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• STATE OF FLORIDA • ORIGINAL 
Commissioncn: 
JULIA L JOHNSON. OWI\MAN 
J. Tf llR Y DEA'ION 
SUSAN F. Cu.Rx 
JO£GAACIA 
E. LEON JAC08S. JR. 

Mr. Charles de Menz.es 
BFF Corporation 
1732 NE 2Sth Avenue 
Ocala, Florida 34470 

February 13. 1998 

D IVISION 01' LEGAl Sl.kVICt.S 

NOREEN S. DAVIS 
DIR£CTOII 

(8S0) 41l-6199 

RE: Docket No. 9711 82-SU - Application for staff-assist.ed rate case: in Marion 
County by BFF Corp. 

Dear Mr. Menus: 

This will confinn that Commission Staff will hold a customer meeting at 6:30 p.m. on 
Thursday, March 12. 1998. The location of th.e meeting will be the Marion Coun1y 
Commission AudiiOriwn. 601 S.E. 2Sth Avenue, Ocala, Florida. We a.sk that. if at all 
possible, you or another knowledgeable representative of the ulility attend !.he meeling in 
order to answer customer questions. 

The original customer meeting notice iJ enclosed. Please note tha1lhe date has been left w 
blank so that you can fill in the date that the notice is sent to !.he customers. The customers~ 
must have at least fourteen days' notice of the meeting, calculated from the day that !.hey c::' 
receive the notice. Pleue furnish me with a copy of the notice. as reproduet'd at !.he time i t ~ 
is distributed to your customers, togelher wilh a cover letter indicating lhe exact date(s) on ~ 
which the notice was mailed or otherwise deUvered 10 the customers. 7 ... 

;c 

Two copies of the accow~ting repo11 dated February 13, 1998. will be sent under separote ~ 
cove.r letter. Please ensure that a copy of the complete Application for Staff Assistance and g 
the repom are available for review by all interested persons at the uti lity's office, 1732 N.E. a 

25th Avenue, Ocala, Florida, during its regular hours (8:00a.m. to 4:00p.m.). 
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' 
Mr. Charles de Menzes 
Page 2 
February 13, 1998 

• 

lfyo•J have any questiollll, please do not hesi:ate to call. 

Sincerely, 

HO/dr 

Enclosure 

cc: Office of Public Counsel 
Division of Consumer Affairs (DeMello, Rasberry) 
Division of~n.b Md Reporting 

• 

Division of Water and Wast.ewa~cr (Dewberry, Edwards, Galloway, Munroe. Rendell. Willis) 
Hearing Reporter (Joy Kelly) 
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BEFORE TH E FLORIDA PUBLIC SERVI CE COMMISSION 

NOTICE OF CUSTOMER MEETINGS 

TO THE CUSTOMERS OF 

BFF CORPORATION 

AND 

ALL OTHER INTERESTED PERSONS 

RE: DOCKET NO. 971182-SU 

TITLE 

DATED : 

NOT I CE is hereby qiven that the Staf f o f the Florida Public 
Se r vice Commission wi ll conduct a custome r meeting to discuss the 
application o f BFF Corporation for a staff-assisted ra te case in 
Marion County . The meeti ng will be held at the following time and 
place: 

6:30 p.m. , Thu rsday, March 12, 1998 
Marion County Commission Auditorium 
601 South East 25th Avenue 
Ocala , Florida 

All persons who wish to comment are urged t o be pre3ent at the 
beginning of the meeting, since the meeting may be adjourned ea r ly 
if no cust omers are present . The meeting will begin as scheduled 
and will cont inue until all the customers have been heard . 

In addi tion to the customer meeting t o be held on March 12 , 
1998 , the Public Service Commission Sta f f will be available e n the 
morning of March 13, 1998, to meet wi th individual customers who 
desire a more in-depth discussion of the issues. The Public 
Service Commission Staff has reserved Conference Room l~o . 105 at 
the Marion County Commission from 8 : 30a.m. to 12: 30 p.m. on the 
13th of March to meet with individual customers who wish to be 
present. Appointmen t s may be made ~rior to March 12, 1998, either 
by cont acting Ms. Paulette Dewberry o r Ms. Cecilia Galloway o f the 
Public Service Commission Staff a t (850) 41 3-6962 or (850) 413-6972 
respectively, or by signing up for individual customer meetings 
during the Marc h 12, 1998 customer meeting. 
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All persons who wish to participate in i ndividual meetings are 

urged to make an appointment, since the individua l meet i ngs may be 
canceled if no appointments are made. 

Finally, the Public Service Commission Staff is also 
attempting to meet with representatives of c ustomer groups and 
homeowners associations on the afternoon of March 12, 1998. If you 
are a representative o : a customer group or homeowners association 
and you haye not been contacted by the Public Se rvice Commis s ion 
Staff, please contact Mr. Troy Rendell of the Public Serv i ce 
Commission Staff at (850) 413-6934 prior to Marc h 12, 1998. 

Any person requ iring some accommodation at the customer 
meeting {s) because of a physical impairment should r.all the 
Division of Records and Reporting at (850) 413- 67 70 at least five 
calendar days prior to the meeting(sl. Any per son who is hearing 
or speech impaired should contact the florida Public Service 
Commission by using the florida Relay Se rvice, which can be reac hed 
at 1-800-955-8771 (TOOl . 

PURPOSE 

The purpose of the meetings are t o give c ustomers and o t her 
interested persons an opportunity to offe r comments t o t he Publ i c 
Service Commission Staff regarding the quality o f serv i ce the 
uti lity provides and to ask questions and comment o n Staff's 
preliminary rat es included in this notice as well as other issues. 
Staff members will answe r questions to the extent poss i ble. A 
representative from the utility has also been i nvited t o respond to 
questions. 

At the beginning of the meeting, procedures wi ll be 
established f or the order of comments. The Public Se rv i ce 
Commission Staff will have sign·-up sheet s, and c ustomers will be 
called in t he order that they sign-up to speak. Public Servi ce 
Commission Staf f will be available to coordinate customers' 
comments and to assist members of the publ i c. 

Any person who wishes to comment or provide i nfo rmat1on t o 
Staff may do so at the meetings, orally o r i n wr iting . Written 
comments may also be sent to the Commiss ion at the addr ess g i ve n a t 
the end of this notice. Your letter will be placed i n the 
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correspondence file of this docket. You may also call the Public 
Service Commission's toll-free facsimile line a t 1-800-511-0809. 

BACKGROUND 

BFF Corporation is a Class C wastewater utility located in 
Marion County. It provide• service to approximate l y 92 customer s . 
The test period for sett: 1g rates is the historical twelve mon:h 
period ending October 31, 1997. The utility's adjusted revenues 
for the test period are $42,807 and its adjus ted operating expenses 
are $40,389, resulting in an adjusted net operating income of 
$2,418 for the test period. 

CURRENT ANQ PRELIMINARY BATES ANP CHARGES 

Staff has compiled the following rates and charges for the 
purpose of discussion at the customer meeting. These rates are 
preliminary and subject to c hange based on information gathered at 
the customer meeting, further Staff review, and the final decision 
by the Commissioners. The utility's cu rrent and St af f' s 
preliminary rates and charges are as follows: 

Base Facility Charge 
All Meter Sizes 

Gallonage Cha rge 
Per 1,000 gallons 
(10,000 gallon cap ) 

MONTHLY BATES 

Current 
Bates 

$20.44 

$ J . 78 

MI SCELLaNEOUS SERVICE CHARGES 

Staff' s 
Preliminary 

Bate3 

$26.53 

$ 5 . 94 

Cu rrent ly, the 
miscellaneous service 
change at this time. 

utility's tariff has a provision f o r 
charges. Therefore, Staff is recommending no 
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SERVICE AVAILABILITY CHARGES 

Current ly, the utility's tarif f has a provision t o r se rvice 

availability charges. Thorofore, Staff is recommending no change 

at this time. 

STAff BEPQBTS ANQ UTI LITY APPLICATION 

The results of StaCC ' a pr liminary investigation are contained 

in an accounting report date J february 13, 1998. Copies of t he 

report may be examined by in~erested membe rs o f the public from 

8:00 a .m. through 4: 00 p .m. at the following location: 

BFF Corporation 
1732 NE 25th Avenue 
Ocala, FL 344 70 
(352) 622-4949 

Offi ce Hours: 
8 : 00 a.m. - 4:00 p.m. 
Monday - Fr iday 

PBQCEPUBES AfTER CUSTOMER MEETINGS 

After the meot inga, Public Serv1 ce Commission StafC will 

prepare a recorrmendation which is scheduled to be submitted t o the 

Public Service Commission on April 9, 1998. The Public Service 

Commission will then vote on Staff's recommendation at its Apr il 

21, 1998 agenda conference . The Commission will thereafter issue 

a proposed agency ac tion order containing ra tes which may be 

different from those contained in Staff's f i nal recommendation. 

Subs tan t iall y affected persons have 21 days to protest the 

Commission's proposed aoenoy ac tion order. five to ten customers 

or persons who attend tho mooting and who wish to receive a copy of 

the recommendation and tho orde r may so indicate at the meet i ng. 

Those individuals are expected to distribute the information in the 

recommendation and tho order to other cus t omers and interested 

persons. Anyone who ia unable to attend and who wishes t o obtain 

a copy o f the recommenda tion or the order may do so by writi ng to 

the Commission at the addro•• at the end of this notice. 

HQW TQ CONTACT THE CONMISSION 

Writt en comments regarding tho utility and the proposed rates, 

and requests to be placed on the mailing l ist fo r this case , may be 

directed t o this addre111 
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Director, Division o f Records and Reporting 
Florida Public Service Commission 
2540 Shuma rd Oa k Boulevard 
Tallahassee, Florida 32399-0850 

All correspondence !'hould refer to " Docke t No. 971182-SU, 
Application of BFF Corpor i tion f or a staff-ass isted rate case i n 
Marion County." 

If you wish to contact the Commission regarding compl a ints 
about service, you may ca ll the Commission ' s Division of Consumer 
Affa irs at the following toll-fr ee number: l-800 - 342-3552. 

This notice was prepared by Commission St a ff f o r distribution 
by the utility to its customers. 
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