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Quality Payphone Installations and9lrvJ'rn _ · 
2 PH 3=~ 5 

January 29, 1998 1·fA IL . • -..•, t· : 

Ms. Blanca Bayo 
Director of Records and Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Ms. Bayo: 

RE: Waiver of Rule 25-24.515(8), F.A.C. 

On behalf of Florida Public Communications, Inc., please find enclosed our 
requests for waiver of Rule 25-24.515(8) , F.A.C. which we ask that you file in the 
above captioned matter. 

We request that the pay telephones located at the addresses below be exempted 
from the provisions of Rule 25-24.515(8) , Florida Administrative Code, which 
requires that all pay telephone stations must allow incoming calls to be received 
except for those •specifically exempted by the Commission." The locations and 
numbers of the public telephones are as follows: 

1. Grove Hill Apartmenta 
516 E Peachtree 
Lakeland, FL 

2. Grove Hill Apartmenta 
421 N lowe 
Lakeland, FL 

3. Grove Hill Ap1u1menta 
325 N.lowa 
Lakeland, FL 

4. Grove Hill Apartmenta 
707 Eeat Oak Street 
Lakeland, FL 

(941 ) 802-8257 

(941) 802·1272 

(941) 688-6494 

(941) 616-9376 

REe!IVED 
tflltl t99~ 

euu· 

4150 Kldroa Road • J...akeJaad, FL JJIU I • (941) 644-5558 • · ··• (941• 646-~11.5~ 
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Qu..IIity Payphone Installations and Servia 

This waiver is being requested in accordance with the requirements of Florida 
State Statutes Section 120.542(2). Granting this waiver will not impede the 
continued provision of pay telephone service to the using public as intended by 
the underlying Statute (section 364.345). 

In addition, as explained below, granting this wliver will lift the "substantial 
hardship" that the rule imposes on law enforcer'lent, the location provider and the 
law abiding using public. 

The Police Department has also signed this request for a waiver of the rule 
because of the use of the pay telephones at this location for allegedly illegal 
activities. They believe the waiver will restrict the usefulness of the pay 
telephones for these Individuals. This location does not fit within the delineated 
exceptions to the rule and therefore this request for waiver is appropriate. 

The location provider for the location identified above has either joined in or 
agreed to this request for waiver, which is attached. 

Please advise by Order if our request for the waiver has been accepted. 

Enclosures 

41!8 Kldroe a..d • I •hleDCI, Fl.. 3311.1 • (941) 644-5551• Fu (941) 646-5855 



FLIDA PUBLIC SERVICE COMMISSII 

QUEST TO BLOCK INCOMING CALLS 

PAY TB.!JIHONE ~ !QN!! NlJMII!! PSI' R&QUIST. NO pcmlO!tS!I ( 9 41 ) 80 2-8 2 57 

PHYSICAL LOCATIOH c:w PAY TllDHCNE ~SS): 516 East Peachtree 1 Lake land 1 FL 

Tr. <Mrer c:rlfNnal adMiy facllt,., by lndMChllla rec:.Mng Incoming c.lll• the pay telephone listed above, I request 
thai I be ~ed an exemption from the 1'8qUlrament tNt lnc:on*1g Clla be received at the pay teltphoM location (Rule 25· 
24.515(8) or 25-4.078(8). F.A.C .• a approprillt). lllgrH to prcMde c.m,., oftlce b.iied Intercept at no charge to the end· 
UMr and to prom1n1n1ty display a wrtaen notice dlredly above or below the telephone number which states: 1ncoming calls 
blocked at request ollaw enlorcemenl. • 

I, the underllgned owner or officer ol the pay telephone CQmJ:eny named below, have rNd the foregoing end declare 
that to the belt of my kno'MIIdge and bllllf, the above lnfonnatlon leta true and correct .,lament. I am aware that pursuant 
to 8ecdan 137 .OS. lllortda ~W~••· whoever 1cnow1nc:1v rnakM • filM .,temenlln wrtiJng wtth tt·~ Intent to mislead a publlc-
Mr411lln 1he ~-.nanca .:A hla allldll duat lhlll 0. gully cl the aecond degrH. 

SIGNATURE OF OWNEA/OffiCEA C:W PAY TELIPHOHE COMPIHf~· ~~~13!!!::..........~::::::=------- DATE J2(tf/ft.,.. 
NAMI C:W ~/omc:P fY PAY TELIPHONE COAPIHI (PAINT OA 

NAME ar PAY TElEPHONE COMPIHI: Florida Public Communications, Inc. 

~~ss ____________________ 4~1~5~0~K~i~d~r~o~n~R~o~a~d~·-=L=a~k~e~la~n~d~·~F~L~~3~3~8~1~1~------------------

I, the underllgned owner ollhe above-,.,... ad pay telephone location, declare that to the belt ol my knowtedge 
and belllf, crtmNI KtMty II associated wlh and r.chated by Incoming c.la bltng r~ at the pay telephone number 
and locallon rlftrtneed aboYI. It II my bllltf that lllowk'Q Incoming cala to bt blocked at the pey teJephone wlllllmlnate 
01 help control that activity and at1t11 to U. fact by my llgrwhn below. lam aware thtt purauent to Section 837.06, Florida 
Slab ... ~ knowingly rnak• a ,._lt8lement In~ with the Intent to mislead a publlc·servantln the perlormence 
cl hll olllcial d"V lhal ~gully ola ~ ~ degrH. 

SIGNATURE CW LOCATION OWNER: ~ ~ DATE /2.. . Z) ·") 

NAME Cl' PAY TELEPHONE LOCATION OWNfA (PAINT OR TVPE): ___ ___.:C~(<....;,;...A__:_l _.s. ___ ...,..J.4_4( ___ L.-_~----------------------------
MAIUNQ ADCMSS: __ 'fb.L....:III::.......,..:.,___N_.__;;,f-_~ __ .. __________________ _ 

I, tht undftigned ·Chief ol the l8w enforcement agency of the )utlldlctlon In which the above-referenced pay 
telephone II located, declare that to the bnt cl my knowledge and belief, criminal actJvlty Is associated wtth and tacUita!ed 
by Incoming cab being r~ • lhe paf telephone number and location referenced tbove. It Ia my belief lhlt IIIOWing 
~ call to bt blocked It thll pay tlltphona wl tllmlnalt or help como that activity and aneat to thla fact by ml· 
llgnalure below. I am aware that pur'IUMI to Section 837.08, Flottdt StttutM. whoever knowingly maku a ftlse stetemef'l. 
In wrtdng wllh the INn to mlllead 1 pubUc·MNint In the performtnct cl h oftlclal d shall be guilty of 1 mlsdemeanr, 
of the second degree. 

P'CIIIM: ~u 2 !1:z..41 



FlORIDA PUBLJC SERVICE COMMISSION 

.QUEST TO BLOCK INCOMING CALLS e 
,AY TllDHONE NUMIEA: COHC NlJMHR P!IR NQUCST NO EXQPT!ON§!I ( 9 4 1 ) 8 0 2 - 1 2 7 2 

ftHYSICAI. LOCATION Of PAYTILDHONE ~SS): 421 N, Iowa, Lake land. FL 

To cMier cr'.mlrW actMty f8cllllled by lndlvldUila rKeMng Incoming c.lla at the pay t~ lllled above. I request 
that I be granled an eqmptlon from the requirement that lncorNng C81a be r.celved at tha pay t~ location (R!Ae 25· 
24.515{8) or ~.071(8), F.AC .• u appropriala). legrM to provide cent,., ollce baaed Intercept at no charge to the end· 
user and to promlnenlty display a wrtnan nollce dlreetty 10~ or below the telephone number which states: "Incoming calls 
blocked at rlqUHt olllw enfofclmlrr. • 

I, the understgnecf owner 01 officer <:A the pay tllephonl compar•y named below. have rNd the foregoing end declare 
that to the belt ol my knowledge and 1*111. the ~ Information Ill true and correct atatement. I am aware that pursuant 
to Section 137.08, Florida Stat&a•. ~ ~ "*'• a fel• IWemenlln writing with the Int., to mlalud a public· 
Ml'<l'anlln lhe ~··'I'Wa .;A hie oftldll dUiflhell Ot~ guty ol I~~ MCond degrM. 

SIGNATURE Of OWNER/omcER Of PAY Tf.L!PHONE Ct)WAHY· ~ DATE 12/tf/tr-
NAME Of OWNER/OFFICER Of PAY TELEPHONE COIM'AHY ~ _L ... a~~~..~~..r ... ry._ ... Le:~~r.~~Lsu.h:~~.e._r _________ _ 

NAME Of PAY TlL.UHONI! COMP»tt:. __ ..._F...,lK.oa..r...,id-o.......,Pu_b .. 1 .. 1 ca.....;CII'o:o~m ..... m.l&.:u~~~.~n .... ia.;c~a._t ... i-.;olit.jnl.l,ls~. _,I&.ln""'c,._ • ...._ ______ _ 

MAIUNQ ADOAESS: _______ 4~1::..5~0,.___.K,.,i...,d::.::r..:~o~n:....;,;R~o.::.a.::.d.&., _L:.;a::.;k~e:...;l:...:a::..:n~d=-•~F'-"L...._-=3'-=3-=8-"1-"l-------

I, the undersigned owner o1 the above-faf«enced pay telephone location, dedare that to the belt <:A my knowtedge 
and beiW, crlr'nNI actlvly II ~ed with and faclbted by Incoming calla being racetvect at the pay telephone numbel 
and location ,.,_ad lbcM. II II my biHif that allowtng lnc:on*ag calla to bl blodced at the PlY telephone wll ellminlte 
or help ccntallhat Ktlwty and lllelllo lhll fad by my llgnllurt below. lam aware that purauanl to Sactlo11 837.06. Aorlda 
Stati.J•. whoever knaw1nCtf ,.,._ 1 ,.._ IWemant In wrllng wllh the Intent to mlllead a publlc·MJVant In the pet'formance 

ol hll oftldlll duty lhlll bl gully o1 a mlldamM~ olt~ MCjJif ~'"· 

SIClNAiUAE Of LOCATION oWNER: ~ / ~ DATE I 2 ·l ~" ,, 
NAME Of PAY TELEPHONE LOCATION OWNER (PAINT OA TYP£)· __ C_R_A_I_Gt __ H_'f_~_L ___________ _ 

MAA.JNGADORESS: ~' N ]"IJ~A 

I, lhl ~ CNif d lftl IIW ~ 1gency ol the Jurtldlctlon In which the above-referenced pay 
telephone Ia located, dedare ttw1 to the best ol my knowledge and belief, CtlmNI activity Ia associated wllh and tac~itated 
by Incoming «**a baing~ at the pay telephone number and location referenced above. It Ia my belief that allowing 
Incoming cala to bl blocked •lhll PlY telephone wllallmlnlte 01 help control that actlvtty and an111 to thla lact by my 
algnature below. I am aware tMI purau.na to Section 837.08, Aorlda Statutes. whoever knowingly makes a faiH atatemenr 
In writing with the Int., to mllllld 1 public·MMnlln the performance of hi clll duty I be gulty ol a misdemeanor 
ol the MCOnd degr ... 

NAME & POSITION/TITL! (PNNT OA ~:---"""-oi~~~-___.~J:it.~:.....f::~:.....~,...--.::::::..,L....&..~=:...~~:-:---

NAME Of LAW ENFORCEMENT AGENCY: __ _..e.:;;,..c~~-L."'--:Z...!:::;:;;...._~~l!Cpl~...:::::~.,._~.....::::..:::;l.:-"~--~ 

FORM: PSC.CMU 2 (12.94) 



FLORIDA PUBUC SERVICE COMMISSION 

.QUEST TO BLOCK INCOMING CALLS-

PAY m.EPH0NE NUMIER: ION!! N1 ·n:n pee NO!JES! NO !!XCJPIIQNS!I ( 9 41 ) 6 8 8-6 4 9 4 

PHYSICAL LOCATION Of PAY TELDHCM CAI)DMIS). 3 2 5 N I I ow a I Lakeland I F L 3 3 80 1 

To~ Ctln*\IIICIMiy llcllllld by lndMdUIIa rectMng lncomll.g c.lla at the pay telephone lilted above. I request 
that I be grvied 111 .xempllan from the ,.qulrtmtnt thai Incoming c.b be ~at the pay telephone location (Rule 25· 
24.515(8) 0125-4.078(8}, '.A.C., • ~e). llgJM to pnJYide c:en~,.a office biHd Intercept at no charge to the end· 
UMI' and to~ dllpley a wrtnen notice directly abcM Ot below the telephone number which statts: "Incoming calls 
blocked at requell d law enforcemenl I 

I, the undtrligned owner 01 olfictr olthe pay telephone company named below. hive rNd the foregoing and declare 
that to the best ol my kncwAidgl and belief. the above Information II a true and correct statement. I am aware that pursuant 
to Section 837.08, Florida SlatlUI. whoiWt knowingly makat a •tement In wrttlng wtth the inltnt to mislead a public· 
Ml'ltft in 1he P«fo,inanca ~ hll ollldal duii ahail Ge gull MCond dtgrH. 

SIGNATURE OF ov.'NfR/OFFICEA Of PAY TELEPHONE COtAPNlYf;<· ;32:::::!:~~~~~==:....._ _____ DATE 12/Lf/cc "f 
NAME OF OWNER/OfFlCER OF PAY TELEPHONE COMPNIY (PRINT OR rt ):___.,L....,.a....,r...,r..,J.y___.,Lu.e....,.swhUiie....,r _________ _ 

NAME OF PAY TEL£PHONE COW'NN:_...-~F:..~lu.Qut....li...,.du;aL-.,I;;P:J.IuiJ,jb~,~ol"""'i..~ooc-...l.IC~o:.~~~mw.~m..wu..un..,i..~ooc.aooJot-41~o..un..iZs..a.~ _.....I..un~c...~... --------

MAILING ADORESS: _______ 4..;..1;;.;5;...;0~K~i;;.;d;;.;r;...;o;.;n.;......;;R.;..;o;..;;a:.....;d::...~,~L:.....;a;..;.k;;.;e;..;;l:.....;o;..;.n;...;;d;..,~,:........:F...:L:....._...:3...:3...:8...:1...:1 ______ _ 

I, the underllgned owner olthe abolfe.rtfireneed pay telephone location, decJare that to the beat ol my knowtedge 
and belief, c:rtmlnal adMty Ia uaodated wtth and facllaled by R:omklg c.la bH'Q recetved at the pay telephone number 
and location relererad abcM. It Ia my blliaf thlt allowing lnc:onWag C811a to be blocked at the pay telephc)M wll eliminate 
or hllp corVol that act1v1y and attest to thla r.ct by my algrwhn below. I am aware thiit pursuant to Section 837.06. Aorlda 
S!Mutts, ~~~ kr1owlr9Y makes a faiN atalement In wrttlng wtth the Intent to mislead 1 publlc·ae,.....nt In the perlormance 
o1 his o111c1a1 d~ shall be gully o1 a misdemeanor olthe ~ ~· 

SIGNATURE OF LOCATION oWNER: ~ / .,t.Jf' DATE ) 2. ·Z 'JAf? 
~ME OF PAY TELEPHONE LOCATION OWNER (PRINT OR TYPEI· __ C_R::...A......;.../_~ __ J.I_u_~__;:;;L:....._ __________ _ 

MAILING AOORESS: ~0 41) N • r" 1J A 

I. the undersigned Chief d the law enforcement agency ol the Jurfldlctlon In which the a~ve·referenced pay 
telephone Ia located, declarethetto the bell ol my knowledge and belief, criminal ectlvlty Ia associated with and facHitated 
by Incoming calla being rec:etv.d at the pay telephone number and location referenced above. II Ia my belief that allowing 
lncQmlng c:.Jia to be blocked • thlt P'Y t.a.phont wll ellmlnatl or help control lhlt activity and anell to this fact by my 
signature below. I am aware tNt pursuant to hctlon 837.08, Aonda Statutes, whoever knowingly makes a tal .. atatement 
In wrtllng with the Intent to mllleed a publlc·MNant In the petformence ol olflclal duty shall be g~.~:::y of a misdemeanor 
of the MCond dtgrM. 

SIC" NATURE OF CHIEF OF RESPONSIILE LAW ENFOACEMENT AGENCY: DATE/ -2 r ._,.-;_.-
NAME & POSITIONfTITU! (PNNT OR,_, ~ ~ o/. ~·,:'/ 
NAME OF IJ,W ENFOAC!MENT AOlNCY: =r; ~ :Pee~<::._ ~7 
MAILING ADDRESS .1'4!',/ /R{~ '> ~ . Ld/f~~ / ~ L co 1 j 4W 



.. 
Fl.~~ PUBLJC SERVICE COAIAf/SS/1 

QUEST TO BLOCK INCOMING CALLS 

(941) 616-937--=.6 _______ _ 

~SICAL LOCATION C>' f'AY T8.IPHCIN! ~SS): __ __:..7.::.0.:..7 _E:.;a:,;s~t;:;.......;O;;.;a;;.;k.;.....;;S;..;t;..;;r;..;;e;..;;e;..;t~,__.L;.;;;;a;.;.;k;.;;;;e""'l""'a.;.;.n""'d.._, _.;...F.;;..L ----

To direr cr""*-*KIMiy faclllaled by lndMdUIIa rWC8Mng lnc:on*tg C8111 at the pay tMphone lllled above. I request 
tNt I be grwUd an ...,...., from the requJ~ that ''1CO'Nng c.la be rKelvld at the pay telephone location (Rule 25· 
24.515(8) or ~.078(8), f.A.C., a approprillte). I agrM to provide cem.l office baNd lntercepret no charge to the end· 
user and to prom1nen1ty dllplay a wrtaen nora dlrec:Uy above or below the telephone number which 11at11: ,ncoming calls 
blocked ar requeat of!M¥ ~· 

I, the undersigned owner or ollcer of the pay telephone company named below, have rud the foregoing and declare 
thai to the belt of my kncMtldge and belllf, the abcwe lnlomwllon II a true and correcl atatement. I am aware that pursuant 
to Section 137.01. fllortde ........ wew...r knowlr9Y ,.._a,.. -.menlln wrting with the lnlentto mfllud a public· 
Mrvanlln 1he ~'i'IIMCe .J1 hll allc:il' duit lhll De QUIIY cl MCOnd degree. 

SIGNATURE OF OWNEA/Of'FICEA OF f'AY TEl.DHONE COWAHV).j: ;:zE~~,_,~=:::::......~.o.:::::::::=------- DATE ll/!9/q r 
NAME OF OWNEA/omaA C>' f'AY T!I.EPHOH! CON#AHV (PAINT OR TV 

NAME C>' f'AY Ta!JIHONE CO!fi'AHV: _ ____.F...,lwo.ur..,.i.a.dYia ......... P...~~~u~.~~~b...,l..,i.,c.....l!I.Cll&jam.m-.u.,..n..,.i.,.c ... a ... t...,iwo.un .... sii..I • .........,.I .... n.Lloc..,.. _______ _ 

~~---------4_1.;;..5~0~K~i;..;d;..;r~o~n~R_o_a_d~,_L_a_k_e_la_n_d~,_F_L~~3~3_8_1~1 ________ __ 

I, the~ owner oflhe abcM ,.,.,anced pay telephone locatJan, dedare that to the beat ot my knowtlld~e 
and belief, cUM-.! ecdvtly II .. edited wllh and f8cllllled by lncon*1G C811 being f'Kelved ar the pay telephone number 
and location ~ MxM, II II my bllllf lhlt allowing lnconlg C811 to be blocked at the pay telephone wll eliminate 
or help ccnrcl ttwt ecdvlly and .a ... to II* fld by my lignllur8 below. I am aware that pursuant to Section 837.06, Florida 
Statut-. ~ 1cnow119Y rnakela..,.. atatemenr In WltJng wllh the lnlenr to millud a publlc·Mrvanlln the performance 
of hla ofllclll d&ay lhlll ~ gully cl a rnlldemlanor of~ degree. 

SIGHATUAE OF L.OCA'DON OWNER: ~ / ~ DATE /L. 2. ). t!f? 
NAME Of! f'AY 1'UEPHON! L.OCATION OWNER~ TYP£): __ C....:./<.....;.,_A~16_..:..HU...;__J,~J.. _________ _ 

MAIUNG ADDRESS: ~1 N . ~I) 1-,J ~ 

I, the~ Chief of the law enforcement agency of the )urlldlctlon In which the above-referenced pay 
telephone II aoc.a.ct, ~ 1hat to the belt of my knowtldge and belief, erl,.,... actMty Is aNOCiated with and facUita!ed 
by Incoming C8ll being ~ at the pay t~• number and location ,.,erenced above. It Is my belief that allow,ng 
Incoming cah to be blocked .a tNI pay telephone wll aUmlnete or help concrol that activity end anett to this f1ct by my 
algnature below. I am aware tt.t pw1UM1 to ledlon 137.08, ~~ StatUI-. whoever knowingly makn a faiN statemen 
In wrftlng with the Intent to mlllead a pubUc-IINanlln the peff:zormanca of z:offk:lal d lhaJI be gully of a misdemeanc r 
of the MCond degtM. , ' 

SIGNATURE Of CHIEF Of MPONSIILI LAW IN'OACEMINT AGENCY: DATE I~ 2, -j? 

....... ~/TITU!- "",..,..,, ~ -

...... <I LAW ENF<lACEWNT NJB~C<, = ;Jw L ~ 'C 47 
MAIUNGADOAESS: YL/ /U~-€~- hdi#~d' LL 3:3 ~o/ 

Fcw.!: PSC.CWU 2 (12 ... 1 


