
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition by Sprint­
Florida , Incorporated for 
approval of resale agreement 
with International Design Group , 
Inc. d/b/a USA Telecom . 

DOCKET NO. 971579-TP 
ORDER NO . PSC-98-0244-FOF-TP 
ISSUED: February 6 , 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chai r man 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT AND CLOS ING POCKET 

BY THE COMMISSION: 

On December 2 , 1997, Sprint-Florida, Incorporated (Sprint) and 
International Design Group d/b/a USA Telecom (USA Telecom) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996, 47 U. S . C. §252(e) of the 

Telecommunications Act o f 1996 (the Act). The agreement is 
attached to this Order as Attac hment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encoura ge 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject or approve the agreement within 90 
days after submission o r it shall be deemed approved. 

This agreement covers the period beginning January 20 , 1998 
(the date of Commission approval) through December 31 , 1998 , and 
governs the relationship between the companies regarding t he resale 

of tariffed telecommunication services . Under 47 U.S.C. § 
252 (a) ( 1) , the agreement shall include a detailed scuedule of 

itemized charges fo r interconnection and e ach service o r network 
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element included in the agreement. The agreement s tates that 

telecommunications services provided by Sprint for resale will be 

available for purchase by USA Telecom at varied discount rates (See 

Exhibit 1 of Attachment A) . 

Upon review of the proposed agreement, we find that it 

c omplies with the Telecommunications Act of 1 996; thus , we hereby 

approve it . Sprint and Unicorn must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S.C. § 252 (e). 

Based o n the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
second amendment to the resale agreement between Sprint-Florida , 

Incorporated and International Design Group, Inc. d/b/a USA Telecom 
as set forth in Attachment A and incorporated by reference in this 

Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e). It is further 

ORDERED that this docket shall be closed . 

By ORDER of the Florida Public Service Commission this ~ 

day of February, ~. 

(SEAL) 

ALC 

r 
Reporting 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REV IEW 

The Florida Public Service Commission is requi red by Section 

120 . 569 ( 1) , Florida Statutes, to notify parties of any 
adminis trative hearing o r judicial review of Commission orders thac 
is available under Sections 120 . 57 or 120 . 68 , Flo rida Statutes, as 

well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 

hearing or judicial review will be grante d or result in the relief 

sought . 

Any par ty adversely affected by the Commission ' s final action 

i n this matter may request: 1) reconsideration of the decision by 
filing a motion for r econsideration with the Director, Division o f 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of t h e issuance of 

this order i n the fo rm prescribed by Rule 25-22 . 060, Florida 

Administrative Code; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 
u. s .c . § 252(e) (6). 
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• ~.~sprint 

ATTACHM ENT A 

MASI'ER RESALE AGREEMENT 

September 22, 1997 
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'r11is Agrccmm1 iJ be~n USA Telecom C"Ca.nier") &nd Sprint-florida, fncot:porated 
("Sprint") hereinafter coUcctiY!ly, '"the Partiu", entered into this ZZnd cS.y of Scpeember, 
1 "7 • for the State ot Florida. 

WIIEUAS, the Farues wish to estabUih terms and c:oaditions fcw the J'Ull'O'ICS of 
fulfillin.s Sprint's obligatiON~ by ZS 1 (b) and (c) ol tbe Act, &J ckftned herein; 

TiiRUOI.E, the Parties hereby aple &J follows; 

L DEFINITIONS 

Detln!tions or the terms '-"Cd in thia Apetmcnt lbaU haw the meaniap .a forth below. 

1. Act- meam dx Comm"""cioat Aa d l9Sf,aa &mCftllod by the T~ 
Act of 1996, l\lbtir.: lAw lCH-104 ollhl104th Uniflld IIIIa c.on,mt efr«tin 
Febnwy 8, 1996. 

Z. ~ • meuu arcy pmoa that <direc:dy oi indirec:tly) owu Ott c:catro&a, ia owned or 
controlled by, or it u.nMr cocdidOii ownmbip or CICIIdrOl wttb, anotber catby. For 
pui"PI*S g( ddt ApWIDMt, tbl ter'lll -own"« OOI'IIIVIIDWII to OWD ID cqWay Ultaat 
(«the~ thereat) ol at leal tat percent (lo.) wtdl ~ m dtbcr puty, or 
the risbt, uMu c:onunon ~ toallllrd tbe ..,..,decilica, ~ 
and poUcy ol anothtr atity. 

3. Central Office Swilch. End Oftice ar Tudeal ~ -ccmraa Office• or MCO") 
• means a switchifta facility widWl the publk switehed ~tions network, 
lnct~ but aoc limited~: 

End Oftke Switches wtddl are ~Witches trora wtdch efti·U~U Tdcpbooc txchazl3e 
Scrvica are directly CODDCICtCd and offeftd. 

Tandem Switches arc switches which are 1Uecl to conntc:t and twitch trunk cim&ib 
bctwcal and &rnOQS Central Ofra Switches. 

4. c.omr..:ldal Mclbilo lldiD 5aYica ("CMMS") meus a ~ QOIIUIIUZUQtioau MYX:e 
bcrwwa JDIJbiJe •doni or l'CICCMn md land......_.,« by mcbUa JtUioN 
QOIIU1UuUc&tifts 8IDGftl tbc:nltdw::J tiW ia J*Ot'idld for profit and that mUu 
intc~ IClYice aftilabk to the public or the .ad~ c~ ol ~ ....,. &J to 
be dfectit"Ciy ...-.ilable to. Nbll&ntia1 porticm of tiM .,Uik .. •ton U1 • 7 "* of 
r.dtra1 ~ s.ction 20.3. 
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purposes of this Agreement, unless otherwise spec1fically agreed to 1n wntmg , Spnnt 
shall provide such Electronic Interfaces in accordance with Exhibit 2. 

8. fCC - means Federal Communications Commission. 

9. Incumbent Local Exchange Carrier ("ILEC") -is any local exchange Carrier that was 
as of febmary 8, 1996, deemed to be a member of the Excha nge Carner ASSOCiation as 
set forth in 4 7 C.f.R. §69.60 1 (b) of the FCC's regulations. 

I 0. Interconnection - means the connection of separate piece .. of equipment, transmission 
facilities, etc., within, between or among networks for the transmission and routing of 
exchange service and exchange acces,. The architecture of interconnection may 
include collocation and/ or mid-span meet arrangements. 

1 1. lnterexchange Carrier ("IXC") - means a telecommunications service provider offer ing 
interexchange telecommunications services (e.g., inter- and/or intrai..ATA toll) 

12. Local Service Request ("LSR") - means an indwtry standard form used by the Parties to 
add, establish, change or cfuconnect local services. 

13. Local Traffic - means traffic (excluding Commercial Mobile Radio traffic, e.g. paging 
cellular, PCS) that is originated and tenninated within a given local calling area, or 
mandatory expanded area service (EAS) area, as defined by State commissions or, if not 
defined by State commission, then as defined in existing Sprint tariffs. 

14. Parties means, jointly, USA Telecom and Sprint-florida, Incorporated, and no other 
entity, affiliate, subsidiary or assign. 

I 5. Parity means, subject to the availability, development and implementation of necessary 
industry standard Electronic Interfaces, the provision by Sprint of services, Network 
Elements, functionality or telephone numbering re30urces under this Agreement to 
Carrier on ternu and conditions, including provisioning and repair intervals, no less 
favorable that those offered to Sprint, its Affiliates or any other entity that obtains such 
service._ , Network Elements, functional.ity or telephone numbering resources. Until the 
implementation of necessary Electronic Interfaces, Sprint shall provide such services, 
Network Elements, functionality or telephone numbering resources on a non­
discriminatory basis to Carrier as it provides to its Affiliates or any other entity that 
obtains .such services, Network Elements, functionality or telephone numbering 
resources. 

16. Rebranding - occurs when Carrier purchases a wholesale service from Sprint when the 
Carrier brand is substituted for the Sprint brand. 

17. Telecommunications Services -shall have the meaning set forth in 4 7 USC § 153(46). 

18. Undefined Ternu - The Parties acknowledge that terms may appear in this A9reement 
which are not defined and agree that any such terms shall be construed in accordance 
with their customary u~e in the telecommunications industry as of the effechve dnte 
of this Agreement or, as applicable, as .such term 1.s defined in the Act .. 
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19. Wholesale Service - means Telecommunication Servtces that Sprint prov1des at retail to 
subscribers who are not telecommunications Carriers as set forth in 4 7 USC §251 (c)(4) . 

II. SCOPE. TERM AND TERMINA TIQN 

A. Scope 

I . TI1e Telecommunications Services and facilities to be provided to Carrier by Sprint in 
satisfaction of this Agreement may be provided pursuant to Sprint tariffs and then 
current practices. Should there be a conflict between the terms of this Agreement and 
any such tariffs or practices, the terms of the tariff shall c01.trol to the extent allowed by 
law or Commission Order. 

2. Notwi!hstanding the above provisions, or any other provision in this Agreement, this 
Agreement and any Attachments hereto are subject to such changes or modifications 
w1th respect to the rates, terms or conditions contained herein as may be ordered, 
directed, or approved by the Commwion or the fCC, or as may be required to 
implement the result of an order or direction of a court of competent jurisdiction with 
respect to its review of any appeal of the decision of a Commission or the fCC, in the 
exercise of their respective jurisdictions whether said changes or modifications result 
from an order is.sued on an appeal of the decision of a Cornrni.ssion or the FCC, a 
rulemalcing proceeding, a generic investigation, a tariff proceeding, or an arbitration 
proceeding conducted by a Commission or FCC which applies to Sprint or in which the 
Commission or FCC makes a generic detennination and in which Carri~c had the right 
or the opportunity to participate, regardless of whether Carrier participated. Any rates, 
terms or conditions thus developed or modified shall be substituted in place of those 
previously in effect and shall be deemed effective under this Agreement as of the 
effective date of the order by the court, Commission or the FCC, whether such action 
was commenced before or after the effective date of this Agreement. lf any such 
modification renders the Agreement inoperable or creates any ambiguity or 
requirement for further amendment to the Agreement, the Parties will negotiate in good 
iaith to agree upon any necessary amendments to the Agreement. Should the Parties be 
unable to reach agreement with respect to the applicability of such order or the 
resulting appropriate modifications to this Agreement, the Parties agree to petition such 
Commission to establish appropriate interconnection arrangements under sections 251 
and 252 of the Act in light of said order or decision. 

B. Term . 

1. This Agreement shall be deemed effective upon approval by a Commission of 
appropriate jurisdiction or upon such other date as the parties shall mutually agree 
("Approval Date"), provided Carrier has been certified by the Commission. No order or 
request for services under this Agreement shall be. processed before the Approval Date. 

2. Except as provided herein, Sprint and Carrier agree to provide service to each other on 
the terms defined in this Agreement until December 31 , 1998, and thereafter the 
Agreement shaH contil)ue,in force and effect unless and until termmated as provtded 
herein. · 

C. Termination 

e:lextaft\agmnts\ latc:vc:r\rc:sale! .doc (8/ 12197) 3 
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I. Either party may terminate this Agreement by providing written notice of termination 
to the other party, such written notice to be provided at least 90 days in advance of the 
date of termination. In the event of such termination for service arrangements made 
available under this Agreement and existing at the time of termination, those 
arrangements shall continue without interruption until either (a) a new agreement 1s 
executed by the Parties, or (b) standard tenns and conditions con tamed in Sprint's tanff 
or other substitute document that are approved and made generally effective by the 
Commi.sSion or the FCC. 

2. In the event of default, either Party may terminate this Agreement in whole or in part 
provided that the non-defaulting Party so advises the defaulting Party in writing of the 
event of the alleged default and the defaulting Party does not remedy the alleged default 
within 60 days after written notice thereof. Default is defined to include: 

a. Either Party's insolvency or initiation of bankruptcy or receivership 
proceedings by or against the Party; or 

b. Either Party's material breach of any of the tenns or conditions hereof, 
including the failure to make any undisputed payment when due. 

3. If Sprint selb or trades substantially all the asseu wed to provide Telecommunications 
Services in a particular exchange or group of exchange.!, Sprint may .terminate this 
Agreement in whole or in part u to a particular exchange or group of exchanges upon 
sixty (60) days' prior written notice. 

4. Termination of this Agreement for any cause shall not release either Party from any 
liability which at the time of termination hu already accrued to the other Party or 
which thereafter may accrue in respect to any act or omission prior to termination or 
from any obligation which is expressly stated herein to survive termination. 

III. RESALE OF LOCAL SERVICES 

A. Scope 

I . Sprint retail Telecommunications Services shall be available for resale at wholesale 
prices pursuant to 47 USC §251(c)(4). Services that are not retail Telecommunications 
Services and, thw, not covered by this Agreement and not available for resale at 
whole$Ale prices include, but are not limited to, Voice Mail/MessageLine, Paging, Inside 
Wire Installation and Maintenance, CMRS services, Lifeline services and similar 
government programs (underlying Telecommunications Service will be resold but 
Carrier must qualify iu offering for these programs), promotions of less than ninety 
(90) days and Employee Concessions. 

2. COCOT lines will not be resold at wholesale prices under this Agreement. 

3 . Except as set forth above and as may be allowed by the fCC or Commission, Sprint shall 
not place conditioM or restrictions on Carrie~s resale of wholesale regulated 
Telecommunications ~mces, except for restrictions on the resale of residential ~rvice 
to other classifications (e.g., residential service to business customers) and for 
promotions of 90-days or less in length. Every regulated retail service rate, including 
promotions over 90-days in length, discounts, and option plans will have a 
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corresponding wholesale rate. Spnnt will ma.ke wholesale telecommunications se m ce 
offerings available for all new regulated services at the same time the retatl servtce 
becomes available. 

4. Sprint will continue to provide existing databases and signaling support for wholesale 
services at no additional cost. 

5. Sprint will make any service grandfathered to an end-user or any Individual Case Basts 
("ICB") service available to Carrier for resale to that same end-user at the same 
location(s) and will provide any legally required notice or a 30-days notice, whichever 
is less, to Carrier prior to the effective date of change, in or discontinuation of any 
product or service that is available for resale hereunder . 

6. Sprint will continue to provide Primary Interexchange Carrier (" PIC") processing for 
those end-users obtaining resold service from Carrier. Sprint will bill and Carner wtll 
pay any PIC change charge,. Sprint will only accept said requests for PIC changes from 
Carrier and not from Carrier's end users. 

7. Sprint shall allow Carrier cu.stomers to retain their current telephone number when 
technically feasible within the same Sprint Wire Center and shall install Carrier 
customers at Parity. 

B. Charge, and Billing 

1. Access services, including revenues associated therewith, provided in connection with 
the resale of services hereunder shall be the responsibility of Sprint and Sprint shall 
directly bill and receive payment on its own behalf from an lXC for access related to 
interexchange calls generated by resold or rebranded cu.stomers. 

2. Sprint will be responsible for returning EMI/EMR records to lXCs with the proper EMR 
Return Code along with the Operating Company Number ("OCN") of the assoctated 
Automatic Number Identification ("ANI"), (i.e., Billing Number) . 

3. Sprint will deliver a monthly statement for wholesale services as follows: 

a . Invoices will be provided in a standard Carrier access billing format or other 
such format a.s Sprint may detennine; 

b. Where locallUBge charges apply and message detail is created to support 
available services, the originating local wage at the call detail level in standard 
EMR indu.stry format will be exchanged daily or at other mutually agreed upon 
intervab; 

c. The Parties will work cooperatively to exchange information to facilitate the 
billing of in and out collect and inter/ intra-region alternately btlled messages; 

d. Sprint agrees to provide information on the end-user's selection of s~ctal 
features where-Sprint maintains such information (e.g., billing method, special 
Language) when Carrier places the order for service; 

e:\extaff\agmnts\ latever\resale! .doc (8/ 12/97) 5 
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e. Monthly recurring charges ior Telecommumcations Serv1ces sold pursuant to 
this Agreement shall be billed monthly rn advance. 

f. For billing purposes, and except as otherwise specifically agreed to m writing, 
the Telecommunications Services provided hereunder are fu.rmshed for a 
minimum tenn of one month. Each month is presumed to have thirty (30) days. 

4. The monthly invoice shall be due and payable in full by Carrier within thirty days of the 
date of the Bill Date. If the charges are not paid on the due date, Carner shall be liable 
for and shall pay late payment charges equal to the lesser of one and one-half percent 
( 1-1 / 296) per month of the balance due or the maximum amount allowed by law, until 
the amount due including late payment charges is paid in full. 

5. Sprint shall not accept orders for Primary Local Carrier ("PLC") record changes or 
other orders for Telecommunications Services or Additional Servicel under this 
Agreement from Carrier while any past due, undisputed charges remain unpaid. 

6. Sprint shall bill for meMage provisioning, data transmission and for data tape charges. 

C. Pricing 

Pricing shall be developed based on 4 7 USC §252(d)(3), as now enacted or u hereafter 
amended, where wholesale prices are retail prices less avoided com, net of any additional cosu 
imposed by wholesale operations. The wholesale rate shall be u set forth on Exhibit I . 
Additional rates for new or additional services shall be added at the time said new or 
additional services are offered. 

D. Provisioning and Installation 

1. Electronic Interfaces for the exchange of ordering information will be adopted and 
made available in accordance with the provisions of Exhibit 2. 

2. Carrier and Sprint may order PLC and Primary lnterexchange Carrier ("PIC") record 
changes L' ~·ng the same order process and on a unified order (the "LSR"). 

3. A general Letter of Agency ("LOA") initiated by Carrier or Sprint will be required to 
process a PLC or PIC change order. No LOA signed by the end-u..ser will be requ1red to 
process a PLC or PIC change ordered by Carrier or Sprint. Carrier and Sprint agree that 
PLC and PIC c hange orders wtll be supported with appropriate documentation and 
verification u required by fCC and CommiSSIOn rules. In the event of a subscriber 
complaint of an unauthorized PLC record change where the Party that ordered such 
change is unable to produce appropriate documentation and verification u requ1red by 
FCC and Commission rules (or, if there are no rules applicable to PLC record changes, 
then such rules u are applicable to changes in long distance carriers of record), such 
Party shall be liable to pay and shall pay all nonrecurring charges lu:loeiated with 
reestablishing the s~bscriber's local service with the original local carrier. 

' 
4. Each Party will proVide· the other, if requested, u agent of the end-u..ser cwtomer, at the 

t1me of the PLC order, current "As Is" pre-ordering/ordering information rel<..•tve to the 
end-user consisting of local features, products, serv1ces, elemenu, combinations, and 
a ny customer status qualifying the cwtomer for a specia l service (e.g., DA exempt, 
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lifeline, etc.) provided by the Party to that end-user. Each Party ts respor.! !ble for 
ordering the Telecommunications Services destred by the end-user customer. 

5. Unhl such time as numbering is administered by a thtrd party, Spnnt shall provtde 
Carner the ability to obtain telephone numbers from the Spnnt, and to asstgn these 
numbers with the Carrier customer. This includes vanity numbers. Reservation and 
agmg of numbers remain the responsibility of the Sprint. Carner shall pay Sprint the 
reasonable administrative costs of this function. 

6. Sprint ~hall provide Carrier the ability to order all available features on its switches at 
parity with what Sprint offers to its own end user customers \e.g., call blocking of 900 
and 976 calls by line or trunk). 

7. Sprint will direct customer to Carrier for requests changing their Carrier service. Sprint 
shall process aiJ PIC change., provided by Carrier on behalf of lXCs. If PIC changes are 
received by Sprint directly from lXCl, Sprint shall reject the PIC change back to the IXC 
with the OCN of Carrier in the appropriate field of the indu.stry standard CARE record. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. General Requirements 

I. The Partiel will work cooperatively to install and maintain a reliable network. The 
Parties will exchange appropriate information (e.g., maintenance contact numbers, 
network information, information required to comply with law enforcement and other 
security agenciel of the government, etc.) to achieve this desired reliability. 

2. Each Party shall provide a 24 hour contact number for network traffic management 
issues to the other's surveillance management center. A fax number must also be 
provided to facilitate event notifications for planned mass calling events. The Pa~!es 
shall agree upon appropriate network traffic management control capabtlities. 

3. Sprmt agrees to work toward having service centers dedicated to Carriers avatlable 7 
days" week, 24 hours a day, and in the interim must handle Carner calls as well as 
other customer calls in a non-discriminatory manner. 

4 . Voice response units, similar technologies, intercept solutions or live referrals should be 
used, wt}ere available to refer/ tramfer calls from customers to the proper 
Telecommunications Carrier for action. Neither Party shall market to end-users dunng 
a call when t~t cu.stomer contacts the Party solely as a Celult of a misdirected call. 

5. Notice of Network Event. Each Party ha.s the duty to alert the other to any network 
events that can result or have remlted in service interntption, blocked calls, or negattve 
changes in network performance affecting more than twenty-five (25%) percent of 
either Party's circuits in any exchange a.s soon a.s reasonably possible. 

6. Notice of Network Ghange. The Parties agree to provtde each other reasonable notice of 
changes including the· Information necessary for the transm1sston and rou• .ng of 
services using that local exchange carrier's facilities or networks, as well as other 
changes that would affect the interoperability of those facilities and networks. Correct 
Local Exchange Routing Guide (LERG) data is considered part of this requirement. 
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7. Sprint shall provide repair progress status reports so that Carner wtll be able to prov1de 
1ts end-user customers with detaaled mformation and an Estimated Time To Repa1r 
("ETfR"). Sprint wtll close all trouble reports with Carner. Carrier w1ll close all 
trouble reports with its end-user. 

8. A non-branded, or at Carrier's cost a branded (sticker on a non-branded form), 
cwtomer-not-at-home card shall be left by Sprint at the cwtomer's prem1ses when a 
Carrier customer is not at home for an appointment and Sprint performs repair or 
installation services on behalf of Carrier. 

9. Sprint will ensure that all applicable alarm systems that support Carrier cwtomers are 
operational and that support databases are accurate. Sprint will respond to Carner 
cwtomer alarms consistent with how and when it responds to alarms for its own 
cwtomers. 

10. Carrier shall receive prior notification of any scheduled maintenance activity 
performed by Sprint that may be service affecting to Carrier local customers (e.g., cable 
throws, power tesu, etc.). 

B. Transfer of Service Announcements • When an end-u.ser who continues to be located 
within the local calling area changes from Sprint to Carrier and does not retain its 
original telephone number which was provided by Sprint, Sprint will provide a new 
number announcement on the inactive telephone nu.mber upon request, for a minimum 
period of 90 days (or some shorter reasonable period when numbers are in short 
supply), at no charge to the end-user or the Carrier unless Sprint has a tariff on file to 
charge end-users. This announcement will provide details on the new number to be 
dialed to reach this customer. 

C. Repair Calli · Carrier and Sprint will employ the following procedures for handling 
misdirected repair calls: 

I . Carrier and Sprint will educate their respective customers as to the correct telephone 
numbers to can in order to access their respective repair bureaus. 

2. To the extent the correct provider can be determined, misdirected repair calls will be 
referred to the proper provider of local exchange service in a courteous manner, at no 
charge, and the end-u.ser wtll be provided the correct contact telephone number. In 
responding to repair calls, neither Party shall make disparaging remarks about the 
other, nor shall they use these repa1r calls as the basis for internal referrals or to solicit 
customers or to market services. Either Party may respond with accurate information 
in answering customer questions. 

3. Carrier and Sprint will provide their respective repair contact numbers to one another 
on a reciproca.l basis. 

D. Restoration of Service in the Event of Outages - Sprint restoration of set v1ce in the 
event of outages due tO.eq'uipment failures, human error, fire, natural disaster, acts of 
God, or similar occurrences shaH be performed in accordance with the following 
priorities. First, restoration priority shall be afforded to those services affecting its own 
end-users and identified Carrier end-users relative to national security or emergency 
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preparedness capabilities and those affecting public safety, health, and welfare, as those 
elements and services are identified by the appropriate government agencies. Second, 
restoration priority shall be afforded between Sprint and Carrier in general. Third, 
should Sprint be providing or performing Tandem Switching functionality for Carrier, 
rhird level priority restoration should be afforded to any trunk. Lastly, all service shall 
be restored as expeditiously as practicable and in a non-discriminatory manner. 

E. Service Projections - Carrier shall make available to Sprint periodic service projections, 
as reasonably requested. 

F. Quality of Service 

1. Upon deployment of Eiectronic Interfaces, Sprint shall provide Carrier wtth the same 
intervals and level of service provided by Sprint to its end-users or other Carriers at any 
given time. 

2. Upon deployment of Electronic lnterfac~, Sprint shall provide Carrier maintenance 
and repair servic~ in a manner that is timely, consistent with service provided to Sprint 
end-u..sers and/or other Carriers. 

3. Carrier and Sprint shall negotiate a p~ to expedite network augmentations and 
other orders when requested by Carrier. 

G. Information 

I . Order confirmation mwt be provided within 24 hours of completion to ensure that all 
necessary translation work is completed on newly installed facilities or augments. 

2. Sprint and Carrier shall agree upon and monitor operational statistical process 
measurements. Such statistics will be exchanged under an agreed upon schedule. 

V. ADDITIONAL SERVICES 

A. 91! 'E911 

1. Description 

a. Where Sprint is the owner or operator of the 911 / E911 database, Spnnt wtll 
maintain daily updating of 9111£911 database information related to Carrier 
end-u..sers. 

b. Sprint will provide Carrier a default arrangement/ disaster recovery plan 
including an emergency back-up number in case of massive trunk failures. 

B. Directory Listings and Distriburioa 

1. White Page Direct~~; D'stribution; Use of Listing Information 

a. Sprint agree" to include one basic White Pages listing for each Carrier customer 
located with the geographic scope of its White Pages directories, at no additional 
charge to Carrier. A basic White Pages listing is defined as a customer name, 
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b. 

c. 

d. 

e. 

f. 

g. 

h. 

address and either the Carrier assigned number for a customer or the number 
for which number portability is provided, but not both numbers. Bas1c Whi~e 
Pages listing of Carrier customers will be interfiled with listings of Spnnt and 
other CLECs' customers. 

Carrier agrees to provide Carrier customer listing information, including 
without limitation directory distribution information, to Sprint at no charge. 
Sprint will provide Carrier with the appropriate format and service order 
updates for provision of Carrier customer listing information to Sprint. The 
Parties agree to adopt a mutually acceptable electrortic format for the provision 
of such information as soon as practicable. In the event OBF adopts an industry­
standard format for the provision of such information, the parties agree to adopt 
such format. 

Sprint agrees to provide White Pages database maintenance services to Carrier . 
Carrier will be charged a Service Order entry fee upon submi,s.,ion of Serv1ce 
Orders into Sprint's Service Order Entry System, which will include 
compensation for such database maintenance services. Service Order entry fees 
apply when Service Orders containing directory recorcb are entered in Sprint's 
Service Order Entry System initially, and when Service Orders are entered in 
order to process a requested change to directory recorc:U. 

Carrier customer listing information will be wed solely for the provision of 
directory services, including the sale of directory advertising to Carrier 
customers. 

In addition to a basic White Pages listing, Sprint will provide, at the rates set 
forth in the appropriate Sprint tariff, tariffed White Pages listings (e.g., . 
additional, alternate, foreign and non-published listings) for Carrier to offer for 
resale to Carrier's customers. 

Sprint agrees to provide White Pages distribution services to Carrier customers 
within Sprint'.s service territory at no additional charge to Carrier. Sprint 
r~oresent.s that the quality, timeliness, and manner of such distribution services 
wtll be at parity with those provided to Sprint and to other CLEC customers. 

Sprint agrees to include critical contact information pertaining to Carrier in the 
~Information Pages" of those of its White Pages directories covering markets in 
which Carrier is providing or plans to commence providing local exchange 
service during the publication cycle of such directories. Critical contact 
information includes Carrier's business office number, repair number, billing 
information number, and any other information required to comply with 
applicable regulations, but not advertising or purely promotional material. 
Carrier will not be charged for inclusion of its critical contact information. The 
format, content and appearance of Carrier's critical contact information will 
conform to applicable Sprint and/ or directory publisher guidelines and will be 
consistent With.the. format, content and appearance of critical contact 
information 'pertaining to aH CLECs in a directory. 

Sprint will accord Carrier customer listing information the same level of 
confidentiality that Sprint accords it own proprietary customer listing 
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infonnation. Sprint shall ensure that access to Carrier customer propnetary 
listing information will be limited solely to those of Sprint a nd Spnnt's d trectory 
publisher's employees, agents and contractors that are directly involved •!! the 
preparation of listmgs, the production and distribution of directories, and the 
sale of directory adverristng. Sprint will advise its own employees, agents and 
contractors and its directory publisher of the existence of this confidentiality 
obligation and will take a ppropriate measures to ensure their compliance with 
tnis obligation. Notwithstanding any provision herein to the contrary, the 
furnishing of White Pages proofs to a CLEC that conta111s customer listings of 
both Sprint and Carrier will not be deemed a violatio11 of this confidentiality 
provision. 

1. Sprint will not sell or license Carrier's customer listing information to any third 
parries without Carrier's prior written consent. Upon receipt of such consent, 
Sprint and Carrier will work cooperatively to address any payments for the sale 
or license of Carrier customer listing information to third parries. Any payments 
due to Carrier for its cu.stomer listing information will be net of administrative 
experues incurred by Sprint in providing such information to third parties. The 
parries acknowledge that the release of Carrier's customer listing information to 
Sprint's directory publisher will not constitute the sale or license of Carrier's 
customer lUting information causing any payment obligation to arise pursuant 
to this Sumection i. 

2. Other Directory SerVices. Sprint will exercise reasonable efforts to cause its d irectory 
publisher to enter into a .separate agreement with Carrier which will addre.s.s other 
directory services desired by Carner as described in this Section 2. Both parries 
acknowledge that Sprint's directory publisher is not a party to this Agreement and that 
the provisions contained in this Section 2 are not binding upon Sprint's directory 
publisher. · 

a. Sprint's directory publisher will negotiate with Carrier concerning the provtsion 
of a basic Yellow Pages listing to Carrier customers located within the 
geographic scope of publisher's Yellow Pages directories and distribution of 
Yellow Pages directories to Carrier customers. 

b. Directory advertising will be offered to Carrier customers on a 
nondiscriminatory basis and subject to the same tenns and conditions that such 
advertising is offered to Sprint and other cu.:c customers. Directory 
advertising wiU be billed to Carrier customers by d irectory publisher. 

c. Directory publisher will we commercially reasonable efforts to ensure that 
directory advertising purchased by customers who switch their service to 
Carrier is maintained without interruption. 

d. Information pages, in addition to any information page or portion ot' an 
information page containing critical contact information as described a~ve in 
Section 1 (g); lt)a.Y ~purchased from Sprint's directory publisher, subject to 
applicable directory publisher guidelines and regulatory requirements. 

e. Dtrectory publisher maintatns full authonty as publisher over tts publishtng 
policies, standards and practtces, including decisions regarding directory 
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coverage area, directory issue penod, compilation, headmgs, covers, des1gn, 
content or format of directories, and directory advertismg sales. 

C. Directory Assistance 

1. General Requirements 

a. Where Sprint is a directory assistance service provider, a t Carn er's request, 
subject to any existing system capacity restraints which Sprint shall work to 
overc:>me, Sprint will provide to Carrier for resale, Carrier branded directory 
assistance service which is at parity with the directory assis.ance service Sprint 
makes available to its own end-users. 

b. Sprint will make Carrier's data available to anyone calling Sprint's DA and will 
update its database wit.h Carrier's data at Panty with updates from its own data. 

c. Sprint may store proprietary cwtomer information provided by Carrier i.n its 
Directory Assimnce database; such information should be able to be identified 
by source provider in order to provide the necessary protection of Carrier's or 
Carrier customer's proprietary or protected information. 

d. Carrier may limit Sprint's we of Carrier's data to Directory Assistance or, 
pursuant to written agreement, grant greater flexibility in the use of the data 
subject to proper compensation. 

e. If Directory Assistance is a separate retail service provided by Sprint, Sprint will 
allow wholesale resale of Sprint DA service. 

f. To the extent Sprint provides Directory Assistance service, Carrier will provide 
its listings to Sprint via data and proce$Sed directory assistance feeds in 
accordance with an agreed upon indwtry format. Sprint shall include Carrier 
listings in its Directory Assistance database.· 

g. Can 1c:r has the right to license Sprint unbundled directory databases a nd sub 
databases and utilize them in the provision of its own DA service. To the extent 
that Carrier includes Sprint listings in its own Directory Assistance database, 
Carrier shall make Sprint's data available to anyone calling Carrier's DA. 

h. Sprint will make available to Carrier all DA service enhancements on a non­
discriminatory basis. 

1. When requested by Carrier, and if technically feasible, Sprint will route Carrier 
customer DA calls to Carrier DA centers. 

2. Business Processes 

a. Sprint will, eozuistent with Section 222 of the Act, update and maintain the DA 
database with Carrier data, utilizing the same procedures 1t uses for Its o ... n 
customers, for those Carrier cwtomers who: 

Disconnect Change Carner 
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Install 
Are Non-Published 
Are Non- Published/ Non -ltsted 

b. Carrier shall bill its own end-users. 

"Change" orders 
Are Non-Listed 

c. Carrier will be billed in an agreed upon standard format. 

3. Compensation 

a. When Carrier is rebranding the local service of c print, directory assistance that 
is provided without separate charge to end-users will be provided to Carrier 
end-users as part of the basic wholesale local service, subject to any additional 
actual expense to brand the service wtth Carrier's brand. Where DA is 
separately charged as a retail seM ce by Sprint, Carrier shall pay for DA service 
at retail less avoided cost. 

b. Sprint shall place Carrier end-users listings in its directory assistance database 
for no charge. 

c. Sprint shall, subject to Section 222 of the Act, as enacted or hereafter amended, 
make its u.nbu.ndled directory assistance datakwe available to Carrier. 

d. Any additional actual tnlnlcing costs necessary to provide a Carner branded 
resold directory assistance service or routing to Carrier's own directory 
assistance service location shall be paid by Carrier. 

D. Operator Services 

1 . Genrral Requirem<!nts 

a. Where Spr;:at (or a Sprint Affiliate on behalf of Sprint) provides operator 
service3, at Carrier's request (subject to any existing system capactty restramts) 
Sprint will provide to Carrier, Carrier branded operator service at parity wtth 
the operator services Sprint makes available to its own end-users. 

b. At Carrier's request, subject to any existing system capacity restraints, Sprint 
will route Operator Service traffic of Carrier's customers to the Carner's 
Operator Service Center. 

c. Sprint shall proVlde operator servtce features to include the following: (i) local 
call completion 0- and 0+, btlled to calling cards, billed collect, and btlled to 
third party, and (ii) billable time and charges, etc. 

Z. Compensation 

a. Sprint shall -pr:_o_vid~ operator services for resale at wholesale prices. 

b. When Carrier requests Carrier branded Sprint operator services for resale any 
actual additional trunlcing costs associated with Carrier branding shall be patd 
by Carrier. 
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c. The Parties shall jointly establish a procedure whereby they will coordinate Busy 
Line Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") 
services on calls between their respective end-users. BLV and BLVI inquiries 
between operator bureaus shall be routed over the appropriate trunk groups. 
Carrier and Sprint will reciprocally provide adequate connectivity to facilitate 
this capability. In addition, upon request of Carrier, Sprint will make available 
to Carrier for purchase under contract BLV and BLVI services at wholesale rates. 

VI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. Cooperation on Fraud 

1. The Parties agree that they shall cooperate with one another to investigate, 
minimize and take corrective action in cases of fraud. The Parties' fraud 
minimization procedure, are to be co.rt effective and implemented so as not to 
unduly burden or harm one Party as compared to the other. 

2. At a minimum, such cooperation shall include, when allowed by law or 
regulation, providing to the other Party, upon request, information concerning 
any end-user who tenninates services to that Party without paying all 
outstanding charges, when such end-user seeks service from. the other Party. 
Where required, it shall be the responsibility of the Party seeking such 
information to secure the end-user's permission to obtain such information. 

B. Proprietary Information 

I . During the term of this Agreement, it may be necessary for the Parties to provide each 
other with certain information ("Information") considered to be private or proprietary. 
The recipient sha ll protect such Information from distribution, disclosure or 
dissemmation to anyone except its employees or contractors with a need to know such 
Information in conjunction herewith, except as otherwise authorized in writing. All 
such Information shall be in writing or other tangible form and clearly marked with a 
confidential or proprietary legend. Information conveyed orally shall be designated as 
proprietary or confidential at the time of such oral conveyance and shall be reduced to 
writing within 30 days. 

2. The Parties will noc have an obligation to protect any portion of Information which: (a) 
is made publicly available lawfully by a non-Party to this Agreement; (b) is lawfully 
obtained from any source other than the providing Party; (c) is previously known 
without an obligation to keep it confidential; (d) is released by the providing Party in 
writing, or (e) is required to be disclosed pursuant to a subpoena or other process or 
order issued by a court or administrative agency having appropriate jurisdiction, 
provided however, that the recipient shall give prior notice to the providing Party and 
shall reasonably cooperate if the providing Party deems it necessary to seek protective 
arra ngements 

3. Each Party will malte ·capies of the Information only as necessary for it3 use under the 
terms hereof, and each such copy will be marked with the same proprietary notices as 
appearing on the originals. Each Party agrees to use the Information solely in support 
of thts Agreement and for no o ther purpose. 
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4. All records and data received from Carrier or generated by Sprint as part of 1ts 
requirements hereunder, including but not limited to data or records wh1ch are 
received or generated and stored by Sprint pursuant to this Agreement, shall be 
proprietary to Carrier and subject to the obligations specified in this Section. 

5. The Parries acknowledge that Information is unique and valuable, and that disclosure in 
breach of this Agreement will result in irreparable injury to owner for which monetary 
damages alone would not be an adequate remedy. Therefore, the Parties agree that in 
the event of a breach or threatened breach of confidentiality the owner shall be entitled 
to specific performance and injunctive or other equitable relief as a remedy for any 
such breach or anticipated breach without the necessity of posting a bond. Any such 
relief shall be in addition to and not in lieu of any appropriate relief in the way of 
monetary damages. 

C. Law Enforcement And Civil Process 

1. Intercept Devices 

Local and federal law enforcement agencies periodically request information or 
assistance from local telephone service providers. When either Party receives a request 
associated with a cu.stomer of the other Party, it shall refer such request to the Party that 
serves such custoqter, unless the re.quest directs the receiving Party to attach a pen 
register, trap-and-trace or form of intercept on the Party's facilities, in which case that 
Party shall comply with any valid request. Charges for the intercept shall be at Sprint's 
applicable charges. 

2. Subpoenas 

If a Party receives a subpoena for information concerning an end-user the Party knows 
to be an end-u.ser of the other Party, it shall refer the subpoena back to the requesting 
Party with an indication that the other Party is the responsible Company, unless the 
subpoena requests records for a period of time during which the Party was the end­
user's St"rvice provider, in which case the Party wiU respond to any valid request. 

3. Hostage or Barricaded Persons Emergencies 

If a Party receives a request from a law enforcement agency for temporary number 
change, temporary disconnect or one-way denial of outbound calls for an end-user of 
the other Party by the receiving Party's switch, that Party will comply with any valid 
emergency request. However, neither Party shall be held liable for any claims or 
damages arising from compliance with such requests on behalf of the other Party's end­
user and the Party serving such end-u.ser agrees to indemnify and hold the other Party 
harmless against any and aU such claims. 

D. Publicity 

Neither Party shall produce, publish, or distribute any press release or other ,..ublicity 
referring to the other Party or its Affiliates, or to this Agreement, without the prior 
written approval of the other Party. Each Party shall obtain the other Party's prior 
approval before discussing this Agreement in any press or media interviews. In no 
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event shall either Party mischaracterize the contents of this Agreement •n any public 
statement or in any representation to a governmental entity or member thereof. 

VII. FORCE MAJEURE 

Neither Party will be liable or deemed to be in default for any delay or failure in 
perfonnance under this Agreement for an interruption in service for which it had no 
control resulting directly or indirectly by recuon of fire, flood, earthquake, or like acts 
of God, explosion, war, or other violence, strikes or work stoppages, or any 
requirement of a governmental agency, or cable cut by a third party, provided the Party 
so affected takes all reasonable steps to avoid or remove suer cause of non­
perfonnance, provides immediate notice to the other Party setting forth the nature of 
such claimed event and the expected duration thereof, and resumes provision of service 
promptly whenever such causes are removed. 

VIII. LIMITATION OF LIABILITY 

Except 2-' otherwise set forth in this Agreement, neither Party shall be re,ponsible to the 
other for any indirect, special, consequential or punitive damages, including (without 
limitation) damages for loss of anticipated profits or revenue, loss of good will, loss of 
cwtomers, or other economic loss in connection with or arising from anything said, 
omitted, or done hereunder (collectively "Consequential Damages"), whether arising in 
contract or tort, pl'Qvided that the foregoing shall not limit a party's obligation under lX 
to indemnify, defend, and hold the other party hannless against amounts payable to 
third parties. Notwithstanding the foregoing, in no event shall Sprint's liability to 
Carrier for a service outage exceed an amount equal to the proportionate charge for the 
service(s) or unbundled element(s) provided for the period during which the service 
was affected. 

IX. INDEMNIFICATION 

A. Each Party ag.rees to indemnify and hold harmless the other Party from and against 
claims for damage to tangible personal or real property and/or personal injuries arising 
out of the negligence or willful act or omission of the indemnifying Party or its agents, 
servants, employees, contractors or representatives. To the extent not prohibited by 
law, each Party shall defend, indemnify, and hold the other Party hannless against any 
loss to a third party arising out of the negligence or willful mi,conduct by such 
indemnifying Party, it:s agents, or contractors in connection with its provision of service 
or functions under this Agreement. In the case of any loss alleged or made by a 
Customer of either Party, the Party whose cwtomer alleged such loss shall indemnify 
the other Party and hold it hannless against any or all of such loss alleged by each and 
every Cwtomer. The indemnifying Party under this Section agrees to defend any suit 
brought against the other Party - either individually or jointly with the indemnifying 
Party- for any such loss, injury, liability, claim or demand. The indemnified Party 
agrees to notify the other Party promptly, in writing, of any written claims, lawsuits, or 
demands for whicl\ it is claimed that the indemnifying Party is responsible under this 
Section and to cooperat~ in every reasonable way to facilitate defense or settlement of 
claims. The indemnifyin8 Party shall have complete control over defense of the case 
and over the terms of any proposed settlement or compromise thereof. The 
indemnifying Party shall not be liable under this Section for settlement by the 
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indemnified Party of any claim, lawsuit, or demand, if the indemnifymg Party has not 
approved the settlement in advance, unless the indemnifying Party has had the defense 
of the claim, lawsuit, or demand tendered to it in wnting and has fatled to assume such 
defense. In the event of such failure to assume defense, the indemnifying Party :;hall be 
liable for any reasonable settlement made by the indemnified Party wtthout approval of 
the indemn.ifying Party. 

B. Each Party agree.s to indemnify and hold harmless the other Party from all claims and 
damages arising from the Indemnifying Party's discontinuance of service to one of its 
end-users f,Jr nonpayment. 

C. When the line3 or services of other companies and carriers are used in establishing 
connections to and/ or from points not reached by a Party'~ line3, neither Party shall be 
liable for any act or omission of the other companies or carriers. 

D. In addition to its indemnity obligations hereunder, each Party shall provide, in its tariffs 
and contracts with its customers that relate to any Telecommunications Service or 
Network Element provided or contemplated under this Agreement, that 1n no case shall 
such Party or any of its agents, contractors or others retained by such partie3 be liable 
to any Customer or third party for (i) any loss relating to or arising out of this 
Agreement, whether in contract or tort, that exceeds the amount such Party would have 
charged the applicable Cwtomer for the service(s) or function(s) that gave rise to such 
loss, and (ii) consequential damage3 (a.s defined in Vlll. above). 

X. ASSIGNMENT 

A. If any Affiliate of either Party succeed.s to that portion of the bwiness of such Party that 
is responsible for, or entitled to, any rights, obligations, duties, or other interests under 
this Agreement, such Affiliate may succeed to those rights, obligations, duties, and 
interest of such Party under this Agreement. In the event of any such succession 
hereunder, the successor shall expressly undertake in writing to the other Party the 
performance and liability for those obligations and duties as to which it is succeeding a 
Party to this Agreement. Thereafter, the successor Party shall be deemed Carrier or 
Sprint and the original Party shall be relieved of such obligation.s and dunes, except for 
matters arising out of events occurring prior to the date of such undertaking. 

B. Except as herein before provided, and except to an assignment confined solely to 
moneys due or to become due, any assignment of this Agreement or of the work to be 
performed, in whole or in part, or of any other interest of a Party hereunder, without 
the other Partrs written consent, which consent shall not be unrea.sonably v11thheld or 
delayed, shall be void. It is expre,.,ly agreed that any assignment of moneys shall be 
void to t.he extent that it attempts to impose additional obligations other than the 
payment of such moneys on the other Party or the assignee additional to the payment of 
such moneys. 

Xl. DISf1.ITE RESQLUTION 

A. Other Than BiUing ·- -,;,. Parties recognize and agree that the Commission has 
continuing jurisdiction to implement and enforce all terms and condition,, of th1s 
Agreement. Accordingly, the Partie.s agree that any dispute arising out ot or relating to 
this Agreement that the Parties themselves cannot resolve may be submitted to the 
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Commission for molution. lbe Parties a,sree to seek ~ted raolution by the 
Commiuion. and lhiU requat that IU)lution ocou in no event la~r wn siUy (60) 
days from the date of submislioll ol such dispuk. If t!w Coaunislion appoints an 
expe.rt(J) or other fKWcator(S) to auiJt in its ~ maJcin& ~Kh party sJWJ JMY half 
of the fees and~ so~ Dwln.3 cbc ConuniJJioa P'*"'eedina CKh rany 
shall continue to pexfonn itsobli.ptioaa \&Ddu OU.Ap'oe1nmt poridcd, h~. that 
neither Party shall be required to act in any Wllawful fashion. 1hta provision sh&Jl not 
preclude. tbc Parties from JCdUn& relict avallabJt in U\Y ocher forum. 

B. Billiii:J 

1. If any portion of ID IIIKIUirt due to a Pu1y (lithe Bt1.tin& f'lrtY') UDder this ~ is 
subjlct to a lzlml (MIG disp,uae ba wt:eti the ra.rtieSt tbe Puty biDecl (tbe • ·'Ofon-Payins 
Party") shall within i'hirti. (:so) day~ of ib receipt of the imviw ~ IUda 
cWpuled amount 3M notXlc to tbe 8i11inJ Pa:iy of the IIIIOUDta. ctitputa t'lni .... twt 

Amou.ntl") and incladc in ~Ia agQc,c·thl 'FfClfic dc1liJt and ftiiOIII for~ 
each lena. 1bl Noft•l'aJinl Nfty aiAll Jlfl1 when dae aQu~ &rJIOUIIb to tM 
Biflin,J ratty. The ~ tMIIDce «the [)ijpuMd Aml:lallt DOt paid lhall therafter 
be JUS wilh appropriate late cbup:l, if appopriac, upon aaa1 detenftinadorl ol JUdi 
dispute. 

Z. liD Pania axe unable to rt:IOM the i...a related to tM Dilpalld Aaaoun1l ia tht 
ncniA1 coune ot ~·.me. within thirty (30) da7l after cldi'ta7 to the JiJ1inc ranr ol 
notXe of the DiJP*d AmauDtl; ada ol tbe Paa1ia shaD .ppoUat ........... 
r&pc Jl 1tative that hu aadlority to"'* the ditpdlad dallil a alliper lcftl of 
manapmeal thaft tbe penoN wftb direct trespowuibiJlt11cr Mari•ill'l lltioa of tbil 
Ap'ctmem. 1bl de••Hd ~ tbaD tMet aoftea u thq reucmlblJ deem 
necessary ill orda" to dbcasl tbe dbpute and ~,.c' !aida in an ctrort to 
ruoiYe IUCil dUpUte. 1be specific format- sucls will be left to .... 
dix:rcdcm of the Anipmd ~tpmeutatiYat bo.-ec all rtuaNbh reqaeata lot 
rdcvant infonaldion ndc by oac ran, to tbe OCbtr l'lrtJihaiJ bt l\Oitcnd. 

3. Jl the Parties are unable to raoh'e .., relaled to tbe Dilpate AIDOuDtl within thirty 
(S()) days &feu tbe '*'*"~of desipatcd ~ f""''UIUd to 
~ 2. tbca either Party may fiJI a caapliant willllbe Coaunillion to raolw 
NCb islua or proceed with uy otbrr raaedy pgnaat to 8 or equity. The 
Cnnunialon may direct .. ymast of any 01' aD lundl phu ~lac chalpl to be 
pU:I to either I'G1J. 

XU. MIMp I ANJQ\ll 

A. GotmWia Law • '11lc JVtia &pec that thiJ AltftllleiU lhiJl be c:oastruecl in 
acconiance with a&..!~ by dill laws ol the SCiltl wtla'e the retaJt ~ is 
p~ . 

B. Compliance With LaWI • Both Patties IJIW 1o comply with aD applic::ablc federal, Jlate, 
and locaJ laws. inctudia& but not limited lo the Coaammicationl N:t o( l ,,.. .. 
amended. 
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certified mail, postage prepaid, return receipt requested, on the date the ma1l 1s 
delivered or its delivery attempted; (iii) by facsimile transmission, on the date received 
in legible form (it being agreed that the burden of proof of receipt is on the sender and 
will not be met by a transmission report generated by the sender's facsimile machine) , 
or (iv) if sent by electronic messaging system, on the date that electronic message is 
received. Notices shall be given as follows: 

If to sprint 

Sprint-florida, Incorporated 
555 Lake Border Drive 
Apopka, n 32703 
Attn· field Service Manager 

If to Carner: 

USA Telecom 
3201 Griffin Road 
Suite 210 
Dania, F1 33312 
Attn: President 

Either Party may change its address or the person to receive notices by a notice given to 
the other Party in the manner set forth above. 

D. Good Faith - The Parti~ agree to we their respective diligent and good faith efforts to 
fulfill all of their obligations u.nder this agreement. The Parti~ recognize, however, 
that to effectuate all the purposes of the Agreement, it may be necelS&ry either to enter 
into future agreements or to modify the Agreement, or both. In such event, the Parties 
agree to cooperate with each other in good faith. This Agreement may be modified by a 
written instrument only, executed by each Party hereto. 

E. Headings - The headings in this Agreement are inserted for convenience and 
identification only and are not intended to interpret, define, or limit the scope, extent or 
intent of this Agreement. 

f. Execution - This Agreement may be executed in one or more counterparts, all of which 
taken together will constitute one and the same instrument. 

G. Benefit - The Parties agree that this Agreement is for the sole benefit of the Parties 
hereto and is not intended to confer any rights or benefits on any third party, including 
any customer of either Party, and there are no third party beneficiaries to this 
Agreement or any part or specific provision of this Ag.reement. 

H. Survivorship - Sections VI, VIII, and lX shall survive termination or expiration of this 
Agreement 

I. Entire Agreement - This Agreement conshtutes the entire agreement between the 
Parties and supersedes aU prior oral or wntten agreements, representations, statements, 
negotiations, understandings, and proposals with respect to the subject matter hereof. 

e:\extaff\agmnts\latever\resale! .doc (8112197) 19 
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed 
by their respective duly authorized representatives. 

SPRlNT-fLORIDA, INCORPORATED USA TELECOM 

By. 'ci'~ 
Name: J v:'1 ::To"'h"" .s :~,__;o:...~=-v.;..::.id-=-.:.:R-=2 .... r-=!A~o..:..:n~d-~_-_-_-_-_~~---_-
Title:\)(1-l '"" C Gc._{. ~(... Title:. __ P_r_e_s_i_d_e_n_t ____ ___ _ 

Date: Date: 9/29/97 

-
-~. 

~ .. 
'-~- "· """" 

e:\extaff\agmnts\latever\resale!.doc (8112197) 20 
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STATE 

Florida 

Exhibit 1 

Sprint Local Services Resale Discounts 

DESCRIPTION 

All Ocher Discount - CATEGORY I 
Operator AssiscuceJDA Discount - CATEGORY II 

DISCOUNT 

19.<40% 111 

12.10% 111 

Note: (I) · Discount ~os.are,subject to chanae bued upon Commission rulinp and proceedi"nas. 
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·EXHIBIT l 

Ol"dtring 

Company will follow the industry standards defined by the Ord~ and Billiaa Forum (OBF) for 
the ordering of Local Service usina an Electronic Data Interebanae (EDI) electronic inler&c:e for 
the Local Service Request Form (LSR). The Company will Ule iU bat e!'oru to implement the 
eomponenu ofthe LSR tlw went to ftaa1 doiW'O in the Oc:tober 1996 OBF -..ioaby July 1, 
1997. Any issues that ao to initial or 6aal dolure in the February 1997 seuioa will be reviewed 
to determine ..., hieh. if any, can be included in the July 1, 1997 deliverable. Arty open iuues after 
the February 1997 OBF session will be reviewed oa a cue-by-cue buia \0 deYelop interim 
solutions until system ebaaps c:aa be made. · · 

Company will CoUow indultry.ltaDdarda defiDed by die OBF. Coalpay Ia M!liwly waridaa 
towardl implemenrina c:baDpe to tbe openDoaal aappon .,_.. lhlrwill &dlitate tbe 
implemeatadoa or elecuoaic interface~ oaceiWidardl .,. ddDed TheM c:baapa iadude the 
foUowiq iDhluucture projec:ta: 

Consolidatioa and ltiDdardizalioG of telepboGe mamlw will"'*" ty1tem1 
Comolidadoc ud ltiDdardizalioG of...._. . 
Moc;banizatim of MI'Vieelaad r.tur.. availlbi1ity 

Compaay will share the projected impleawntl!don clalel ot tbele i.ahlauc:cure projecu u they 
become available ud il wi1liDa co proWIIIDOII&bly tCaiUI reponallld project miewl u 
aec:essary. Company wiD commit to a project complecioo dare ad a 111«16: tecbnoJoay for 
implemeat•rioa or electronic iau:rfM:el for ~ yafodttion It tbe time iaduluy lt&Ddatd.l 
so to fiaal dOture. Tbe electroaic imedice will be implemented witbia twelw moalha of the 
indulay staadarda beiDa deftaed 

Compaay cumady does aoc provide a~et appof"'"Wil am. to our ead u.s ad il aoc iD a 
potitioa to off'T it to c.nw. Syaem IDd ~ modi6cl!ioal~re blial rwvieMd to deWmiDe 
the scope orimpleme.m.aa tbi1 ti~Mioaa&ty. A dmelicw. inducfiaa tbe elec:ll'oaic iDl«fice. will be 
provided wbea the l)'ltelll aaalylil il complce. 

Company will work with Carrier in the interim to develop work arouads 10 that Carrier can get 
the pre-ordering validation information u quickly u pouible. .... 

Pap I 
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Usczu t;rc.bgnff 

Company currently exchanges usage records with CLECs in Exc:h&nae Message Record {EMR) 

format UJing mas r&pes. Beginning 711/97, we will be able to'forward that uaaae via CON or 
NetWork Data Mover (NDM) technolol)'. The OBF is currently lookina at new requiremenu 
which will be implemented onee tbe issues so to Initial Closure. "C9mpany will work with Carrier 
to develop other options if necessary. 

BUlin« lnformgtlpfJ 

Company, in tbe interim, will biU loca1 resale services in tbe Customer Record and Billiaa (CRB) 
system with a traDSition into the Cuaomer A.ccea Support System (CASS). wbicb ia a CABS like 
system, in 1997 u system modiae&Doas are made. Uabuadled N41&W0tk FJmwa ad 
I.atercormec:Uoo services are plaaDed to be billed iD CASs-ill.1997. t~owewr. 101M imaim · 
solutioa may be required uatil8mcdoaalud CODUICUJa1 roquiremeaclll'tJdly ddDid IDd billiaa 
system IDd aetwork software modikllioal are implemeatecl. Tbw· interim ri&doaa may 
include usia& CRB or a penoaal compnt• bued software IOludoiL Tbe CRB system ia capable 
of providi.aa the ead user biU in iDdulay aadard EDI Coraw. Tbe CASS biD ia ill iDdulcry 
standanS OBF BilliDa Output Speci&caioaa (BOS) f'ormalud C&D be tnmmitted via 
Conaect:Direct based oa customer speci&acioas. Compaay also providw aa OIHiae biD viewer 

. optioa with the CASS bills. Company will work with the CLEC to develop ocblr opcioaa if 
n.ecetllry. 

Company will foUow iDdultry staDdarda defiaed by the Electroaic Comnwmjc:arioa ImplemeaWioa 
Committee (ECIC), a committee of the TelecociiiDUIIicat IDduiCry Forum (TCIF), fbr the 
excbaop of &u1t maaapmeal ialormatioCl requested by Carrier wbeD they an de6aed Company 
is actively wottciaa oa repl&ciaa the Autonmed llepair Bw.u syltllll (ARBS) widla more 
sophisticated •object-oricaced"" systtm called R.ec:eiYe lleplir Syam (RRS) thll wiJ1 &dliwe the 

implememrioa of electroaic comnamicatioaa oDCistaadardl are de8aed 

Compaay will commit to a project comp&edoa date for implenwn••tion of elecaoaic 
commuaicatioas for tbe ..-... ol6ult IDIDipiDIIIC iaf'ormlliollat tbe time iDdultiY ltiDdanSa 
go to initial dosure. ·Tbe elecuoaic ilar6ce will be implemaed witbiD twelve DIOCilbl of'tbe. 
industry standard~ beiaa deftDICI Curready, cbe ECIC ltlndanls call for tbe use of Ill electromc: 

bonding gateway UJins T1.227111d Tl.2211W1dardt. 
.-.. 

Company will work with Carrier in the interim to develop work arounds so that Carrier c:an set 
the fault llW\&Sement information u quickly u pouible. 

Pqc 2 
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