
BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

DOCKET NO . 971546-TP I n re: Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc . and Advent Consul ting and 
Technology, Inc., pursuant to 
Sect i ons 251 and 252 of the 
Telecommunications Ac t of 1996. 

ORDER NO . PSC-98-021 6-FOF-TP 
ISSUED : February 4, 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT AND CLOSING DOCKET 

BY THE COMMISSION: 

On November 24 , 1997 , BellSouth Telecommunications , Inc . 
(BellSouth) and Advent Consulting and Technology, Inc. (Advent) 

filed a request for approval of a resale agreement under the 

Telecommunications Act of 1996, 47 U. S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreemen t is 

attached to this Order as At tachment A and incorporated by 
reference herein . 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about l ocal 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 

submitted to the state commission for approval. Section 252 (e )( 4) 
requires the state t o reject or approve the agreement within 90 

days after submission or it shall be deemed approved. 

This agreement cove r s a t wo-year period beginning No ve mber 10 , 
1997, and governs the relationship between the c ompanies regarding 

the resale of tariffed telecommunication services. Under 47 U.S . C. 
§ 2 52(a) (1) , the agreement shall include a detailed schedule of 
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itemi zed charges for interconnection and each service or network 
element included in the agreement . The agreement states that 

telecommunications services provided by BellSouth for resale will 
be available for purchase by Advent at a discount rate of 21 .83% 

for residential services and 16 . 81% for business services. 

Upon review of the proposed agreement , we find that- it 
complies with the Telecommunications Act of 1996; thus , we hereby 

approve it. BellSouth and Advent must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U. S.C. § 252(e) . 

Based on the foregoing , it is 

ORDERED b y the F~ o r ida Public Service Commission that the 

second amendment to the resale agreement between Bel lSouth 
Telecommunications , Inc. and Advent Consulting and Technology, 
Inc., as set forth in Attachment A and incorporated by reference in 

this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that this docket shall be closed . 

By ORDER of the Florida Public Service Commission this ~ 
day of February, ~. 

BLANCA S . BAY6, Director 
Division of Records and Report ing 

By: Ka~n~ 
Bureau of Records 

( S E A L ) 

ALC 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1), Florida Statutes , to notify parties of any 
administrative hearing or judicial review o f Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes, as 
wel l as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or r esult in the relief 
sought . 

Any party adversely affec ted by the Commission ' s final action 
in this matter may requP.st : 1 ) reconsideration o f the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Talla r assee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 
this order i n the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review i n Federal district 
court pursuant to the Federal Telecommunications Act o f 1996 , 47 
u.s .c . § 252 (e) (6). 
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Agreement Between Bell~utb Telec:ommuaiutloas, lac. aad Adveat Coasultla1aad Tec:baoloo, lac. RegardiDI Tbe Sale ofBeiiSoutb Telec:ommuaiutioas Services to Adveat Coa1ultiaaaad 
Tec:baolol)', lac. For Tbe Purposes of Resale 

THIS AGREEMENT is by and between BellSouch Telecommunication~. Inc., ("BellSouth or Company"), a 
Georgia corporation, and Advent Consultin& and Technology, Inc. ("ADVENr'), a Florida corporation, and shall 
be deemed effective as ofNovember 10, 1997. 

WITNESSETH 

WHEREAS, BeliSouch is a local excbanae telccommunicadoas compuy authoriz.cd to provide 
telecommunications servica in the staea of Alabama. Florida. Gecqia, Kentucky, Louisiana, Mississippi, North 
Carolina. South Carolina. and Tennessee; and 

WHEREAS, ADVENT is or seeks to become an alternative local excbanae telecommunications company 
authorized to provide telccommunicatioos s·~ca in the swe of Florida; and 

WHEREAS, ADVENT desires to resell BellSouth's telecommunications services; and 

WHEREAS, Bell South has qreed to provide such services to ADVENT for resale purposes and punuant to 
the terms and conditions set fonh herein; 

NOW. THEREFORE, for and in consideration of the mucual pmni.sa and promises contained herein, 
BciiSouth and ADVENT do hereby a&ree as follows: 

I. Term of the Aareemcat 

A. The term of this Aarecmcnt sbalJ be two years bqinnin& November I 0, 1997 and shall apply to all 
of BeiiSouth's serving territory as of January I, 1997 in the state o.f Florida; 

8. This Agreement shall be automllieally renewed for two additional one year periods unless either 
party indicates its intent not to rcoew the AarecmeoL Notice of such intent must be provided. in writing, to 
the other party no later than 60 days prior to the end of me thcn-existin& contraCt period. The terms of this 
Agreement shall remain in effect after che term oftbc existina aarecmcnt has expired and while a new 
agreement is bein& neaociared. 

C. The rates pursuanl by which ADVENT is to purcbuc services from Bell South for resale shall be at a 
discount rile off of the retail rate for the telec:ommunicatioos service. The discount rates shall be as set forth 
in Exhibit A, attKhed hereto aad incorporated herein by Ibis refcrcoce. Such discount shall reflect the costs 
avoided by BeiiSouth when selUna a service for wholesale purposes. 

II. Definition of Terms 

A. CUSTOMER OF RECORD means me entity responsible for placina applicc ion for service: 
requesting additions. rearranaemcncs, maintenance or discontinuance of service: payment in full of r.haraes 
mcurred such as non-recurrina, monthly rec:wrlna. toll. directory uslstance, etc. 

8. DEPOSIT means assurance provided by a customer in the form of cash. surety bond or bank lener of 
credit to be held by the Company. 
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C. END USER means the ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCA TJON means the physical location of the premises where an end 
user makes usc of the tclecommunicatioM services. 

E. NEW SERVICES means functions, features or capabilities that are noc cumntJy offered by 
BeliSouth. This includes pack.a&ina of existina services or combinina a new function, feature or capability 
with an existina service. 

F. OTIIER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenificated by the 
public service commissioas of the Company's franchised area to provide local exchanae service within the 
Company's franchised area. 

G. RESALE means an activity wherein a cenificated OLEC, such u ADVENT subscribes to the 
telecommunicatioM services of the Company and then reoffm those telecommunications services to the 
public (with or without "addina value"). 

H. RESALE SERVICE AREA means the area. u defined in a public service commission approved 
cenificate. of operation, within which an OLEC, such u ADVENT, may offer mold local exchanae 
telecommunication.s service. 

IlL General Provisions 

A. ADVENT may resell the tariffed local exchanae and toll telecommunic:atioM services of BeiiSouth 
contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the tenns, and 
conditions specifically set fonh herein. Notwithstandin& the fore&9ina, the exclusioM and limitations on 
services available for resale will be u set forth in Exhibit B. attached hereto and incorporated herein by this 
reference. 

Bell South shall make available tclecommunicatioas services for resale It the rates set forth in Exhibit A to 
this agreement and subjcc:t to the exclusions and limitations set forth in Exhibit 8 to this aareement. It docs 
not however waive its ri&bts to appeal or otherwise chaJienae any decision reaardlna f'l:stle that resulted in 
the discount rates contaiDed iD Exhibit A or the exclusions and limitatJons contained in Exhibit B. Bell South 
reserves the ri&ht to punue any and all Jeaal and/or equitable remedies, includiDa appeals of any decisions. If 
such appeals or challenaes result in chanaea In the discount rates or exclusions and limitations, the parties 
agree that appropriate modificatioM to this Agreement will be made promptly to make Its tenns consistent 
with the outcome of the appeaL 

B. ADVENT may purchase resale services from BeiiSouth for their own use in operatina their business. 
The resale discount will apply to those services under the followina conditions: 

I) ADVENT must resell services to other end usen. 

2) ADVENT must order servtces throu&h resale interfaces, i. e .• the LCSC and/or •.ppropriate Resale Account Team 

Ven oon· Ocll'~' ' • IOQl o ...... , 
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3) ADVENT cannot be an alternative local exchange telecommunications company for the single purpose of sell in 
to themselves.· 

C. The provision of services by the Company to ADVENT does not constitute a joint underta.lcing for 
the furnishing of any service. 

D. ADVENT will be the customer of record for all services purdwed &om Bell South. Except u 
specified herein, the Company will take orders from. bill and expect payment &om ADVENT fo• Jll services. 

E. ADVENT will be the Company's single point of c:ootlet for all services purc:hued pursuant to this 
Agreement The Company shall have no contlet with the end user excepc to the extent provided for herein. 

F. The Company will continue to biiJ the end user for any services dW the end user specifies it wishes 
to receive directly from the Company. 

G. The Company maint.Ms the right to serve dire(tJy any end user withiD the service m 1 of ADVENT. 
The Company will continue to direc:tJy market its own tclecommunkationJ produc:ts and services ana in 
doing so may establish independent relationships with end uscn of ADVENT. 

H. Neither Patty shall interfere with the ri&bt of any penon or entity to obtain service directly from the 
other Pllt)'. 

I. Current telephone numbers may normally be mained by the end user. However, telephone numbers 
are the property of the Company and arc usisned to the service 1\unisbed. ADVENT hu no property right to 
the telephone number or any other call number desipwion usocilled with services 1\unished by the 
Company, and no right to the continuance of service through any panic:ulat central office. The Company 
reserves the right to change such numbers, or the central office desianation usociatcd with such numbers, or 
both, whenever the Company deems it necessary to do so in the co~duc:t of its business. 

J. The Company may provide any service or facility for which a charJe is not established herein, as 
long as it is offered on the same terms to ADVENT. 

K. Service is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Service wiU be discontinued if any law enforcement aaency advises that the service be in& used Is in 
violation of the law. 

M. The Company can refuse service when it bu arounds to believe that service will be used in violation 
of the law. 

N. The Company accepts no responsibility to any person for any unlawful act commined by ADVENT 
or its end users as pan of providin& service to ADVENT for purposes of resale or otherw: .e. 

0 . The Company will cooperate fully With law enforcement aaencies with subpoenas and court orders 
for assistance with the Company's customers. Law enforcement agency subpoenas and court orders regard1ng 

Vcmon October 24. 1997 o .. - . t 
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end use~ of ADVENT will be directed to ADVENT. The Company will bill ADVENT for implementing 
any requests by law enforcement aaencies regarding ADVENT end users. 

P. The characteristics and methods of operation of any circuits, facilities or equipment provided by any 
pe~on or entity other than the Company shall not: 

I) Interfere with or impair service over any facilities of the Company, its affiliates, or its coMectin& and concurring 
carriers involved in its service; 

2) Cause damqe to their plant; 

3) Impair the privacy of any communications; or 

4) Create hazards to any employees or the public. 

Q. ADVENT usumes the re::ponsibility of norifyina the Company reprdinaleu than standard 
operations with respec:t to services provided by ADVENT. 

R. Facilities and/or equipment utilized by BellSouth to provide service to ADVENT remain the 
property of BellSoutb.. 

S. White paae cfuec:tory listinp will be provided in accordance with reaulatlons set forth in Section A6 
of the General Subscriber Servic:c Tariff and will be available for resale. 

T. Bell South will provide customer record information to ADVENT provided ADVENT hu the 
appropriate Lcaer(s) of Autboriz.arion. BcllSouth may provide customer record information via one of the 
fo llowing methods: US mail. fax. or by electronic interface. BellSouth will provide customer record information 
via US mail or fax on an interim basis only. · 

I) ADVENT qrees to compensate BellSouth for all Bell South incurred expenditures associated with providing 
such information to ADVENT. ADVENT will adopt and adhere to the BellSouth guidelines assoc1ated with 
each method of providin& customer record information. 

2) AU cosu incurred by BellSouth to develop and implement operational interfaces shall be recovered from 
ADVENT wbo utillza the services. 

U. BellSoutb will provide certain selected messaaina services to ADVENT for resale messaaln& service 
without the wholesale discowlt. 

V. BellSouth' s Inside Wire Maintenance Plans may be made available for resale at rates, terms and 
conditions as set forth by BeliSouth and without the wholesale discount. 

W. All costs incurred by BellSouth for providin& services to ADVENT that are not cove.~d in the BeiiSouth 
tariffs shall be recovered from the ADVENT(s) who utilize those services. 

IV. BtllSoutb' s Provtsloa or Services to ADVENT 

Vcr1oon Octnher 24 I OQ1 
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A. ADVENT agrees that its resale of Bell South services shall be as follows: 

I) The resale oftelecommunications services shall be limited to users and uses confonning to the class ofserv1ce 
restrictions. 

2) To the extent ADVENT is a telecommunications cmier that serves areater than S percent of the Nation's 
presubseribed access lines. ADVENT shaJI nocjointJy maricet its interLATA services with the telecommunicatic 
services purchased from BeiiSouth punuant to this Apecmeot in any of the states covered under this Agreemer 
For the purposes of this subs«tioa. to jointly maricet meana any advertisement. maricetutg effort or billing in 
which the telecommunications services purchased from BeiiSouth for purposes of resale to customers and 
interLA T A services offered by ADVENT are p~ekaaed. tied, bundled, discounted or offered together in any wa 
to the end user. Such efforts include, but are noc limited to, sales referrals, resale arrangements, sales agencies c 
billing apecmeots. This subsection shaJI be void and of no effect for a particular state covered under this 
Agreement as of February 8, 1999 or on the dale BeUSoudl is authorized to offer interLA TA services in that sw 
whichever is earUer. 

3) Hotel and Hospital PBX service are the only telecommunications services available for resale to HoteVMotel an· 
Hospital end users, respectively. Similarly, Access Line Service for Customer Provaded Coin Telephones is the 
only local service available for resale to Independent Paypbcne Provider (lPP) customers. Shared Tenant Servic 
customers can only be sold those telecommunications services available in the Company's A23 Shared Tenant 
Service Tariff. 

4) ADVENT is prohibited from furnishing both flat and measured rate service on the same business premises to the 
same subscribers (end users) as stated in A2 of the Company's Tariff except for backup service as IIldicated in u 
applicable state wiff Section A3. 

S) If telephone service is established and it is subsequently detennined that the ctus of serv1ce restracuon has been 
violated, ADVENT will be notified and billing for that service will be immediately changed to the appropriate 
class of service. Service charges for changes between class of service, back billing, and interest as descnbed II\ 
this subs«tioo shall apply at the Company's sole discretion. Interest at a rate as set forth in Section A2 of the 
General Subscriber Service Tariff and Section 82 of the Private Line Service Tariff for the applicable :;:3te, 
compounded dally for the number of days from the back billing date to and including the date that ADVENT 
actually makes the payment to the Company may be assessed. 

6) The Company racrves the right to periodical!¥ audit services purchased by ADVENT to establish authentic1ry o 
use. Such audit sbaU not occur more than once in a caJendar year. ADVENT shall make an~ -.,d all records and 
data available to the Company or the Company's auditors on a reasonable basis. The Company shall bear the co: 
of said audit 

8. Resold services can only be used in the same manner as specified in the Company's Tariff. Resold 
services arc subject to the same tcnns and condlt1ons u are specified for such services when fumashcd 10 an 
individual end user of the Company in the appropriate section of the Company's Tariffs. Specific tan IT 
features, e.g. a usage allowance per month, shall not be auregated across multiple resold services. Re.sold 
services cannot be used to aggregate traffic from more than one end user customer except u specified in 
Section A23. of the Company' s Tariff referring to Shared Tenant Service. 
C. ADVENT may resell services only within the specific resale service area u defiiled in its ccn1ficatc 

o.,,.. ( 
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D. Telephone numbers transmitted via any resold service feature are intended solely for the use of the 
end user of the feature. Resale of this information is prohibited. 

E. No patent, copyright, trademark or other proprietary right is licensed. &fUlled or otherwise 
transferred by this Agreement ADVENT is strictly prohibited from any use, inc:ludin& but not limited to 
sales, marketin& or advenising, of any BeiiSouth name or trademark. 

V. Malateaaace of Services 

A. ADVENT will adopt and adhere to the standards contained in the applicable BeiiSouth Work Center 
Interface Agreement reprding maintenanc:e and installation of service. 

B. Services resold under the Company's Tariffs and facilities and equipment provided by the Company 
shall be maintained by the Company. 

C. ADVENT or its end users may not rearrange, move, disc:oMect, remove or attempt to repair any 
facilities owned by the Company, other than by C:OMec:tion or discoMection to any incerface mwa used, 
exc:ept with the wriaea c:onsent of the Company. 

D. ADVENT acc:epts responsibility to notify the Company of situations that arise that may result in a 
servic:e problem. 

E. ADVENT will be the Company's single point of c:ontact for all repajr c:alls on behalf of ADVENT's 
end users. The parties aaree to provide one another with toll-free contact numbers for such purposes. 

F. ADVENT will contac:t the appropriate repair centers in accordanc:e with proc:edures established by 
the Company. 

G. For all repair requests, ADVENT accepts responsibility for adhering to the Company's prescreening 
guidelines prior to referring the trouble to the Company. 

H. The Company wiU biU ADVENT for handling troubles that are found not to be in the Company's 
network pursuant to its standard time and material charps. The standard time and material charges wtll be 
no more than what BellSoutb c:barJes to its retail customers for the same servic:es. 

1. The Company reserves the ri&ht to contact ADVENTs customers, if deemed nec:essary, for 
maintenance purposes. 

VI. Establishment of Service 

A. After receiving cenification u a loc:al exchanae company from the appropriate regulatory agency, 
ADVENT wtll provide the appropriate Company service center the nec:essary doc:umcntation to enable the 
Company to establish a muter account for ADVENT. Such doc:umentation shall include the Application for 
Master Account, proof of authority to provide telecommunications services, an Operating Company Number 
("OCN") assigned by the National Exchange Carriers Assoc:iation (KNECA") and a tax exemption centficate. 
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if applicable. When necessary deposit requirements are met. the Company will begin taking orders for the 
resale of service. 

B. Service orders will be in a standard format desi&nated by the Company. 

C. When notification is received from ADVENT that a current customer of the Company will subscribe 
to ADVENT's service, standard service order interVals for the appropriate clw of service •viii apply. 

D. The Company will not require end user confumation prior to establishing service for ADVENT's 
end user customer. ADVENT must, however, be able to demonJtrate end user authorization upon request 

E. ADVENT will be the single poillt of contact with the Company for all subsequent ordering activity 
resulting in additionJ or chanaes to resold services excepc that the Company will accept a request directly 
from the end user for conversion of the end user's service from ADVENT to the Company or will accept a 
request from another OLEC for conversion of the end user's service &om ADVENT to the other LEC. The 
Company will notify ADVENT that such a request has been processed. 

F. If the Company determines that an unauthorized change in local service to ADVENT hu occurred, 
the Company will reestablish service with the appropriate local service provider and will assess ADVENT u 
the OLEC initiating the unauthorized change, the unauthorized change ch&rJe described in F.C.C. Tariff No. 
I, Section 13. Appropriate nonrec:urrina charaes. u set forth in Section A4. of the General Subscriber 
Service Tariff, will also be usessed to ADVENT. These charaes can ~adjusted if ADVENT provides 
satisfactory proof of authorization. 

G. In order to safeguard its interest. the Company reserves the right to secure the account with a suitable 
form of security deposit, unless satisfactory credit hu already been established. 

I) Such security deposit shall take the form of an irrevocable Letter of Credit or other forms of security acceptablt 
to the Company. Any such security deposit may be held during the continuance of the service as security for th 
payment of any and all amounts accruin& for the service. 

2) If a security deposit is required, such security deposit shall be made prior to the inauguration of servtce. 

3) Such security deposit may not exceed two months' estimated billina. 

4) The fact that a security deposit hu been made in no way relieves ADVENT from complying with the CompiUly· 
regulations u to advance payments and the prompt payment of bills on presentation nor docs it constlrute a wal\ 
or modification of the rqular practices of the Company providing for the discontinuance of service for non­
payment of any sums due the Company. 

S) The Company reserves the right to increue the security deposit requirements when, in its sole judgment. 
circumstances so warrant and/or ifOSS monthly bill In& hu increued beyon ' the level initially used to determme 
the security deposit. 

6) In the event that ADVENT defaults on its account. service to ADVENT will be terminated and any secunty 
deposits held will be applied to it~ account. 

\ ..... ....... ('\ ...... ..... , . '""' .. 
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7) In the case of a cash deposit, lllterest at a rate as set fonh in the appropriate BeiiSouth wiff shall be paid to 
ADVENT during the continuance of the security deposit Interest on a security deposit shall accrue annually 
and, if requested, shall be annually credited to ADVENT by the accrual date. 

VII. Payment And Blllla1 Arnn&tDitDts 

A. When the initial service is ordered by ADVENT, the Company will establish an accounts receivable 
master account for ADVENT. 

B. The Company shall bill ADVENT on a cwrent buis all applicable clwJes and credits. 

C. Payment of aJI clwJes will be the responsibiliry of ADVENT. ADVENT shall make payment to the 
Company for aJI services biiJed. The Company is not responsible for payments noc received by ADVENT 
from ADVENrs customer. The Company will not become involved in billin& disputes rbat may arise 
betwm~ ADVENT and its customer. Payments made to the Company u payment on account will be credited 
to an accounts receivable master account and not to an end usa's account 

D. The Company wiU render bills each month on established bill days for each of ADVENTs ~ounts. 

E. The Company will bill ADVENT, in advance, ctwaes for all services to be provided durin& the 
ensuing bill in& period except chqes associated with service usaae, which clwJes will be billed in mean. 
Charaes will be calculated on an individual end user account level, includin&. if applicable, any charges for 
usage or usaae allowances. Bell South will also bill all chqes, includin& but not limited to 91 1 and E911 
charges, telecommunications relay charaes, and franchise fees, to ADVENT. 

F. The payment will be due by the next bill date (i.e., same date in the following month as the bill date) 
and is payable in immediately available funds. Payment Is considered to have been made when received by 
the Company. 

I) If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the payment due date 
shall be the fii'St non-Holiday day followina such Sunday or Holiday. If the payment due date falls on a Sarurday 
or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall beth 
last non-Holiday day prKedin& such Saturday or Holiday. If payment is not received by the payment due date. a 
late payment penalty, u set fonh in I. followin&. shall apply. 

G. Upon proof of tax exempt certiftc:.ation from ADVENT, the total amount billed to ADVENT will not 
include any taxes due fi'om the end user. ADVENT will be solely responsible for the computation, trackin&, 
reportin& and payment of aJI federal, state and/or local jurisdiction taxes associated with the services resold to 
the end user. 

H. As the customer of record, ADVENT will be responsible for, and remit to the Company, all charges 
applicable to its resold services for emeraenc:y services (E91 I and 911) and Telecommunications Relay 
Service (TRS) as well as any other charaes of a similar narure. 

I. If any portion of the payment is received by the Company after the payment due date as set forth 
preceding, or if any portion of the payment is received by the Company in funds that are not immediately 

Vcrs1on October 24. 1997 Puc 8 
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available to the Company, then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the portion of the payment not received by the payment due date times a late factor. The late 
factor shall be as set fonh in Section A2 of the General Subscriber Service Tariff and Section 82 of the 
Private Line Service Tariff. 

J . Any switched access charaes wociated with interexchange carrier access to the resold local 
exchange lines will be billed by, and due to, the Company. No additional cJtaraes are to be assessed to 
ADVENT. 

K. The Company will not perform billlnaand collection services for ADVENT as a result of the 
execution of this Apment All requests for billina services should be refmed to the appropriate entity or 
operational aroup within the Company. 

L. Pursuant to 47 CFR Section 51.617, the Company will bill ADVENT end user common lin; ~haraes 
identical to the end user common line cbarJes the Company bills its end users. 

M. In general. the Com;.ny will noc become involved in disputes between ADVENT r d ADVENTs 
end user customers over resold services. If a dispute does arise dw CMnot be settled without the involvemcrtl 
of the Company, ADVENT shall contac:t the desiana&ed Scrviu Center for resolution. The Company will 
make every effort to assist in the resolution of the dispute and will work with ADVENT to resolve the mauer 
in as timely a manner as possible. ADVENT may be required to submit docwnenwion to substantiate the 
claim. 

VIII. Dlscontlauaace of Sen-Ice 

A. The procedures for discontinuing service to an end user are as follows: 

I) Where possible, the Company will deny service to ADVENrs end user on behalf of, and at the request of. 
ADVENT. Upon restoration of the end user's service, mtcral charges will apply and w11l be the respon~ib1lity c 
ADVENT. 

2) At the request of ADVENT, the Company will discoMect a ADVENT end user customer. 

3) All requests by ADVENT for deaial or discona~on of an cad user for nonpayment must be in writing. 

4) ADVENT will be made solely responsible for notifying the end user of the proposed discoMection of the servac 

5) The Company will continue to process calls made to the Annoyance Call Center and will advise ADVENT wher 
it is determined that annoyance calls are oriainated from one of their end user's locations. The Company sha ll be 
lndemnlned, defended and held hannleu by ADVENT and/or the end user aaainst any clalm. loss or damage 
arisin& from providing this Information to ADVENT. It Is the responsibility of ADVENT to we tho o.orTecuve 
action necessary with its customers who make annoyina calb. FaiiW'e to do ..o will result in the Company's 
discoMccting the end user's service. 

B. The procedures for discontinuing service to ADVENT arc as follows: 

o . .. . 0 
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I) The Company reserves the ri&ht to suspend or tcrminacc service for nonpayment or in the event of proh1b11ed. 
unlawful or improper use of the facilities or service, abuse of the facilides, or any other violation or noncom~has 
by ADVENT of the rules and reaulations of the Company's Tariffs. 

2) If payment of account Is not received by the bill day in the month after the oriainaJ bill day, the Company may 
provide written notice to ADVENT, that additional applications for service will be refused and that any pendina 
ordm for service will not be completed lf payment is noc received by the fifteenth day '"J llowing the date of the 
notice. If the Company does not refuse additional applications for service on the date specified in the notice, and 
ADVENTs noncompliance continues. nothina contained hmin shall preclude the Company's right to refuse 
additional applications for service without t'unher nodce. 

3) If payment of ~ount is not received, or amnaements made, by the bill day in the second consecutive month, th· 
account will be considered in default and will be subject to denial or discoMection, or both. 

4) If ADVENT fails to comply with the provisions of this Apment, includina any pavments to be made by it on 
the dates and times htcein specified, the Company may, on thirty days wrincn notice to tbe person desianated by 
ADVENT to receive notices of noncompliance, discontinue the provision of exiscina services to·ADVENT at an> 
time thereafter. ln the case of such discontinuance, all billed clwaes. u well u applicable termination charges, 
shall become due. If the CompaDy does noc discontinue the provision of the services involved on the date spec:ifi 
in tbe thirty days' notice, and ADVENTs noncompliance continues, nothina contained herein shall preclude the 
Company's riaht to discontinue the provision of the services to ADVENT without funher notice. 

5) If payment is not received or amnaements made for payment by the date &iven in the written notification, 
ADVENTs services will be discontinued. Upon discontinuance of service on a ADVENrs account. service to 
ADVENTs end users will be denied. The Company will also reestablish service at the request of the end user or 
ADVENT upon payment of the appropriate coMection fee and subject to the Company's normal application 
procedures. ADVENT is solely responsible for notifYina the end user of the proposed discoMection of the servict 

6) If within fifteen days after an end user's service has been denied no contact has been made in reference to restorir 
service, the end user's service will be discoMected. 

IX. Liability 

A. The liability of tbe Company for damaaes Irisin& out of mistakes, omissions, interruptions, 
preemptions, delays errors or defects in transmission. or failures or dcfecu in facilities furnished by the 
Company, ocauriDa in the course of fumilhin& service or other facilities and not caused by the negligence of 
ADVENT, or of the Company in faiHna to maintain proper standards of maintenance and operation and to 
exercise reuonable supervision shaU in no event exceed an amount equivalent to the proportionate chara~ !o 
ADVENT for the period of service durin& which such mistake, omission, interruption, preemption, delay, 
error or defect in transmission or defect or failure in facilities occur. The Company shall not be liable for 
damage Irisin a out of mistakes, omission, interruptions, preemptions, delays, crTOrS or defects In transmission 
or other injury, includina but not limited to injuries to persons or property from voltaaes or cWTenu • 
transm irted over the service of the Company, ( 1) caused by customer-provided equipment , ~xcept where a 
contributing cause is the malfunctioning of a Company-provided coMectin& I.ITingement. in which event the 
liability of the Company shall not exceed an amount equal to a proportional amount of the Company billing 
for the period of service during which such mistake, omission, interruption, preemption, delay, error. defect 
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in transmission or injury cx:curs), or (2) not prevented by customer-provided equipment but which would 
have been prevented had Company-provided equipment been used. 

B. The Company shall be indemnified and saved harmless by ADVENT against any and all claims, 
actions, causes of action, damages, liabilities, or demands (includin& the coso, expenses and reasonable 
anomeys' fees, on account thereof) of whatever kind or nanue that may be made by any third patty as a result 
of the Company's furnishing of service to ADVENT. 

C. The Company shall be indemnified, defended and held hannleu by ADVENT and/or u1e end user 
against any claim, loss or damage arising from the use of services offered for resale involving: 

I) Claims for libe~ slander, invasion of privacy or infringement of copyright arising from ADVENTs or end user's 
own communications. 

2) Claims for parent infringement arising from acu combining or using Company services in coMection with 
facilities or equ;pment furnished by the end user or ADVENT. 

3) All other claims arising out of an act or omission of ADVENT or its end user in the course of us ina services. 

D. ADVENT accepts responsibility for providinaacuss for maintenance purposes of any service resold 
under the provisions of this Tariff. The Company shall not be responsible for any failure on the part of 
ADVENT with respect to any end user of ADVENT. 

X. Treatment of Proprietary and ConOdentlallnformatloa 

A. Both parties agree that it may be necessary to provide eac~ other during the term of this Agreement 
with certain confidential information, includin& trade secret information, including but not limited to, 
technical and business plans. technical information, proposals. specifications, drawings, prcx:edures, customer 
account data and like information (hereinafter collectively referred to as " Information"). Both parties agree 
that all Information shall either be in writing or other tangible format and clearly martced with a confidential, 
private or proprietary legend. or, wben the Information is communicated orally, it shall also be communicated 
that the Information is confidential. private or proprietary. The Information will be returned to the owner 
within a reasonable time. Boch parties agree that the lnfohnation shall not be copied or reproduced in any 
form. Both parties agree to receive such Information and not disclose such Information. Both parties agree 
to protect the Information received from distribution, disclosure or dissemination to anyone except employees 
of the parties with a need to know sucb Information and which employees agree to be bound by the terms of 
this Section. Both parties will use the same standard of care to protect Information received as they would 
use to protect their own confidential and proprietary Information. 

B. Notwithstandin& the foregoing, both parties agree that there will be no obligation to protect any 
ponion of the Information that is either: I) made publicly available by the owner of the Information or 
lawfully disclosed by a nonparty to this Agreement: 2) lawfully obtained from any source other than the 
owner of the Information: or 3) previously known to the receiving party without an ,.;,ligation to keep it 
confidential. 

, , ..... ~ ... n . ........ "". • ""' ~ 
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XI. ResolutloG of Dbputa · 

Except as otherwise stated in this Aareement, the parties qree that if any dispute arises as to the 
interpretation of any provision of this Ap-eement or as to the proper implemenwion of this Agreement, the parties wi 11 
petition the applicable state Public Service Commission for a resolution of the dispute. However, each party reserves 
any rights it may have to seek judicial review of any rulina made by that Public Service Commission concerning this 
Agreement 

XIL Limltatloa of Use 

The parties agree that this Aareement shall not be proffered by either party in another jurisdiction as evidence 
of any concession or as a waiver of any position t&ken by the other party in that jurisdiction or for any other purpose. 

XIIL Walven 

Any failure by either party to insist upon the strict performance by the other party of any of the provisions of 
this Agreement shall not be deemed a waiver of any of the provisions of this Aareement. and each party. 
notwithstanding such failure. shall have the right thereafter to insist upon the specific performance of any illld all of the: 
provisions of this Agreement 

XIV. Governlna Law 

This Agreement shall be governed by, and construed and enforced. in accordance with, the laws of the State of 
Georgia. without regard to its conflict of laws principia. 

XV. Arm's Lenatb Nqotlatlou 
This Ap-eement was executed after arm's lenath negotiations between the undersigned parties illld reflects 

the conclusion of tbe undeniped that this Agreement is in the best intcresu of all parties. 
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XVI. Notices 

A. Every notice, consent, approval, or other communications required or contemplated by this 
Agreement shall be in writin& and shall be delivered in person or given by postage prepaid mail, address to: 

BeliSouth Telecommunications, Inc:. 

CLEC Account Team 
3S3S ColoMade Parkway 
Room E4EI 
Birmingham, AL 35243 

Advent Consultina and TechnoloiY. Inc. 

Inter Company Relations 
P.O. Box 7166 
Wesley Chapel, FL 33543 
(813)71$-1619 Fax-(113)71S- 1719 

or at such other address u the intended recipient previously shall have desi~Jl&Ud by written notice to the 
other party. 

B. Where speciflc:aUy required, notices shall be by certified or reaistered mall. Unless otherwise 
provided in this Aarecment. notice by mail shall be effective on the dale it is officially recorded u delivered 
by rerum receipt or equivalent, ill d in the absence of such record of delivery, it siW1 be presumec4 to have 
been delivered the fifth day, or next business day after the fifth day, after it was deposited in the mails. 

XVII. Amendments 

This Agreement may be amended at any rime upon written agreement of both patties. 

XVIII. Entire A&rccmeat 

This Agreement seu forth the entire undmtandina and supersedes prior qreemenu between the parties 
relating to the subject matter contained herein and meraes all prior discussions between them, and neither party shall 
be bound by any defutition, condition, provision. represenwion, warranty, covenant or promise other than as 
expressly stated in this Aareement or as is conccmporancously or subsequently set forth in writin& and executed by a 
duly authorized officer or represcnwive of the party to be bound thereby. 

NAME: JiUCX H1add1 NAME: Waxa• Bldwooct 
Prloted Name Printed Name 

TITLE: Director TITLE: Yic:& Prald&at 

DATE: \1 I I I /q:z 
I 

DATE: \\\ l{\ q 1 
I \ 

Vcrsron Octot>cr 2~ I 007 0 ..... I 1 
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EXHIBIT "A" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purclwe by ADVENT for the purposes of resale to ADVENT 
end users shall be available at the foUowina discount off oftbe ~I rate. 

SIAn 
ALABAMA 
FLORlDA 
GEORGlA 

KEN11JCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROUNA 
SOUTH CAROLINA 

TENNESSEE•• 

R(.5mENCE 
(7% 

21.13% 
20.3% 
16.79% 
20.12% 
1$.7$% 
21.5% 
14.1% 
16% 

DISCOUNT 

BUSINESS 
17'1• 

16.81% 
17.3% 

1$.54% 
20.72% 
IS.7W• 
17.6% 
14.8% 
16% 

• Effective u of the Commission's Order in Louisl.ana Docket No. U-22020 da!ed November 12, 1996. 

•• The Wholesale Disc:ount is set u a percentqe off the tariffed rata. lfOLEC provides is own operator services 
and directory services, the discount shall be 21.$6%. These rates are effective u of the TeMessee Regulatory 
Authority's Order in TeMessee Docket No. 90-01331 elated Junwy 17, 1997 . 

Vcrt•on Oc1obcr 2-' 1 ~1 
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EXHIBITB 

Type of AL FL GA kY Sen lee Resale? Discount? Resale? Discount? Resale? Discount? Resale? Disc~unt? I Grandfllhcrcd Services Yes Yes Yes Yes Yes Yes Yes Yes 2 Contna Service Amnaemcnts Yes Yes Yes Yes Yes No Yes No 3 Promotions • > 90 Days Yes Yes Ya Yes Yes Yes Yes Yes 4 Promotions • < 90 Days Yes No Yes No Yes No No No 

' Lifelindlinlt Up Services Yes Yes Ya Yes Yes Yes No No 6 911/E911 Services Yes Yes Yes Yes Yes Yes Yes Yc:s 7 N II Servicca Ya Yet Yes Yes Ya Ya No No I AdWa&.ch- (Ste Note I) Ya No Ya lifo Ya No v .. No 9 Mcmorycau- Yes No Yes No v .. No Yes No 10 Mobile Services Yes No Yes No Yes No Yes No II Federal Subscriber Line Cbarps Yes No Yes No Yes No Yes No 12 Non-Rccwrina Charles Yes Yes Yes Yes Yes Yes Yes Yes 

Typeer MS NC sc TN 
Service RCS&I~'Z Dlscounl'? Rcsa!e? Discount? Raale7 OiJc:ount? Resale? Dlscowu? I GrandfaUiered Services Yes Yes Yes Yes Yes Yet Yes Yes 2 Contna Service Amnaanenu Noce' Note' Noce6 Yes Yes No Ya Yes 3 Promotions • > 90 Days Yes Yes Yes Yes Ya Yet Yes Note l 4 Promotions • < 90 Days Yet No No No Va No No No 

' Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Vet Note4 6 9111E911 Services Yes Yes Yes Yes Yes Yes Yes Yes 7 N II Services No No No No Yes Yes Yes Yes 8 AdWIICb- (SccNoce I) Yes No Yes No Yes No Yes No 9 Mc:morycau- Yes No Yes No Yes No Yes No 10 Mobile Services Yes No Yes No Yes No Yes No II Fc:dc:ra.l Subscriber Line Clwaa Yes No Ya No Yes No Ya No 12 Non·Rccurrina ctwaes Yes Yes Yes Yes 'l.a Yes Yes No 

Addi!Joaal Co••••a: 

I GraadfatJiered Mnlcet c:an be resold only to c:xistina subscribers of the pllldfalheted service. 2 Wbc:rc available for rc:sale, proaedeu will be made available only to end users who would have qualified for the promotion had it Men provided by BcliSouth dilec:tty. 

Resale? 
Yes 

Noce 5 
Yes 
Yes 
Yes 
No 
No 

_v .. 
Yet 
Yes 
Yes 
Yes 

3 In Tennesacc, lona-c.erm pro...., (oft'end for more than ninety (90) days) may be obcained at one of the follow ina mes: (a) the stat.ed tariff,.., laa the wholaa.le discount; · 

LA 
Discount? 

Yes 
Note' 

Yes 
No 
Yes 
No 
No 
No 
No 
No 
No 
Yc:s 

(b) the promodoul,... (die JM'Oft'IOdoaa.l me otrcrcd by Bell South will not be discounted 1\uther by the wholesale discount ..-te) 4 Liftllae/Uak Up MrYica may be offend only to those sublcrlbcrt who meet the criteria thai BcliSouth turmuly applies to subsc:nben of these scrvic:cs. Ill Tea-. ADVENT shall purchase BciiSoudl's Mess~~e Ra&c Service a& !be swed tariiTrP!~. lc:s.s the: wholesale discounL ADVENT IIUIIl t'urdMr diJcowU die wholesale Mmace Ra&c Service to LifeLine customcrJ with a discount which is no less than the mlnlmwn dbcount thai BciiSoudl now provides. ADVENT is responsible for recovcrina the Subscriber Line Charae from the: Nauonal E11chanae Canim Auoc:latlon lntmwe toll settlement pool ju.st u lkiiSouth don today. The maximum rate lhaa ADVENT may chqe for LifeLine Service shall be capf*i at the naa retail,.... otrmd by lkiiSouth. 5 In Louisiana and Mississippi. all CoatriCt Sen' let Arraapacatl entered into by BciiSoulh or terminllina after the etrcctlve date of the Commission Order will be subjca to resale without the wholesale discounL All CSAs whidlare in place u of the etr'totivc: date of the Commission order will not be c:liaible for rc:sale. 
6 In North Carolina, only diose Coatract Senlce Arranaemcntl enteml into after April IS, 1997 will be •v11lable for resale. 7 Some of Bell South's loc:aJ e11chanae and tolltelec:ommuniwlon.s services are not available in cc:nain central offices and areas 8 AdWatc:h1

.,. is tanfTcd as Bell South• A1N Virtual Number Call Dew I Service 

Vcrs1on October 24. 1997 ..,,..,. I ( 
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