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March 2. 1998 

Division al Recordo and Report1ng 
Floridll P..,.ic Service Commission 
2540 Stunerd Oek Blvd 
T81-. FL 32399-0850 

Re: Docl:el No. 980048-TL 
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Enda11cl for filing in the above referenced docket are the ongtnaland 15 copees 
of Citizen'a POit.......-tng Statement of Posttton A dtskette tn WordPertect 6 1 11 also 
IIJ:Imilled. 

Pleue inclicate the time and date of recetpt on the enclosed duphLOSte of thts 
1811• and r8lum ~ to our offiCe 

Sincerely. 

c..tA · n. "-1\-·r /< IXLJI.'.P" ) • 
Charles J Beck 
Deputy Public Counsel 
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 

In Re: Requaolfor ravi- of ) 
popg1ed numbering plan relief ) 
lor the 813 Area Code l 

-----------------' 

DOCI<et No. 980048-Tl 

F1led March 2. 1998 

POST-HEARING STATEMENT OF POSITION 

The Citizene of Florida ("C1t1zens"). by and tt.ruugh Jack Shreve. Public 

CCU'\181, file tllia ttetement of position based on the evidentiary heanng held in Tampa 

an F~ 24, 1998, and the test1mony prov1ded at workshops held 1n St. Petersburg 

ond T-an January B. 1998. 

-1. Shoutd the CommiSSIOn approve the overlay plan for 813 area code relief. 

and if not, W\at relief plan should the Comm•ss•on approve? 

Paeltlon: The Commission should Implement a geographic spht 1nstead of an 

overlay plan. 

DIK·-Ion: The OVIIf\lklelming maJonty of persons appeanng at the &Yidentiary 

hellriog held in Tampa on February 24. 1996. and at the \Wrkshops held in St 

Petersburg ond T-an January 8, 1998. supponed the use of a geographiC split to 

provide Mldltionlll numbers for the Tampa Bay area 

ror1._.. · •.: •· ~'\-D!-T£ 
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Molt importantly, customers expressed a strong desire to retain seven digit local 

dialing wherever possible. All of the proposals for geographic splits ..wuld allow aeven 

digit dialing to tWMin in ~ace for calls W1lh1n HillsbOrough county and Pinellat county 

In contralt, the .aa code overlay proposal of GTE ..wuld require ten digit dialing for all 

local C811t, ..nether acrou town or across the street 

~ 10 digrt dialing for all local calls under the overlay propo18I>OOU1d be 

a confuling end bwdeneome inconvemence for all customers Local businesses. 

heatth c.re provk:lln, friends, family, and others could have either of two ..,a codes. 

Different ... codal could even be assigned to different phone lines 111 the same 

location. 

The IWIUfting confusion and inconven•ence should no• be taken lightly by the 

Florida Public Service Commission_ An area code overlay plan should only be used as 

alaat reeort.,., then~ are no other ¥table opttons ava•lable The only place Mlere 

the Florida Publtc Service Commiss•on ordered an overlay area code plan was in Dade 

County, v.tNwe .,y viable geographic split 'MJuld have d•v•ded the heart of the 

ITJBbopolitan Mi8mi ...... In the Tampa Bay area. the bay 1tself provides a logical 

diYilton. 

Mandatory ,., digit tocal calling 'Mluld be pan•cularty troubling for the many 

elderly QJIComera in the TMIPII Bay area There was considerable lest1mony 
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presented to the Commission about the potent•al diffiCulty of remembering 10 digits fOf' 

each call Md the hardlhip of reading ten digits '" the dtrectory for each l•stang. Not 

surpriaingly, the AARP supports the u98 of a geographiC sphtto prov1de additional 

rutme.. in the Tempe Bay araa. 

School d'likten 'MJUid alao be adversely affected GTE proposes to prov•de 

coloring boGI<alor young Children that ...,uld help them cops with remembenng ten 

digiti lor ell calli. Wilh a geographic split, there ...,uld be no need for suCh 

extraordirwy rne8IUr88 becauee the difficulty 'AOUid not ex1st Calls >Mthin 

Hilllborough CXM.M1ty and Pinenaa county would rematn seven d•g•t calls 

Mandatory ten dtglt dialing 'MJUid also tmpose s•gntf1cant burdens on certain 

buainea, IUCh n a..-m companies. and the•r customers Provll..!rs of alarm services 

dacribecl the publem of reprogramming equipment located on customers· premises. 

Suctj reprogramming 'M)I.,,oJ be expensive as IM311 as •nconventent. since someone 

wou'd have to be at home Mlile the equipment ts reprogrammed Condominium 

UIOCiationa could alao wtnd up 'Nith expens1ve b1lls for purctaastng new equtpment 

capable af handling len digit local calli. 

Although GTE maintainl that the assignment of different area codes for 

Hilllborough C<ll.<l1y end Pinellel C<ll.<l1y """ld detract from the perspect1ve of treating 

the Tempe S.y aree u one meb opoUtan area, several customers saw an advantage to 
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hllving different .,.. c:odea in Hillsborough and P•nellas counttes Customers ....ould 

have men inlormalion about the location of the person be1ng called II would then be 

de•• lo many OJitomerl when their calls ....ould 1ncur ECS charges, s1nce the more 

giOQiaphK:ally tpiCific .. codes v.ould gtve more tnformat•on about the location of 

the called party. 

The eurveyl conducted by GTE completely lack credtb•htv Senator Latvala, 

..no .,_ "*'Y yeon of profaoionat expenence With surveys. •estlf1ed that the 

queltions ul8d in GTE'a IUI'\f8Y 'N&I'e designed to produce the result deSired by GTE. 

The -plion of the geog~aphic split provided 1n the survey listed three aapacls of 

the pa., in • neglltive fa..,ion before provtding any pos1t1ve attnbute. v.tlile the first 

atpect d the overtay plan provided to customers was pos111ve In addition. the survey 

made it appa• thllt 1MtfY cuat0fl18f' VtOUid be sub,ect to hav1ng the • telephone number 

..:I a.-. COde changed urwler the geographiC split proposal. v.tl1le no cuatcmera ~M:~uld 

have ttwir telaphc:wle nl.l'nber or area code changed With the overlay proposal. The 

unqualified wiiMU provided by GTE to sponsor the survey could not explain the 

reaeona for the milleading \Wrdino and presentatton of the descnpttons provided to 

cuatorners. Nor 'Mia eny beck-up 1nformateon about the survev ava•lable that m1ghl 

have helped explain these matters, since GTE had destroyed all earlier drafts or the 

1Uf'V8y8, all faxed ,..._tala conceming the surveys. and all e-ma11 related to the 

IUr#eys, evan though thil material was only a few months old 
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GTE Uligna NXX c:odn to carriers br asSigmng blocks of no lesslhan 10.000 

~ per rate cent• to 8IICh carrier 'Wishtng to prov•de serv•ce This wasteful usa 

d numbering I'8IOUI'CH il the unclef1ying cause for the shonage of numbers now 

confronting the Tampa a.y .... and the Commtsston tntends to address this problem 

by June of thia year. While the Commisstorl's proceed•ng 'M>n't solve the immediate 

problem lacing the T~ Bar area. !hare will hopefullr be much leas ,_for 

additiOnllf number'li"tQ relief in the future once the Commtsston takes actton to atop the 

~ ataigl.,.lt of eveitllble tektphone numbers 

GTE'S b..C. llbout IUbHquent area code relief completely tgnore the 

I1"'88IIWeS t1wt mull. be taken to make more tntelhgent use of NXX codes. GTE's 

torr•• cctnlill ollllking • count of NXX code usage at two different po1nts in lime 

one year 8J*t, m;u•ing the eecond point by guesses about nE>illr-term additional 

reql lila tor NXX code. n then ctrMng a stratght ltne IntO the future by connecting 

thole two pc:Nnta. It ia twd to imagine a multt-btllton dollar corporation like GTE maktng 

atelenWita llbout the prolifa'ating need for adchttonal area codes tn the next few years 

baled on such a simplistic analysis In any event. GTE's forecast wrongly assumes 

that nothing will be done llboullha present unacceptable wesle of numbering 

At80UI'C88 and wrongly n.umet that the current rate of NXX ass1gnments 'Will go on 
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In conclusion, the Commission should prov1de area code relief for the Tampa 

Bay - in a "*""' which will be leaot dtsruplive to customers A geographiC spill 

will allow CUitorMrlto continue uaing uven d1g11 d1ahng for local calls w.ttun their area 

COde, while ., - COde overlay plan 100uld requ~re ten dtgtt dtahng fO< all local cello 

Respectfully submitted. 

JACK SHREVE 
Public Counsel 
Fla Bar no 73622 

Charles J Beck 
Oeput~ Public Counsel 
Fla Bar No 2H2B1 

Office at Public Counsel 
clo The F Ianda legtslature 
111 W Mad1son Street 
Room 812 
Tallahassee Fl 32399-1400 

(850) 488-9330 
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I HEREBY CERTIFY 111111 a copy of the forego1ng has been furn1shed by U S 

Mail or hanckleli.-y to the following parties on th1s 2nd day of March. 1998 

John-
OivilliOn of Legal Serviceo 
Fla. Public SeMc:e Commiaaion 
27 40 S11urn1W 081< Blvd. 
Tall--. FL 3239941113 

Norman Horton 
--·C-lio & Self 
P.O. lloJI1876 
Tall-lee. FL 32302 

Ma11<K.Logan 
Bryant. Miller & Olive 
201 South Mol woe St. 
Suite 500 
Tatt-.oee. FL 32301 

ThomuK.Bond 
MCI TelaccnJmunic8tione Corp. 
780 Johnson F any Rd., Ste 700 
Atlanta, GA 30342 

Kimberly Caswell 
GTE Flonda Incorporated 
P 0 Box 110 FL TCOU07 
Tampa. FL 33601-0110 

Jack Latvala. Senator 
19th D1stnct 
35111 US H1ghway19 N 
Suite 105 
Palm Harbor. Fl 34684 

Marsha Rule 
101 North Monroe Street 
SuRe 700 
Tallahassee. Flonda 32301 

Richard 0 Melson 
Hopping, Green, Sams & ~m1th 
Post Off1ce Box 6526 
Tallahassee. FL32313 




