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February 6, 1998 

Mrs. Blanca S. Bayo 

Fe• 90t 224 ·!1073 

Director, Division of Records and Reponing 
Florida Public Service Commission 
2S40 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BELLSOUTH 

A. M l.eiiiMr._ 
Reguletory Vrce Presrdcnr 

Re: Approval of the Resale Agreement Negotialed by BeiiSouth Telecommunications, Inc. 
("BeiiSouth") and A Plus Connect, L.L.C. pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and A Plus 
Connect, L. L. C . are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BeliSouth's telecommunications services for the purpose of resale 
to end users by A Plus Connect, L.l.C. 

Pursuant to section 2S2(e) of the Act, the Commission is charged with approving or 
rejecting the ncgotialed agreement between BeiiSouth and A Plus Connect, L.L.C. within 90 
days of its submission. 1be Act provides that the Commission may only reject such an 
agreement if it fmds that the agreement or any ponion of the agreement discriminates against 
a telecommunications carrier not a pany to the agreement or the implementation of the 
agreement or any ponion of the agreement is not consistent with the public interest, conveni:nce 
and necessity . Both parties aver that neither of these reasons exist as to the agreement they have 
negotialed and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

C?ft~Md:J 
Regulatory Vice P(~) 
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Aaree•eat Becwen BeiiSowtlt Teleeo••••katlou. lac. aacl A Plus Coaaecr. LLC Reaardlaa Tbe 
Sale or BeiiSourb Teleco••aakallou Services to A Plus Coaaecr. LLC For Tbe Purpowt or 

Resale 

THIS AGREEMENT is by and between BeiiSouth Telecomm•nkalloM. Inc: .• ('"BeiiSouth or 
Company"). a Georaia corporation, and A Plua Connect, LLC ("R~eller"). an Alabama corporation. and shall be 
deemed effective u of December 23. 1997. 

WITNESSETH 

WHEREAS. BeiiSoulh is a local eJtchan1e telecommunications company authonzed to prov1de 
telecommun1cationsservica in the IIIIa of Alabama, Florida, Gcor1ia. Kentucky, Lou1s1ana. M1111111pp1. Nonh 
Carolina. South Carolina, and Tennasce; and 

WHEREAS. Reseller is or eeeb to become an alremative local eJtchanae telecommunications company 
authorized to provide telecommunicacions services in the statea of Alabama. Florida. Gcora1a. Kentucky. Louis1ana. 
Mississippi, Nonh Carolina. South Carolina, and Tennessee; and 

WHEREAS, Rneller desires to resell BeiiSouth's telecommunications services; and 

WHEREAS. BeiiSoulh hll...- to provide auc:h services to Rneller for resale purposes and punuant to 
the terms and conditions set forth herein; 

NOW, THEREFORE, for and in consideration of the mutual premises and prom1ses contamed l•erem, 
BeiiSouth and Reseller do hereby qrec u follows: 

I. Term of tlw Al,....l 

A. The term of this Aareement shall be two yean beainnina December 23. 1997 and shalllpply to all of 
BeiiSouth's servina territory as of January I, 1997 in the states of Alabama. Flonda, Geora1a. Kentucky. 
Louisiana. Mississippi, North Carolina. South Carolina. and Tennessee; 

B. This Apeement shall be auconwically renewed for two additional one ynr periods unless e1ther pany 
indicates ill intent not to renew the A1reement. Notice of auc:h intent mutt be prov1ded, in writina. to the 
other peny no taler than 60 days prior to the end of the then-eJtistina contrKt period. The terms of th1s 
Aarecmcnt shall remain in effect after the term of the ellistinl aareement has ellpired and while a new 
aareement is beinl ne,ociatcd. 

The rata punuant by which Raeller is IC' pun:hue services from BeiiSouth for resale shall be at a d1scount rate ofT 
of the retail rate for the telccommunicat.;)ftlservice. The discount rates shall be u set fonh in hhibit A. attached 
hereto and incorpon&ed herein by this n.ferenc:e. Such discount shall reflect the cosll avo1ded by BeiiSouth when 
sell ina a aervice for wholesale purposes. 

II. Deftnltlon of Tera11 

A. CUSTOMER OF RECORD means the entity respons1ble for placma application for K"nnce. reque,tmt 
additions. reananaements. mamtenance or d1scont1nuance of serv1ce; payment 10 full of charaes mcurTCd 
such as non-recurrin1, monthly recumna. toll, directory assistance, e.[C ... r 1 . , , . . , . . . _ .. . - r 
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I. DEPOSIT means wuranc:e provaded by a c:us10mer'" th~ form of cash. sur~f) bond or bank lcrtcr of 
credit to be held by the Company. 

C. END USER means the ultimate user of the t~lec:ommunic:ations s~n11cn. 

D. END USER CUSTOMER LOCATION meana th~ phy11c:al location of th~ p~m1ses where an ~nd us~r 
makes use of the telecommunications serviCeS. 

E. NEW SERVICES means functions, feaiUm or capabilities that are not currcnlly off~red by B~IISouth. 

This includes PKkaaina of e•istina aervic:a or combintnl a new funcuon. feature or capab1hty with an 
e~tiauna aervic:e. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) meana a telephone company c:~n1ficated by the 
public: aervic:e c:ommiuiont ohhe Company's franc:hiaed uea 10 prov1de local uc:hanae serv1c:e w1thtn the 
Company's franchised area. 

G. RESALE means an activity wherein a certificated OLEC, auc:h u Reaeller subscnbes to the 
telec:ommunicationa aervic:es of the Company and then reoffm those telec:ommun1cauona serv1cn to the 
public (with or without "addina value"). 

H. RESALE SERVICE AREA means the uea. u defined 1n a public: serv1ce comm11S1on approved 
cenificate of operation, within which an OLEC, such u Reaellcr, may offer resold local exchanae 
telec:ommunic:uionl service. 

Ill. General ProvlaioM 

A. Reaeller may resell the cariffed loc:al e•c:hanae and toll telec:ommun1cat1ons se" 1ces of B~IISouth 
contained in the General Subac:nbcr Service Tariff and Pnvate luw Serv1ce Tanff subject to th~ terms. 
and conditiona apec:ific:ally Mt fonh here1n. Notw1thatand1n1 the foreaoma. the ~Jtclu11ons and 
hmitauona on aervic:es available for resale will be u set forth in Ellhib11 B, anached hereto and 
Incorporated heftin by this reference. 

BeiiSouth shall make available telecommunic:ationa aerv1ces for resale at the rates set forth '" Exh1b1t A 
to this aareement and subject 10 the exclusions and limuauons set fonh in hh1bit 8 10 th1s •a~ment. II 
does not however waive ill ri&hiiiO appeal or otherwiae challenac any dec:11ion reJudina resale that 
mulled in the discount rues contained in Exh1bit A or the uclusions and lim1tationa c:ontamed 1n 
Exhibil B. BeiiSoudl racrva the riahtiO punue any and all leaal and/or equitable remed1~s. mc:ludina 
appeala of any decisions. If auc:h appeala or c:hallenaa result m chanaes in the d1scount rates or 
eJtclusiona and limiwiona, the r anin aaree that appropnate modlfiC:IIIOftl to thll Aareement Will be 
made promptly 10 make i11term1 conaiatent w1th the outcome of the appeal. 

B. Reaeller may pun:hlle resale let'\' • es from BeiiSouth for thear own use 1n operauna the.r bus1neu. The 
resal~ discount will apply to those aerv•ces under the follow1n1 condiuona: 

I. R~scller mull resell aervic:a to oth~r ~nd uaers. 

1. R~seller mull order 1ervic:es throuah resale interfaces, 1. e .. the LCSC and/or appropna1e Resal~ 
Account T~ams. 
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) . Resellcr cannot be an alternative local e~tchanae telecommunacauons company for the s1ngle 
purpose of scllina to themselves. 

C. The provision of scn-ic:es by the Company to Reseller does not constitule a JOint undenakana for ahe 
fum ish ina of any ~Cn-~. 

D. Resellcr will be die customer of record for all sen-ices purch&Kd from Bell South. hcept 11 specafi~·d 
herein, die Compeny will take orders from. bill and e11pect payment from RescUer for all Kn-ice1. 

E. Reseller will be die Company's sinalc poant of con~Kt for all sen-aces purch&Kd pursuant to thas 
Apeement. The Comptny shall have no contKI with the end user e11cep1 to the utenl provaded for 
herein. 

F. The Company will continue to bill the end U5er for any ~Cn-aces that the end u5er spccafies 11 w1shes to 
receive directly from the Company. 

G. The Company rnaincains the naht to serve directly any end user wathan the SCI" ICe area of Reseller. The 
Company will continue to directly market us own telecommunications products and sen-aces and an do ana 
so may establish independent relationships with end u5ers of Resellcr. 

H. Neither Patty shall interfere with the naht of any penon or enticy to obtain scrvace darectly from the other 
Patty. 

I. Current telephone numben may nonnally be mained by the end Y5Cf. However. telq)hone numbers are 
the property of die Compeny and arc usianed to the Kn-ice furnished. Resellcr has no property nahtro· 
the telephone number or any other call number desianation usoc:iated with scrvaces fum a shed by the 
Company, and no npt to lhe continuance of sen-ice throuah any particular central office. The Company 
re~Cn-eslhe naht to chanp such numbers. or the central office desianalion usoc:aated wath such numbers. 
or both, whenever lhe Compeny deems it necessary to do so an the conduct of ats busan:1s. 

J. The Company may provide any ~Cn-ic:e or facilicy for which a charae is not established herean. u long 11 

it is offered on the same terms to Resellcr. 

K. Sen-ice is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Sen-ice will be discontinued if any law enforcement aaency advises that the sen-ace beana used as an 
violation ofthe law. 

M. The Compeny can refUae ICI"ice when it has arounds to believe that scrvace will be used in violation of 
the law. 

~. The Company accepca no raponsibilicy to any penon for any unlawful act commaned by Reseller or ats 
end uscn u pen of providinJ~Cn-ico to RescUer for purpoaea of reaaJe or otherwase. 

0 . The Company will cooperate fully wath law enforcementaacncies with subpoenas and coun orders for 
assastance wath the Company's cus&crnen. Law enforcement qency subpoenas and coun orders regardang 
end users ofResellcr will be directed to Resellcr. The Company will bill Reseller for amplemenung any 
requests by law enforcement qencies reaardina Reseller end usen. 

P. The characteristics and methods of operation of any circuits, facilities or equapment pa->v1ded by any 
person or enucy other than the Company shall not 
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I . Interfere with or impa1r serv1ce over any fac1h11es of the Company. 1ts affiliates. or 11s connecuna 
and concurrina carriers involved in 11S servtce; 

2. Cause damqe to their plant; 

3. Impair the privacy of any communications; or 

4. Create hazards to any employees or the public. 

Q. RescUer uaumes the responsibility of notifyina the Company reaardinaless than standard opera11ons ~o~o uh 
reapec;t to scrvi«< provided by RescUer. 

R. Facilities and/or equipment uulized by BeiiSouth to provtde serv1ce 10 RescUer rematn the property of 
BeiiSouda. 

S. White paae d irectory listinp will be provided in accordance with reaulauons set fonh tn Sec11on A6 of 
the General Subscriber Service Tariff and w1ll be available for male. 

T. BeiiSouda will provide customer record information to Rescller provtded Reseller has the appropr ue 
Letter(s) of Authorizaaion. Bell South may prov1dc customer record tnformauon v1a one of the follow1n1 
methods: US mail. fu. or by electroniC interface. BciiSouth wtll provtde customer record informauon 
v1a US matt or fu on an interim buis only. 

I . RescUer aarea to compensate BeiiSouth for all BciiSouth incurred e l!pendirures associated wllh 
providin1auch infonnation to RescUer. RescUer will adopt and adhere to the BeiiSouth au1dehnb 
auociated with each method of prov1dina customer record information. 

2. All COlli incurred by BeliSouda to develop and 1mplement operauonal Interfaces shall be recovered 
from llescllcr who utilize the services. 

U. BciiSouda will provide cenain selected messaaina servtees to Reseller for resale o f messaa1na serv1ce 
w1thout the wholesale discounL 

V. BciiSouth' s Inside Wire Maintenance Plans may be made available for male at rates. terms Jnd 
conditions u set fonh by BciiSouda and w ithout the wholesale discount. 

W . All costs incurred by BeliSouda for providinaserv1ces to Rescller that are not covered 1n the Bell~outh 
tariffs shall be recovered from the llescller(s) who uuhze those ~ervices. 

IV. Bel1Soul11'1 Provllloll ofServlcn , _, Rneller 

A. Rescllcr apees that its rcsaJe o f BeiiSouth services shall be u follows: 

I . The male oftelec:ommunteations services shall be limited to users and uses conlormma to the 
c lass of service mtrictions. 

2. To the ell tent Rescllcr is a telecommunicauons earner that serves greater than S percent o f the 
Nation 's presubscribed ~CCC~~ lines. RescUer shall not jointly market ns mterlA T A serv1ccs ~o~o 1th 
the telecommunications services purchased from BeiiSouth pursuant to th1s Aareement 1n any of 
the states covered under this Aarecment. For the purposes of th1s subsecuon. to JOintly market 
means any advenisement, markeuna efTon or b1llina1n whteh thr. telecommuntcauons serv1ces 



purthued from BeiiSouth for pufl)OICI of resale to customers and mterLA T A. serv1ces offered by 
Racllcr are packqed. ued. bundled, discounced or offered toaether 1n any way to the end user. 
Such effons inc:lude, but are not limned 10. sales referrals. resale arranaements. sales aaenc1es or 
bill ina apeements. This subsection shall be vo1d and of no effect for a patt1cular state covered 
under chis Apeement u of February 8, 1999 or on the date BeiiSouth IS authonzed 10 offer 
interLA TA services in that state, wh1chever is earlier. 

3. Hotel and Hospital PBX serv1ce are the only telecommunications services ava1lablc for resale to 
Hotel/Motel and Hospital end usen, mpec:cively. Similarly, Access Lme Scrv1ce for Cu11omer 
Provided Coin Telepbona is the only localservece available for resale co Independent Payphone 
ProvicMr (IPP) c:uacomera. Shared Tenant Service customm can only be sold those 
celecommunic:ationsserv1ces available in the Company's A23 Shared Tenant Scrv1ce Tan IT. 

4. RescUer il prohibited from fumishina both flat and mcuured rate serv1ce on the wne busmcs. 
premises 10 the same sublc:nberl (end uaen) u staled in A2 of the Company's Tar1ff elcepc for 
blckup service u indicated in the applicable state canffScction A.) . 

.S. lfcelephone service is established and it is subsequently dctemuncd that the clau ofserv1ce 
mlriction haa been violaled, RescUer will be notified and b1llina for that servtce w11l be 
immedialely chanpd 10 the appropriate clau of service. Scrv~ee charaes for chanaes between 
clua of service, beck billina. and interest u described in th11 subsection shaU apply at the 
Company's sole dilc:retion. Interest at a rate u set fonh in Sccuon A2 of the General Subscriber 
Service Tariff and Section 82 of the Private Line Scrv1ce Tanff for the applicable state, 
compounded daily for the number of days from the bKk b11lina dace to and 1nc:ludina the dace that 
RescUer ac:cually makes the payment to the Company may be uaessed. 

6. The Company raerves the rilhlto pcnodically auditserviCn purchased by Rescller to ntabhsh 
authentic:il)' of use. Such auditshaU not occur more than onc:e m a calendar year. Rescller shall 
make any and all recorda and data ava1lable 10 the Company or the Company's aud110n on a 
reuonable buis. The Company shall bear the cost of sa1d aud1t. 

B. Resold services can only be used in the same manner u specified in the Company's Tanff. Resold 
services are subject to the samc terms and conditions u are spec1fied for such serv1cn when fum1shed to 
an individual end uaer of the Company in the appropriate section of the Company's Tar1ffs. Spec1fic 
tanff features. •·I· a uute allowance per month, shall not be aappte<t acrou multiple mold serv1ces. 
Resold services cannot be used to agreaace craffac: from more than one end user customer ucept u 
specifted in Section All. oflhe Company'• Tariff refcmnato Shared Tenant Scrv1ce. 

C. RescUer may resell services only within the specific resale service area u defined m 1ts cen1ficate. 

D. Telephone numben transmincd via any resold service feature are intended aolely for the use of the end 
uaer of the ........... a.. of this information is proh1bited. 

E. No patent, copyritflt. trademark or other propnctary np111 licensed. aranted or otherw&se transfernd by 
th1s Aareement Raeller il smc:cly prohibited from any use, inc:ludina but not hm1ted 10 sales. markeuna 
or advenisinl, of any Bell:>outh name or tradernartt. 

V. ~alnlenance of Servlcet 

A. Rescller w11l adopt and adhere 10 the standards contained in the applicable BciiSouth Work Center 
Interface Aarcement reprdina maintenance and installauon of serv1ce. 
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B. Services resold under the Company's Tanffs and fac1l111es and equ1pment prov1ded by the Company shall 
be maintained by the Company. 

C. Reseller or its end usen may not reamnse. move. dasconnect. remove or anemptto repaar any facal : es 
owned by the Company, other than by connection or dasconnecuon to any anterface means used. ucc:pt 
wath the wranen consent of the Company. 

D. Reseller ac:cepca mponaibiliry to notify the Company of sttuataons that ame that may result an a SCI"'ace 
problem. 

E. Reseller wall be the Company's sinsle point of contact for all repair calla on behalf of Reseller'a end 
usen. The panics apce to provide one another with IOII· flft contact numbcn for such purposes. 

F. RescUer will contact the appropriate repaar centen 1n accordance wath procedures established by the 
Company. 

G. For all repair requats, RescUer accepts responaabahry for adhenna to the Company's presclftnana 
suadelines prior 10 referrina the trouble to the Company. 

H. The Company will bill Reseller for handlina troubles that are found not to be 1n the Company's nerwork 
punuantto its standard time and matenal charaes. The standard time and matenal charses wall be no 
more than what BeiiSouth charaes 10 ats retaal customen for the same serv1cea. 

I. The Company reserves the riaht to contact Reseller"s c:ustomen. 1f deemed necessary. for maantenanc:e 
purpose&. 

VI. EatabllshiiMIIl ef Sen1ce 

A. After rec:eivina cenification u alocaJ .:•chlnae company from the appropnate reaulatory aaenc:y, 
RescUer will provide the appropriale Company servac:e center the necessary doc:umentauon to enable the 
Company to establish a malllf acc:ount for Reseller. Such documentation shall1nclude the Applac:auon 
for Muter Account. proofofauthoriry to prov1de telec:ommunac:atlons servac:es.an Operatana Company 
Number ("OCN•) uaianed by the National bc:hanae Camen Anocaat1o:1 ("NECA ")and a till 
e~c:mptlon c:enafic:ate, if applicable. When nec:nsary depotat requirements are met. the Company w1ll 
began takina orden for the resale of service. 

B. Service Ol'dera will be in a atandard fonnat desianated by the Company. 

C. When notification ia received ~'rom Raeller that a current customer of the Company w1ll subscnbe to 

RescUer's service, atandard service order intervals for the appropriate c:lua of servace w1ll apply. 

D. The Company will not require end user confirmation pnor to estabhahana servac:e for Reseller's end user 
customer. Reseller must. ho"'ever. be able to demonstrate end user authonzatlon upon request. 

E. Reseller will be the sinale point of contacr with the Comrany for all subsequenr ordenna act1v1ry 
resultana in additions or c:hanaes to resold servic:n e~tc:ept that the Company wall accept a requesl d&r«lly 
from the end user for c:onven1on of the end user's servacc: from Resellc:r to the Cvmpany or "'Ill a.:cept a 
rc:quc:11 'rom another OLEC for convenaon of the end user's servac:e from Resc:llc:r 1o 1he other LEC The 
CompP'lY will noufy Reaeller 1hat such a reque11 has been proc:eued. 



F. If the Company detenninn that an unauthonzed chanae an local sen-ace to Reseller hu occurred. the 
Company wall reestablish servace wuh the appropnace local servace pro11ader and wall assess Rese'ler u 
the OLEC inatiatinl the unauthonzcd chanae. the unauthorazed chanae charae descnbed an FCC. Tar:ff 
No. I, Section 13. Appropriate nonrecumn1 charaes. u set forth an Secuon A ... of the General 
Sublcriber Sfn.ice Tariff, will al10 be assessed to Rcseller. These charaes can be adjusted af Reseller 
provides litis factor)' proof of authorazatton. 

G. In order to llfeauard ita interest, the Company I'CiefVft the naht to secure the account wath a sual.lble 
form of security depotit. unlas lltisfactory credit hu already ~n established. 

I. Such security deposit shall take the form of an arrcvocable lener of Credat or other forms of 
security accepcable to the Company. Any such secunty deposal may be held dunna the 
continuance of the service u secunty for the payment of any and all amounts accnun11 for the 
service. 

2. If 1 security deposit is required. such secunty deposit shall be made pnor to the anauaurall:."n of 
service. 

3. Such security deposit may not eJlceed cwo months' estimated balhn1. 

4. The fact that 1 security deposat hu ~n made an no way relie11es Rcseller from complyin11 wath 
the Company's rcplations u to advance payments and the prompt payment of balls on 
presentation nor docs it constituce 1 weaver or modification of th.: re11ular practaces of the 
Company providinl for the discontinuance of servace for non-payment of any sums du • the 
Company. 

S. The Company reeerves the n1ht 10 ancrcuc the security deposal requaremenu when. an 111 sole 
judpncnt. cimunsranc:es 10 warrant and/or llfOIS monthly ballin11 hu increased beyond the level 
initially used 10 determine the security deposit. 

6. In the event that Rcseller defaults on au account. service to Reseller wall be terrnanated and any 
security deposits held will be applied 10 its account. 

7. In the case of a c:uh deposit. interest at a race u set fonh an the appropnate Bell South 1.1n tT shall 
be paid 10 Rcseller durin1 the continuance of the MCUrtty deposu. lnteresr on a secunty deposat 
shall accrve annually and, if requntcd, shall be annually credatcd to Reseller by the accrual date. 

VII. Payment And BUllae Arr....--11 

A. When the initial service il otdcrcd by Rcseller. the Company wall establiah an accounts receavable master 
account for Rcseller. 

B. The Company shall bill Rcseller on a current buis all applicable charles and credats. 

C. Payment of all ctw,a will be the m p,.,, sibility of Rcseller. Rcseller shall make payment to the 
Company for all services billed. The Company is not responsible for payrnen11 not recea11ed by Rtseller 
from Reselle(s cuatomcr. The Company will not become involved in billin1 dasputn that may .:ame 
berween Reseller and il.5 customer. Paymenll made to the Company u payment on account wall be 
credited to an account! receivable muter account and not to an end use(s account. 

D. The Company wall rerader billa each month on established bill days for each of Reselle(saccounts. 
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[. The Company will bill Rneller. in advance. charges for all serv1ces lobe prov1ded du.~nglhe ensu1n1 
billina penod except charaes uaoc1ated wuh servtee usage. wh1ch charges w1ll be b1llt'd 1n arTean. 
Charaes w1ll be calculaled on an indiv1dual end user accounl level . .ncludin1. 1f applicable. any charges 
for uaaae or usqe allowances. BciiSoulh w1ll also b1llall charaes. 1nclud1n1 but not hm11ed to 911 and 
E911 charges. telecommuntcations relay charaes. and franchiSe feea. to Reseller. · 

F. The payment will be due by lhe nex1 bill date (i.e .. same date in lhe follow1n1 monlh IS the b1ll date I and 
is payable in imrnediately available funds. Payment is considered to have been made when recetved by 
the Company. 

I. lflhe paymenl due date falls on a Sunday or on a Holiday which 1s obsc!Ved on a Monday. 1he 
paymenl due date shall be lhe fine non-Holiday day followina such Sunday or Hohday If the 
paymenl due date falls on a Saauday or on a Holiday which 11 observed on T ucsday. WedneS<Uy. 
Thursday, or Friday,lhe paymenl due date shall be lhe lut non-Holiday day precedtnl such 
SIIUiday or Holiday. If payment is not rece1vcd by lhe paymenl due date. a late payment penalry. 
u sec forth in I. follow ina. shall apply. 

G. Upon proof of ru exempt certification from Reseller, the lOIII amount btllcd to Rneller w1ll not 1nclude 
any ruea due from the end user. Rcseller will be solely responstble for the computatton. trac:luna. 
reponina and peyrnent of all federal, awe and/or local Junsdictton rues ISIOCtatcd wtlh the serv1ces 
resold to the end user. 

H. As the cuaromer of record. Reseller will be responsible for. and remit to the Company. all charges 
applicable ro its resold services for emeraency serv1ces (E911 and 911) and Telecommun1cauons Relay 
Service (TRS) u well u any other charles of a 11m1lar nature. 

I. If any ponion ofthe peyment is received by the Company afta' the payment due date u set fonh 
precedina. or if any portjon ofc.he peymcnt is recetvcd by lhe Company tn funds Lhat ~rt' not 1mmc:d1ately 
available to the Compeny, then alate payment penalry shall be due tu we: \.. u111pan1 The late payment 
penalry shall be the ponion ofthe payment noc rece1ved by the payment due date umes a late factor The 
late factor shall be u sec fonh in SeciiOf' Al of the General Subsc:nber Serv1ce TanfT and Secuon 82 of 
the Pnvale line Servtee Tanff'. 

J. Any switched access ch~r~es uaociated wilh inrerexchanae catTier access to the reso ld local c:Hhanlt' 
lines will be billed by, and due to, the Company. No add111onal char1es are to be ISsc:ned to Rc:sellc:r 

K. The Company w1ll not perform billin1 and collectton servtees for Reseller u a resuh of the uecutton of 
this Apeemenl All requests for btllina services should be refcned to the appropnate enury or 
operational poup widlin the Compeny. 

L. Punuant ro 47 CFR Section ' 1.617. the Company wtll btll Rcseller end user common hne charaes 
idential to the end user common line charges 1he Company btlls ttl end usen. 

M. In aeneral. the Compeny will noc become involved in dispulct between RescUer and Rc:st'lltr'l c:nd Uit'r 

customen over resold MtVices. !fa dispute does anae that .:annot be aenled w1thoutthe an\·olvt'mtnt o l 
the Company, Rcaeller shall concac:11he de111n11ed Serv1ce Cc:ncer for resoluuon The Company -w1ll 
make every efTon to us11t 1n the rcsoluuon of the d1spute and w1ll work wtth RescUer to resolve the 
maner tn IS umely a manner u pou1ble. Rcseller may be rt'qu1red 10 submu documentation to 
substantiate the clatm. 

VIII. Discontinuance or Seo-ke 
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A. The procedures for discontinuina servace to an end user are u follows · 

I. Where possible, the Company wall deny service to Reseller's end user on behalf of. and at the 
request of. Reseller. Upon mtorallon of the end user's servace. resroral charaes wall apply and 
w•ll be the mponsibality ofReseller. 

2. At the request ofRneller, the Company will disconnect a Reseller end user customer. 

3. All requcsu by Rneller for denial or disconnection of an end user for nonpayment must be 10 

writinJ. 

4. Reseller will be mllde solely respona1ble for nocifyinJ the end user of the proposed dasconnecuon 
of the service. 

5. The Company will continue to proc:eu calls mllde to the Annoyance Call Center and wall advase 
Rneller when it is detftmined that annoyance calls are oriaanated from one of thelt end user's 
locations. The Company shall be indemnified. defended and held lwmlcu by Reseller and/or the 
end user apinat any claim, lou or damaae arisinJ from provadina this information to Reseller. It 
is the responsibility ofRneller to talte the corT"CCtive Kllon necessary wath Its customen who 
make annoyina calls. Failure to do so w•ll mull •n the Company's dasconnecuna the end user's 
servic:e. 

B. The procedures for disc:ontinuinJ service to Reseller are u follows: 

I. The Coml*l)' raerves the riJht to suspend or rermanate servace for nonpayment or an the event 
of prohibited. unlawful or improper we of the fKilities or servace, abuse of the fKalilles. or any 
othe; violation or noncompliance by Raeller of the rules and reaulations of the C ompanv · s 
Tariffs. 

2. If peymcm of Kc:ount is noc received by the ball day an the month after the ona•nal b•ll day. the 
Coml*l)' may provide written notice to Rneller. that additional applications for servace wall be 
reft&Md and that any pcndinJ orders for servace will noc be completed if payment 11 not receaved 
by the fifteenth day followinJ the date of the notice. If the Company docs not refuse addauonal 
applicMions for service on the date specified in the notice, and Rneller's noncompliance 
continua, nodlinJ contained herein shall preclude the Company's naht to refuse additional 
applica&ions for servtc:e without further notice. 

3. If payment ofKc:ount is noc received, or arranaements made, by the bill day in the second 
consecucive month, the Kcoutlt will be considered in default and will be subject to den•al or 
dilconneccion, or both. 

4. lfRneller fail• to con ply with the proviaaons of this Aarecment, includina any payments robe 
made by it on the dates and times herein specified, the Company may, on thirty days wnnen 
notice to the penon daapased by Rneller to receive notica of noncompliance. d•~onunue the 
provision of existinJ servic:a ro Rneller at any rime thereafter. In the case of such 
discontinuance. all billed characs. u well u applicable termination charJes. shall become due. If 
the Company docs no• diseontinue the provision of the servtc:a involved on the date spcc:afied an 
rhe thirty days notic:e, and Rr.-:·ller's nonc:ompliPnc:e continua. nochina conraancd hcre•n shall 
preclude the Company: riJht .o discontinue th\. provisaon of the serv1ces to Rneller wuhour 
further notice 
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S. lf~t is not received or ananaemcnts made for payment by the date given 1n the wrmen 
nocif!Cition. Reseller'aaerviccs wtll be discontinued. Upon d1sconunuance of itrv1ce on a 
Raeller'1 .cc:ount. service to Rcscller's end uscn w1ll be denied. The Company w1ll also 
recstablilb service at the request of the end user or Rcscller upon payment of the appropnate 
connec:tion fcc and subject to the Company's nonnal application procedure~. Rcscller rs solely 
responsible for notify ina the end user of the proposed disconnection of the serv1ce. 

6. If within fifteen days after an end user's service hu been dcnaed no contaCt hu been made 1n 
reference to restorina service, the end user's scrvace wall be dasconnccted. 

IX. LlabUity 

A. The liability of the Company for damqes arisina out of miatakcs, om au ions. antcnuptions, preemptions. 
delaya mon or defects in tranlmisaion, or failuta or defects in facilities furnished by the Company, 
occurrina in the coune of fum ish ina service or other facilities and not caused by the nealiaenc:e of 
Rneller, or of the Company in fail ina to maintain proper standard~ of maintenance and operation and to 
ucrc:isc reuonable aupcrvision shall in no event e11ceed an amount equivalent to the proponionate 
chirp 10 Rcscller for the period of service durina which such m11take. omasaaon. antcrNption. 
prccmpcion, delay, enor or defect in tranamisaion or defect or failure in facalitles occur. The Com;-any 
shall not be liable for damqe arilina out of miatakes, omisaion. anterNptions. preemptiOns. delays. mon 
or defectl in tranamillion or other injury, inc:ludina but not limued to lnJunes to pcnons or property from 
volliJa or cunentlll'lftllftined over the service of the Company. (I) caused by cuatomcr-provaded 
equipment (ellcepc where a contributina cause is the malfunction ina of a Company-provadcd connectlni 
amnpmcnt, in which event the liability of the Company shall not e11cecd "' amount equal to ~ 
proportional amount of !he Compeny billina for the period of service durina wtuch such mastake. 
omillion, intcmlption, preemption. delay. mor. defect in transmiuaon or injury oc:cun). or {2) not 
prcvcnled by customer-provided equipment but which would have been prevented had Company­
provided equipment been used. 

8. The Company shall be indemnified and saved harmless by Rcscllcr aaaansr any and all cla1ms. actions. 
ciUICI of action, damapl. liabilities. or demands (inc:ludana the cos11. e11pcnscs and reuonable anomcys' 
fees. on .cc:ount thereof) of wharcvcr kind or nature that may be made by any thard party u a result of the 
Company'& fumishin1 of service 10 Reseller. 

C. The Compeny shall be indemnified. defended and held harmless by RescUer an4'or the end user aa .. 1nst 
any c:laim, lou or damqe arilina from the usc of scrvac:es offered for rcsaJe mvolvan1: 

I . Claims for libel, alander, invuion of privacy or infrinacmcnt of copyriaht aruma from Rcscller's 
or end uaer's own c:ommunic:ationl. 

2. Claims for petent infrinr: ment arisina from acll combananJ or usma Company servaces an 
connection with fac:ililia or equipment fUmashcd by the end user or Rcscller. 

3. All other claims arilina 01. r of an act or omission of Rtteller or its end user in the counc of usms 
services. 

D. Rcscller accepts responsibility for providina access for maantenanc:e pu!f. scs of any servace resold under 
the provisions of this Tariff. The Company shall no1 be responsible for ,.ny faa lure on the pan of Reseller 
w alh respect 10 any end user of Relcller. 
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X. TrntmttU of Proprietary alld Conlldtatlal Information 

A. Bolh panies a,ree chat it may be necessary to provide each ocher dunna the 1mn of lh1s Apeemenr w •lh 
cenain confidential infonnation, inc:ludina trade secret infonnauon. 1nc:lud1n1 bur nor hmued to. rechn1cal 
and business plans,sechnical infonnatton. proposals. speclfiCauons. draw•nas. procedures. customer 
account da&a and like infonnation (hereinafter collccuvcly refened to u "lnformauon "). Bolh pan1cs 
aaree that alllnforrnabon shall either be 1n wnrina or ocher &anJible format and clearly marked w11h a 
conftdefttial, privue or propriewy lqcnd. or, when che lnformauon IS communiCated orally, 11 shall also 
be comm&anicaled chat che lnfonnllion is confldcntaal. priv• or propnccary. The lnfonnauon will be 
returned to che owner widlin a reasonable rime. 8och paltiCI 111ft that the Information shall not be 
copied or reproduced in any form. 8och pertia a,ree to recti~ such lnformatton and not disclose such 
Information. Bocb putia a,ree to protect che lnfonnacion reutved from d1stnbuuon. d1scloture or 
dissemination to anyone ellc:epc employees of che putin weth a need to know such Information and 
which employees a,ree to be bound by che terms ofdlis Section. 8och pan~n well use the .arne s&andard 
of care 10 proteCt lnfonnation received u &hey would use to proc«t thett own confidential and 
propriceuy lnforrnabon. 

B. Nocwithsandifta the fotCJOina. both penia a,ree chat there well be no obhption to proccct any poneon 
of the Information chat is either: I) m8dc publicly available by the owner of the Information or lawf\llly 
disclosed by a nonpMy to lhis Aareement; 2) lawf\llly obtained from any source other than the owner of 
the lnfomwion; or l) previously known to the receevina patty wethour an obhaauon to keep 11 
confidential. 

XI. Rnolutlon of Dlsputet 

Except u otherwise swed in dlis Apecment. the panics aaree that ef any diSpute anses u ro the 
interpretation of any provision of this Apeemenr or u to the proper implementation of thea A1reemenr. the pan1n 
w1ll petition the applicable state Public Service Commisseon for a resolution of the dispute. However. each pany 
reserves any ri1hcs it may have to seek judicial reveew of any rulina made by that Public Serv1ce Comm1u1on 
concemina this Apeement. 

XII. Llmllatlon of UN 

The penjel a,ree chat dlis Aareernent shall noc be proffered by either patty in another junsdecuon u 
evidence of any concaaion or u a waiver of any position taken by the other petty in lhat Jurisd1c11on or for any 
other purpose. 

XIIL Waivers 

Any failure by either petty to ins••t upon the scmt performance by the olher pany of any of the provt~eons 
of rh11 Aareement shall not be deemed a wa1ver of any of che prov111ons of thea A1reemene. end tach pany. 
notw1thstandenasuch failure, ahall have the nahr thereafter to 1nsea1 upon the spec1fic performance of any and all of 
the prov1sions of lhis Aareement 
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X. Trnlmtftl of Proprietary altd Confldenllallnfonnallon 

A. Boch panies ..,_ daM it may be necaury to provide each OCher dunna the tmn of this Apecrncnc w •th 
cenain confidential information. includina nde wcm tnformauon. tncludtnl buc noc hmued co. tcchntcal 
and bulineu piMa. •hnical information. proposals. specaficataons. drawanp. procedures. customer 
Kcounc data and like infonnation (hen:anaftcr collccuvely refcrftd to u "lnfonnauon"). Both panaca 
qrec thll alllnfonnalion lhall either be an wncina or ocher c.niJble format and clearly marked watha 
confidential. privaae or proprietary lqend. or. when the lnfonnauon 11 communacaled orally. tlshallalso 
be communicated chat lhe lnfonnMion is confldeftual. priv• or~. The Information wall be 
ret\lmed to lhe owner within a reasonable cime. Bodl panees ap-cc that the Information shall noc be 
copied or reproduced in any fonn. Bodl penies ap-cc to receive such lnfonnatton and noc disclose such 
Informacion. Boda petties qrec to procect the lnfomwion recetved from dislnbuuon. dascloture or 
disseminalion to anyone ellc:epc employees of the pMin with a need to know suc:h lnfonnatton and 
which employees ..,_110 be bound by the tcnn1 ofthas Section. Bodl.,.nees wall ute the aame s&andard 
of care 10 proteCt Information received u they would ute to procect thetr own confidential and 
proprictlly lnfomwion. 

8. NotwithsCindint the fOICJOinJ. boch .,.nia qrec that mere Will be no obliaation 10 procecc any ponton 
of the Information that is either: I) made publicly available by the owner of the lnfonnauon or lawfully 
disclosed by a nonpeny co this Aareerncnt; 2) lawfully obtained from any source ocher than the owner of 
the Information; or 3) ~iously known co the receavin1 patty wathout an obhaauon to keep 1t 
confidential. 

XI. Resolution of Disputes 

Excepc u otherwise stated in this Aareerncnt. the panics apec thacaf any d11pucc ames u co che 
interpretation of any provision of this Aareemenc or u co the proper implementacion of this A1reement. che pantes 
will petition the applicable state Public Service Commiuaon for a resolution of the dispute. However. each pany 
reserves any ri1ht1 it may have 10 seek judicial revacw of any nllin1 made by that Public Scrvace Commauion 
concemin1 this Apeemenl 

XII. Limitation of VN 

The.,.,._..,_ that this AJiecrncnclhall noc be proffered by either pany in another junsdicuon u 
evidence of any coac111ioD or • a waiver of any poeition taken by the other petty in that jurisdtcuon or for any 
other purpose. 

XIIL Walven 

Any failure by either party to iMis upon the llricc perfonnanc:c by the ocher pany of any of the provtsions 
of thit A1recmenc ahall noc be deemed 1 wr 1ver of any of che prov11ton1 of th11 A1reement. and nch pany. 
notwathstandinasuch failure,lhall have the '1Jhl thereafter to In& lit upon the specafic performance of any and all of 
the provtsionl of this AJiecmcnl 
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XIV. Goveratnc Law 

This AJfCC"'ent shaJI be aovemed by. and constn.Jed and enforced in accordance w uh. !he laws of !he Stare 
of GeorJi&. without rcJard to its conflict of laws princ1plcs. 

XV. Arat•s f.nttJI NfiOIIal ... 

Thil Aarecment wu euc:uted after ann· 1 lcnadl ncaouauons between the undcn•Jncd pan1e1 and reflecu 
!he conclusion of the undcrsipled lhat thil Aarccmcnt is in the best •ntcrata of all pan1cs. 
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XVI. Sotlcel 

A. Every notice. coneent. approval. or other communicauons required or contemplated by this Aareement 
shall be in writins Md ahall be delivered tn penon or a•ven by pos&ase p~td mat I, addtuJ to: 

BeiiSouth Telecommunica&iona,lnc. 
CLEC Account Team 
H35 Colonnade Parkway 
Room E4EI 
B•nn•nsham. AL 35243 

A Plua Connect, llC 
327 Souch Sqc Avenue 
2 .. Floor 
Mobtlt, AL 36606 

or at such other addreu Mlhc intended recipient previously shall have del•anated by wrinen nouce to the other 
pany. 

B. Where specifiCally required. nocica shall be by cenified or resilfered mail. Unleaa othetwtse provtded in 
this Apeemenr. nocicc by mail lhall be etrectiw on lhc dale it il of!'ecially recorded u delivered by return 
receipt or equivalenc. and in lhc ablencc of such record of delivery. u shall be presumed to have been 
delivered lhc ftftll day. or nnt buaineu clay after the fifth day, after it wu deposited in the maila. 

This Aareemet~l may be amended at any time upon wnnen asreement of both pant~. 

XVIII. Eatln AI,_. 

This As•een\Ctlt sea fonh lhe entire undenllftdins Md au~ pnor apeementa between che p&ntes 
relatina to the subject maaer contained herein and merps all prior diacuuiona between them, and netcher party shall 
be bound by any definition, condition, provision. repraen&a&ion, wamuuy, covenant or prom1se ocher chan u 
upresaly s&ated in chia AJieement or u is conlemporllleOUSiy or subsequently Jet fonh in wnt•na and executed by a 
duly authorized officer or repraentacive of the pen)' 10 be bound thereby. 

A PI• ConMCt, LLC 

IY: ~-ure 
:'<iAME: __ ),~'"".,~':311~~~~~:.t.....,.""'._._=-----

TITLE: ____ ;:;.Dtrecter==------- TITL£:_ ......... fcutu"~'..a1 ... n.<w...~f _____ _ 

DATE: ___._/]c~f,_t. ..... ~~~-'\_....2 _____ _ DATE: __ .,.:I:.aZ.of'~.._L.,_/.L.f ...;...., _____ _ 
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• 
EXHIBIT '"A" 

APPLICABLE DISCOUNTS 

The tclecommuniea&ions servica available for purchase by Rescllcr for the pu~ of ~le to Rescller 
end users shall be available atlhc followina discount off of lhc rccail rate. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAJlOUNA 
SOUTH CAJlOUNA 

TENNESSEE•• 

DISCOUNT 

R£51D£NC£ 
17% 

21 .83% 
20.3% 
16.79% 
20.72% 
U .7S% 
21 .S% 
14.1% 
16% 

• Effective aa oflhc Commiasaon's Order in louisaana Docket No. U-22020 dated November 12. 1996. 

Bt:SINESS 
r:-•• 

16.81'/o 
17.3'1. 
I S.S4'4 
20.72% 
u.: ~·;. 

17.6% 
14.1% 
16% 

•• The Wholesale Discount is Nt aa a percentap ofT the tariffed rata. lfOLEC provides 11 own operator serviCes 
and directory services, the ditcouat shall be 2l .S6%. These ratc1 are effective u of the Tennessee Reaulatory • 
Authority's Order in TCN*Mt Doc:bc No. 90-01331 daled January 17, 1997. 
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• 
EXHIBIT 8 

Ty,.tl 4L fL -C4 k\' l.-4 --Sentct R ... ~ DttcOUnr? Rft&le? D1sc:ounc" Rnalc" D1sc:ount? Rnale? D1K1'1Unt'' Rnalt ' 01 \:OUnt'~ 
I Orwld(lld....S Services \'a \'a Ya Ytt Ytt Yn Yn Yn Ytt Yes 
2 Connct Sen-i" 4 Ya Yn v .. Ya Yn No Yn "'o "occ S ~ott S 
) PromocioM • > 90 Days Ya Yn v .. Vn Ytt Ya Yn Vn Vn Yes 
4 PromocioM • < 90 o.n Va No Ytt So Yn No No So Yn "o 
s UftllftaiLI'* Ut ~- Va Yts Yts Yts Yn Vn No No Yn Yes 
6 911/£911 S.Viclll Va Va Yts v .. Yn v .. v .. Yn ...,0 'l;o 
1 N II Sen-icel Yts Yts Yts Ya Yts Ya So So So 'lo 

8 AdWIIdiSM (S.~I) Va No Ya No Yn No Yn No Yn So 
9 Memoly('ai!S v .. No Yn No Yn So Yn So Yn :'llo 

10 Mobde S.Vicn v .. No Yn No Yn No Yn So Yn So 

II federal Sublcriber LiM C.... Ya No Yn No Ytt No Yts No Yn So 

12 Non-• :a.- Ya Yts Yn Ya Ya Ya Yn Yn Yes Vn 

Typetl Ml NC sc TN 

s.m. Raale? OiiCOUIIt? Rnalt? OttcOUnt" Rnale" OttcOUnt? Rnalc? Otsc:ount? 

I Cirwldr.m.r.d SeMoa Ya Yts Yn Yts Yn Yes Yn Ya 

2 Connct Sen-ice NoteS NoteS Nocc6 Note6 Yts No Yn Yes 

.l Promocionl • > 90 DIYI Ya Ya Yts v .. Yn Ytt Yn Nocel 

4 Promolionl • < 90 D1Y1 Va No No No Yts No No No 

s LifelinWLink UJ. SeMoa Ya Yes Yn Ya Ya Yn Yts Noce4 

6 9111£911 Services v. Ya Yn Yts Ya Yn Yet Yes 

1 Nil S.Vica No No No No Ya Yet Yet Yet 

8 AdWIIdl• (S. Nole I) v. No Yn No Yn No Yn So 

9 M ---·~ Ya No Yn No Yet No Vet So 

10 Mobile Services Ya No Yts No Yet No Yn So 

II Federal Sublcnber LiM Chlrael Ya No Yn No Yet No Yet No 

12 Non·Reeutnnl 0... Ya Yts Yet Yn Yet Yn Vn So 

Alldk-...c-..... : 
I GruM....,.. llnlca c:1n be mold only IC' aitttnl sublcnbcn of the ,nndr.t.er.d Mr'ttce. 

2 Where availll* for reale. pn••delll will belll8de available only to tnd '*" wflo would have quahfted for 
the promocion hid it ..... provided by Bell~ direcdJ. 

3 In Tcnnts~~e.loni ... 'ro1•1U.. (o«..d for more tt.l ninety (90) days) m.y be obwned 11 one of the tollowm1 ,.tn. 

(a) the ....allrirr.-. '- • wtaol•lll• ctitcounl; 
(b) the prowaotioaal,_ (the pniiiKIIionel,_ offered by BeiiSouth wtll noc be dtscounted funhcf by the wholnalt dtsc:ount rate! 

4 UfeiM!LIIIIl u, ~ mey be otr...ed only to thole sublcnbtn who rnet1 the cntena thai BciiSouth curTCntly apphn to subscnbcn 
of that MrVica In T•n 11111, ~t.INIII purd!MIIkiiSoudl's M...,. RMe ~ice a1 the lllled W'lff ,..,, Ins the .. holl:~l:­

diiCOUIIL ~te~e~a. 1111111 ~ clilcounC the wtloleM M ..... R.le Servtc:. to L1tcL•ne cuacomtrt wuh 1 dtsc:ount whtch ,. no leu 
than the minimum clilclounc the& leiiSouth now provida. R•la. is raponatblt for ~enn1 the Subtcnbtr LtM Ch .. c !Tom the 

National Ellc:Mnp Clft'ien Asaoct.rion i,.,...... tofl Mnltment pool JUII u Bell South don today. The mu1mum ..-c that 
Rnellcr may ~:harp for LifeLine SemceiNIII be c.,.ct at the n11 mail ,.... offeNd by BciiSouth. 

S In Lou11i11U1 and Mi111111ppi, all C•cnct SerYke Ar,...._.... entered into by BeiiSouth or temunat1n1 after rhc ciTecu\'e date of the 
Comm1111on Order wtll be subjedto raale without the wholnalt discount. All CSAs whteh are tn piece u of the ciTtcllvc dare of the 

C ommtsston order w1ll noc be eliliblc for reale. 
6 In North Carolina. Ce~~~~ne~s..tee ~~~ tncend tnto by BeiiSouth bef'on~ ApniiS. 1997. shall be subJect to resale • no 

d1sc:ount. wh1le BeiiSoudl CSAsenteNd into aft« thai dale tllall be sub,ectco male w1th the dtscounl 
7 Some of BciiSouth's localachat\p and tolltelecommuniQitonS scrvtea we noc av1111blt 1n certain central oflicet and arus. 
8 Ad Watch"" 11taniTed M BciiSouth~ AIN Vinual Number Call Oculi Smrtc:. 
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