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February 6, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahwee, Florida 32399 

@BELLSOUTH 

AM l....,. 
Mtgultlnry Vrce Pruodtnr 

Re: Docket C) (b 'lAD ·7P Approval of the Resale Agreement Negotiated by BeiiSouth 
Telecommunications, Inc. ("BeiiSouth") and Unidial Communications, Inc. pursuant to Sectiom 
2S 1 and 2S2 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, BeiiSouth and Unidial 
Communications, Inc. are submitting to the Florida Public Service Commission their negotiated 
agreemcm for the purchase of BeiiSouth's telecommunications services for the purpose of resale 
to end users by Unidial Communications, Inc. 

Pursuant to section 2S2(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Unidial Communications. Inc . within 
90 days of its submission. 1be Act provides that the Commission may only reject such an 
agreement if it finds that the agreement or any ponion of the agreement discriminates against 
a telecommunications carrier not a party to the agreement or the implementation of the 
agreement or any ponion of the agreement is not consistent with the public interest. convenience 
and necessity. Both panies aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very ttuly yours, 

ry Vice President/ 
( ~./__ 
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Alne ... t Betweea BeiiSoll .. Ttleco•••llkadoal,lae. aad Ualdlal Co••••lcadou, lac. 
Reprdlq 'he Sale of BeUSoa .. Ttleco••••kadou Sen'kel to Ualdlal Co••allkadou, lac. 

For ne Parpo~~~ of-.. 

THIS AGREEMENT is by IDd becweiD BeiiSoutb Telecommunations, Inc., ( .. BeiiSoulh or Comptny"), a 
Georaia ~. and Unidial Communications, lnt. ("UN I DIAL"), a Kentucky corporaclon, and shall be 
deemed effective u of JanUII')' 13, 1991. 

WITNESSETH 

WHEREAS, BellSouda is a local cxcbanae telecommunications compMy authorized to provide 
telecommunications ICI'Vica in lbe stata of Alablma. Florida, Gecqia, Kentucky, Louisiana, Mississippi, North 
Cuolina, Soulh Carolina. and Tameuee; and 

WHEREAS, UNIDIAL is or leeks to *omt an altemalive local cxchaqc telecommunications company 
authorized to provide le~ ..vices in lbe ICala of Alablma, Florida, Gecqia, Kentucky, 
Louisiana, Miuiuippi. 'Nol1h ClroliDa. Soulh Carolina. and Tenneuee; and 

WHEREAS, UNIDIAL claim to retell BellSoutb's telecommunications ~ices; and 

WHEREAS, BellSoutb bat apeed to provide such services to UNIDIAL for male pwposes and pursuant to 
the term1 and conclidoas set forth bertia; 

NOW, THEREFORE. for and in contiderltlon of the mutual pmnises and promises contained herein, 
BeiiSoutb and UNIDIAL do hereby ..,_ u follows: 

L Tcna oftM AF-••• 
A. The term of chis Ap-eement shall be two yan bcainnin& January 13, 1991 and shall apply to all of 
BeiiSoulh '1 serviDa territory aa of JaaUII')' I, 1991 In the s'*l of AlabM\a. Florida. Gecqia, Kentucky, 
Louisiana, Miuiulppi. Nonb Carolina, Soulb Carolina, and Tennessee; 

8. lllil Apeemeat shall be •"""'adt.ally renewed for two additional one year periods unless either 
J*tY ~ ill iDteDt DOC to renew the ApeemenL Notice of auch intent must be pro"idcd. in writina. to 
the ocher .,.ny no laler thM 60 daya prior to the end of the lhen-cxiJtina contrw:t period. The terms of this 
Apeement shall NIDiiD in efl'ect aftlr lbe term oflbe existina ..,.anent hu expired and while a new 
apecment is bnli DCIQCiallld 

C. 1'be rMa punuaaa by wtUcb UNIDIAL is to pun:hue acrvlcn from BellSouth for resale shall be at a 
diacount l'lle ofl'oflbel"'laii na for lbe telecomnnanicalions service. The discount rasn shall be u set forth 
in Exhibit A, en.cbed hereto IDd ~ berein by lhla reference. Such discount shall reflect the costa 
avoided by BellSoulb wben •WDa a service for wholesale pwpo~e~. 

11. Den•ltloe of Teraa 

A. CUSTOMER OF RECORD maDIIbe entity responsible for piKin& application for service; 
requestin&ldditioal. rcarruacmea~~, mainiCDIDCe or discontinuance of service; peyment in full of char&n 
incurred such u non-recurrina.lllOidbl~· recurrina, toll, directory uai~CMC:e, etc. 
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B. DEPOSIT IDtiiiiiiiUI'InCe provided Dy a cus&omer in lhe fonn of cash, surety bond or bank letter of 
credit to be held by lhe ComPifty. 

C. END USER mCIIll lhe ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCATION mans the physical location of the premises where an end 
user makes use of the telecommunic:alions services. 

E. NEW SERVICES IDCIIll t'unctions, fearurcs or capabilities lhla arc noc cumntly offered by 
BeliSouth. This includes piCbaina of existina services or combinina a new function, feature or capability 
with an exiJtina service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mtan~a telephone company ceniflcaud by the 
public service commiuioftl oftht Compuy'a hnc:hiiCd area to provide local exchanae service within the 
Compuy's mnchised ..._ 

G. RESALE meaDS• acdvity wherein a certificated OLEC, such as UNIDIAL subscribes to the 
telecommunications services of the Compuy and then rcoffm those telecommunications services to the 
public (with or without •addina vatue•). 

H. RESALE SERVICE AREA mtan~ the area, u dcf&ned in a public service commission approved 
cenifiCIIC of opentioD. within which an OLEC, suc:h u UN I DIAL. may offer resold local exchan&e 
telecommunications service. 

Ill. Geaenl Provlllolll 

A. UNIDIAL may resell the tariffed local exchuae and toll tc*ommunications services of BcllSouth 
conraincd in the General Subscriber Sent ice Tariff Mel Private Line Scntice Tariff subject to the terms, and 
conditions spec:ifkally set forth herein. Nocwitbstandina the forcaoina. the exclusions and limiwions on 
services available for male wiD be as set forth in Exhibit 8, anached hereto and incorporated herein by this 
refercac:e. 

BciiSouth shall make available telcconuaunlcations services for resale at the rata set forth in Exhibit A to 
this apeemeat IDd tubjec:t to the exclusiciDI and limitations set forth in Exhibit 8 to this ~pHment It docs 
not however waive ill rill* to lppCal or otherwise cballenae any decision rcprdina male that resulted in 
the discount rMa coatained ill Exhibit A or the exclusions and limitations contained in Exhibit 8 . Bell South 
reserves the riJht to pursue any and allleplandlor equitable remedies, includina appeals of any decisions. If 
such appeals or challenaa result in c1w1pt in the discount ra&es or exclusions and limiwions, the panics 
aarcc that appropri.ae modific:adons ro dalt Aarecment will be made promptly to make its tams consistent 
with the outcome of the lppCal. 

B. The provision of scrviul by the Company to UNIDIAL does not constitute a joint undcnD.in& for 
the fum ish ina of any service. 
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C. UN I DIAL will be lbe customer of record for all services purchased from Bell South. Ex cepe u 
specified herein. the Comp111y will take arden from, bill and expect payment from UNIDIAL for all services. 

D. UNIDIAL will be the Comp~ny's siftale point of contKt for all services pun:lwed pursuant to this 
Aarecment. The Complfty shall have no contKt with the end user except to the extent provided for herein. 

£. The Compay will continue to bill the end user for any servius that the end user specifics it wishes 
to receive directly from the Compilly. 

F. The ComJIIIIy maiDiains the ri&ht to serve directly any end user within the service area of UNIDIAL. 
The Comp~ny will continue to clirec:tly market its own telecommWiicalions products and KrVius and in 
doinaso may establish Independent relationships with end usm of UNIOIAL. 

G. Neither Piny shall interfere with the riaht of any penon or entity to obck service directly from the 
ocher Piny. 

H. Cwreat telephone aumben may normally be reWned by the end user. However, telephone numbers 
are lbe property of the Compilly lnd are usiped to the service furnished. UNIDIAL hu no property riahtto 
the telephoae Dumber or any ocher call number dnianation usoc:iated with services furnished by the 
Company, and no riaht to the continuance of service dvouah any puticular cencral office. The Company 
reserves the riJbt to cbanp such numbers, or the central office desipion usoc:iated with such numbers, or 
boch, whenever the COIDJIIIIY cleans it DeCtSIIIY to do 10 in the conduct of its business. 

I. The Complny may provide any service or facility for which a clwJe is noc established herein, as 
lona u it is offered on the same terms to UNIDIAL. 

J. Service is furnished subject to the condition that it will noc be used for any Wllawful purpose. 

K. Service will be discontinued if any law enforcement aaency advises that the service be in& used is in 
violation of the law. 

L The Compuy can refUJe service when it hu pounds to believe that service will be used in violation 
ofthe law. 

M. The CompaDy Keep~~ no responsibility to any penon for any Wllawful act commiacd by UNIDIAL 
or its end usm u pM ofprovidin& service to UNIDIAL for purposes of resale or otherwise. 

N. The Comp111y will cooperate fully with law enforcement aaeocia with subpoenas and coun orders 
for usistance with the Comp~~~y's CUitomers. Law enforcement aaency subpoenas and coun orders reprdina 
end users of UNIDIAL will be directed to UNIDIAL. The Compuy will bill UNIDIAL for implementina 
any requests by law mforc:emcnt aancia reprdina UNIDIAL end users. 

0 . The chancteristics and mclhods of operation of any cimlits, facilities or equipment provided by any 
person or entity ocher thin the Company shall noc: 
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l.lntcrferc with or im.,U service over any f~eilitin of the Company, its affiliates, Of' its connect ina 
and concurrina carriers involved in its service; 

) . Impair the priVIC)' ofay communiwions; or 

4. Create hazlnla to •Y employees Of' the public. 

P. UNIDIAL assumes the raporuibiUty of nolifYinalhe Compeny reprdinal~s than standard 
operations widl mpeclto .-vice~ provided by UN I DIAL. 

Q. F~eilities end/or equipment utilized by BeiiSouth to provide service to UNIDIAL remain the 
property of BeiiSoulb. 

R. White p1p directory liltinp will be provided in accordlnce with reaulations set fonh in Section A6 
of the General Subscriber Service Tariff' and will be available for male. 

S. BellSoulb will provide CUitOIDCr record infonudon to UNIDIAL provided UNIDIAL hu the 
appropN&e '--(a) of Audlorizldoa. BeiiSouth may provide CUitOIDCr record infonnation via one of the 
followin& mechodl: US mail, fax, or by electronic Interface. BeiiSouth will provide customer record information 
via US mail or fu on • interim belil only. 

UNIDIAL ..,... to compea~~~e BeUSoutb for all BeiiSouth irKurred cxpcnditum wociated w•lll providina such 
infonnMioa to UNIDIAL. UNIDIAL willldopt and adhere to the BeiiSouth auidelinn usociated with ca'h 
method of proviclin& customer record inronn.tion. 

All coati incunecl by BellSouda to develop 8Dd implement operational interfKH shall be recovered from 
UNIDIAL who ldilizll the services. 

T. BellSouda'a IM"uaina lti'Vicel may be made available for resale subject to the execution of BeiiSoutt-.'s 
Meua&inl Ap-eement and without the wbolaale dilcounL 

U. BellSouda 'a wide Wile MaiDIIftlnCe Pllns may be made available for resale at rates, tcnns and 
conditions 11 sec fotlb by BeiiSouth IDd without the wholesale discount 

IV. BeiiSCHitll'a Provllloll or5enlal to UNIDIAL 

A. UNIDIAL ..,.. thiC ita male of BeiiSouth services shall be u follows: 

1. The resale oftelecommu_,ications services shall be limited to usen and usn confonnina to 
the class of service racric' ona. 

2. To the extent UNIDIAL ia a telecommunicalions carrier chat serves areater than ~percent 
of the Nation's pnsubacribtA acceulines, UNIDIAL shall not jointly market its interLATA 
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.me. with the telecommunications services purdwed from BeiiSouth pursuant to this 
A..-..c ill •Y of the IlliteS c:ovcred under this Aarmnent. For the purposes of this 
sublec:tion, to joinl.ly nwtct mans any advertisement, markcti.na effon or billina in whic:h the 
tclec:oaununicatiou eervic:a ~hued &om BcllSoulh for purpo1e1 of resale to c:ustomcn 
lftd il:terl.A T A servica offered by UNlDlAL arc pKkaaed, tied, bundled, disc:ounted or 
offaed fOiedlcr in •Y way to cbc end UICI'. Suc:b etrona inc:ludc, but arc noc limited to, sales 
rcfcmls, male lr1'lllpiiiCidl sales ~&cnc:ics or billiq epecmcnts. This subsection shall be 
void IDd or no ttfect for a plfticular 111tc covered under this Apecment u or Febnwy I, 
1999 or oa the dele BIIISoudl is IUthorized to offer IDWI.A T A servic:tt in that llltc, 
whicbner ........ 

3. Hotel and Hospital PBX servic:c arc the only tclcc:onununic:ations services available for maJe to 
Hotci/MotciiDd H01pital aad uscn, mpcctively. Similarly, Ac:c:cu Line Scrvic:e for Customer 
Provided Com TtlepiiOMt Is the only loc:alaenic:c available for malt to lndcptndcnt Payphone 
Provider (IPP) CUIIGIMrl. Shared Tenant Scrvic:c cust.omcn c:an only be sold those 
teleconun•k:ldcla•llrVica available in the Comp111y'1 A23 Shared Tenant Service Tariff. 

4. UNIDIAL is prohibited tom f\arnilhina bocb flallftd mtiiUied rate service on the same business 
pnmiNIIO Cbe .... IUblcriben (end uten) u llllld in A2 ofcht Compeny's Tariff exccpc for 
blcltup -.vice •IDdtcllld Ia the appllc:able state tlritr Section A3. 

5. If tcltphonc service Is established and it is subsequently detcnnined that the class of service 
ramction bu.,._ viollled, UNIDIAL will be nocifled and billina for that servic:e will be 
immediltely c:haDpd to cbc approprille c:lus of servic:c. Service c:haran for c:hanaes between class 
of scrvict, beck billifta, Mel latcmt u desc:ribed in thiiiUblec:ckln shall apply a& the Company's sole 
discretion. lnteNII at a,_ u Mt fonh in Scc:tion Al ofcbc GcncraJ Subtc:ribcr Scrvic:e Tariff and 
Section Bl of the Privale Line Scrvic:c Tariff for the applicable state, compounded daily for the 
number of days tom cbc beck billiq dale to and inc:ludina the dale that UN I DIAL ac:tually makes 
tht paymeat to tbe Compuy may be uscssed. 

6. 1bt Comp111y raerva the npt to periodically audit services pun:hucd by UNIDIAL to establish 
authcntic:ity ofutc. Suc:b audit Mill noc occur more than onc:c in a c:alendar year. UNIDIAL shall 
make any IDd all rec:onM IDd data available to lhe Compeny or the Compeny's auditors on a 
reuonablt bills. Tbe Compuy lhall b:ar the cost of said audit. 

B. Resold ..me. can only bt Uled in the same manner u specified in the Compeny's Tariff. Resold 
scrvic:n arc IUbjec:t to tbt .... la'IIUIDd c:oncUdons u arc specifaed for auc:h services when furnished to an 
individual tad Ullf oftbt Company ill tbt approprille Mc:tion of the Compeny'a Taritra. Specific tariff 
fcatura, •·I· a uup allowiDc:e par IDOidh, lhall noc be agrcptcd ac:rou multiple mold aen-ic:cs. Resold 
scrvic:n c:unot be Uled 110 ...,.....rramc: &om more lhan OM end Ultl' c:uaaomcr cxc:cpc u apecifled in 
Sec:tion All. of the eoas.-y•a r.ftrrefmtna 110 Shared Tenatt Scrviet. 

C. UN I DIAL may resell aervic:a only within the specific: resale ltfVic:c area u defined in its ccnificaac. 

D. Teltphoae numbcrl tnDIIIIiaeu via any raold servic:c fCIIUI'e arc intended solely for the usc of the 
end user of the feature. RaaJe of dlia irJormatioa is prohibited. 
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E. No pMenl. c:opyripa.ll'ldemlrk or ocher proprWc.ry riaht is licensed. aranted or otherwise 
transferred by dill Apeemelll. UNIDIAL is saic:tly prohibited from 1ny use, includina but noc lilnited to 
sales, IMfkedna or edvatilina, of 1ny BeiiSoudl name or ll'ldeawt. 

V. Malllteaaace or Service~ 

A. UNIDIAL wiU adopt llldldhcre to die standards (Oillaincd in die appliubie BeiiSouth Work Center 
Jnterf~ee Apeement reprdiq maintenance and installation of serviu. 

B. Services resold under lhe Compilly's Tariffs IIICI f~eililies and equipment provided by the Company 
shall be maintained by the Compeny. 

C. UNIDIAL or its end UMn may noc rearranae. move, diKOMCCC. remove or attempt to repait any 
facilities owned by die Comp111y, ocher thM by connection or disconnection to any interface means used, 
except with the wriaen content of die Company. 

D. UNIDIAL ICCCJ'CI mponsibility to notify die Compeny of situalions that arise that may result in a 
service problem. 

E. UNIDIAL wiU be the ComJ)IIIy's siaalc point of (Oilt.ace for all repair calls on behalf of UNIDIAL 's 
end uscn. The pll1ia apee to provide one anomer with toll· free (Oilt.ace numbcn for such purposes. 

F. UNIDIAL will (Oilt.ace the lpprOpri8le repait cenacrs in accordance with procedures established by 
the Company. 

G. For all repair requau, UNIDIAL accepCs responsibility for adherina to the Company's prescreenina 
auidelines prior to referrina die trouble to die Compuy. 

H. The Complny will bill UNIDIAL for handlin& troubles that are found not to be in the Company's 
network puriUIDI to its IIIDdlrd time lftd mlllrial cJwaes. The sundard time and malerial charaes will be 
no more than whll BellSoudl cblraes to its retail customers for lhe same servius. 

L The Company reserves die fi&bt to coat.ace UNIDIAL 's customers, if deemed necessary, for 
maintenance purpo~e~. 

VI. E•tabllla.•eal or S.nice 

A. After rec:eivtaa c:crtificldoa • a local cxchln&e COIDPiftY from die lppropriatc reaulatory aamcy, 
UNIDIAL will provide the.......,-. ComJ)IIIy serviu ccoter lbe nec:awy docu.menUidon to enable lhe 
Company to establish a muter ICCOUill for UNIDIAL. Such doaunentldon shall include the Applicaaion for 
Muter Account, proof of authorily t~ provide aclecommunlclllooa MrVicet, an Operadna Company Number 
("OCN") usiped by tbc Nllional Exchanae Carriers Association ("NECA ") and a tax exemption ccrtifkalc, 
if applicable. When necaury deposit requirements .. met, the Compuy will bcJin taldna orders for the 
resale of service. 

B. Service orders will be In a standard format desllftlled by the Company. 
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C. When notlflcldoa IINCtlvtd tom UNIDIAL lhla 1 cumnl cUIComtr oflht CotnPift)' wlllsublcrlbt 
to UNIDIAL 's service, ltlndlrd MrVice order intervals for the appropriate clan or MrVice will apply. 

D. The Company will noc require end user conf11mation prior to establi.shin& service for UNIDIAL ') 
end user customer. UNIDIAL must, however, be able to demonstrate end user authoriwion upon request 

E. UNIDIAL will be the siqle point or cona.ct with the Compeny for all subsequent orderin& activity 
resultin& in additions or china• to resold services except that the Company will accept a request directly 
from the end user for convenion oflhe end user's service from UNIDIAL to the Company or will accept a 
request ftoom lftOiber OLEC for convmlon oflhe end liNt's MrVice ftoom UNIDIAL to the other LEC. The 
Company will notify UNIDIAL lhiiiUCh 1 request hu been procelltd. 

F. If the Company detamiDa lbllan unauthorized chanae in local service to UN I DIAL has oc:cumd, 
the CompMy will reestablish service wilb lbe lpprOprilte local service provider and will useu UNIDIAL as 
the OLEC initialia& the UDIUiborizlecl chlnae, the unaulhorized cblqe chlrJe described in F.C.C. Tariff No. 
I, Section 13. Appropri8te nonrecurrina charta. u set fonh in Section A4. of the General Subscriber 
Service Tariff, will also be aueued to UN I DIAL. These ctwaes can be adjusted if UNIDIAL provides 
satisfactory proof of authoril.llion. 

C. In order to safepard iu intaat, the Compeny reserves the ript to secure the account with a suitable 
form of security deposit. unless Sldsr.ctory credit hu alrady been established. 

I. Such ~urity deposit shall take the form of an irrevocable L.cucr of Credit or other forms 
of~ ICCepllble to the Comp~~~y. Any such security deposil may be held durin& the 
continUiftce of the .-vice u seaarity for the payment of any and all amounts ac:cruina for 
the service. 

2. If a security deposit Ia required. s~M:h security dcposil shall be made prior lo the 
inauprllioa or aavice. 

3. Such aecurtty dcposil may noc exceed two months' estimalcd billina. 

4. The r.ct lhlla MCUrily deposit hu been made in no way relieves UNIDIAL from 
complyina with lbe Comp~ny's replalions as lo advance payments and the prompt paymenl 
or bills on pre~~~~tllion nor does it conslitutc a waiver or modiflcalion of the rcaular 
prac:tic:ea of the Company providin& for the disconlinuancc of service for non-payment of 
any IUIIll due lbe Comp111y. 

~. The Compuy reserves the riaht to increase the security dcposil requirements when, in its 
tole judpMDt. clrcwnstancato warrant and/or 1f011 monthly billina has increased Myond 
the level initially usca to determine the security deposit 

6. In the cvenl dud UNIDIAL defaults on its account, service to UNIDIAL will be tcrminalcd 
and any MCUrlty ckposits held will be applied IO its acc:ount. 
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7. In the cue of a cuh deposit, intcrat at a ra1e u set fonh in the appropriate Bell South tariff 
shall be paid to UN I DIAL durina the continuance of the security deposit. Interest on a 
security deposit shall acCNC annually and, if requested, shall be annually credited to 
UNIDIAL by the accrual date. 

A. When the initiaiJCrVkc is ordered by UNIDlAL, the Company will establish an accounts receivable 
master account for UNIDIAL. 

B. The Company shaiJ billlJNIDlAL on a current buis all applicable charaes and credits. 

C. Payment of all cbqes will be the responsibiliry of UNIDIAL. UNIDIAL shall make payment to the 
Company for all servic:el billed. The Comp111y it noc responsible for payments noc received by UN I DIAL 
from UN I DIAL's CUIIOIDir. The Comp~ny will noc become Involved in billina disputes that may arise 
between UNIDIAL and ill cuatomer. Payments made to the Compuy u payment on account will be credited 
to an accounts receivable muter account and noc to an end user's account. 

D. The Compuy will render bills CKb month on established bill days for each ofUNIDIAL's accounts. 

E. The Company will billlJNIDIAL, in advance, chqes for all sen' ices to be provided durin& the 
ensuina billina period except charles usoc:iated with service usaae, which charJes will be billed in mears. 
CharJes will be calculated on an individual end user account level, includina, if applicable, any charaes for 
usaae or uup allowiDca. BeiiSouch will also bill all ctwaes. includina but noc limited to 911 and E911 
charJes, telec:ommunatioas relay cbqcs, and franchise fees, to UNIDIAL. 

F. The payment will be due by the next bill date (i.e., same date in the followina month as the bill date) 
and is payable in immediately available fUnds. Payment is considered to have been made when received by 
the Company. 

If the payment due date falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall be the flrll non-Holiday day followina suc:h Sunday or Holiday. If the payment due 
date falls on a Saturday or on a Holiday wbida Is observed on Tuesday, Wednesday, Thunday, or Friday, the 
payment due dale shall be 1be last non-Holiday day precedinasuch Saturday or Holiday. If payment is not 
received by the paymeat due dale, alate payment penalty, u set fonh in I. followina. shall apply. 

G. Upon proofoftax cxemptcertiticllion 6om UNIDIAL, the total amount billed to UNIDIAL will not 
include any taxa clue 6om the end .... UNIDIAL will be solely responsible for the compuwion, ttKkina. 
reponina and payaMDt of all federal, ...,. and/or local jurisdiction taxes usoc:iated with the services resold to 
the end user. 

H. As the customer of record, UN .DIAL will be responsible for, and mnit to the Company, all charaes 
applicable to its resold sen'ic:cs for en.qenc:y Kn'iccs (£911 and 911) and Telecommunications Relay 
Service (TRS) u well u any other chJ ae• of a similar nature. 
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I. If any portion of the peymem is received by the Company after the payment due date u set forth 
precedinJ, or if•y portion of the payment is received by the Company in fUnds that are not immedialely 
available to the Compeny,lbeft alate payment penalty shall be due to the Company. The lire payn:ent 
penaJty sbaU be 1M portion ofiM payment DOt ~ived by the payment due date times a laic factor. The late 
factor sba1l be II let fonb in Section A2 of the General Subscriber Service Tlritr and Section 82 of the 
Private Line Service Tlriff. 

J. Any switched Keeu chqes usociated with interexdaanae cmicr acceu to the resold local 
exchan&e lines will be billed by, and due to, the Company. No additional chlraes are to be assessed to 
UNIDIAL. 

K. The Company will noc perform billin& and collection services for UN I DIAL u a mult of the 
execution of this Apeemeat. All request~ for bill in& services should be referred to the appropriate entity or 
operational aroup wilbin the Company. 

L ~~to 47 CFR Secdoa '1.617, the Company will bill UNIDIAl end u~...- common lin~ charges 
identical to the end user common line char&es the Company bills its end usen. 

M. In &eneral.the Comp111y will DOt became involved in disputes between UNIDIAL and UNIDIAL's 
end user customen over mold .mea. If a dispute does lriJe that c-.noc be sealed without the involvement 
of the Compeny, UNIDIAL shall coniiCt the desiplted Service Center for resolution. The Company will 
make every effort to usist in the resolution of the dispute and will wort with UNIDIAL to molve the maner 
in as timely a manner as possible. UNIDIAL may be required to submit documentation to substantiate the 
claim. 

A. The procedum for disc:ontinuiD& service to an end user are as follows: 

I . Where pouible, the Company will deny service to UNIDIAL's end user on behalf of, and at the 
requesc of, UNIDIAL. Upoa res&onbon of the end user's service, restonl charJes will apply and 
will be the responsibility ofUNIDIAL. 

2. At the request of UNIDIAL, the Company will discOMect a UNIDIAL end user customer. 

3. AU requests by UNIDIAL for denial or disconnection of an end user for nonpayment must be in 
writinJ. 

4. UNIDIAL will be rMde solely mponslblc for notityina the end uscr of the proposed 
dlsconnectioo of 1M ..-vice. 

5. The Company wUI ~tinue tO proceu calls made to the Annoyance Call Center and will advise 
UNIDIAL when It Is determined dwlannoyance calls are oriJiuled fiom one of their end user's 
locations. The Company sbaU be indemnified, defended and held barmleu by UNIDIAL and/or the 
end user apinlt •Y claim, loll or damqe Irisin& &om providiDa this information to UNIDIAL. It 
is the mponsibilky of UNIDIAL w take the corrective action necessary with its customers who 
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lnlktiMO)'Iq calla. Failure 10 do so will mule in the Company's disconnectin& the end user's 
service. 

B. The proceclura for dilcontinulq service 10 UNIDIAL ere u follows: 

IX. U.blllty 

I . The CompMy raerva the ri&ht to suspend or tmninate service for nonf,ayment or in the event 
of prohibited. unlawful or improper usc of the facilities or service, abuse of the facilities, or any 
ocher violation or noncompliance by UNIDIAL of the Nics and reautations of the Company's 
Tariffs. 

2. lfpaymeat ofiCCOUIII II DOC received by the bill clay in the month after the ori&inal bill clay, the 
Company may provide wriaaa D01ice to UNIDIAL, thai ldditional~pplicalions for service will be 
refuMciiDCI dull lilY piDdiaa or.-. for service will not be completed if paymeat is not received by 
the flfteeadt clay followiaa dtt dill of the nocice. If the Company does not refuse additional 
applicldoas for service on the clale spec:ifled in the notice, and UNIDIAL's noncompliance 
continua. nocbiq contained herein shall precluclc the CompMy's ri&ht to refuse additional 
applicadons for service widtout funber notice. 

3. If payment of 8CCOUftt is noc received. or amnaements made, by the bill day in the second 
couecudve month, tbe KCOUnt will be considered In defauh and will be subject to denial or 
disconnection. or boch. 

4. If UNIDIAL fails 10 comply with the provisions of this Apecment, includin& any payments to be 
made by k on the c1ata lftd dma herein specified. the Company may, on thin)' clays wrinen notice 
to the penon ........ by UNIDIAL to receive notices of noncompliance, discontinue the 
provlsioa of existina savic:a 10 UNIDIAL a& lily time thereafter. In tile case of such 
discontiaUIDCC, all biUecl cblrJa, 11 well u epplicable termlnalion charaa. shall become due. If 
the Company does noc cUicoatinue the provision of the services involved on the clalc specified in the 
thin)' clays DOCice,lnd UNIDIAL's noncomplilnce continues, notbina contained herein shall 
preclude dtt Company's rfatd 10 discontinue the provision of the services to UNIDIAL without 
funher notice. 

5. lfpaymeat is Dot received or amnaements made for payment by the clalc aiven in the wrinen 
notinc.tion, UNIDIAL's services will be dilconlinued. Upon discontinuance of service on a 
UNIDIAL's KCOUnl, service to UNIDIAL's end usm will be denied. The Company will also 
reesc.bUih service at the requac of the end user or UN I DIAL upon payment of the appropriale 
connectloa feelftd subject to tbe Company's normalepplicalion procedures. UNIDIAL is solely 
rapon~ible for Doti(ylq the end user of the proposed disconnection of the service. 

6. lfwidtla fifteen clays after an end user's service hu been denied no contact hu been made in 
reference to restorina MrVice, the end user's service will be disconnected. 

A. The liability of the Company for cJama&a Iris ina out of mistakes, omissions, intemaptions, 
preemptions, delays mon or dtfec:ts it transmission. or failuna or defects in facilities furnished by the 
Company, occurrinala the count offunushina service or ocher facalltin and not caused by the nealiaen:-e of 
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UN I DIAL, or of the Complfty In fail Ina to maintain proper ltlndlrcb of malnlCnlnCC end operation and to 
exercise reuouble IUplr'VWcla lha.ll in no event exceed an amount equivalent to the proportionate charac to 
UNIDJAL for the period of .-vice durin& wbicb IUCb milllb, omiuion, intemlption, preemption, delay, 
mor or defect in na.iuioa or defect or failure in f~eililia occur. The Company lha.ll noc be liable for 
damqe arisina out of milllka, omiltion. intemlptions, preemption~, delays, erron or defects in transmission 
or ocher injury, inc:ludina buiiOC limited to injuries to pcnou or property from voltaaes or cumnts 
nnsmitled 0\W lbl..vice of'lhe Complay, (I) caused by CUIIOmer-provided equipment (except where a 
contnbudq CIUM ia cbl malfunctioaina of a Company-provided connectina amnacmcnt. in which event the 
liability oflbe CompiiiY lhaliiOC exceed 111 amount equal to a proponjonal amount of the Company billina 
for the period ofiCIVice cluriq wbicb IUCb milllb, omiuioa. infanlption. preemption, delay, error, defect 
in transmiuioD or injury occun). or (l) DOC prevented by c:uMo~D«-provided equipment but which would 
have been preveated hid Comp111y-provided equipmenl been Ulld. 

8. The Comp111y lha.ll be indemnified end saved hannleu by UNIDIAL apinst any and all claims, 
actions, cauMS of ection, dem'l". liabilities, or demlnds (iacluclina tbe COlli, expeualftd reasonable 
aaomeys' fees, on account lbenof) of wbarever kJnd or MIUn thai may be made by lilY third pilty u a result 
of the Complfty't furDitbiDa of' .-viet to UNIDIAL. 

C. The Comp111y lhall be Indemnified, defended and held hannlcu by UNIDIAL ar:-1/or the end user 
aaainst any claim, lou or ct.ap ariJina from the UM of services offered for male involvina: 

I. Claims for libel, slander, invuion of priv~ey or infrillacmcnt of copyriaht arisina from 
UNIDIAL't or end user's own communlcattons. 

l . Claims for,._ iDtiltplnaM Irisin& from Ktl combinin& or usina Company services in 
connec:doa widl fKilitia or equipment f\lmithed by the end UJer or UNIDIAL. 

3. All ocher claimslritiaa out of an act or omission of UNIDIAL or its end UJer in the counc of 
usina servic:a. 

D. UNJDIAL accepca rapontibiliry for providina access for maintenance pwpoacs of any service resold 
under the provision~ oftllit Tlrifr. The Company shall noc be responsible for any failure on the pan of 
UNIDIAL with raped to uy end UJer of UNIDIAL. 

X. Treat•eat of Pnprtetary altd Coeftdntlallafonaalloa 

A. Bocb .,.U. ..,ee lhll il may be DeCalll)' to provide eech odNr durin& the cmn of this Apeemcnt 
with cataiD CODIIMill iDfonDidoa, iDcludiq lnde NCR~ infOC'IUiion. iDcludina but not limited to, 
technical lftd bus-. .,._., tlehaical iafonudon, propoult, apecifkadont, clrawlnp, procedUICI, customer 
account da&a and lib lnformadon (beniuftar collectively refmed to u .. lnfonnltion"). 8oth panics aarec 
that aiiiJlformadoa shall eilblr be ill wridnJ or other tlftJible formll and ca.ly mnecl with a confidential, 
privaa.c or proprietay lepDd, or, when che Jaformadoa is commak:lled orally, illha.ll alto be communicaccr1 
chat the lnfOI'mldoa it conftdeatial, J riVIIIe or propriellry. n. IJlfOIIIUidon will be returned to the owner 
within a reasonable lime. 8odl pertks ..,... thai the lnfonnatlorl lhall noc be copied or reproduced in any 
form. Both panln..,.. to rtetiveauch Information end noc dllc:&ott audliJlformacion. 8oth panics apee 
to protect the Information receivtcl &om distribution. disclosure « diucminadon to anyone except employees 
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of the parties whh a need to bow such Information and which employees apee to be bound by the terms of 
this Section. Bolh pertiel will 11111he ume l&andard of care to protect Information received u they would 
use to procect their owa CODftdladaiiiMI prop -.ry Jnfonnldon. 

L NocwilhJWMIIna the foNeoiq. bach plftia ..,_ thll Chere will be no obliaation to proem any 
portion of the lnfonnllioe lhll is tilhr. I) made publicly available by the owner of the Information or 
lawfully dlsciOMd by a DODpllt)' to dlis Ap'eemeat; l) lawfully obtained ftoom any source other than the 
owner of the lnfonnldon; or 3) previously known to the receivina p111y without an obliplion to keep it 
confadential. 

XI. Resol•tJoa of.,..,. .. 

Except u otherwise ....... dais ~ the pertia ..,_ that if •Y dispute arises u to the 
interpretation of any provision of this~ or 11 to lbe proper implementation of lhis Apeernent. the parties will 
petition the applicable .-e MUc S.Vicl CommillioD for a resolution of the dispute. However, udl party reserves 
any ri&hts it may have to Milt judicial review o( any rulina IUde by lhlt Public Service Commission conceminathis 
Apeement. 

XII. U•ltatioe of V• 

The parties lp'eC lhll this A.,.....at shall DOC be proffered by either party in another jurisdiction u evidence 
of any concession or u a waiver of M)' position taken by the ocher party in that jurisdkdon or for any ocher purpose. 

XIII. Walven 

Any failure by either ,.ny to insill upon lhe l1rict performance by the other party of any of the provisions of 
this Apeement shall DOC be.._. a waiver of M)' of the promions of this Apeement, and udl party, 
nocwiths&andjna such faihn. sball baw lbe rtpt thereafter to insist upon the specifiC performance of any and all of the 
provisions of this Apeemeat. 

XIV. Govtl'lll .. Law 

This A.,...... sball be pverMd by. IIMI CGQIU\Ied and enfOKed in eccordance with, the Jaws of the State of 
Gecqia, without rqard to ill CODfUcl of lawa principia. 

XV. Ar• •s Lea .. ll Nep&ladolu 

This Aareernmt wu execuf*S after arm· • leap neaotUitiofts between the I&Ddenilfted parties and renects 
the conclusion of the undcniped cb8l lhil Apeement is in lbe bac Interests of all pertia. 
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XVI. Notices 

A. Every DOCice, COI*Dt, epproval, 011 ocher communiations required 011 contemplalcd by this 
AJiecmeallbaU be Ia writifta lftd lhall be delivmd in penon or liven by pustqe prepaid mail. addreu to: 

BellSouth Telecomm•icltionl, Inc. 

CLEC Account r ... 
H3S Colonnlde Plrtcway 
Room E4El 
Binninaham, AL 35243 

Unidial Communications, Inc. 

Chuck Greenwalt 
1291 0 Shelbyville Road. Suite 211 
louisville, KY 40243 
(800) 316-1123 Fax (502) 244-1575 

or at such Olher eddreu •lbe iDtended recipient pre-viously shall have detipated by wrinen nocice to the 
ocher pllty. 

8. Where lpiCiftc:ally required. nociceslhall be by certified or rcaislered mail. Unleu ochcrwio:' 
provided ill Ibis Ap-. DOiice by mail shall be effective on lhe dlle il is officially recorded u delivered 
by reblnl ....,. or equJVIIIat, IDd in lhe ablence of such record of delivery, it shall be presumed to ha-ve 
been delivered lbe ftfth day, or next buaiaeu day after the fifth day, after it wu deposited in the mails. 

This Apeement may be amended a& lily time upon wrincn apeemcnt of both panics. 

XVIII. EatJre Aa,.._t 

This A.,....._ 1111 fonh lhe eatin undentandina and supersedes prior aarcements between the parties 
rclatina to lbe subject.......,. contained hereia lftd merpa all pri011 discuuions between them, 111d neither party shall 
be bound by Ill)' definldoa. coadldoa. proviaioa, representation, warranty, covcn~~~t or promise other than as 
expressly stated in this ApeaDeal or • is coatemporiDeOUIIy 011 subsequently set forth in writina 111d executed by a 
duly a&dhoriJ.ed omc.r or reprCICIIIIdve oflbe Pld)' to be bound thereby. 

::~~--... ,. 
NAME: 1kwtWkkf1r 

,,... ... " ... Prtated Na•t 

TITLE: DlndA[ TITLE: YktPmhdlll 

DATE: ,,., I q[£ DATE: ;H./1>1? 7 
' 
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!XHmJTA 
APPLICA8LE DISCOUNTS 

The telecommuaadoaiiCrVica availlble for purcbaN by UNIDIAL for cbc purpoea of male to UNIDIAL end users shall 
be available .r the foUowiq dilcouDI off of die rtlail rill. 

STATE 
ALABAMA 
FLORIDA 
GEOROIA 

KENnJCKY 
LOUISIANA• 
MISSISSIPPI 

NORlH CAJlOLJNA 
SOU1H CAJlOLINA 

TENNESSEE•• 

DISCOUN'r 

RESmENCE 
17% 

21 .13% 
20.3% 
16.79% 
20.72% 
15.15% 
21.5% 
14.1% 

'"' 

8USINESS 
IN 
16.11% 
17.3% 
1H.;% 
20.72% 
15.7.5% 
17.6% 
14.1% 
16% 

• In cbc cue of a crou bouadlry situatioe, dM discouDt which ipplies is &be clilcount applicable to &be lotatioa of the cad t.&SCr' s 
caalral office. 

u In Tcnncuee, if ALEC provida is owa operlfOI MrVices IDd directory MrVic:as, lbe dilcouDt ahall be 21 .~6%. ALEC mUll 

provide writteD DOtific:llioD to BeUSoudl widUD 30 days prior to providina its own open10r ..mea IDd directory scrvices to qualify 
for the biaber discount r.re of21.56%. 

OPEJlATIONAL SUPPORT SYSTEMS (OSS) RA TIS 

llmnt AL FL GA KY LA 
Interactive OrderiD& IDd Trouble S50.00 S50.00 sso.oo S50.00 sso.oo 
Maim, Elaab, per-
lnterletive Orcllrilta .. Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO SIOO.OO 
MaUd. Elclb, per-· NRC 
oss Chirp per e**-ic ordlr SIO.IO SIO.IO SIO.IO SIO.IO S9.16 
Surcbarp for .......ally placed ordlrs $22.00 $22.00 S22.00 $22.00 S11.14 

MS NC sc TN 
rm..ctive OrderiD& IDd Trouble sso.oo $50.00 sso.oo sso.oo 
MUd, Elclb,,.-
lntcrKtive OrdlrtDa aM Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO 
Maint, e.b, per-· NRC 
oss a.p per •r.c:u-ic ordlr SIO.IO SIO.IO SIO.IO SIO.IO 
Surcbarae for IDIIlually placed ordln S22.00 S22.00 S22.00 S22.00 
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EXIDBITB 

T,_ef AL n GA KY ...... ..., DilcouM? ......., Dilcouac? tt.a.? DiiCOUIIC? Raalc? Ditcowlt? 
I GriDdf ..... s.mo. Y• Y• Y• Yes Ya Yes Yes Yes 
2 Contnct Service "' Nole9 Nole9 Ya Yes Ya No Yes No 
3 Promocioal • > 90 Days Ya Ya Yes Yes Ya Ya Ya Yn 
4 Promodoal· < 90 o.y, Yes No Y• No Y• No No No 

' Lifclii*Lillk UD Service~ Ya Ya Ya v. Y• Yes No No 
6 9111E911 s.mo. (Ia ..... 10) Ya v. Ya Ya Ya Ya Ya Ya 
7 Nil Servicei(S.Nole 10} Ya Ya Yn Ya Ya Ya No No 
I AdWikhSM (S.Noc.l) Ya No Ya No Ya No Yes No 
9 McmoryCaJIS Ya No Yes No Y• No Ya No 
10 Mobile Scniccl Ya No Ya No Ya No Yes No 
II Federal Subtcrillcr Llac a.. Y• No Yes No Ya No Yes No 
12 Non- .Cblraa Y• Y• Yes Ya Ya Ya Ya Ya 

T,.er .. NC IC TN 
Serrice ......, DilcouM? Rtale? DiiCOUIII? Raall? DiiCOUIII? Raalc? DiiCOUDt? 

I Gnnd&&hcred s.mc. Y• Y• Ya Ya Ya Ya Ya Ya 
2 Contnct Scrvkc Hole' Hole' Nole6 Not16 Ya No Ya Ya 
J Promotions • > 90 Den Ya Ya Ya Ya Ya Ya Ya Noc.J 
4 Promotiou • < 90 Dan Y• No No No Ya No No No 

' LifcliDc/Liftk Up ServiCla Y• Y• Ya Ya Ya Ya Ya Nocc4 
6 911/E911 Servica(SIINGIIIO) Y• Ya Yes Ya Yes Ya Ya Yes 
7 N II Services (See Noel 10) No No No No Ya Ya Ya Ya 

• AdWIIdiSN (S.Nolel) Y• No Yes No Yes No Ya No 
9 M • Y• No Yes No Yes No Yes No 
10 Mobile Scniccl Y• No Ya No Ya No Ya No 
II Federal Sublcriber Llac 0... Y• No Ya No Ya No Ya No 
12 Non-.. . :Cblraa Ya Ya Ya Ya Ya Yes Ya No 

I Cra•dfa...,.. ..,.._c. be raold ODiy eo cxiJtiaa IUbacriblrJ of dw .,.ndf'Mhcred MrVice. 
2 Where available for ...ac, pra•alllll wiU be llllde 8Yiillble ODiy to end UMn who would have qualifted for 

the promotion h8d It bela pnMdld by BeiiSoulb diNcdy. 

Raalc? 
Yes 

Noel' 
Ya 
Yes 
Yes 
No 
No 
Ya 
Yes 
Yes 
Ya 
Ya 

3 In Tennessee, loq-cerm pra••IIMI (oft'ered for_.. .._llially (90) days) may be obcainedll one ofcbc followinJ w.ra: 
(I) the lUlled ..ur,., ............. ~ 

Paatl oU 

lA 
DiJcounc'? 

Yes 
Noc.' 

Yet 
No 
Yes 
No 
No 
No 
No 

No 
No 
Ya 

(b) the promocioaiiiW (.,IN ..,..... ,.. o«.nd by BdiSoudl wiU DOt be d.....,......, turlber by the wholaalc di~CCM~nl rile) 

4 U~k Up _,ica may be oft'erld ODiy eo lboalllblcribcn do IDIICdlc critcril dall BtiiSo.ldl cumatly applies to IUblcribcn 
ofthac services. In Tc........., UNIDIAL 111111 pui'CbMIBIIISolldl'a Mallp I-. S.VIce 11-. ....SIIrilri"IIC.Iaa the wholaalc 
diJCOUDL UNIDIAL mUll ftlrtl.-d'-'- lbe wbal•b ........ I-. Sarvice eo Ulcl.iDc CU11011Mn widl 1 dilcount whkb it no lea 
than the minimum discouat cbiiBIIISolldl aow pnMda UNIDIAL ta IIIIJI a Dll.ll for rec:oYirille .. Subac:riber Line Chirp ftom 1M 
National Excbanat c.ricn AIIDcillioa ..._IOU W' r wr pooljull M BIIISoudl doll.,... Tlw mulmwn rile IIIII 
UNIDIAL may chirp for Llfcl.IDe Service lball be capped It lbe fill NC&II ,_ o,._. ~ lellloudl. 

5 In LouisiMI and Miuillippi. Ill CHtnct ..,... Arru....-11 lldiNd 1ato by BellSoudl or ter'ITlllllliDa after the ctrcctlve dl&c of dw 
Commiuion Order will biiUbject eo ralle wlthoue 1M wl.oleulc dilcouat. All CSAI wbldl .. la piKe 11 of the ctrcctlvc dl&c oflhc 
Commiuion Ofdcr will not be cli&iblc for ralk. 
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EXHIBIT& 
r.,.loU 

6 In Nonh Carolial, C..tnd ..,... Am lit• tall llllll'ld IDio by BeiiSoudl before 411 S/97. thai I be IUbjcct to resale 11 no 

dlKOUftl. wtUie BeliSoudl CSAs ..... - .. - .. tllaU be IUbjeclto raale widllhc diiCOUftl 
7 Some ofBeUSoudl'alocal =+ r .t toll ~ tcrVica II'C 1101 availlblc ill ccnain central of'lka lnd uaa. 
I AdWitdiSM it ..UW • BellS a ... ADI Vatu.! NIDbcr Call Dcclil Semel 
9 In AllbiiM. CMinct ....._Arm 1 •••• -..d a. prior to 216197 .. IIOiavaiWtle for raalc. CSAI entered into between 

216197 aad $/13197 • ~for ...a. wtdloul 1 clltcoult 10 me-ctieal 10 wllomlhc CSA is applicable. CSAs entered 
iaiD cft'ec:Civc 5/14197 .t ..... awillble for raale widla dilcount to me- cliclllto whom lhc CSA is _,.,lic:ablc. 

10 Exclusioas for NIIJtiiiDIIII'C abo Wlablc to equipment aaocilled witb tbc tcrVicc 
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