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February 6, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BELLSOUTH 

A.M~ 

Reguletory Voce Presrdent 

Re: Docket Approval of the Resale Agreement Negotiated by BeiiSouth 
Telecommunications, Inc. ("BeiiSouth") and Communications Services Integrated, Inc. pursuant 
to Sections 25 1 and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BeiiSouth and 
Communications Services Integrated, Inc. are submitting to the Florida Public Service 
Commission their negotiated agreement for the purchase of BeiiSouth' s telecommunications 
services for the purpose of resale to end users by Communications Services Integrated. Inc . 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Communications Services Integrated. 
Inc. within 90 days of its submission. 1be Act provides that the Commission may only reject 
such an agreement if it fmds that the agreement or any ponion of the agreement discriminates 
against a telecommunications carrier not a party to the agreement or the implementation of the 
agreement or any portion of the agreement is not consistent with the public interest, convenience 
and necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very bopeful that the Commission shall approve their agreement. 

Very truly yours, 

~trm/;(llf t!J; 
Regulatory Vice President 
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Agree•eat Betweea BeiiSe•tla Tlllco••••katlou. lac. aad Commuakatlo• Services latqrated, 
lac:. ReaanUaa Tile Sale of BeiiSntlt Teleco••ualcatlou Services to Commuakadoa Snvlc:n 

Jatepated,lac:. For Tbe PurpoiH of Resale 

THIS AGREEMENT is by lnd between BetiSoath Telecommunlc:atlons, Inc., (''BeiiSouth or 
Company .. ), 1 Oeoraia corpotalion. and Communication Services lntearaled, Inc. ("Reseller"), a Georaia 
corporation, and shall be deemed effective u of January 30, 1998. 

WITNESSETH 

WHEREAS. BeiiSouth ia a local e•chanae relcc:ommunic:ationl company authorized 10 provide 
telcc:ommunicationa services in the ..-a of Alabama, Florida. Gecqia.IC.entucky. Louisiana. Miuiuippi, Nonh 
Carolina. South Carolina. and Tenneuee; and 

WHEREAS. Racller il or ICieb 10 become an altemltivc local cxchansc telecommunications company 
authorized 10 provide teleconununicalionl services in the swa of Alabema. Florida. Georaia. Kentucky, Louisiana. 
Miuiuippi, Nonh Carolina. Soulh Carolina. and T enneuee; and 

WHEREAS, Racllerdaira to raeliBeliSouth'stelcc:ommunic:ations services; and 

WHEREAS, BeiiSouth hu qreed 10 provide such services to Reseller for resale purposes and pursuant to 
the tenns and conditiona set forlh herein; 

NOW, THEREFORE. for and in consideration of the murual premiaea and promiaea con !lined herein. 
Bell South and RescUer do hereby ...- • follows: 

I. Term or the Atreemeat 

A. The term of this AJreemenl shall be IWO years beainnina January 30, 1998 and shall apply to all of 
BeiiSoulh's servint territory • of January I. 1997 in the slltca of Alabama, Florida, Geora1a, Kentucky. 
Louisiana, Miuillippi, Nonh C.olina. South Carolina, and Tenncuec; 

B. This AJ1eement shall be automacicaJiy renewed for IWo additional one year periods unleaa either patty 
indicalel ila intent not to renew the Apeement. Notice of auch intent must be provided, in writina. to the 
other peny no laler than 60 days prior 10 the end of the lhen-e•istina contract period. The terms of this 
Aareementlhall remain in effect after the term of the uistinaaareement has expired and wh1le • new 
aareement is be1na r~aotiafed. 

The rates pursuant by which Racller is t :J purchase services from BeiiSouth for raale shall be at a discount nue off 
of the rellil rate for the telec:ommunicationl service. The diacount ratea shall be u set fonh 1n Exhibll A. anac:hed 
hereto and incorporated herein by lhis referenc:c. Such discount shall reflect the costa avoided by BeiiSoulh when 
selling a service for wholaale purpoeca. 

U. Deftnltlon or Terms 

A. CUSTOMER OF RECORD meana the entity responsible for placina application for service; requestma 
additions, rearTIIIJCmeftll, maintenanc:e or diacontinuance of service; payment in full of charaes 1ncurred 
such u non-rcc:unina. monthly recunin1. toll, directory usisllnce, etc . '· , . . . · :-

t' "' . . . 
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B. DEPOSIT means uauranc:c provided by a cuscomcr in the form of cuh. surety bond or bank lener of 
credit 10 be held by the Company. 

C. END USER means the ultimate lliCf of the telecommunecataons servtces 

D. END USER CUSTOMER LOCATION means the phylicallocac10n of the premises where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES means f\anc:tiona. fcatura or capabilities that are noc cunenlly offered by BeiiSouth. 
This includes packqina of e~tiltiq services or combinina a new functaon. feacure or capabtliry wtth an 
e~ttstina service. 

F. 01HER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cen1ficated by the 
public service commiuions of the Company's franchised area co provide local c~tchanae lef'\'tCC w1thin the 
Company's franchised .,... 

G. RESALE means an activity wherein a ccrtifecaled OLEC,auch u Raeller aubac:nba co the 
telecommunic:abona terVic:el of the Company and then reoffera chose telec:ommunecatiotu servicn to the 
public: (with or without "addina value"). 

H. RESALE SERVICE AREA mana the area. a defined in a public: service commiuion approved 
cenifac:atc of operation, within which an OLEC, such u Raeller, may offer resold local exchanp 
telecommunications service. 

Ill. G.nerel Provltlo• 

A. Reseller may resell the laliffcd local adlan,. and roll telecommunic:Miona lef'\'icca of BeiiSouth 
contained in the General Subecriber Service Tariff and Pnvatc Line Service Tariff subject to the terms. 
and conditions apecifteally set fonll herein. Nocwithatandina the fOfqOina. the cxclus1ons and 
limi&ationa on services evailable for resale will be u act fontl1n Ellhibit 8, attached hereto and 
incorporated hemn by tbil reference. 

BeiiSouth shell make available teleconununications serviCes for resale at the ratn set fonh '" Exh1b1t A 
10 thia apecment and aubjec:t 10 the aclusiona and limitations act font! in bhibit 8 to thia agreement. It 
does not however waive ill riahll 10 ..,.... or ocberwile challen,. any deciaion reprdina resale that 
reaulted in the dilc:ount ra111 COftlained in Eahibtt A or the aclusions and limitation~ contained in 
Ellhibit 8 . BeiiSoudl ~ the ripe 10 pursue any and elllepl and/or equitable remedies. inc:ludina 
appeals of any deciiMMII. If such ...... or chal .... result in chanpa in the diacount ratn or 
exclusions and limilllioal, the pua..,.. thM lpprOPnlte modiflcabona 10 th11 Aareement w1ll be 
made promptly 10 make ill &enna :ontiltenr with the outcome of the appeal. 

B. Reseller may pun:hllc resale aervicel from Bell South for their own usc in opentina their bus.neu. The 
resale diacounr will apply 10 thole servic:a under the follow1n1 conditions: 

I. Reseller must resell servecca lO other end usera. 

2. Reseller must order servicel dvoup resale interfeca. i. e., the LCSC and/or appropnate Resale 
Account Teams. 

3. Reseller cannot be an alternative local exchanp telecommunecallonl company for lhe 11nale 
purpose of selling co thenuelves. 
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c. The provilion or ..W.Ity .. Complft~ to fttMIItr dot• not conaUtule I joint undenalunl for the 
f'umtthlnl of any~. 

D. Reseller w11l be the cuatomer of record for allaerv1ces purchased from BeiiSouth. Except as spec1fied 
here en. the Company will take arden from. bill and expect payment from Rcseller for all services. 

E. Reseller will be the CompMy'a ainalc point of conr.ct for allserv1ces pure hued punuant to th11 
Aareement. The Compeny ahall haw no conr.ct w1th the end user except to the extent prov1ded for 
here1n. 

F. The Company will continue 10 billlhe end uacr for any services thallhe end user spec1fies 11 w1shes to 
receive directly from lhe Compuy. 

G. The CompMy maincainllhc rip& 10 serve directly any end uaer wilhin lhe service area of Rcseller. The 
Compeny will continue 10 direcdy IMitet ill own telec:ommuntc:abonl producll and aervices and 1n do1ng 
so may eslabliah indepeaden& ret.donahipl wich end uaera of Rcseller. 

H. Neither Pany ahall inlllrfere wilh lhe ript of My penon or enricy to obcain aervtee directly from the other 
Pany. 

I. Cunenr telephone ftUIIIben .ay normally be retained by lhe cad uaer. However. telephone numbers are 
the propcny oflhe COIIIpM)' ud .. -ianed 10 lhe service f\amiahed. RescUer hal no ptopcrt) nahr to 
the telephone number or aay oct. call number delipalion auociafed with services fUmiahcd by the 
Company. and no ripr to lhe COIIIiftulftce of .-vice duoup any paniculat eennl office. The Company _ 
reserves the ript to chaqe auc:ll numben. or lhe central office daipation auoc:ialed with such numben, 
or both, whenever lhe Compeny deems it neceuuy to do 10 in the conduct of ill buaincu. 

J. The Company may provide any service or f.cilicy for which a ctwp 11 not establiahcd herein. u Ions as 
it is offered on the same tennato Racller. 

K. Service is furnished aubjcct to the condition thai it will not be used for any unlawful purpose. 

L. Serv1ce will be diacontinued if any law enforcement aacncy adviaca chat the aervice bema used 11 m 
v1olat1on of lhe '"w. 

M. The Company can tefuM MI'Vice when it hM poundiiO believe that aervec:e w11l be used in v1olat1on of 
the law. 

; 

N. The Company ac:ccpt1 no ~ibilicy 10 any penon for any unlawful act committed by Rcseller or 111 
end uacn u put of providinf lleMce to Re..eller for purpo1e1 of resale or otherwise. 

0 . The Compeny wiU cooper.- f\ally wid'llaw cnfon:ement aaencies with aubpoenu and court ordera for 
usistance wid'l the Compuy'a cuatomen. La .. , enforcement IICftCY aubpoenu and court ordcn reaardma 
end uaen of Reaeller will be directed to RescUer. The Compeny w11l bill RescUer for implcmenuna any 
requests by law enforcement qencies reptdina Raeller end uaera. 

P. The characteriatica and methods of operation of any circuits, f.cilities or equipment provided by any 
person or enruy other than the Company ahaJI not: 

I . Interfere with or impair ~ice over any f.cilitia of the Compeny, ita affiliates, or ill c:onnccuna 
and concurrina c:arricn involved in ill service: 

Cause damaae to their plant: 
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2. lmpaar the pnvKy of any communacauona; or 

l . Crea~e hullda 10 uy tmployeet or the publtc. 

Q. Raeller usumes the respon!labalitv .. r nnufvu•e '"" • '""'"'''~ ,.,,,., .... ,. lc:u ll••n ~141nd&rd operauona wuh 
~~Jl~CI ' " • • 1\·lo·" o I""' lol••l It~ "••oll•l 

lt. Fact hues and/or equipment utilized by BeiiSoulh 10 provide aervict 10 Reselltr ttmaan the property of 
BeiiSoudl. 

S. Whiee peae directory liatinp will be provided in Kcordance with repla110na set forUI '" Secuon A6 of 
lhe General Sublcriber Sen-icc Tariff and will be IVItlablc for male. 

T. BeiiSoudl will provide cuatomer record infonnation to R ..... providld R ... ller hat the ~tt 
Leaer(a) or A~alhorillboft. Bel~Sou* ~ providl ~ f'tCOtd '-'fbnnat.on v\1 one of the followana 
mechoda: US mail. tta, Of by ttecaoftec m~. BeiiSoudl will provide c:uatomer record infonnataon 
v\1 US mail or ._ Oft 1ft intlrim t.ia only. 

I . Reletter aar- 10 compenaMe BeiiSoudl for all BeliSouth incllfftd expendicura uaoc:iated with 
providiftt such infonnMion to Raeller. R.acller will edopc and adhere 10 the BeiiSoulh pidclina 
uaoc:iated with ads method of providina customer record infonnatton. 

2. All c:oeu inc:uned by BeiJSouth 10 develop and implement operational inter&ca ahall be recovered 
from R.acller who utilize the aervic:a. 

U. BeiiSoulh will provide c:cnain aelected meuqina aervicea10 Raeller for resale of meuaaan1 service 
without the wholesale dilcounc. 

V. BeiiSoulh'alftlide Wire Mlineenlftce Plans may be made available for resale 11 rates, terms and 
conditions u let fonh by BellSoudl and without the wholesale disc:ount 

W. All coats incurred by BeiiSoulh for providina aerviccsiO R.acllet that are not covered an the BeiiSouth 
tarifli shall be recovered &om the Raeller(s) who utilize thole servic:a. 

IV. Bei1Soutll'1 Prerll ... efS..viCIII .. ......_ 

A. Raeller ..,_. that ita ,..... of BeiiSoulh aervic:ea ahall be u follows: 

I. The raaJe ofrelecomm~an~ MrVic:a shall be limired 10 ~&~en and uaes conforman110 the 
c:IUI of MrVic:e NICricbona. 

2. To the alene Releller ia 1 telec:ornm~~nieaciona carrier that aervcs parer than .5 percent of the 
Nation's .,.-.ublcribed aceaalina, Reaeller ahall noc joindy nwbt its int.erl.A TA aervices wath 
the &eleconua~~nicatioaa aervic:a pun:hued from BeiiSoudl punuantiO lhia Aareement in any of 
the awa covered uader dad A,..eement. For the pwpoeea ofdliaaublec:caon. to JOintly market 
means any ~~C. rnukt tina effon or billlna ill which the telec:ommuntcatiOftl aervtces 
purc:hued from BeiiSoulh for purpoMt of resale to c:uaeomen and inrerLA T A acrviccs offered by 
Raeller are pec:kqed. tied. bundJed. discounted or offered topdler in any way 10 the end uaer. 
Such efforu include, but are noc limited 10, ulcs refenala, resale ananaements, ulea aaenc:ies or 
bill ina apeementa. Tbia aublec:cion shall be void and of no effect for a panacular stale covered 
under this AIJeement 11 of February 8, 1999 or on the date BeiiSouth is authonzcd to offer 
mcerLA T A servica in dW awe. whichever 11 earlier. 
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3. Horel and Hoepital PBX service are the only relecommun1ca11ons serv1ces ava1lable for resale to 
HoreVMocel and Hospital end users. respectively. S1m1larly. Access line Serv1ce for Customer 
Provided Coin Tdepbona is the only lcxal service available for resale to Independent Payphone 
Provider (IPP) CUIIIOmef'l. Shared Tenant Service customen can only be sold those 
relec:onununic:atons servic:a available in the Compuy'a All Shared Tenant Service Tariff. 

4. Reseller is prohibited from fumilhina boch flaa and measured rate service on the same business 
premises 10 the same subacriben (end usen) 11..-d in A2 of the Company's Tariff except for 
backup service 11 indic:aled in the applicable awe &ariffSection AJ. 

S. If telepbone service is.-blilhed and it isaubeequendy determined that the clua of serv1ce 
restriction hat been violated, Releller will be nocifted and billin1 for that service w1ll be 
immediallfy chanpd 10 the 8ppi'Opriale clua of Mf\lice. Service charps fM chanps between 
clua of Mf\licc, beck billin .. and inllereiC 11 daclibed in thisaublection ahall Apply at the 
CompMy'aiOie dilcrebon. ln&ere~~at a raac • • fonh in Section A2 of the General Subacriber 
Service Tlrifl'lftd Seccion 82 of the Privue Lint Service Tariff for the applicable awe. 
ccmpoueded daily for the number of daya from lhe t.clc billina date 10 and includina the date that 
Raeller 8CGially ...._ the payment 10 the Comp~ay may be usessed. 

6. The Compuy .-wa the ripa to periodically llldi&ICrVica pure hued by Reseller 10 eallblilh 
authenlicil)' o(uae. Suc:b audit lha.ll noc occur~DGN than once in a calendar year. Reseller shall 
make aay and all recorda and dala available 10 the Company or the Company's auditora on a 
reuonable '*is· The Compuy ahall bar the coec of Wd audit. 

B. Resold let\'icea can only be used in the ume manner 11 apecifted in the Company's Tariff. Resold 
let\'icea are IUbject 10 lhe ume tenn1 and condihonlaa are apecifeed for auch let\'icea when fUmiahed to 
an individual end usero(lhe Company in the appropri.- MCtion of the Company's Tariffa. Spec1fic 
&ariff f'ealuret. e.a. a usap allowance per month. lhall noc be agrepted Krou multiple resold services. 
Resold ter~icea cannoc be used 10 agrep1e traffiC from more thu one end user customer except u 
specified in Section All. of the Compeny'a Tariff referrina 10 Shated Tenant Service. 

C. Resellcr may resell Mf\lica only within the apecifiC raale ICrVice area u defined in 111 cenificare. 

D. Telephone nwnben tranamiaed via any reeold service feaaue are intended solely for the use of the end 
user of the feature. RaaJe of this inf'onnalion is protlibited. 

E. No patent, copyript, trademark or Olhcr proprietary ript is licensed. annled or otherwise transferred by 
this Aar-ncnt Reeela. ia llricdy prohibited from any use. includin1 but not limited 10 Ales. mllteuna 
or .clvcniaial, of any BellSoutb name or trademattt. 

v. Malntenuce of Senkea 

A. Reseller will adopt and adhere co lhe lcandarda contained in the applicable BeiiSoulh Work Center 
lnremce A.,_.,., reprdrna mainlllnaiiCe and installation or aervice. 

B. Services resold under lhe Company's Tariff• and f8Cilitiea and equipment provided by the Company shall 
be maintained by the eom...,.. 

C. Reseller or ita end uaen may not rearranp. move. disconnect. remove or anempc 10 repa~r any fK11ities 
owned by the Company, other than by connec:lion or~ co any inrerflce meant used. e~c:ept 
with the written consent of the Compuy. 
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D. Reseller ICCCpCI raponsibilicy ro nocify the Company of situations that anse that may result in a service 
problem. 

E. Reseller will be the Company'ssinale point of conc.ct for all repair calls on behalf of RescUer's end 
users. The pania apee10 provide one anodlcr wilh 11011-frec conc.ct numbers for such pufl)Oiel. 

F. Reseller will c:ona.ct the appropriate ,.;r centen in ac:cordance with procedures established by the 
Company. 

G. For all ,.;r requaCI, Raeller accepa rapocwibilicy for Mherina ro the Company'; prescreenrna 
auidelinea prior to reflrrina the crouble to the Company. 

H. The Compeay will bill Raeller for handlinl croubla lhlt arc found noc ro be in the Company's netWork 
putiUIDt to ita slanderd lime and nwerial cb8rpa. The ICiftdlnf lime and macerial clwps will be no 
more lhla wlw BeiiSouch chlrpa 10 ita recail CUIIOmlft for the ume ~«Vices. 

1. The Compeny raerws lhe ript ro conc.ct Reaeller' 1 cuatomen, if deemed neceasary. for maintenance 

fNI'POMI· 

VI. Esubl......_t of Senlce 

A. After rec:eiviftl cenificMion u a local achanp compeny from the appropnaae reaulatory aaenc:y. 
Reseller will provide the lpptOPriate Company MtVice center the neceaary documenwion ro enable the 
Company to eacablilh a muter KCOUnt for Resellet. Such documenwion lhall include the Application -
for MMcer Account. proof of authority to provide teleeommunationl~erVices, an Operatina Company 
Number (.OCN") llliped by the National Ellchanp Catrien Allociation c·NECA .) and I WI 
ellempcion ceftificatc, ihpplic:able. When necesury depotit requirements are met. the Company wrll 
beain takina orden for the resale of aervice. 

B. Service orders will be in a standlrd format daipated by the Compeny. 

C. When nocific:ation is received from lleseller dw a current cUJtomerofthe Company will sub~enbe to 
Reseller's service, slandlrd service order intetwll for the appropriate clau of servrce wrll1pply. 

D. The Company will noc require end user confii'IIIMion prior ro estlblishin1 service for Reseller' s end user 
customer. R.esellet m&&lt, however, be able 10 demonlnle end user authorization upon request. 

E. Rescller will be the ainale point of conc.ct wilh the Company for all sublequent orderina actrvrry 
reaultiq in ~tiona or chan1es ro raold aervica acepc that &he Company will accepc a request directly 
from the end user for convenuon of the end Ulef's service from Releller ro the Company or will accer · 1 
requ.t from IIIOCMrOLEC forconv.sion of the end uaet'a service from Reseller to the other LEC. The 
Compuy will nocify Resetler chat auch a requ.c tw been proceued. 

F. If the Compeny cletenninea the. an unauthorized chanp in local ~«Vice ro R.eseller tw occ-urred. the 
Company will reeslllblilh MtVice wuh the appropriale loc:a.l service provider and will~~~e~~ Reseller u 
the OLEC iniciMinllhe unauthorized chanp, the unauthorized chanp ctwae described in F.C.C. Tariff 
No. I. Section 13. Appropriate nonrecumn1 charpl, u aet forth in Section A4. of the General 
Subac:riber Service Tariff. will also be uaeued ro Reseller. TheM charJes can be adjusted rf Reseller 
provrdet utiar.c&ory proof of authorization. 

G. In order ro ufepard ita interest. the Company reserves the ript 10 aecure the account with 1 suuable 
form of aecuricy depolit. unless satisfactory credit tw alrudy been esllblished. 
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I. Such security depoe it shall take the form of an irrevocable Lener of C red II or other forms of 
security ICcepcable to the Company. Any such secunty deposu may be held durina the 
continuance of the service u security for the payment of any and all amounu accru1n1 for rhe 
service. 

2. If a security dcpoeit is required, such security deposll shall be made pnor to the inauguration of 
serv1ce. 

3. Such security dcpoeit may not exceed two months' estimated billing. 

4. The r.ct tb.a a security deposit has been made in no way reheves Reseller from comply1n1 wuh 
the Compuy's replaliona u to advance paymenu and the prompt payment of bills on 
pmenwion nor cloel it constitute a waiver or modification of the reaular pmc:lices of the 
Compuy providiftt for the discontinuance of service for non-payment of any sums due the 
Compuy. 

S. The Company f'elef'WI the riaht to increase the security deposit requirements when, in iusole 
judpnent. circumatacaso wUTant and/or aross monthly billina hu increued beyond the level 
initially uted 10 clellnnine the security depoait 

6. In the event tb.a Reeetler defaults on ill account. service to Reseller will be terminated and any 
secutity deposits held will be applied to itiiCCOUnl 

7. In the CMe ofa c:ah deposit. interae au rate u sec forth in the appropriate BeliSoulh tanff shall -
be paid to Raeller durinlthe continuance of the security depotit Interest on a security depos1t 
shall accrue annually and. if requested. shall be annually credited to Reseller by the accr\lal dare. 

VII. Payment And BID ... Arnllt••u 

A. When the initial service ia ordered by Reseller, the Company will establish an accounts rece1vable master 
account for Reseller. 

8. The Compuy shall bill Raeller on a current buis all apphcable charaes and credits. 

C. Payment of all charpl will be the raponsibility of Reseller. Reseller shall make peyment to the 
Company for all services billed. The Compuy is not responsible for peymentl not rece1ved by RescUer 
from Raeller's cUitOmer. The Compeny will not become ~nvolved in bill ina disputes that may an~ 
between Reseller llld ill cuaeomer. Payments made to the Company u payment on account w1ll be 
credited to an IICCOUIIII receivable muter account and not to an end user's account. 

D. The Company will render billa ach month on established b1ll days for each of RescUer's accounts. 

E. The Company will bill Releller, in advance, charJes for all services to be provided durina the ensu1n1 
billina period eac:epc daarpl auoci&1ed with service UJIIC. which charaes will be billed in arrears. 
Chqes will be calculated on an indi .. . duaJ end user account level, includina. if applicable, any charses 
for usage or usap allowances. BeiiSouth will also bill all chqes, includina but not limited to 91 I and 
E911 charaes. telecommunications relay charles. and franchise fees. to Reseller. 

F. The payment wdl be due by the next bill date (i.e., same date in the followina month u the b1ll date) and 
1s payable in immediately available funds. Payment is considered to have been made when rece1ved by 
the Company. 
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I. If the payment due date falls on a Sunday or on a Holiday whtch ts observed on a Monday. the 
payment due dale shall be the tint non-Holiday day follow ins such Sunday or Holiday. If the 
payment due dale falls on a Saturday or on a Holiday which ts observed on T unday. Wednesday. 
Thunday, or Friday, the payment due date shall be the last non-Hohday day precedtng such 
Saturday or Holiday. If payment is not recetved by the payment due date. a late payment penalty. 
u set fonh in I. followina. shall apply. 

C. Upon proof of tax exempt cenif!Cation from Racller. the lOcal amount btlled to RescUer wtll not mclude 
any taxes due from the end user. RescUer will be eolely responsible for the computation. track1n1. 
reponina and payment of all federal. state andlor local juriadic:uon cues uaoctated wnh the servtces 
resold to the end user. 

H. AI the cuscomer of IKOI'd.. Releller will be responsible for, and remit to the Company. all char1es 
applic:able 10 ia resold eervic:a foreme•sa~ey servica (E911 and 911) and Telecommuntcatlons Relay 
Service (TitS) aa well aa My ocher chirps of a similar IWW'e. 

I . If any portion of the payment il received by the Company after the payment o~~e data u set fonh 
precedina. or if any pottioa of the payment il receiWid by the Company in funds that are not immediately 
available to the Comi*'Y, lhen a late payment penalty shall be due 10 lhe Company. The late payment 
penalty shall be the ponion oflhe payment noc received by the peyment due date times alate factor. The 
late fKIOr shall be aa set fonb in Sel:tioft A2 of the General Sublcriber Service Tan ff and Section 82 of 
the Private Line Service Terifl'. 

J . Any switched accaa c:h&rps aasociated with intercxchanp c:urier acccu to the resold locel exch1n1e 
lines will be billed by, and due to, the Company. No 8ddilioMI chirps are to be uactaed to Reseller. 

K . The Company will noc perfocm billina and collection servic:a for Racller aa 1 result of the execuuon o f 
this Aareemenl All re.fUC1C1 for billina services should be refcrnd to the appropnate enttty or 
operational poup within the Company. 

L . Punuant to 47 CFR Section S 1.617. the Company wtll bill RescUer end user common hnc charges 
identical to the end user common line clwps the Company bills its end users. 

M. In sencraJ, the Company wiU noc become involved in disputes between Rescller and Reseller's end user 
customers over raold servic:a. If a dispute does wise thai cannoc be ICftled without the tnvolvement of 
the Company, Rael&er shall c:oniKt the delipwed Service Center for resolution. The Company wtll 
make every effon to Uliat in the raolulion of the dispute and will wOft wtth RescUer to resolve the 
maaer in aa timely a muner aa pouible. Raeller may be requtred to submit documentation to 

subaantiue the claim. 

A. The proc:edura for dilcontinuin&ICI' ice to an end user are u follows: 

I . Where pouible, the Company wtll cny service to Rescller's end user on behelf of. end lithe 
request of, Raeller. Upon restoration of the end usct's service, restoral c:lwJes wtll apply and 
w ill be the raponaibility of RescUer. 

2. At the req~ of RescUer, the Company wtll disconnect a Raellcr end user customer 

) . All requests by Reseller for dental or dtaconnccuon of an end user for nonpayment must be en 
wn11n1. 



4. Reseller will be made solely responsible for noufym! the end user of the pr'>poscd d1sconnec11on 
of the service. 

S. The Cornpeny will conunue 10 process calls made 10 the Annoyance Call Center and w1ll adv1se 
RescUer when it is dctctmined daat annoyance calls are ona1n11ed from one of their end user's 
locations. The Company shall be indemnified. defended and held hannless by Reseller and/or the 
end user apn111 any cla1m, loss or damap anatnJ from prov1d1n1 th1s mfonnauon 10 Reseller. h 
11 the responaibllity of Reseller to take the com:ct1ve acuon necessary wuh 111 cuatornen who 
make annoyina calls. Failure 10 do 10 will result in the Company's disconnec:unathe end user's 
service. 

8. The procedures for dilconlinuina service 10 Reseller are as follows: 

I . The Company raerves the riahtiO auapend or tenninatc service for nonpayment or 1n the event 
of prohibited, unlawful or improper uae of the fac:iliues or aervtce, abuse of the fac1111iea. or any 
ocher violaUoft or noncompliance by RescUer of the rules and reaulariona of the Company's 
Tarifli. 

2. lfpaymem of account is noc received by the b1ll day in che month after the ona1nal bill day, che 
Compeny may provide wriaen notice 10 Reseller, dw additional applications for service will be 
refused and lhll any pendina ordera for aervice w1ll no1 be compleced 1f payment is noc rece1ved 
by !he fifteenth day followina che date of the nottee. If the Company does not retUse additional 
applicationa for aervice on !he dale specified in the nottee, and Reseller's noncomphance 
continues, nolhiftt contaifted herwin lhall preclude the Company's nahtiO refuse additiCinll 
applications for .vice without f\arlher notice. 

3. If payment of account is noc received, or arranpmenta made. by the b1ll day 1n the ~ond 
consecutive monda.the account will be considered in default and will be subject 10 den1al or 
d isconnection. or boch. 

4 . If RescUer fail110 comply wilh !he proviaionl of th11 Aareement. mclud1n1 any payments to be 
made by 11 on the dalellftd time~ herwin specified, the Company may, on th1rty days wnnen 
notic:c 10 the penon desipated by Raeller 10 rec:e1ve nocH:a of noncompliance. disconunue the 
provision of exillin1 MtVic:es to Reeeller at any time thereafter. In the cue of such 
discontinuance, all billed charpa. • well as applicable ccnninarion chatps. shall become due. If 
the Company does noc dilcontinue lbe provision oflhe services involved on the date spcc1fied m 
the thirty dayt nocice, Md Raeller'a noncompliance conunues. nothtnJ contan\ed herein shall 
preclude the Compeny'a riptiO dilc:ontinue the pro~roaton of the services 10 Reseller without 
further nocice. 

S. If payment is no1 received or anan,cmenta made for payment by the date 11ven an rhe wnnen 
not.ificl&ion. Racller'a Mn'~ will be di~eonunued. Upon dtsconunuance of servace on a 
Reaeller'a account. service tc Reaellet'a end us.en wtll be dented. The Company w1llalso 
reestablish service aa the reql!ell of the end user or Reseller upon paymenc of the appropnace 
connection fee Md aubjectiO the Company's nonnal applicalion procedures. Reseller •• solely 
responsible for nocifyin1the end user of the proposed dilconneccion of the aervace. 

6 . If within fifteen days after an end user's serv1ce has been dented no contact has been made 1n 
reference 10 ratonnJ MtVice, the end uiCr's servtce w11J be diiConnccted. 

Venoon l>cccmber I . 1997 



IX. LlabUity 

A. The liabiliry of the Compeny for damaaes ariSinl out of mistakes. om1uiOflS. mtem~puons. preemptions. 
delays enors or def'ecu in transmission. or failures or defec111n fac1liues fum11hed by the Company. 
occurrin1 in the c:ounc of ftamishin1 service or ocher faciliues and noc caused by the ne1li1enc:e of 
Reseller. or of the Compeny in failin1 to maintain proper ltandardl of maintenance and operatton and to 
uercise reasonable supervision shall in no event ellceed an amount equ1valcnt to the proportionate 
charp to Reseller for the period of service durin1 which such mistake, omiaai'-·~. Interruption. 
preemption, delay, error or defect in nnamiuion or defect or failure in facilities occur. T~e Company 
shall noc be liable for damqe ari1in1 out of mistak•. omission. intcrruplionl. preempt10111. delays. erron 
or defecu in tru~miuion or other injury. inc:ludi"' but noc limi~ to injuries to persons or property from 
voltqa or currents nnamiaed over the servic:e of the Compeny. ( I ) caused by customer -prov1ded 
equipment (Cltc:cpC where a concributin1 C8UIC i1 the malftanctionin1 of 1 Company-prov1ded connec11n1 
lrTanpmenl. in which event the liabiliry of the Compeny 1hall not eaceed an amount equ1lto 1 
proponional amount of the Company billina for the period of service durina which such m1stake. 
om111ion. inllmlption. preemption, delay. error, defect in nnamislion or injury occun), or (2) not 
prevented by CUIIOI'ner·provided equipment but which would have been prevented had Company
provided equipment been UNCI. 

B. The Company shall be indemnified and saved hannleu by Racllcr apiftlt any and all cla1m1, actions. 
causes of action. damqa. liabilities. or demandl (inc:ludinl the c:o111, expensa and reuonable anomcy~' 
fees. on account thaeof) of wha&cver kind or naau-e that may be made by any third pany u a result of the 
Company's fumishinJ of service to Reseller. 

C. The Company 1hall be indemnified, defended and held h1mde11 by Reaeller and/or the end uaer agauut 
any claim, loa• or damaae ari11n1 from lhe uae of serv.ca offered for resale invo~vms: 

I. Claimt for libel, alander, invuion of privacy or infrin1ement of copyriaht ans1n1 from Reaeller's 
or end UM1"1 own communic:ationl. 

2. Claim~ for patent infrinpment arisin1 from acts combininl or usin1 Company aerv1ces 1n 
connection with facilities or equipment fumaahed by the end user or Reseller. 

3. All other claimt arilin1 out of an act or omiuion of Racller or its end uaer 1n the counc of usmg 
aervicel. 

D. Reaeller accepca responaibiliry for providi"' ac:ceu for main&enanc:e purJ)OICI of any service resold under 
the provi1iona of dais Tariff. The Conapeny shall noc be responsible for any failure on the part of Reseller 
with respect to any end lllel' of RaeJa.. 

X. Treatment or Proprietary ud CHfllkntlall•r.,..atiH 

A. Both panielapee that it may be neceuary to provide each other durina the tenn of this Aareement wuh 
certain c:onfldenlial infomwion. includina lrlde secret information. inc:ludina but noc hmued to, techn1cal 
and busineu plana.leC:hnic:al inform•rion. propoaall,tpec:iftcatiOfll, drawinp. procedures, customer 
account data and like information (heremafter collectively referred to u "Information"). Both part1es 
agree that all lnfonnation 1hall either be in writina or other 11n1ible format and clearly marked with a 
confidential. privale or proprietary lepnd. or, when the Information i1 communicated orally. it shall al10 
be communic:aaed that the Information ia c:onfldential, private or propriewy. The InformatiOn w11l be 
returned to the owner within a reaonable time. 8oth peniel aaree that the Information shall noc be 
cop1ed or reproduced in any form. 8oth penia aaree 10 rece1ve such lnformatton and not disc:loae such 
Information. 8oth partia apee to proccct the Information received from distribution. disclosure or 
d1saemmation to anyone except employ~ of the parties with a need to know such lnformauon and 

Vcnoon December 8. 1997 P>~ 10 



which employea qree to be bound by the terms of this Section. Both pan res wrll use the same standard 
of care to proteCt Information recerved u they would use 10 protect therr own confident tal and 
proprieWy Information. 

B. Nocwilhatandinlthe forqoin1. both panics qree that thete will be no obhaauon to protect any ponron 
of the lnfonnation that is either: I) made publicly available by the owner ofthe Information or lawfully 
disc:losed by a nonparty to this Apeement: 2) lawfully obtained from any 10urce other than the owner of 
the lnfonnalion: or 3) previously known 10 the receivin1 pany without an obliaatton to keep 11 

confidential. 

XI. ResolutJN el Dlaptdel 

Eltcepl u otherwise seated in this A.,-eemcnt. the patties qree that if any dispute ansa u to the 
interpretation of any provision of this Ap:emcnl or u 10 the proper implemenlation of this A.,eement. erther Pany 
may petition the Cornmiuion for a re10lution ofdw dispule. However, each pany reserves any rilhts 11 may have to 
seek judicial review of any nalin1 lftlde by the Cornmiuion concemin1 this AIJeen~ent. 

XII. Llmltatloa ol Uae 

The panics apee that this Apeemcnt shall noc be proffered by rllher puty m another Junsdrctton as 
evidence of any concession or u a waiver of any posruon taken by the other pany m that JUnsdrctron or for any 
other purpose. 

XIII. Walven 

A failure or delay of either hny to enfon:e any of the prov11ionl hereof, 10 eurc~~e any opcton whrch rs 
herein provided, or 10 requite performance of any of the provisioN hereof shall in no way be consuued 10 be a warver 
of such provisions or options. and ach Parry, nocwichlcandinlsuch failure. shall have the naht thereafter to ms•st upon 
the specific performance of any and all of the provisions of this Apeernent 

XIV. Governlnt Law 

This Aareement shall be JOVemed by, and consttued and enforced rn accordance wrth. the laws of the State 
of Georgia. without repniiO ill conflict of laws principia. 

XV. Arm's LnttJI NepdadNI 

This Apeement wu executed after urn's lenJ1h ne1otiations berween the undenianed panies and reflects 
the conciUJion of the undenipcd that this AI"*J1ent is in the besc interests of all pantes. 
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XVI. ~otlcet 

A. Every nocice. consent.ippf'Oval. or ocher communtcaltons required or concemplaced by chis Agreement 
shall be in writing and shaJI be delivered in person or gtvcn by postage prepaid mat I. address to: 

BeiiSouth Telecommunications, Inc. 
CLEC Account Team 
3535 Colonnade Parkway 
Room E4EI 
Btnntngham, AL 35243 

Communication Services Integrated. Inc. 
lOS Park Place Way 
Carrolton. GA 30117 

or at such other address u the intended recipient pc"eviously shall have desipaled by wrincn notice co the other 
party . 

B. Where specifac:ally required. notic:a shall be by ccnified or reaiatered mail. Unleu otherwise provtded tn 
this Aarecrneot. nocice by mail shall be effective on the dale it is officially recorded u delivered by rerum 
receipt or equivalent. and in lhelblence of such record of delivery, it shall be presumed co have been 
delivered the fifth day, or nat busU.. day after the fifth day, after it wu depoliced tn the mails. 

XVII. Amendments 

This Agreement may be amended I& any time upon wrinen agreement of both puties. 

XVIII. Entire AgrHmenl 

This AareementiCtl fonh the calirc undenlandina and supersedes prior aareemcn11 between the pantcs 
relating to the subject maaer contaiaed herein and mcraa all prior discuuionl between them. and neither party shall 
be bound by any definition, condilioft. provision, representation. wamnty. covenant or promise other dwl u 
eltpressly staled in this Apeemenl or • is contemporaneously or subsequently set forth in wnting and e11ccutcd by a 
duly authonzcd officer or ,...aahve of the pany co be bound thereby. 

NAME: Jerry Hndrla 
PrlntedN ... 

TITLE: Director 

Vc" oon December 8. 1997 

Communication Senkellntecrated, Inc. 

BY• .It~ $.d.tiknL 
Slanalun 

NAME: ~ /JI/Aik-.d~.lAJ 
Printed Name 

TITLE: fk...~~ 

DATE: ~ 



EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications serviCes avaalable for purchase by Reseller for the purposes of r~ale to Reseller 
end users shall be available at the follow ina discount ofT of the retaal rate. 

DISCOUNT* 

STATE RESIDENCE BUSINESS 
ALABAMA 17,.... 17% 
FLORIDA 21 .83% 16.8lo/e 
GEORGIA 20.3% 17.) 0/o 

KENTUCKY 16.79-4 1 s.s4•;. 
LOUISIANA 20.72°1. 20.71°/o 
MISSISSIPPI IS.7S% IS .7S•;. 

NOR'OI CAROLINA 21 .S% 17.6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 160fo 

• In the case of a crou boundary sicuation. che discount which applies is the discount apphcable to the locauon of 
the end user's central office. 

•• In Tennessee. if ALEC provides is own operator services and directory services. the discount shall be 21 .56%. 
ALEC must provide written notification to BeiiSoulh within 30 days prior to providina ill own operator serv1ces 
and directory services to qualify for the hip discount rate of 21 .S6"•· 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

Elemeal AL FL GA KY LA 
Interactive Orderina and Trouble sso.oo sso.oo sso.oo sso.oo SSO.OO 
Maint. Estab. per user 
Interactive Orderina and Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO SIOO.OO 
Maint. Estab. per user. NltC 
OSS Char1e per electronic Ofder $10.80 $10.80 $10.80 $10.80 $9.16 
Surcharp for manually pt.ced orders $22.00 $22.00 $22.00 $22.00 Sl8.14 

MS NC sc TN 
Interactive Orderina and Trouble sso.oo sso.oo sso.oo sso.oo 
Maint. Estab. per user 
Interactive Orderina and Trouble $ 100.00 $100.00 $100.00 SIOO.OO 
Mamt. Estab, per user. NRC 
OSS Charge per electronic: order $10.80 SI0.80 Sl0.80 $10.80 
Surcharge for manually placed orders $22.00 $22.00 $22.00 S22.00 



EXHIBIT 8 
Pace I of l 

Type ol AL FL CA KV 
Servtce R...a.? Di~ R ..... ? Otsc:ount~ Resale? D1sc:ounf' Resale? Discount .. Resale·• 

I Grandfathered Sefvtces Yn Yn Yn Yes Yes Yes Yes Yes Yes 

2 Contract Scrvtce AIT1II'Ipments Note9 Noce9 Yes Yes Yes No Yes So Noce.S 
J Promoctons - > 90 O.ys Yes Yes Yes Yes Yes Yes Yes Yes Yes 
~ Promotions • < 90 Days Yes No Yn No Yn ~0 'lo No Yes 
s Lifeline/link lip Senlices Y• Yes Yes Yes Yes Yes No 'lo Yes 
6 911tE911 Scrv1ca IS. NGIIIO) Ya Yes Yes Yes Yes Yes Yes Yn ~0 

7 N I I Scrv1ca (See Note I 0) Y• Yes Yes Yn Yn Yn No ~0 No 
8 AdW~~ehSM (See Nolel) Ya No Yn No Yn :'llo Yes ~0 Yn 
9 Memory(' aile v. No Yn No Yn No Yn So Yn 
10 Mobile Scrv1ca Yes No Ya No Ya :'llo Yn :'llo Yes 
II Federal Subscnber Linen.- Ya No Ya No Yes No Yn No Yes 
12 Non-Recumna Charaa Ya Ya Yn Ya Yes Ya Yes Yes Yn 

Typetl MS NC sc TN 

Sema Ita*! DiiCOUIIC'! Reule? DiKounf? Resale? Otsc:ount? Reule? 01sc:ount? 
I Grandluhcted Servicn Ya Ya Ya Yn Yes Yes Yn Yn 
1 ConlrKI Serv1ce A NoeeS NOleS Noce6 Noce6 Yn No Yn Yn 
J Promottons • > 90 Oays Ya Yn Yn Yn Yes Yes Yes NoceJ 
4 Promotions • < 90. Days Ya No No No Yn No No No 

s Ltfelinc/Link Up Services Yes Ya Yn Yn Yn Yn Yn ~oce4 

6 9111E911 Services (See Noll 10) Ya Ya Yes Yn Yn Yn Yn Yn 
7 N II Scrvtcn (See Note 10) No No No No Yes Yes Yn Yn 
8 Ad Walch"' (Sec Na~.a) Yes No Ya No Yes ~0 Yes No 
9 Memory(' all~ Yes No v. No Yes ~0 Yes So 
10 Mobtlc Services Yes No Ya No Yes 'lo Yn No 

II Federal Subscnber Line a.... Yes No Yes No Yes No Yes So 
11 !'llon-Rccumna Charps Yes Ya Yn Yn Yes Yes Yes No 

Applicable Nota: 

Crandfachered Mr¥ial CM be mold only 10 uiecina 1Uhlcnben of the anlndfllhcred wrvJCe. 
2 Where avatlable for resale, pro•••-• will be made 1vailable only 10 end usen who would han quahfiCid for 

che promOCton had it t.n pnmdld by BeiiSouch dincdy. 
In T ennessec. lona·tcnn ,,... ...... (of&red for more lh8n n1necy (90) days) may be obtacned at one of the follow~na rates 

(a) che swed tariff ~ate, lea the wholalle diiCOtlnt; 

LA 
Otscount' 

Yes 
'lotcS 

Yes 
So 
Yes 
'llo 

~0 

So 
~0 

No 

:'llo 

Yn 

(b) che promotional rw (the promo11on1l,... o.ftrld by Bell South w1ll not be dascounted f\.lnher by the wholesale dtscount race) 
~ Lifeline/Link Up MrVICIIINY be oft"trld only 10 !noM IUbat:riben who meet the c:ntma that BeiiSoulh cunenlly apphn to subscnben 

of chese serv1ca. In T CMIIIII, Raeller shall purc:hale BeiiSouch's Mnup Rile Scrv1cc 11 die .-.d tan IT'*'· leu the wholesale 
d1scount Reseller must funher disc:ounc the wholallt Me~~~~e RMe ServiCe to LifeLine Clllfomen wllh 1 dtsc:ount whiCh IS no less 
chan che manamum dlscountlhiiBeiiSouch now provida. Rcttller 11 responsible for rcovennatht Subsc:nber L1ne Ch11Je from !he 
Nauonal Exc:hanac Camen Auoci.rion ln ..... IOIIIICIItmmt pool Jlltt 11 BeiiSouth does today. The mu1mum rate that 
Rcseller may c:harac lilf l1feLu11 Senltce shall be apped 11 die flat rctatl rate ow.r.d by BeiiSouch. 

5 In lou151an1 and MIUIUipp!, all C•lrKI s.r.ke ArrMII .. all entered 1n10 by BeiiSouch or termmlltna after the effective d11c ofchc 
Commau1on Order w11l be subject to resale without the wholaalt d1sc:oum. All CSAs whiCh ue 1n place 11 of rile etTecuvc date ofche 
Comm1ssaon order ,,,.II not be etiatble fOf resale. 
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EXHIBIT B 
Pac~ 2 of 2 

6 In Nonh Carolina. CoaCI'Kt Senlce Arr1111•r•11 encered inco by BeiiSoulh befOft 411 S/97, shall be subJCCC to male ac no 
dtsc:ount. whtle BciiSuuth CSAa ......S into eftlr lhlt dlle lftall be subJect 10 raale wtth the dtKounl 

7 Some of Bell South's local tllchiftp end lOll celecommunic:lltons tentiCa .,.. noc natllble 1n CCfUin central ollicn and areas 

8 AdWacchSM 11 cantfed • BeiiSoudle AIN ViiUIAI Number Call Decail Serv~ee 
9 In Alabama. c ... ,... Sentce Arro 1••-..-.d cnco prior 10 216197 .. noc avalllble fcw male. CSAs entered mto between 

216197 and Stl )197 are available for raale without a diiCOUIIIIo lhe same client to whom die CSA 11 appl1cable CSAs entered 
into etTccctve S/14197 and IMer .. available for NUie wtdl a cliiiCOUftt 10 the same cl ieru 10 whom the CSA " appl1c:able 

I 0 EJ:clus1ons for N llltli/Etll are al10 appliclble 10 equtpmcnl a~Get.aed wtth 11M ten' lee 



LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

This Agreement. effective u of January 30, 1998, is entered into by and between 

BeiiSouth Telecommunications, Inc. ( .. BST'), a Georgia corporation, and Communication 

Services Integrated, Inc. ( .. Local Exchange Company"), a Georgia corporation, and their fully 

authorized officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets torth the terms and conditions pursuant to which BST agrees 

to store in its LIDB certain infonnation at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to 

such information. Local Exchanp Carrier understands that BST prtw ides access to intb m.:ltllln 

m its LIDB to various telecommunications service providers pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange CaJTier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the attached Addendum No. I are hereby made a part of this Agreement 

as if fully incorporated herein. 



B. LIDS is KCased for the followifta purposes: 

l. Billed Number Screening 

2. Callina Card Validation 

3. Fraud Control 

C. BST will provide seven days per week. 24-houn per day, fraud control and 

detection services. These services include, but are not limited to, such features as sortin1 Callins ., 
Card Fraud detection accordina to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulellt UIC of CaJiina Card numbers; monitorina bill-to-third 

number and collect calls ID.Ide to numbers in BST's LIDB, provided such information is included 

in the LIDS query, and establishing Accouat Specific Thresholds, a1 BST's sole discretion. when 

necessary. Local Exchanp Company~ and qrees BST will administer all data stored_ 

in the LIDS, including the data provided by Local Exchanae Company punuant to this 

Agreement. in the same mamaer u BST'a cilia for BST's end user customers. BST shall not be 

responsible to Local Exchanae Compay for aay lost revenue which may result from BST's 

administration of the LIDB pursuant to itatlltllblilhed pncticcs and procedures as they exist and 

as they may be chanacd by BST in its sole dilcretion from time to time. 

Local Exchange Company undcraWnds tblt BST currently hu in effect numerous billing 

and collection agreements with various ir. .erexchanp carriers and billina clearins houses. Local 

Exchange Company further UDderstanda that tbae billina and collection customers of BST query 

BST's LIDB to determine whether to ~eeepc vanous billina options from end users. 

Additionally, Local Exchanp Cornpay understands thai presently BST hu no method to 

differentiate between BST's own billina and line data in the LIDB and such data which it 

includes in the LIDB on Local Exchanae Company's behalfpunuant to this Agreement. 
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Therefore, until such time u BST can and doca implement in ill LIDB and its supporting 

!lystems the means to differentiate Local Exchange Company's data from BST's data and the 

parties to this Agreement execute appropriate amendments hereto, the following tenns and 

conditions shall apply: 

(a) The local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer's end user accounts which are resident in LIDB punuant to this Agreement. 

local Exchange Company authorizes BST to place such charges on Local Exchange Company 's 

bill from BST and apees that it shall pay all such charps. Char'ps for which local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether local Exchanae Company is able or 

not to collect from the local Exchange Company' s end users. 

(d) BST shall not become involved in any disputes between local Exchange 

Company and the entities for which BST perfonns billing and collection. BeiiSouth will not 

issue adjustments for charges billed on belutlf of an entity to local Exchange Company. It shall 

be the responsibility of the local Exchanae Company and the other entity to negotiate and 

arrange tor any appropriate adjustments. 
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II. TERM 

This Agreement will be effective as of January 30, 1998, and will continue in effect for 

one year. and thereafter may be continued until tenninated by either party upon thirty (30) days 

written notice to the other party. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the LocaJ Exchange Company. as described in Section I of this Agreement. 

B. Sales, use and aJI other taxes (excluding taxes on BST's income) detennined by 

BST or any taxing authority to be due to any fcdcral, state or local taxing jurisdiction with 

respect to the provision of the service set fonh herein will be paid by the Local Exchange· 

Company. The Local Exchange Company shaJI have the right to have BST contest with the 

imposing jurisdiction. at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other hannless against any loss, cost, claim, injury. or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party· or its agents or contractors in 

. connection with the indemnifying party's provision of services, provided, however. that any 

indemnity for any loss, cost, claim, injury or !.ability arising out of or relating to errors or 

omissions in the provision of services under thts Agreement shaJl be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought against the other party for any such loss. cost, claim. injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing, of any written claims. lawsuits. or 
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demands for which the other party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying party shaH not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit. or demand has been tendered to it in writing and the 

indemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect. incidental or consequential dlmqes incurred by the other party arising from this 

Agreement or the services perfonned or not perfonned hereunder, reprdlesa of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and qreed to by the parties that BST may provide similar services to 

other companies. 

B. All tenns, conditions md operations under this Agreement shall be perfonned in 

accordance with, and subject to, all~pplicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencia. Nothina in this Agreement shall be construed to cause either 

party to violate any such lepl or reautatory :-equirement and either party's obligation to perfonn 

shall be subject to all such ~uirements. 

C. The Local Exchange Company agrees to submit to BST all advertising, s~les 

promotion, press releases, and other publicity manen relating to this Agreement wherein BST's 

corporate or trade names, logos, trademarks or service marks or those ofBST's affiliated 

companies are mentioned or language from which the coMection of said names or trademarks 
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therewith may be inferred or implied; and the Local Exchange Company fUrther agrees not to 

publish or use advertising, sales promotions, press releases, or publicity matten withoutBST's 

prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 

representations, statements, neaotiations. UDdentandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except as expressly provided in this Agreement. if any pan of this Agreemem is 

held or constnaed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in fUll force and effect to the extent pennissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

pan of this Agreement for IDY cau1e beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, fires. explosions, earthquakes, nuclear accidents, floods, 

strikes, power blackouts, volcanic action. other major envirorunental disturbances, unusually 

severe weather conditions. inlbility to secure products or services of other penons or 

transportation facilities, or acts or omissions of transportation common carrien. 

G. This Ap'eement lhall <JC deemed to be a contract made under the laws ofthe State 

of Georgia. and the construction. inw.pretation and performance of this Agreement and all 

transactions hereunder shall be aovemed by the domestic law of such State. 

IN WITNESS WHEUOF, th«: parties have caused this Agreement to be executed by 

their fully authorized officen. 
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BELLSO 

Title: P •rt..u k 
Date: I /) ~ {ttY 

Addreu: 3 lf511 B!i(~ C~ 

~~~.:;~ 

COMMUNICATION SERVICES INTEGRATED, INC. 

Printed Name: ...-&.I~._.J...;..~~r.o&:;;;;.;~_;._ 

Title: "''ts~ 
Date: l/4i1~ / 
AMieu&A£fzj .~~dL 
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ADDENDUM NO. I 
TO LINE INFORMATION DATA BASE (LID B) 

STORAGE AGREEMENT 

This Addendum No. I to the Line lnfonnation Data Base Storase Asrcement dated 

January 30, 1998, between BellSouth Telecommunications, lnc. ("BST''), and Communication 

Services lntepated, Inc. ("Local Exchanse Company''), effective the 30th day of January, 1998. 

I. GENERAL 

This Addendum sets fonh the terms and conditions for Local Exchanse Company's 

provision ofbillins number infonnation to BST for inclusion in BST's LIOB. BST will store in 

its LIDB the billins number informllion provided by local Exchlnse Company, and BST will 

provide responses to on-line, call-by-call queries to this information for purposes specified in 

Section I. B. of the Asreement 

II. DEFINITIONS 

A. Billins number - a number used by BST for the purpose of identifyins an account 

liable for charses. This number may be a line or a special bill ins number. 

B. Line number- a ten disi' number assipcd by BST that identifies a telephone line 

associated with a resold local exchan1e service, or with a SPNP arransement. 

C. Special bill ina number- a ten digit number that adentifies a billins account 

· established by BST in coMection with a resold local cxchanse service or with a SPNP 

arrangement. 



D. Calling Card number- a billing number plus PIN number assigned by BST. 

E. PIN number - a four digit security code assagned by BST whach IS added to a 

billing number to compose a founeen digit calling card number. 

F. Toll billing exception indicator- associated with a billing number to mdacate that 

it is considered invalid for billing of collect calls or third number calls or both. by the Local 

Exchange Company. 

G. Billed Number Screening - refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billin& number. 

H. Calling Card Validation- refers to the activity of determinina whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billina number information- information about billina number or Cal lin& Card 

number as assianed by BST and toll billinJ exception indicator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

A. BST will include billin& number information associated with resold exchange 

lines or SPNP arranaements in its LIDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) form used to order resold exchange Jines. 

or the SPNP service request form used to order SPNP arrangements. 

B. Under normal operatin& conditions, BST shal11nclude the billing number 

mformat1on m 1ts LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arranaement, provided that BST shall not be held responsible for 

any delay or failure in performance to the extent such delay or failure is caused by circumstances 



or conditions beyond BST's reasonable control. BST will store in its LIDB an unlunited volume 

o f the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements. BST will •ssuc: 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange Company wants to include calling card numben assigned by the Local 

Exchange Company in the BST LIDB, a separate agreement is required. 

C. BST will provide responJeS to on-line, call-by-call queries to the stored 

information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information to perform the following 

functions for authorized users on an on-line basis: 

I. Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number usiped by BST, and where the last four digits (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the local Exchange Company. all billing 

number information provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

IN WITI :ESS WHEREOF. the parties have caused this Addendum to be executed by 

their fully authorized officers. 

Signature: '--==~===+-J:J.C::::.::=:=f::.:_ __ 

Printed Narn~: J~ b c Hwc:fl~'f 

Title: ]:A, e. Jv:r 

Date: I / '3 •/t>t 'i 

Address: '?>'t~~ 

%'!b:!i¢:5i~hl: 

Date: _ _,.,47/~/ .... m<....L.~ ........ z _____ _ 
Address: ££1/~~.(4~ 
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Contract Provisions for RAO Hosting and NSPRS 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This Agreement shall apply to the services of Revenue Accounting 
Office (RAO) Hosting and Inter-Company Settlements (ICS) 
as provided by BeiiSouth to Communication Services Integrated. Inc. (THE 
ALEC). The terms and conditions for the provisions of these services are 
outlined in the Exhibits to this Agreement. 

SECTION 2. DEFINITIONS 

2.01 A. Centralized Mni!Q! Dtatrtbutlon System Is the 8e11Core 
administered national system, based in Kansas City, Missouri, 
used to exchange Exchange Message Record (EMR) formatted 
data among host companies. 

B. Compensation is the amount of money due from BeiiSouth to 
(THE ALEC) or from (THE ALEC) to BeiiSouth for services and/or 
facilities provided under this Agreement. 

C. Exchange Meuage Record Ia the nationally administered 
standard format for the exchange of data among Exchange 
Carriers within the telecommunications industry. 

D. Intercompany Settlements (ICS) is the revenue associated 
with charges billed by a company other than the company in 
whose service area such charges were incurred. ICS on a 
national level includes third number and credit card calls and 
is administered by BeiiCore's Credit Card and Third Number 
Settlement System (CATS). Included is traffic that originates 
in one Regional Bell Operating Company's (RBOC) territory 
and bills in another RBOC's territory. 

E. Message Oiatrtbutlon is routing determination and subsequent 
delivery of message data from one company to another. Also 
included is the interface function with CMOS. where appropriate. 



F. Non-Intercompany Settlement System (NICS) is the BeiiCore system 
that calculates non-tntercompany settlements amounts due from one 
company to another wtthin the same RBOC region. It Includes 
credit card, thtrd number and collect messages. 

G. Revenue Accounting Office (RAO) Status Company is a local 
exchange company/altemate local exchange company that tias 
been assigned a unique RAO code. Message data exchanged 
among RAO status companies is grouped (i.e. packed) 
according to From/To/Bill RAO combinations. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 RAO Hosting, CATS and NICS services provided to (THE ALEC) by BeiiSouth 
will be in accordance wtth the methods and practices regularty adopted 
and applied by BeiiSouth to its own operations during the term of 
this Agreement, including such revisions as may be made from time 
to time by BeiiSouth. 

3.02 (THE ALEC) shall furnish all relevant information required by BeiiSouth 
for the provision of RAO Hosting, CATS and NICS. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BeiiSouth to 
(THE ALEC) on a monthly basis in arrears. Amounts due from one party 
to the other (excluding adjustments) are payable within thirty (30) 
days of receipt of the billing statement. 

SECTION 5. ASSOCIATED EXHIBITS 

5.01 Listed below are the exhibits associated wtth this Agreement. 

Exhibit A 

Exhibit B 

Message Distribution Service ( RAO Hosting) 

Intercompany Settlements (CATS and NICS) 

5.02 From time to lime by written agreement of the parties. new Exhibits 
may be substituted for the attached Exhibits, superseding and 
canceling the Exhibits then In effect. 



SECTION 6. TERM OF AGREEMENT 

6.01 This agreement is effective 1.1'/ttr and will continue in force 
until terminated, with or withocause. by thirty (30) days prior notice 
in writing from either party to the other. This Agreement may be 
amended from time to time upon written agreement of the parties. 

Executed this 3tJ ,4- . 1998. 

WITNESS: COMMUNICATION SERVICES INTEGRATED. INC. 

(title) 

WITNESS: UNICATIONS. INC 

(title) 



Exh1bit A 

SECTION 1. SCOPE OF EXHIBIT 

1.01 This exhibit specifies the terms and conditions. including compensation. 
under which BeiiSouth shall provide message distribution service to 
(THE ALEC). As described herein, message distribution service includes 
the following: 

1) Message Forwarding to lntraregion LECIALEC - function of 
receiving a (THE ALEC) message and forwarding the message to 
another LEC/ALEC in the BeiiSouth region. 

2) Message FOIW8rding to CMOS -function of receiving a (THE ALEC) 
message and forwarding that message on to CMOS. 

3) Message Forwarding from CMOS • function of receiving a message 
from CMOS and forwarding that mesaage to (THE ALEC). 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 An ALEC that Is CMOS hosted by BeiiSouth must have its own unique 
RAO code. Requests for establishment of RAO status where BeiiSouth 
is the seMtd8d CMOS interfacing host. require written notification from 
(THE ALEC) to BeiiSouth at least six (6) weeks prior to the proposed 
effective date. The proposed effective date will be mutually agreed 
upon between the parties with consideration given to time necessary 
for the completion of required BeiiCore functions. BeiiSouth will 
request the aatgnment of an RAO code from its connecting contractor. 
currently BeiiCore, on behalf of (THE ALEC) and will coordinate 
all associated conversion activities. 

2.02 BeiiSouth will receive messages from (THE ALEC) that are to be 
processed by BeiiSouth, another LECIALEC in the BeiiSouth region 
or a LEC outside the BeiiSoLth region. 

2.03 BeiiSouth will perform Invoice sequence checking, standard EMR 
format editing, and balendng v f message data with the EMR trailer 
record counts on all dM8 received from (THE ALEC). 

2.04 All data received from (THE ALEC) that is to be processed or billed by 
another LEC/ALEC within the BeiiSouth region will be distnbuted to 
that LEC/ALEC in accordance with the agreement(s) which may be in 
effect between BeiiSouth and the involved LEC/ALEC. 



2.05 All data received from (THE ALEC) that 11 to be placed on the CMOS 
network for distribution outside the BefiSouth region will be handled 
in accordance with the agreement(s) which may be in effect between 
BeiiSouth and its connecting contractor (currently BeiiCore). 

2.06 BeiiSouth will receive message~ from the CMOS network that are 
destined to be processed by (THE ALEC) and will forward them to 
(THE ALEC) on a dally basis. 

2.07 Transmission of message data between BeiiSouth and (THE ALEC) will 
be via electronic data transmission. 

2.08 All messages and related data exchanged between BeiiSouth and 
(THE ALEC) will be formatted In accordance with accepted industry 
standards for EMR formatted records and packed between appropriate 
EMR header and trailer records, also in accordance with accepted 
industry standards. 

2. 09 (THE ALEC) will ensure that the recorded message detail necessary 
to recreate files provided to BeHSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the 
related message dates. 

2. 10 Should it become necessary for (THE ALEC) to send data to BetiSouth 
more than sixty (60) days past the message date( a), (THE ALEC) will 
notify BeiiSouth in advance of the transmission of the data. If there 
will be impacts outside the BeiiSouth region, BeiiSouth will work with 
its connecting contractor and (THE ALEC) to notify all affected parties. 
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2.11 In the event that data to be exchanged between the two parties should 

become lost or destroyed, both parties will work together to determine 
the source of the problem. Once the cause of the problem has been 
jointly determined and the responsible party (BeiiSouth or (THE ALEC)) 
identified and agreed to. the company responsible for creating the data 
(BeiiSouth or (THE ALEC)) will make every effort to have the affected 
data restored and retransmitted. If the data cannot be retrieved. the 
responsible party wilf be liable to the other party for any resulting 
lost revenue. Lost revenue may be a combination of revenues that 
could not be billed to the end users and associated llccess revenues. 
Both parties will work together to estimate the revenue amount based 
upon historical data through a method mutually agreed upon. The 
resulting estimated revenue lou will be paid by the responsible 
party to the other party within three (3) calendar months of the date 
of problem resolution, or as mutually agreed upon by the parties. 

2.12 Should an error be detected by the EMR format edits performed by 
BeiiSouth on det8 recetved from (THE ALEC). the entire pack containing 
the affected data will not be processed by BeiiSouth. BeiiSouth will 
notify (THE ALEC) of the error condition. (THE ALEC) will correct the 
error(s) and will resend the entire pack to BetiSouth for processing. 
In the event that an out-of-sequence condition occurs on subsequent 
packs, (THE ALEC) will resend these packs to BeiiSouth after the pack 
containing the error has been successfully reprocessed by BeiiSouth. 

2.13 In association with menage distribution service, BeiiSouth will provide 
(THE ALEC) with associated Intercompany settlements reports (CATS and 
NICS) as appropriate. 

2.14 In no case shall either party be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set out 
in this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service provided by BeiiSouth for 
(THE ALEC). BeiiSouth shaft receive the following as compensation: 

Rate Per Message $0.004 

3.02 For data transmission assodated with message distribution service. 
BeiiSouth shall receive the following as compensation: 

Rate Per Message $0.001 



3.03 Data circuits (private line or dial-up) will be required between BeiiSouth 
and (THE ALEC) for the purpose of data trlnamtttlon. Where • dedicated 
line il required, (THE ALEC) wUI be responsible for ordering the circuit. 
overseeing Its Installation and coordinating the installation with 
BeiiSouth. (THE ALEC) will also be responsible for any charges 
associated with this line. Equipment required on the BeiiSouth end 
to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. 
Where a dial-up facility is required, dial circuits will be installed in 
the BeiiSouth data center by BeiiSouth and the associated charges 
assessed to (THE ALEC). Additionally, all message toll charges 
assoctated with the use of the dial circuit by (THE ALEC) will be the 
responsibility of (THE ALEC). Associated equipment on the BeiiSouth 
end, inctuding a modem, will be negotiated on a case by case basis 
between the parties. 

3.04 All equipment, indudlng modems and software, that Is required on the 
(THE ALEC) end for the purpose of data transmission will be the 
responsibility of (THE ALEC). 
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Exhibit 8 

SECTION 1. SCOPE OF EXHIBIT 

1.01 This Exhibit specffies the terms and conditions. including 
compensation, under which BeiiSouth and (THE ALEC) will compensate 
each other for Intercompany Settlements (ICS) messages. It includes 
the settlement of revenues associated with traffic originated from or 
billed by (THE ALEC) as a facilities based provider of local exchange 
telecommunications servtces outside the BeiiSouth region. Only. 
traffic that originates in one Bell operating territory and bills in 
another Bell operating territory is included in this Agreement. 
Traffic that originates and bills within the same Betl operating 
territory will be settled on a local basis between (THE ALEC) and the 
involved company(ies). 

1.02 Both traffic that originates outside the BenSouth region by (THE ALEC) and is 
billed within the BeiiSouth region, and traffic that originates within the 
BeiiSouth region and is billed outside the BeiiSouth region by (THE: ALEC). 
is covered by this Agreement. 

1.03 Once (THE ALEC) is operating within the BeiiSouth territory, both BeiiSouth 
and (THE ALEC) agree that revenues associated wtth cans originated and 
billed within the BfiiSouth region will be settled via BefiCore's, its successor 
or assign, NICS system when it is implemented. Should (THE ALEC) operate 
within the BeiiSouth region prior to the implementation of NICS. BeiiSouth 
and (THE ALEC) agree that these in-region revenues will not be settled until 
the implementation of NICS. Should this time period exceed six (6) months, 
BeiiSouth and (THE ALEC) agree to negotiate an alternate form of settlement 
for these revenues. 

1.04 Upon the implementation of NICs. the parties agree that this Exhibit will 
be amended to inctude intra-region settlements as appropriate. 

SECTION 2. RESPONSIBILITIE~ OF THE PARTIES 

2.01 BeiiSouth will receive the momnly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore. its successor or 
assign, on behalf of (THE ALEC). BeUSouth will distribute copies of these 
reports to (THE ALEC) on a monthly basis. 
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SECTION 3. COMPENSATION 

3.01 BeiiSouth will collect the revenue earned by (THE ALEC) from the Bell operating 
company in whose territory the messages are billed, less a per message 
billing and collection fee of five cents ($0.05). on behalf of (THE ALEC). 
BeliSouth will remit the revenue billed by (THE ALEC) to the Bell operating 
company in whose territory the messages originated, less a per message 
billing and collection tee of five cents ($0.05). on behalf on (THE ALEC). 
These two amounts will be netted together by BeiiSouth and the resulting 
charge or credit ialued to (THE ALEC) via a monthly Carrier Access Billing 
System (CABS) miscellaneous bill. 

BeiiSouth and (THE ALEC) agree that monthly netted amounts of less than 
ten dollars ($10.00) will not be settled. 


