocu to comply with the Implementation Schedule. 

19.2 1be Parties shall exch.anae technical descriptions and forec:&Stl of their lnk rcoMcction and 

traffiC n:quircmeats in sufficient detail neceasary to eatabliah the lnlerCOIIDCctions n:quired to assure traffic 

completioa to and from aJJ Customera in their respective design&led service areas, KMC. for the purpose or 

ubiquitoua connectivity, ndworlt divcnity and altemat.e routina. shall connect to at least one Tan<tem Office: 

Switch for tho nx:cipclcomplodon of traffic to any 1ubtendlna Sprint Bnd Office Switchea. ... 

19.3 Six month& from the effective date of this Aarcement. and each rolling six months thereafter, 

each Party shall provide the other Party with a rolliq, six (6) c:alcodar month, non-bindina forecast of its 

traffic and volume requi.mnents for the servica and NetWork EJements provided under this Agreement in 

the form and in such detail as agreed by the Partiea. Nocwithst&ndina Section 28.6 . 1, the Partiea agree that 

each forecast provided under this Section 19.3 shall be deemed " Proprietary Information" under Section 

28.6. 
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19.4 Any Party that is required punuantto this Agreement to provide a forecast (the UFon:ca.st 

Provider") or the Party that is entitJed pursuant to this Agreement to receive a forecast (the "Forecast 

Recipient") with respect to traffic and volume requirements for the services and Network Elements 

provided under this Agreement may request in addition td non-binding forcc:asts required by Section 19.3 

that the other enter into negotiations to establish a forecast (a "Binding forecast") that commits such 

Forecast Provider to purchase, and such Forecast Recipient to provide, a specified volume to be utiliz.ed as 

set forth in such Binding Forecast. 1bc Forecast Provider and Forecast Recipient shall negotia&c the tenns 

of such Binding Forecast in good faith and shall include in such Binding Porccast provisions recanting 

price, quantity, liability for failure to perfonn under a Bind ins Forecast and any othec terms desired by such 

Forecast Provider and Forecast RecipienL Notwithstanding Section 28.6.1, the Parties agree· that each 

forecast provided under lhis Section 19.4 shall be dccmod .. Propriewy Information" under Section 28 6. 

19.5 Each Party is individually responsible to provide facilities within ill network whicb arc 

necessary for routing, nnsportiq, measuring, and billing traffte from the ocher Party's netwcitt and for 

delivering sud! traffic to the ocher Party's nev ort in the standard f<X1Nl c:ompatible with Sprint's network 

and to tenninate the tratrsc it receives in that aandud format to the proper address on its network. Such 

facility shall be designed based upon the description ud forcc:ull provided under Sections 19.2 and J9".3 

above. The Parties arc each solely responsible for participation in and compliance with national networtc 

plans, including 1bc National Networt Security Plan and The Emersency Prq.Rdness Plan. 

19.6 Neither Party shall use any service related to or using any ofche Services provided in this 

Agrceme~~t in any manner that incederes with other penons in the use of their service, prevents othu 

persons from using their service. or otherwise impairs the quality of service to ocher carriers or to either 

Party's Cust.omers, and either Party may discontinue or refuse service if the other Party violates this 

provision. Upon such violation, either Party shall provide the other Party notice, if prw:ticable. at the 

earliest practicable time 

19.7 Each Party is solely responsible for the services it provides to its Customers and to other 

Telecommunications Carriers. 

19.8 The Parties shall wortc cooperatively to minimize fraud associated with third number billed 

calls. calling card calls, and any othu services related to this Agrcemenl 

19.9 Each Party is responsible for administering NXX codes assigned to it, and for ensuring such 

codes arc listed in the Local Exchange Routins Guide ('1...ERO") and associated industry databases. This 

includes NXX codes assigned 10 • Party pursuant to Section 11.4 or this AgreemenL 

19. 10 Each Party is responsible for obtaining Local E~change Routins Guide ("LERG") listings 

or CLU codes assigned to ill switches. 

19.11 Each Party sbaU use the LERO publisbcd by Bellcore or ill successor for obtaining routing 

infonnatioo and shall provide all required information to Bellcore for maintainiq the LERO in a timely 

manner. 

19.12 Each Party shall propvn and update ill own Central Office Switches and Elld Orlice 

switches and networtc syatems 10 rccogniz.e and route tnffic to and from the other Pany' s assisncd NXX 

codes. Except u mutually qrccd or u otherwise expressly defined in thla Apeomcnt. neither 'li ·1y shall 

impose any fees or charses on the other Party for sucb activities. Each Party shall provide written nodce to 

the other Party. punuantto Section 28.12. when the switch update activity has been completed. 

19. 13 At all times durin& the tam of this Apecment. CKh Party shall keep and maintain in force 

at each Party's expense all insurance requited by law (e.g. wortcers' compensation Insurance) u well u 

general l iability insurance for personal injury or death to any one person. pcopecty damase resuldns from 

any one incident. automobile liability with coverage for bodily injury for property damase. Upon request 
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from the other Party, each Party shall provide to lhe other Party evidence of such insurance (which may be 

provided lhrough a program of self insurance). 

19.14 Rate Ccnlen will be identical for each Party until such time as KMC is pcnnillcd by an 

appropriate regulatory body to create its own Rate Center! within an area. 
·, 

19. 1.S Industry standardized (those .doptcd by the Ordering and Billing Forum) electronic 

interfaces, in accordance with Exhibit E. for the eJtchange of ordering information must be adopted and 

made available using any indusuy standard order formalS and mcdlods that are developed (e.g. ED£). 

Elccuonic interfaces should be established to provide acceu to the Sprint order processing database. 

20.0 TERM AND TERMINATION. 

20.1 The Bffcctive Daae of lhi.s AJrCCIIlcnt shall bc,U. oo June 4, 1997 and will terminate on 

September 18, 1998. Absent the rc-"eipc by one Party of wria.eo DOtice from the ocher Party at"least siJtty 

(60) days prior to the eJtpiration of tho Term to tho effect that such Party does not intc41d to eJtt.end lllC Term 

of this Agreement, this Asrccmcnt shall autom.atically renew and remain in full fon:e and effect on and after 

the eJtpiration of the Term until tctminatcd by either Party pursuant to Sccdon 20.3. ' 

20.2 Either Party may tctminale this Agrccmcnt in the event that the other Party (i) fails to pay any 

amount when due hereunder (excluding Disputed Amounts pursuant to Section 28.1 t) and fails to cure such 

nonpayment within siJtty (60) days after receipt of written nocioc thereof; or (ii) fails to perform any other 

material obligation required to be petfonncd by it pursuant to this AgR~Cment and fails to cure such material 

nonperformance within forty·five (4.S) days after written notice thereof. 

20.3 If pursuant to Section 20.1 lhis Ap-cemcnt continues in full fon:e and effect after the 

e~tpiration of the Tenn. eilher Party may terminate lhis A~t (90) days after delivering written notice 

to lhe other Party of its intention to terminate lhis AgreemcnL Neither Party shall have any liability to lhe 

other Party for termination of this A~t pursuant to this Scct.ion 20.3 other lhan to pay to the olher 

Pany any amounts owed under lhis Agreement. 

20.4 Upon tennination or eJtpiration of this Agreement in accordance with lhis Section 20.0 : 

(a) each Party sh.all comply immediately with its obligations set forth in Section 28.6.3: 

(b) each Party shall continue to perform its obliptions and provide the services as 

described herein until such time u a successor qreement betwcco the Parties is cntucd into; 

provided, however, that the Parties shall rcncgotille the rates, fees and charges contained here;n; 

and 

(c) each Party shall promptly pay all amounts (including any late payment charges) owed 

under lhis AcreemeoL 

20..S No remedy Sd forth i.n this Ap-cemcnt is intended to be exclusive and each and every remedy 

shall be cumulative and in .ddition to any other ri&hts or remedies now or hauftcr uistin~ under 

applicable law or oc.hetwisc. 

21.0 DISCLAIMER OF REPRESENTATIONS AND WARRA.NT'IFS. 
.. .. 

EXCEPT AS EXPRESSLY PROVIDED UNDER 11fiS AGREEMENI',NO PARTY 

MAKES OR RECEIVES ANY WARRANT\', EXPRESS OR IMPLIED, Wl11f RESPECf TO THE 

SERVICES, FUNCTIONS AND PRODUCJ'S IT PROVIDES UNDER OR CONTEMPLATED BY 

ntiS AGREEMENT AND THE PARTIBS DISCLAIM 11IE IMPLIED WARR.ANTIES OF 

MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE. 

OS/30197 Page 24 



ORDER NO. PSC-98- 0211-FOF- TP 
DOCKET NO. 971 473-TP 
PAGE 28 

22.0 CANCELLATION CHARGES. 

Except as provided in Sections 8.4 and 19.4 and pursuant to a Networic Blement Bona Fide 

Request. or as otherwise provided in any applicable tariff or contract referenced herein, no cancellation 

charges shall apply. ' 

23.0 NON..SEVERABILITY. 

23.1 The service$, IIT&IIgements, lnterconncc:tion, Networic Elements. tenns and conditions of this 

Agreement were mutually negotiated by the Parties as a toc.aJ IIT&IIIetnent and are intended to be non-

severable, subject only to Section 29.14 of this Avcement. · 

23.2 Nothin& in this Aarecment shall be consuued as rcquirin& or pennittins either Patty to 

contravene any requirement of federal or state law, or any reaulations orordcn ~pursuant to such 

law. 
· 

24.0 INDEMNIFICATION. 
, 

24. 1 Each Party shall be responsible only for servic:e(s) and facillty(ia) whid1 are provided by 

that Party, its authorized aaents, subconlnletors, or others retained by such pertiea, and neither Party shall 

bear any responsibility for the setViCC$ and facilities provided by the~. iu waenu, subcontractors. 

or others retained by such parties. 

24.2 Except as ocherwise provided in Sections 24.3, 2A.4 and 25.2. and to the extent not 

prohibited by law and noc otherwise conttolled by Tariff, each Party (the .. lndemnifyinJ Patty") shall 

defend and indemnify the other Patty (the wlndemnifaed Party'') and hold such Indemnified Party harmless 

against any Loss to a third party arisins out of the nealisence or willful misconduct by such Indemnifying 

Party, its aaents, its Customers, contractors, or others retained by such parties, in connection with its 

provision of services or functions under this Agn:c:menL 

24.3 In the case of any Loss alleged or made by a Customer of either Party, the Patty 

("Indemnifying Party") whose Customer alleged or made such Loss shall defend and indemnify the other 

Party (the "Indemnified Patty") and hold such Indemnified Pany harmless against any or all of such Loss 

alleged by each and every Customer. 

24.4 Each Party (wlndemnified Party") shall be indemnifaed.. defeoded and held hannless by the 

other Party ( .. lndemni(yina Partyj qainst any Loss arisina from such lndemni(yiq Party's use of services 

offered unci« this Agreement. involvina: 

(I) Claims for libel, slander, invasion of privacy, or infrinaement of copyright arising 

from the lndemni(yins Party's own communications or the oommunic:ations of such Indemnifying 

Party's Customers; or 

(2) Claims for patent. trademark. copyript infringemeot or ocb« infrin&ement of 

intellectual property ripu, arisins from the lndemni(yins Party's acu combinins or usina the 

suvice furnished by the Indemnified Party in connection with facilities or equipme:.t furnished by 

the lndemnifyin& Party or ill Customers, a&ents, subconlniCton or others retained by s~b panies. 

24.5 The lndemni(yins Patty aJree~lO defend any suit brou&ln 11ainst tho Indemnified Pany for 

any Loss identified in this Section 24.0. The Indemnified Party aJrCCito nodfy die lndemnifyins Pany 

promptly in writins of any wriuea claims, lawsuits. or demand for wbieb such lndemni(yin1 Party is or may 

be responsible and of which the Indemnified Party has lcnowledse and to coopen1e in every reasonable way 

to facilitate defense or sealement of claims. The lndemnifyin& Pany shall have tho ex.cluslve ri&ht to control 

and conduct the defense and settlement of any such actions or claims subjoct to consultation with the 

Indemnified Pany. The Indemnifying Pany shall not be liable for any settlement by the Indemnified Pany 
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unless such Indemnifying Party has approved such seulement in advance and agrees to be bound by the 

agreement incorporating such settlement. 

25.0 LIMITATION OF LIABILITY. 

25.1 Neither Party shall be liable for any act or omission-of another telecommunications company 

when the lines or services of th.al company are used in establishing connections to and/or from points 

reached by a Patty's lines. 

25.2 Each Patty agrcca to limit the other Patty liability to the customers of the fllSt Patty to the 

greatest CJttent permissible by law. KMC a&rees to include in its local exchange service tariff a limitation o f 

liability for damages to its customcn th.al coven Sprint as a provider of a poction of KMC's end usee 

services to the same CJttenl u KMC limits its own liability to its customers. Sprint apces to include in its 

local exchan,e service tari.ff a limitation of liability for damages to its customers thal covers KMC u a 

provider o( a portion of Sprint' • ~ usee services to the same extent as Sprint limits its own liiLility to its 

customers. 

25.3 Except u ocherwisc set forth in this A,reement. neither Party shall be te$ponsible to the 

other- for any indirect. special, coosequential or punitive damages, including (without limitation) damages 

for loss of anticipated profits, n:vet~ue or other economic loss in connection with or arising from anything 

said, omitted or done hereunder (collectively "Consequential Damqes"), whether- arising in contraa or tort. 

provided that the foreJOing shall not limit a Party's obligation under Indemnification, to indemnify, defend, 

and hold the ocher Party hlrm.leas apinst amounts payable to third parties. 

Notwithstanding the foregoing, in no event shall one Patty's liability to the other Party for a service outage 

exceed an amount equal to the proportionate charge for the service(s) or unbundled elemenl(s) provided for 

the period during which the service was affected. 

26.0 REGULATORY APPROVAL. 

26.1 The Patties understand and agree that this Agreement will be filed with the Commi.ssion and 

may thereafter be filed with the FCC. 1be Patties covenant and a~ that this Agreement is satisfactory to 

them as an agreement under Section 2S l of the Act. Each Patty covenants and agrees to fuJly suppon 

approval of this Agreement by the Commission or the FCC under Section 252 of the Act without 

modification. 1be Patties, however-, reserve the right to seck regulatory relief and otherwise seck redress 

from each other- regarding perlonnanoe and implementation of this Agreemc:nL In the event the Commission 

rejects any portion of this Agreement, the Patties agree to meet and negotiate in good faith to arrive at a 

mutually acceptable modification of the rejected portion 

26.2 This A~ sba1l at all times be subjcc:t to changes or modifications with respect to the 

rates, terms, or conditions conlaioed herein u may be ordered by the Commission or tho PCC in the 

exctci.se of tbcir respoc:tive jurildic:tioas. whether said changes or modifiCations result from a rulemalting 

proc:eeding. a geoeric iavestipdoa or an arbitration proceeding whic:b lpplies to Sprint or in which the 

Commission maba a geoeric dcterm.inatioo. This Agreement shall be modified, however, only to the extent 

ncoessary to apply said chan~ where Sprint specific data has been made available to the l atties and 

considered by the Commiuioo. Any ralel, terms conchtioos thus developed shall be substituted in place of 

those previously in effect and aba1l be deemed to have been effective undec this Agreement u of ti'e 
effcc:tive date of tho ordec by tho (Anunisaion or the FCC, regardless o( whether such action wet· 

c:ommenoed befCX'e or after the effective dale of the Agreement ll any such modification renden the 

A,reement inoperable or cra&oa any ambiguity or requirement for further amendment to the Agreement the 

Patties will negotiate in good faith to a,rcc upon ncoessary amendments to the Agreement. 

27.0 QUALITY OF SERVICE STANDARDS 
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27.1 Sprint shall provide KMC provisioning, repair and maintenanc:e suppoc1at Parity with what 

Sprint provides for itself and/or its custornen. Sprint shall accept orders from KMC during the hours of 

operation of the appropriate ordering center. 

27.2 Sprint shall provide KMC maintenance and repair services on wholesale and/or unbundled 

facilities in a manner that is timely. consistent and at Parity with u·nbundled service provided to Sprint's end 

users and/or other carriers. 

27.3 Within 120 days of the effective date of this Agreement, Sprint and KMC will jointly develop 

a method to monitor, in a manner consistent with Blthibit 0 , on Performance Standards, which is 

incorporated herein, the following key measurements: 

a) the number each of unbundled loop, number portability (RCF) and Traffic 

Exchange trunk installations in the month compleced by the KMC desired due date or missed due to end 

user or KMC actions, divi~ed by the number of KMC's insta.Jiations for unbundled loop. number ponability 

(RCF) and Traffic Bxc:hange trunks for the mooth; 

b) the number of justified customer-generated trouble repcxu on unbundled 1¢Ps. 

number ponability (RCF) and Traffac Exchange trunks entered during the given month divided by the total 

number of KMC circuits, and 

c) the average interval, expressed in hours to the nearest tenth, from receipt of the 

unbundled loop, RCF or Tnffic Exchange trunk trouble report until the time that the trouble report is 

cleared with the end ~customer. 

27.4 For the key measurements listed in Section 27.3, Sprint will have the following wget 

objectives: 

a) percentage of end user desired due date met: 98 ~; 

b) failure frequency: 1 .5~; 

c) failure interval: 2 hours. 

27 ..S Sprint will provide to KMC the key statistical measurements listed in Section 27.3 on a 

monthly basis and will also provide to KMC on a monthly basis the same measurements (i.e., percentage 

compldtJd by customer desired due date, failure frequency and mean time to repair) for its end user and 

ocher customers for similar services. 

27.6 Sprint will incorporate the key measurements listed in Section 27.3 into-its "frack.ing 

Exceptional Cuscocncc Sati.sflletioo .. prolf&lll or its successor. 

27.7 Sprint and KMC shall negotia&e a mechanism wheteby Sprint will improve performance 

when it is ia tRadl of the tlrg« objectives listed ia Section 27.3. Sprint shall indemnify KMC for any 

forfeiturea or civil penalties or other resulator-imposcd fines caused by Sprint's failure to meet Commission 

imposed service standards or qrccd to service standards. 

2.8.0 MISCELLANEOUS 
.. .. 

2.8.1 AutborizadoiL 

28.1.1 Sprint is a corporation duly organized, validly eJtisting and in good standing under 

the laws of the State of Florida and has full power and authority to eJtecute and deliver this Agreement and 

to perform the obligatJons hereunder. 
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28.1.2 KMC is a corporation duly organized, validly existing and in good standing under 

the laws of the State of Delaware and has full power and authority to e.xccute and delivu this Agreement 

and to perfonn its obligations hereunder. 

28.2 Compliaace. Each Party shall comply ~ith all applicable federal, stat.e, and local I· 1s, 

rules, and regulations applicable to its perfonnance undu this Agdlement. 

28.3 Compliaace with the Com.mUDJcadoas Law Ea!orcaaeat Act of 1994 ("CALEA"). 

Each Party represents and wamnts that any equipment. facilities or services provided to the other Party 

undu this Agreement comply with CAL.EA. Each Party shall indemnify and hold the other Party harmless 

from any and all penalties imposed upon the othet Party for such QODCIOIJ\Plianoe and shall at the non­

compliant Party's sole cost and expense, modify or replace any equipment. facilities or services provided:;; 

the other Party under this Agreement to ensure that such equipmeat. facilities and services fully comply 

with CAl EA. 

28.4 lodepeodeut Coatractor. Each Party shall perform services hereunder as an independent 

contractor and nothing herein shall be construed as aeating any ocb« relationship between the Parties. ~h 

Party and each Party's contnletor shall be solely responsible for tbe withholding or payment of all ' 

applicable federal, state and local income cues. social security tues and other payroll cues with respect to 

their employees, as well as any tues, contributions or ocher obliptioas imposed by applicable state 

unemployment or workers' compensation acts. Each Party has sole authority and resj;onsibility to hire. fire 

and otherwise control its employees. 

28.5 Force M.Ueure. Neither Party shall be liable for uy delay or failure in perfOC'11Wlce of 

any part of this Agreement from any cause beyond its control and without its fault or negligence including, 

without limitation, acts or nature, acts of Ood, acts or civil or military authority. government regulations. 

embargoes, epidemics, tetrorist acts, riots, ins\UT'CICtions, fares, explosions, earthquakes, nuclear accidents, 

floods, wortc stoppages, strikes, equipment failure, power blackouts, volcanic action, other major 

environmental disturbances, unusually severe weathu conditions, inability to secure products or services of 

othu persons or transportation r aci lities or acts or omissions of transportation carriers ( collectively. a 

"Force Majeure Event"). 

28.6 Confidentiality. 

28.6.1 A.ny information such as specifications, drawinp. skdchc:s, business information, 

fon:casts, models, samples, data. computer programs and other software and documentation of one Party (a 

wDisclosing Partyj that is furnished or made available or ocberwisc disclosed to the ocher Party or any of its 

employees, contnctOC"I, agents or Affiliates (its "Representatives" and with a Party, a "Receiving Party" ) 

pursuant to this Agreement ("Proprietary Information") shall be deemed the propcny of the Disclosing 

Party. Proprietary Information, if written, shall be rrwked "Confidential" or "Proprietary" or by other 

similar notice, and. if oral or visual, shall be conf&med in writing u coafideatial by the Disclosing Party to 

the Rcceiviot Party wichin teo (10) days aft« disclOIW'C. Unlcu Propriccary Information was previously 

known by the Receiving Party frcc of any obligation to bcp it coafideotial, or has been or is subscquentJy 

made public by an act not attributable to the Receiving Puty. or is explicidy qrecd in writing not to be 

regarded as confidential, it (a) shall be held in confidence by each Receiving Party: (b) shah be disclosed to 

only those RCfXC$Cntalivcs who have a need for it in connection with the provision of services required to 

fulfill this Agreement and shall be used only for such purposes; and (c) may be used for othu P'V'J)OSCS only 

upon such terms and conditions as may be mutually qrced to inldvance of use in writing by the Parties. 

Notwithstanding the foregoing sentence, a Receiving Party shall be entitled to disclose or provide 

Proprietary Information as required by any governmental aucbority or applicable law only in IMXOf"dance 

with Section 28.6.2. 

28.6.2 If any Receiving Party is required by any governmental authority or by applicable 

law to disclose any Propriewy lnfonnation, then such Receiving Party shall provide the Disclosing Pany 

with written notice of such requirement as soon as possible and prior to such disclosure. The Disclosing 
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Patty may thea eilh« seek appropriate protective relief from aJI or part of such requirement or, if it fails to 

successfully do so, it shall be deemed to have waived the Receiving Patty's compliance with Section 28.6 

with respect to all or part of such requirement. The Receiving Patty shall use all commercially reasonable 

effocu to cooperate with the Disclosing Patty in attempting to obtain any protective relief which such 

Disclosing Patty chooses to obtain. ' 
·, 

28.6.3 In the event of the expiration or termination of this Agreement for any reason 

whatsoever, each Patty shall return to the other Patty or destroy all Propriewy lnfonnation and ocher 

documents, work papers and other material (including all copies thercoO obtained from the other Patty in 

connection with this Apeement and shall use all reasonable effocu, including insttucting its. employees and 

others who have had eccas to such information. to keep confidential and DOC to use any such information, 

unless such information is now, or is hereafter disclosed, through no .ct. omission or fault of such Patty, in 

any mannel' making it available to the genenl public:. 

1b..7 Goftl'll{t~~ Law. For all claims under this Agreement that are based upon iSsues within 

the jurisdiction (primary or ocbawise) of the R:C, the exclusive jurisdiccioa and remedy fco · all such claims 

shall as provided for by the FCC and the Act. For all claims under this Apecmcot that are based upon 

issues wilbin cbej...-isdictioa (priawy or ochawise) ofcbe Commission. cboexdusivejurisdiction fou.fl 

such claims shall bo with such Commission, and the exclusive remedy for IUCb claims ahall be as provided 

for by such Commi11ioa. In all other respects, this Agreement shall be governed by the domestic: laws of the 

State of florida without rcfereoce to conflict of law provisions. 

28.1 Tues. 

28.8.1 With respect to any purdwe of ~UVices, facilitiea or other arrangements, if any 

Tax is required or pcrmiu.cd by applicable Jaw to be collcc:ud from the purchasing patty by the providing 

patty, then (i) the providing party shall timely bill the purchasing patty for such Tax, (ii) the purchasing 

party shall timely remit such Tax to the providing patty and (iii) the providin& patty shall timely remit such 

collected Tax to the applicable taxing authority. 

28.8.2 Taxes Imposed on Customen. With respect to any purcb.asc of IUVices, facilities 

or arrangements that are resold to a third patty, if any Tax is imposed by applicable law on the cwtomer in 

connection with any such purchase, then, the purchasing Patty (i) shall bo rcquin:d to impose and/or collect 

such Tax from the customer and (ii) shall timely remit such Tax to the appUc:able taxi11g authority. When the 

purchasing Patty resells the services, facilities or am.naemen" provided for herein, the purchasing Patty 

shall provide the providing Party a written exemption noc.i<:e in aa:cxdancc with Sections 28.8.5 and 25.8.9. 

In the absence of a tax exempc.ioa notice, the providina Patty will bill the purclwina Patty all customer 

taxes that apply to such services, facilities or amncements. 

28.8.3 Taxa imposed on the providina party. With capcct to any purchase of services, 

facilitiea or amn&emeGt~. if &DY Tax is imposed by applicable law on tho receipcs of the providing patty 

(Rcc:eiptl Tu), wbida law permits the providina party to exclude certaiJa I'CICieipU received from &ales for 

resale to a publjc ucility, discributor, ce1ephooe compaay,local exc:hanp c:.rrier, celecoaununications 

compuy or ocbcr COIIUDWiicadons compe.ny (felcc:ommunications c:ompuy), such exclusion bciol based 

solely on tho race that cbo purdwlna.,.ny is alJo subject to a tax buod upon receipcs, then the purchuing 

patty shall (i) provide tho providina party with nock:e In writina in accotdance witt. Section 28.8.9 below or 

its intent to pay the ReceipCI Tax. (ii) shall timely pay the rueipcs tax to the applicable tax auth~y. and 

(iii) shall indemnify the providina party with respoct to payment therrlof. 

28.8.4 Uabillty for uncollcc:ud tax, interest and peoalty. If the providina patty has noc 

..-ived an e~temption c:erUficate and fails to collect any Tu u required by subsection 28.8.1. then. u 

betwcea lbe providinl paty and the purchuina party, (I) the purcbaslna puty shall remain liable for such 

uncollcc:ud Tax and (ii) the providing party shall bo liable for any penalty and interest assessed with res peel 

to such uACOIIected Tax by such taxing authority. However, if the purchasina patty fails to timely pay any 
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wes properly billed, then. as between the providlnr party and the purchasinr patty, the purchasing party 

will be solely responsible for payment of the taxes, penalty and interest. 

If the purdwinr patty fails to impose and/or collect any Tu from customers as required by 

subsection 28.8.2, then, as bee weco the providinc party atld the pwdwinr patty. the purc:ha!' ·ll party shaJI 

remain liable for such unc:olleded Tu and any interest and penalty assessed thctcon with respcc:t to the 

unc:ollcctcd Tu by che applicable tuinc authority. With respect to any Tu that the pwdwiq pany has 

agreed to pay or impose on andloc c:olJcct from customcn, che pwdwinc party apees to indemnity and 

hold harmless the providiq patty on an aft.er-w basis foe any c:osu incurred by the providing party as a 

result of actions t.ak.cn by che applicable tuinc authority to rec:ovcc the Tu from the providinr Party due to 

the failure of the pun:hasin1 patty to timely pay oc coUec:t and timely ranit such Tu to such authority. 

28.8..S Tu CMmptions and cxemptioa cettifacaaa. U applicable law clearly uempu a 

purchase from a Tu and it such law also provides an exemption procedure, such as an exemption· 

certificate requirement. lh-a. if the purc:basin1 party c:omplica with such procedure, the pruvicfinc party shall 

noc collect such Tu duriq cbo Blrec:dw Period of such e~ion. U applicat* law clearly exempu a 

purchase from a Tu and doel DOt abo provide an exempdoa procedure, thea purchuins patty will provide 

the providing patty alcaer, siped by u olficer, Rq\ICitiD& such caemptioa and citinc cbc provision in the 

law which allows exemption. Purcbasiftl patty will qrce to indemnify and hold harmless the providi~g 

party on an aftcr-w basis foe Wt, pcoalty and inaerat wtUcb may due if the exemption is latet denied by the 

wing authority. 

28.8.6 11Us qrccmeat doca not cover any tu which may be imposed on either party's 

corporate existence. swus oc income. 

28.8.7 Whencvcc possible. all Tues shall be billed as a separately stated item. 

28.8 .8 In the event either party is audiled by a Wlins authority. the other patty agrees to 

cooperate fully with the party bcinr audiled in ordet to respood to any audit inquiries in a proper and timely 

manner so that the audit andloc any rcsultinr controversy may be resolved expeditiously. 

28.8.9 Notices for purposes of this Section: AJI notices, affidavits, exemption-certificates 

or other communications requin:d or permia.cd to be pvcn by either party to the other, for pwposcs of this 

Section. shall be made in writlnr and shall be deliYen:ld in person oc sent by certified mail, return receipt 

requested, or registered mail, or a courier service providinr proof of service. and sent to the follo wing: 
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To KMC: President 
KMC Telecom. Inc. 
IS4S Route 206 Suite 300 
Bcdministec, New Jersey C17921 

With a copy to: Ricb RiDdJcr 
Swic:U« ct BertiJl 
3000 JC Screet. N.W. 
Su.lte 300 

To Sprint: 

W asbini(Oft. D.C. 2000'7 ·S 116 

Sprint SowberD Operations 
Tu Deputmont (Mail Code S2AO) 
P.O . Box 165000 
Altamonte, Plorida 32716-SOOO 

With a copy to: Mike Anderson 
Sprint 
National Account Manarer· Local Markets 

.. .. 
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2330 Shawnee Mission Parlcway 
Mailstop: KSFRWA0301 
Westwood, Kansas 6620S 

Either party may rrom time to time designat.e another add/ess or other addresses by giving not . ....e in 

accordance with the terms of this Section. Any nooce or other communication shall be deemed to be given 

when received. 

28.8 .1 0 Definitions 

a) Effec.tive Period: Effective period shall mean the period from the time that a proper 

exemption c:enificate for each type of Tax is received and approwd by the Corporate Tax Department of 

the providinc party until the expirat.lon date of the exanpcion certifica~e u sec by the applicable Jaw. 

b) Tax: 1 u shall mean any and all federal, swe.local, municipality, publac "utility 

commiuion, public SCJVice commission or other covcrnmeotal qency lU, fee. surcharse or olher tax-like 

cbarJe as required or pennit.ted by applicable Jaw to be collec1cd from the purchasins patty by the 

providiac party. 

This Agreement shall be binding upon every Sprint subsidiary and Sprint affiliate (except that this 

Agreement shall specifically nO( be bindin& upon Vis&& Telepboae until such time as Sprint acquires at least 

a S()CI, equity stake in VIsta) of either Party thai Is eappd iD provicfin& c.eJephone exchanse and exchange 

ecx:eu servic:a in any territory within which Spriat is an Incumbent Local &chance Carrier as of the da.te 

of thiJ Apeement (the "Sprint Territory"}, and shall contiaue to be bindia1 upon all such entities resardless 

of any subscquellt chanse in their ownership. Except u provided in this paraaraph, neither Patty may auisn 

or uansfcc (whedler by operation of Jaw or ocherwise) this Agreemeat (oc any rishts or oblisations 

hereundcc) to a third party without the prior written consent of the othcc Party; PrOvided that ~ Party may 

assisn this Agreement to a c:orpoBle Affiliate or an entity under its common control or an entity acquiring 

all or substantially all of its assets or equity by providinc prior written notice to the other Patty ol such 

auisnment or transfer. Any attempted assisnment oc uansfcc that is nO( penni ned is void 112 ini.Wz. Without 

limiting the generality of the focegoing, this AJR'Cf"Cnt shall be bindins upon and shall inure to the benefit 

of the Parties' respective successors and auigns. 

28.10 Noa-Wainr 

Failure of either Party to insist on performance of any term oc condition of this Agreement or to 

exercise any right or privilege hereunder shall nO( be consuucd as a continuing or future waiver of such 

tenn, condition, right oc privileae. 

2&.11 Disputed Amoaatl 

28.11.1 U any poction of an amount due to a Party (the "Dillin& Patty") under this 

Asreemcnt is subject to a bona fide dispute between the Panics. the Party billed (the "a..foo-Payins Party") 

shall within sixty (60) days of its RCeipt of tho invoice containina such dispu&cd amount rive notice to the 

Billin1 Party of lhe amountJ it disputes ("Disputed Amount&") and include In such notice the specific details 

and reuou foe disputing cadi item. The Non-Payiq Party JbaU pay wbeo due (i) all undisputcc1 &mounts to 

the BIUiftl P.uty and (ii) all Disputed AmountJ into an intenllt bearin1 esaow account with a third party 

escrow qent mutually qrccd upon by the Parties. 

28.11 .2 If the Parties are unable to raolve the Issuea relaled to the Disputed Amounts in 

the normal couno of business within sixty (60) days after delivery to the Billin1 Party of notice of the 

Disputed Amounts, each of the Parties shall appoint a designated representative who has authority to seule 

the dispute and who is at a higher level of manaaement than lhe persons with direct responsibility for 

OS/30197 
Page 31 



ORDER NO. PSC-98 - 0211-fOF-TP 
DOCKET NO. 971473-TP 
PAGE 35 

administration of lhis Ap-cemenL The designated rc:presentatives shall meet as often as they reasonably 

deem nccessa.ry in order to discuss the dispute and necotiate in good failh in an effon to resolve such 

dispute. The specific format for such discussions will be left to lhe disa'etion of lhe designated 

representatives, howevcc all reasonable requests for relevant information made by one Party to the olher 

Party shaJ I be honored. ' 
·, 

28.11.3 If the Parties are unable to resolve iuues related to lhe Disputed Amounts wilhin 

forty-five (45) days after the Parties' appointment of designated representatives pursuant to Section 28.11 .2, 

then eilher Party may file a complaint wilh the Commission to resolve such issues or proceed wilh any other 

remedy pursuant to law or equity. The Commission may direct release of any or all funds (including any 

accrued interest) in the escrow account. plus applicable lue fees, to be paid to eilher Party. 

28.1 U 1be Parties agree !hat all ne&otiatioas pursuant to lhis Section 28.11 shall remain 

confidential and shall be char&cd under applicable law or Tariff. 

28.11 Notices. Notices given by one Patty to the other Patty under lhis Agrcement shall be in 

writing aod shall be (a) delivet'cd personally, (b) delivered by express delivery service, (c) mailed, certified 

mail or fll'St class U.S. mail postage prepaid, return Reeipt requcsced or (d) delivered by telcc:opy to tl}e' 

foUowing addresses of the Parties: 

ToKMC: 

President 
KMC Telec:om, Inc. 
1545 Route 206 Suite 300 
Bcdministcr, New Jeney 07921 

To Sprint: 

Mr. Jury Johns 
Vice President - Law and External Affairs 

United Telephone Company of Aorida 
Box 165000 
Altamonte Springs. Aorida 32716-SOOO 

wilh a copy to: To KMC: 

Rich Rindler 
Swidler ~ Berlin 
3000 K Street, N.W. 
Suite 300 
Wubiactoa. D.C . 20007-5116 

MibAodcnon 
Sprint 
National Account Manager - Local Marlcets 
2330 Shawnee Mission Parlcway 
Mailstop: KSPRWA030l 
Westwood, KS 66205 

or to such other eddreu as either Party shall desipllO by proper notice. Notices will be deemed given as of 

the earlier of (i) the date of .aual receipt. (II) the noxt businou day when notice is sent via express mail o r 

penonaJ delivery, (iii) thRic (3) days after mailing in the case of tint c lass or cenified U.S. mail or (lv) on 

the date set forlh on the confinnation in the case of tclecopy. 
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2.&.13 PubUdty aDd Use of Trademarks or Service Marla. Neither Pany nor its 

subcontnleton or agents shall use the other Pany's tnldemarlcs. service nurb, logos or other proprietary 

trade dress in any advertising, press releases, publicity matten or other promotional materials without such 

Pany' s prior written consc:nL Both Patties shall mutually agree to any and all press release$ or sim ilar 

announcement, promotions, advertising, that di5closcs tht! existence of this agrcemenL Nothing herein th1s 

Agreement shall preclude either pany filing this Agreement with dae state commission. 

21.14 Optioa to Elect Other Terms. If Sprint enten into an agreement (the "Other 

Agreement") approved by the Commission punuant to Section 2S2 of the Act which provides for the 

provision of arrangements coveml in this Agreement to anochet requesting Telecommunications Carrier, 

including its affiliate, Sprint shall make available to KMC such arrangements upon the same rates, temu 

and c:onditions as chose provided in the Oth« AgrcemenL At its sole opc.ion, KMC may avail itself of either 

(i) the Other Agreement in its entirety or (ii) the prices. cenns and conditions of the Other A~ment that 

di.rcctly relate to any of the following duties as a whole: 

(I) Interconncctton- Sections 4.0 and S.O of this Agreement; or 

(2) E9ll/911 - Section 7.0 of this Agreement; or 

(3) BLV IBL VI - Section 7.0 of this Agreement; or 

(4) Information Services Traffic - Section 7.0 of this Agreement; or 

(S) Unbundled Access - Section 8.0 of this Agrcement; or 

(6) Collocation - Section I 0.0 of this Agreement; or 

(7) Number Portability - Section 11.0 of this Agreement; or 

(8) Access to Rights of Way - Section 13.0 of this Agreement; or 

(9) Directory Listings and Directory Distribution - Section 16.0 of this Agreement; or 

(10) Directory Assistance Service- Section 17.0 of this Agreement: or 

(II) Resale - Section 18.0 of this Agreement; or 

( 12) Exchange Access - Section 6.0 of this Agreement 

28.14.1 Notwithstanding KMCs opc.ion to elect other cenns punuant to Section 28. 14 

above, the parties expressly stipulate that in no event sbaU the terms coataiocd in Section 1 of Schedule 1.0 

of the lnten:oaDec:tioa Ap'cement becwcen MPS Commuaicadons Q)mpuy, lnc. and Sprint f/kJa United 

TelepboaeCompa.ay of Florida. dalcd as of Sepccmbec' 19, 1996, be made available to KMC. 

28.15 Jolat Work Product. This Apeemcut is the joint wort product of the Panics and has 

been neiO(ialod by the Parties and their respcc:tive counsel and shall be fairly interpreted in accordance with 

its tenns and, in the event of any ambiguities, no inferences shall be drawn against either Pany. 

2.&.16 No Third Party Beadlc:laria; Dbclalmer or AICDCJ· This Agrcemc:nt is for the sole 

benefit of the Parties and their permitted successors and assians. and nothin& herein express or implied shall 

creale or be constnlcd to create any third-party benefiCiary rights hereunder. Bxcepc for provisions herein 

expressly authoriz.in& a Pany to act for another, nothin& in this Agreement shall constitute a Pany as a legal 

representative or aaent of the oth« Party, nor shall a Party have the ri&ht or authority to assume, create or 

incur any liability or any obligation of any kind, express or implied, against or In the name or on behalf of 

the other Pany unless otherwise expressly permitted by such othet Pany. Except as otherwise expressly 
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provided in this Agreement. no Party underulc:es to perform any obligation of the other Party. whether 

regulatory or contractual, or to assume any responsibility foe the management of the other Party's business. 

28.17 No Uc:ease. No license under patents. topyrights or any other intellectual propeny right 

(other than the limited license to use consistent with the terms. cOnditions and restrictions of this 

Agreement) is granted by either Party or shall be implied or arise by estoppel with respect to any 

transac tions contemplated under this Agreement. 

28.18 Techaolocr Upcrades.. Nothing in this Agreement shall limit Sprint's ability to upgrade 

its network throuJh the incorporation of new equipment. new software or otherwise. Sprint shall provide 

KMC written notice at least ninety (90) days prior to the incorporation of any such upendes in Sprint' s 

networlc which will nwerially impact KMC's service. KMC shall be solely responsible foe the cost and 

effort of ICCOmmodating such changes in its own networlc. 

28.19 SuntnL The Parties' oblications under this Agreement which by their nature are 

intended to continue beyond the lamination or expiration of this Ap-eement shall survive the tennination or 

expiration of this AgnlelnCnt. including without limitation, Sections 20.4, 21.0, 22.0, 24.0, 25.0, 27.0, t8.3, 

28.6 , 29.11, 29.13 and 29.17. 

28.20 Scope of AcrecmcaL This Agreement is intended to delaibe an<fenable specific 

Interconnection and access to unbundled Nctworlc Elements and compensation arrangements between the 

Parties. This Acrcement docs not obligate either Party to provide ananpments not spccific:&lly provided 

herein. · 

28.ll Eatire AcreemenL The terms contained in this Acrcement and any Schedules, Exhibits, 

tariffs and other documents or instr\lments referred to herein, which are incorporated into this Agreement by 

this reference, constitute the entire agreement between the Parties with rcspcc:t to the subject matter hereof, 

superseding all prior understandings, proposals and other communicstions, oral or written. Neither Party 

shall be bound by any preprinted tenns additional to or different from those in this Agreement that may 

appear subsequently in the other Party's form documents, purchase orders, quotations, acknowledgments, 

invoices or other communications. This Agreement may only be modified by a writing signed by an officer 

of each Patty. 

IN WITNESS WHEREOF. the Parties hereto have caused this Agreement to be executed as of this 

dayof1une4, 1997. ~ . 

~l;c_,.;~-P-~.4 , ~ <. o;r.J'•~ 
United 1'\!lcpbbne Com pan/ 01 Plua ida 

... 
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PRICING SCHEDULE 

·, 

Compwitc Rate • 56.0055 per nrinatc (end off"~ee rate of 56.864 and tandem tate of 56.661 5) 

U. Transit Function 

Rate • SO.OOlS 

01. BL V IBL VI Traffac 

Rate= $0.9S pet Busy Line Verification 
SO.•s pet Busy LiDc Vcrifteatioa lntarupc 
(in lldditioa to S0.9S Cor Busy LiDc Verification) 

IV. lntcrim Number Pcxubility Throuch Diru:t Inward Dial 

Tenns to be nc&otiated subject to cost-based and compctitivdy-ncuttal cost-rccovccy 

V. 911/E9 n Services 
Where the capability is used the followin& applicable rates will apply: 

Voice Grade . - <lwlne1 Mile Fwd 
•• Channel Mile Pu Mile 
- DSO Port Charsc 

OS-I •• Otanncl Mile Fixed 
- Channel Mile Per Mile 
- DSO Poet Charse 

S30.00MRC 
S2.40MRC 
SI9.SOMRC 

S39.SOMRC 
Sl7.00MRC 
Sl9.SOMRC 

VI. Directocy Assistance Rates (where capabilities are available) 

I. On-line aoccss to Sprint's Diru:tocy Assistance·Setvice for an KMC-designatcd Operator 

Bureau. Rate = Non-discriminatory Tuiff or contract rates and tcnns. 

05130191 

2. Unbranded Diru:tocy Assistance. R.at.e = Cunenttotal rate of $0.2S per call. This 

capabiliry may require KMC to be ~ible foe provisionin& separate ll\lnlc group. 

3. KMC Brudcd Diru:tocy Auistuoc. R.at.e = CWTCntJy total rate of $0.2S pet caJI. This 

capability may require KMC to be responsible foe provis!onin& separate lnlnk group. 
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PRICING SCHEDULE (coatiaued) 

4. Ucerue to KMC or an KMC-designated OperatQr Bureau Sprint's direGt<At database. 

Rate= NondiscriminatOI')' Tariff or contract rates and tenns. 

S. Caller-optional call completion capability. Rate= Non-discriminatory Tariff or contract 

rates and tenns. 

VII. Sprint Local Services Resale Discounts For the State of Aorida 

All Other Discourt ·CATEGORY I 
Operator Assist.an<:e/DA Discount - CATEGORY II 

0Sf30191 

19.40~ 
12.10~ 
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NETWORK ELEMENT BONA FIDE REQUEST 

I. Each Party shaU promptly consider and an4l)-zc access to a new unbundled Network Element 

with the submission of a Nctwoct Element Bona Fide Request bcnundet. 1be Network Element Bona Fide 

Request process set fonh hen:in docs not apply to those services requested punuant to Repon & Order and 

Notice of Proposed Rulemak:ins 91-141 (ref. Oct. 19, 1992)1 259 and n.603. 

2. A Network Element Bona Fide Req""t shall be submitted in writing and shall include a 

technical description of c:acb requested Network BlemeoL 

3. The request.ina Party may canoela Network EJement Bona Fide Request at any time, but 

shall pay the other Party's reasonable and dcmonscrable COltS of prooeuins and/or implementing the 

Network Elemcn• Bona Fide Request up to the date of cancellatioo. · 

4. Within teo (10) business days of its receipt. the recc:ivins Party shall acknowledge recc1pt 

of the Network Element Bona Fide Request. 

S. &cept under cxcraordinary c:in:wnstanoea, within tiWty (30) days of its receipt of a 

Network Element Bona Fade Request. the receivina Party shall provide to chc rcque.stins Party a preliminary 

analysis of such Network Blement Bona Fade RequcsL The prdimilwy analysis shall conf11m t.1w the 

receiving Party will otret acccato the Network BJement or wiU provide a detailed explanation that access 

to the Network Element is not technically feasible and/or that the request does not qualify as a Network 

Element t.lw is required to be provided under the Ac:t. 

6. Upon receipt of the preliminary analysis. the reqlle$lin1 Party shall notify the receivmg 

Party of its intent to prooccd or not to proceed within 30 days. 

1. The receiving Patty shall promptJy proc:ccd with the Network Element Bona Fide Request 

upon receipt of wriaen authorization from the requestins Party. When it receives such authonz.ation, the 

receiving Party shall promptly develop the requested sctVices, determine their availability, calculate the 

applicable prices and establish installation intetvals. 

8. As soon as feasible, but noc more than ninety (90) days after its receipt of authonuuon to 

proceed with developios the Network Element Bona Fide Req~ the rcceivins Party shall provide to the 

rcquestins Party a Network Element Bona Fide Request quoce wtUcb will include, at a minimum, a 

description of each Network Element. the availability, the applicable rates (developed in accordance with 

Commission or FCC-approved pricins mcthodolosics) and the installation intervals. 

9 . Within thirty (30) days of its receipt of the Networtc Element Bona Fide Request quote, 

the requesting P.ny must either confirm its order for tbe Network Element Bona Fide Request pursuant to 

the Network Element Bona Fade Request quote or seek arbitration by the Commission punuant to Section 

252 of the ACL 

10. If a P.ny to a Network Element Bona Fade ReqUC$L believes that the other Pany is not 

requesting, ncgotillina or processins the Network Element Bona Fade Request in good faith , or di$putes a 

determination, or price or cost quote, such Patty may seek mediation or arbitration by the Comniission 

punuant to Section 252 of the Ac:t. 
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MEET-POINT BlLLING PROVISIONS 

I. Sprint shall provide KMC wilh lhe Switched Access ~tail Usage Data (C&legory IIOIXX records) on an 

on-going basis on magnetic tape or via electronic file transfer using EMR format. no later lhan 10 days after 

lhe end of lhe calendar monlh billing period. 

2. KMC provide Sprint wilh lhe Switched Access Swnmll)' Usage Data (category IISOXX records) on 

magnetic tape or via elcc:uonic file transfer using the EMR format. no later than 10 days after lhe KM" bill 

is rendered. 

3. 1n 8CCOI"dance with MECAB guidelines, each Party shall coordinal.c and exchanae the billing account 

reference ("BARj and billing account cross reference ("BACRj numbers for che MB Service. Each Party 

shall notify the other if the level of billing oc olher BARJBACK elements cbanae. resulting in ·a new 

BARJBACK number. 

4. II Switched Acceu Detail Uuc.~ Data is not submitted to KMC by Sprint in a timely fashion or if ~t is n()( 

in proper format as previously defined, and if as a result KMC is delayed in billina the lXCs. late payment 

charges will be payable by Sprint to KMC as pru:ribcd in KMC's acx:eu Tariff. 

S. II Switched Access Suaurwy Usage Data is not submitted to Sprint by KMC in a timely fashion or if 11 is 

not in proper format as previously defined, and if as a result Sprint is delayed in billing the DCCs, late 

payment charges will be payable to Sprint as prescribed in Sprint's acx:eu Tariff. Excluded from lhis 

provision will be any Switched Access Detail Usage Data records not provided by Sprint in a timely 

fashion. 

6. In the event KMC detccmine.s to offer Exchange Services in another LATA in which Sprint operates an 

access tandem, Sprint shall, except in insW\CC5 of capacity limitations, pennjt and enable KMC to sub-tend 

lhe Sprint access tandem switch(es) nearest to lhe KMC Rating Point(s) associaced wilh lhe NPA-NXX(s) 

to/from which the Switched Aca:ss Services are homed. In inst.ances of capacity limitation at a given access 

tandem switch, KMC shall be allowed to subtend the next-nearest Sprint ac.c:eu tandem switch in which 

sufficient capacity is available. The MB percentages for each new Rating Point/access tandem pair shall be 

calculated according to one of the three methods identified in the MECAB document and consistent wilh 

Exhibit C. 

7. KMC shall inform Sprint oflhe tandem(s) it wishes to sub-tend in tho new LATA and the parties shall 

jointly detcnnine the calculation of the biUing peroentages which should apply for such arrangement 

consistent with Exhibit C. KMC wiU deliver notice to Sprint of all new routes. Sprint and KMC shall 

con fum each new route and associaced billing in a Letter of Understanding, and shall file these percentages 

in NECA Tariff No. "· within a reasonable time following receipt of KMC' s notice by SprinL 
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MEET-POINT BILLING RATE ELEMENTS 

lnteatate Access • Tennjnatjng to or Origjnating from Kt!fC End user Customers 

Rate Element 

Carrier Common Line 
Local Switching 
lnrerconnection Charge 
Local Transport Termination 
Local Transport Facility 
Tandem Switching 
En:rance Facility 

·, 

Billing Company 

KMC 
KMC 
KMC 
~ of Sprint rate & SOCl. of KMC rate 
• 
Sprint 
Sprint 

Intrastate Ac:c:ess • Terminatinc lO or Originatinc from KMC End U~er Customen 

Rate Element 

Carrier Common Line 
Local Switching 
lnten::onncction Charge 
Local Transport Termination 
LocalTransponFacility 
Tandem Switching 
Entrance Facility 

Billing Comany 

KMC 
KMC 
KMC 
~ of Sprint rate & SOCJ, of KMC rate 
• 
Sprint 
Sprint 

• Parties bill the IXCs its own Tariff rate multiplied by tho billing percentage identHicd for it in a 

given MB pair, in this Exhibit C. multiplied by tho total facility miles. 

... 
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Performance Standards 

Seclion I. ·, 

1. 1 Sprint shall satisfy all service standards, intervals, measurements. specifications, 

performance requirements, technical requirements, and performance standards (Performance Standards) that 

are specified in this agreement or are required by law or reJUiation. In .cidition, Sprint's perfonnanc:e under 

this Agreement shall be provided to KMC will be, at a minimum, at Parity with the performance Sprint 

provides itself foe lilce service(s). 

1.2 Sprint and KMC agree that generally remedies at law alone arc adequate to compensate 

KMC for any failures to meet the Pcrfonnanc:e Standard requirements specified in this Agreement. or for 

failures to provide CUstomer IJsaae Data in accordanc:e with this Agreemcot However, KMC shall have 

the right to sect injunc:tive relief and ocher equitable remedies to require Sprint (I) to cause the service 

ordered by KMC to meet the Pcrfonnanc:e Standards specified by the Apccment. (ii) install r provision 

service ordered by KMC withJn the Due Oates specified in this Agrecmeat, to provide repair service" for 

unbundled elements at Parity as Sprint provides such service to itself and end users, and (iii) to provide 

Customer Usaae Data in acc:ordance with this Agreement 

1.3 Sprint and KMC agree that all financial remedies available to end-user and access customers 

Cor same or lib servic::ea will be offered to KMC. At such time that state or federal conunission-approved 

credits/ financial remedies arc put in place between Sprint and any of its KMC customers, Sprint would 

renegotiate this arra.nsement wher-e such arra.nscmcnts exist. 

Section l. Parity &lld Quallty Measurementl 

2.1 Sprint will develop self-reporting capabilities comparing Sprint results with KMC results 

for the following measures or service parity within 6 months or the effective date of a corrunission approved 

inten:onnection and resale agreement between Sprint and KMC: 

OS/30197 

Percentage of Commitment Ttrnes Met - Service Order 

Pen:entage of Commitment Times Met • Trouble Report 

Trouble Reports per 100 Access Lines (Resale only) 

Pen:ent Repeated Trouble Reports 

ln the event KMC cboosa to utilize the Sprint operator service platform the following measures 

will be implcmcor.ed within 6 months of the date of fust use by KMC: 

A verqe ToU .Answu Tunc 

Averaae Directory Assistance Answer Time ... 
All above measures will be implemented in a manner that is consistent with the current measures 

Sprint malccs of its own perfonnanc:e. 

2.2 Sprint will develop and implement the followina measures no later than July I, 1998: 

Pre-Onlerig I Orderincl Prorlslonlnc 
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Prompt transmission or tJinn rd r on(()fllladon (P0C) 

PIC Changes Completed Within lit tloun 

lpterconnecdon 

Trunk Orders on Of Do(Of't the onutll116d Due Dale 

Pinn Order ConntmatJOft (I ) clme O.llvcty 

Rights of Way (ROW) ult and P lo AttaChment Availability 

Melntenance and, Btpalc 

Average Ctearin11lmt • Qul Of Stt~loo 
2.3 Sprint will dovolop and Imp: tneftl lhc (ollowlnl mcuurea within I yeM of the effcctiv~ d· 

o( • ....,..;,.;.., oppm.-d ln.-1 don .... ,...;o ,,....,. .. botwocn Sprinl and KMC' "" 

OS/30197 

Pre-Ordedn1/ O!'d•dPif rramloplnc 

Disconnect Order ComptttJon lnlctVtl 

Bll!lnc 

Advance Notice o( Lolli Ollllnl AJ lated wltl1 tho Wholesale Bill 

Delivery of McchaniU(I ui iOitiCt ecvlc:e Record (CSR) for 

Wholesale Bill vutnoatlon 
Charges Billed In CWftl\1 Whol alt Dill Period tot Flat Rated 

Services 

Charges Billed Within 90 d•Y• for U1110 ChiiiCII 

Financial AccUl'IO)' ot I •J 0111• 

Customer Usaao Oata · l'll• Trlfltfer 

Customer Uaaa• Dill I rnffi(llln 

Customer Uaaa• Olll 1 A Uf Y 

Malnt.enapst ep4 Ktplk. 

Percent Repottin1 TNUblt Willi In ' Oaya o( the Otto Installed 
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Interim Standards for Acceu to Systems 

·, 

Sprint will follow the industry standards defined by the Ordering and Billing Fonun (OBF) for the o ..nng 

or Loc&.l Service us ina an Electronic: Data Interchange (ED() electronic interface for the Loc:aJ Service 

Request Fonn (LSR). Sprint will use its best efforu to implement the c:omponents of the LSR that went to 

final closure in the October 1996 OBF session by July I, 1997. Any Issues lhalgo to initial or final closure 

in the Febnwy 1997 session will be reviewed to ddennine which. if any, can be included in the July 1. 

1997 deliverable. Sprint will jointly develop with che KMC an implemeawion qrcement whlch will 

include defining a mechod of transport. using ConncccDircc:t (CON) cechnoloo. Any open issues after the 

Febnwy 1997 OBF session will be reviewed on a ~by-<:&SC basis to develop interim solutions until 

system changes can be made. 

Sprint will follow industry standards defined by the OBF or ocher standard secting body for the pre-ordering 

validation requested by KMC as they are defined. Sprint is actively wortin1 towards'implemc:ntina changes 

to the operational support systems 1hal will faciliwe the implemenw.ion of electronic: interfaces once 

standards are defined. These changes inc:lude the following iafrasaucture projects: 

Consolidation and standardiution of lelepbone number assignment systems 

Consolidation and standardiution of addresses 
Mechanization of services and features availability 

Sprint will share the projected implementation dates of these infrasuuc:ture projects as they become 

available and is willing to provide monthly status reports and project reviews as necessary. Sprint will 

commit to a project completion date and a specific: tcchnoiOI)' for implementation or electronic: int.enaces 

for pre-ordering validation at the time industry standards go to initial closure. The electronic interface will 

be implemented within twelve months of the industry standards being defined. 

Sprint currently does not provide euct appointment times to our end users and is noc in a position to offer it 

to KMC. System and proc:ess modifications are bein1 reviewed to determine the scope nf implementing this 

functionality. A timetine, including the electronic: interface, will be provided when the system analysis is 

complete. 

Sprint will work with KMC in the interim to develop wort arounds so 1hal KMC can get the pre-otdering 

validation information as quickly as possible. 

.. .. 
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Usue Exchann 

Sprint cumntJy exchanaes usaac recon:ls with ClECs in Bxchan1e Mcssqe Rccocd (EMR) format using 

mas tapes. BeJinnina7/l/97, we will be able to forward tha1 us&IC via CON or Networtc Data Mover 

(NOM) technology. 1bc OBP is cum:ntly looking at ne,J requimncnu which will be implemented once the 

issues go to Initial Closure. Sprint will work with KMC to develop othcc options if ncc:cssary. 

BUIJnc lnformali9p 

Sprint, in the interim. wiU billloc:al resale services in the Cuswmer Record and Billing (CRB) system wnh a 

transition into the Custom« Ac:c:ess Suppon Sy~Wn (CASS), which is a CABS like system, in 1997 as 

syaem modifK:ations arc lUcie. Unbundled Network Blemcau and lnterconnccdon setVic::es arc planned to 

be billed in CASSia 1997, however, some interim soludoa may be required uDCil functi~ and contractual 

rcqui.remcots arc fuUy defaned and billin1 sy~ and networt sottw.re modifications arc implemented. 

These interim solutions may include usin1 CRB or a penoaaJ cocnpu1« bued software solutiOn. The CRB 

sy~ is capa!lle of providinr the end user bill in induscry IC.aDd.rd EDI format. The CASS bill is in 

industry ltiOdard OBP 8Win1 Output Spcc::ific:ations (BOS) fonut aDd can be cnnsmiucd via 

Cooocct:Direct baled oa customu specifications. Sprint also providea u oa-liac biiJ viewer o..,tion )Vith 

the CASS bills. Sprint will work with KMC to develop ocher optioas it DeCeSWY. 

Sprint will follow industry standards defined by the Elec:uoaic Communic&tioa Implementation Committee 

(ECIC), a committee of the Telecommunication Industry Porum (TCIF), foe the e1tdwl1e of fault 

~t infocmal.ion requested by KMC when they arc deftned. Sprint is actively wortin1 on replacing 

the AUIOm••ect Repair Bureau system (ARBS) with a more sophiltic:at.od "object-<lrieo&ed" sy*«< called 

Receive Repair System (RRS) that will facilitate the implementation of electronic communications once 

standards arc defaned. 

Sprint will conunit to a project completion date for implementation of electronic communications for the 

exdwlge of fault manaaement infonnation at the time induSCty standards 10 to initial closure. The 

elccttonic interface will be implemented within twelve months of the indusuy standards being defined. 

Currently, the ECIC standards call foe the use of an elccuonic bonding ptcway usina Tl.227 and Tl .228 

standards. 

Sprint will work with KMC in the interim to develop work arounds so lhat KMC can get the fault 

management information as quickly as possible. · 
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