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PIPER & MARBURY ORIGINAL 

L .L.P. 

I ZOO NINETEENTH S'Tlt[ET. N .W. 

WASHINGTON, D .C . 20038· 2430 

aoa ·••• ·~•oo 

~NI aoa·••~-• 

EJBIOaT 

February 25, 1d7 l? • 

aALTIMOIU; 

IOI:W YOIU< 

~MILAOCL.-MtA 

I: ASTON 

Q\TE 

FEB !61J98 

9/ll~y>S- r£ 
FEDERAL EXPRESS 

Florida Public Scrvic:e Commission 
Division of Aclminiltration 
2540 Shumard OK Blvd. 
Gunter BuildiJia 
Tallahassee, Florida 32399-0850 

{ 

Rc: A&Jpligtjon to Pmyidc lntc;rcxcbanac TciC!GQmmuoications Scryiccs 

Dear Sir or Mldlm: 

Enclosed pleue find a oriainaJ and seven (7) copies of the Application of 
Western Telecommunia~Dona, IDc.!Retail Sales Group d/b/11 People Link by TCI to 
Provide lntaexcblllae Telecommurucations Services in the State of Florida. Also 
enclosed is the filiDa fee ofS2SO.OJ. 
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Please date stamp one copy and return it in the enclosed self-addressed, stamped 
envelope. Should you have any quesdons regarding the foregoing, please contact the 
undersigned. 

/jak 
Enclosures 

cc: Tiffany Russo. Esq. 

Sincerely, 

Julie A. Kaminski 

CheC* recetved with filing .... . ... ~. 
fofwMMd to Fiscal for depolll. 
Filcel to forward a copy of check 
tD RAR with proof of deposit. 
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Inetru;tigne 

A. ~i• fora ia uaed for an ori9inal application tor a 
certificate and for approval of aale, aeai9naent or 
tranafer of an exiatinq certificate. In caee of a 
aale, aaaiqnaent or traneter, the intoraation provided 
!ball be for the purcbaeer, aeai9nee or tranateree 
c see Appendix A) • · 

a. ...pond to each it .. requeated in the application and 
appendicea. It an it .. ie not applicable, pleaae 
explain vby. 

c. u .. a .. parate lheet tor each anawer which will not 
fit the allotted epace. 

D. If you have queetion• about coapletin9 the form, 
contact: 

•lo~ida ~llo lerYloe ca.alaaloa 
Di•laioa ot ca .. ualoatloae 
~... of lerYloe ... luatloa 
••• , lbua&r4 oak 81 .. . 
.. tu aulltlav 
~allabaaa .. , •1o~lda JIJtt-oaso 
(to•) •1s-••oo 

E. once COIIPleted, aubait the ori9inal and eix (6) copiee 
of thia fora alonq with a non-refundable application 
t .. ot $250. 00 to: 

•1o~lda ~llo aer.ioe co.aiaaloa 
DlYlaloa ot adaialatratloa 
••• , lba.&r4 oak 81Y4. 
-~- bl14lag 
'*llabaaa .. , •lorida JJJtt-0810 
,,,., •1s-•a11 

FORII PSC/actJ 31 (11/95) 
Required by co-iaaion Rule No•. 25-24.471, 25-24 . 473 , and 25-
24.410(2). 
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• • 
1. Thi• ia an application for (cheek one): 

(X) O&'ltlaal &u~laozoi~7 (Mev eoapany) . 
( ) a,pc..al of ~ ... fer (To another certificated 

calpaftY). 
( ) appco.al of aa•i .... a~ of .. latlat oezotifloate 

('l'o an uncertif ieated eoapany) . 
( ) appco.al to&' tzo ... fer of ooatzool (To another 

certificated eoapany). 

2. select vbat type of buaine•• your eoapany will be 
conducting (check all that apply): 

( ) Jaoiliti.. ba•ed 0&&'&-ier - eoapany own• 
and operate• or plana to own and operate 
teleca.aunieationa avitehea and 
tranaai•aion faeilitiea in Florida. 

( ) Ope&'ato&' .. r.loe PzooYi4ezo - eoapany 
provide• or plan• to provide alternative 
operator .. rvieea for IXCa; or toll 
operator •ervieea to call aqqreqator 
location•; or elearinqhouse •ervieea to 
bill aueh calla. 

(x) .... ller - eoapany baa or plan• to have 
one or aore awitehea but priaarily leaaea 
the transaiaaion faeilitiea of other 
earriera. Billa ita own euatoaer baae 
for aervieea uaed. 

( ) .. itoblea• ~iller - company ha• no 
aviteh or tranaaiaaion faeilitiea but may 
have a billinq eoaputer. Aqqreqatea 
traffic to obtain bulk diaeounta from 
underlying carrier. Rebill• end uaera at 
a rate above ita diaeount but qenerally 
below the rate end uaer• would pay for 
unaqqretated traffic. 

( ) IIUlti·Looa~ioa Di•oouat A9CJ&'etator -
eoapany contract• with unaffiliated 
entitiea to obtain bulk/voluae diaeount• 
under aulti-location diaeount plana from 
certain underlying earriera. Then offer• 
the reaold aerviee by enrollinq 
unaffiliated euato .. ra. 

FORM PSC/CMU 31 (11/95) 
Required by co-iaaion Rule lloa. 25-24.471, 25-24.473, and 25-
24.480(2). -2-



• • 
s. • ... of corporation, partner•hip, cooperative, joint 

venture or •ole proprietorahip: .... tem 'fel~icatiou, 
IDe. I letai1 Sal• Cr'oup ("'frCI/UC•) 

4. • ... under whicb the applicant will do buaine•• 
(fictitiou. n ... , etc.): 
d/b/e .... e Ll .. bf tel 

s. National addre•• ( inclucSift9 atrHt naH ' nuaber, poat 
office box, city, atate and zip code). 
5619 DtC .....,, aDglMIDOd, 00 80111 

I . Florida addre•• ( inclucSift9 atrHt naae ' nuaber, poat 
office box, city, atate and zip code): 
18101 IID&"tiiiiMt 2lld Awenue, lli..t, PL 33169 

7. Structure of OZ'CJanization; 

( ) Individual 
(X) Poreivn Corporation 
( ) General Partnerahip 

( ) other, 

( ) Corporation 
( ) roreiqn Partnerahip 
( ) Liaited Partnerahip 

a. If applicant i• an individual or partnerahip, pleaae 
qive na.e, title and addre•• of aole proprietor or 
partner•. II/A 

(a) Provide proof of coapliance with the foreign 
liaited partnerahip atatute (Chapter 620.169 

PS) , if applicable. 

(b) Indicate if the individual or any of the 
partner~ have previoualy been: 

(1) adjud9ed bankrupt, aentally 
incoapetent, or found quilty of any felony 
or of any criae, or whether auch action• 
aay r .. ult froa pendinq proceeding•. 

(2) officer, director, partner or 
•tockholder in any other Florida 
certificated telephone coapany. If 
yea, 9ive naae ot coapany and 
relationahip. It no lon9er aaaociated 
with coapany, give reaaon why not. 

FORM PSC/CMU 31 (11/,5) 
Required by co-iaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -3-



• • 
t. If incorporated, pleaae give: 

(a) Proof froa the Florida Secretary of State 
that the applicant haa authority to operate 
in Florida. a.. bhibit 1 

Corporate charter nuaber: r9aoonoooafifi 

(b) .... and addreaa of the coapany•a Florida 
reviatered agent. 

(C) 

~he Prentice-Hall Corporation 
1201 leya Street 

Provide proof of coapl!l~!,af,\tf.'tt~ 32301 
fictitioua name •tatute (Chapter 865.09 FS), 
if applicable. 1M bhibit 2 

Fictitioua n••• revi•tration number: 

(c) Indicate if any of the officers, directors, 
or any of the ten largest stockholder• 
have previoualy been: 

(1) adjudged bankrupt, mentally 
incoapetent, or found guilty of any 
felony or of ar.y crime. or whether 
auch action• aay result from pending 
proceeding•. No. 

(2) otficer, director, partner or 
•tockholder in any other Florida 
uertificated telephone company. If 
yea, give na .. of coapany and 
relation•hip. If no longer 
a~•ociated with company, give 
reaQon why not. No. 

10. Who will aerve aa liaison with the Commi••ion in 
regard to (pleaae give name, title, addre•• and 
telephone nuaber): 

(a) The application; 

(b) Official Point of contact tor the ongoing 
operation• of the company; 

(c) Tariff; 
Randall B. Lowe, &.q. I Julie A. 
Piper ' Marbury, L.L.P. 
1200 lllnata.ath at., N.w. 

FORM PSC/aclM\iopfT'fgfJC. 200J6 

Ka.irwki, s.q. 
7elea (202) 861-3900 
Pax I ( 202) 223-2085 

Required by Co.aiaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -4-
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• 
(d) Ca.plainta/Inquiriea troa cuatomera; 

~iff.ay Ruuo ~., (303) 267-5699 
IIICI-IIG rua ~ 488-3208 
5619 DIC ParkllaY, lnal I 00 80111 
atatea in which ~e applicant: 11. Liat the 

(a) Haa operated aa an interexchanqe carrier. 
II/A 

(b) Haa application• pendinq to be certificated 
aa an interexchan9e carrier. 
Ad8011a, 'r•••, lliaeoud, ~.-... Ol'egon, 
IIMbingtan, Idaho Mel Nev.S. 

(c) Ia certificated to operate aa an 
interexchanqe carrier. 
Indl ... , Iowa, Michigan, Montana, Utah Mel ~ing 

(d) Haa been denied authority to operate aa an 
interexchanqe carrier and the circuaatancea 
involved. 
II/A 

(e) Haa had regulatory penaltiea impoaed tor 
violation• of telecoaaunicationa atatutea and 
the circuaatancea involved. 
II/A 

(f) Haa been involved in civil court proceeding• 
with an interexchanqe carrier, local exchange 
ca.pany or other telecoaaunicationa entity, 
and tbe circuaatancea involved. 
II/A 

11. What aervicea will the applicant otter to other 
certificated teleph~ne coapaniea: 

( ) racilitiea. ( ) operatora. 
( ) Billin9 and Collection. ( ) Salea. 
( ) Maintenance. 
( ) Other: 

1J. Do you have a aarketing proqram? Applicant intenda to uae 
ita national aal• fCKce and ...Uting progr• located in Denver, 
Col«..SO, to ~te ita .. rvlcee in Florida. 

FORM PSC/CMU 31 (11/95) 
Required by coaaiaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -5-



• • 
14. Will your aarketing program: 

( ) Pay co .. iaaiona? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

At thia u .. , aw»lic.nt hu not .. tabliahed alu ~uiou/ 
incentiv .. for the .. rvicea it plana to offer in Florida. 

11. lxplain any of the otters checked in question 14 (To 
whoa, wbat aaount, type ot franchise, etc.). 

8bould A&IPlic.nt deftlop auch pcogr- in the future, it will 
ldvi .. the cc-t .. ion of the nature of the pcogr-. 

11. Who will receive the billa tor your service (Check all 
that apply)? 

(X) Residential customers. 
( ) PATS providers. 
( ) Hotela ' aotela. C 
( ) Universities. ( 

(X) Business customers. 
( ) PATS station end-uaera. 
Hotel ' motel quests. 
Univ. dormitory residents. 

( ) other: (specify) ____________ _ 

17. Please provide the following (it applicable): 

(a) Will the n ... ot your company appear on the 
bill tor your services, and if not who will 
the billed party contact to aak questions 
about the bill (provide name and phone 
nuaber) and ho~ is this information provided? 
Jilplic.t'a...,. will ttppe~~r on the bill. 

(b) N ... and address ot the firm who will bill 
for your servJce. 

C8G Sya~, IDe. 
7887 B. Belleview, SUite 1000 
Englewood 1 0() 80111 

1a. Please provide all available documentation 
d .. onatrating that the applicant has the following 
capabilities to provide interexchange 
teleco .. unications service in Florida. 

FORM PSC/CMU 31 (11/95) 
Required by CoJIUiliaaion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -6-



• 
A. Financial capability. See lahibi t 3. 

Regarding the abovin; ot financial capability, the 
follovinq appliea: 

Tbe application •bould contain the applicant•• 
financial atat ... nta for the aoat recent 3 yeara, 
inclucliftCJ: 

1. the balance aheet 

3. atat ... nt of retained earninga. 

rurtbar, a written explanation, which ca~ include 
aupportinq docuaantation, regarding the follovinq 
abould be provided to ahov financial capability. 

1. Plea .. provide docuaentation that the applicant 
baa autficient financial capability to provide the 
requeated aervice in the geoqraphic area propoaed 
to be -rved. 

2. Plea .. provide docuaentation that the applicant 
baa aufficient financial capability to aaintain 
the requeated aarvice. 

3. Pleaae provide docuaentation that the applicant 
baa aufficient financial capability to meet its 
leaae or cvnerahip obliqationa. 

IOIW: Tb~• docuaantation aay include, but is not 
liaited to, financial atat ... nta, a projected 
profit and loaa atat .. ent, credit referencea, 
credit bur-au reporta, and deacriptiona ot 
buain••• relationahipa vi~ financial 
inatitutiona. 

If available, the financial atateaanta ahould be 
audited financial atat .. enta. 

If the applicant doea not have audited financial 
atat~ta, it aball be ao atated. The unaudited 
financial atateaenta ahould then be aigned by the 
applicant•• chief executive officer and chie: 
financial officer. The aiqnaturea ahould attira 
thet th• financial •t•t•pent• art tru• •n4 
cqrreq1;. 

FORM PSC/CMU 31 (11/95) 
Required by ca.aiaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -7-



• 
B. Manaverial capability. 

- lllllblt ... 
c. Technical capability. 

- IJdllblt ... 

11. Pl .. •• aubait the propoaed tariff under which the 
ca.pany plana to beqin operation. Uae the foraat 
required by co .. iaaion Rule 25-24.485 (example 
encloaed) • 

... a.talblt 5. 

10. The applicant will provide the followinq interexchanqe 
carrier ••rvic•• (Check all that apply): 

___ ~• vitb 4iataaoe aeaaitive per aiaute rate• 
____ Method of ace••• 1• FGA 
____ Method of ace••• ia FGB 
_ lletbod of ace••• ia roo 
_ lletbod of ace••• ia 800 

___ _,. vi~ ~t• apeoifio ratea per aiaute 
____ Method of ace••• 1• FGA 
_Method of ace••• 1• FGB 

Method of ace••• i• reo 
:::: Method of ace••• 1• 800 

_!_ ~• vitb atatevide flat rate• per aiaute (i.e. aot 
4iataaoe .... itlve) 

___ lletbod ot ace••• ia FGA 
_ llatbod of ace••• ia FGB 

+ Method of ace••• ia FGD 
___ Method of ace••• ia 800 

___ ~• for pa7 telepboae aervioe provider• 

8loak-of-t1ae oallia9 plaa caeaob out Florida, 
aiD9 aaerioa, eto.) . 

_!,_ aoo aervioe (lfoll free) 

FORM PSC/CMU 31 (11/95) 
Required by co .. iaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -8-



• • 
--- .. ~ ttpe •erYioe (aulk or YOlaae 41•oouat) 
____ Method of ace••• 1• via dedicated facilitie• 
____ Method of ace••• 1• via avitched facilitiaa 

•riYate Liae •erYio•• (Cbaaael aervloea) 
(Por ex. 1.544 aba., OS-3, etc.) 

fta.el 8erYioe 
____ Method of ace••• ia 950 
____ Method of ace••• ia 800 

too aerYioe 

___ ~ator 8erYioee 
____ Available to preaubacribed cuatomera 
____ Available to non preaubacribed cuatomera (for 

exaaple to patron• of hotela, atudenta in 
univer•itiea, patient• in hoapitala. 

____ Available to inaatea 

8erYioea iaoluded area 

Station a•aiatance 
Per•on to Peraon aaaiatance 
Directory a••iatance 
Operator ver l fY and interrupt 
Conference :allinq 

21. What doe• the end uaer dial for each of the 
interexchanqe carrier aervicea that were checked in 
••rvice• included (above). Prepaid calling cud •rvice ia 

acceued by dialing • toll-fr- IIUIIber (888- w.s-q<HS), foll<*ed br the 
c:uatc.er'• •thodution code. the c:uatc.er Mrvice nullll»er for acceu to 
21. ___ otlaera traditional long diaunce Mrvice ia not available at 

thia ti• but will be provided to the ec-iuion at a 
later date. 

FORM PSC/CMU 31 (11/95) 
Required by Co.ai••ion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -9-



R!ILIU 

• 
•• AIIJ,IC'" ac:gpm.IQip•p IDIP'D •• 

1. &IIGL&toaY aal81....r fill I underatand that all 
telephone coapaniea auat pay a requlatory aaaeaaaent 
fee in tbe aaount of .15 pf poe percent ot ita qroaa 
operating revenue derived troa intraatate buaineaa . 
Reqardle•• of the qroaa operating revenue ot a company, 
a ainiaua annual aaaeaaaQnt tee ot $50 is required . 

a. ta018 &ICII~ ~&XI I underatand that all telephone 
co.paniea .uat pay a qroaa receipt• tax of two and 
ene-bf1( percent on all intra and interatate buaine••· 

J. 8aLI8 ~~ I under•tand that a •even percent aalea tax 
auat be paid on intra and interatate revenuea . 

•· a..Lic&~%0. fila A non-refundable application tee ot 
$250.00 .uat be aubaitted with the application. 

1. UIC8%ft aD GIID~z• or aVLUa I acknowledC)e 
receipt and under•tandinq of the Florida Public service 
co .. i••ion•a Rule• and Order• relatinq to my proviaion 
of interexcbanqe telephone aervioe in Florjda. I alao 
under•tand that it ia •Y reaponaibility to coaply with 
all current and future co .. iaaion requireaenta 
regarding interexchanqe aervice. 

1. accaaacy Of a.tLic&~zo•a By my aignature below, I the 
underaiqned owner or officer of the naaed utility in 
the application, a t teat to the accuracy of the 
inforaation contained in thia applioaticn and 
a•aociated attachaenta. I have read the foregoing and 
declare that to the beat of my knowledqe and belief, 
the inforaation is a true and correct atateaent. 

~er, I -aware tbat purauaat to Cbapter 
IJ7.o•, 1'101'1 .. 8tatutea, "WWaHYU' aoviaqlJ Mkea a 
talH •tat-t ia ~itiDCJ witla tile iatut to ai•lead a 
~lio 8er9aat ia tile pertoraaaoe of lai• official duty 
au11 M pi1t7 of a •1•4-aor of tile aeGOad de4JrM, 
paaia~le •• proYided ia •· 771.012 aad •· 771.013". 

m1cuH i2P4-J{;j. JA5)?8 
i ure Date 

Robert J. r.-ing 

lltcyti Vt Viet P!!!ld!nt end 
Title 

Chief Operating Officer 

(JOJ) 267-550() 
Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by comaiaaion Rule Noa. 25-24 . 471, 25-24.473, and 25-
24.480(2). -10-



• 
•• III'!RII • •• 

c;m'IPI<;ATE TIWfSFEB STATIIIE:·: 

Not Applic.ble 

----------------------------------' ot c...a o~ COKia.Y) 

----------------------------------------------------' and current 
holder of certificate nuaber -------------------' have reviewed 
thia application and join in the petitioner'• reque•t tor a 

tranafer of the above-.. ntion certificate. 

PJILID QQISIN.! 
Siqnature Date 

T!.tle Telephone No. 

FORM PSC/CMU 31 (ll/S5) 
Required by co-iaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -11-



• • 
•• MIIIQII I •• 

CUSTOJIIR DIPQSITS AND ADVANCE PAYM£NTS 

A atat .. ent of how the Coamiaaion can be aaaured of the 
aecurity of the cuato .. r•a depoaita and advance payment• may be 
reaponded to in one of the following waya (applicant pleaae check 
one): 

(~ ) 

( ) 

P!ILifX Q!!ISJJ&• 

~e applloaat will aot oolleot 4epo•lt• aor 
will l t oolleot pa,..at• for aervioe aore tlaaa 
oae aoatb la a4vaaoe. 

~be applloaat will file witb tbe co.aiaaioa aa4 
-iataia a aurety boad iD aa aaoUDt equal to 
tbe ourreat ba1aaoe of 4epoaita aa4 a4vaao• 
payaaata ia .. oeaa of oae aoatb. (IOD4 auat 
aoooapaaf applioatioa.) 

Robert J. r.-ing 

Bxec. VP Md 000 (303) 267-5500 

Title Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by co-i•aion Rule Noa . 25-24.471, 25-24.473 , and 25-
24 . 480(2) . -12-



• 
•• IIIPII g •• 

Ilfl'BASTATE HETWOBIC 

1. .o•a Addreaaea where located, and indicate it owned or 
leased. II/A 

1) 2) 

3) 4) 

2. 8WI~a Addreaa where located, by type ot switch, 
and indicate if owned or leaaed. II/A 

1) 2) 

3) 4) 

3. ~ .. 10. ..CJLI~J .. a Pop-to-Pop facilities by type 
of facilitiea (aicrowave, tiber, copper, satellite, 
etc.) and indicate if owned or leased. N/A 

1) POP-to-PQP OWMEBSHIP 

2) 

t. OaJGJ .. ~JMQ ... VJC81 Please provide the list of 
exchange• where you are proposinq to provide 
oriqinatinq service within thirty (30) days after the 
effective date ot the certificate (Appendix D). 
Applicant intenda to provict. rMOld Mrvice throughout the 
State of Plorida. 

FORM PSC/CMU 31 (11/95) 
Required by Coai••ion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -13-



• • 
1. ~IC alefale7101aa Pleaae explain how the applicant 

will ca.ply with the EAEA requirement• contained in 
Ca.aiaaion Rule 25•24.471 (4) (a) (copy encloaed). 

Applicant • a c:uatc.era will ecc:Ma prepaid calling card 
aervicea through a toll-fr• IIUIIIIber and acceaa code. Applicant villnot 
c:Mnge « .ugrnt the dialing s-ttem of end uara. 

•• cnalllff I'LOaiDA III'RU!'a!'l 8DVICI8a 
) or baa not ( X ) previoualy provided 
teleco.aunication• in Florida. If the 
fully deacribe the following: 

Applicant haa 
intraatate 
anawer ia bAa, 

a) What aervicea have bewn provided and when did 
theae aervicea begin? 

b) If the aervicea are not currently offered, when 
were they diacontinued? 

P!ILI!J oi!JS!tb1 

IHc:. "' end coo (303) 267-5500 

Title Telephone No. 

FORM PSC/CMU 31 (11/95) 
Required by co-iaaion Rule Noa. 25-24 . 471, 25-24.473, and 25-
24.480(2). -14-



• • 
•• IIIIIQII D •• 

PLQBIDA TJLJPHONI IXCHANGIS 

W BQtrl'IS 

Deacribe the aervice area in which you hold youraelf out to 
provide aervice by telephone coapany exchanqe. If all aervicea 
liated in your tariff are not offered at all locationa, ao 
indicate. 

In an effort to aaaiat you, attached ia a liat of major 
exchanqea in Florida ahowinq the amall exchanqea with which each 
baa extended ar .. aervice (lAS). 

** PLQRIQA lAS FOR JIA.lOR EXCHANGES * * 
Extended service 

Ar•• 
PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

FORM PSC/CMU 31 (11/95) 

with Theae Exchange• 

Cantonment, Gulf Breeze 
Pace,Milton Holley-Navarre. 

Lynn Haven, Panama City Beach, 

Younqatown-Fountain and Tyndall 
AFB. 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and st. Marka. 

Baldwin, Ft. Georqe, 
Jackaonville Beach, Callahan, 
Maxville, Middleburq 
Oranqe Park, Ponte Vedra and 
Julinqton. 

Alachua, Archer, Brook~r. 
Hawthorne, Hiqh Sprinqa, 
Melroae, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 

Required by Ccmaiaaion Rule Noa. 25-24.471, 25-24.473, and 2!>,-
24.480(2). -15-



• 
DAYTONA BEACH: 

TAMPA: 

CLDitWATDt 

ST. PITDSBURG: 

LAJCELAND: 

ORLANDO: 

• 
Foreat Lady Lake (B21), 
Mcintoah, Oklawaha, 
Oranqe Sprinqa, Salt Sprinqa and 
Silver Sprinqa Shores. 

New Smyrna 8each. 

Central 
Eaat 
North 
south 
Weat 

None 
Plant City 
Zephyrhilla 
Palmetto 
Clearwater 

St. Peteraburq, Tampa-west and 
Tarpon Sprinqa. 

Clearwater. 

Bartow, Mulberry, Plant City, 
Polk City and Winter Haven. 

Apopka, East Oranqe, Lake Buena 
Viata, Oviedo, Windermere, 
Winter Garden, 
Winter Park, Montverde, Reedy 
Creek, and Oviedo-Winter 
Sprinqa. 

WINTER PARX: Apopka, Eaat Oranqe, Lake Buena Vista, 
Orlando, Oviedo, Sanford, Windermere, 
Winter Garden, Oviedo-Winter Sprinqa 
Raedy Creek, Geneva and Montverde. 

TITUSVILLE: Cocoa and Cocoa Beach. 

COCOA: Cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

MELBOURNE: Cocoa, Cocoa Beach, Eau Gallie 
and Sebastian. 

SARASOTA: Bradenton, Myakka and Venice. 

FT. MYERS: Cape Coral, Ft. Myers Beach, North cape 
coral, North Ft. Myera, Pine Island, Lehiqh 
Acres and Sanibel-Captiva Ialanda. 

NAPLES: Marco Ialand and North Naples. 

WEST PALM BEACH: Boynton Beach and Jupiter. 

FORM PSC/CMU 31 (11/95) 
Required by co-iaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -16-



• 
POMPANO BEACH: 

PT. LAUDIItDALE: 

HOLLYWOOD: 

NORTH DAD!: 

MIAMI: 

FORM PSC/CMU 31 (11/95) 

Boca Raton, coral Sprinqa, 
Deerfield Beach and rt. 
Lauderdale. 

Coral Sprinqa, veertield Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homeatead, North Dade and 
Perrine 

Required by commiaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -17-



• • 
•• IIIIIDII I •• 

** QL088UY ** 
~ coo•• The tera denotea a uniform four or aavan digit code 
aaaigned to an individual IXC. The five digit code has the fora 
lOXXX and the aeven di9it code baa the fora 950-XXXX. 

a~aaaa Tranaaiaaion facilities that go direct from the local 
excban9• and uaer to an IXC point of presence, thus bypassing the 
local excbant• coapany. 

e&aal ... calal .. l An IXC that provides telecommunications service, 
mainly bulk tranaaiaaion aervice, to other IXC only. 

~ O.WICII A local operating unit by means ot which 
connection• are eatabliahed between aubacribers' linea and trunk or 
toll linea to other central offices within the aame exchange or 
other excban9••· Each three (3) digit central office code (NXX) 
uaed ahall be conaidered a aeparate central office unit. 

·~ GrriC. COD.I The term denotea the first three digita (NXX) 
of the aeven (7) digit telephone number assigned to a customer's 
telephone exchange aervice. 

~aaiO.I The Florida Public Service Commission. 

~AMY, ~ ... a.. COKia.Y, UTILITY& These terms may be used 
interchangeably herein and shall mean any person, tirm, partnership 
or corporation eft9&9ed in the buaineaa of turnishing communicaticn 
aervice to the public under the juriadiction of the Commission. 

D.Oica!WD r.aciLI~a The term denotes a transmission circuit which 
ia peraanently for the excluaive uae of a customer or a pair of 
cuatoaera. 

-.D va .. a The tara denotea any individual, partnership, 
aaaociation, corporation, governmental agency or any other entity 
which (A) obtain• a eoamon line, uses a pay telephone or obtains 
intaratate aerviee arrangeaants in the operating territory of the 
eoapany or (8) subaeribes to interstate services provided by an IXC 
or uaea the aervieea of the IXC when the IXC provides interstate 
service for ita own uaa. 

FORM PSC/CMU 31 (11/95) 
Required by co-iasion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -18-



• 
-ovaL acc.a amra•• UDia EAEA aeans a geoqr•phic area, 
configured ba•ed on 1987 planned toll centertaccess tandea areas, 
in vbich local exchange companiea are responaible tor providing 
equal ace••• to both carrier• and customer• of carrier• in the moat 
economically efficient manner. 

~11 The entire telephone plant and facilities used in 
providing telephone aervice to aubacribera located in an exchange 
area. An exchanqe aay include more than one central office unit. 

aaCBaMGI (llaVXCI) aa.&a The territory, including the base rate 
•uburban and rural areas •erved by an exchanqe, within which local 
telephone .. rvice 1• turni•hed at the exchange rates applicable 
within that area. 

~-.DID aala IIRYICII A type of telephone aervice turni•hed under 
tariff provi•ion whereby •ubacribera of a qiven exchange or area 
aay coaplete calla to, and receive messages from, one or more other 
contiquou• exchanqe• without toll charges, or complete calla to one 
or aore other exchanges without toll message charges. 

W&clLI~I .. a&I.OI An IXC that haa ita own transmission and/or 
•witching equipaent or other eleaenta of equipment and does not 
rely on others to provide this service . 

.aa.I .. 8ZCiaM91 llaYIC&Ia A classification of exchange service 
turni•hed under tariff provisions whereby a aubacribe~ may be 
provided telephone ••rvice from an exchange other than the one from 
which he would noraally be served . 

.-.~ aaoa.et General categories of unbundled tariffs to 
•tipulate related •ervices. 

•eat~e Group &a Line side connections presently serving 
specialized coaaon carriers. 

Feature Group 8: Trunk aide connections without equal 
digit or code dialing. 

•eatare Group ca Trunk aide connections presently serving 
AT,T-C. 

•eatare Group Da Equal trunk access with subscription. 

FORM PSC/CMU 31 (11/95) 
Required by CoJIIJilission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -19-



• 
r..t .. JZCI&I91 ~~ .. ana any telephone company, aa defined in 
Section 3,4.02(4), P.l. (excluding Payphone Providers), which 
provide• teleco.aunication aervice between exchange areas aa tho•• 
areas are described in the approved tariffs of individual local 
exchange companiea. 

r..tla•Orric• CALLI A telephone call originatinq in one central 
office unit or entity but terainatinq in another central office 
unit or entity both of which are in the aaae deaiqnated exchanqe 
area. 

I~-orric• caLLa A telephone call originatinq and terminatinq 
within the aaae central office unit or entity. 

~~~~• eoMKUIJcal%0181 The term denotes any communications in 
Florida aubject to overaiqht by the Florida Public service 
co .. iaaion aa provided by the laws of the State. 

I~-•~a~• ~LL ....... , Thoae toll meaaagea which originate and 
terminate within tbe .... state. 

LOCAL ace .. • a.D ~JORf aa.&l LATA means the qeoqraphic area 
eatabliahed for tbe adainiatration of communication• service. It 
encoapa•••• daaiqnated exchangaa, which are grouped to serve common 
social, economic and other purpoaea. 

LOCaL .Scaa.GI ~ (LIC)a Mean• any talaphona company, aa 
defined in Section 364.02(4), r.s., which, in addition to any other 
telephonic co .. unication aervice, provides teleco .. unication 
service within exchange areas aa thoae areas are described in the 
approved tariff• of tbe telephone company. 

OPria.&L caLLI.O ~~ An optional service furnished under tariff 
proviaiona which recognizes a need of aome subscribers for extended 
area calling without iapoainq the coat on the entire body of 
aubacribera. 

100 81aVIC•a A aarvice aiailar to 800 service, except this service 
ia charged back to the customer baaed on first minute plus 
additional ainute uaaqe. 

PX. .uKBial A qroup of nuabera uaed by a company to identify their 
customers. 

P&Y ~KL .. •a.a 81aVIC• COKPa.Ya Means any telephone company, other 
than a Local Exchange Coapany, which provides pay telephone service 
aa defined in Section 364.335(4), r.s. 
POI~ ow .... ..c• (PO•)• Bell-coined term which deaiqnatea the 

FORM PSC/CMU 31 (ll/t5) 
Required by Commiaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480{2). -20-



• • 
actual (physical) location of an IXC's facility. Replaces soae 
applicationa of the term "deaarcation point . " 

JalKaaY IIIYICII Individual line aervice or party line aervice • 

... ILLial An IXC that doea not have certain facilities but 
purchaaea teleca.aunicationa aervice froa an IXC and then resells 
that .. rvice to othera. 

8ta~I0.1 A telephone inatruaent consisting of a transmitter, 
receiver, and aaaociated apparatua so connected as to permit 
aending and/or receiving telephone aeaaaqea. 

•oaacata8a, CV~I Theae teraa aay be used interchangeably 
herein and aball aean any person, firm, partnerahip, corporation, 
aunicipality, cooperative organization, or governaental agency 
aupplied with coaaunication service by a telephone coapany. 

IVIIGIIa .. Ll .. l The circuit or channel used to connect the 
a~criber atation with the central office e~~ipment • 

.w%~ c..tlaa Location at which telephone traffic, either 
local or toll, ia awitched or connected fro• one circuit or line to 
another. A local avitching center aay be comprised of several 
central office unita. 

~U.S• A co.aunication channel between central office units or 
entitiea, or private branch exchanqea. 

FORM PSC/CMU 31 (11/95) 
Required by co .. iaaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -21-
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• • 
EDiblt I • Certiftcate of Audaority 



February 13, 1998 

esc 

• 
FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortbam 
Secntary or state 

Qualification documlntl for WESTERN TELE-cOMMUNICATIONS, 
INC/RETAIL SALES GROUP were filed on February 13, 1998 and uaigned 
document number F88000000888. PluM refer to this number whenever 
correapondlng with thll office. 

Your corporation is now qualified and authorized to transact busineas in Florida 
as of the file date. 

A corporation amual report will be due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Federal Employer 
Identification (FEI) nUmber wiD be required before thil ~ can be filed. H you 
do not already have an FEI nwnber, pleaM apply NOW with the lntemal 
Revenue by calling 1-800-829-3878 and requesting form SS-4. 

Please be awar. if the corpo:-ate addreu changes, it II the responsibility of the 
corporation to notify this office. 

Should you have any queltions regarding this matter, please telephone (850) 
487-6091, the Foreign Qualiflcatio!'\/Tax Lien Section. 

Michael Mays 
Document Specialist 
Oivisior. of COrporations 

Account number: 072100000032 

Letter Number: 598A00008451 

Account charged: 70.00 

Divilion of Corporations- P.O. BOX 6327 -Tallahaaaee, Florida 32314 



• • APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO 
TRANSACT BUSINESS IN FLORIDA 

IN COMPUANCE WaH SECTION 607. 1503, FLORIDA STATUTES, THE FOUOWING IS 
SUBMfiTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE 
STATE OF FWRIDA: 

Western Tele-Communications. Inc ./Retail Sales Group 
1 . 

·(Name of corporation: must Include the word "INC0f¥50AATED". "COMPANY". •COf¥IOFQfiON• or words or 
abbreviations or like import In JMauaae • wiU clearly Indicate that It II a corporation inateed or a •Nitural person 
or partnerahlp tf not 10 contlinedln the nne at preaent. 

2 
Colorado 84-1337128 

. 3 .--:-.~~~---:-:---:-:-~----
(State or country under the law of which it ia Incorporated) (Fe number. If IIPPiicable) 

4 . 10-19-95 S. Perpetual 
(bite Of Incorporation) -"""(""DU_r_at.,..,.io_n_: "'""y=-..,-c-orp-. -w....,.,11.,...1 c-.-.. -t,_o_e_x.,...il.,...t or--:.,.-per-rpet-....,......uar~)-

03-01-98 
6.~~~~~~~~~~~~~~~~~~~~~~~----(Date first tranuctid bU"**In ROrida. (S. NCiionl 607.1501, 607. 1502, Md 817. 155, F.S.) 

7. 5619 DTC Parkway 

Englewood, CO 80111 

S. Resale of long distance services and sale of prepaid calling cards 
(.,) .~;= 

:z- : o"" :z . ...,o 

(Current milling addr ... ) 

(PU;poii(i) Of COfPCriliOri IUtKOniact ii nomi itati or country to bi ciffiid oUt •n tne atile aSton~ 
Q ·:-

9 . NMie lftd .. ,... .cldl 11 of Fkxtdl MgllleNd eglnt: (P.O. Box or Mail Drop Box tl8I f'" 
acceptable) 

Name: The Pre~tice-Hall Corporation System, Inc. 

Office Address: 1201 Hays Street 

, Aorida, _3_2 _3 o_l--:-=--...--:-.,-----
--------------- (Zip COde) 
Tallahassee 

1 o. Algiltered 8gent'a acceptMCe: 
Having been named as registtHIKiagent and to accept ssrvice of procBSs for the above stated 
corporation at the place designated in this application, I hereby accept the appointment as 
registered agent and IIIJree to act in this capacity. 1 further agree to comply with the provisions 
of all statutes relative to the proper and complete performance of my dutiBS, and I am familiar 
with and accept the obligations of my position as registered agent. 

By: ;( r- & 
--~~~~~(~~~~~-~ed~~~~~ •• ~~~M~Iu~re~)~-----------

11 . Attached is a certificate of ex1stence duly authenticated. not more than 90 days prior to 
delivery of this application to t 1 e Department of State. by the Secretary of State or other 
official having custody of corporate records in the JUrisdiction under the law of which it is 
incorporated. 



12. Names ancllddr. officers and/or directors: (Street.s ONLY- P.O. Box 
NOT acceptable) . · 

A. DIRECI'ORS (Street eddna oaly· r:o. Box NOT Keeptable) 

Chunman: See attached officer•ldirector• rider 

Address: 

Vice Cburman: 
---------------------------------------------------------------------------------------------------------

Address: 

Director: 

Address: 

Director: 

Address: 

B. OmCERS (Street......_ oaty. P.O. Box NOT acceptable) 
\l) 

Q 

(I) ~en ..,., , nl'91 
::n 

fi ·~ 
-·~ 

President: See attached officen/directora rider 

Vice President: 

- "';;:.., 
G3 . ;a;= 

~ 
;-<f"'' 
:}~~ 

- jVt .. .... --4 

Address: 

Address: 
0 

~"' \l) 

Secrewy: 

Address: 

Trea40urer: 

Address: 

NOTE: If necessary, you may attach an addendum to the application listing additional officers 
and/or direct s. 

i3. 
• Vice Cha.irmllll. or any officer listed in number 12 of the application. ) 

14. Robert J . Lemming, Execl tive Vice President 

(Typed or printed name and Cllpl'City of person liJninJ application) 



• WES'I'EilN 1'£LB.COMMIJNICA'DONS, INC./aETAIL SALES GROUP 

Larry E. RGalleP 

JohDC.~ 

c.c. 

Doaald D. 

Nolan 

Maly M. 

Maly s . 

• Directan 

..._....__,-.c..... ,.. .... ""* 1:\~--.DOC 

Oflk:er/ 

Vice Praidellr 

Vice President 

Allilwll Vice Praidem 

AllilraDI Vice President 

Allilwll Vice Presidem 



• 
Attached hereto is Applicant's Application for Rcaistration of Fictitious Name. At such time that 
the Application for Rcaistration of Fictitious Name is approved, a copy of the same will be 
provided. 

WASH01A:1180015:1 :02124111 
22703-3 



r ~ 

· APPliCATION FOR 
. REGISTRATION OF F-ITIOUS NAME 

-c 
0 
-~ 
• en 

I I. People Link by TCI 

2. ... :l,UOJ..- II -.W" 2pd . Ayeppe 
M8tkno Addr ... crf .. alnM• 

City Miami 

3. Florida County Dade 

4. FEI Number. 84-133 7128 

I. 

• r=Joticg 

MJ. 

3)169 

-eM~ 

2. 

This space for office UN only 

MJ 

Cly ..... ZipCMI ~ ..... 

SSI -- SSIJ --
B. Owner(•) ot Fictitious NMie If Olher than u lndlvtdual: (U..IttKhmtnt If nec .... ry): 

I. Western Tele-Communications, 
!~NMwlnc . /Retail Sales Group 
5619 DTC Parkway .....,.. 
Englewood CO 80111 
~ ..... L m,CMI 

Florida RegistmiOn Number F~ 8 0 0 0 0 0 0 8 6 6 
FEI Number: 8 4 - 13 3 712 8 

0 Applied for D Not Appllcebll 

2. 

~ ..... ZipCode 

Florida Regilntion Number-----
FEINumber:------------------

0 Applied for 0 Not Appllcabte 

1 (wel the undel'ligned, being the tole Ill tNt pertyllell owning irltldlt In the ebo¥e fic:tlaou. neme. c.rtlfy tnet the lntonnetion indiclted 
on thia form II true end eccur•. I , .. , furtt. certify thet the fic:tllloue neme lhown In Section 1 of thil form hea ~ edvettiMd It 
!eat once in a newepeper • defined In chlpW 10, Aonde Stetutu . In the county where the ~nt'l principal place or ouainea i1 
loce=n•l underltend thet the ~u betow INI helll the a&me l-eal effect • if made under oath. (At LA•• One Signature 

... . f<'tiJL--;' Z.Jl•/~9 
Spurw of o.tr / Dati Slgnllurw of Owner 

Phone Number: --------------------- Phone Number: -----------------

FOR CANCELLATION COMPLETE SECTION 4 ONLY: 
FOR FICnTIOUS NAME OR OWNERSHP CHANGE COMPLETE IECTK,HS 1 THROUGH 4: 

1 (we) the undersigned, hereby cancel the fiCtitious name 

--------- , which was registered on ------- and was assigned 
registration number _______________ _ 

Mark the applicable boxes 0 Certificate of &latus '10 0 Certified Copy $30 
FlUNG FEE: SIO 

Note: Acknov.1edgments/ce~ will be tent to lht ldc:lr.-ln Sec1ion 1 only CR4E..()()1 (12./951 



Notice is hereby aiveo dw the undenianed. a corporation incorporated under the 
laws of Colorado , desirina to enaaae in business at 
18601 N. W. 2nd Avenue in the Ciry of 
·· Miami , County of Dade • State of Florida, under lhe 

fictitious name of People Link by TCI 
• hereby advertises its aemion to reaisrer said name with the Secrerary of Srare 

of the State of Florida. 

Western Tele-Communications, Inc./ 
~etailf Sales.Gtoup 
(name o corporataonJ 

By: ~~~ 
[nameatitle J*6fficer] 

Rokaut Lttnm~l) ~ 
E~(c..m.., v,.(L 'Masid.Nt 01-t~.. Ch·,J 
~o:h~9 dl:~ 

A. BC DF:NOTICE FOR PUBLICAT10!11 10196 1110221 



• • 
Edaibit 3 - Fia•acial C•p•bllity 

As a newly fonned entity, Applicant does not have any current audited financial 

statements. Attached hereto, however, is a rec:ent unaudited balance sheet and income statement 

for Applicant. 1be executed Applicant Acknowledgement Statement at the end of the 

Application attests to the accuracy of the substance of the Application, including the financial 

statement. In addition. a copy of Applicant's parent company's, Tele-Communications, Inc. 

("TCI"), most recent audited financial statement and balance sheet is attached hereto. 

The attached financial statements indicate that Applicant is capable of providing on a 

continuous and proper basis the resold services it is requesting in this Application and 

safeguarding the public interest. TCI's financial strength is reflected on the attached financials, 

which shows assets in excess of $30 million and a net earnings of $243 million for the year 

ended 1996. 

As a non-facilities-based rescUer of interexchange telecommunications services, 

Applicant does not require construction of its own facilities nor has plans to construct facilities of 

its own. Therefore, Applicant require~ no additional capitalization or financing nor does it 

expect to incur significant expenses to provide intrastate service. Accordingly, Applicant will be 

able to provide the resold services for which it requests authority throughout the State of Florida. 

WASHCi1A: 119008:1:02124111 
22703-3 
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• TELE.coMMOHICATIOHS. INC. e 
~~.?' UNAUDITED 

eun.ncr : U8D 
GLM V43304 (WTCI RETAIL IALES GNt INC 17 CONS) 

---F<MIBISETS---....... 
CURRENT ASSETS 

CASH & INVESTMENTS 
RECEIVABLES: 

TRADE RECEIVAII.ES 
OTHER MCEIVAII.ES 

TOTAL RECEIVAII.ES 
LESS AUDN FOR DOU8TFUL REC. 

NET RECEIVABLES 

INVENTORY HOME SHOPPING NE1WORK 
PREPAID EXPENSES 

INVESTUENTS: 
FIXED AIIETS: 

LAND 
DI8TRIIUT10N IYST'EMI· OWNEO 

TOTAL PROPERTY & EQUIPMENT 
LESS ACCUMY!.ATED DEPRECIATION & AMORTIZATION 

NET PROPERTY & EQUIIMENT 

FRANCHISE COITI: 
FRANCHISE & ROUTE C08TI 
ACCUMULATED AMORTIZATION FRANCtiiE COlTS 

NET FRANCHI8E COlTS 

EXCESS C08TI 
ACCUMULATED AMORTIZATION EXCEII COTI 
OTHER A8IETI 
NEW ASSETS DI8CONTINUED OPERA'TIONI 

TOTAL A8IET8 

----~~~~•unES&EOUnY-----

UABiunES: 
INTERCOIWINY 
ACCOUNTS PAYAILE 
ACCRUED UAIIUTIES 
ACCRUED INTERE8T PAY AILE 
SUBSCRIBER NNAHCE PAYMENTS 
INCOME TAX PAYABLE 
DEBT 
DEBT DUE AFFILIATE 
DEFERRED INCOME TAXES 
OTHER UABiunES 

TOTAL UAIIunES 

STOCKHOLDER'S EQUITY: 
SUBSIDIARIES EQUnY 
RETAINED EARNINGS 
CURRENT EARNINGS 

TOTAL STOCKHOlDER'S EQUITY 

TOTAL UABIUTY & I::JUITY 

(4,7 • . 75) 
(215.31) 

(5.002.13) 

(5,002.13) 

0.00 
0.00 

0.00 
(1,000.00) 
(1.000.00) 

(1,000.00) 

0.00 
0 .00 

0.00 

0 .00 
0.00 
0 .00 
0.00 

(4,132.21) 

(250,815.10) 
(1,052.29) 

(17,412.82) 
0.00 

(8,071.57) 
0 .00 
0.00 
0.00 
0.00 
0.00 

(275,210.28) 

(1.000.00) 
0 .00 

281 ,122.~ 

280.122.~ 

4,832.21 



' 

• 'f'll.E.COMMUNICATIONS. .... SUISIDIARIES 

CONSOIJDATED IALANCI SHUTS 
Dm•• u 31. lfM ... lt95 

Ca&ll' llld Cllll equiwllcall .... ... . . ......... ...... . . . . . . . . .. ..... ... . . .. . . . 
Tr* llld ocltcr ~-Ia Mt . .. . ..... . ... .. ... .. ...... . . . .... . ........ . . 

······~ ..... ........... .. ... ......... .... ..... ..... ..... ......... .. . 
Pl'lplid • ., lUll •• • .••.•••••. . . . .......•. . .... · · · · · · · . · . ..•. . ..... · . . . . . ......... ,..._ ......... ... .. ................ ... .. .. .................. ... . 
c-•• • •s , " .... ............................................. . 
lat AEIIII .. = 2 IUIIIPI ... ..., ... ..., ...... ....... ,... ..... , ..... , ............... ... ...... ............. ...... .... ... .. . 
lat lA rIa,.._ w .... lac. ron- WIIW') ( ... S) •••••.•... ......... 
lam••• Ia T ... •ss•nnill S,...l~~e. (""TIS'), .. S) . . . . .. . ...... . 
PftiPiftJ ........ ~. • Gilt 

LaM ......... .. ... . ... ....... . . . . . ....... .. . . . ... .. . . .. . ... . .. ...... . 
Disa .... .,.... •. •......... .... .. .... ... ........•.... .... ... . ...... . 
S!i!••n •• 'r••• _. ••· 1 .... . . . ......... .. .. . ... ................. . 

·- . ..._... '" .._ ·~~~~·- ~-•en: n • ......... . ..... ................ . ..... .. . .. . . 

f...cllilll -··· . •••• ..••..•.... •..• ... ... ... . . . .......•..... . ........ . . 
t..a11ra I sr•••••lr t • .. ... ...... ..... .. ... .. .. ...... ........... . 

Odtlr-. • -. All fiiRI d•Mha •••••.•.•... .. •..• . •..••.••. •.. · ... · . 

...... _ .... ,,~ ·---- · 

.... .,., -- ....... s )94 Ill .... ..,, 
10. 

II 6S 
49 47 

136 122 

).012 2.372 
2.021 

9SS 

77 II 
10,071 9.~s ..,.. 1.429 ...... 11.062 .... USl 

7.521 7.409 

17.175 14.)22 
2AJ' 2.092 

ls.AM lUlO 
I.IU 1.741 

Sl0.244 2S.S77 - -
( COifllflll"'} 



• • 
'J'II.&.COMMUNICA110NS.INC. Af'ID SUISIDidii:S 

• CONIOUDATID IAIANC! SHUTS- (C .... ••••) 
Dm••u ll, '"'.., 19M 

A-,.,..... ... .... ...... ... ........ ......... .. ... .. ................ . 
Aclcnlld .... ...... ... . ... .. . ..... ·•• • · ·· ... ···· · ...... . .. . . . . ..... . .. . 
AGel ........................ . .... . ....... ... . . . ... . .. . ......... · ·•···. 
OdtlriiDCftlld ... l I 1 ••.• ••••• • • • •••••• ••• . • •••••.• •.... . ...• •. ..•.••.... 
D* ,_,, ..... ............ .. ....... . ........ . . .. . ... . . ........ . ..... . 
D ... ..__ (-1•) ........ . ...... . .. .. . .... . ..... ... . :: ...... . 
Odllr ... lfdlt .... . ... . .. . .. . . ... .. ........ . ........... . .. ... .. .. ....... . 

Tllllla.lfdll ..•................. ..... ........... . . . . ..... .. .... 
MiMrtlr .... _ .. .....,., 11111'1 ..... tllltll ..... .. .. .... ... ....... .. .................... , .. ,, ....... ..... ... .... ................... . 
Caa,Ba, Jtla II. atllltllllt n•nal•ll ,_.,._. ...,..._, n•1111rr.,.. 

c-r,..l••llll•r•J ......_....., •••ul u• Ml •nut•• .tTCI 
Cacm alndlll 1-. (-TCIC") (- 10) ........ ............. ...... .. . .. 

Su alllnU t....., (- II): . 
Slllaa'-1-IIIIIE.Ut,. ............ ....... . ..... .. ... .... ....... . . 
a.. I ... c •••••• ,, ........... lATh • • .. ,.... ............ S.Ol ,., ................................................ .. ............ . r•C••• I drnr ....... A'ICIO..,aauan..asa,. ...... 

A ... I rill. 1,1.__ .......... 6M.J2SA ..... ill ltM Md 
'WI I-~ IIIIlS .............. .. .... ....... .. . ... . . . ........ . 

T• C1 I dr•• 1-. lldal Ita 0.., n aaa ..m. Sl ,_, ..._ 
~ ........ ..._ ._.. .._..,.., ..._ Ia lfN IM"Ml.SS. 
............... ......................... ........... .... ........ .. .. 

t•<:a faaaau. I& S1N1 A L"*'1 ...._ 0..., eoaa .. IIOCt. Sl ,_, 
-... AIIIMitiM ,.....,_ ~....., m-.•n.._ • '"' ud 
m.NUJO --•• , . .. ..... . ....... ..... . .... . ........ .. ....... . t• C•a IIndT•• I• ..._ I&JIItftJ MMII 0..., na,.. IIOCt. Sl p1r 
.... A ... Irtll.~llllllllli.._.1l,llf..Mt .... iii9Mud 
21,1N.161 ...... lttS .•.••.•.••..... .. ..•. ............. . . . .. . . . . .. . 

A tl!lrl I Ml ,.._.. llfllilll • . . . • • • • . • . • . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . c......,....,.. ••• " • t s= •••••••t • ., .... .... .. .... ... .. 
.U.. Ill .............. I th llrllllnntfdii,Miol .... .. ........ . 
Aa•• 'Jt f ~ •••••••••••••••••••••••.• •••..•... ...... . . . ...•. ..• .. 

Scri1J A tel 0.., n 11 .... II-. .... ., ••alitr'a (116.1Sl.IM 
...... _.,~....,_iai9MMd '"'· ruendwttz) .. . ........ .. . . 

TOCII IIJC~rl·lrl'......, . . .. ... • ... .... .. . . ...... ... .............. 

....... _ ...... 
s 216 2•3 

21• UJ 
M1 lll 

111 ••••• 1._ UJII 
6.012 • .,.. 

2Sl ItS 

1.000 

15 

m 

21 
l.672 
~ 
IS 

;17,) 
•.J67 

(JI•) 

•.UJ 

SlOJ" 

651 ..,, 

612 

IS 

215 

21 
l.tl6 

(9) 
JJI 

(4S.) 

·~ 
CJI•) .,,50 

25.571 -



.. 
• 

t . 
I 

• TII.I-C'OMMtJN~T'IONS. 1.0 SUISIOIAaiES 

C'ONIOUDATED STATEMINTS Of OPUAnONS 
v ........ o ••••• , ll. ..... "" .... ,. ., .. 

"" .... 
---... .. .... 

l...-(-16): 
Caaan· m. _, ,.... ..... ..-icla , ... 6) .. . .... . .. .... . . . .... . .... . 
Na ... "-thbiilk ...... ...._ .. . .... .......... . .......... ...... . 

0,1 ··--OJ• .• ··· ······· · · ···· ··· · · ······ · ···· ····· · ···· · · ···· ······ ··· · ·· ·· · · c.., ...... 't 1 ........ __. • ••• •••··••••••••••••••• • ••· •• ••· 5a1111.......... a • · ,, • •... .•....•.• •••.••. ••• ••• .• •••••.• ...•• · ·. 
Ct., diP C t •n JI IIIII) ............... ... 

.... 11 ................ .................. .. .................... . .. R•• ,, ....................... .... .... .... ... .... .... .... ... .... . 
D¥ I 1 . . .. . ..... . ... . ...... . . . .. . . ... ... . ..... . . . . . . .. . ... ... ... . .. . 
Aw ' · n . ........ ... ..... ................. . ............ .... ........ .. 

0, I I.._. (- 16) . ..... . .. .. .... ..... ....... . .. . . •.... . .. .. .... 
Odllr.._C....-): ._ ............. ... ......... .. .... ...... ...... .. ..... .. .. ........ . . ._ .............................. ... ....... ..... ..... ........ ... . 
a...t-.fl m -(-4) •••••• • •••• • •• • •• • • •••••••••••• • • •• •· · 
... ., .... fl&.lllllr ..... c.,. 111111 ..••• ••• •••• •••••• ••••• . • • • • •• •. 
"-•• r au rn fiMI , .. ,, ..... ......... .. . ...... .. ..... .. . 
....................... ).til Iliff If 'J'Iti& ...... . ..... .. 
a. ..... ., I 0 I I J .... ,_ IJ) .•..•... . ... ...••.•• •.••• •. ... .. ...• 
a. .... ., .... =....,.._,_., .... .... ......... ............ . 
O.n-J•... .,_ ..... .... ...... .. .. ...... ............... .. 
Odllr. -· ..... . ............. .... . ..... .. . 0 0 • ••• • • • 0 ... . . .. .... .... . .. ... . . . 

..... u-, ......... _ ...... ... .... ... ...... ...... ........... . ·--.... ..,_, ,_ .. , ......................... .............. . ......... ,.,._.,, ............. ... ... .. ......... ..... ....... .. . 
~~ ql ••pA ., .......... .. .. ... ......... ... .......... .. ........... , ... , ........................ , ... , ......... .. .. ......... , ... , .. Ell·-··· 'f g(-1): TCICIIAA .. C..I_ ..... . . .. .. .. .. ... . .... .. . . ..... ........ . 

TCIO..., .... A_. ..... _.._. .......... . .. .. ... .. . ..... .. .. 
L!l!ftriWIIO!!!p .... A ....... I---. ........... ......... . 

,.._, .. .-.c~~a~.a r'l••-rrrt'tlfrrt,_ _ _, 
._.. .... II .... (_2 ... 1): 
TCICIIAA ... C..I_ ..... . . . ... .... .......... . .. . .... .... . . . . 
TCIO., .... A_. ..... _ .... ......... . ............. ... .. .. 
l.llaftJ NMII1I 0..., .... A ...... I-lllCt .. ... ......... .... .. .. 

F.., ............. s-t •lu&IMI ·-rocthlflll ..,..._ _, 
--L'laliiii(-21M6): 
TCICiaaA .. O.I_ ...... . .. . .. .. ..... .......... . ..... . . .. . 
TCIO.., .... A ... IaMal-seoct .... . .. . ....... .. ........... .. 
Ubefty Mella 0.., .... A _. Serila I - IIOCII .... .. .. ... .. . ... .... . 

....,.,. .... _, 
s '·"" ... 

I.OZ2 

Z.tl7 ., 
~ 

(IJ) 
41 

I.OtJ 
Sll 

7.Jto 

•n 
(I .oN) 

64 ,.,,, 
(11) ,,., 
12 ,_,., 

(65) 

(t2) ,. 
(IQ) 

J7l 
(JS) 

s w -
I -

CIIJ) 
I.IM 

I w -
s -s (I.U) 
I U1 

s 
s (1.12) 
S Ul 

Ul6 ,. ... 
2.161 

toJ ..,,. 
" 17 

199 
41) 

S.M4 ,., 
(1.010) 

S2 ,.,,, 
(6) 
17 

IU ,., .. 
(JOJ 

(IJJI 
(2tl) 

IJO 
(171) 
,,.1 

CJDSt 

'" t cum 
C271 

(»51 

(.II I 
(.161 
(.II J 

( .II) 
( .161 

I ( .Ill 

1.~ ., 
1.114 

Ill 

700 
)II 

, .. 
(715) ,. 
(111) 
1:1 ,., 

1 

161 
CIOI ,., 
Ill 

(1201 

61 
II) 

~4 -

10 

10 



• • 
Eulbit 4 • Mu8prtalud Tedl•leal Co•petncy 

Applicant has the technical and maaaaerW l'eiOliR:eS and ability to provide the resale of 

intrastate and interLA T A telecommunicmons services as required under the laws of Florida . 

Applicant is a wholly-owned subsidiary of Western Tele-Communications, Inc. ("WTCI"), 

which in tum, is a wholly-owned subsidi")' ofTCI Ventures Group, LLC. TCI Ventures Group, 

LLC, a Delaware limited liability compiDy, is a wholly-owned, direct subsidiary of Tele

Communications, Inc. ("TCI"). TCI, tbrouah its subsidWies and affiliates, is engaged in the 

construction, acquisition. ownership, and operation of cable television and telecommunications 

systems throughout the United States and overseas, as well as the development of new 

communications technologies. In particular, the enaineering, technical, and operating expertise 

of the parent company and its affiliates will be made available to the Applicant. 

The Applicant's parents and aftiliatel have been in the communications business since the 

early 1950s. BegiMing with the development of cable technologies and cable television 

systems, TCI and its affiliates cunently have extensive investments in cable and 

telecommunications technologies. For example, WTCI is currently providing point-to-point, 

dedicated circuits to intcrexchange c:aniers such as AT&T, MCI, and Sprint. TCI and U.S. West 

provide combined telephone and cable services to consumers throughout the United Kingdom. 

TCI bas also built, maintained, and operated competitive access providers throughout the United 

States. Through four separate subsidiaries, TCI Wircline, Inc. currently provides competitive 

local exchange services, competitive access services and intrastate toll service in Illinois, 

Connecticut and California, and has received authority to provide similar services in Texas. In 

short, Applicant and its affiliates form a corporate struc:turc with substantial technological skills 

and capabilities not only in the realm of cable television, but also telecommunications. As a 

result, TCI has been, and will continue to be, a leader in the communications market. 

WASH01A:1 19006:1:02/1i/118 
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A brief description of the background and experience of Applicant's senior management 

team is presented below. 

Robert laCIIJmina Exrmivc Yu Pmjdcnt llMI ChicfQantina Officer 

Mr. Lemming has been with Western Tele-Communications, Inc. ("WTCI") since 1973, 
when he began his career in microwave construction for Tele-Communir~tions, Inc. ("TCI"). 
Mr. Lemming manaaed the initial involvement in the Company's major market CC!Yapetitive 
access business and is currendy directing WTCI's development of rural business opportunities 
and private data network business. 

Tim Lc;ddy. Vice Pmjdc:gt of Markc;tjng 

Mr. Leddy has 14 years of experience in the telecommunications business, including 
local, long distance, and data communications. Mr. Leddy has held a wide variety of senior 
management positions in sales and marketing, customer service, and operations before accepting 
his cummt position. 

Van Mptr&. I>jmctpr of OJmatiPM 

Mr. Macatee bas over 27 years of experience in telecommunications. He has managed 
Department of Defense combat support and fight operations networks; lc ~...t exchange networks, 
large fiber optic and switching systems for an inter-exchange; and private and public data 
networks. Mr. Macatee has also direc:ted the operations of large c:all centers and market 
development programs. 

Mr. Macatee joined the cable tele,·ision industry in 1996 and currently is responsible for 
Tele-Communications,lnc:.'s development of network management strategy in support of its 
advanced digital networks. 

Jerry Pittman Vice President of Network Plaonina 

Mr. Pittman bas been with WTCI since 1989. In his role as Vice President of Network 
Planning, Mr. Pittman develops long distance and switched services as well as local exchange 
initiatives. Prior to joining WTCI, Mr. Pittman worked for ATC Time Warner as both the 
Engineering Dircc:tor of an A TC cable division, and the Corporate Project Engineer for the 
telecommunications division. 

Peter StaPP· vice President of Rcanlatney PoliG)' and Comp!jADCC 

Mr. Stapp bas been with WTCI since its inception. Mr. Stapp is a former attomey for the 
Colorado Public Utilities Commission who has extensive legal expertise in the area of 
telecommunications. 

WASH01A:118008:1:02/11111 
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Western Tele-comm....&. • Recail Sales Group, 
d/b/a People Link by TCI 

Florida PSC Tariff No. I 
Original Title Paae 

INTRASTATE LONG DISTANCE MESSAGE SERVICE 

REGULATIONS AND SCHEDULE OF CHARGES 
APPLICABLE TO INTRASTATE LONG DISTANCE MESSAGE 

TELECOMMUNICATIONS SERVICE FURNISHED BY 

WESTERN TELE-COMMUNICATIONS, INCJRETAIL SALES GROUP, 
cllb/a People Llak by TCI 

BETWEEN POINTS WITHIN THE STATE OF FWRIDA, AS SPECIFIED HEREIN. 
SERVICE IS PROVIDED BY MEANS OF WIRE, RADIO, TERRESTRIAL OR 

SATELLITE FACILITIES OR ANY COMBINATION THEREOF, AS SPECIFIED 
HEREIN. 

This tariff contains the regulations a.'ld rates applicable to the provision of Intrastate Long 
Distance Message Telecommunications Service (ILDMTS) by Western Tele· 
Communications, Inc./Retail Sales Group, d/b/a People Link by TCI (hereinafter referred 
to as "the Company"), within the State of Florida as specified herein. The Company's 
Service is furnished subject to transmission, atmospheric and like conditions. This tariff 
is on file with the Florida Public Service Commission, and copies may also be inspected, 
during nonnaJ business hours, at the following location: 5619 DTC Parkway, Terrace 
Tower II, Denver, Colorado 80111-3000. 

Issued: January 16, 1998 Effective: JU'Iuary 20, 1998 

Issued by: Vice President of Rqulalory Policy and Compliance 
WCIICm TcJe..Communicalions, ln,.!Rctail Sales Group. 

d/b/a People Link by TCI 
~619 DTC Parkway 

Eng. ewood, Colorado 10 Ill 



Western Tele-Commun~.IRetail Sales Group, 
d/b/a People Link by TCI 

Florida PSC Tariff No. I 
Oriainal Pqe 1 

INTRASTATE LONG DISTANCE MESSAGE SERVICE 

CHECK SHEET 

The Title page and pages I through 18, inclusive, of this taritl are effective as of the date 
shown. 

Issued: 

Title 
I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
15 
16 
17 
18 

Number of Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective: 

Issued by: Vice President ofRqulatory Policy and Compliance 
Western Tele-Communication•. Inc./Retail Sales Group. 

d/b/a People Link by TCI 
~619 DTC Parkway 

Enalcwood, Colorado 10 Ill 



Western Tele-Commun~./Retail Sales Group, 
d/b/a People Link by TCI 

Florida PSC T.OfTNo I 
Oriainal Pace 2 

INTRASTATE LONG DISTANCE MESSAGE SERVICE 

TABLE OF CONTENTS 

CHECK SHEET .................................................. ... ........... ............................ . 

TABLE OF CONTENTS............................... .. ....................... ......... ......... ..... 2 

EXPLANATION OF SYMBOLS ............................... .. .... ... .. ....................... 4 

T ARJFF FORMAT................................................................. .... .. ..... ............ 5 

I. 

2. 

3. 

- . 
Issued: 

APPLICATION OF TARIFF ..... .. ...... .......... ............ ... ..................... . 6 

7 

8 

8 

DEFINITIONS .......................... ....................................... ........... .. .. .. . 

REGULATIONS ............................................... ...... ...... ........ ....... ..... . 

3.1 Undc:rtekina gftbc Company ................................................ . 

3.1.1 Scope...................... .. .. .................................... ... ...... ... 8 
3.1.2 Shortage of Facilities ..... ..... ............. .. ............ ...... ...... 8 
3 .1.3 Liability of the Company . .. .. .. . . .. .. . .. .. .. .......... .... . .. . . . . .. 8 
3 .1.4 Claims ........................ ....... ..... .. .. .. .. . . ..... . .. .. .. .. .. .. .. .. .. .. II 

3.2 lJwc gf Service............... ... ... .. .. .. .. .. . . .. .. . . . . .. .. .. .. . . .. .. .. .. .. . .. . . . .. . 12 

3.3 Pgmcnt fgr Service............ ................. .................................. 13 

3.4 DjpntjpllJlllGC gfScryjce ... ... .......... ........................ ..... ....... 14 

Effective: 

Issued by: Vice President of Reaulatory Policy and Compliance 
Western Telc-Communialtions, Inc./Retail Sales Group. 

dlbla People Link by TCI 
S619 DTC Parkway 

Enalcwood. Colorado 10111 



Western Tele-Commun~./Retail Sales Group, 
d/b/a People Link by TCI 

Florida PSC Tariff No. I 
Ori&inal Paae 3 

4. 

s. 

Issued: 

INTRASTATE LONG DISTANCE MESSAGE SERVICE 
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EXPLANATION OF SYMBOLS 

The following arc the only symbols used for the purposes indicated below: 

(D)- Delete or discontinue 
(I) - Change resulting in an inc:rcue to a customer's bill 
(M) - Moved fiom another tariff location 
(N)- New 
(R)- Change resulting in a reduction to a customer's bill 
(T) - Change in text or regulation. but no change in rate or charge 
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TARiff FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect. a decimal is added. For example. a 
new sheet added bctwccn sheets 8 and 9 would be sheet 8.1. 

B. Sheet Revision Numbers -- Revision numbers also appear in the upper right 
corner of each page. These numbers are used to determine the most current sheet version on file 
with the Florida Public Service Commission. For example, the 3rd ~vised Sheet 8 cancels the 
2nd revised Sheet 8. 

C. Plll'llp8ph Numbering Sequences -- There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.l.l.A.l. 
2.1 .1.A.1.(a). 
2.1.1.A.l.(a).(l). 
2.1.1.A.1.(a).( 1 ).(i). 
2.1.1.A. l .(a).( 1 ).(i).( l ). 

D. Check Sheets -- When a tariff filing is made with the Florida Public Service 
Commission. an updated check sheet accompanies the tariff filing. The check sheet lists the 
sheets contained in the tariff, with a cross reference to the current revision number. When new 
pages are added, the check sheet is chaDged to reflect the revision. All revisions made in a given 
filing are designated by an asterisk (•). There will be no other symbols used on this page if these 
are the only changes made to it (i.e., the format. etc. remains the same. just revised revision 
levels on some pages). The tariff user should refer to the latest check sheet to find out if a 
particular sheet is the most current on file with the Florida Public Service Commission. 
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1. APPLICATION OF TARIFF 

Issued: 

This tariff contains the regulations and rates applicable to the provision of Intrastate Long 
Distance Messaae Telecommunications Service (ILDMTS) by Western Tele
CommuniCitions, Inc./Retail Sales Group, dlbla People Link by TCI (hereinafter referred 
to as "the Company"), within the State of Florida as specified herein. The Company's 
Service is fmnished subject to transmission, atmospheric and like conditions. This tariff 
is on file with the Florida Public Service Commission, and copies may also be inspected, 
during nonnal business hours, at the following location: 5619 DTC Parkway, Terrace 
Tower II, Denver, Colorado 80111-3000. 

Effective: 

luued by: Vice President of Regulatory Policy and Compliance 
Western Tele-Communications, IJK:.!Retail Sales Group, 

d/b/a People Link by TCI 
S619 DTC Parkway 

Englewood, Colorado 10 Ill 



Western Tele-Commun~./Retai1 Sales Group. 
dlbla People Link by TCI 

Florida PSC Tariff No. I 
Oriainal Paae 7 

INTRASTATE LONG DISTANCE MESSAGE SERVICE 

2. DEFINITIONS 

Issued: 

Authorization Code: An identification number, usually an eight to twelve digit 
number, that identifies the user as a Customer. 

Compeny: The term "Company" denotes Western Tele-Communications, 
Inc./Retail Sales Group, d/b/a People Link by TCI. 

Customer: The term "Customer" denotes the person who or the firm or 
corporation that pun:bases Service and is responsible for the payment of charges 
and compliance with the Company's regulations. 

Service: 1be term "Service" refers to the Intrastate Long Distance Message 
Telecommunications Service offered by the Company. 
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3. REGULATIONS 

3.1 Undcztakina oftbc CompMy 

3.1.1 ~ 

The Company undertakes to provide ILDMTS in accordance with the 
terms and conditions set forth in this tariff. 

3.1.2 Sbortaac gfFasilitica 

The Company's Service is subject to the availability of suitable facilities. 
The Company reserves the right to limit the length of communications or 
to discontinue furnishing Service when necessary because of the lack of 
satellite or other transmission medium capacity or because of any force 
majeure condition. 

3.1.3 Liabjlity gftbc ComDMY 

(A) Except as stated in this Section 3.1.3, the Company shall have no liability 
for damages of any kind arising out of or related to events, acts, rights or 
privileges contemplated in this tariff. This tariff does not limit the liability 
of the Company for willful misconduct. 

(8) The liability of the Company for damage resulting in whole or in part 
from, or arisini' in connection with, the fwnishing of Service under this 
tariff, includ.int but not limited to mist!kes, omissions, intenuptions, 
delays, en'OI"' or other defects or misrepresentations shall not exceed the 
dollar amount of the call in which the Service disruption occ;urred. Such 
dollar amount shall be credited to the Customer's Prepaid Calling Card. 
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3. REGULATIONS (Cont'd.) 

3.1.3 LiabililY oftbc Cgmpeoy (Cont'd) 

(C) The Company shall not be liable for any failure of performance hereunder 
due to causes beyond its control. including but not limited to acts of God. 
fires, Oood or other catatrophes. or any law. order, regulation. directive, 
action or request of the United States Government, or any other 
government, including state and local governments having jurisdiction 
over the Company. or of any department, agency. commission, bureau, 
corporation or other instrumentality of any one or more of said 
governments, or of any civil or military authority; national emergencies, 
insunections, riots, wars or other labor difficulties. 

(D) The Company shall not be liable for any act or omission of any other 
entity furnishing facilities, equipment, or services used to provide the 
Company's Service. Nor shall the Company be liRble for any damage or 
losses due to the failure or negligence of the Customer or due to the failure 
of Customer-provided equipment, facilities or services. 

(E) The Coml*ly raerves the riaht to discontinue fumil'hing Service without 
notice to the Customer when necessitated by conditions beyond its control 
or when the Customer is believed to be using the Service in violation of 
the provisions of this tariff or in violation of the law. 
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3. REGULATIONS (Cont'd.) 

3.1.3 l.iabililY gftbc Cgmpany (Cont'd.) 

(F) The Company, at its discretion, may disc:ontinuc or suspend all or a 
portion of its Service without notice to the Customer, by blocking facilities 
to certain lcations, or by blocking calls placed using certain 
Authorization Codes, when the Company deems it necessary to take such 
action to prevent unlawful use of its Service. The Company will reston: 
Service as soon as it <:an be provided without undue risk, and will, upon 
request by the Customer affected, assign a new Authorization Code to 
replace one that may have been deactivated. 

(G) All or any portion of the Compuy's Service may be provided over 
&cilities of third puties. and the Company shall not be liable to Customer 
or any other penon. firm or entity in any respect whatsoever arising out of 
defects caused by or acts or omissions of any such third panics. 
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3. REGULATIONS (Cont'd.) 

Issued: 

3.1 .3 Liability of tbc Compeny (Cont'd.) 

(I) THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, 
INDIRECT, CONSEQUENTIAL, SPECIAL. ACTUAL. OR PUNITIVE 
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR 
NATURE WHATSOEVER ARISING OUT OF ANY DEFECTS OR 
ANY OTHER CAUSE. THIS WARRANTY AND THESE REMEDIES 
ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR 
REMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 
INCLUDING WITHOUT LIMITATION, IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. 

(J) In the event parties other than Customer (e.g.. Customer's authorized 
usen) shall have use of the Service directly or indirectly through 
Customer. then Customer agrees to forever indemnify and hold the 
Company hannless from and against any and all claims, demands. suits. 
actions, losses, damages, assessments or payments which may be assened 
by said parties arising out of or relating to any defects. 

3.1.4 Clajm:s 

The Company shal' be indemnifiw and saved hannless by the Customer from and 
against all loss, lia~ility, damage and expense. including reasonable counsel fees, 
due to claims for libel, slander, or infringement of copyright, service mark, 
trademark, trade name or patent resulting from use of the Company's Service; and 
any other claim resulting from any act or omission of the Customer or Customer's 
authorized user relating to the use of the Company's Service. 
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3. REGULATIONS (Cont'd.) 

3.2 Usc: of Service 

Tbc Company's Service may be used to transmit communications of the Customer 
in a l1l8DDel' consistent with the tenns of this tariff and the policies and regulations 
of the Federal Communications Commission. The Company's Service shall not 
be used for any unlawful purpose. 
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3. REGULATIONS (Cont'd .) 

3. 3 PaYment for Service 

The Customer is responsible for payment of all charges for Service provided by 
the Company. The per-minute rates for the Prepaid Calling Card contained in 
~tion 4.1.2 herein include all applicable Federal, state and local sales, use and 
excise taxes, and universal service fund assessments. In all other cases, applicable 
taxes appear as separate line items on the Customer's invoice. 

3.4 Digntipuancc ofScryjcc 

(A) Upon violation of any of the prov1s1ons governing the furnishing of 
Service under this tariff, the Company may, upon written notification to 
the Customer, without incurring any liability, immediately discontinue the 
Service. 

(B) The Company reserves the right to discontinue furnishing Service, without 
written notice to the Customer, when necessitated by conditions beyond its 
reasonable control. 

(C) Service may be discontinued by the Company. without notice to the 
Customer. by l locking traffic to certain locations, or by blocking calls 
using certain Customer Authorization Codes, when the Company deems it 
necessary to take such action to prevent unlawful use of its Service. The 
Company will re::.tore Service as soon as it can be provided without undue 
risk. 

(D) Without incurring any liability, the Company may discontinue the 
furnishing of Service to a Customer immediately and without notice if the 
Company deems that such action is necessary to prevent or to protect 
against fraud or to otherwise protect its personnel. agents, or Service. 

------------- ----- ---------------
Issued: Effective: 

Issued by: Vice President ofResulatory Polic:y and Compliance 
Western Tele-Communications, Inc./Retail Sales Group, 

d/bla People Link by TCI 
~619 DTC Parkway 

Enslewood, Colorado 80 Ill 



Western Tele-Communiclt • ./Retail Sales Group, 
d/bla People Link by TCI 

Florida PSC Tariff No. I 
Oriainal Paae 14 

INTRASTATE LONG DISTANCE MESSAGE SERVICE 

3. REGULATIONS (Cont'd.) 

3.4 pjqntin11111Sf! of Service (Cont'd.) 

(E) The remedies set forth herein shall not be exclusive and the Company shall 
at all times be entitled to all rights available to it under either law or equity. 

:----:--- --------------- - ----·------------
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4. SERVICE OFFERINGS 

Issued: 

4.1 Prepaid Ca)lin11 Card Service 

4.1.1 Qc.viption of Service 

The Company offers a Prepaid Calling Card, which may be purchased and 
used by the Customer to place an intrastate toll call. The Prepaid Calling 
Card may be used twenty-four (24) hours a day, seven (7) days a week. 

4.1.2. TCQN and Cgndjtigu 

The Company's Prepaid Calling Card is obtained by paying the Compa.,y 
in advance an amount that the Customer wishes to have placed on the 
Prepaid Calling Card. Prepaid Calling Cards are available in 
denominations which are designated by the Company from time to time. 
When a Prepaid Calling Card is purchased, it is va.i~ed at a fixed dollar 
amount. In the six month period following the original purchase of a card 
or until the card is replenished, whichever comes first, that fixed dollar 
amount is decremented from the Prepaid Calling Card based upon the 
denomination of the card purchased (i.e., the higher the dollar value of the 
card, the lower the per-minute rate charged), and the duration of the call. 
When " Prepaid Calling Card is replenished, regardless of the dollar 
unount on the card when originally purchased or the dollar amount placed 
on the card when it is replenished, a flat per-minute rate applies to all calls 
and the card is decremented based on the duration of the call. 

The Prepaid Calling Card Service is accessed by dialing a toll-free 
number, followed by the Customer's Authorization Code, followed by the 
appropriate area code and the desired telephone number. All calls must be 
charged against the Customer's Prepaid Calling Card that has a sutlicient 
available balance. By means of a facility-prompted interrupt, the 
Customer will be notified during a call in progress of the balance on the 
Prepaid Calling Card, prior to such balance being depleted. Calls in 
progress will then be terminated by the Company when the balance is 
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depleted. Calls must be touc::h tone dialed and completed without the 
usistancc of an opentor. and exclude such premium type calls as Person
to-Person. Collect. Third Pany Billed. Directory Assistance. or any other 
calls requiring the assistance of an operator. The Company is not 
responsible for loss or theft of a Prepaid Calling Card or Authorization 
Code. 

The minimum billing increment when using the Prepaid Callina Card ill 
one minute and all subsequent friCtions of a minute will be rounded up to 
the next full minute. There is no additional surcharge for calls made by 
use of a Prepaid Calling Card and all applicable taxes are included in the 
per-minute rate. For a fee of S2.SO. the dollar value of a Prepaid Calling 
Card may be replenished in the same manner as it is originally purchased. 
A Prepaid Calling Card is valid for six (6) months from the original date 
of purchase or from the last date of replenishment. whichever is later. Any 
amount not used on the Prepaid Calling Card is forfeited after that six (6) 
month period. 

Usage begins when the called party picks up the receiver (i.e .• when 2-way 
communication is possible). When the called party picks up is determined 
by hardware answer superivsion in which the local telephone company 
sends a sianaJ to the switch or the software utilizing audio tone detection. 
When software answer supervision is employed. up to 60 seconds of 
ringina is allowed before it is billed as "use". A call is terminated when 
either the cal:ing or called pany hangs up. There shall be no charge for 
uncomplete 1 calls. 
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4.1 .3. &ala 

A. Rates AppliQhle to Ori11iul Purchey of Card 

Card Qcoominatioo 
$5.00 
$10.00 
$25.00 
$50.00 
$100.00 

Per-Mjnutc Rate 
$0.350 
$0.325 
$0.300 
$0.275 
$0.250 

B. Berea Applis;ahlc to AU Rcplcnjslvncnls Followiua OrilljMI 
Purch•y of Card 

When a Prepaid Callina Card is replenished. regardless of the 
dollar amount on the card when originally purchased or the dollar 
amount placed on the card when it is replenished, a flat per-minute 
rate applies to all calls and the card is decremented based on the 
duration of the call. 

Rate Per-Minute: $0.30 
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5. SPECIAL PROMOTIONS 

Issued: 

1be Company may, from time to time, otTer special promotions. lbese promotions will 
be approved by the FPSC with specific staning and ending dates and under no 
circumstances run for longer than 90 days in any 12 month period. 
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Tallahauec, Florida 32399-0150 • •• .J •• ·-· ·-· 

Re: AppljqtjM to pmyidc lntagsbagac Tclccommuniqtjoos Services 

Dear Sir or Madam: 

Enclosed pleue find an oriainal and seven (7) copies of the Application of 
Western Telecommunications, loc.IR.etail Sales Group d/b/a/ People Link by TCI to 
Provide lnterexchan&e Telecommunications Services in the State of Florida. Also 
enclosed is the til ina fee of $250.00. 

Please date stamp one copy and tttum it in the enclosed self-addressed. stamped 
envelope. Should you have any questions regarding the foregoing, please contact the 
undersigned. 

PIPER & MARBURY 
L.L.P. 

1200 NINETEENTH ST. N.W. 
WASHINGTON, D.C. 20036-2C30 

~inrHPIV 

.:::. . a~ · - . '¥ ": _. _, . \ 

FIRST UNION NATIONAL BANI< 
OF WASHINGTON 0 C 

WASHINGTON. 0 C 10403 
050006 

02/25/98 

PAY TO THE 
OROER OF FLA. PUBLIC SBRVICB cottaSSION $ ___ 2,S~OU-JOUJ0u... 

TWO HUNDRED FIFTY AND 00/100 Dollars 

FLA. PUBLIC SERVICB COMMISSION 




