
Bell SOlidi Telec 1 iclllieM, lllc. 904 224· 7798 
S01te 400 F11 904 224·5073 
150 South Monroe Street 

Tallahassee. Florida 32301 ·1556 

February 6, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BELLSOUTH 

A.M.~ 

Regulatory Voc~ Presodent 

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc. 
("BellSouth") and Utilicore Corporation pursuant to Sections 2Sl and 2S2 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeliSouth and 
Utilicore Corporation are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BeliSouth's telecommunications services for the purpose of resale 
to end users by Utilicore Corporation. 

Pursuant to section 2S2(e) of the A.;t, the Commission is charged with approving or 
rejecting the negotiated agreement betweer BeliSouth and Utilicofe Corporation within 90 days 
of its submission. Tile Act provides that :be Commission may only reject such an agreement 
if it finds that the agreement or any ponion of the agreement discriminates against a 
telecommunications carrier not a pany to the Jgreement or the implementation of the agreement 
or any ponion of the agreement is not consistent with the public interest, convenience and 
necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 
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A&ne ... c ...,. ... BIIISR .. Ttllco•••lllcadolai,IIIC. aiMI Udllcon Corporadoa Reaardlaa Ttae 
Sale of ....... Ttllco•••lllcadoal S.mc. to Udllcon Corporadoa For ne P•rpoMI of ..... 

THIS AGR&EMENT is by aDd between leiSotltla Tellco•••akadHI, l~te., ("BeiiSoulh or 
CompMy"), a Gecqia ~ aDd Utilicort Corpcnlion ("Utilicore Corpomion"), a Florida corporation, and 
shall be deemed efl'ec:dve 11 of J....y I S, 1991. 

WITNESSETH 

WHEREAS, BIUSoulb ila local exchlnp ttlecommunicltiona compuy euthoriz.cd to provide 
tclccommuakldoas ..W. ill lbt 1t11e1 of Allblma. Florida, Oecqla, Kentucky, Louisiana, Mississippi, North 
Carolina. Soulh Caroliaa.IDd TcanaMC; aDd 

WHEREAS. Ulilieort CorpondoD is or ..U to become an altcmllive local excblnp telecommunications 
compMy Uborized fD providltelecammuaadoaa services ill lbt 1t1t11 of Alabama. Florida, Oecqla, Kentucky, 
Louisi1Da. Millilllppi. Norda C1ro1iDa. Soudl Caroliaa. ud T-; IDd 

WHEREAS, UtiHcorc Corpcnlion desires to resell BeiiSoudl's telecommunications services; and 

WHEREAS, BeUSoudl hal apeedto provide such services to Utilicore Corporation for resale purposes and 
punuut 10 the tenlliiDd c:onditiou ICt forth benia; 

NOW, lliEREFOR£, for IDd in conslclcration oflhe mutual premises and promises contained herein, 
BeiiSouth aDd Utilicore Corpondon do hereby qree u follows: 

I. 

A. The tcnn of this Apeemt."lt lhall be two years beainaina J~nu.y U, 1991 and shall apply to all'lf 
BeiiSoudl' 1 servia& territory u of JIDUII)' I, I 991 In lhe 1t1t11 of Alablma, Florida, Gecqia, Kentucky, 
Louisiana. Mississippi. l'lonh Carolina. South C.Oiina. IDd reaaa ... ; 

8. This Apeemcnt shall be .,........,;..,.ny renewed for two additional oa. year periods unless either pany 
indicata its inteat aot to renew lhc Apeemcat. Notic:~ of such inteDt mutt be provided, in wrilin&. to the 
~ .,.ny no a.tcr tbla 60 days prior to lhc end of the lhca..xildaa connct period. The tcnns of lhis 
Apeemeat lbaU remaia ia efl'ec:a after lbe term oflhc existiq ..,_...,hal expired and while a new 
............ Ia bciq .,..odllld 

The rates punu111t by which Utilicore Corpondon is to pun:huc servic:a from BeJISouth for resale shall be at a 
discowu rate ofl' of the retail rate for the relec:ommunications service. The dilcounl rates lhall be u SCI fonh in 
Exbibtt A, aa.cbecl t.110 aDd iDcorpor...s bacia by dlia refercnc:e. Such cliscowlt lhall reflect the costs avoided 
by BeiiSouth when •Waa a service for wbolaale pwposa. 

II. O.flallioa ofT.,.. 

A. CUSTOMER OF RECORD mans the entity responsible for p1Kia1 applic:alion for service; requestin& 
additions, reunnaements, mainleniiDCC or discontinuance of service; payment in fUJI of charJcs incwred 
suc:b 11 non-reaarrina. monthly rea&rrlna. toll, ctirectory uaiiiMce, etc. 
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a. DEPOSIT IDtiDI assunnce provided by a customer in lhc form or cash, surety bond or bank letter of 
credit to be held by lbe Comp111y. 

C. END USER mans the ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCATION manslhc physical location of lhc premises where an end user 
makes UM Of the teJecommunicalions services. 

E. NEW SERVICES..., f\mctions, faiUm or Clplbilitia thai are noc cwmnly offered by BeiiSouth. 
This includa peck'linl of aUiiaa ..mea or combinlq a new function, feiiUIC or Clplbility with an 
exiJtiaa .-vice. 

F. O'OIER LOCAL EXCHANGE COMPANY (OLEC) mans a telephone comp111y certificated by the 
public ICI'Vice ~miuioas oflhc Comp~ny's franchised area to provide local exchanac service within the 
com.,..y's hachilld .... 

G. RESALE - •activity wherein a cenlfkated OLEC, such u Utilicore Corponaion subscribes to the 
telecommunicldaM ~~~Vices of lhc ComPIDY and then r.otrm thole telecommunications services to the 
public (willa or wilbout •addlq value•). 

H. RESALE SERVICE AREA manalhc area, u def&ned in a public ICI'Vicc commiuion approved certificate 
of operllion, widliD which • OLEC, IUdl u Utilicore Corpontioo. may offer mold local exchanac 
telecommunicaliou service. 

IlL Gneral Pro¥.._ 

A. Utillccn Corpondon may nNII the a.iffed local exchanac and tollteiJCcommunicalions ICf\ ices of 
BeiiSouda COidainld ill the OeDeral Sublcriber Service Tariff and Privlle Line Service Tariff subject to 
lhc lenni, IDd coadidoal .-ciflcally Ml forth herein. Nocwitbac.andina lhc forqoina. the exclusions 
and llmilldou OD ..W. availlble for raale will be u Ml fonh in Exhibit 8, an.dled hemo and 
incorporllld ..... by lhil -efercncc. 

BeiiSoudllballmake aYaJa.blc telecoaununicalionsservica for male ar the ralelaet fonh in Exhibit A 
10 lbii ........... IDd IUbject to the txeluaioal and limiwionl Ml fonh in Exhibit 8 to this qrecment. It 
does DOt bowft• waJve is rtptl to...,... or ochcrwisc daallcnae any decision reaardina reaale that 
resulted ill the diKount r-. contaiaed In Exhibit A or the exclusion• and llmitaaions contained in 
Exhibit B. BellSouth NMWt the rfab1 to punue any and all lcpl ancllor equitable remedies, indudina 
appula of any dec:is6ou. If such ...,.... or challcnaes result in cbanps in the discount ra1e1 or 
cxclusiou IDd limkllioaa, the plltia ...- chat approprialc modiftcadona to this Apecment will be 
made promptly to make ill.._ coas..._ with lhc outcome oflbe ...,.._ 

B. Utilic:ore Colpontion may purcbale male services from BeiiSoutb for their own use in opcratinatheir 
busineu. The raale dilcouDt will apply to tbOie services under the foUowina conclkionl: 

1. Ulilicore CorpondOD must raell services to ocher end uaen. 

2. Utllicort Corporation mllll order servlcnlhrouah malt intmacn, I. e., the LCSC ancllor 
appropr6eM Relate Account T..una. 

3. UtUicore Corpontion cannoc be an ahcmadveloul exchanae telecommunicllionl company for 
the sinaJe purpoee of scllifta to themselves. 
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C. The provilioa of .me. by the Comp111y to Utilicorc Corpondon don not tOftltitute a joint undcnakina 
for cbe tumilbiaa of •Y .we. 

D. Utilicorc Corporadoa will be cbe customer of I"C(C)f'd for all services purchased from Bell South. Exccpc u 
spocifiecl herein, cbe Compllly will like ordcn tom, bill and expect peyment tom Utllicore COipOI'IIlion 
for all semc:.. 

£. Utilicore CorpondoD will be che Compllly'l •in&lc point of con&Kt for alllei'Vices purchucd pursuant to 
this Apeement. The Comp111y llaall have no contKt with cbe end user exccpc to cbe extent provided for 
herein. 

F. The Com pill)' will coadDut to bill cbe end user for any services tt..l die end uaer specir~e~ it wishes to 
receive direcdy tam die Compeny. 

G. The CompMy ••!ntelnalht ripe to aerve directly any end user within the service wea of Utilicore 
Corporatica The eo.p.y wiU co.dnue to directly llllrbc ill own tellcommua~ producu and 
services and ill dotq 10 IIU)' llllblilll IDdlpeDdent "lllionlhlps with end Ultl'l of Utilicore C01p0111tion. 

H. Neither Piny lhall interfere wilb the ript of any penon or entity to obtain Mt'Vice directly from the ocher 
Piny. 

I. Current telepboae nuaabln IIU)' DOI"mally be maiaed by the end '*'· However. telephone numbcn are 
the property oflbe Complny ..S .. uaiped to the let'Vicc fumilhed. Utilicore Corpon~ion tw no 
property rilht to che telepboae num.,_ or any other call number daiJI*ion uaoc!Med with services 
fumilhed by lht CompMy,llld DO riabt to che continuance of service throuah ID)' plftkular central office. 
The Compeny ~ lht rtpa to~ such numben, or :he central o~ clnipation uaociatcd v1idl 
such numbers. or bocb. wblaevtr lbe Comp111y deans it necaury to do 10 in the conduct of ita business. 

J. The Compeny may provide ID)' service or facility for whidl a charJe is not na.blishcd herein, u lonJ u 
it is offered on the ..ne terms to Uti icore Corpondon. 

K. Service is fumilbed IUbject to die coedlriaa tt..l it will not be used for any unlawful purpose. 

l.. Service will be discontinued if any law enf~ent aacncy advisa diM the let'Vice bein& used is in 
.violation of the law. 

M. The Compeny can "ftale .-vice when it hat pounds to believe thai service will be used In violation of 
the law. 

N. The C"ompMy accepCa DO l"'lppOWbWWy to any penon for any unlawful act commiacd by Utilicorc 
Corpondoa or ita end uacn a p111 of providiaJ .-vice to Utilicorc Corpondon for purposes of male or 
otherwise. 

0 . The Compllly will c:oopll1l&t fUUy wilh law cnforcemena aaeacia with aubpocou and court orders for 
usistance with lht Comp111)"1 CUitOIDerl. Law coforcemeat aacncy aubpoaw IDd court orden Rprdin& 
end uaera of Utiliccn Corpondon will be directed to UtilicGrc Cowponlioo. The Compeny will bill 
Utilicorc Corporllion for implemeiiiU.,IDy request~ by law cnforcemcbt aacncict rcprdina Utilicore 
Corpondon end uacn. 

P. The charactcristict and methods of opera&ion of any circuita, facilid .. or equipment provided by any 
person or entity other IMn 1M Comp111y llaall not: 
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I. laterfere wicb or impair MrVice over lftY facilities of the Company, its affiliates, or its connect in& 
IDd CODCUirin& carrien involved in its MrVice; 

c.... ...... to .. pllftt; 
2. lmpU lbe privacy of any commuaicldoaa; or 

3. Crate hlznl to •Y employees or lbe public. 

Q. Utilkon Corpondoa ... lbe rapoaalbllity of nodtylaa the Company reprdinalcu thM atandlrd 
opendou willa N11*t to .W. pr'O'idecl by Udllccn Corpondoa. 

R. Facllltia f6111J/or eqWpment ldilized by BeliSoud\ to provide MrVice to Utilicore Corporaaion remain the 
property of BeiiSoudt. 

S. W1Ute ..,. dirlcCGry lildap will be provided in ICCOI'dMace with rep lations set fortb in Section A6 of the 
OeDeral Sublcriblr Service T.-itr IDCI will be available for male. 

T. BeiiSoulb will provide CUitOmer record infomuldoa to Udlicon Corpondon provtded Utllicon 
COipOI'IIioa bla lbe ..,....,.._lAael(l) of AUihorilldoD. BtllSoutb may provide CUitomer record 
illfonDIIioD via ODI oflbe followlaa IDIChodl: US lUll, faa. or by electroak 1n..r.c.. BeiiSouth will 
provide CUitoiiMr NCOrd infonulion via US mail or fax on an interim buts only. 

I . Utilieore Corpontion lp'ICI to compenuae BeiiSoutb for all BeiiSoutb incuned expenditures 
auocilled wilb proviclina IUCh illfonnadon to Utilicore Corpondon. Utilieore Corporation will 
adopc IDd dire to lbe BtllSouth pidelina auocilled with each method of providin& customer 
record infonnldoa. 

:Z. All COICiiacun'ed by BtiiSouth co develop and Implement operational interface• ahall be recovered 
ftoom Utllicon CorporMion who utilize the MrVka. 

V. BeUSOUib will provide certaiD Mlect.ed IIICIIIIina ICI'Vica to Utilicore Corporation for m-le of 
m=r .... ..vice without die wbolaalc dilcount. 

V. BeiiSoutb'sluide Wire M.-......ce Plans may be made available for raaJc a& raaes, terms and 
conclltioaa a set fonl. by BtUSoudt IDCI wllbout the wbolaalc discount. 

W. All COlli incurred by BeUSoulb for providifta MrVicel to Utilicore Corporation that are noc covered in the 
BeliSoulb tlritli lbaU be recovcnd from Utilicore Corpon&ioa. 

IV. BeiiScHI .... Pnmlla• of Sen• CO Udllcon Corpondoe 

A. Udticore eo.,.onaoa ..-thll ita raale of BeiiSoudt MrVtca shall be u follows: 

I . The,.... oftalscaUIIDuak:Mioal service~ lball be limited to uen and 111e1 ~fonnina to the 
claa of -.vice .-k:boal. 

2. To the exteat Utillccn Corpontioa ta a telecoaununationl c.met that ICI'VH .,_., chan S 
percent ofcbe Na&ioa'l praublc:ribed acc:aa IiDia, UtiUcore Corpontioa lball DOC jointly m.!rkec 
iU lnt«LA TA NrVka with the telecommunationl MrVica purchued tom BeiiSoulh pursuant 
to this A.,.....a in •Y of the ICIIel cowred UDder tbta Apeemeat. For the purpo1e1 of thta 
aubMc:tioa, to joilltly maricet meMJ any ~ IDIIbdq effort or bill in& in which the 
telecoaununicMionl ..me.. purchued &om BtiiSouch for pui1MINI of male to euswmera and 
lnterl.A T A eervlc:a offered by Utllicore Corpondon .,.. pecbaed. tied, bundled, discounced or 
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offered to&Ciher 1ft any way to che end user. Such effons include, but are not limited to, sales 
referrals, male arnnaemcnts, uJa aacncia or billinl aarecments. This subsection shall be void 
and of DO e«ec:t for a pll'ticullr ltiiC c:ovmd under this Apeement u of February I, 1999 or on 
che dell BeUSoudl is autborized to offer interl.A TA servic:cs in that swe. whichever is earlier. 

3. Hocel and Hospital PBX MtVice are che only telec:ommunic:alions services available for resale to 
Hocei/Motel and H01pital end IIICI'I, mpec:tively. Similarly, Ac:c:eu Line Service for Customer 
Provided Coil Telepboaa is lht only local MrVic:e available for male to Independent Payphone 
Provider (IPP) aiiiOIMI'I. Shlnd TtniDt Service customers c:u only be 101d thole 
telecommuaicllioal ICI'Vicelavailable in the Compeny's A23 Shared Tenant Service Tariff. 

4. Utilicore Corpondoa is prohibited from fumilhina boch tlal and measured ra&e service on the 
111M bulinal pnmila to the 111M sublc:riben (end Ulen) u llatCd in A2 of the Company's 
Tlritr except for blckup MtVic:e u lndic:aaed in the applicable st1te tariff S«tion Al. 

S. lftelepboac MtVice is allblilbed and it is sublequcndy determined thai the class of MtVice 
rtiCricdoa lall beM vio....., Utilicort Corpondon will be notified lftd billina for that MrVic:e will 
be lmmeciWiy dllnpd to the lppiOprille ciMI of .vice. Service c:hqa for chqn between 
ella of .vice, blck billiaa. lftd inttrell u described in this sublecdon shall apply at the 
eomp.y'1101t clilcndoa. lnwesc 111 ,.,. • 11t fordl in Section A2 of the General Sublcribcr 
Service Tlritr tad Sectioa Bl of tilt PriVIM Line Service Tariff for the applicable ~Cite, 
COIDp IMtdld cWiy for the nwnblr of dayl tom the blck bill ina dell to lftd includin& tht dale that 
Udllcon Corpondon ldUally makn the payment to lht Compeny may be usaltd. 

6. The Compeay rn.va the ript to periodiully 8Udit service• purc:hued by Utilic:ore Corporation 
to eslablilh audleedclly of use. Suc:h 8Udit shall not occur more than once in a calendar year. 
Utilicort Corpcntioa lball make any lftd all rcconb lftd data available to the Company or the 
Compeay's 8Uditon oaa reasonable basil. The Company shall bear the cost of said audit. 

B. Resold services can only be UNCI in the same manner u specified in the Company's Tariff. Resold 
servica .. subject to the 111M terms IDd conditions u .. spec:ifiCd for auc:h services when f mishcd to 
an iDdiviclual.t..., oflbt Compeay in the epproprille Netion of the Compeny's Tariffs. Spcc:iflc: tariff 
flllurea, e.a. 1 Ulllp aJiowlla per moacb. lhall noc be ...,...aed acrou multiple resold services. 
Raold .vice~ c:..aoc w Ulld to...,..... tratfk tom more than one end user cuatomer except u 
specified Ia Secdoa A23. of the Compeay'1 Tariff refcrriq to Shared Tenant Service. 

C. Utilic:on CorporatiOD may resell services only within the spcc:iftc: raalc service area u defaned in its 
c:ertiftCIII. 

D. Telephone nunabtn tranamiaed via any resold service feature are intenc:ied solely for the use of the end 
user of lbe r..un. llaale of dlis information is prohibited. 

E. No.,.._, CCIP)Tillll. lr'adcm.t or ocbcr pn~picclry ,..... is licaued, panted or ocbcrwise lralllferred by 
this A......-. Utilicort CorporatiOD is ICric:tly prohibited 6om any use, inc:ludin& but not limited to 
ula, marbdaa or advertisin&. of any BeiiSouth name or trademark. 

V. MahlteuaceofSenlell 

A. Utilic:on CorpcnbOD will adopt and adhere to the IUndarda c:onlained in the applicable BeiiSouth Work 
Center Interface A.,...,._t reprdina maintenance lftd inJtallation of aen-lce. 

B. Scrvic:a raold UDder lbe Compeay' • Tarif'& and faciliUa and equipment provided by the Company shall 
be mamiMd by lbe C..peay. 
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C. Utilicort Corpon1ioa or its end usen may not reM"MJe, move, diJconnect, remove or anempe 10 repair 
any facilldel owaed by the Comp~ny, OCber M by connection or disconnection 10 any interfact means 
used, except widllhe wriaa coasent of cbe Comp~ay. 

D. Utilicon Corponlioa ICCeplll'llpOftlibility to notify the Compeny of situa&iofts that arise that may mull 
in a service problem. 

E. Utilicore Corponlioa wiU be the Company'aliqle point of contact for all repair calli on behalf of 
Utilicore Corponlioa'1 tad u.s. The piiUa..,.. to provide one anocher with toll-free contKt 
numbers for such purpoea 

r. Utilieore Corporation will contact the appropriale repair centers in accordance with procedures 
established by the Company. 

G. For all repair requall, Utillcore Corporation accepts responsibility for adherina to the Compeny's 
presawniq pidelines prior to refmina the D"OUble to the Compuy. 

H. The Compuy will bUI Utilicore Corporation for a..dlina troubles thll are found not to be in the 
Compuy's netWOrk punuant to ita IIIDdard time IDd mllerial chqa. The standard time and material 
chirps will be no more thu whiiBellSouth ct.aa to its retail customen for the same services. 

I. The Compeny ~~~the ript to eona.et Utilieore Corporation's customen, if deemed necessary, for 
maintenance purpoea. 

VI. Establldi ... t of 5erYice 

A. After rec:eivina ccrtiflcllioa u a local excbanae compMy &om the appropriate rqulltol'y aaency, 
Utilieore Corponlioa will provide cbe appropria&c Comp~ay service center tbe necawy documentation 
to enable the Com.,.ay to acablilh a muter Keount for UtUicore Corporation. Such documentation shall 
include the Application far M.-Ac:count, proof of IUihorily to provide telecommunications services. 
an Opntina Com~*')' Number (•OCN•) uslped by the National Exchlftae Canien Associal :>n 
("NECA •) and a tax exempdoll centne... if applicable. When necesury deposit requirements are met, 
the Compay will blair takiq ordm for the male of service. 

B. Service ordm will be in a acaadard fonu& deslpated by the Compeny. 

C. When notiftcetion is received from Utilicore Corporation theta cumnt customer of the Compeny will 
subscribe to Utllicore CotpOndoa'a service, l&andard service order intervals for the appropriate clus of 
servlc:e will apply. 

D. The Complay wiU not reqWre end ...., eonflnnaaion prior 10 establilhlna service for Utilicorc 
Corponlioa'a end...., customer. Utilieore Corporation mUJl, however, be able to demonstrate end user 
authorization upoll request. 

E. Uti Iicon Colpontiocl will be the aiftale point of contact with the Complny for all subsequent orderina 
activity resultiq ill ldditioal or chana• to resold services exc.pt that the Compeny will ~ • request 
directly tom the end .,_ far convenlon of the end UNr's Nt'Vice &om Utllleore Corporation to the 
Company or will accept a r..- &om another OLEC for convenioD of the end user's service &om 
Utlllc:on Corporation to the ott. LEC. The eom.-y will notify Utilic:ore Corporation that such a 
request hu been proceaed. 
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F. If the Comp~~~y detennina thll an unauthorized chanae in local service 10 Utillcore Ccxporation has 
occumd, the Complny will reatlblilh service with the appropriate local service provider and will wess 
Utilicore ColporMion u lbe OLEC initildn& tbe unauthorized chlllae. the unauthorized chanae charJe 
clacribld Ia F.C.C. Tlrift'No. I, Sectioa 13. Appropriate nonrecwrina cbarJes, u set fonh in Section 
A4. of the Gtneral Subscriber Service Tlriff, will also be aueued 10 Utilicore Corpontion. These 
charJes can be adjusted if Uti IicoN ColporMion providn lllilfectory proof of authorization. 

C. In order 10 uflpll'd Its inwesc. tbe Comp111y reserves the riaht to secure the account with a suitable 
form of MCurity deposit. unleu lllisflctory credit has already been established. 

I. Sucb security deposit shall like tbe form of an imvocable Leaer of Credit or other forms of 
securky ecc:epa.ble to tbe Comp111y. Any such security deposit may be held durin& the 
continUIDCe of the service u security for the payment of any and all amounts accruina for the 
service. 

2. If a security deposit is required, such MCurity deposit shall be made prior to the inauauration of 
MrVice. 

3. Suda MCUrly deposit may not exceed two months' estimared billina. 

4. The fiCt lblt a leCUrity deposit has been made in no way relieves Utilicore Corporation &om 
complyiaa wilh the Company's rqulations u to advance payments and the prompt payment of 
bills oa pn~~~llllion nor does it constitute a waiver or moditkation of the reaular pn..;tices of the 
Comp111y provilfinJ for the diJcoatinuance of service for non-payment of any sums due the 
Comp111y. 

~. The Company reserves the riaJu 10 increase the security deposit requirements when, in its sole 
judpneat, circumsc~~Dca 10 w~mnt and/or arou monthly billina has increased beyond the level 
initially used to delermine the security deposit. 

6. In the event thal Utilicore Corporation defaults on its account. service 10 Utilicorc Corpor.uion 
will be terminated u 'd IDY security deposits held will be applied to its account. 

7. In the cue of a cash deposit. interne at a raae u set forth in the appropriate BciiSouth tariff shall 
be paid to Utillc:cft Corporation durin& the continuance of the security deposit. Interest on a 
HCUrity deposit slall accrue annually and. if~uested. shall be annually credited to Utilicore 
Corpondoa by the K Q'Ual dale. 

VII. Pay•eat Aad IIWiq Arna ... nll 

A. When the initial service is ordered by Utilicore Corporation, the Company will establish an accounts 
receivable miller ICCOUDt for Utilicore Corporation. 

B. The Comp111y lball bill Utilicore Corporation on a cwrent buis all applicable ch11Jes and credits. 

C. Payment of all dwJes will be the responsibility of Utilic:ore Corpcndoa. Utilicore Corporation shall 
make payment to the Company for all services billed. The Company is not responsible for payments noc 
received by Udlicore Corpondon &om Utilicore Corponlion'a CUIIOmer. The c ,·'npany will not become 
involved In bBJiaa disputes lblt may arise betwe~~~ Utilicore Corporation and its customer. Payments 
made to tbe Com.,.ay u payment on account will be credited 10 an accountl receivable muter account 
and not to an end user'saccouat 
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D. The Compllly will render bills eKh month on established bill days for each of Utilicore Corporation's 
accounts. 

£. Tht Complay will biU UtWcort Corpondon. in ldvMCe, chMpt for all scrvlus to be provided durin& 
the eftiUiDa bUUaa period ucept chlrJts aaocilled with service usaae, which chqes will be billed in 
anan. Cblrps will be calcullted on u individual end user account level, includina, if ~pplicable, any 
chqes for usap or UJ11C allowaaca. BeiiSouth will also bill all chqes, includina but not limited to 
911 and E911 ctwaa. telecommunications relay chqes, and hnchisc fees, to Utilicore Corporation. 

F. The payment will be due by the next bill date (i.e.,ume date in the followina month u the bill date) and 
is payable in immedillcly available funds. Payment is considered to have been made when received by 
the Compllly. 

I. If the payment due dMe falls on a Sunday or on a Holiday which Is obsened on a Monday, the 
paymeaa-. dllelhall be tht f1nt non-Holiday day followlna such Sunday or Holiday. lfthe 
paymeat due elite falls on a Salurday or on a Holiday whidl is obsen~ on Tuesday, Wednesday, 
Thursday, or Friday, the payment due dale shall be the Jut non-Holiday day pncldlnaauch 
Salur*y or Holiday. If payment II not received by the payment due date. alate peymeat penalty, 
1111t fords Ia I. followina.shall apply. 

G. Upon proof of tu exempt cenificllion from Utilicore Corporllion, the tocal amount billed to Utilicore 
Corpondoll will not iDclude •Y tua due from the end user. Utilicore Corporllion will be solely 
responsible for tbe CGaaput.aion, lriCkina. reportina and peymeat of all fedenl, 1t11e and/or local 
jurisdic:tioa tuaiiiOCialed with the scrvic:es resold to the end UICf. 

H. As the customer of record, Utllicore Corporation will be responsible for, and remit to the Company, all 
chqa~pplk:able to its mold scrvica foremqency services (E911 and 911) and Telecorumunications 
Relay Service (TRS) u well u any ocher chqa of a similar IUIIWC. 

L If any ponion of the peyment II received by the Compuy after the payment due date u set forth 
preccdlnJ, or if any portio-1 oftbe peyment is received by the Compuy in funds that are not imrr ediately 
available to the Compan ,lhen alate peyment penalty shall be due to the Company. The late payment 
penalty shall be the porti'lD of the payment not received by the payment due date times alate factor. The 
late factor sball be u ICl fcxtb ift Section A2 of the General Subscriber Service Tariff and Section 82 of 
the PriVI&e Line Service T .-itr. 

J. Any switched acceu cta.ps aaocialed with interexchanae carrier acceu to the resold local exchanae 
lines will be billed by,IDd due to, the Company. No additional charJes are to be useued to Utilicore 
Corponaioa. 

K. The Compay will not plrform billln& and collection servius for Utillcore Corporation u a result of the 
exccutloa of this A.,........ Allrequau for billina services lhould be referred to the appropriate entity 
or operational poup wttbJn the Compuy. 

L Pursuant to 47 CFR Seccioa 51.617, the Com.,.ay will bill Utilicore Corpcntion end user common line 
chqes ldendc:al to the .ad uaer common line charJes the Com.,.ay bills its end uscn. 

M. In aeneral, the com.-y will not become Involved ill disputes between Utilicore Corporation and 
Utilicore Corponlioa's tad user cuaomen over resold services. If a dispute does arise that cannot be 
settled without the illvolvtmad of the Company, Utlllcore Corpontlon shall contact the dcsianated 
Service Center for raoludoa. The Com pay will make every effon to auilt In the resolution of the 
dispute and will wort with Utilicore Corporation to resolve the maaer in u timely a manner as possible. 
Utilicore Corporarion may be required to submit documentalion to substantiale the claim. 
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A. The proc:cdura for clilc:oatilmifta servkc to an end user are u follows: 

1. Wbac pouible, the Comp111y will cleay ~Ice to Udlicore Corporation'• end user on behalf of, 
lnclll the request of, Utilicore Corporalion. Upon ratontion oflhe end user'1 ~icc. restoral 
chirps will lpply IDd will be the responsibility of Utilicore Corporalion. 

2. At lhe rtqU11t of'Udlicart Corponaion,lhl Comp111y will diKonnect a Utilicore Corporation end 
user CUIIOIDir. 

3. All request~ by Utilicore Corporation for denial or diKonnection of an end user for nonpayment 
must be ill writilta· 

4. Utilicore Corponlioll will be made solely mponaible for notlf)'iq lhe end user oflbe proposed 
dilc:oanectioa of the servkc. 

S. The CompiD)' wiU coadaue to proceu calli IUde to lhc Annoylncc Call Center and will advise 
Utilicon CclrporldaD when it il...,_ined chal ~ calli • ori&ilwed from one of their 
end user's locllioa1 11w Comp~~~y shall be lndanalfted. defended IDd held lwmleu by Utilicore 
CotporldoD .Vor lhc eDd ...., apiniC any daim, lou or daml&e arisiq from providlna this 
infonudoa to Utilicore Corpondoa. It i.s the mponaibillty of Utilicore Corponaion to take the 
correc:dve ICtioa D1Ca11fY wilh 111 CUit.omm who IDike annoyina calli. Failure to do so will 

mult ill the Compllly'l clilcoanectina the end '*"• Mn'ice. 

8. The procedures for dilcontiDuilla ~icc to Utilicore Corporation are u follows: 

I . The CompiD)' rwerva lhc ri&Jat to IUspend or termiDIIc ~icc for nonpayment or in the evenr of 
prohibited, uallwful or Improper use of the facilities or ~icc. abuiC of the facililies, or any 
ocher violldoD .- DODCOmpliaace by Utilicore Corporation oftbc rules and replations oflhe 
Com.,.ay'1 T.-.ftl. 

2. If..,._ ofac"OUDI i.s DOt rwceived by the bill day iD the month after the ori&ina.l bill day, the 
CompiD)' may provide wriaa notice to Utilicore CorponDoa. chal additional applicalions for 
.vice will be ,.._.aDd dull My peadina orden for ~«Vice will not be completed if peymenl is 
not received by die Mlendt day followina the dllc of the notice. If the Company does not refuse 
ectcfidcwtal ipplk:ldaal for Mn'lce on the cllle ll*ifieclln the notice, and Utilicore Corporation's 
noac:capliiDcl caatinua, nodliD& contained herein shall preclude the Company's ript to n:fusc 
addidoaal ..,uc.aou for servkc without funher nocice. 

l . lfpeymeal ofececMoot i.s not rec.lvecl, or.,......... ....... by the bill day in the second 
c.tecudve moadl, the account will be considend in defauh and will be subject to denial or 
dilcolue cdoll, or bods. 

4. lfUtillcore CorponlioD fails to c:Galply wilb die proviaioas ofcbil A.,eemcat. incJudina uy 
pe~ 10 bt IUde by It oa die cilia and times herein specifted. the Compeay may, oa thirty 
days wriaea DOtic:c to the penoa dniplted by UUikore Corponlion to receive notices of 
noncompliiDce, discontinue lhe provisioa of exiltina ~ices to Utilkore Corponaion ll any time 
thereafter. Ia tbe caM of IUCh clilcondDUIDCe, all billed cblr&a. u weU u tpplicable &crmination 
cblrpa. sU1I become clue. If the Comp111y doa DOt ctilcoaliDuc tbe provisioa oflbe .vices 
Involved oa tbe dllc specified in tbe thirty days DOCkc, IDd Ulilicore Corpondoa'a noncompliance 
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CODdnues, DOdliq coacained bcrtin shall preclude lbe Compuy's riabtto diKontinue the 
provisioa oflhe ..vices 10 Utilicorc CorpondoD wilhout further notice. 

s. lfpeyment is DOt received Ott IJTIIIItiMftll made (Ott payment by the dlle aivcn in the written 
noafblion, UtilicoN Corpondoa's savica will be dilcontinued. Upon diKOntinuance of 
service oa 1 UtilicoN Corponlioa's account. savice 10 Utilicorc Corporation's end uscn will be 
cllaied. The Compaay wUI also I"'CCCCblish savice lllhe requea of the end..., 01 Utilicore 
Corponlioa upoa ~ ofdac approprille coanectioa f•lnd subject 10 the Comp~ny's normal 
applicllioa procedura. Utilicore Carpontion is solely raponaiblc for notif)'in& the end user of 
the prapoled dilc:oal*:rioa of &be savice. 

6. lfwidUa fta.. cllys after • ead UMI'ssavice hll been dcrded no contKt hu been made in 
m...aceto ......... .vice, dac end user's savice will be diKonnected. 

IX. Uablllty 

A. The liability oflht Coalpaay f«+a.- Irisin& out of miscaka, omissions, intcmlpcions, preemptions, 
delays emn 01defecll Ia ...... --. 01 failum Otdefecu In facilities furnished by the Comp~ny, 
occurrtaa ill die couna of funailbitt ~«Vice 01 ocher facilldn and not eiUNd by tht nealiaence of 
UtilicoN Corpontioa, 01 of dac Compaay in failin&IO mainlain proper ltandardl of maintenance and 
operadoa IDd to aercile NMoalble IUpen'ilion shall in no event exceed an IUitount equivalent to the 
propofdoallt chirp to Utillcore Ccxporllion for the period of service durin& which such mistake, 
omiuioe, ialemlpdoa. precmpdon. delay, error or defect In transmission or defect or failure in facilities 
occur. ne com.-y lhall aat be liable for dalnap ariliDa out of miscaka, omission, intcmlptiocu, 
prcemptioal, ........ 01 .... In lrllllllliuioa Ott ocbtr injury, lncludifta but not limiteo 10 inj.trics 
to penou 01,.-opeRy hal volllpl 01 cumn11 tnntmiaed ov• the savice of the Company, (I) Quscd 
by CU~ta~Mr~ equipment (ac..,a wbcrt a contributifta cause is the malf\m(tionin& of a 
Compeay..,...mded ca. ..... .,.........,, in which eveat the liability of the Company shall not exceed 
an ..-tqlll eo a proportioaalaOUD& of lbe Compaay billiaa f011be period of terVice durinr which 
IUCb mllllkt, •illiaa. bdlnupdoD, .....,.ioa, deity, tn'OI, dtftct In tnn111duion or injury occun), or 
(2) DOt,..,_... by ~.,....mded equipment but wbidl would have been prevented Mel Company
provicW equipment ..... UNCi. 

8. The Compuy shall be ildtauaiftecliDd saved Mlmleu by Utilic:ore Corporation apinlt any and all 
claims, M:&ioaa, c.... of ICdoa. cfam?IPI, liabilitin, or dcmlnds (includin& the COitl, expcnsa and 
reasonable IIIOfDeyl' ... oa acCOWII thereof) of wn.tev.r kind 01 naiUre thai may be made by any lh ird 
piny 11 1 ,_.It oftbe Coalpeny's fumilllln& of savice to Utilicore Corporation. 

C. The Coalplay lhall be~ defiDded IDd held t.mleu by Utilicore Corporalion and/or the end u.......,. •Y cllils, loll Otdlauip....., hal lbt Ull of I«Vica offered f01 male involvina: 

I. Claims for Ubel. ~~aDder, invuioa of privacy 01 infrinacmcnt of c:opyriaht arilina fiom Utilkore 
Corpondoa's 011Dd user's owa coaunuaadoas. 

2. Claims f01 ~ iD&tDaemeac arisiq hal ICII comblnln& 01 usiq Compeny services in 
connec:doa witb facilities or equipment ftlnaiiMd by lbt end user or Utilic:ore Corporation. 

3. All OChlr claimllrillna out of an act or omwlon of Utlllcore Corporation or its end user In the 
~ofllliDa..W.. 
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D. Utillcore CorporltioD ICCCpts responsibility for providina access foe maintenance purposes of any service 
resold under the provisiou of this Tariff. The Compuy shall noc be responsible foe any failure on lhc 
p11t ofUiilic:ore Corponlioe with respect to any ttWI UMr of Utilicore Corponaion. 

A. 8oth plltia apee thlllt may be ncceuary to provide each ocher durina the term of this Apeemcnt with 
certain conftdeatial iDfCIIIDidoa. includina ndt MCrtt iafonnadon, lncludlna but noc limited to, technical 
and businca pllal. "'ddlaical iafonudoa, propoula, epecilklllonl, drawlnp, procedures, customer 
ICCOUIII dill llld Ukt ......._ (herHIIftlr collecdvely referred to u "Information"). 8oth panics 
..,..u alllllfOIIDidalllball tither be Ia writina or ocher tanaible' formac and clearly marked with a 
confidential. privare or prvprietluy lepad. or, when the Information is communicated orally, it shallal10 
be communicated chat the lftformatioo is confidcatial, privare or proprietary. The Information will be 
rctwncd to the owner widliD 1 raaoaable time. 8och plftJn apMthll the Information shall noc be 
copied or reproduced In •Y Conn. 8och plltill ..,..to Neetve such lnformllion and noc disclose such 
lnfornaadoll. 8olb ..,_..,.. to protect the lnfonulion received tom discribution, disclosure or 
diueminadollto ayoae ncepc employees of the plftiel with a need to know such Information and 
which emp~ ..,..to be bowld by the tenDS of this Section. 8oth plltia will use lhc same standard 
of can to protect lllfonnlliaa I"'CCIMd u they would use to protect tbetr own confidential and 
propriltlly IDfonDidae. 

B. NocwiMIIICI'nalbe fantoifta, bodl plltia ape chat there will be no obli&Mion to proem any ponion 
of the lnfonutioa thll it ei1her: I) nude publicly available by the owner of the Informacion or lawfully 
disclosed by a DOIIplft)' to this Apeemeat; 2) lawfully obcained from any source ocher than the owner of 
the lllformllioa; ot 3) prtviously known to the recelvina pMty without an obli&Mion to keep it 
confldeadal. 

XL Relol•tiOII of.,..,.... 

Except as olhenrile liMed iD lhit Apeemeat, the putia ape lhll if any dispute arises u to the 
intcrprelalion of any provi1ioa ofdail A.,.......a or uto lhc proper implementation of this Aareement, either Pany 
may petition the Commiuioll fot a raol"tion or the dilpute. However, eac:h .,.ny reserves any ripts it may ha •c to 
seck judicial review or any Nllna madr by the Commlulon concern ina Ibis Apeement. 

XII. Ll•ltatiOII or u .. 

The plltia apee thai Ibis Apeemeat lball noc be proffered by either peny in anocher jurisdiction u 
evidence of any conceuion ot u a waivw of any position liken by lhc ocher .,.ny in thai jurisdiction oe for any 
other purpose. 

XIIL Walven 

A failure or dell)' of dblr Plrty to eDfon:e any of the provilionlbeNof, to nercile any option which is 
herein provided, or to requn perfGw a • of any of the provWoal a..or lballln no way be consaued to be a waiver 
of such provisions or opdoaa.IDd .t1 Piny, notwihlllndina IUCb faihn,lball bavc the filht cheraftc:~ to insist upon 
the spccifk perfonnMCe or any and all of the provisions of this A......,eaL 

XIV. Govenla11A• 
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11111 A.,..... IMII M 11¥II'IMMI ~. lftd oonlti'Utcllftd lftforctd 1ft .ccurdlnet wldl, lht law• ol lht ~ .... 
of Gecqla, without reprd to ita coafllct of lawt principia. 

XV. Ar11'1 Leat0 Ntpdltloel 

This Apecment wu executed after ann's lenllh neaodationl between the undeniped panies and renecu 
the conclusion of the undeniped that this A~ent is in the best interests of all panies. 
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XVI. Nodal 

A. Every nodc:c, consent. approval, or ocher communi~ions required or contcmplalcd by this Apcemcnt 
shall be in writin& and shall be delivered in penon or aivcn by postqe prepaid mail, address to: 

Bc11Sou1h TelecommUDicldou.IDc. 

CLEC Account Tam 
3535 Colonnade Plrltway 
RoomEAEl 
Binniqhlm, AL 35243 

Utilicort Corporllion 

Tom Bard 
21 55 Main Street 
Saruoca, Fl 34237 
(941) 957..0173 Fax (941) 955-6516 

or at such ocher lddreu u the iaeeDtled recipient previously shall have dcsi&Mfed by written notice to the ocher 
J*lY. 

B. Where specifically required, notices shall be by certified or reaistercd mail. Unless otherwise provided in 
Ibis A&recmeat. nolice by mail shall bl: effective on the date it is officially recorded u delivered by return 
receipc or equivalent, llld in the ablence of such record of delivery, it shall be presumed to have been 
delivered tbe tiftb day, or Dext business day after the fifth day, after it wu deposited in the mails. 

XVII. A•nct•nll 

This Apeemeat may be amended at any time upon written qreemcnt of both panics. 

XVIIL Eatin Al,....t 

This Apeemcnt sets fonh the entire undmtandin& and supcncdn prior qreements between the panics 
ret.tin& to the subject mauer contaiDed herein and meraes all prior discussions between them, and neither party shall 
be bound by any definition, condition, provision. representation, wamnl)', covenant or promise ocher than u 
expressly stated in Ibis Apeemcat or • is contemporaneously or subsequently set forth in writin& and executed by a 
duly authorized oflker or repraer.~ oftbe peny to be bound lhereby. 

TITLE: ____ ..,.ptrwter __ .__ _____ _ 

Vcnioft: Dlc:cmbcr I, 1997 

NAME: ___ TLIIalliOIII•u•a•-'!M.r.~o..~Bta-niUL.. ____ _ 

Prieted Na•e 

TITLE:. ____ VLAkt~Punn~~~Uui~·~Ryq~y~W&t~o~o~--

DATE:._--.!..Ilf....:-.4../f.....,:....(q ~--



EXHIBIT A 
APPLICABLE DISCOUNTS 

The tclecomaumicltioas services available for purchue by Ulilicore Corporation for the purposes of male 
to Utilicore Corpondoa end users shall be available ll the followina diKounl off of the retail rate. 

SIAII 
ALABAMA 
FLORIDA 
GEORGIA 

KENnJCKY 
LOUISIANA 
MISSISSIPPI 

NORTH CAJtOLINA 
SOUTH CAROLINA 

TENNESSEE•• 

apmENa 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
U .75% 
21.5% 
14.1% 
16% 

BUSINJM 
17% 

16.11% 
17.3'.4 
IB4% 
20.72% 
U.75% 
17.6% 
14.1% 
16% 

• In the case of a crou boundlry si1uadon, the diJcounl which applies is lhe discount applicable to the location of 
the end user's ccnlrll office. 

•• In Tennessee, if ALEC provides iJ own operiiOI' services and directory services, the discount shall be 2J .S6'/e. 
ALEC must provide wriaen notiflcaaion to BeiiSouth within 30 days prior to providina its own operator services 
and directory services to qualify for lbe hiper discount rate of 21 .S6%. 

OPERATAONALSUPrQRJSYSIEM$<0$Sl8AIU • 

E=ns AL n. GA u LA 
lntcntctive Orcleriaa and Trouble S50.00 sso.oo $50.00 sso.oo sso.oo 
Maint, u..b, per_. 
Interactive Orderina and Trouble $100.00 $100.00 $100.00 $100.00 $100.00 
Maint, Esaab, per user, NI.C 
oss Chirp per elecuonic order $10.10 $10.10 $10.10 $10.10 $9.16 
SurcharJe for llllllually piKed orders $22.00 $22.00 $22.00 $22.00 $11.14 

MS lK sc :m 
lntcntctive Orderift& and Trouble $50.00 sso.oo sso.oo sso.oo 
Maint, Eltab, per user 
lnterKdve Ordlriaa and Trouble $100.00 $100.00 $100.00 $100.00 
Maint, Escab, per_., NI.C 
OSS CharJe per electronic ont.r $10.10 SIO.IO $10.10 $10.10 
Surchqe for mtnually placed orden m.oo $22.00 $22.00 $22.00 
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EXHIBIT 8 
Paae I of1 

T,eef AL fL GA KY ...... Reale? Dilcowal? Raalc? Dilc:oua&? Resale? DiiCOUIIC? Raalc? Discounc? 
I Gtlndflthered s.m. Ya Ya Ya Ya Ya Yes Yes Yet 
2 Connct ServiCII " Noel9 Noee9 Ya Ya Ya No Ya No 
l Promotions - > 90 Days Ya Ya Ya Ya Ya Ya Ya Yes 
4 Promotions • < 90 Oeys Ya No Ya No Ya No No No 

' Llfda.'Lialt Up Semcll Ya Ya Ya Ya Ya Ya No No 
6 911/E911 Servica (S. ..... 10) Ya Ya Ya Ya Yes Ya Yes Yes 
7 Nil Services (Sec NOll 10) Yes Ya Ya Yes Ya Yes No No 
I AdWI&dl- (Sec Note I) Yes No Ya No Yes No Yet No 
9 M _,. I. Ya No Yes No Ya No Yet No 
10 MobilcScrvica Yes No Yes No Ya No Yes No 
II Federal Sublc:riblr Lilli a..- Y• No Yes No Ya No Ya No 
12 Non-.. 10... Yes Ya Yes Yes Ya Ya Yes Ya 

T,eef MS NC sc TN ...... a.lr? Dtlcounc? Raalc? DiiCOUM? Raale? DiiCOUM? Rctalc? DiKOUnl? 
I Gflftdfalhcred Scrvkla Yes Yes Ya Ya Ya Ya Yes Ya 
2 Conii'IICt Service NoteS NoteS NOie6 NOie6 Yet No Ya Yes 
) Promotions • > 90 DIIYs Ya Ya Ya Ya Yes Yet Yes Noccl 
4 Promociou • < 90 [)eys Yes No No No Yet No No No 

' Lif'cliDcll.lak UD Scrvica Yes Ya Yes Ya Yes Ya Ya Nole4 
6 911/E911 Scrvica (S. Noll 10) Yes Yes Ya Ya Yes Yes Ya Yes 
7 Nil Scrv~{_Sec Note 10}_ No No No No Ya Yes Yes Yes 
I AdWitdt... (Sec Note I) YC! No Yes No Yes No Yes No 
9 M I. Yes No Ya No Yes No Yes No 
10 MobilcSemcll Yes No Ya No Yes No Ya No 
II Federal Sublcribcr Liac Chna Ya No Yes No Yes No Yet No 
12 Non-Recurrina a...- 'CI Ya Ya Ya Yes Ya Yes No 

I Gra•clfa.._.. ..W. Clll be raold only 10 aillina subscribers of the anndf.ahcred scrvlcc. 
2 WbcR availlblc for rcMic, ,......_ wtll be llledc available only 10 end Ulcrt who would have qualified for 

tnc promotion Md It"-' provided by lkUSoulh dltectly. 

Resale? 
Yes 

NouS 
Ya 
Yes 
Yes 
No 
No 
Ya 
Yes 
Yes 
Yet 
Yes 

3 In Tcnncuec. loq-tlnft pro•edeu (otrcnd for more lhan ninety (90) day1) 11\11)' be obeained 11 one or the rollowinl rates: 
(a) Jbc l&llldllrift'.-.lallbe wholallc d!KOUM; 

LA 

Discounc? 
Yes 

NouS 
Yes 
No 
Yet 
No 
No 
No 
No 
No 
No 
Yes 

(b) Jbc ptomoda.ll ~ (Jbc ptOIDCidoftlll ,_ otrend by BcJISoudl will DOC be dllcounted fluther by the wholesale discount rate) 

4 UllliiWUIIk Up ..vicamay be offend oaly 10 thole sublcribcn wbo mec1 the criteria thll BciiSoudl CWTCntly 1pplics to subsc:ril'Cn 
ordlac .n<ica. Ia Tm IIIII, Utillcore Corponboa 1ba1J purcbuc BciiSoulh'l Malap Rile Service. the aa&ed W'itrr81c, lcss the 
wllolaalc dilcounL Utillcore eorpor.ioa IIIUil twthlr dilcount the wbolaalc Maaap Rile Service 10 Lifeline custorncn with a discoun 
which is no leu chiD Jbc •h'n• diKouDl tbll BcJISoulh now provida. UtilicoR CorponUoa is raroosiblc for m:ovcrina the Subsc:rib 
line CbarJc from Jbc N....a Ex ....... Carricn ~ intcractoll tcalcment pool jUit a BciiSoudl docs today. The maximum r 
thll Utilicore Corpondoa may c:t.p for LlfeLiDc Service shall be C..,..S • lbc till mail r8lc ofl'cred by BciiSouth. 

' In Loui11Ma and Milliulppl, Ill CHtract lerYke Ana•p ... ll entcnd iniO by Bell South or tmninlllna after the etfcctl\'e date or the 
Commiuion Ordlr will be IUbject 10 .-le withoue the wholcaalc diiCOUIII. All CSAa which .,.. In place u or the etfcctl\'t date or the 

Commiuioa order will DOC be elll'bk for raalc. 
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EXHIBIT& 
Pa1e l ofl 

6 In Nonh c.olina, C...,_...,... Am••-• ....S into by BciiSoudl before 411 S/97, shall be subject to resale 11 no 
discount, while BciiSouda CSAI__. into after dill clllc lhall be IUbjcct to raalc with the discount 

7 Some of BciiSouth's lcalexdllnat _. tolltclecommuniQlions .mea 11e not avalllblc in ccnain central offices and areas. 
I AdWI&Chw is Will'cd • BciiSoudle AIN VirMI Number Call Dccail Service 
9 In Alablma, C...,_...,...~~~ emend into prior to V6l9'7 111'1 not avalllblc for raalc. CSAs cnlmd into ~ten 

2161971nd SlllJ9'7 111'1 avlillblt far ...a. without a dilcouat to lht 111M client to whom the CSA Is applicable. CSAs mtcrcd 
into ctrecdvc S/14197 _. Iller 111'1 avallllllc for male with a discounl to Chi ... dlcnt to whom the CSA is applic.blc. 

I 0 Exclusions for N llltli/DIIII'I also appliceblc to equipment wocilted with the savicc 

Vcrsloa: Dlciallla' I, 1997 P~tcl6 


