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February 24, 1998 

Ms. Blanca s . Bayo, Direc t o r 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

e ORIGINAL 
( h:orh ·' J. Kd1" i11~ 1' l 1 ,. 
J,. ~ I \J! 

Re: Petition of Sprint-Flo rida , Incorpor ated 
for Approval of Resale Agreement fo r the 
State of Florida with Comm South 

Dear Ms. Bayo: 

Enc losed for f i l i ng is the o r igina l and f ifteen (15) copies 

o f Sprint-Florida, Inc .'s Petition f o r approval o f Resale 

----~~greement for the State of Florida wi t h Comm South. 

Please ac knowledge receipt and f i l ing of t he above b y 

---~stamping the duplicate copy of this letter and r e t urning t he 

----~arne t o this writer. 

CMU ---: 
CTR Thank you for your assistance i n t his matte r. 
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Llll 
l!PC 

____ __,s i nee re 1 y, 

==t}Lo~,~ 
---~Charles J . Rehwinke l 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval 
of Resale Agreement 
Between Sprint-Florida, Inc. 
and Comm South. 

) 
) 
) 
) 

Docket No. 

Flied: February 24, 1998 

PETITION OF SPRINT - FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH COMM SOUTH 

Sprint- Florida, Incorporated (Sprint- Florida) files this Petition •ulth 

the Florida Public Service Commission seeking approval of a Resale 

Agreement which Sprint- Florida has entered with Com South. 

In support of this Petition, Sprint-Florida states: 

1. Florida Telecommunications law, Chapte,r 364, :-lorida Statutes 

as amended, requires local exchange carriers such as Sprint- Florida to 

negotiate •mutually acceptable prices, terms and conditions of 

Interconnection and for the resale of services and facilities" with 

alternative local exchange carriers. Section 364.162, Florida Statutes 

(1996). 

2. The United States Congress has also recently enacted legislation 

amending the Communications Act of 1934. This. legislation, referred to 

as the Telecommunications Act of 1996, requires that any such 
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•agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission" 47 U.S.C. §252(e). 

3. In accordance with the above provisions, Spr!nt- Fiorlda has 

entered an Agreement with Comm South, which Is or will be a carrier 

certificated as an alternative local exchange carrier as that term Is 

defined In Section 364.02(1 ), Florida Statutes (1996). This Agreement 

was executed on February 6, 1998, and Is attached hereto as Attachment 

A. 

4. Under the Federal Act, an agreement can be rejected by the 

State commission only l1f the commission finds that the agreement or any 

portion thereof discriminates against a telecommunications carrier not a 

pany to the agreement or If the Implementation of that agreement Is not 

consistent with the public Interest, convenience and necessity. 47 U.S.C. 

§2 52(e)(2). 

5. The Agreement with Comm South does not discriminate against 

other similarly situated earners which may order services and facilities 

from Sprint- Florida under similar terms and conditions. The Agreement 

Is also consistent with the public Interest, convenl,ence and recessity. As 

such, Sprint-Florida seeks approval of the Agreement from the Florida 

Public Service Commission as required by the Federal statutory provisions 

noted above. 
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Wherefore, Sprint-Florida respectfully requests that the Florida 

Public Service Commission approve the Resale agreement between 

Sprint-Florida and Comm South. 

Respectfully submitted this 24'" day of February 1998. 

Sprint- Florida, lncorporat~d 

~ G?:>Bctt2 
Charles j . Rehwinkel 
General Attorney 
Sprint- Florida, Incorporated 
Post Office Box 2 2 1 4 

Tallahassee, Florida 32 301 
850/ 847- 0244 

J 



• • FILE COPY 

MASI'ER RESALJ: AGREEMENT 

roJt ntE STArt or rt.oRJDA 

wmt 

CoMMSOt.mt 



• • 
MASTI:R RJ:SAU: AGRJ:tMI:NT 

I. DEflNITIONS .................................... ............................................................................. I 

II. SCOPE., TtRM ANDTtRMJNATION ............................................................................. :~ 

A. Scope ......................... - ............................................................ ............................... ·· ;\ 

8. Term .......................................................................................................................... :~ 

C. Tcrrn.irt.ation ........................................................ "'"'' .... ~,····· ..................................... 4 

Ill. RESALE OF LOCAL SERVICES ........................................................................................ 4 

A. Scope ....................................................................................................................... 4 

D. Charges and Biltins .................................................................................................. 5 

C. l'ricing ........................................................................ .. ............................................. li 
D. Provisioning and Installation .................................................................................. G 

JV. NETWORK MAINTENANCE AND MANAGEMEI"'T .............................................. ...... 7 

A. General Requirements .............................. .. ............................................................. 7 

B. Transfer of Service AJtnouncements ....................................................................... ~ 
c. Repair calls ............................................................................................................... g 

D. Restoration of Service in the Event of Outages ..................................................... !I 
E. Service Projections ..................................................................... : ............ ~ .. : .............. !I 
r. Quality of Service ..................................................................................................... !) 

G. Information .............................................................................................................. !) 

V. ADDmONAL SERVICES ................................................................................................ !I 

A. 911/£911 ................................................................................................................. ~ 

D. Directory Listings and Distribution ........ ................................................................ I 0 

C. Directory Assistance ..................................... .. ......................................................... 1:! 

D. Operator Services .................................................................................................... I:> 
VI. ADDmONAL RESPONSIBILITIES Of THE PARTII:.'i ............................................. ....... 14 

A. Cooperation on Fraud ................................................... .. ........ ...................... ........... 14 

B. Proprietary lnfonnation .......................................................................................... 1 -1 

C. Law Enforcement and Civil Process ...................................................................... I !i 
D. Publicity .................................................................................................................... I l; 

VI I. fORCE MAjtuJU: ............... ....................... .......... ...................................................... .... . I 1; 

VI II . LIMITATION OF UABJLm' .......................................................... .. ............................... I I) 

IX. INDEMNlflCATION .................................................................................................. .... I 11 

X. 1\SSJGNMENT ............................................................................................................... 17 

XI. DISrtrr£ RESOLlffiON ................................................................................................ I X 

A. Other Than Billing ........................................................ ........................................... I X 
B. Billing ....................................................................... ..... ................................ .... . I/'\ 

XI I. MISCELLANEOUS....................................... ......... ..... ... . ..................... 1•1 

A. Goven1ing I.Jiw............................................................ ................................ 1'1 

B. Compliance with Laws.. .................................... .. .. ................................................... 1 !I 
C. Notices ..................................................................... ................................................ 1'1 

0 . Good faith ................................................................................................................ 1'1 

E. Headings .................................................................................................................... I' I 
f . Execution ................................................................................................. ............ . .. I' I 
G. Benefit ................................................................................................... ................. 1'1 
II. Sutvivorship ........................................................................................................... 1!1 

I. Entire Agreement ....................................................... ......................................... I !I 



• 
£XIII BIT I • Rates and Pricing 
l:XHI BIT 2 - [Jectronic Interfaces 

• 



• • 
MASTI:R RI:SAU: 1\GJU:U\<\I:NT 

Titis Agreement is between Comm South ("Carrier") nnd Sprint · 11onda, lucorpornted 

("Sprint") hereinafter collectively, "the Parties'' . cute red 11110 this 2nd day of rebruary, 1998, 

for the State of norida. 

WHI:R£AS, the Parties wi~h to estahh~h trrms and condillous for the purposes of 

fulfilling Sprint's obligations established by 2!i I (h) aud (c) of the Act,tu dcfiucd herem; 

n u:RErORE, the Parties hereby agree as follows: 

I. DEFINITIONS 

Definitions of the tcrnu uled in thi.s A:;tn-cmcnt shall have the meaniu;.t.' 5el forth below. 

I . Act · means the Communications Act of 1 9~~4 , as amended by the Tclccouuuunications 

Act of I 996, Public Law I 04 · I 04 of the I 04th United States Congress rfft·chn· 

february 8, I 996. 

2. Affilia te - means any person that (direc tly or indirectly) owns or contr-ols, is owned or 

controlled by, or is under oornmon ownership or control with, another eullty. for 
purpc»e.s of this Agreement, the tcnn "own" or control means to own an equity mtcrcst 

(or the equivalent thereoO of at least ten percent ( I 006) with respect tu c1thcr party, or 

the right, under common ownership, to control the bwincss dcCISIOIU, mnun;.:cmcnt 

and policy of another entity. 

3. Central Office Switch, l:nd Otfice or Tandem (heremaftcr "Ccntrall)fiiCl'" or "CO") 

• means a switching facility within the publ ic sw1tchcd telecommunications network, 
including but not limited to: 

End Office Switches which nrc switches from wh1ch end-user Tekphom· t:xchan~c 

Services arc di rectly connected and offered. 

Tandem Switches arc switches which nn: u~·d to couucctand swud1 tn111l: t•u·culls 

between and amoug Ceutml Office Sw1tchc:~. 

4. Commercial Mob1le R.ad1o Sc1v1ces ("Cl\ 11\.'i .,l mt·nns a rad1o l'OIII Illllllll',riHIII> sc: rvlt't: 

between mobile sta tions or n:ccwers and land sin lions, or hy moh1lc stnt11llls 
COIIIIIIIIniCIIIill:;t a mOll$ lhC III~dVCS thai 1< pmvukd fo r J'I'Ofillllld tlmt 111al:n 

lllll'r\:onnrcted service nv:ul.liJi t ''' th l' j~ul•ht· or 1hc: such da~SC> ,,; l'h,'lll•k tiS<.' Is ns It• 

be dtecuvcly nva1lable to a sub,t.lnllnl port1on of thr public as 5et l'ort 111 4 7 co.le ,,,. 

federal Rl'gulations Secuun 20 .:~ 

r. . Commission · IIICIInS the rtond,r l'uhiH ~'IVICC LOIIIIlliSSIOII. 

G. Compclll ive Local l:xclwn:ote t'arm'l' ("{ lt'l"') or Alternative J..xal t:xch.lll;.tt' Carner 

(''ALI:C") · means any ent1ty 01 pcrsou .111 tlll'ri7A'clto pr-oviclc lorn ll· xch.ul.~t· S<.'IVIC.:l'S 111 

competition with an JJ.r.c. 

7. l:lccll on1c Interfaces - me: am .rl t.e)> h • " l"l·lllom supJ"' n systt·n1s cun'l)llll)( ol prr · 

ordenng, ordering, provt~iouurx. m.tlllt('n,turc and rcpatr and ln l hn~ ll!nct1o11s. ror the 
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purposes of this Agreement, unless o therwise specifically agreed to in wri ting, Spnnt 

shall provide such Electronic Interfaces in accordance with l:xlubit 2. 

8. fCC - means federal Communications Commission. 

9. Incumbent Local Excha11ge Cllrrier ("11.1:<.:") - is 11ny local cxchnnge Carner that wus 

as of rebruary 8, 1996, deemed to be II member of the Exduiii~C Carrier Association a~ 

set forth in 4 7 C.f .R. §69.60 I (b) of the fCC's regulations. 

I 0. Interconnection - mum the connection of separate pieces of equipment, tmnsm1ss1on 

fa.citlties, etc., within, between or among network.' for the trnnsmission nncJ routiu~ of 

exchange service and exchange !ICcess. ·n1c urchitccture of interconnec tion may 

include collocation and/or mid -span meet amwgemcrtts. 

II . lnterexchange Carrier (" IXC") - means a telecommunications service provl{ler of(cnn,~t 

interexchange telecommunications services (e.g., inter- and/or mtrol.ATA toll) 

12. Local Service Request ("LSR") - means an indultry standard fonn used by the Pn111l' ' Ill 

add, establish, change o r d isconnect Jocnl serv1ccs. 

13. Local Traffic - means tnl((ic (e.xcluding Commercial Mobile Radio tromc, e.g. pagin~ 

cellular, PCS) that is originated and tem1inalcd within a given local calling area, or 

mandatory expanded area service (£AS) area, as defined by Stille commissions or, 1f not 

defined by Stale commission, then as defined in existing Sprint tariffs. 

14 . rarties means, jointly, Sprint and Camn, and no other entity, nffllwl(', su!Jsldl!ll)' or 

tWign. 

15. Parity means, subject to the availability, development and implementation of nen:ssnry 

industry standard Electronic Interfaces, the provision by Sprint of services, Network 

Elements, functionality or telephone numbering resources under tins Agrccmenl to 

Carrier on tcmu and conditions, includmg provis1omng and rcpa1r mtervals, no less 

favorable tha t those offered to Sprint, its Affiliates or any other ent1ty th:o1 ol.ltains such 

services, Network Elements, functionality or telephone numbcrin~ resources. Until the 

implementalion of neoe.ssary [Jcctronic Interfaces, Sprint shll ll providc ~uch St' I'VICcs. 

Ne1work [Jemcnts, functionality or telc1>ho11c nurnbcr111g rcsourrcs 011 n 11011 · 

dlscnr~unnlory b:uis to Carner as it pr-ov1dcs ro us A((i llatcs or· uny other en lily rh:tt 

obtains such services, Network Elements, functionality or telephone 1nrrnhrnn~ 

I'CSOIIr'CeS. 

I G. Rcbrnndmg · occurs when Carn er pu rchases a wholesale scrv1cr fn.1111 llp11111 whc11 1h1· 

Cnrncr brand is substitute~ for the Spnnt brand. 

17. Telecommunications Services - shall h11ve the mr1111111~ SCI forth 111 4 7 t 1St ' § I !j;lt4GI 

I X. U111kllllccl Terms - 11te l'art1cS acknowkdgc tluu terms may nppcar 111 1lus i\~rceml'll l 

wh1ch arc not defined and agree thatn11y such terms shalllx: cunstrucd 111 uccorcl!ult',. 

with their customary usage in the lclcconununicatiolu Industry .1s1..:' lhr dfrt'llv,· , tar,· 

of I his Agreemc111 or , liS apphCIIblc, IH such lc:nn IS dcfi ned 111 till' 1\<'1 .. 

2 
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19. Wholesale Service - means Telecommunication SeiVI\:es that ~JII'in t Jll\1\'tdl'~ 111 It' III II h~ 

subscribers who an: not tek communications Carriers as St't fm1h 111 •17 l l~l' ~::111 (l' l (<4 • · 

II. SCOPE. TERM AND TERMINATION 

A. Scope 

I . The Telecommunication,s Services and facilities to be providrd ro t'nl ll<'l It'~~ ~~ 1111 "' 

satisfaction of this A,sre-ement may lx: provided punwmttn Sprrul tn r'lf l ~ 111111 11 11•11 

CIU't'enl practices. Should there be a connie! between tile: trrnu of th1~ A,~ttl'l'll t~ lll lllll l 
any such tariffs or practices, the terms of the tanf( sllllll control It• thl' r~ttru t nlhtWt'll try 

law or Commission Order. 

2. Notwithstanding the above provisro1u, or any other provrston 111 th1' A,~tl" r llll'nl , thl' 

Agreement and any Attachments hen:to arc subject to such chan.ge$ 11r llll,lllll'illh•ll' 

with respect to the rates:, terms or conditions contained her-ern as ""'Y lle Ul\ lt•r\•11, 

directed, or approved by the Commission or the rcc. or ns "'">' he l't'IJIIIIrd '" 
implement the n:sult of an order or din:ct ion co( a court o( competent Jll l r5<h 111111 wllh 

respect to its review of any appeal of the decision of n Conumssron <>r thr 1\'1..' . Ill lht• 

exercise of their respective jurisdictions whether said cJrn1'SeS or mrKiifrclllltlll~ n•,ult 
from an order issued on an appeal of the decision o ( a Commission ur thr 1\.'t' , n 

ndemaking proceedin.g, a generic inveat~~tion, a Ill riff pi\X'<'rdrn,~t. or nn nrllllr•tlh•ll 

proceeding conducted by a Commission or rcc wluch apphc:s to Spnrll (If Ill Whll h lhr 

Commission Or J'CC makes I generic detc:nninalion and in WhiCh t'II ITII' I' IIIUithl' II:( hi 

or the opportunity to participate, regardless of whether Camcr part tl'IJ'III rtl. Art\' 1 ntr• , 

temu or conditions thu,s developed or modif~ed shall be substituted rn plrll'<' 111 11111'<' 

pn:viously in effect and shall be deemed effective: under tins AXI't'CIIIt'lll n~ t•ltht• 

effective date of lhe order by the court, Commission or the I'Cl', wht· tht•r ~urh Ill 111111 

wu commenced before or after the effective date o ( th is AXt't'c:menl. It '" '" '""'' 

modific.tion renders the Agreement inoperable or creates any arnbt;~mt ' l1 ' 

requirement for further ftmendment to the Agreement, the: l'llrt le$ wt ll nr,l(<lllllh' 111 1t''"' 
faith to agn:e upon any neccs:sary amendments to the ~reemcnt . Sht•uhl tlll' l'lu lll'' I ~«' 

unable to reach agreement with respect to the apphcabrhty of such tmkr 1•r thr 

resulting appropriate modifications to tins Agrcen~e nl , the l'•lrttr.s .l,'<tl\'1' 11• IIC'h ll\1 11 ' " ' II 

Commission to establish appropriate: interconnection arranxcments utlllr l' ~·•'1111 11, ;t!l l 

and 252 of the Act in light of said order or decision. 

B. Term 

I. This Agreement $hall be deenrcd effective upon upprxw.d h)• .1 l '" """'"'l'" 1•1 
appropriate j urisdiction or upon such other date 1U the p.1111e' )h.1ll nllllu.tlh• ~~l(l1 • 

("Approval Date"), provrdc:d Carrier hus llecn cer11ficd by th1· l\•mull"h'll ~"•• •'""' •'' 

n:que31 for· services under this Agrct'mcnt shull be: pt'OI.'<' ss.·.t b\'11'" ' I hi' ''PI"'"''" I'•' " 

2. Except as provided hen:rn, Spnnl and Carner agrel' to prol·rck s.· rv111' to • 1'.11 h ••ll11·r •111 

the ten us defined in thrs Agreement unhl fcbnmry 2. 1 !)~l~l. and th•·rv.lll<' l 1h1 

Agreement shall continue: in force 11 nd c:ffrct unless and 1111111 ll'l'llllllltll'.l '" J'll'''""'" 

herein. 
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C. Tenmination 

I . tither party may tenninate this 1\,grcement by provrditiS writtm notice of tcrnun.111nn 

to the other party, such wrillen notice to be provided al lcaJt !)0 days in advance C)l tht· 

date of termination. In the event of such tem1iMtron for serv1cc a rrangements madr 

available under this Agreement and existing at the tnnc of tcnrnnntion, those 

arrangements shall cont inue without intcmtption until cithrr (n) 11 m·w ll:(l'c'c'lll l" lll ~~ 

executed by the J'anics, or (b) standard terms ttncl cond'allons l'Ontninccl m Sprnll '~ 1.111H 

or other substitute document that arc approved and made grnrmlly c:ffcc:uvc by a he 

Commission or the rcc. 

2. In the event of default, either Party may tcnminate this Agrtcmr nt in whole or iu p.tr 1 

provided that the non-defaultins !'any so advi.ses the dcfnnltm:< l'nny 111 writ in)( '" thr 

event of the a lleged default and I he defaulting Party docs not l"t'mcdy the all~:<cct cklault 

within 60 days after wri tten notice thereof. Default is defined to include: 

a. tither Party's insolvency or iniliation of bankruptcy or 1cu ivcrslnp 

proceedings by o r against the Party; or 

b. tithe.r Party's material breach o( any o( the tcnns or cond111ons hereof, 

including the failure to make any undisputed payment when due. 

3. If Sprint sells or trades substantially all the a.ucts used to provide Tclccommuulcauons 

Services in a particular exchange or x,roup of exchanges, Sprmt mny tcnmnate th1s 

Agreement in whole or in part as to n particuhu· cxclumgc or :.tmup o f cxchun)\<'S upo11 

sixty (GO) days' prior written notice. 

4. Termination of this Agreement for any cause shall not rclcuse ellht·r t'a rty 1rom a ny 

liability which at the time of tenninat ion hns alrendy accntcll tu I he otlwr l'nrty or 

whic h thereafter may 11ccrue in respect to any net or omiss1on pnor to tr nn!llllll(ln or 

from any obligation which is expre.uly stu ted hcrtm to surv1vr 1r nnu1n11nn. 

Ill. RF.SA.f.E OF U>CAI. SERVICES 

A. Scope 

I . Sprint retail Telecommumr nllons Scrv1ccs shnll be 1tvrulabk llll" rcs:1lc .11 whok-.ek 

prices pursuant to 47 USC §251 (c)(4). Scrv 1ccs thntnrc nor rc l.ul lclrwmnuenw.ei H'"~ 

Services and, thus, not covered b)' 1h1s 1\~rccrncnl llllel nol avn1lablc ft•r 1 c·..:llc .11 

wholesale price.t include, but Art' not hnntcrlto. VOICt' M;ull.\lr~'-1:-;cl.etl<. J'.1;.:rn;.:. ln,ldt· 

Wire lnstailation a nd Ma ullcnnnc!!'. CMR$ serv1ces, l.1fdmc S('I"VKes aud ' llllll.u 

government programs (unclcrlying Tckct•mrnunlrnllons Sl·1v1n' w1lll'<· "'" ' '" b111 

Carrier must qualify it.s offcnng for the'"<" p~mnu), pr'Omot"'" ' ''' ,,.,, 1h.rn 11 111<'1\' 

(90) days and Employee Concc.u1ons. 

2. COCOT lines w1llnot ht- rc$Oitl at wholnoelc (.mrc~ 111 11kr tim i\~ e.-.-rnt' fll 

:( [xcept as !let fort h nbovc ann 11s may ht• .lllowccl by the J'CL" n1 l -.•mnu"htll, Spr e111 ,fl.ell 

not place conditioru or restn cllons on Carner's re.s;1lc of wholrs.llc rt;.:ul.ucrl 

Telecommunications Sc rvtces, except for restncuons on the n:s.1k of rr,~tknu.e l '<'~"''" ,. 

to other clllMifications (c .~ .. rtslllcnltal ~1v1cr !O busmc~ r u,tc•mcr'l ·""' ,.,,. 

4 
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promotions of 90·dJiys or less 111 lcn~th . [very rc~ulatcd re t111l scrvrcc rate, mcludm.~ 

promotioru over 90-days in length, drscounts, and option plans wrlllutvc n 

corrc. j)Onding whoiCJale rate. Sprint wrllmakc wholrs.'\lc tclcronunurucnllon.'lscrvlcc 

offerings available for nil new regulatr c1 scrv1crs at the Slime tunc the reta1l service 

bccome.s available. 

4 . Sprint will continue to provide exist in~ «lalllll.lsc~ and sigr111hn.~ suppon for wholesale 

service.s at no additional cost. 

5. Sprint will make any service grandfathered to an end-user or any lnd1v1dual <.:asc nru1s 

("lCD"} service available to Carrier for n:Slllc to thtll.samc end-user at the same 
location(s) and will provide ony legally l'cquircclnotice or 11 :~O ·clays notiCe, wlud1cvcr 

is le.u, to Carrier prior to the effective clair oi chnnl(es 111 or dtSt'tllllntunlll 11 of any 

product or service tlutt is Rvarluule for rc~lc hereunder. 

6. Sprint will continue to provide Primary lntcrcxcluutgc Carrier ("PI<.:") processing for 

those end-users obtaining resold service from Carner. Sprint will bill anc1 Carrier w1ll 

pay any PIC change charges. Sprint will only nccrpt Sllid requests for l'lt' changc.s from 

Carrier and not from Carrier's end users. 

7. Sprint shall allow Carrier customers to :retain their current telephone mrml>cr when 

technically fe.uible within the same Spnnt Wire Center ~ . ld shall mstall Carner 

customers at Parity. 

n. Charge.s and Billing 

I. Acce.ss services, including revenues associated therewith, prov1ded 111 connection wrth 

the ruale of service.s hereunder shall be the responsrbil ity of Sprint and Spnnt shnll 

directly bill and receive payment on rl.'l own behalf fro111 1111 IXC for ncccs.~ rein ted to 

intcrexchange calls generated by resold or rcbrandcd customers. 

2. Sprint will be responsible for n:tumin~ I:MI/ I:MR records to IXCs wrth the proper I:MR 

Return Code along with the Opera tin~ C.:ompany Number ("OCN"l of thc nssocmlc1l 
Automatic Number ldcntificntion ("ANI"), (i.e .. Jlllhu$ Nurnlxr). 

3. Sprint will clchvcr a monthly SU11cmt·nt ;,,, whl.lk~ tlc .sc: rv1rcs ns follows: 

u. Invoices will be provided rna .1tnnrurrd L'arm·r ncccs., hrlhn~ f•mrmt or oilier 
such fonlltlt ll.'l Sprint may clctt•r·rnmc: 

b. Where local usage chnfKcs apph· .rnd mcss.1,~tc dctarlrs crmtc.t to supvon 
available services, the orrsinnlln,'< l.x·al us:r!(c at the t'nllrlc tarl kvc.-1 rn stand.rrd 
I:MR industry format willlx- l'X' h.tll,'<<'d rlmly or .11 ••thcr nurllurlly n,-<rccd u~XJn 

1111crvals; 

c. The Pan ics will w,~rk coopcnruvrlv 1o ,·xdHrnxc mfonnatron to llll' lhtatt· t h•· 
billing of Ill lind out collcct anct int<·r/ mll ;r·n·,'l(ron altcnrately brlkd rnt·SSIJ.'<l'S; 

d. Spnnt11grccs to pr'Ov1clc rnfonnatron <lll the end -user'~ .sc:lccuon of spcnal 
features when: Spnntnmintniu' such rntorrnallon (c.,l(.,llllhng method, spce~nl 

language) when Carner place~ thr oHkr tor .sc:tvtc.:c; 

5 
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e. Monthly ~currin.g charges for TelecomrnumcalloJu Serv1ces sold pursuant to 

this Agreement shall be billed monthly in advance. 

f. ror billing purpose.s, and except 1u otherwise specificnlly agrc:c:d to in wntUI)(, 

the: Telecommunications Se1v1ce.s provided hereunder nrc fumished for a 

m1 n1mum temt of one month. Each month IS presumed to have thirty (:\0) days. 

4 . Sprint wtlla.sJCM late payment charges to the other Carraer maccordance wllh thl' 

applicable tariff or, if there is no tariff, Sprint shallns.~ss a late payment charge C{Jwtl 

to the ICSler of one and one-half percent ( 1· 1 /2%) or the maximum rate allowed by 
law per month of the balance due, until the amount due, including late payment 

charge.s, is paid in full. 

5. Sprint shall not accept orders for Pl"ima ry local Carrier ("rl£") record chan~c:s (11" 

other orders for Telecommunications Services or Additional Services under this 

Ag~ment from Carrier while any past due, undisputed charxes rcmam unpa1d. 

6. Sprint .!hall bill for me.uage provis1omng, data transnuss•onancl for data tape charxcs. 

C. Pricing 

Pricing shall be developed ba.sed on 47 USC §252(d)(3), us now enacted or as hercJtfler 

amended, where wholesale prices arc retail prices Jess avoided costs, net of any additional cosu 

imposed by wholesale operations. The wholesale rate shall be as set forth on Exhibit I . 

Additional rates for new or additional services s hall be added at the time said new or additional 

sc:rvi ccs arc offered. 

0. Provl~lonlnR and Installation 

I . Electronic Interfaces for the cxchnnge of ordering informatio•t will be adoptl'CI nntl 

made available in accordance with the provisions of Exhibit 2. 

2. Carrier and Sprint may order Pl.C and l'nmary lntercxchange Carrier ("I'll:") n-cord 

changes using the same order process and on a unified order (the " L'>R"). 

3. A general Letter of Agency ("LOA") 1ni11ntcd by Carner or Spnnl Will he rcqtun·d t,, 

process a PLC or PIC chan~e order. No LOA signed by thc end-user will be rcq111n'd to 

process 11 rLC or PIC c ha nge o•-dcrcd by Cnn ier or Spnnt. Carrtcr und Sprint a~rl·c that 

r•LC :111d PIC c hanse orders will be suppor1ed w1th appropnate documentation 11 11cl 

veriticatiOII us required by rcc and Co mmis.,ion ntles. In thl· event of II subscn lxr 

compluint of an unauthorized PLC rccorcl change when· th<· l'ar1y that on:krccl such 

c hange ilunablc to produce approprinl(" documentllllouaud vcrlfll"lliiOn us rl'qulli:d by 

rcc a nd Commission n1les (or, if there a rc no rules npplicablc to Pl.C record cha n,'(<·s. 

then such ru les us arc apphcable to changes in long d rstancc earners of record), 3uch 

Party shall Ill· hablc to pay and shall pay all nonrccurrinj( charxcs IISSO("I!ltrd wuh 

rccstablishrn:-: the sub5eribcr's locnl serVICe with the ori:o:uutl hx·alcarm·r. 

4. Each l'any w1ll provide:- the other, 1f requested , as ngenl of the end -user customer, at the 

time of tltl' PI.C..: order, cu~nt "M IJ" p n-·ordering/ordering informatron rclatrvc to the 

end-uscrconsistmg of local featu res, products, serviC('S, dnurnts, <"OIIII>tnauons, 111111 
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any customer status quaJifying t.he customer for 11 special serv1r r (r.)(., OA exrmpl. 

li feline, etc.) provided by the Party to that end·user. 1:ach l'nrty '' lt'Sixmsaulc for 

ordering the Telecommu mcations Service" dC-'ircd by the end· uscr customer. 

5. Until such time u numbering is administered by a th ird party, Sprint shall provu1c 

Carrier the ability to obt.ein telephone numbers from the Sprint, and to assign these 

numbers with the Carrier customer. TI1is includes vnnity numbers. Reservation a nd 

aging of numbers remain the responsibility of the Sprint. Carner shall pay Sprint the 

reasonable adminimativc co~ of this function. 

6 . Sprint shall provide Carrier the ability to o rder all avai lable fcn tlll\'5 o n it.s ,wi tr hcs nl 

parity with what Sprint offers to its own end ult' .. customers. (r.)(., r nii!Jiockm}( of VOO 

and 9 76 calls by line o r trunk). 

7 . Sprint will direct customer to Carrier for requesu chnns ms the II' t'n aTacr sct'Vtt'c. Spnnt 

shall prooess all PIC changC-' provided by Carrier on behalf of IXt's. If F'IC changes nrc 

received by Sprint directly from IXCl, Sprint shall reject the PIC change !Jack to the IXC 

with the OCN of Carrier in the appropriate field of the industry standard CARl: record . 

IV. NE]WORK MAINTENANCE ANI> MANAGEMt:NT 

A. Generalltequirements 

I . The Parties will work cooperatively to install and nwintain a rehnblc network. The 

Partirl will exchange appropriate information (e.g., maintcnnncc contact numbers, 

network infornwtion, in formation required to comply w ith lnw enforcemrnt a nd other 

securi ty 11genciC-' of the government, etc.) to achieve this dcsarcd rdmhahty. 

2. Each Party s.halJ provide a 2-4 hour contact number for network tr11ffk mn1ut~cment 

issue$ t.o the other's surveillance manascrncnt center. A fax numl~t·r must also lK· 

provided to facilitate event notifications for planned mass a lli in:< ,·wnts. The l'artit·s 

shall agree upon appropraatc network tru((ic nwnagcment conii'OI <·a p;lbalitics. 

3. Sprint agrees to work toward having service centers dedicated to earners avrulabiC' 7 

days a week, 24 hours a day, and in the interim must h andle Cua m·r <'•Ills as well ns 

other c ustomer calls in a non·discriminatory manner. 

4. Voice I'Clponse units, similar tcchnologaes, mtcrcrpt solutaons or ltvc rt•lt't'l'als should be 

used, where available to refer/tra1ufcr en lis from customers to till' proper 

Telecommunicatioru Carner for action. Neither f'arty shnll rn.11 la·t tn t·ncl · ll:k'l ~ ciiiiiii:OC 

a call when that customct' contact.s the l'urty solely a.s a l'l.'sult ,,, .1 uu ... lu·t·c:icd t'.lll. 

5. Notice of Network Event. Each Party has the duty to alert the oth•·1 tn .uty network 
events tha t can result or have I'ClUited m service antcrnaption, hit ked ~·.1lls. or 11 '-';'lltl\'e 

changC-' in network perlom1ance affecting more thau twcnty-11\'t' (:!'i \\·1 pcax:t·nt oi 

either Party's circuits in any cxchan,l(c ns soon liS rcusottnbly JX)'~•hk . 

G. Notice o ( Network Change. Tire Pnrllcs 11grcc to provacf.: each t'thcr n·a~l!labk 11011r c 0 1 

changes mcluding the i11formation ncrcssary for the transnussaon .mel rou tiug of 

serviCCl using that local exclu111ge earner's facalitaes or ne twork.~.,, \ wdlns other 
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changes that would affect the mteropcml.lthty of those factltltt'S and ttc•tworks. ( ·un n 1 

Local Exchange Routing Guide (lf.Rt;) dnta is consrdere.cl pan of th is n:quu'Cmt' lll. 

7. Sprint shall provide repair progress stntus reporu so tha t Carner willlx: al.lk to provadc 

its end-user cu.stomers with detailed infonnation and att utunated Time To Rep.1ar 

("tTTR"). Sprint will close all trouble reporu with Carrier. Currier will dc)S(' nil 

trouble reports with its cnd· uSt·a·. 

8. A non-branded, or 111 Cam~r's cost a branded (slicker on n non· bmnded form), 

customer-not-at -home card shall be left by Sprint11tthr nutmnrr'~ prenuiiCa wl11·n n 

Carrier customer i.s notnt home for nn nppolnttttrnt und Spnnt pcrfornt~ t'tplllr or 

installat ion services on behalf of Carrier. 

9. Sprint will ensure that a ll appltcablc ulrtrm systems tha t suppon Carner customers .a rc 

operational and that suppon databases are accurate. Sprint Will respond to l 'niTtt'r 

customer alarnu consistent with how and when it I'Csponds to alarms for lis owu 

customers. 

I 0 . Carrier shall receive prior noltficalton of any scheduled nuuntcuancc acttvlly 

performed by Sprint thatnlA)' be service u((ectin~ to C11rricr local ctU!onK'rs k .x., en hie 
throw•, power lUis, etc.). 

B. Transfer of Service Announcements · When an end-user who continu~s to 1x- loc.1tccl 

within the local calling .area changes from Sprint to Carrier and docs not rc tam 11s 

original telephone number which was provided by Sprint, Spr1nt w1ll pt•cwidl' u nc:w 

number announcement on the inactive telephone nurnb.:r upon request, ior a nttnttmlln 

period of 90 days (or some: shonc:r reasonable: pcnod whcu autmocn arc 111 shon 

supply), at no charge: to· the c:nd ·user or the: Carner unless Sprmt has a t.1nll on ti k to 

charge end-users. This announcement will provide de tails on the new number hl Ill· 

dialed to reach this customer. 

C. Repair Calls • Carrier aJtd Spnnt will employ the followm;< prcx·cdurc:s ror hnrtdltn~ 

misdirected repair calls: 

I . Carrier and Sprint will educat(' thc1r rx-spcctive custom.t'I'S as tnt he cnrn·, : tt•kphont· 

numbers to call in ord~r to access thc1r t'Cspcc11vc lrJMir hltr<'.ttl ~. 

2. To the extent the cotTec t provtdcr can be deternttnc:d, m1sc:hn:ctl·d t'Cpalr calb wall h.: 

referred to the proper p rovtdcr of local exchange scrv1cc in a fOIII'1Cl'IIS m.utt ll' t' .. 11 m• 

charge, and the end· USC' r w1ll l>c prov1dcd the correct u•n l.u t tt·kphm~t· lllllltl'< a In 

responding to rep3ir calls, 11c:llhcr 1'.1rty ~hall makt• d1sp.ar.1,'(lll;< tt'm.u k• ,tl"'"' tlk 

other, nor shall they usc thc5e tt' ptltt l' ,llls as the l>.IMS for antanal n·tc:n .l l< ,,, "'"'II'" 
c ustomers or to market Sl"IVICc:s. tither l'nrty mny respond wllh accurat<' lnh•ntt.tt u•n 

in answering customer questions. 

3. Carrier and Sprint willprl:'wtcll· tht·1r ,,.~ J>t'<'IIW t'l'p.ll r l ''"'·" 1 autnlllt't ' " '''"' ·'"''lh• r 
on n rcciprocnl b1uis. 

D. Restoration of Service ir1 the I: vent of Outages • Sprmt rc~tnrat 11•11 oi 't'tvtn• 111 lht· 

event of outages due to eqn1pmcrtt frulu rcs, humn11 crng . tm·. n.atural ' " " ' '"'' .. r. I• •'' 

God, or similar PCntrrrm.c$ ~h.1ll l~<· I"' ' h>rttl<'tf 111 .au''"''·' " ',. wa1h ''"' "'"'"'''"·" 
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pnonttes. First, restoration priority shall be afforded to those lervtccs affecttns its own 

end-wc:rs and identified Carrier end-users relative to national security or emergency 

preparedness capabilities and those affecting puiJitc snfety, hrn lth, nnd welfare, as those 

elements and services are identified by the appropnatc government n~encics. Second, 

restoration priority shall be a fforded between Spnnt and Carner 111 genernl. Titird, 

should Sprint be providing or performinx Tandem Switchin~ functionality for Carrier, 

third level p riority re.'toru tion should be aflorckd to any trunk. IJtst ly, nll:tc tvicc shu II 

be restored as expeditiously tu pracliCJtblc and 111 a non-discnnututtory 1111111ncr. 

£. Service Projections - Carrier shall make available to Sprint rx:nodtc servtcc projections, 

as realOnably requested. 

r. Quality of Service 

I . Upon deployment of Electronic Interfaces, Spnnl shall provide Carner wtlh the same 

intervals and lc:vel of service provided by Sprint to tis end -users or other C.:a rncrs at ntt)' 

given time. 

2. Upon deployment of ElectroniC Interfaces, ~pmH shall provtdt· l'.trrtr t 111111ntenancc 

and repair service• ina manner thatu timely, con~tslcnt wtth M"rvtcc provtdcd to Spruu 

end-users and/or other Curlers. 

3. Carrier and Sprint shall negotia te a procrss to cxpedtlc network auxmcntnttons anc• 

other orders when requested by Carrier. 

G. Information 

I. Order confinnation must be provtded wtthm 24 hours of complrtwn to t•nsurc that all 

necessary translation work is compktcd on nrwly tnstnllccl far tlttlrs or nu:<mcnts. 

2. Sprint a.nd Carrtcr shall agree upon and ntomtor operational statistical procrss 

measurements. Such stattstrcs wtll be cxchangrd under an ·•xrcecluJ)<)n schedule. 

V. ADPIIJONAI, SERVICJ::.'i 

A. 9 111E911 

I . Description 

a. Where Spnnl IS lht• OW lie.' I' 01 !111\' l,th'l •'I th< ' II 1/I:'J I I ot.llah;t<,t•, Sprtttl Will 

IIUIIIltam clntly up.tnlln~ oi ! ) I I I 'll I d.l t.th.t~ tnf;mn.tllllll l'l'latt•d ICIL'arrtt' l 

end -users. 

b. Sprint will pr'Ovtdc L'a rnt'r a dciault arrlll t:<<' ll1l'nt/dt:-.t ~lt'l' rc~·ovc ry plan 

includinx an emcr~c-m·v !Jack-up ntunha llll'll\t' 111 tll.t\\IVe trunk i111lurcs. 

U. Oln!ctory Usllnl(.~ lutd Ul,trlhutlun 

I. White Page Du-cctorics; Otslnbutton: Usc oi 1.1511111( lnronn.t111•u 

'I _ _j 
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a. Sprin 1 11gree.~ to include one baste While l'agc.\ lulm,~t for each Carrier customer 

localed wilh I he geogrnptnc 3COpe of ils While l'nges directon es, at no addallonnl 
charge lo Carrier. A basic White Pagc.s h.!llll,'< ts defined as n CU.!Iomer m1mr, 
add reM and either I he Carrier aSJigned numlx-r for 11 customer or the m•miX'r 
for which number portability ts provided, bul 1101 both numbers. Basic Wllilc 
rages li.!ling of Carrier customers will be inlcrfilcd wi th hslnt~s of Sprint and 
other CL£C.!' customers. 

b. Carrier agrees 10 provide Cnrriem· customer lisling information, includinx 
wi thoullimitalion directory dislribulion infornwtion,lo Sprinl al uo cluu':(c. 
Sprint will provide Carrier wilh the approprinle format and servire ordea· 
updnles for provision of Carner customer hslinx infonnallon lo Sprinl. Titr 
Parttes agree lo adopt a mutually acceptable rlcc trontc fonnal for the provtston 
of such infomralionas soon as practicable. In the event Ollr adopts an uulustry 

slandard fom1111 for I he provision of such infornmlion, the parties a,~trce to adopt 
such fonnal. 

c. Spnnt agrees lo provide While !'ages database maintcruntce semces to l'arncr . 

Carrier will be charged a Service Order enlry fee upon_ s~;~bmt~t~n of Sctvtee 
Orders inlo Sprint's Service Order [nlry Syslem, which will include 
compenution for such database maintenance services. Service Order entry fees 
apply when Servtce Orders contaming directory record.! are entered in Spnnl's 
Service Order [ ntry System ini tially, and when Service Orders arc entered 111 
order 10 procc$S a rcqL&esled change to directory record.!. 

d. Carrier customer listing infonnlllton will be used solrly (or the pro\•asion of 
d1rcctory services, including the sale of d1rectory udvcnmnx to Carrier 
customers. 

c. In addition loa basic White l'agc:s hsllns, Sprint w1 ll provu1c. at the mtc5 M'l 
fonh in the appropriate Sprint tonff. tanffed While l'lll(l'l h,lttt:or,s (c.x., 
additional, alternate, foretgn and non· publtshect lt~tm:;ts) (,, r Carner to offer for 
resale to Carrier's c USiomcrs. 

f. Spdntu~rccs 10 provide White: J•il/l.t'.S dtJinl>tttiOII SCIVtCt'S h l L'arnt·r cu,tomcrs 
wi1l1111 Spnnr's .K'rvicc tcrn!ory ru 110 addiltonal chnrxt· llt Carner. Spn11t 
represents thai the quality, limeluteSJ,IItld 1111111ncr of .surh dtslribulton ~.'r'V ICCS 

w1ll be at parity Wllh those provtdcd to Spnnlanctto other CI.EL' customers. 

g. Sprinln~rees to mcludc cnltcal coutaCIInfonnniiOII pc11.1111111,1( "' L'nrna 111 the 
"htlornwliOII l'a~es" of those of its Whuc l'o:-:cs du·ectom·.s l'<lVCrtll;l. llllll"h ' IS 111 
w1t1ch Carrier is prov1ding or plans lo comme-nce Jli'OVIChll,'( local cxchau~c 
scrvtce during the publ icntton cycle of such cltrectom·s. l'nltcal cont:ll't 
111fonn.11ion incluctcs Carner's humtt'SS oflicc 1111111bc:r, 1\' (1.11 1' 1111 1111 '<'1. ltt ll llt,lo\ 
11tiormn11on number, and any 111h1·r 1nfonn.11u•llt'\'q111red h• n1111ply wtth 
11pphcublc re;~.ulrtlions, but not 1ulverltSIII)( m· purely prulltollollnlmntcrml. 
l'umcr Will 1101 be dtarged fori ncluston of lis cnltcal t·onlacl 1nform1111011. Tlw 
formal, con lent and appearnncc of Carner's cnllcul contact ttt fonna lloll w1ll 
COIIformlo nppltcablc: Sprintllltd/ or directory vuhhShl' l ~lltrlchncl .IIIII Wllllx 

Ill 
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consistent with the format, content and appearance of cnllcal cont11ct 

infom tation pertaining to all CU:Cs m a directory. 

h. Sprint will accord Carrier customer list in~ mfonmtt ion the ~IIIII.' level of 
confidentiality that Sprint accords it own proprietary customa listml( 

information. Sprint shall ensure that access to Carrier customer proprtc tll l)' 

listing information will be limited solely to those of Spn.:! and Spnnt's dtr«tory 

publisher's employcc_,, 118ents and contractors that a rc dut·ctly mvolved 111 thr 

preparation of listings, the production and distri!Jution of chrcctoncs , and the 

sale of directory advertising. Sprint will advise ill own empluyces. agcnu 1111d 

contractors and its directory publisher of the existence of thts confidential ity 

obligation and will take appropria te measures to ensu re thctr '-ompliance wtth 

this obligation. Notwithstanding any proviston herem'" thr, ontr.H)', thr 
fui1\Uh ing of White Pages proofs to a Cl tC that corttnuts cu~tmncr hslln~s ot 

both Sprint and Carrier will not be dccmrd 11 violation of tlus ronfident111hty 

provision. 

1. Sprint will not sell or license Carner's cwtomer listing utiornwtton to " ''Y tlurd 

parties without Carrier's prior written consent. Upon rcn·1pt of such co11-.c 11t, 

Sprint and Carrier will work coopcrntivcly to uddrcs.~ uhy pnytht"ltU for thr snlc 

or llcen.te of carrier cwtomer listing information to third pat1ics. Any payments 
due to carrier for its cwtomer listing infom11tion wtll be net of adn.:nistn:ttlvc 

expenses incuned by Sprint in providing such infom tallon to thtrd parttes. Tite 

parties aclcnowledse that the release of Carrier 's cwtoml'r hsting mfonnauon to 

Sprint's directory publisher will not constitute the Mle or hccnse of Cnrrier·s 

customer Jistjng information causnt:.t any payment obli~a t l\111 to arise pursua nt 
to this SubJection i. 

Z. Other Dtrectory Services. Sprint wtll exerctse reasona!Jle efforts to cause 1ts clt rcc tmy 

publisher to enter into a separate agreement with Camer whtch Wlll ncld rcS$ other 

directory services desired by Carrier as described 111 this Scc t1011 Z. I loth pr1rtk $ 

aclcnowled,ge that Sprint 's directory publisher ts not a party to tillS A.'(rct·mcnt and !hat 

the provisions contained in this Section 2 nrc not binding upon Sp1111 t" ~ d1rcctol)' 

publisher. 

u. Sprint'-' directory publisher will m:;\otmtc w1th Cn nwr < •IIH ,.1111 11:< tht· p r••V I<h' " 

of a ba.!ic Yellow rages listin.'( to L·nrricr cu.stotn(·rs ltx-.l t<·d w11 hu1 th t· 
geographic scope of publisher's Yt· llow rn~es d1rcctom:s .uut dt~tnbu tu•n ' '' 
Yellow Pages directones to Ca mt·r customers. 

b. Directory advert iSing wtll be offered to Ca rrtcr custolll<"l ' " " .1 

nondiscriminatory basis and subject to the same term< ami .-,HIII IIIOII' that <uch 

advertising i.! offered to Sprint and other CI.OC cu51omr •' flu n 1111)· 
advertising will be billed to Carner customers IJy dt rcctorv p11bh<ht! 

c. Dtrcctory pu!Jhshcr will us.- cumuu:t'C ta lly rc1oonabk ,." '" ' ' "' ,·mul c th.ll 
dt rcctory ndvcrtising purchnscd by c ustollwrs who SWI I< h 1 hr1r s.:av 1n· '' ' 
Carrter is mnullnttted without tntcrruptton. 

II 



• • 
d. lnfonnation pages, in addition to any infornwhon page or por1ion of an 

infom111tion pa,ge containmg critical contact mfcmnation as described a !Jove 111 

Section I (g), may lx: purchased from Sprint's ch rcctory pu!Jhshcr, subjrct to 

appliCAble directory pu!Jiishc·r gcaiclelines 1111d rc(\ulatory rcquircmcnu. 

e . Directory publisher ma1nHuns fu ll1111thonty "' puhh,J~t• r ovrr lb puhh~luu~( 

policica, atandard.s nml JJI ut hce.t, mcludm)( clct:lslons rc)(an:lm:.t d1rcc·t<wy 

coverage area, directOI)' 1ssue period, comp1lahon, hcadm)I.S, covers, clc~l)(n , 

content or fonnat of directories, und d irectory adven ism)( Slllcs. 

I . General Requirements 

a. Where Sprint is a directory 1U.1ist11nce service prov1dcr, n t l'n rncr·~ rr,1ur.~t , 

subject to any cxistm)( system cnp;1city restnain ts wh1ch Spnnt shall work to 

overcome, Sprint will prov1dc to Ca rrier for rcsale, Camer branded dm·ctory 

&U.Sistancc: service which is at pan ty with the ch n•c tory assiSIIIncc scrv1cc :.pnut 

makes available to its own cnd ·u scrs. 

b. Sprint will make Carrier's data a vlli lablc to a nyone call in)( Sprint's DA nnct w111 

update its database with Carrier's data a t l'anty w1th updates from 1ts own data. 

c. Sprint may store proprietary customer information prov1dect by Carner 111 11s 

Directory Assistance database; such infornullaon should he a hie to be idrnll i1ccl 

by source provider in order to p rovide the nccessmy protcct1on of Carrier's nr 

Carrier customer's propnetary o r protectcclmfonuation. 

d. Carrier may limit Sprint's usc of Carrier 's data ICl P1recwry Assullutt·c or. 

pursuant tO written llg.rCeii1Cnl, ~mnt grcatt•r flcXIUihty Il l tiW IISC of tht• tlata 

subject to proper compensation. 

c. If Directory Assistance IS a scparntr retail scrv1cc proviCkd by Spnnt, Spntll \'.'Ill 

allow wholesale resale of Sprint DA scrvicr . 

f. To the extent Sprint pro\'Uk~ ()u·t·r iOI)' 1\~~ISIItll\ ,. MTVI<<' , l 'IIITI<T wlllpl\wldc 

its listings to Sprint vm cla1.1 .uul prOCt's.'k'd thrn·l,'l')' .t~~~ ~t.w~r lrr!ls 111 

accorclancc with nnn)(rced upon Industry formal. Sprml shalllllclude (.',1 rncr 

listings in its Directory Assistance dataoo.~ . 

g. Carr ier has the ri~ht to hccnsc Spnul uni.Juntllcd .lll'<'<' h'l)' dnlnh.1sn .wd ·' "" 
datalmSCJ and UliJizt• lht llllll the J.li\)VlSIOII of II ~ ll\V II ();\ SC IVICC. T11 lht• l' XIt'lll 

that Carrier inc ludes Spnntlistiii.'(S 111 il.s owu llu\·t·tor)' A~.~•st.ulCc d.u.ll•·'"'· 
Carrier shall make Sprint's dnlil .1\',u labk 10 a nynll<' t'llll lll,'( t':nl l<'r\ PA 

h. Spnnt wi ll mnkr avnclnhlt· 11• 1.'1111 1<'1' all PI\ ,....,''",. ''""·'"'''""'"I ' ,.,, ·' '" ' " 
diSCI'I IIIilllllOI)' ha~l ~. 

1. When l't'qucsted by Carnrr, untl lf tcchnic.tlly lt·.1 ~1hlc-. Sprull Will 1\1111<' 1.·.1111<'1 

customer DA calls to Carrlt' l' Ill\ n•ntert. 

t:! 
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2. Business ProcC$SC.S 

a . Sprint will , consistent with Section 222 of the Act, update rurclmnintain thr IIA 

databJse with CarTier data, utilizin~ the s:une proccclur\:S 11 uses (or its own 

customers, for those Carrier customers who: 

Disconnect 
ln5tall 
Are Non-Publuhed 
Are Non-Published/Non -t istcd 

b. Carrier shall bill its own end-users. 

Chnnll.C Carner 
"Change" or~krs 
Are Non-Luted 

c. Carrier wrll be billed man agreed upon standard fon11.11 . 

3. Compensation 

a. When Carrier i.s rebranding the local servrcc of Spnnt, clrrcctory a.ssrstnnce tlmt 

is provided without separate charge to end-users will be provrdt'd to C..:arnt'r 

end-users as part of the basic wholc.ule localscrvrr.e, sul>jt'ct to any addi tional 

actual expense to brand the service with Carrier's brand. Whcrc DA is 

separately charged as a retail service by Sprint , Carrit'r shall pay for DA servrcc 
at retail less avoidt'd cost. 

b. Sprint shall place Carrier end-users listings in its directory nssistnncc database 

for no charge. 

c. Sprint shall, subject to Section 222 of the Act, a.s enacted or hereafter amended, 

make its unbundled directory a.ssistance database available to Carrier. 

d. Any additional actunl tnwking costs rreccssury to pr'Ovrdr a Carner lmrmlccl 

resold drrcctory assistance service or rou tmg to Carner's uwn drrcctory 

a.ssutancc service location shall be pard by C11rncr. 

D. Operator Senlees 

I . General Rcquirc r11er11s 

a . Where Sprirrt (or u Sprint Mliliatt· orr behalf of SJJnntl pmvrdcs operntor 

services, a t C..:arrirr's rc·quest (suhJrct rn 1111\' ~·xl\rUIJ>t ))''1~'111 c.rp:rclly rcstnHnhl 

Sprint wrll provrde to Carner, Can·u.-r hr.urclcd opcraror -crvrcc ,u p.mry wr th 
the operator servrccs Sprint m:tk~·s avarlullk to us nw11 c11d rL~rs. 

b. AI Carrier-'s request, subJeCt to any cxrsunx ~ysrcm capat lly restraints , Spnnt 

will route Operator Scrvrt:c trafiic of Carner's nrs1o11wr' ltl tlw Carrarr's 
Opcnrror Scrvrcr l'<' llll'l'. 

c. Sprint shall provide: oprrator scrvrcc features to nrl llllk rlw followur,l(: (rl local 

call completron 0 - and 0+, billed to calling carets, brlkcl w llcct .• mc1 hrlkd to 

third party. and (ii) billable tunc aud chal';(e~ . ~· rc. 
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2. Compensation 

a. Sprint shall prov1de operator services for resale nt wholesale prices. 

b. When Carrier requests Carrier branded Sprint operator services for resale nny 

actual additional tnmkmg costs IISlOCia ted with Curner brnndins shall be p:ud 

by Carrier. 

c. Tite Parties shall JOmtly estabhsh a procedure whereby they will coordanat.e Busy 

Line Verificat ion ("BLV") and Busy Line Verilic~tll onnnd lntcm1pt ("ULVI") 

services on calls 'between their respective rnd·u.scrs. BtV 11nd BLVI inquirirs 

between operator bureaus shall be routed over the appropriate trunk groups. 

Carrier and Sprmt will rec1procnlly provide aclcqunte conneclivity to facilitntc 

this c.tpability. ln nddition, upon request of CniTil' l', Sprint will nu1kc available 

to Carrier for pu rchase under contract !ltV and lit VI services at wholc.'llllc rule$. 

VI. ADDITIONAL Rt:SPONS!BIUIIF.S OF THE PARTU;s 

A. Cooperation on Fraud 

t. The Parties agree that they shall cooperate with one another to invesh)<tlltc, 

minimize and take corrective action in c.t.scs of fraud. Tite l'art ies' fraud 

minimization procedures an: to be cost effective ancl1mplemcntt'd sons not to 

unduly burdt'n or harm one Party as compared to the other. 

2. At a minimum, such cooperation shall include, when allowed by law or 

regulation, providing to the other Party, upon request, infonnation ronccnllll)o\ 

any end-user who tcnnmates services to that Party without paying a ll 

outstanding charges, when such end-user seeks service from the other Pnrty. 

When: required, it shall be the responsibility of the l'nrty seck i n;~ such 

information to secure the end-user's permission to obta1n such infnrmailou. 

B. Proprietary lnrormallon 

I. During the term of this Agreement, it may be necessary for the l'a111es to provide c11ch 

other with certa in mform11tion ("Information") considered to be praVIIk or propm·t111y. 

Titc: I'Ccipient shllll protect such Information from clutnhullon, chsclosun: '"' 

dissemination to anyone except liS employees or contmttors w1 th u rwcd to lmow such 

Information in conJIIIICtlon hcrcw1th, except as otherwise authonucl1n wr11 111~. All 

such lnformatiou shalllx: in wnunx or other tan,l(iblc formnnd clcurly mnr·kn l with 11 

confidential or propnctary le~cnd . lnfonnntion conveyed tll'n lly ~hall be rlcSI)<tnntecl tl$ 

proprieta ry or con Iiden ual a t the lime of such ornl convc)'llnt•c and ~hall he rcclm t'cl II• 

writing w11h111 30 duys. 

2. Tire Parties will not have an ol>h~nllon to protect any por11on of Information wh1ch: (Ill 

1s mndc publicly uvnilnblc lllwfully by a non-Party to tim A,l(rt't'lncnr: (bl 1~ lawfully 

obtnlned from any $011l'\'c or her rhnn the providin,l( l'nr·ty; kl 1S piTVIou.;!y k11own 

wllhout a11 obhgallon to keep 11 confidential; (d) IS relc.ls~:cl by the prov1d11!.'< l'arty 111 

wntin~, or (c) is requ1rc:d to be d1.sclo.scd pursuant to a su!Jpoc:nn or o1her process or 

order rssucd by n cour1 or adminrstrntivc: agency hnvin~ 11ppropnntc JUrisdiction, 

provided however, that rhe rcCIJ)Icnt shall ~ivc prio~ notit'c to tht· provid111,1t l':1rty n11<l 
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shall n:asonably cooperate if the providang Party deems it necessary to .seck protective 

a!TlU\gements 

3. Each Party willmnkc copies of the Information only u.s necessary for its usc under the 

temu hereof, at1d each such copy will be marked with the same propnetnry notices as 

appearing on the originals. J:ach Party agrees to usc the Information solely it1 support 

of this Agreement and for no other purpo.se. 

4. Alii'C(X)rds and data rcce.ivcd from Carrier or generated by Sprmt us part of its 

requirements hereunder, including but not limited to data or rccorru which nrc 

received or generated and stored by Sprint pursuant ••lthis Axreement, shnll be 

proprietary to Carrier and subject to the obligations specified in this Sc ' lion. 

5. The Parties acknowledge thai Information is unique and valuubk, and that d1sclosurc 111 

breach of this Agreement will result in Irreparable iryury to owner for wh1ch monetary 

damages alone would not be an adequate remedy. Titercfore, the !'artie~ n;<r<:e thnt in 

the event o( a breach or threatened breach of confidentiality the owner shall be cntitkd 

to specifiC performance and injunctive or other equitable relief as a remedy for any 
such breach or anticipated breach without the necessity of posting 11 bone!. Any such 

relief shali be in addition to and not in lieu of any appropriate rclit'f in the way of 
monetary damages. 

C. Law Enforcement And Civil Proc:as 

I . lnt.ercept Device.~ 

Local and federal Jaw cnforcemcnt agenc1es periodically rcquc5t mfon nauon or 

assistance from local telephone .service providers. When ellhcr Party rccc1ves a request 

associated with a cuJtomer of the other Party, it shall refer such request 10 the l'al1y that 

serves such customtr, unleu the request dirccllthc rcccivnl;( J'arty to attach a pen 
regiJter, trap-and-trace or form of intercept on the l'arty's fllclhllcs, 111 wluch l':!M' that 

Party shaJJ comply with any valid request. Chnl')(es for the intn wpt shall lx· 111 S~mut 's 

applicable charges. 

2. Subpoenas 

If a Party receives 11 subpoena for infomurllon cortt·ernm;,t an cucl · 11~·r lh,· l'.u I)' kll<'"'~ 

to be an end-ul!Cr of the other J'arty, it shall refer the subpoena back"' lh<· rcljuc:<~ll ll,'< 

Party with an indication that the other l'ar1y is the rcspomihk t 'o111p:ruv. unlrss til<· 

subpoena requeJll records for a period of time dunnx whtch th<· l'.ul\' w.1 ~ lht· n111 

Ul!Cr's .service provider, in which cn.se thc l'urly wrll rcsp.Jncl 1o .u1v ,., ,11.1 ,,·qu,·sr. 

J. Hostage or Barricudcd Pe rson~ Emergcnc 1c~ 

If a Party receives a request from a law enforcementnxcncy fM 1<'1111"-'"''rv 1ntml>t-r 

change, temporary disconnect or one·way clemul of outlx>und ,·,r ib " '' ·'" t•nd 115-l'r ••I 
the other Par1y by thr receiving P11rty's switch, that !'any w1ll comply wuh auy v:ahtl 
emergency request. However, neither rttrty shall be held liable for any ,lt111ns or 

damages aruing from compliance with such requests on behalf of th<· othrr l'.rrty's end · 

user and the Party l!Crving such end-ulC' r a~rees to 111dcnrmfy 1111cl holc1 1hc otht· r r .u1v 

harmless against any ancf till ~uch clauns. 

IS 
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D. Publicity 

Neither Party shall produce, publish, or distribute any press release or other vublicity 

referrill8 to the other Party or its Affihate.s, or to th1s Agreeno~ru, w1thout the prior 

written approval of the other Party. l:nch Party stutll obtam the other !'arty's pnor 

approval before discussing this Agreement in any press or mt·din intetv 1ews. In no 

event shall either Party mischaracteriu: the contents of chis A~recmcnt 111 any pubht· 

statement or in any rcprcJentllt ion to llgovemmental entity or member thereof. 

VII. FORCE MAJEUBE 

Neither Party will be liable or deemed to be in dcfuult for any delay or fn1lure 111 

performance under this Agrcer.~ent ior an mtem1p11on in scrvtce for wh1ch 11 had no 

control re.sullif\3 directly or indirectly by reason of fire, Oood, earthquake, or hke act~ 

of God, explosion, war, or other violence, strikes or work stoppa_l(es, ''r any 

requirement of a governmental agency, or cable cut by 11 thir-d p11rty, prov1dcd the l'1111y 

so affected t.altu all reasonable steps to avoid o r remove such CIIUSC of non· 

performance, provides immediate notice to the other Party scttm~ f-:>rt h the wuun· 111 

:Such claimed event and ~he expected du r11tionthcreof, 1111d rcsurncl J)I"'VUIOII of sctvtcc 

promptly whenever sucn causes arc removed. 

VIU. UMJTA.DON OF LIABIUTY 

Except as otherwiJC set fot1h in this Agreement, nei ther l'11 rty sh11lll>e responsible to the 

other for any indirect, special, con.sequential or pumtivc: danm;.tes, md udtng (without 

limitation) darn&&e.s for loss of anllclplltt'd profits or revenue. lol-t of )(ood wall, loss of 

cwtomers, or other economic loss in connection w1th o r ansm~ from nnytlung sa ad, 

omitted, or done hereunder (collectively "Consequential Damn,l(cs"), whether nrism:< 111 

contract or tort, provided that the foregoing shall not hamt n p1111y'.5 oblt~11t1on uttdtTIX 
to indemnify, defend, and hold the other party hamtleSl ngauut umounu paynblc to 

third parties. Notwithstandmg the foregomg, 111 no evt"nt shall Spnnt 's hnbthty to 

carrier for a ~ervice outage exceed on amount equal to the propot11onute dmr:<c lor the 

~ervice(s) or unbundled elcment(s) provided for the JX'ri()(l dunn~ wluc:h thr St' I VI('t' 

was affected. 

IX. INPEMNJFICATION 

A. Each Party ag.ree.s to indenuufy and hold hnmlless the Nhrr P.u1v front :tuol a;.:.un'l 

claims for damage to tanstlllr Jlrl"$011!1( 01 rc:a l prop!' I ty .uadt.'• I"'' "'''·•l•n.tuttn .... '"'3 
out of the negligence or wtllful act or omt$.~ton of tht· nulcnuul \'n•.'< r.ul\' ,,, 11~ ·'.'t''n". 

servants, employees, contractors or rcprescntnllvl'S. To the extt' JII no1 vrohthttcd hy 

Jaw, each Party shall defend, indemnify,and hold thl' other l'lt l'l )' l uannlt·~~ n,'(•llnst .u•y 

loss to a third party arising out of the ll<'l(l igencc o r wall fu l 111 t$C.'Hnducl by such 

indemnifying Party, its agenu, or contractors 111 connection wuh ol .~ pnwo~ll'n ot SC:'f\' 11 l ' 

or functions under this Agreement. In tht· case of lin)' to~~ nllt'.'(t·d ''' '"·"~~' hv ·' 
Customer of ei ther Party, the Party whose:· customer lllk,'(l'd Mtdt ''"~ ,to,olltmlcmnoty 

the other Party and hold it harmless n~IIIIUtany or 1111 of such loss 11lk)(crl hy c1tch nnd 

every Customer. The indcmmfymg J'any under thts Sectionn:<rc:cs to cleft" tid may sull 

brought against the other l'llny - ellhrr mdavidually ut JOt nth• w11h rhc lllf1rmtur\·ut;< 

r'iii1Y • for li llY J UCh lo.,s, IIIJIII')' , hnhthtv, rl11 1111 or tk11111111 l. Tht• llttktlllllfll'tll ', ll1\' 
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agrees to notify the other Pan y promptly, in wnlln~, of any wr·rtten clarnu, lawsurts, or 

demancls for which it is claimed that the indemnifying l'any" resJX>Itslblc under thi.s 

Section and to cooperate in every reasonable way to facilitnt c defense or settlement of 

claims. Tile indc:mnif'yins Party shall have complete control over defense of the cax 

and over the temu of any proposed settlement or compronuse thereof. Tite 
indemnifying Party shall not be liable under thrs Section for sell lcment by the 

indemnified Party of any claim, lawsuit, or demand, if the 1ndcmnifyin~ l'any has not 
approved the xttJement in advance, unless the indernnify1n~ l',,ny has had the defense 

of the claim, lawsuit, or demand tendered to it in writing nnd has failed to assume such 

dcferue. In the event of such failure to assume defense, the indemnifying Party shall be 

liable for any reuonable xttlemcntmndc by the indemnified l'nny without approval o! 

the indemnifying Party. 

B. l:ach Party asrecs to indemnify and hold hnmtleM thr other l'11ny from all claurs and 

damages aruing from the Jndemnify1ng l'11ny's dti!Contlnu,rn<'e of serv1ce to one of 11.s 

end·uxrs for nonpayment. 

C. When the lines or xrvices of other companies and carriers arc used m cslabhshlll,lt 

connections to anc:llor from points not reached by 11 Pany's lures, neither rany shall be 

liable for any act or omiuion of the other companies or carriers. 

D. In addition to its indemnity obliptions hereunder, each Party shall provide, in its tarrffs 

and contracts with its cwtl:'mers that relate to any Tclecommumcations Service or 

Network Element provided or contcmpiRicd under this Asrccment, that in no cax shall 

such Party or any of its •gents, contrn.ctors or others relrtinrd by such partie" be liable 

to any Customer or third PJMY for (i) any loss rela trng to or nmrn~ out of th is 

A&reement, whether in contract or ton , thai cxct'rds the amount such l'any would have 

charged the applicable Customer for the servicc(s) or funcllon(s) tha t ~ave nse to such 

loss, and (ii) consequential dan .. ges (IU def ned 111 VIII. noovc). 

X. ASSIGNMENT 

A. I( any Affiliate of either Party succeeds to that pon1on of thr lnuurc55 of such t'.rrty thnt 

is re.sponsible for, or entitled to, any righu, obligations, dlllrcs, or other rnterests under 

this Agreement, such Affiliate may succerd to those n~llls, ohlrxa t1ons, dut ics, nnd 

interest of such Party urtder th is A~reemcnl . In the cvr 111 ui .uw such su<cCSSIOn 

hercl!n~r, !lle successor shall expressly undennkl' 111 wnunx I<• rhc othrr l'an)· the 

performance and liabil ity for those oblrxataons and duties a.~ to whrch rtrs succced1n>: .1 

Pany to this Agreement. Titercaftc1, the succc.s-"Dr l'arty shall lx deemed Carrier or 

Sprmt and the orr~rnal l'11rty <hall I"" l't'hr\•cd 01 "" h tlhh:<.IIWns and dulles, cxcqll hll' 

nmllers a rismg out of event~ OCt un "~" pn<>r to th•· ot.ll<' ••I "" h un<1cn ak1nx. 

B. Except as herein before provrdcd, and cXC<'PI 101111 .rssr,.lllltt· ur tWrftn t·cl :.olcly to 
moneys due or to become due, any assrAnrncnl 01 I Ius 1\)(rccrm·nr or oi th(· work to lx 

performed, in whole or in pari. or of am· other rnrcrcsl ot .t l'.ttt )' hereunder, wrthout 

the other Pany's writtc:11 consc111. whrch t<on)CIII sh.rll 111>1 I>< """'.t'ltc11l•'" ly wrthhdd or 
dcl:~yed , shall be void. Il lS cxprc551y a;otrccd thai uny aSSIXII IIl<' ll l •'I moneys shall be 

void to the extent that it allt'mpts to rmposc addrllonal obh~allom or her than the 
payment of such mont'ys on lht' other rarty or the .155rgut>c .rddrtronal to the payment of 

such moncoys. 
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XI. PISPllfE RESOI.llDON 

A. Other Than Billing · The Parties recognize and asree that the Commission luu 

continuing ju risdiction to unplementand enforce all temts and conditions of th is 

Agreement. Accordingly, the Parties agree tha t any d ispute ans111~ out of or rc!atinx to 

th is Agreement that the Parttes themselves cannot re30lvr may lx sul.mutterlto the 

Commission for rc301ution. The Parties agree to seck expedited re30iution by the 

Commission, and shall request that re30iution oocur in no event later than sixty (GO) 

days from the date o( submission of such dispute. I( the Commission appoints an 

expert(s) or othcT facilitator(s) to assist in its decision making, each party shall pay h11lf 

of the fees and expense5 30 incurred. During the Commission proceeding e.-:ch Party 

shall continue to perform its obligations u nder this Agreement provided, however, that 

neither Party shall be rcqutred to act in any un!awhl fashion. 'Otis provision ~hall not 

preclude the f'llrt ies from seek in:< relief available in any other fonmt. 

B. Billing 

I . If any portion of an amount due: to a Party ("the: Htlhns Party") undei" th ts A~rcen~e ut ., 

subject to a~ fuk dispute: !Jet ween the Parties, the Party btlled (the "Non-l'uymx 

Party") shall within thirty (30) days of its receipt of the invoice oontainins such 

disputed amount give notice to the Billing Party of the amounts It disputes ("Disputed 

Amounts") and ir~elude in such notice the: specific details and reasons for disputing 

each item. The Non-Paying Party shall pay when due all undisputed amounts to the 

Billing Party and. The remaining balance of the Disputed Amount not paid shall 
thereafter be paia witlt appropriate late charges, if uppropriatc, upon fin.,l 

determination of such dispute. 

2. If the Parties arc unable to rc30lve the: tssues related to the Dt.sputed Amounts 111 the 

normal course of business within th irty (30) days aner delivery to the fltlhus Party of 

notice of the: Disputed Amounu, each of the l'arties shall appoint II destgnatcd 

rcpresc:ntJ:tive that has authori ty to sett le the d ispute and that is at a higher level of 

management than the per30ns with direct rcsponsibtlity for administration of thu 

Agreement. The designated t-eptorsentatives shall meet a• often 11s they rea30tutbly deem 

necessary in order to discuss the dispute and negotiate in gcxxl fuith in nn effort to 

resolve such dispute. Titc specific forma t for such discussions wtlllx left to the 

discretion of the destgna tccl rcpresentattvcs, however all rea30nablc requests for 

relevant informntton made by one Party to the o ther !'arty shall!x honon·cl. 

3. If the Parties arc unable to t't"30ive i.ssues related to the Dtsputc Amounts wtthtn tlu rty 

(30) days .tfter tht• l'nntt's' .tppouttmertt of desi~tutterl represcntattvrs pursuant to 

subsection 2, then etther P:trty may file 11 compliant wtlh the Conmnsston to resoh·c 

such issues or proceed wtlh any other t'cmedy pursuarttto law or cquny. The 

Commission n1uy dit·cct pnymcnt of nny or nil funds plus npplkahlc lnt,· c!un~~cs ''' bt· 
paid to ellhet· !'arty. 

XII. MISCELLANEOUS 

A. Governing l.aw · 'Otc l'aruc.~ n.v.rcc tltut thts Agreement shnll be construcd ut 

accordance with and ~ovcnwd by the laws of the Stall' whet"<' the t ·e~tlc sctvin· t S 

provtdcd. 
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fl. Compliance With Laws • Both Part ie.!! agru to comply with all applicable fedc:ntl, Jlatc:. 

and local laws, including, bu t not limited to the: Communications Act of 1934 as 

amended. 

C. Notices • All notices required or permitted to be given here under shall be in wri ti n~ 

and shall be deemed to be effective as follows: (i) by hand on the: «ate delivc:~d; (ii) by 

certified mail, postage prepaid, retun1 receipt requested, on the date the mail is 

delivered or its delivery attempted; (iii) by facsimile trammwion, o n the date ~cc•ved 

in legible form (it bei~~g agreed that the burden of proof of receipt is on the sende r and 

will not be met by a transmission report generated by the sender's f11csimi le mach ine), 

or (iv) if x nt by electronic mes.sagir1g system, on the date that electronic message: is 

received. Notices shall be g iven as follo ws: 

If to Sprint: 

field Services Manager 
Sprint· norida, lnc. 
555 Lake Border Dr. 
Apopka, n 32703 

If to Can ic:r: 

Toby Wilson 
Comm South 
101 [ . Randol Mill Road, Suite l Og 
Arlington, TX 76011 

Either Party may change its address or lhc: person to receive notices by a notice: g1ven to 

the other Party in the manner set forth above. 

D. Good Faith • TI1e Parties agree to ux their r-espective diligent and sood faith efforts to 

fulfi ll a ll of their obligatiom under this agreement. The: l'art ies rccogniu, howl·vcr, 

that to effectuate all the purposes of the Agrument, it may be necessary e1ther to enter 

into future agrumcnts or to modify the Agrument, or both . In such event, the rnrties 

·~to cooperate with each other in good faith. TI1is Agrument may be mod1fied by a 

written instrument only, executed by each Party hereto. 

1:. Headings · The headings in this Agreement arc inserted for convenience and 
identification only and arc not intended to interp~t, define:, or lmnt the scope, rxtl·n t or 

intent of this Agtttmcnt. 

r. Execution • TI1is Agreement may be executed in one or more counterp11r1s, 11ll ot wh1ch 

taken together will constitute one nnd the same instt·umcnt. 

L:. Benefit • TI1e Parties agree that this A_ltrccment is for the sole benefit of the l'lu1~t·.s 

hereto and is not intended to confer any nghls or benefi tl on any tlurd party, 1m huhnx 

any customer o{ either Party, and there arc no third party bencficaaracs to tlii ~ 

Agreement o r· any pan or specific provu1on of thi~ Ag•'Ccnrcnt. 

H. Survivorship • Sections VI, VIII, and IX shall surv1ve tcnninahon or cxp1m11on1't tim 

Agreement. 

I. l:nllrc Agreement · nus Axreement constitutes thr enti re 11xrccmeut l>etWITII rh,· 

l'an ies and supersedes 1111 prior om I or wnttcnngrcemcnls, l'cprc.sc ntnllou~. ~t:l t<" lll<"lll ~. 

negotiations, understandings, and proposals with respect to the subJt•ct nulttt·r ht" l\"<'f. 
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IN WITNESS WHER£Or , the Partie.! hereto have caused this A:otrcemcnt to lx e-xec uted 

by thcar respective duly authorized rcprc5entatives. 

SI'RINT CARRII:R 

/'. v 
By: ~~ vJ~ 
Name: JQ~ VJ 1 '- J ...__ 

Title: J 

Date: 1 ' ~..s> - q 1} 

r <f' ) t..Q 

. "r-o~' 
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STATE 

florida 

• • 
l:xhcl>it I 

Sprint Local Services 1\esale Discounts 

DI:S<..:RWfiON 

All Other Discount • CATtGORY I 
Opcra,or Assi$tancc/DA Discount -
CATEGORY II 

DISCOUNT 

I !lAO%''' 
12. 10% ·11 

Note: (I ) Dtscount rates are subject to c h.tn,V.t' ll.c:~ed uponl.'onllllt~'"'" , """·"' .11111 

proceedings. 
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t:xhibit 2 

Oalcni1g 

Company will follow the industry xu ide lines defined by the OJ'dering and Billing rorum (OIIf) 

for the ordering of Local Service using 111 Clcctronic Data lrllerchlnge (£01) electronic 

interface for the Local Service Requc.,t l'orm (l.SR). Company hiU made the nece$Silry system 

modifications to accept the LSR, version I, •nd is av1i11ble to discuss a jointtcstiug aud 

implementation plan. The actual implementation date will be dependent upon spccrfic testing 

~uirements, but will a 75 day period should be expected. Version 2 of the LSR is expected to 

be implemented by year end 19,7. Implementation for later l.SR versioru will lx reviewed on 

an individual CIISC basis as the guideline~ III'C developed by 0 1Jf. 

l'rc·Ordcrin.g 

Company will follow industry guidelines, IS they Ire defined by the 0 8f, (or the pre ·ordenng 

validation requested by Canier. Company Is actively working toward implementing changes to 

the operational support systems that wrll facilitate the impleme ntat ion of clcctronrc interfaces 

once standards are defined. Company plans to rmplcment the OBf gu~linu.wrthin 12 

months of final closure date. 

In the interim, until industry guide II~• a re developed, Company will make available for 

Carrier's usc a web browxr applic1tion th11t will allow certain electronic tran.mctrons to occu·r. 

These: transactions include: 

• Limited CSR infomiAtlon 1nd 11varlable scrvrce and fc.atu res 

• Address validation biased on telephone number input 

Company will work with Camer 111 the rntcnm to develop proccs.scs whrch will ailow Carner 

to get the prc·ordering validation lnfonllltt ion trs q uickly IU possrble. 
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• 
In a normal mode, Company will exchange u.•1:1gc record.t with Carrier 111 r.xchanxc Mt·ssaxe 

Record (EMR) fom~at wing mag tapes. As an ophon, Company can forw1mlthat us:txc vm l'ON 

o r Network Data Mover (NOM) technology. 

lltZ/tiN lnfo17UIItkm 

Company, in the interim, will bill local resale services in the Company's Customer Reco rd and 

Billing (CRB) system with a transition k> OBF dcJincd Billing Output Specifications (80S) 28 

s tnndard.t by 12- 1-97 . 

.limit Mallawnctll 

Company will provide a projecc completion date for implementation of clcch'Onlc 

communications for the exchange of fault management infomaation at the time industry 

s tnndard.t go to final closure. The eJectronjc interface will be implemented within twelve: 

months of the indwtry standards being defined. The Electronic Communication 

.Implementation Committee: O:CIC) standards call for the use of an elect rome lxuldlnl( l(ltlcway 

·using Tl.227 and Tl.228 standards. 
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