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CRITICAL DATES : 3 0 -DAY SUS I' ~NS I ON DJ\T 1•: : WJ\ I VED 8\' THB COMPANY 

SPECIAL UISTRU~IOHS: S:\PSC\CMU\WP\ 9B0162TL . R04 

CASP. AJ\CKG~OIIND 

On January 16 , 1998 Fr u nL 1r·J ('o,r:.r: .. dll•· .. t i••II:J o f t he South , Inc. 
(Frontier or the Company) f i l ,:, ! . 1 t " I t J J l i 1 i ng t. o add Centrex 
Servi ce and Toll Restrictions. 

PISCUSS ION OF u;~aJE!i 

ISSQE 1: Should Frontier's P•, •Ji<J:;•··l l , 11 1 f l f i 1 ing to add Cent rex 
Service and Toll Restrictions b•: •JH>~ ,,v• ·t.P 

UCQIItENDATIOlf: Yes. The p1 "I" •::• ·d ~ ·•I . t f f 1 1 i n g t o add Centrex 
Service and Toll Reetric:tiou:..; ::ll<Hdd } .. · .q·t ·t•tV• :•i , wi t. h an effective 
date of March 10, 1998. (MuslJ••lwl ~tt•·, c .. r,_.l. l 

S'fAlfMALXSIS: Through its t.J 1 df !:l.ill'J, att a c hed hereto as 
Attachment A, Frontier seeks i.ippl ,,v., l r u ..lJd Cen t rex Service and 
Toll Restric tions in the Compo~ ny' :; ~: , :l •:;< ' l i l ... r· Serv ices Tar i ff . 
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DOCKET NO. 980162-TL 
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Centrex $ervice 

The Company's Centn·x S•·lVl• ··· 1:1 .1 central office based 
business communications scr·vic·· wh it'h J • J ••vid1; ~; capabilities similar 
to those offered on a Privdll::' til.d lt•:lt Excll,~n~Je ( PBX ), but without 
requiring awi tching equipmC'nt < .,, t t;. · ,.,l ~ ;t onh.: r ' s premises . This 
service will integrate all ot <.~ l!u!.>l rw:..;:; c:us tomer · s 1 ines into a 
single telecommunications system . All C.::nt rex 1 ines wi 11 be 
equipped with the following standard f ,_.at un.:s: 

1. .. 
3. 
4. 
s. 
6. 
1. 
B. 
9. 
10. 
11. 

Dual-Tone Multifrequency Si<Jn.ll i nq 
Direct Inward Dialing 
Direct Outward Dia 1 i WJ 
Business Group Autr)m.Jt. ic l•l•·r.t • t i• :ri Outward Dialing 
Intercom Dialing 
Call Hold 
Three-Way Calling 
Call Transfer 
Distinctive Ringing 
Call Pick-Up 
Regular Hunting 

In addition to the above standan.l f t.:<.~l ut ··:; , cJt twr o ptional features 
may also be selected by the busi rwGH , . ,1: ; t .,m,., .. 

The purpose of Frontifn ':,; t 1 111• 1 1:; t u tariff the general 
rates, terms, and conditions f ur C•·11t t ··x ~;"rvic~. Currently, 
Centrex Service is offered to !..ii x l •u: : Ill• ·:..;:; customers on an 
individual case basis (ICB). In a11 d l () ll L'. ' rn..1ke sure that future 
customers will be charged Dtand.udi ;(.f·d t .d ··~ ;. Front i('r is now 
tariffing Centrex Service. ThP I" "!'"'''' J ; 11 · ·: • .. ". t ht> ac~me rates 
that Frontier's ICB busine:;u •·u:;r •• u, •. ,,, ··ii ll •·ntly pay ; therefore, 
Frontier is not proposing c1ny 1<.1t•· I.: L , AJ l'J• :S for its existing 
cu9tomers with this filing. ln uddlll un , Frontier does not 
currently anticipate any new c·:stum•·1:: :::• n : li:J up for Centrex 
Service because of this filing. 

Frontier's proposed Centtex ::··•v: · ··· ,.~ti'H are ronsistent 
with the rates that have been appt·ov.·d 1 .. , ·>I I;• ·J u-:ca with similar 
standard feature packages. As utJt,,.d .tl·••'"·· t h· ·J•· iu no revenue or 
rate impact on Frontier Or ita cun·•·llt r·tr: :t · .:: .. ·J ;; . Tll ~ J · efore, ~taff 
recommends that the Commission app1uvo · Ft• •r. t l•'l 't: ttlriff filing to 
add Centrex Service as a stand.J.rd uf t l' t ' lll 'J. 

Toll Restriction 

Toll Restriction is a S l · r v ,, ., . ..... 11: · ·t. ··n. •bl •·s customers to 
restrict certain types of outgoin<J c ull:; ! t •;n b·~ing plac ed over 
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their exchange lines/trunks. Th;:: ::•·tv:c·· 1s ava1lable to basic 
exchange customers with indivJdu .• : I•·:>id•·rtce lines or business 
service, PBX Trunks, or Coin Tch·J·h··l·•· LJrws. Toll Restriction 
allows calls to Company nurnb•·l :;, :;u<'!J .w t•·pair service, Public 
Service Emergency numbers (911 l, or 1• 'HiU (·,ill ing. Codes that are 
screened (i.e., blocked) incl\~J··: 1•, (). 0•, DO·, 11•/0+), 411, 
976, NPA 900, IDDD 01+, and Il>l;l> 01: •. 'l"h·· monthly rate for Toll 
Restriction is $3.00 per lino·. 

Frontier has projt:clt~d l h.1 t t h• · .mnua 1 revenue impact for 
Toll Restriction will be a net iu··1··"~;·· •.Jf $6,084 .00. This will 
raise Frontier's ROE to -12.~4\, .. m lll•:t•·,w·~ of 0.2)\, assuming no 
incremental expense. St ... f f h. • :; 1 •: v i • · 'W• • • i t. t I{! revenue impact study 
provided by Frontier, and we t i ud t !..- •·::t i mo~t cs to be reasonable. 
Therefore, staff recommends th...tt t It•· t'•.!:.nt::::uuu ...1.pprove Frontier's 
Toll Restriction tariff. 

In conclusion, stat f t •.·(·c,n::!:.·ud:; that the Commission 
approve Frontier's tariff filiurJ '" t o~t ill (',.r,t t+!X S•!r·vice and Toll 
Restrictions. Staff believcH t 11.11 til'· ·•·1·1it ivn of these services 
will allov the Company to pt(Jvid•· tl~··::•: scx·vices at rates 
comparable to those charged Ly <..>th•·r· I.E•':; f<,r :..dmilar services. 

IUQB 2: Should this docket !J .. cl • ·:>• ··l. 

BBQ:IIJENDATIOtj: Y'es. If th·· •·· :'": .. ,:.;J·-11 ...app1oves staff's 
recommendation in Issue 1, tlli:; t..ul!t ::h .ulu Lc<...vme effective on 
March 10, 1998. If a proteBt i:: ! 1!•··i 1111thin 21 days from the 
issuance date of the Order, the t.n 1!! :;hc>uld remain in effect 
pending resolution of the proteut. II 1:<, t im•dy protest is filed, 
this docket: should be c 1 osed. l B· .wm. • 1. i 

aTAFF MAIJSIS: If the \ur;:::t:;:;ll>ll clpproves staff's 
recommendation in Issue 1, thin !.n1:1 :;h,,,Jld become effective 
March 10, 1998. If a prote.uL ~~; t:!··i wlthln 21 days from the 
issuance date of the Ord~r, lh•: t.";!: 1:h.,uld 1·emain in effect 
pending resolution of the prote:H I 1 r. 1 liT;• ·1 y J.H"Otest i a f i 1 ed, 
this docket should be closed. 
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,,.....,c-.-a·· ., ........... 
281._..P kA.,_ 
.......... -lMI! 

A. QENEIAL 

• SUBSCRIBER SERVICES TARiff 

C[NTRt:X 

....... 
Pwllllk s.r.tc. c-....... 

Sctell ... ll 
Orfs!ul S..C I 

I. C.... ilac...J Ofi"ICC baed buslftl'll communlc.IKWU 11ft'WICIWhidl pruvrdnupMMii&ics 
...., • ...._...._.on • Pnv.11e Branch b.chanac, bul ••dloul requirin1 twilchifta tqUipiMIII 
•11lene• Mif'l pmnlln. Ccnnx 1n~ all of1 busineu clllloiMr's lina in&oa sinPt 
... • • ..... ;, l}'lkWII. 

2. AU c-.. lila will oc equipped w1lh sWidard fearwn u ld fordli an 0.1. follow ina. 
,& ... 1 .._, re.ura m1y also be te6ecwd and genen.Jiy rnutl in ..wmonal dwps a 

I I ~iftld. 

B. CONDJDQNS 

I. A C.... cyawnn mllllluvc a man unum of two Centrex lines. 

2. 11w MiailluD cUrp pmod for !ICJYKn provided under lhas !Miff shall be for one 111011dl. 

). Ccaan ill offered tub,tee1IO lhr ava1l1b1hty of outside plan! .,.g.·..., Cennl OffiCe fKildin. 

4. One dlrwaclry lillin& is pro'#1ded wuhout ch•ge for each Ccnlftx ciiiiOmer. 

!. 1'hll c.-er may chooM to pay fill' lhr MrYM:C on a monlh-10-montb bail or unda a ~CrY ice 
~ p61a. A mandl-10-rnonlh clls&omer m1y, a1 any tUM, ~~:onwen to a~CJYKc cOMrKI pa.. by 
,..,.... die .if;llblc Kf'#ICC penod pian ... IC CUITt'lltJy In effKt. 

6. The lftOIIIIftJy ra&e for CUSiomen c,:h(I(Hmg !he \CI"'o'II:C penod pian IS IUar&nleed ii&MSI ftlepftone 
Comp.y 111i1Wicd dlaraes dunng r.be s.clcclcd scrv1tc colllJ'KI pcnod. 

JIIIIICIBy: Je«L.htce b O.Ciasued: Jwnwy 16,1991 
V icl Prnickal: • Soudlem Rca1on 

Er&aiwc: ________ _ ( lrder Number: ______ _ 
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f......,.C..•m'n:!Jllel 
....... & -211 ..... P III:AWftM P•bMc S..la c ... ..._ 

"---"·-~ ScW ... JI 
Orfpul a.. J 

CENTREX 

7. 5•' '-·- ....WCM ...... Ieliofts 10 lht Oflllll&i SCO'ICe lOnUK1 period ft llipuWied U -
a. 5 l Q-~will be !Wed under a new conncc or added loIn nillin& cCIIIIniCI, 

1....:1 upoa lite remaiaiq pmod of lhe IIIIUal conna. If lhe hac addiiiOI'I c....a dw 
a- W'IIOial Ceruro. line count to nceed the lhRshold oflhe liae COUIIII prniOU:It) 
...,....,. allliDa will be billed ar the rate for die iu)er line IIXGUftl. 

b. S· l 1 m lille *lleioal. resuiiYIIIII red1K11ons equal to or nceedina 1~ of me 111itial 
,._.,. _., connn.. will be cons•dem& a tcmunatiOI'I habiliry and tralld at ~pKifled 
in ....... billow. lrlhc ftd1K1101'1 causes lhe 101.11 number of linn to fallmloa 
~ •• lfUUII, all rernalllin&linn wtll be b1lled at ra&n for die ~m~llcr liDII U. -· I. TamiDllioll Li*lliries lhall be lrellCd u follows: 

a. If lite ICI"'ice il C-Meeled b)' die cuslomer after 1nll.lllauon of the len'IU. bul phOf to the 
; lltioa oftbe laVa pcnod. lhe custom~ \hall be obhpaed to pay atmniiWKIIII 

lilllllity dllrp. Tht"**e 11 cakulatcd by mult1plyinalhe mondlly ra&e b)' the 
,....ill mmsdu in 1hc canna penod 11mes fifty percmt. 

b. A CUIIOIDer wbo reduces lhe q~AMury of Cenun hnn under conna hu the follow1n1 
opliaal for 1hc durabolll Of the COIIU.CI penod. 

(i) Coalinue to PIIY an amounl cqua11o lhe monlhly rare fur die number of Cenue11: 
J&llllllllllinn lhal: 111e d1teonncc1ed under c~Jntnct. or 

(ii) hylefminalion chqc~ as detenbed 1n 11 ) above on die number of Centres 
lllban lines diiCOMected. 

9. CUIIDIIMn who subKribe 10 Cmun for more than 100 hne\ may. allhe Telcphofle LompM~y's 
dilcnltian. be offered cll.l&OIIIcr spcc1fic pnCinl on a co11trxt bam. rhc .-.e w1il be offered in 
wriliD& ID lite aa~~amcr for acup&l~Kc. An llldlvldu.al \~0'1ce atveemenl w111 spec1fy lhe lenllb o( 
lhe CCI8InCI period aDd 1hc wlicablc run. Widllhe nccpuon ol"lhe ru~lomer spec1fic nta, all 
ocher r-. dllrpa, aDd rqulalions spec1faed here1n \hall CIJflllnue 10 ipply 

1....-dBy: JelrL.-. Dase luucd: IU!uwy !6. 1991 

Efl'eaivc: ________ _ I lrt.lcr Number· ______ _ 
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r.lllc Senkt c ......... 
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B. 

10. 

II. 

12. 

13. 

14. 

CENTJIEX 

(C..'d) 

W... .-widl call Forwmlina or CaU Trwufcr. lhc Ceaaa n!IIGmCI' il mpan~ibte for 1M 
.., w oflhc lpplicable 1011 chirp for cKh billabte call COMC!Ctld ower lhc pi&blic MIWork 
•=-lhc Canrn IUbOII and dJc 11a11on a~wh~~:hlhc call is ........ The ctwp: ll lpplable 
10 ... call-.red. inchrdina the Call Forward~n~wt-up ull. u.-IPPiieiiD collecl and 
.,......,.... calls. which may be rdued • the IIUWtnftlllalioaa. 

n. Canrn tiDes for a Ccnbft cw101ner may tennln.IIC 11 raullipk locman., however, all 
e-n liDII in llw 1M1C puup 1111111 be sened by lhc _,..Central Off"tee. 

T'ldl.ui"C......, scnicc dra no1 include trnntnal cquipman on 1M CIIIIOIDCr's pranileL 
T..- eqpiprcnl may be CO\Iemi wader a le'pU'Ue lU'Iff, conrnca. Of may or may noc be 
pro~~illld by me cllllGIIIer. 

UDIIII..-ciflcal.ly eaempted. Centre~~; sen1ce shall be subJCCIIO all&eneral reaulalionsiPPIUble 
10 llw provilian of ten lee by the TcJ.cpboM Company as slalcd in IMaenerallU'IIf. 

C. pEFINIDQNS 

I. .,.,_. l ... rd INa~i~ti allows Centrex station u5en 10 directly ~ive 1ncomU11 calls wilhouldw 
., .. cor .. ...-... 

2. ..._, Drlmnlnl C..,._ ene.ln CcnrreJC Jl.U/On uJCn to caJJ ouuidc the Cetmn Bf0t1P dinaly 
widloullhc N'Menc:e of 111 aamdanl. 

). lm'a•r G,..p A.• .... tle lck•Uflcd Oul•ard DlaliDI provuin ukm1CIC.II1011 of ltM: call in& 
linl or 1M Cemrn Group bdlingtp1l01 number o!' b•llele calls direcled 10 the pubiK ftCIWork. 

4. lalllioc- Dll..liil.: allows Ccnttex sw•on usen lo tall othtr stauons w1thin lhcir Cc-nb'eiC 8J'O"PS ..,. ....... -.. ........... 
5. call HoM allowt a sLIIion user to place a call on hold 111 ordn' lO 1nitia1e 1 second call. answer 1 

wai1iq ull COitiUit pri'f'~ly Willi another party, or rc11un 10 lhc Pft'l'lou.Jiy hdd call. 

Effective: _________ _ Order Number: _____ _ 
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C. DEFJNIDONS(Conl'd) 

• SUBSCRIBER SERVICES TARiff 

CENTREX 

....... 
hbllc s.na c ...... 

ScW•iiJI 
Orif!aa!A.t• 

6. ,..._..., ~ allowt a1U11011 UK!' to add a Uurd pWI)' to In CJ.lllllll e&l~ and dlustnllblel a 
, ..... .._... COIIfcr'lftl:e between pWtlel at multiple IO<:artoru. 

7. c.l Tna.,. idlowt a ICalion UJCJ 10 trantfer calls to anocher tUIIOII by tlubinl the swi&dlftook 
and cliMilll die ..,fer.to nwnbcr. 

I. 011' ....... Slllk.• eublc a IC"Condar)' bu11aeu locarKXI 1o kUU tfte ..... Centmr. fc.aan 
IIIII ..n;.. • dac IMIII businns loca11011. The ~e~:ondary loabOns mal be Mn'ed by the urae 
Dililll C-.1 Of8ce. tiM: pnmary localKXI. 

9 Cal,........._ v • ..-.... CAll C1U.)cnablcs a s~1011 u~a 10 dawcn 111 iftccnt~~~ calls to 

....... I NJ Mllllblr. Actl¥111011. dcktavll!Ofl and &he fonrard-todcsllnallan lftconaufJDd 
by ........... 

10. Call Feftlrd ... ....,. LIM causes all calls to be tcdtnctcd to an lllftnalc staaion when tiM: 
caiWIIIDan ilbusy. 

II. Call,.......,. ... Doll't Auwcr alio-s all call~ thata~munatr to a uiCf's SWKXI to be redllected 
10m ·t - _.,. after a ~1ned number of nn1s. 

12. Call FOIWIIrd ... l.co. ... O.ly is .an option chat can be ulcd wllh any of the Call Forwlrdiq; 
f-.a (C&II Fonrlldin1 Vanablc. Oorll Answer. illld Busy Lanrl and allows only mcom1111 alb 
(calls lhMoriliMU' outside cbe Centtc~~: KfOUPI 10 be forwarded Calls from wtcbin cbe pou.por 1 

pnv. f.cility .w no1 forwarded. 

13. Cal FOI'WIIrd ... WNIIIIII Gro.p 0Diy IS i111 option that un be ullcd with any ofcfte Call 
Fonr..._ f.-urn CCaiJ Forwardang Varuable. Don't Answer. and Blily LiM: I and I'CSirica call 
tonr.dill& 10 only dinclory numbcn wnthan the ~c Crnln'll. poup, thus prnmttnl the 1t111011 
u. 6om fonran:li.nl a.lls ouU.1de 1he l"c:nt~"" gruup 

14. c.JI ,.,....,. ... Dtd.l•nt.-. Rl•1'-1•s a Call Forwvdmg LIM opuon "- aliows '~hon uscn 
&odi•intuiah bdwem forwarded .and non·fn....,.;srded call~. The d•st•nc•,ve nnainl pwncm IS rwo 
.t.. rinp. This option is auiJIICd to the b~ ur forwudmg stauon. but 1s acuve (rinp) on the 
f .... cHa--.... 

IIIUIIdBy: Jdi'L. McCillbee, Dale Inured: JNJMIO 16, 1991 
V6cl PNsidlnl· Soulhlm Rea•on 

Elf""•"'-------- I lrder Number 
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........ 
P•blk Senft Co••-

MW•Ie21 
Or!tiuiSIIiMI5 

''· Cal Plm-&Jp,...aillaiUliOf'IIIKf to answer .ncom•nA Cllll direacd to another stauon ••dlinlbe 
II.'De pick-up poup by diaJina an acceu code. 

16. Dll.., Call Pld .. p fill• .. ,.. •• mab~ a ~w•on uKt 10 _,_a ull thai IS nnaana• 
_... _.. widlia dw: Centrex group by dWang an access code and the nn&lftl IUIMIII nYmber. 

17. Cal W~ prov-. a bwll of lone lu mform 1 tliiMJn u~~er ••lh auiJ alreNy 111 proareu &hal 
_.call il •ailina to be Mtwered. The IWIOfl UICJ may answer dM wanin& call by han11111 
• « ..... 1M swftCblaooi.. 

Jl. CIUCIII Cal Wa~ allows a ,talwn uKr. on a pn·CIII bruit, 1o deacuvace Cell Wa111111 by 
d .......... codc. 

19. V....,.,.. P1 II U.. &i)owsa SLIIM)OI UK'I JO lllhlbll 11111'\111011 fearurn ~h a> Call Waitin& and 
ap..ar V~ wllich arc darecled ta !hal hne whm 1111 My. 

20. 0. NM ....._,. aUows a1U11on UJCI to prevcn1 mconnna calls from nnama ., h11iher swton by 
~I cban w a wne or reconkd anno~o~ncrmcnt Th15 fean&rc un be o"ered wnll a PenonaJ 
l~licaian Number (PI'N) ovemde opuon !hal Klectcd U1lkn an dll!l1o ovemdc Do Nol ...... 

2L !ifilld Ca ..... 1-Code enables a s1.111un u-.cr 111 ..all a h\1 ul up to I pre~eleclcd dJtectory n\UIIben 
by diahq aae-dilil cocks Instead ol lhe d~rcctol') numbcn 

Z2. 5pllllllf C ..... »Code mabin a s~tlon u..cr to call a ll)t ol up to JO prnclcclcd dtre-clory 
IHBlbcn by diaJin1 two-di&ll codes tnstead of the d•rutof)' numben. 

23. Dlnct 0.11 u ~Ia: allo""s a sla!ton u~r 10 automauca/ly plaiCe 1 call to a preselected 
dinaory nuatber by liftinalhc re-ce•,rr olr 1ho: \wnchhouk No dtahna•s rrqut~ for lM calhna 
..,.10 ladllbc lpKifJCd dftlliiAIIOrl 

24. Maallal U.. S.rw6n&Ytomaucally places a lotlllu tho: operator wh~ lhe ~•on user htb lhc 
~off'lhtiWi&chhook. 

2S. W•n1 U.. provldn atune-out opuon wnh ctther l>trutl"unnea Scnotce ot Manual LIM 
SaYice. The lime-out in~enta/ may be set 11 I to I., ..ccon<h. l>unnallle tunc-GUt mtcrwal. 1 
llal:lon "'"*'will receive nonn1l dial tone and co111 oni!I"IIIC calb. Uowner. alkr the ume-out 
~ cxpira, a call is a11tomaunll) ..ct ur &~~d routrd luthe sprct(tcd dnlmat1on 

Jllllld8y: .Jd'I'L. Mca.hee, DIW' f.,sued: Janyvy 16. 1991 
Vica P'Jnidaa. 5oulhnn Rq1on 

EftKUno ______________ ___ 



't>e.t. .... ,- ,.e. "'"t>'"' ._ -,...,__ 
A\o\-0:. ... 1...• ..:.,...T ,.. (_,._."" ~- • SUBSCRIBER Sf.R\IICES T A. RIFF 

CENTREX 

....... 
hMc !ien'ite co ....... 

Sct.d•llrll 
O ........ SIIen6 

C. DEfJNffiQNS(CON'd) 

26. C If .UC.. T,_t•nt Cock lletln«loaf('.4 T CodftiRn be" ucd CO prnenc 1 Ccnan 
..._hiD d•iDI ccrwn codft. f.ur e.tamplc.l'AT Codft could be ued co Pf"\"!111 a -1011 
rr.. piliJI& KC8110 the publte necwort. \1''"1 pn11a1e f.c1lillft. or dillilll spec:1rac IWioaJ 
~-e-n poup. 

27. ~ U.. is Pft'Verlled from mM1111 nils 10 IIO'or rectiVinl calls fi'OIIII-10111 
oullldtdlll CcMn:l; lfWP. It may, however. mU.c lndlor receive OUbldl calli indlrecd)' v .. lhc 
........ CaU Forw.wna. Call Truufcr. and Call P1ck-Up fatutes. 

:ZI. ~ ........ prnaued from mak1n1 ullsiO lndlor rec:CIVIIII cal:, fi'OIIII.-... 
OUIIidt e. Ccnan poup. l11t alto prrvcnted from malr.llll calls 10 IIO'or RCCIVIIII calh fror. 
lhl dw:nby deny1n1 11 mchrect ~~:ens 101from outside die Ccnan poup. 

29. r• ......... bktcb lhc complet:ion of calls lhat arc dnacd 10 outside op11.., or 10 nwnben 
ouaidllhc local calliq area. A Toll Rntnct1on h~l may be au1ped ID enher ll'llnchvldualline 
or llbiNd by muttiple linn. 

30. C .. ........._ blocblhe compleuon of calls thillt ue dlteCUd 10 C\lllOmCI' speoc1fted area coda 
(NPA's)W/orcenlnl offiCe codet (NNX'sJ A Code Rescncuon hJI may be Ullped 10ellha an 
illdiwidualline or •"-- by m\lltlpk: hnn 

Jl. 0 a I ,c.ScaeN .. bJocbtMcomplrtiOftOfc•IIJIOIP«IfU:dllft'UJrynllltlbenfJ.6. 7« 
10 diJilt.il). An 0u&p1111 Call Screcrung may be u~1gned 10 C'dlrr an Uldl\ltdu&l hnc or sftaftd 
by mullipAe --. uen. 

32. ~ AJiarW&ICaU Wall .. ll•dkalloa allows a Cenn1 st111011 ldft 10 delernune 1M 
~ ol iacaminl calla (from w11h111 or uuu1de lhe busmcul by lhe Odlinai\IC Rlllllftl paaern 
Of lhl Call Wliliftltone. Normal nn11•ng and Call W111111g1onn arc u!ICd 10 ldmllf} lntn
c-..poup cal b. Calls wl .. ch on~m11r fmm ou111dr the Crnuex IVO"P arc 1dmlllied by enher 
rwo Ilion riltp Mill/or Call Wa111n11onn 

]]. I ' G,.., U.U..I'III• enlbln 1 CrniTu litoop 10 ha11e a wnqlllr d .. hn1Khcmc whldl 
inciudlll~ Dialin1; accns lo .an anrnt1M11. pr1u1e ne1wori'. andior '4*111 fK1hnn 111"'1 I 
10 5 dltil cc*s: Sinlle·DIIII Dlahnlf. and ~usromucJ fuhuc &eii\IIIIOII;'deacii\IIIMWI codet. Each 
C.....poup 1111)' uae e11her a ~l.&lld111d1zed or a ~UliOmiLCd 8\lsJncu Group Dilling Pill'!. 

lu.dBy: JetfL.M~. O..lnued: JM!W)I 16. 1991 
Vial Prnidnll· Soudwm Regron 

Etrecti¥t: ----- 1 )rdc-r Number-------

0 



t> ....... .,"'{'" .uz.:.. '\'lit. \lo'L -"T~ 

M"'<. ........ t:l .... "'{'",., <... ... !;)" \""') e • SUBSCRIBER S[RVIC[S TARIFf 

fnMin'C--sltd et .......... -hblc S."ln c ....... •ls..t~~~P ' Aww• 
._.., AI t · .M112 Sct1fula Zl 

Or!fu1SIIslll7 

c. 

)4. 

"· 
!6. 

31. 

ll. 

l9. 

40. 

1-.IBy: 

EtrcaM: 

CENTR£X 

(C..' d) 

S,.W I , pl A•-•cc•• m.y opuonally be uJed 10 8dlhu lbe followlftl conditions: e) 
If a c-.. ..... Iller disls s code wtUdll i1 AOI dcfmcd or •••I'"""' 1J11 lbe Busiftnl Group 
DJeUaa ..... « b) (fllllc uli il rnancced due to YWIOUI rnaictioaPriWIIIemcab(i.c., Saai-
ltaAicwd,-.). 

..... Aa. ellows lellacd SlaiKIIIII to hliYC d&&l keftl 10 CldiOIMI"'JII"OYdfd kM"sp ' er 

....... •q"'J . A lillie or PIIC'IfUni. II requiiCd to ll.!ppm'l me CUIIOIMt"s JJetlftl tqUipmelll. 

,, .. .,.... ...... pennnss Cmun ic.;.IOII '*Ia to ~I'ISiinc 01 r~ellily, or 10 I!CCIIIP ,_. 
t.,' dialiaas ... :diP code. The SUIIIW·DIJII Das.IUIII codn en ...-cd by ell UICfl IIIISCCIIII'n 
..., IIIII III""P'+*iWi.ted by me telcpfKIM cornpsny 

S' ' , 7 

,..., G....,. rdnCI die nwnbcr or sunullelleOUI ulb benwect~~ die Ccm.a. I"*P 
...... ,-&k: eet.ort. For cumplc, s 100 hM Centl"CXIJOUP coukl be limtled 10 20 
, ........... csJIIIO'from die public MholroriL ThiS enuatSin lhc ph)'SIC&Ittuftlu 10 s 1imilerl)' 
~PBX. 

Nlltll ..,._ ellows c:al .. direclcd 10 lhc mendan.11o be re-routed 10 pre:dn!JI'Med l:lPiton tina 
wi*.ia llhc -CCIIII'n IJOUP wtwn lhc mendallt pos111on1s IIIOC IIPffcd (i.e., e\'ftiiJII8 boln.. 
•I Ill ... ). 

O.WATS ils fonn of Dftct Distsnce D1slin1 Smt1ce !.hslo~llows s USiton ulft to piKe lona 
ctiwau csllsiO lpCCiflld popaphtcsl steas PI rNuced tales E.acb Out 'II' A TS csll~tscrccna:IIO 
CIIIUIW dw: die cell dnlinsuon 11 wllhlll the bank l1m11S of I he UuiWA TS "sz1on UICI". 

O.WA TS- Sl••ldsd Flldl.,. Gro.p1 conuol !.hr "umbn of Slmul~eous Out 'II' A TS cslb 
IIIII esn be msde from s busmns. OutWA TS S1muls1ed l'ac1hty Groups opt!Oft&lly allow lhc 
(ollowifta CIP$biliriel; 

L O.WAT!i- A• ... stlc flcalblr Ro111IID11~ ill O!.JIWA TS Sunuia&ed fKIIity Group 
oprian which permit.. cslls 10 M aulomau,all) rou1N 10 s !own or Ins ClpcTISI"e 
OuiWA TS bMd. 

b. O.WATS 7 0¥-erftowiDI H••ll•l•~ 1111 Uu!WA TS SimulsiCCI F..:11ity Group optton 
wtUdl penaiu OuiW A TS cells to sutomsucslly O'ltr11ow or huntiO s htthef band 1fllhc 
Silall'-1 FK1Iir)' Group assoctsled W!lh !.he lnwer band IS bus)' 

Dear IMUI:d: Jwuwy 16, !991 

------ 11rdrr Numbn· ______ _ 

\ ' 



~L.._ .. ~ tJb. '\'iC:d'-'1. -~'

·""tt"'4oo .... .,_,,T " ("1, ... I"') • 

C. PfliNIDQNS(Caot'd) 

• SUBSC'RIB[R SERVICES TA.RIFF 

CENTREX 

....... 
hiMe S.nln Co••...._ 

ScW•JeU onra• Slleel • 

41. U ..... Call..,._tiDII IS mccndcd 10 dnlnbucc calls evenly 1m0111 the a.aiaM in 1 MulliliM 
H.-a.... When a caller is connecled roan 1dle sLIUon, cbc lcx:alion of die next u.tian is 
-ad • ... _.. poan for hununa when die nell mcomin1 call il received. Once hlmtina 
....... iiiMoceedi ill I CIICUiar miMft" unUJ an wUc IWIOft IS fOUftd.. 

41. latltC-f' .... is similar to Multiline HWII Servtec; however, a Sllftit\caal diiJcmKC 
---.. two wv:cn 111hal Senn CompletiOn SLIIIOftJ always have cbcir own directar'y 
....,.. ..tlbeir 0'*11 clalcs of KI'VW:~ Two different hunt&nl..,...llmcml an be selected 
wlllt. 5lrila ComplEtion: 1u-o- or cude·. 

4). Q11 ' t_,.apliaMIIy bt wled when all suhons m aftuntlfoup arc busy. When dnsacan,. 
C.U 61 ..... iDio a queue. The call remaans m ttlc queue unul an wUc..,... is -.... Up Ia left 

caBle. bt queued for a Mululine Hunt Growp. Queuma cUUIOI be pru•wled (or Pnfcrauild 
~ paup1 ar Saics Completion groups. 

44. .,., A•-•-•11 tor QMIN'd Calls ~:an op•on.~lly be used 10 inform a caller thai his or 11a 
call b-.~ ,-eee in a queue. The ck .. y anhOunccmenr can be tepcased a1 rqular inlcr..,.JI 
.mJ• idle ..a. becontn availabte. 

45. Malia..., caa be used 10 lcmponnly mU.e a parucul.l.r sLIIIOft m a MulllliM Hllftl Groupappar 
buay ta iaconlina callers. Make Busy uu~n che hunrro sk1p ovtr a !&&lion durina tt1c ward! far 

•ill•---
46. G,...p Malia..., can be uled 10 rempo~d) mMe a group of SliiiOIIs or an min Muluhnc 

Hlllll Group appear busy 1o 111eommg ~:allen Make ~sy causes ttlc huntro slup own- a group of 
IUliaftl durin& die ICII"th for an idle s1at1on and 1s open~rcd v11 physical sw1tch. 

47. v-. M811•...,..._ allows calls to be m:l!reCied 10 a vo•ce mallsyllftn. Call Forwardma 
~ line ..t Call F...,._.-d&na Don't Amwer are prov1ded wnh Uus feature along wllh the 
fallow-ina c.plbtiitia: (a) Called Pany Jdcnuncauon (lo die va1c~ mailsytaeml on forwarded 
calla, aDd (8) Maaap Waitin& ACtJVIIIOntDeiiCIIVilhOn hlutter dial lone). 

41. M-*• llollll Port provides a connecuon 10 .;u!Jomer provided rec .. uma dcw~ees or musiC 
....a. The Clllf?'!Mr ck.-ic~ must suppon a bOO uhm lennmauon. 

lsa!edBy: Joft'L. McGolwo, Dale Issued: J:oul[)l 16. !?91 

EftKUve: ________________ __ 
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. A,"l{'lloot;. ....... -r;,.,"t" .. \.\I:> .~ \~. • 
SUI5CRIBER SERVICES TARiff 

,,...... c-··-mds •., ... _ .... 
,.,_. =·::=o;· ...... A--.Ahts=· J1512 

D. 116m 

CENTRE){. 

-hblk Sen-ice co. ...... 
!ieit~MUI Zl 

Ortfa&ISIIsMt 

I. n........,. ,_ fot Ceaftx IIM'I specaf~d '" D 2 below ancludc the followm1s&alldsrd -
.. D1'MF -···· b. Oirsa ...... DisliBI• 
c. Oirsa Cluhrwd OWiq• 
d. b" ~ Awmn•ic ldmlaficcl OuiWard D••linl •. ""'"'" 
(. C.UIIold 
a. 1'111w-Wey Calliq .. Call-
i. DhfM•iw...-. 
j. c.u Pick-Up k.-H-
•Oirsa lDwwd Dialiq and Dftcl OuiWard D11hng capabahlaes m1y be hmned by Sunulaled 
F•ilitia. 

2. 1117 rouo.iq per liM .-a and char11,cs ~apply for cor11rae1 pcnodl rw111111 from rnonth-10-montb 
10 60 ......._ "The CUIIOmCf is rcqulRd lo PlY for the number of months 1ft 1M Mf"\'lf:e pcnocl 

I IN• 

N111111ber of 

l.ila Hr'b'x 
12 - " Ml!!ll!n 

)6 ,, 60 

~ - -1-180 
usoc 

3. 

•• 

34.00 32.00 }0.00 
CEHTR CENT I CENT.! 

Scnricc EsaibiWimcnl Cbara;e JICI" hne 

R-. per Simu!grect hciliry 

2!00 26.00 2.t.OO 
CENTJ CENT4 cENn 

SH.OO Non-recufTinl 

536.00 RKumnl 

'· n. FCC Acceu Line Cbara;e wall be aue~!W:d based upon the 10~1 number ofCenlft'a lines 10 
wt&idlllbe "'""'"" subsai.bn 111d wall be an addmon to other charan. 

1..-IBy. JeffL. Md"...._ Dale Issued: J10yvy If. 199f 
Vlceftnidall- 5ou&hcm lle1ion 

Efrluin: ________ _ 
Order N~a~~~ber• _ -----



• SV.CRIBER SERVICES TARIFF 

CENTREX 

D. MID (<:Go' d) 

....... 
hbUc s.na co. • ._... 

~ ... :a. 
Orf!lu!S....II 

6. 1'1le ~ illdhidueiiUiion ft:IINift can be provtded at lhe monlhly rates lhovn! below in ..._., ... ..,.able ..-sand chqn 

a. Call Fonr..:liftl 
b. C.U fonr-.IU!1 Busy Ltne 
c. call fonrMiilll Don't Anawer 
d. Dinlaed Call Pick-Up 
e. Call Waiailt& 
f. Caacel Call Waiting 
1- Voice 0.. ProlecliOI'I 
Ill. Do Hal Dislurt:t 
i. Speed callina 1-Code 
j OinCI COMKt Sen-ICC 

(i) M.au.l Line Sen'ICC 

(ii) W11111 Line 
L Speed Callirll JO..Code 
I. ToiK'ode Rmncuon feature 

(i) Toll llesmcuon 
(ii) Code Rnvxuon 
(iii) Outaoing Call Screeruna 

111. VOice MaillnlqRIIOn 
n. Olber Fca&wn as ava•lable b~ the telephone com~y 

lftdividuel fa~~~ra- per line 
nne faana . per tiDe 
Fi.e or...._ faana- per line 

Acldilions ancVar chMift 10 Individual 
s.bl F- ·per liM 

Mlllk oa Hold Pon 

I.....S By: hfi'L. htc:G.MI, 

'., 

S I 00 per hnc 
2 00 per hnc 
3.00 per line 

13 oo non-recurrina 

517 00 per hne 

D•lullld: Jpuwy 16. 1991 

OT~Num~:. ____________ __ 



SUBSCRIBER SERVICES T ARIF. 

5::WI!e61 

'WD, "' T* pptglignt 

A. a-.1 .............................. - ............ . 

8. ~D' ce .................................. - .. . 

c. "-Chirps ... ············· .............. -·· . 

D. Toll a-iaiua. ... ............................ _ .. 

I...SBy: Jefi'L. Mdlchee, 

El&aive: ________ _ 

CONTENTS 

-Pllblk s.nac .. .-... 
SeW ..... 

Fine lln'-1 C011 ... 11 S... I 
C•.aiU, O .... ICOII ... II S... I 

PwNumbcJ 

2 

O..C luued: Jwuwy !6. 1991 

OrderNumba-·------

(0) 

(D) 

CDI 
(D) 

(D) 

(D) 

CNl 



}).,1,..._5 T !'(ill . "\.C.\\o "1.. • ...-._ 

A"t'II,._,_...,,..~..,'T /lo ( \"'J,.I' •·~) 

. . rroaa.rc--al:trJr•• 
SUBS<.'RIBER SERVU"ES T ARif. 

............. 
zo•-•:•::~·~ ...... A---.Abb·aJMIJ 

-P.MrSentceco. • ..._ 
5c-W•tl61 

•• 

B. 

c. 

EIPdi ... ._.S....I 
Ca..., Sn•lll ........ Aiel I 

LONG DISTANCE MfSSA(;[ TELECOMMUNICATIONS 

QENEIAL 

I. l.a.i~Meuqe Telecummun.catlunssc,....ICc •~olhll of funuah~naf.:llinnfot r.tlcpbone 
c• •m•icl&ioast.twecn local Scn'lc;;c A.reu. 

2. n.. TellphoaeComp~ny don nor undcnU.eto nnsm11 me~Up~buc otren the UN or its r.:llilia 
(« C •K*ionlbchrftn 115 C\IIComen, Uld bctwHft 11 CUIOmenand c;;Uloftlcnof ocblr 

···'-~in. 

I. ~ I . An ..,...Lon1 Dlsaancc Mcuqe Teleconunun~IOU5.m1Ce T.,ffi1 filed with the 
F ..... CGaunUIIICaUOIIICommiUIOII by A. T&: r l'llfftmiW'I~IOIII. 

2. w. ..... n.. TelqJIKinc(..'ompuay anmuto, adopu. and concwt 111 d'le lnna&Me Lon1 DiM.- ·e 
~'oF J Telecomm1UUUI101115.m.ce Tantrand WA. TS Tanffliledwid'l1he Publtc ~a 
C..·.,._ by 5L JOICph TclqJIKinc.t. TeWpaphCump~ny,lndiM Toq Tclcpbone•andt.y dw 
ATATCOIIUII11111ic.:10111Compuay,e such Tanffsnow ell Lib, Of u ~hey may be l'hi!Cd.ldded to, 
01' Mlppl.,...tedby IUCCftdUII sheets Of II!Uft. 

• 

I. 

2. 

TlaeCoaapgy concun ••lh lnchan Town r elephone for die lnn.LA. T A. Dfi'C'a&OI"dl&led surc.Mrp 
IWifl'onl)', and fot all ocher lnnswt tanm wuli St Jowph Tclcpbone. 

h• taw. The Telephone Company adoplsllie trunucr TclcphoneofRochnlcr, Inc. "s,lnlfriUIC 
A.ccaaCIYrp Tuifffor 1nuasu&tus.e &lo appro..,Nby the FCC Thi.lwaffwe filed w1th the FCC 
by FI'OIIblrTelqJIKincof Rochnlcr.lm; on behalf of lhc corpoBiaon'uublldiAf)'cump~niCS. This 
wif'l"iaclladaall dw: I'll ln. R'IUIII101"15.101IC5 And charges under WhiCh lftlentalCKCCIIICI'YICC"S Will .. -... 
1..._.... The TelqJIKincCumpany aucnu 10. ~and COIKIIn Ul the flonda Uniform S&a&cwlde 
A.ccaa Sen ice Tariffliled w1th lhc Flonda Pub he Sen' ICC CommiUIOM.ClCCJIC for die followm1 
..:liom; E.I.I.7,E.I.2.1.E.I .• :!.E.13 7..md t: 8 4 7 ThcTclcplloneCompanyotrcnbiiiUIIMid 
Colhnint..,icawldef COhltKI r&IM 

3. Thl TellpllulwCompua)' CorKun m the \I I il/llh as they now CIIISI, or as •hey may n:v1Kd. added \o, 

..,.. ....,......ledbt IUCU!CdurclhM or •nun 

Jd"L.McCl.-. ~~ l.w.i JMMII) 16. 1991 

1 )rdrr Numbrr -------

' I 
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IMI 

I Cl 

ICI 

I Cl 

ICI 
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· · F...a.rc-•• .a.A 
SUBSCIIIBf.ll S[II\'IC[.S TARIFF • tlleS.tiii,IM .. 

Jlts.a,. oa.Awn• 
A-. Alllllll .. .)6512 

-r.Mcs.nac-. ...... .......... 
Or!t!u• SMell 

t..ONG DISTAN(.'[ Mf.S.'iA(Of. T[L[COMMUNICATIONS 

D.. JOU. 'fmJCDONS 

I. -

L Toll l.nan;IIOIIII&Krvtee "'h1ch mabtft CUJ&OIMn lo rncnct Ca&alft types of outt01ft1 calli 
l'n:a bein& piKed ower the1r e11chanae hnn~tnanU hat awa1w.le to .,_IC nchlltp 
ne• un wllh INhwMiual Rn1denu l.lht'l or Hw.lftnt Serwa, POX TRIIIb. or com 
Te' p'nMlina. 

b. Tollllnlnaion 11 1\inushed only from cmnl office eqwapped to prowlde dut llft'ICe md 
....... kililia pcnntl. 

c. 5e ' ibin&ID Toll n:ID'Ktlon don n01 rehcve cllJ&OJMfl ofrnp::m.1biliry for calli clwpd to 
lbelrnumb&rs.. 

d.. It is die tnpa~Uibility of the custom a "'ho whlcnbn to a roll Rctlne:tion Mnicc m.. ft.Jine:IS 
..,._. aca.. 1o 11011f)< all uscn of lhelf wn-Je:e th81M ..,._. cunoc be rae:bcd. 

e.. n. cam.,_y lhall n01 be llablc to any penon fOf damat;n of any ~or lr.iDd ariaiq 0111 
of, or rnulliq from, or 111 connca1on w11h the prov111011 of lhillln'ICC, &neludina wllhoul 
limtlabon. &he inebality of stataon u'ICn lo .c~ns the opemor for any pwpo.e. or any odler 
.--ieled coda. 

f. Toll Raa-idioa don nOI provide rcHncUon of non-<:hqable calli to com.,..y numben. 
IUCt. • Rqleir Sen icc .. Public Serv•cc Emer1mcy nwnben (911 ), or 1.,. 100 e:&llin1 .. 

I· Cades th8l can be screened~ 1•. 0·. 0•. IMl-. I I • 0•1411. 976. NPA 900, IDDD 01 + .. IDDD 
OJI+. 

2. -

a.. 1be foUo•inl niCS an: m add111on 1u o~IJ ulh('r o~pphublc chqc~ 

Recurrinl Rate 

b. 900o'976 BJockia& 
(lnilil.l A Sublcqucnl t }ro:J('r 1 

ISIUidBy: Jd'I'L .. ~. 
VicePa ,,_,,·SouiMn!Rea•on 

Etrectiwe: ________ _ 

IJOO 

No thii'IC for Clther 
/('CIIrtlftll 01' ftliiii·J('CUrtlftW: 

lla1c lu~ JIQMIC)' I St. 1991 

1 lrdcr Number: ______ _ 

__j 




