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March 5 . 1 998 

Mr . Walter D'Haeseleer 
Director of Communications 
Florida Public Service Commiss1on 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399- 0866 

Re: NOW communications. Inc. 

Dear Mr. D'Haeseleer: 
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Enclosed for filing are the or1glnal and oi x 
Communications, Inc.'s Appl ication Form ~ot A 
Interexchange Telecommunications serv1ce W1th1n 
Florida, along with the $250 filing (ee. 

Thank you for your aso1otanc~ 1n th1o mdlLer. 
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• • 
•• FLORIDA PUBLIC SERVICE COMM ISSION • 

DI VISION Of CQMMVNICAIIONS 
BVREAU OF SERYI CE EVALUATION 

APPLICATION FORM 
for 

AUIHORIIY TO PROVIDE I NIEREXCIU\NGE IELECQMMVNICAT!ONS SERVI CE 
WI THIN THE STATE Of FLQRIPA 

lOStryCtlOOD 

A. This form i s used for a n angina l appl LCII ' 10n for a 
certificate and for approval of sa 1 e, aoo tgnment.. or 
transfer of an existing cert1 f1 cate. In case of a sale. 
assignment or transfer, the information prov1ded shall be 
for the purchaser, ass~gnee or transfer ee (See Appendix 
A). 

B. Respond to eac h Item requested 1n the appliC·lllon and 
appendices. I( an Item is not applicable, please e xplain 
why. 

C. Use a separate sheet for each answer whi ch wt ll not ti t 
t he alloted spaco. 

D. If you have questions about completing the form , conLacL: 

Florida Public Service Commissi on 
Diviaio n o f Communica tion• 
Bureau o f Service Eva luation 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahaaaee, Flo rida 3 2 399-0850 
( 904 ) 413 - 6600 

E. Once completed, submit the orig1nal and o1x (6) cop1es of 
this form along w1th a non-refundable appl1cat1 on fee o f 
$ 250.00 to: 

Ploria a Public Serv i c e Commission 
Diviaio n o f ~dminiatration 
254 0 Shumard Oak Blvd. 
Gunter Building 
Ta llaha•aee , Florida 3239 9-0850 
(90 4 ) 413 -6251 

fORM PSC/CMU 31 (11/95) 
Requi red by Convnission Rule Nos. 25-24 .471, 25 -24 .473 , and ::>5 
24 . 4 80121. occv· • · . ,. · H· 
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• • 
1. This is an applicat ion !or (check one): 

(x ) Or iginal Authority (New company). 
( ) Approval of Tranafar (To another cert1!1cated 

company). 
Approval of Aaaignment of exiat ing certificate (To 
a uncertificated company). 
Approval for transfer of control (To a r.other 
certificated company) . 

2. Select what type of bus1ness your company w1ll be conducting 
(check all that apply): 

( ) Pacilitiea baaed carrier 
operates or plans to 
telecommunications SWitches 
facilities 1n Florida. 

cor .pany owns and 
own and operate 

and transm1ss1on 

( ) Operator Servic e Provider · c-ompany prov1des o r 
plans to provide alternative opera~or servicco for 
I XCs; or ~oll operator services L O call aggregator 
locations; or clearinghouse services to b1ll such 
calls. 

lxl Reeeller - company has or plans to have one or more 
s witches but primarily leases the transmission 
facilitiee of other carriers. Bills 110 own 
customer base for serv1ces used. 

( ) Swit::hlaee Rebiller company has no sw1 tch or 
transmissiOn facilltlcs but may have a b1 1 l1ng 
computer. Aggregates trafflc to obtain bulk 
discounts f rom underlying carrier. Rebllls end 
users at a rate above 1ts discount but gt~nen1lly 
below the rate end users would pay !or unaggregaLed 
traffic . 

( ) Multi-Location Discount Agg regator company 
contracts with unaffiliated entit l es to c bta1n 
bulk/volume discounts under mult! - locat~on d1scount 
plans from certain underly1ng carr1ers. Then 
offers the resold service by enrolling ~na(!!llated 
customers. 

FORM PSC/CMU 31 (11/95) 
Reguired by Commission Rule Nos. 25 24.471. 25 ·2•1.473, .:~nd 25-
24.480 (2) 

2 



• • 
3. Name of corporation, ptH·tncrship . ..:ooper.lltve , JO lnt venture 

or sol e proprietorship: 

NOW Commun1cat1ons, Inc. 

4 . Name under which the appllcant wlll do bunt ncsu I ltcttllous 
name, etc.): 

NOW Communicattono, Inc. 

5. National address (including street name & number, post offtce 
box, city, sta te, and ztp code). 

P . o. Box 807 
Jackson, Missias1pp1 39205-0807 

6. Florida address (includtng street name & number. post o fftce 
box , city, state, and z1p code): 

N/ A 

7. Structure of organizatton; 

{ ) Individual 
( x ) Foreign Corporation 
( ) General Partnership 

( ) Ocher. 

Corpor1uon 
Foretgn l"ilrtn••nlhtp 
Lim! ted Partnetohip 

B. If applicant ts an individual or partnersh1p, ple,,ac gtve 
name, tltle , and address of sole proprietor or partne~o. 

N/ A 

(a) Provide proof of 
limited partnership 
if applicable. 

compliance w1lh the Conngn 
statute (Chapter 620.16~ FSl. 

FictitiOUI' name regtstration number: 

FORM PSC/CMU 31 (11/95) 
Recnured by Commisston Rule Nos. 25 -24.471, 2!> 24 .·173, ,,nd 25-
21.490(2). 

l 



• • 
(b) Indicate if the 1nd1v1dual or any o( the p.Htno:ra 

have previously been: 

(1) ad) udged bankrupt , menta II y lncompct('nt, or 
found gui 1 ty of any felony or o r any t' t 1 me, 01 

whether such actions may result from pend1ng 
proceedings. 

(2) officer, director, partner , or otorkholder in 
any other Florida certif1cated telephone company. 
If yes, gi ve name of company and relat tonr1h1p . If 
no longer associated w1th company, J•v•• lf'.Hion why 
no t. 

N/A 

9. If incorporated, please g1ve: 

(a) Proof f rom the Flonda Secretary ol St.at.c: that the 
applicant has authority to o perate 111 Flor1da. 

Corporate charter number: F98000000639 

(b) Name and address of 
registered agent. 

the comp .;my · n 

Corporation Service Company 
1201 Hays Street 
Tallahassee, FL 32301 

Flot ida 

(c) Provide proof o f compliance wnh tlw f tcttt.touu 
name statute (Chapter 865 . 09 FS), lf appltc.•blt·. 

Fictit1ous name registrat1on number: ~N~/~A~----

(d) Indicate 1f any o[ thf" o ff1cers. dtt .. c t rut• . '" .uty 
o( the ten largest atockholdcts IMv<· I" ,.v, uuu ly 
been: 

(1) adjudged bankrupt . mentally Incompetent, 
or found guilty of any felony or o( any 
crime, or whether such acttono rnay result 
from pend1ng proceed1ngs. 

FORM PSC/CMU 31 (11/95) 
Requ1red by Commission Rule Nos. 25·24 .471, 25·24 .473 , and 25· 
24. 4 80(2). 



• • 
N/ A 

12) officer, dneccor. part:ner o r olockho lder 
1n any ocher Flor1da cerl1 f1 c at.ed 
telephone company. If yeo, gtve na~e o f 
company and r:e lat1onsh1p. I t 110 long~>r 
assoc tated wlth cO!Ttpany, 91ve tt>•loon why 
not. 

10. Who will serve as lia1oon owit.h the Comm1ss1on 1n r~Jgard 1.0 

(please give name , titl e, address and telephone number ) : 

la l The applicacion; 

Do1111a ~. Canzano 
W1ggins & Vlllacorta, P. A. 
214 5 Delta Boulevard 
Su1te 200 
Post Of fice Drawer 1657 
Ta llahassee, Flo r1da 32302 
(850) 385·6007 Telephone 
(850) 385 · 6008 Fax 

(b) Official P0111t o f Cont.act 
operat1ono of the company1 

Larry w. Seab 
Preoident & CEO 
NOW Commun1catlono. Inc. 
P.O. Box 807 

for 

Jackoon, MisslOOlppl 39205·0807 
(601) 969 ·5000 Telephone 
(601) 969 ·78 80 Fax 

(c) Tariff; 

Do1111a L. Canzano 
Wigg1no & V1llacor ca , P.A. 
21 4 5 Oelt.a Bo ulevard 
SuH.e 200 
Poot O(!ice Drawer 165 7 
Tallahaooee, Florida 32302 
(850) 385-6007 Telephone 
(850' 38~ · 6008 Pax 

FORM PSC/CMU 31 (11/95) 

t tw 011~10 1 ng 

Requ1rod by Corrrnl&&lon Rule Noo. 25·24 .471. 25 24 . ·IH • • md 25· 
24. '1 80(2). 
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• • 
ldl Compla1nts/Inqutr1es !rom customers; 

Larry w. Scab 
President " CEO 
NOW Communtcattons. Inc. 
P.O. Box 807 
Jackson, MasoloolppJ 39205 - 0801 
(601) 969-5000 Telephone 
(601) 969-7890 Fax 

11. List the states 1n which the appltcant: 

a) Has operated as an lnterexchange c'trie r. 

Alabama, Loutstana. Mtsstsstppt, Tennessee 

b) Has applications pendtng to be certi fi Cated no an 
interexchange carrier. 

Arkansas. Colorado. Georgta 

c) Is cert1f1caLed Lo operate ao nn lntf•rcxch.•ngc 
carrier. 

Alllbrlll\1\, I.OUillloll\11, MlUUJUOlppl, Tl'llllt!BIJCC 

d) Has been doniod auLhor1cy 10 opn 1AIP IIR an 
interexchangc carrier and the ctrcumstancea 
involved. 

N/A 

e) Has had regulatory pcnalttes tmposed f o1 
of telecommuntcatlons statutes 
circumstances Involved. 

N/A 

vtol111ons 
.. nd the 

[) Has been Involved in ctvil court proceedings wtth 
an 1nterexchange carr1er, local exchange company or 
other t~lecommun1cat1ons entity. and the 
circumstances involved. 

N/A 

FORM PSC/CMU 31 (11/95) 
Requ1red by Cormuss1on Rule Nos. 2~ - 24 .471. 25·24 .•1 73, and 25-
24.480(2). 

6 



• • 
12. What services w1ll the appl~cant of fer to other certt! tcated 

telephone compan1es: 

Facillt1es. 
Billing and Collection. 
MaJ.ntenance. 
Other: None 

13. Do yo u have a marketing program? 

Yes. 

14 . Will your marketing program: 
(x ) Pay commissions? 
( l Offer sales (ranchlses? 

Operilto ts. 
Sa lea. 

( ) Offer multi-level sales 1ncent1ves? 
( l Of fer other sales lncentlves? 

15. Explain any of the offers checked 1n questt on 14 (To whom. 
what amount, type of franchlse, etc. ) . 

NOW will pay commisaJ.ons to agents who have entered tnlo 
a written agreement Wlth NOW. The amount o r commtGst on 
may vary. 

16 . Who will receive the bills Cor: your service (Clwc k <~11 that 
apply)? 

(x) Residential customers. 
(x) Business customers. 
( ) PATS provtders. 
( l PATS station end-users. 
( l Hotels & motels. 
( J Hotels & motel guests. 
( J Universities. 
( ) University dormitory restdents. 
( l Other: (spec1fyl 

17. Pl ease provide the following (lf appl1cablel · 

(a) Will th,. name o f your company appear o n the btll 
for your services, and 1! not who will the btllcd 
party contact to ask questions about the bi 11 
(provide name and phone number) and how I a this 
information provided? 

NOW Communlcations, Inc.'s "'me and 
telephone number w1 ll appear on tts btlls. 

FORM PSC/CMU 31 (11/95) 
Requ1red by Commtss1on Rule Nos. 25 -24 . 471 , 25 24 . -I "ll , .:tnd 2S· 
24 . 480(2). 

7 



• • 
(b) Name and address of ~he firm ~ho will bill for your 

service 

N/A 

18. Please provide all available documen~a tion demonstrating that 
the applicant has the following capabili~ies to provide 
interexchange telecommunicat ions service in Florida. 

A. Financial capability . 

Attached as Exhibit 1. 

Regarding the showing of financial capability , the 
following applies: 

The application should contai n the applicant ' s financial 
statements, including: 

1. the balance shee~ 

2. income statement 

3. statement of retained earnings fot· the most 
recent 3 years . 

NOW has no retained earnings for the 1<ts;. 
three years. 

If available, the financi a l statements should be audiL~d 
fina.ncial statements. 

If the applicant does no t have audited financial 
statements, it shall be so stated. The unaudited 
financial statemenLs should then be signed by ~he 
applicant's chie f e xecutive officer and chief financial 
o f ficer. The signatures should affirm that the financial 
statements are true and correct. 

B. Ma nagerial capability 

At tached as Exhibit 2. 

C. Technical capability . 

Attached as Exhibit 3. 

FORM PSC/CMO 3l (11/95) 
Required by Commission Rule Nos. 25 - 2~ . 471, 25-2 4 . 473, and 25 -
24 .480(2). 

e 



1!1. 

• 
Please s ubmit the proposed tariff 
plans to begin operation. Use 
Commission Rule 25-2 4.4 85 (example 

Attached as Exhibit 4 . 

• 
under which the company 
t he format requ ired by 

enclosed) . 

20 . The applicant will provide the following interexc hange carrier 
services (Check all that apply) : 

MTS with distance sensitive per minute rates 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates par minut.a 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

_x__ MTS with statewide flat rates par minut e (i .e. not 
distance sensitive) 
Method of access is FGA 
Method o f access is FGB 

_x__ Method of access is FGD 
Method of access i s 800 

MTS for pay telephone service provider~ 

____ Block-of-time call ing plan (Reach out Plor i da, Ring 
America, etc .) 

_x__ 800 Service (Toll free) 

WATS type servic e (Bulk or volume discount.) 
____ Method of access is via dedicated facilit i es 
_x__ Method of access is via switched facilities 

Privata Li ne services (Cha-mel Services) 
(For ex. 1.544 mba . . DS-3. etc.) 

FORM PSC/CMU 31 (ll/95) 
Required by Commission Rule Nos. 25 - 24.471, 25-24.473, and 25 -
24 . 480(2). 



21. 

• 
_&__ Travel Service 

____ Method of access lS 950 
--A- Method of access lS 800 

900 aervica 

Operator Servic ea 

• 

Available to prooubscr1bed customers 
Available to non preoubscribed customers (! or ex<~mple to 
patro ns of hotela , ol.udents in universitren, paliPnLtl 1n 
hospitals ) 
Available to i nmates 

Service• included are • 

Station assistance 
Person t o Per son ass1stance 
Directory ass1stance 
Operator verify and Interrupt 
Conference Calling 

What does the end user dial 
carrier services tha t wcru 
(above) . 

1 ~ o r 1 • 800/888 

for each o ( Lha lntcr·axch.:~ngc 

checked 1n serv1ces Included 

22. Other• 

FORM PSC/CMU 31 11 1/95) 
Requ i red by Co•mussion Rule Noo. 25 24.-171, 25·2~ .471, .~nd 25· 
24.480(2). 

10 



• • 
••APPLICANT ACJQ!QWLEPOEKENT STATEMKNT• • 

1. REGULATORY ASS ESSMENT FEEs I understand that all telephone 
companies must pay a regulatory assessment. fcc 1n the amount 
of .15 of one oer cent o f its gross operating revenue dertved 
from intrastate business . Regardless of the gross operating 
reve nue of a company, a min~mum annual assessment. fee of SSO 
is required . 

2. GROSS RECEIPTS TAX: I understand that all u :lephone compames 
must pay a gross rece1pts tax of two and one half percent on 
all intra and interstate bus1ness. 

3. SALES TAXt t understand that a seven per..;ent sales tax munt 
be paid o n intra and Interstate revenues. 

4 . APPLICATION FBBs A non - refundable appl1catJ OO {ce of $2SO.OO 
must be submitted with the appl1catton. 

5. RECEIPT AND UNDERSTANDING OF RULBS: I acknow l"dgt• r<'C (' 1 pt. .1nd 
understandi ng o! the Flonda Publlc Sernce ro!11Ti t tw ton' s Rulc·s 
and Orders relat.1ng to my pro v1s1 on o! Jntcrexch,ln<JC telephone 
service in Flor1da. r also understand that It 1a my 
responsibili t y to comply wnh all ' cu rrent ,md !ut.u:c 
Commission requirements regard1ng lntercxc h,1ngf· cw rv1 cc . 

6 . ACCURACY OP' APPLICATION: By my 819niltUIC below, l the 
under signed owner or off 1cer of the named ut1l1 ty w the 
applica tion , a t test to the accuracr o! the 1 n(ormat ton 
contained in thls appl1cat1on and assoctated attachments. 1 

have read the forego1ng and declare that t o the best o f my 
knowledge and bel1ef, the 1nformat1on ts a truf· and correct 
statement. 

Further, I am aware that pursuant to Chapter 837.06, 
Florida Statutes, "Whoever knowingly makes a false 
statement in writing with the intent to misle&~d a public 
servant in the performanc e of hia official duty shall be 
guilty of a misdameanor of the second degree, punis~able 
as provided ins. 775.082 and s. 775 .083•. 

!UILITY OFFICIAl,• ~~ 
l9n3i:UI"e 

FORM PSC/CMU 31 (11/95) 

Pree1den' and CEO 
Tlllc 

r.o 1 - 962-7 -;oo 
T•·l•·rhone No. 

Required by Commi&aion Rule NOIJ. 25·24 .471, 25·24 .•1"13 , and 25· 
24.480(2). 

1 1 



• • 
•• APPENDIX A •• 

CERTIFI CATE IRAffSFER STATEMENT 

I , (TYPB NAME ) 
(TITLE) ----------------------.--o71~(N7.AME~~O~P-C~O~M~P~ANY~~ 

, and C'llrrent 
~h-o~l~d~e-r--o~f~c-e_r_t~i~f~i-c_a_t_e __ n_u_mb~c-r----------------------~h--ave r~vtewcd 

th1s appl 1cation and JOin 1n the petitioner 's request f o• 1 

t r ansfer of the above -menti oned cert1!1cate . 

UTILITY OFFICiaL! 
S1gnature 

Iltlc Tclcphon~ No . 

N/A 

FORM PSC/CMU l l ( 11 /95) 
Requ i red by Comm1es ion Ru 1 e Nos . 2 5 - 2 q . 4 7 1 , ~ 5 -~ ~ . 4 7 J , , l!ld 2 5 -
24.4 80(2) . 

12 



• • 
u APPR!DIX B u 

CUSTOMER PEPOSITS ANP ADVANCE PAYMENTS 

A sta tement of how the Commission can be aosured of Lhe 
security of the c ustomer's deposito and advance payments may be 
responded to in one of the following ways (applicant please check 
one): 

( ) The applicant will not collect depoaita nor 
will it collect paymanta for aervice more than 
one month in advance. 

(x) The applicant will file wi th t he Commiaaion 
and maintain a aurety bond in an amount equal 
to tbe current balance of dapoaita and advance 
paymanta in exc eaa of one month. (Bond muat 
accompany applic ation.) 

UTILITY OPfiCIAL• 

FORM PSC/CMU 31 (ll/95) 

President and CEO 
Title 

601 · 949-7500 
Telephone No. 

Required by Commission Rule Noa . 25-24 .471, 25 · 24.473, and 25-
24 . 480(2). 

13 



• • 
** APPJ!Nt)IX C u 

INIRASIATE NEIWORK 

1 . POPa Addreaaea where located , <!no 1nd1c«tc 1C owned or 
leased. 

1) None 2) 

3) 4) 

2. SWITCHES• Address where l ocated, by type of aw1 ~ch, .lnd 
indicate if o wned o r leased. 

1 l None 2) 

3) 4 ) 

3. TRANSifiSSION FACILITIIS1 Pop· to· Pop [ac 1l1t1 en by l yp~ o! 
facil it1es (microwave, (lber, copper, SliLcllill' , l'lt".) (Inn 
indicate if owned or leased. 

1) POP- t.o-POP OWNF:BSHIP 

2) None 

4 . ORIGINATING SERVICE • Plenac prov 1de the llBt o! exch.11ngeo 
where you are propos1ng to provide or1g1nat1ng serv1cc withln 
thirty (30) days after the efCect1ve date of the ccrt1 C1cate 
(AppendlX 0) . 

5. TRAFFIC RESTR.ICTIONS1 Please e xplain how the applicant Wlll 
comply with the BAEA requirements contained in Comm1UD10n Rule 
?S-24 .471 (4 ) (a) (copy enclosed). 

NOW will comply with the requ.1.rements o! Commioslon Rule 
25-24.471 (4) (a) as mod1 ficd by Order No. PSC 95 0203-FOF· 
TP. 

FORM PSC/CKU 31 (11/95) 
Requ1red by Corrrnission Rule Noo. 25-24.471, 25 :>4.473, .md 2&,-
24.480(2). 

14 



• • 
6. crRJUrnT FLORIDA Ui'TRASTATE SERVICES: Appll can t has ( ) o r h.HJ 

not ( x ) prcv1ously prov1dcd 1ntrastate tclecommunH:.n 10 1111 111 

Florida. If the answer is JllUl, tully descl tbl' Lllc [ ollowtng: 

a) What services have been provided and wh<·n d1d t l:•·11•· 
services begin? 

b ) If the oct v ices are not rurrentl y of f e red, when were they 
d1scont inued? 

QTILITY OPPICIAbl 

FORM PSC/CMU 31 (11/95) 

Pres1denL and CEO 
T1tle 

601 919 -1.-,00 
Telephone No. 

Required by Commission Rule Noo. ::>5 ::>4.471, 25 · 24 .•1 1), ..and 25· 
24. 480(2). 

15 
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EXHIBIT 1 
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PROFOR!vfA FINANCIAL STATEMENTS 
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PROFORMA FINANCIAL 

STATEMENTS 

for 

NOW COMMUNICATIONS, INC. 

FLORIDA 

FEBRUARY, 1998 
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I hereby at t est that this financ1~l 
to the best oC my knowledge. 

~ekft£0M 
statement 1s l rue .>m.l cor ree l 

fl..OI!ID& 

&Um 
CURRfHT t,SSETS 
CASH 
LOCAL EX~ CARRIER SI::CURITY DEPOSIT 
RafT NfiJ UTVlY DEPOSITS 
W.TERIALS N#O SLI'f'UES INVEHTORY 
TOTAL~ AUnll 

DUQtRm pwtQES 
COST 01' NUUBERS 
STARTUP COST 

TOTAL DU'EIIUIEO CHARGES 
nvnettm 
DESIC. QWRS. N#O WOfU( TAIIlES 
COW"VTER ~ NfO 80F1WARE 
I.EASalOt.O IWPROVEMEHTS 
SECURITY SYSTEM 
WE 
Ta.EPHONE SYSTEM 
CXlPER NfiJ FAX loiACIItE 
lOCATION liiGMAG£ 
I.ESS: OEPRa::II>.TION NfiJ AUOfmZA liON 

Hn flXf.O ASSETS AHO DU£RRf.D C~ 

TOJAL!I!ID 

WW "Y' AND Uoc:xtt0ll!£8S EQIITT gaawa I I !M mq 
PAYROU. TAX PAY/aU 
OTMER ACCOUNTS PAYAIIlE 
INCOME TAX PAY Alii.£ 
TOTAL~ UAIIIUT1I!S 
~ 
lOHO TERM NOTE PAYMLE 
JlTQQtHQ' PfB"' fQtiiX 
c:APIT AI. STOCK 
RET~ENI~ 

TOTAI.IToaotOLDER"S EQUITY 

TOTAL UOC!UtOLDW EO\IIIX 

INCEPTION 

$75,000 
$0 
$0 
$0 

-m:600 

NOW ComlllUf>kauont.. tne. 
BAlANCE SHEET 

11191 

$ )(\SO$ 
$10,000 

» .000 
- __ n.~ -w_jjQs 

1990 

$ 131,1~2 
110,000 
ll,OOO 

=~~!l~ 

2000 

lliO.DOJ 
$10,000 
$3,000 
U ,500 

:-)53!.~ 
$0 $0 $0 

SJ-1,500 
u~.~ 

$0 
n•,500 
SJ.I,~ 

$0 $34~ 
---$5" -,:34.:100 

$0 
$0 
$0 
$0 

so 
$0 
$0 
$0 
$0 ----1$3' 

J75.000 

$0 
so 
$0 ---'iO 

$ 11,010 
$1 5,000 
$),000 
$1,000 
SI.OOO 
» .000 
$7,000 
12.500 

--~ 

S II ,OIO 
$ I!J,OOO 

U ,OOO 
$1,000 
SI.OOO 
U ,OOO 
$1,000 
$2,500 

_(U2.1~2) 

--~·~ 

J 11,010 
S l !i,OOO 
l l,OOO 
$1,000 
SI,OOO 
» .000 
$7,000 
$2,)00 

__ (ll7l~l 
_.......;,::.; .. ;;:;0,,305 

1 1!7.515 ~$20_;1,!,60 - .J~.?C!t 

$0 $0 $0 
$0 so $0 

____ $0 U0,5J6 $1 &5, 127 
___ _.iii:::.·· --ua~. --11os,121 

2001 

$1 ,135.2el 
110,000 

$3,000 
$2,500 - ,.-.50 }IJ 

$0 

--~.)00 
·~.500 

$11,010 
SIS,OOO 
ll.OOO 
$1 ,000 
$ 1,000 
» .000 
$1,000 
U , )OO 

_(SSJ)OI) 
hO~ 

$ 1,175,4&7 

$0 
$0 

$354,003 
- sl s• .ni 

___ _,10,_ s 1 1 o76 = ssi(4DO. -,..~,w --uem -

175,000 S75.ooo Sls.ooo s n .ooo H5,ooo 
-~..,..so;<. _l$21,561) UI, IJ.I S2G01096 $716, 341 

US,OOO $40,439 --SI OG
1
1J4 --U44,91ll f - Still :\.10 

J7S.OOO $ 117,515 _.~~.160 $574 709 
~ 

....!.!..:'.:.:75:..;4:,::67:.. 

2002 

$1 ,702,057 
$10,000 
ll,OOO 
$2)00 

ST)If:15-, 

so 
--i~T_ .500 Sl4,Sbo' 

J l1.010 
J l5,000 
$3,000 
$1,000 
SI,OOO 
ll,OOO 
$7,000 
$2.)00 

~~ 
J1.178.6S9 

so 
$0 

$409 706 
-~ry/,01,' 

I~»> 

$75,000 

_!!.~6!~ 
Jl,30.,6~) 

Jl,726,!ll 

• 

• 



aQB.IQA 
CUSTOMfR COUNT 

NUMB£R Of EllPLOYIEf.S 

R£YEHUU 
~YFEE 
Clf"''ONAL 6EIMC£S 
CONNECTION FEES 
LOHO DISTANCE 
OROA R.EVEHUE 
COST Of Bey£JfUE 
LOCAL LOOP • t.10NTHL Y 
LOCAL LOOP · OPT1CINAL GEJMCES 
L~ LOOP · CONNECTION CHARGE 
lONG 018TANC£ 
TOT AI. COST Of REV£NUE 

GROUPROfiT 

op£BADHO DpEN'fl 
DEPRECIATION N«J AYORTIZATIOH 
IHT'EREST EXPENSE 
SAlAAIES • MAHAGEMENT 
SAlAAIES · CUSTOMER SERVICE 
SAlAAI€8 -INSTALL & MAIHT 
SAlAAIE8 • ~ & ADMIN 
PAY'ROU. TAXES 
AOII'ERTISIHG N«J PR.ImNG 
RENT. UTI.IT1ES, NO T'El.EI'HOHE 
Hf.'L TH INSURAHCE 
PIWPERTY INSURANCE 
FORWS, GUPP, STAT, IBUS CAROS 
mAYa N«J vaUCl.E EXPENSE 
TOTAL OPERATINO EJU>EHSE S 

NET IHCOME WORE IHC TM 

INCOME TAX 0 U% 

NETIHCOME 

150 

4 

HOW Communlc.allotlo. Inc:. 
81ATEU EHT Of IHCONE 

300 4!.0 

4 4 

GOO 7!.0 150 

• 4 • 
AUGUST SCP1H48ER OCTOBER NOVEI.IOER OECEioiOER TOTAL 

11181 181le 181le 111118 1- 15198 11415 S~Sil)TS l ii,J1S--$12.2t S ·--S61,11$" 
$375 Sl, 125 $1,175 U.&2$ 13,31$ U .375 

17.600 $7,500 $7,500 l/,500 $7,500 $37,500 
$750 $2,250 $3...JSO l S.250 10.750 $18.750 Sll 100 S1!SOO--sis 500-- U2)00 -=-=$_30,000 - Siii,Scicf 

$1.2110 $3.600 $1,000 $1,400 $10,100 $30,000 
$300 $1100 SI,SOO U. 100 l 2.700 $7,500 

$5.400 $5,400 $5,400 $5,400 $5,400 U I,OOO 
$376 $1,125 $1175 $7,01S l J.J IS $0,375 $7 215 su 023 Sl4 775 ~.!_&,s~ :_··m ,m --u J .a7s 

$3,&25 S7,275 SI0,72S--SI4, 1 7~=--~17 &25--l53,62S 

$1.300 $1 ,300 S l.lOO $1,)00 $ 1,300 lo.500 
$825 $117 $609 $601 $2,452 $4,gc)l 

$5,000 $5,000 $5,000 $5,000 $5,000 $25,000 
$1,2:50 $1,250 $1 ,250 $1,250 $1.250 $6,250 
$1,600 $1,500 $ 1,500 $1,500 $1 ,500 $7,500 
$1 ,2:50 $1,250 $ 1,250 $1,250 $ 1,250 $1,250 
$1,010 $1,010 SI,OIO $1,010 $1.()80 $5,400 
&5.000 ss,ooo $5,000 $5,000 $5,000 $25,000 
$1,100 $1,100 $1,100 

" · 100 
$1 ,100 $5,500 

$1.200 $1 ,200 $1,200 $1,::00 $1,200 $6,000 
S200 $200 S200 $200 l 200 S1,000 
$250 S250 $250 $150 1250 S1.250 

$1,000 $1 000 ~!,!!90 __ $1,000 ___ SI,OOO __ SS.OOO, 
$20)&5 $20,747 $20,739 l ,!O.I J I __ g2,51J s 105,!>S4 

($10,~) ($13,412) ($10.014) UG.~l ($4,1157) ($51,929) 

j$7,8101 j$110821 jS4,506j (l2,950j ($2. 2J i j !S23.36a) 

($11.3111 ($7,4101 ($5.5081 ( $3,606)~~·~1 ($28,5611 
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aOBI06 
CUSTOMER COUNT 

NUMRR OF EMPlOYEES 

BfVVNU 
UOHTM.YFEE 
Ot"TllNAL SERVICES 
CONNECTION FEES 
LONG OISTANCE 
OROSI REV£HUE 
CQST Of ReyEHllll: 
LOCAL LOOP· UOHTM. Y 
LOCAL LOOP· OP'T10NAl SERVJI:£S 
LOCAL LOOP· CONNECTION CHAAG£ 
LONG OCSTANCE 
TOTAL COST OF REVENUE 

GROSS PROFIT 

OP£8AlJNQ flPfH$f I 
OEPAECIATlON N¥:> AMORTlZATION 
INTEREST EXPENSE 
8ALAAlE8 • MAW'GEMFHT 
SALAAIES • CUSTO'.IER SERVICE 
6A&.AAlE4 • INSTALL & MAIHT 
SALAAIEI· GaERAl. & ADI.Wf 
PAYROll TAXES 
ADVamGING IH:) PmNT1NG 
Ra(J, UTUT1E8. IH:) TEl.EPtiONE 
HEAI.lli INSURANC£ 
PROPERTY IN6UAAHCE 
FOfUoiS, SUPP, STAT, BUS CARDS 
TRAVS. N¥:> VEHIClE EXPENSE 
TOTAL OP£RAIIHO ElU'ENS£S 

NET IHCOME BEFORE INC TAX 

IHCOME TAX 0 <16% 

NJ!TIHCOME 

HOW Commlllllcalofto, Inc:. 
STATEMENT OF IHCOME 

750 :z.sso 4,)50 5,400 5,400 

" 7 11 II II 

TOTAl TOTAl TOTAl TOTAL TOTAL 
111118 1111111 20)0 2001 200'2 

sih,i75 SiSi'IOO S1 •• 26o-st.Ol0,500 - l:l, t38.400 
$11,)15 Slle,OOO $.201,000 $292,500 Sl24.000 

$37,1500 100,000 100,000 ~2.500 10 
$~750 $~000 $414 000 $565.000 16411,000 

S175011 11.='100 i2,oW,21i0- S2;1160.500._-S] • .'_!0.400 

$30,000 $316,800 $662.400 S9JG.OOO 
$7,1500 $711,200 $165,600 S2l4.000 

S27,000 $04,800 $04,800 Sl 1.000 
111,375 $~000 ~!...~ $~2.500 

$73,1175 S5sll,600 S1 ,00D,IIOO S I,~.JOO 

SI,OJG,IIOO 
S.2Sll.200 

10 
S324,000 

!.!..620~ 

$53,525 $410~1!00--,gn,~s t ,36o.2C!l __ s '· 490,400 

$4.1500 $15,802 $ 15,602 $ 1~602 Sl5,602 
$4,1104 se.~2 $5,224 $3,7611 l2.160 

$25,000 $75,000 $130,000 $140,000 S \50,000 
$11,250 $30,000 $45,000 $45,000 $4$,000 
$7,.1500 $38,000 $54,000 $54,000 s~.ooo 
$11,250 $30,000 ~000 S45,000 $45,000 
$5,400 $.20,520 $32.8110 $32.8110 S32,8110 

$25,000 $72,000 $114,000 $04,000 $04,000 
$5,1500 $.20,400 $39,600 Sl9,600 S39,600 
$4.000 $25,200 $39,600 Sl9,600 Sl9.600 
$1,000 $4,to0 $7,200 $7,200 $1,200 
S1,.250 se.ooo Sli,OOO $6,000 $6,000 
~000 S24,000 $.311,000 ___ $36,000 -- $36,000 

$105,554 ugiis4 $54; 1011 l54e,6SO ~~1,042 

(SS 1,1129) S1011,5J4 $434,294 SOII.SSO S93J.3S& 

{$23,388} $48,1141 SI IIM32 . __ 00,198 $4 20~ 

1$'211.5& II $59.695 $238.1162 $446~2 SSIJ 347 
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AUGUST 
fLORIDA 1998 

OP£NING CASH BALANCE $75,000 

CASH GENERATED 
LONG TERM NOTE PAYABLE $75,000 
DEPRECIATION AHO AMORTlZATlON $1,300 
INCOME TAX PAYABlE $0 
tlETIHCOME _ _ (~..J11 ) 

TOTAL CA~ GENERA TEO $66,909 

CASH USED 
START UP COST s:w.soo 
LOCAL EXCHANGE CARRIER SECURTTY DEPOSIT $10,000 
RENT AND UTIUTY OEPOSrTS $3,000 
M.t.TERIALS AND SUPPUES INVENTORY $2,500 
DESK, CHAIRS. AND WORK TABlES $11,010 
COMPUTER TERMINALS AND SOFTWARE $15,000 
L..EASEHOlD IMPROVEMENTS $3,000 
SECURITY SYSTEM $1,000 
SAFE $1,000 
TELEPHONE SYSTEM $3,000 
COPIER AND FAX M.t.CHINE $7,000 
LOCATlON SIGNAGE $2,500 
PRINCIPAL PAYMENT - LTD 0 

TOTAL CASH USED --$93510 

ENDING CASH BALANCE ~8.479 

NOW Communications, Inc:. 
STATEMENT OF CASH FLOW 

OPER.ATING COMPANIES 

SEPTEMBER OCTOBER NOVEMBER DECE.MBER TOTAL 
1990 1998 1998 1998 1998 - --

$48,479 $41.400 $36,215 $32.924 $75.000 

$0 $0 so $0 $75,000. 
$1 ,300 $ 1,300 s 1,300 $1,300 $6,500 

$0 $0 $0 $0 $0 
($7,410) ($5,508) _ (S3,606) _ _ (S2:..726)_tS28.._~_1) 
($0. 110) (S-4.~00) ($2,306) _ -· _(S).-426) $52,039 

iO $0 $0 so $3<1,500 
$0 $0 $0 $0 $10,000 
$0 $0 $0 $0 $3,000 
$0 $0 $0 $0 $2.500 
$0 $0 so so $11.010 
$0 $0 so $0 $15,000 
$0 so $0 so $3,000 
so $0 so $0 $1,:tt so $0 $0 $0 $1, 
$0 $0 so $0 $3,000 
$0 $0 so so $7,000 
so $0 $0 so $2,500 

$969 son $985 $993 $3,924 
$969 $977 s98s SW 3 S9"r.4':j:f 

$41,400 s~.~!!- $32,924 $30,505 $3.Q.~ 

I hereby attest t ha t this financial statement 1s true and correct 
t o the best of my knowledge . 

..,...L.G-...... ~ ~ 
Pfes.fEQ:rit/C"Eo 



fLORJQA 

OPENING CASH BALANCE 

CASH GENERATED 
LONG TERM NOTE PAYABLE 
DEPRECIATION AND AMOR11ZA TION 
INCOME TAX PAYABLE 
NET INCOME 
TOTAL CASH GENERA TED 

CASHUSfn 
START UP COST 
LOCAL EXCHANGE CARRIER SECURITY DEPOSIT 
RENT AND UTIUTY DEPOSITS 
MATERIALS AND SUPPUES INVENTORY 
DESK. CHAIRS, AND WORK TABLES 
COMPUTER TERMINALS AND SOFTWARE 
LEASEHOlD IMPROVEMENTS 
SECURITY SYSTEM 
SAFE 
TEl£PHONE SYSTEM 
COPIER AND FAX MACHINE 
LOCATION SIGNA.GE 
PRINCIPAL PAYMENT · LTD 

TOTAL CASH USED 

TOTAL 
1998 

S75,000 

$75,000 
$6,500 

so 
($28,~1) 
$52,939 

$34,500 
$10,000 
$3,000 
$2,500 

$11,010 
S15,000 

$3,000 
S1,000 
S1,000 
$3,000 
S7,000 
$2,500 
$3924 

$97,434 

NOW CommunlcaUons, Inc. 
STATEMENT OF CASH FLOW 

OPERATIIIG COMPANIES 

TOTAL TOTAL 
1999 2000 

S30.505 $131,752 

so so 
S1 5,602 $15.602 
S38,538 s 146,591 

TOTAL 
2001 

$518,903 

so 
$15,602 

S169,766 
. $59~895 $~}162 $446,352 
S..!_~3.833 •. - __ $40 1,~ __ $631,720 

so so so so so so so so so so so so so so so so so so so so so so so so so so so so so so so so so so so so 
S12,586 
sl2,soo 

$13.904 
si3:904 

S15"'360 
S15,360 

TOTAL 
2002 

St. 135,263 • so 
S15,602 
$54,813 

S513,3.c7 
S583,782 

so 
so 
so 
so 
so 
so 

:• so 
so 
so 
so 

S16,968 
S16,968 

ENDING CASH BAUNCE $30.~5 $.Q,1.~2 $516,903 $1,135.263 $1.702.057 

L 
I hereby attest that t h is financial statement is true and correct to the best of my knowledge. 

~dr{ ~EO 



• 
NOW C9mmunications, Inc:. 

SCHEDULE OF USE OF $150,000 CAPITAL 

INITIAL INVESTMENT BEOUIBEQ: 
LOCAL EXCHANGE CARRIER SECURITY DEPOSIT 
RENT AND UTIUTY DEPOSITS 
WORKING CAPITAL 
START UP COST 
MATERIALS AND SUPPUES INVENTORY 
DESK, CHAIRS, AND WORK TABLES 
COMPUTER TERMINALS AND SOFTWARE 
LEASEHOLD IMPROVEMENTS 
SECURITY SYSTEMS 
SAFE 
TELEPHONE SYSTEM 
COPIER AND FAX MACHINE 
LOCATlON SIGNAGE 

TOTAL INITiiAL INVESTMENT 

INVESTMENT PROVIDED BY OWNERS 
INVESTMENT PROVIDED BY DEBT 

I hereby attest that this financia.l 
to the beet o! my knowledge . 

d~ r>resli~CiO 

• 

FLORIDA 
$10,000 

53.000 
534.~00 
556.~90 

52.500 
$11.010 
S15,000 

53,000 
$1,000 
$1,000 
$3,000 
$7,000 
52500 

$150 000 

$75,000 
$75000 

$150000 

statement is true and correct 



• • LONG TERM DEBT 575,000 

LOAN TERM IN YEARS 5 

INTEREST RATE 1000% 

MONTHLY PAYMENTS 51.594 

PRINCIPAL TOTAL INTEREST PRINCIPAL 
1998 BALANCE PAYMENT PAYMENT PAYMENT 
AUGUST $75,000 so so so 
SEPTEMBER $75.000 S1.594 S625 S969 

JJ 
u 

OCTOBER $74,031 S1 ,594 S617 $977 a .. 
NOVEMBER S73,0S4 S1,594 S609 S985 ... 

0 
DECEMBER S72,069 S1 594 S601 $993 u 

YEAR# 1 $71,076 S6,376 SV52 $3,924 '2 
I) 

PRINCIPAL TOTAL INTEREST PRINCIPAL t> 

1999 BALANCE PAYMENT PAYMENT PAYMENT ;:l ... 
JANUARY 571,076 S1 .594 S592 S1 .002 

..., 

FEBRUARY S70.074 $1 ,594 S$64 S1 .010 
, 
~ 

MARCH S69.064 51 ,594 S576 S1 .018 ..J 

APRIL 568,046 51 ,594 S567 51.027 <: 

MAY S67,019 $1,594 S558 $1,036 ~ 
JUNE $65,983 $1,594 ssso $1,044 

Cl 
.u 

JULY $64,939 $1 ,594 S541 $1,053 
, 
JJ 

AUGUST $83,888 S1 ,594 $532 $1,062 Ill 

SEPTEMBER 562,824 $1,594 $524 $1 ,070 ..... , 
OCTOBER $61,754 $1,594 $515 $1,079 .... 

u 
NOVEMBER $80,675 $1,594 $506 $1,088 c , 
DECEMBER $59,587 $1,594 $497 $1,097 c 

·~ . 
YEARM2 $58,490 $19,128 S6,542 $12,588 ""CI en 

Cll'O 

PRINCIPAL TOTAL INTEREST PRINCIPAL .... Cl 
.r:-

2000 BALANCE PAYMENT PAYMENT PAYMENT ..., ) 
0 

JANUARY $58,490 $1,594 5481 $1,107 ~~ 
FEBRUARY $57,383 $1,594 $478 $1,118 ..c 
MARCH $58,267 $1,59.( $489 $1,125 

...,~ 
..., 

APRIL $55,142 $1 ,594 $400 $1,134 .. ..... 
MAY $54,008 $1,594 $450 $1 '144 

CIO ..., 
JUNE $52,864 $1,594 $441 $1,153 

...,..., , .. 
JULY $51,711 $1 ,594 $431 $1,163 >..8 
AUGUST $50,548 $1,594 $421 $1 ,173 J;J 

Cit> 
SEPTEMBER $49,375 $1,594 $411 $1,183 H..C 

Cl .u 
OCTOBER $48,192 $1 ,594 $402 $1,192 ..c 
NOVEMBER $47,000 $1,5Q4 $392 $1,202 0 .... ..., 
DECEMBER $45,798 S1,5Q4 $382 51,212 
YEARI3 544,588 $19,128 55,224 $13,904 



• LONG TERM DEBT 

LOAN TERM IN YEARS 

S75.000 

5 

INTEREST RATE 1000% 

MONTHLY PAYMENTS S1 ,5~ 

2001 
JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 
YEAR 114 

2002 
JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 
YEARI5 

2003 
JANUARY 
FEBRUARY 
MARCH 
APRIL 
MAY 
JUNE 
JULY 
AUGUST 
YEARI6 

PRINCIPAL TOTAL INTEREST PRINCIPAL 
BALANCE PAYMENT PAYMENT PAYMENT 

544.586 SU94 S372 $1 ,.222 
543.364 s 1,594 $361 s 1.233 
S-42,131 51,594 S351 $1 ,243 
540,888 51,594 $~1 $1 ,253 
$39,635 51 ,594 5330 51 .2&4 
$38,371 $1 ,594 5320 51.274 
S37,097 S1 .594 S309 S1.185 
$35,812 $1,59~ S2&8 $1 .296 
$34,516 $1 ,59~ 5288 $1,306 
$33,210 S1,594 5277 51.317 
531,893 51 ,594 5266 51 ,328 
S30.565 $1 ,594 S255 $1,339 
529 226 S19, 128 53,768 515.360 

PRINCIPAL TOTAL INTEREST PRINCIPAL 
BALANCE PAYMENT PAYMENT PAYMENT 

$29.226 $1,594 S2441 $1 ,350 
$.27,876 $1,594 $232 $1 ,362 
$26,514 $1 ,594 5221 $1 ,373 
$25,141 $1,594 S210 $1 ,384 
$23,757 $1,594 $19& $1 ,396 
$22.381 $1,594 $186 $1,408 
$20,953 $1,594 $175 $1,.C19 
$19,53-4 $1,594 $163 S1,.C31 
$18,103 $1,594 $151 $1,-«3 
$16,660 $1,594 $139 S1,.C55 
$15.205 $1,594 $127 S1,.CS7 
$13,738 $1,5£4 $114 $1,480 
$12,258 $19,128 $2,160 $16,968 

PRINCIPAL TOTAL INTEREST PRINCIPAL 
BALANCE PAYMENT PAYMENT PAYMENT 

$12,258 $1,594 $102 $1 ,.C92 
$10,768 $1,594 $90 $1 ,504 
S9.282 s1.594 sn S1.517 
S7,7.C5 $1,594 $65 $1,529 
$6,216 $1 ,594 $52 $1 ,542 
$-4,674 $1,594 $39 $1,555 
$3,1111 $1,594 $26 $1,568 
$1 ,551 $1,594 $.43 $1,551 

$12,258 $12,752 $-49-4 $12,258 

• 
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•o•' o r ,. ,cc: o•••r• ••s, 
TA U..AMA.A&-I'l . H .O III IOA .)1.)02: 

Mr. Pete Lester 

AlTO,.N CY S AT L•w 

TALL.AHA5$[C. r LOIUD A .lZ30.:1 

March S . 1998 

01 v1sion of Audit ing and F1nance 
Florida Public Serv1ce Commiss1on 
25~0 Shumard Oak Boulevard 
Ta llahassee, Flo r1da 32399·0850 

Re: NOW Commun1ca t 1ons, Inc. 

Dear Mr. Lester: 

tc:~ •· "" o .. . ••ao 1 , •• • oo1 
r• c • , ..,. ,, , •• oO• .J•• • OO • 

' ""'' . .. , ' .. ~On.t1'\• ,._, c:OI'"\ 

In support o f NOW Cotr.T.Unlcauons, ;nc ·s a~pl1cat:cn ~or 

authorlty to provide alternauve loca l exchange telecc=.JnlC.ltlOnl1 
services. I am autho r1zed to represent that: 

l. NOW has, and r easonabl )' bel 1eves H "-'Ill con~ 1 nue to 
h..1ve, su!f1c1ent ! 1nenc1al capab1l ay ~ o r rcv:de 
alternat ive local exchange telecommu:'l:cat: or.~ s,.r-.·1ces 
t hroughout t he State o f Florida. 

2. NOW has. and re.uonabl y be 11 eves 1 t "-'111 ··c nt : Ill•" t c. 
have, suf!lclent f 1na nc1al -.,pabllll}' t o rr..l:r.· a.n ns 
p roposed loca l exchange t.e J ecolm!Unl ca uons ser-:: ces 
throughout the State o f Flor1da . 

3. NOW has, and reasonably bell eves 1 t w1ll cont 1 nue to 
have, suf!1c1ent f1nanc~al capab1l1ty t o meet appl1 c a ble 
lease or o,.nersh1p obl1gat1ons. 

The above good- falth representations are based on several 
grounds . First, as a reseller o f teleconununicat i on serv1ces the 
capital needs of the Company is light when compared to Cacl l it~es

based providers. The Company has been granted local author 1ty in 
Alabama. Lou1siana, M1ss iss1ppi. and Tennessee and has appl 1cot 1ono 
pend1ng 1n several other states ss well. NOW believes that bec a use 
they have been successful in these ototco. they wi l l cont1nue grow 
and apply f o r cert i fi cat ion 1n other states. At tached is a Letter 
o f Cred1t from the Merchants Bank to help support NOW' s !1nanc1al 
capab1lity. 

Please let me know 1f you have any quest1ons. 

Sincerely. 

Donna L. Canzano 
OLC:plk 



(mJ Merch!Its Bank ....... _ • 1101 Lalt1 .. 6 !Jnyt 
5<:.1<300 

J.W.o. w. ... ...,PP 39m 
~'boot 601·1M-l501 

feb ruary ~. 1998 

NOW C•Ol'.MUNICATIONS, INC. 
713 Country Place 
Jackson . MS 39208 

Gentl·emen: 

Merchants Bank is pleased to extend to you its commltment o f a 
S200 . 000.00 Line of Credit subject to the fo1low1ng t e nns and 
conditions: 

BORROWER : 

lo.MOUNT: 

fEE: 

COLLATERAL: 

GUARANTOR : 

INTEREST RATE: 

ADVANCES: 

PAYME:NTS: 

TERM: 

NOW COMMUNICATIONS, INC. 

Two Hundred Thousand Dollars (S200. 000.00l 

Origination r ee of five Hundred Do lla rs 
1$500 . 00) 

Bl anket lien on all furniture , fixtures & 
equipment. 

Larry w. Seab, Charles w. McGuffee and J~es 
E. Miller 

Consensus New York Prime rate plus Two (2 .0 \l 
Percent (based on outstanding balances) 

Advances will be made upon written request in 
amount s determined by the Borrower. Principal 
may be paid and reborrowed during the term o f 
this Line of Credit. but in no event will the 
total outstanding balance exceed S200 .000 . 00 . 

Accrued interest will be due and payable on a 
quarterly basis and principal reductions may 
be made any time during the t erm of th i s Llne 
of Credi t. 

This Line of Credit co~~mitment will expire on 
february 2. 1999 , and any unpaid principal and 
accrued interest shall be due and payable ln 
full . 



• Page two 
NOW CO~~UNICATIONS, INC. 
fel?rvny 2 . l991l 

• 
I t is understood that. during the term of this Line of Cred>t. the 
bank ~ill be fu rnished informat ion or documents that the bank deems 
necessary or expedient for its protection. 

In the event a material change has occurr ed in your f1:1a nc1al 
condition · or credit worth i ness, the bank reserves t he nght to 
term1nate this Line without prio·r notice. Determination of a 
change in the above is at the sole discretion o f t he bank. 

Sincerel y. 

!.!.9: sc 
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EXHIBIT 2 



• • THE MANAGEMENT 

The officers and directors of NOW Communications. tnc. are Larry W. Seab. 
President; Dennis McCahill. V ice President; Perry D. Gotcher. Vtce Pres•dent 
for Technical Administration; James R. Downs. Vice Pres•dent for Financtal and 
Strategic Planning; James E. Miller. Vice President for Business Development: 
and Charles W . McGuffee. Secretaryffreasure:. All of these individuals have 
previously worked together in most phases of the telephone industry Apart from 
their administrative duties. this management team will be directly involved in the 
formulation and management of the daily operations of NOW Communications. 
Inc. They bring a wealth of knowledge and experience to the company and are 
extremely excited about the future of prepaid communications 

Larry Seab has been associated with the telecommuntcat•ons rndustry since 
1971. He received his degree tn accounting from Northeast Louisiana State 
University in Monroe. Louisiana. In his early career. he was a CPA wtth a firm 
that represented independent telephone compantes. He pioneered the tong 
distance resale business by establishing and being pres•dent of one of the first 
resellers in Louisiana. He has also worked as a consultant to independent 
telephone companies in several states and has operated several business 
ventures outside the telecommunications industry. He and his wtfe, Dotti, live 
in Jackson, Mississippi. 

Dennis McCahill resides in Corinth. Mississippi with his wife. Carolyn, ;:md their 
five children. He is a graduate of Mississippi State University and has a sales 
background. Before entering the telecommunications arena twelve years ago. 
Dennis was a real estate developer, contractor and salesman. He has built two 
cellular systems and operated both as general manager. During this period, he 
was employed by Telephone Electronics Corporation as their manager in charge 
or wireless communications. Presently. he sells wireless communications 
equipment and systems. 

Charlie McGuffee has a background in banking and finance. After graduating 
from Delta State University in 1967, he was employed by the United States 
Treasury Department as a National Bank Examiner for the Comptroller of the 
Currency. After nine years of service with the Treasury, he entered commercial 
banking and was a vice president with three large banks in Mississippi and 



• • Alabama over the next ten years. During that per.od. he received a graduate 
degree from the Graduate School or Banking or Louisiana State University In 
1984. he became affiliated with a local telephone holding company and worked 
as their financial officer and financial advisor until 1994. when he became a 
financial consultant. Charlie and his wife. Faye. live in Clinton. Mississippi. 

Perry Gotcher and his wife, Barbara, live in The Woodlands. Texas. adjacent to 
Houston. After attending Texas A&M, Perry became employed by Southwestern 
Bell, and later, AT&T. He has gained substantial technical experience in central 
office (CO) equipment, private branch exchange (PBX) and microwave sys!em 
installation. maintenance and operations Experience in the management or 
telecommunication systems prepared him to be national accounts manager tn 

the AT&T system with special emphasis in Residential Mullt-Tenant Services 
(RMTS). Perry was a co-rounder and president of the leading shared tenant 
services (STS) provider in the country. His vast experience in busmess 
development, strategic planning and technical systems provides th1s 
management team with a decisive edge over the competition. 

Jim Downs was the Vice President of Finance. Chief Financial Otf•cer. 
Secretary and Treasurer of ConlerTech International. Inc. from 1990 to 1996 
Prior to joining ConferTech. Mr. Downs held a variety or senior management 
positions within the US West. Inc. group or companies. From 1988to 1990, Mr. 
Downs served as Chief Financial Officer and Vice President or Finance and 
Admin'istration lor US West KnOWledge Engineering, Inc. In addition. rrom1986 
to 1990. Mr. Downs served as Vice President and Controller of Western Range 
Insurance Company, a U S West. Inc. subsidiary that insures the U S West 
group of companies. From 1983to 1988, Mr. Downs also served as Director or 
Financial Results for the U S West. Inc. headquarters company. Mr. Downs is 
a Certified Public Accountant. 

Jim Miller resides in Atlanta, Georgia with his wile. Susan. and family. He is a 
graduate of Robert Morris and Salem Colleges and did graduate studies at 
Stetson University. Before entering the telecommunications arena. Jim was an 
officer with an insurance company responsible for sales and marketing or 
employee benefits. 
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EXI!I OIT 3 



• • 
TBCJDnCAL CAPABILITY OP NOW COMHUNICATIONS, INC . 

As stated in its managerial exhibit to tht s ~ppl icot t on, NOW 
employs competent and experi enced managemen~ nnd personnel 
with both managerial and telecommunications e xperience t o 
provide high quality telecommunications services . . 

NOW intends to provide intrastate . esold l o ng distance 
service in Florida using the fa c ilities o! an undc rly1ng 
carrier . This facilities -based carrie r origtnateo, routes, 
and t erminates calls through its s witched netwo rk fo r NOW 
and, a s the underlying ca rrier, is responsibl e fo r 
maintenance and supervision o f its network. 
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NOW COMMUNICAnON:.:._NC_. ________ ~ FLORIDA TARjFF NO. 1 

---- I O IOOIHAL PAGE 1 

FLORIDA 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

OF 

NOW COMMUNICATIONS, INC. 

lhls tariff contains the descriptions, regulations, and rates 
applicable to the furnishing of lnterexchange (lnterLATA and 
lntraLATA) telecommunlcatJons services provided by NOW 
COMMUNICATIONS, INC. within the State of FLORIDA. This tariff Is 
on flle with the FLORIDA PUBLLC SERVICE COMMISSION. Copies 
may be Inspected during norma.l business hours at the Company's 
principal place of business. 

luucd· M.vdl I. 1991 
I-By U&ny W Scab. Praldeal 

713 CowlUy Place Drive 
lotboo. MluiA!ppl 39201 

I.IIC'<Uit --- 1998 



NOW COMMUNICATlON.NC. FLORIDA TARIFF NO. 1 
• 0RIOIHAl PAOI!j 

CHECK SHEET 

Pagaa 1 through 23, Inclusive, of this tariff aro effective ea of the dato shown at the bottom of 
the respective ahHt(a). Original and revised pages u named below cornpriM all chang01 from 
the original tariff and are currently In effect u of the date on the bottom of this page. 

Page Revision 
1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
111 Original 
20 Original 
21 Original 
22 Original 
23 Original 

......... MM\:111 , 19911 
hsucod By· Larry W. Scab. f>ruldeoll 

713 Counuy Pl..:.: Drh c 
Jldcloa, MIJJiulppl 3911)8 

I Ua.U\C' I<N!C 



NOW' COMMUNICATION.NC. FLORIDA TARIFF NO. 1 
• O RIGINAL PAGE _1 

TABLE OF CONTENTS 

Section 1 · Technical Terms and Abbrevi•Uona ........................................................................... 5 

Section 2 • Rule• 1nd Regui1Uona ................................................................................................ 8 

Section 3 · Service and Rate Deacrlptlon ....•........................... ........................ , ........................ 18 

Section • • Mlacellaneoua Service ............................................................................................. 21 

Section 5 • Promotion• ................................................................................................................ 23 

I>SU<'I Much I . 1996 
1\WC'd or wry w. Sab. Ploidtnc 

713 Ccumy Place Ori~ 
locbon. Mlululppi 39208 

I lft\.U\t 19'1' 



NOW COMMUNICATION.NC. FLORIDA TARIFF NO. 1 
• ORIGINAL PAGE ~ 

SYMBOLS 

Tht following ar. the only tymbolt uttd for tht purpoats Indicated below; 

C Chan~ regulation 

0 Oeleta or dlacontlnuo 

Change retultlng In an lncraaae to a Cuatomar'a b ill 

M Moved from another tariff location 

R Change retultlng In a reduction to 1 Cuatomtr'l bill 

T Change In text or regulation 

luUC'd M111:b I. 1998 
,......, By. l..any W. Sab. PTcsxl<:al 

713 COWIII)' J>lac< Drive 
Jocbon. Mlululppl 39'20A 

l: tr«U\C 19118 



NOW COMMUNICATION.NC. FLORIDA TARIFF NO. 1 
• ORIOlNAL PAGE ~ 

SECTION 1 ·TECHNICAL TERMS AND ABBREVIATIONS 

A.;<:na Lint - M fJTangement which connKU the Custorner's location to 1n NOW 

COMMUNICATIONS, INC. awltchlng center or point of prnenct. 

Account Codu • Optlonel, Cuatomer~flned digits that allow the Customer to Identify the 

Individual UHr, dep1rtment or client auoclattd with a call. Account Codes appear on the 
Customer'a bill . 

Authorized UHr ·A person, firm, corporation, or any other ent.lly authorized by the Customer 
to communicate utilizing the Carrier' a aervlct. 

Bualnesa Lint Termlnlllon • For uae with Inbound aervlce only. Incoming calls 1re routed 

directly to the Cuatomer'a existing local exch1nge line. No dedlcettd 1ccesa terminations are 
required. 

Collect Billing ·A billing arrangement whereby the originating caller m1y bill the cherges for 
1 call to the eelled party, provided the called p1rty 1grua to lcctpt the charges. 

Commlaalon ·The FLORIDA PUBLIC SERVICE COMMISSION. 

Company or C1rrier ·NOW COMMUNICATIONS, INC., unless otherwise clearly Indicated by the 

context. 

Customer· The person, firm, corporation or other ent.lty which orders 1nd establishes aervlce 
with the Company, olther for Itt own uae or for purpoaes of rtlllt; end who 1ccessts the 

Cornp~~ny's network v11 preaubscr1ptlon, dedicated 1ccess, trlvel 1nd debit cerd aervlcts. or 
by dl1llng the Company's 10XXX. 101XXXX, 1150, 700 or 500 accesa codes; and who Is 

reaponslble for the payment of chll'gH end for compllence with the Comp.1ny'a tariffs. The 
term "Cuatomer'' ahell 1110 Include 1 person, firm. corporetlon or other entity th1.t hiS not 
established an eceount with the Compeny but1)1ccessea •nd uaes the Company'• network 

for telecommunlcetlona aervlcee vie an accesa code belonging to the Comp•ny or Dny of Its 
amllatas or aubaldlartes; 2) placea an operator service eell from a telephone m1do av1llablo to 
trlnsJtnt UHra 1nd presubscr1bed to the Company, or •ccepl.l cherg .. for 1 collect or third 
plrly call earr1ed by the Company; 3) otherwiM ICctiHS the Company's network and receives 
services for which no other Cuatomer Ia obllg•ted to eompenlltt the Company. 

Cuetomer Dilled Ceiling C1rd Call - A serv,lce whereby the End Uaer dl1l1 all of the digits 
neeess1ry to route end bill the c1ll to 1 v1lld non-NOW COMMUNICATIONS, INC. cal ling card 

or credit card. 

D1ytlme- From 8:00 e.m. up to but not Including 5:00 p.m. local tlrno Monday through Frld1y. 

NOW COMMUNICATIONS, INC. 

,......,. Mu cb I. 199f 
IJJUCd By· Lany W Scab. l'mldall 

113 Caunuy Pia:< Dri•c 
Joc"-1. Mluisalppl 391011 

FLORIDA TARIFF NO. 1 

I INS 



ORIGINAL PAO! Jl 

--------~·~----------~·~--------
SECTION 1 · TECHNICAl TER""S AND ABBREVIATIONS (Cont.) 

Dedicated Aeeen • S.. Special Access. 

Equa'l Accen ·The ability of the Carrier to llerve End Uaers on a preaubacrlbed basi a rather 
than through the uae of dial access codes. 

Holidays ·Holidays observed by the Carrier .u specified In thla tariff. 

lnterLATA Call· Any call which originates and ltrmlnatH In dlfftrent LA TAl. 

lntraLATA Call· Any call which originates and ttrmlnatea within the ume LATA. 

LATA· Local accen and tranaport area. A geographic trea eatabllahed by the U.S. District 
Court for the Dlatrlct of Columbia In Civil Action No. 17 -4a, within which a local exch1nge 
comp1ny provldea communications atrvlcee. 

Local Exch1nge Company (LEC)· The Mrvlng telephone company providing loc11 aervlcn to 

aubac;rlbtrs. 

PSC ·The FLORIDA PUBUC SERVICE COMMISSION. 

NOW Prepaid Calling Card • A card that tht cuatomor haa purchaaed that allows for the 
speclfled amount of unlta of calling from any telephone vi• designated 800 number. 

Operator Dialed Surcharge • Thla charge appllea to calla when the uaer dlala "00" and/or "0" 
or any valid company operator accna code and rtqutatl th1t tht operator dial the deaUnaUon 
number. 

Operator Station Call · A servlct whereby caller placaa a non.Person to Peraon call with the 
aulstance of an operator (live or autornmd). 

Poraon to Person Call ·A Mrvlct whereby the person originating the call apeclfln s particular 
person to be reached, or a particular atatlon, room number, department, or omce to be reached 
through a PBX attendant. 

Premises· A building or buildings on contlguoua property. 

Special Access Origination/Termination ·Where originating or terminating accen between tho 
Customer and the lnterexchange carrier Ia provided on dedlcated c lrculta. The coat of theae 
dedicated clrculta Ia billed by the access provider d irectly to the Cuatomtr. 

lnu<d Mucb I. 1998 
luucd Dy· Llny W Sub, l'raidalt 

71J Counuy Place Drive 
Jocbon, Mwwlppl 39201 

I lln.II\C' ----



NOW COMMUNICATIONS, INC. • FLORJOA TARIFF NO. 1 
• O~IGIHAL PAOE ~ 

SECTION 1 ·TECHNICAL TERMS AND ABBREVIATIONS (Cont.) 

Special COnatnletlon • Service configurations speetflealiy designed and eonstruetod at a 

Customers .-.quest. 

Sut.criber • See Customer 

Switched Access Or1glmltlon1Termlnatlon ·Where originating or terminating accen between 

the Cuatomer and thelnterexchange carrier Ia provided on loeal exchange company Foaturo 
Group circuits. The eoat of switched Fnture Group acce11 Ia billed to the lnterexchango 

carrier. 

Third Party Billing · A billing arrangement by which the chargea for a call may bo b lllod to a 

telephone number that Ia different from the calling number and tho called number. 

NOW COMMUNICATIONS, INC. 

luucd Matdl I. 1991 
luucd By I.Mty W. Scab. Pn:sldmt 

713 CouDCI)' Place Drive 
Jac:boo. Mlululppi 39208 
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• • ORIGINAL PACE ..§ 

SECnON 2- RULES AND REGULATIONS 

2.1 Undertaking of NOW COMMUNICATIONS, INC. 

NOW COMMUNICATIONS, INC.'s Hrvlces and facUlties are fumlslled for communications 
originating and tarmlnatlng at specified points within the state of FLORIDA under Ierma of 
thfa tariff. 

NOW COMMUNICAnONS, INC. fnatalfa, operetta, and mafntafna the communications 
aervicu provided hereunder In accordance with the terms and condition a aet forth under 
thla tariff. NOW COMMUNICATIONS, INC. may act aa the Customer's aoent for ordering 
access connecUon facllltlea provided by other camera or entitles, when authorlled by the 
Cuatomer, to allow connection of a Cuatomar'a location to the NOW COMMUNICATIONS, 
INC. network. The Cuatomer ahalf be reaponalble for all chargea due for auoh aervlco 
arrang.mant. 

The Company's services and flcllltlea are provided on a monthly basla, and are avalfablll 
twenty-four houra per day, seven daya par wHk. 

2.2 Llmltatl:>na 

2.2.1 service fa offered subject to the av11fablflty of the necessary facllltiH and equipment, 
or both facilities and equipment. and aubject to the provision• of this tariff. 

2.2.2 NOW COMMUNICAnONS, INC. reMrvea the right t.o dlacontlnue or limit service when 
necesa1tat.ecl by condition a beyond Its control, Of' when the Cu•tomer I• using Mrvlce 
In violation of provlalona of thla tariff, or In violation of the law. 

2.2.3 The Company doea not undertake to tranamlt manages, but otfera tho us.. of Its 
facllltlea when available, and will not be liable for errora ln trans min ion or for failure 
to establish connections. 

I......S t.'-'"b I. 19911 
lu....S By Lany W. Scab, Prtsidcu 

71) Ccunay Pia« Drive 
laclooa. Mlululppi 39208 

Ellntl\t 0 1'191( 



NOWCOMMUNICATIONS,INC. • FLORIDA TARIFF N0. 1 
• 0RJGJNAL PAGE .i 

SECTION 2 ·RULES AND REGULATIONS (Cont.) 

2.2 Llmlutlona (Conl) 

2.2..4 All fecllltlu provided under thla urlff are directly or Indirectly controlled by NOW 
COMMUNICATIONS, INC. and the Cuatomer may not transfer or 111lgn the uae of 
aervlce or flcllltles without the expre11 written conaent of the Comp1ny. Such 
trenafer or Ullgnment a hall only 1pply where there Ia no Interruption of the use or 
locetlon of the aervlce or f1cllltles. 

2.2.5 Prior written perml11lon from the Company Ia requ ired before 1ny anlgnment or 
trenafer. All reguletlona 1nd condition• conUilned In thia tlrlff 1h1ll 1pply to all auch 
permitted ualgnMa or trenaferMt, 11 Will 11 all conditione " f 11rvtce. 

2.3 Uae 

Servlcea provided under thla tlrlff m1y be uaed for 1ny IIWful purpoae for which the 
11rvlce Ia technically aulted. 

2.4 L.labllltlea of the Company 

2.4.1 The ll1blllty of the Comp1ny for Ita willful misconduct or gron negligence which Is 
the aole legal cau11 of d1mege or Injury Ia not limited b~· thla urlff. With respect to 
any other claim or ault, by 1 Cuatomer or by 1ny othera, for dam1gea ~aaocl1ted with 
acta or omlaalona Involving lnltl1tlon. lnaullatlon, provltlon, termination, 
m1lntenance, repair, Interruption or restoration of any 11rvlce or f lclllllea offered 
under thla tariff, the Comp1ny'a ll1blllty, If any, Ia limited to the leaaer of $500 or the 
actu1l damages or Injury auatelned, which In the event of •ny f1llure of aervlce a hall 
be dHmed to be 1/30 of the monthly charge for aerv•ce affected for each 24-hour 
period during which auch flllure of Mrvlce occura and Ia reported to or known by the 
Company. In addition, Cuatomer credits for Interrupted aervlce will be lnued, where 
applicable, In accordance with the provlalona of Section 2.14. 

bJIICd Marth I. 1998 
IUU<d By Larry W Scab. PICsidas 

713 Cou.wy Piau Drive 
JKboa. Mwiulppi 39208 

1998 



NOW COMMUNICATION.C. FLORIDA TARIFF N0 . 1 
• ORIGINAl PAGE .1Q 

SECTION 2 · RULES AND REGULATIONS (Cont.) 

2.4 U abllltles of Company (Conl) 

Z.4.4lln no tVII!t will Company be r .. ponalble for consequential damaQea or lost pronta 
auffered by Cuatomer on eccount of Interrupted or unutlafactory aervlce unless 
Company Ia found to have bHn willfully negligent. 

2.4.3 The Company 18 not ll.tlle for any act or oml11lon of any other company or companies 
fuml8hlng 1 portion of the Mrvlca. No agents or .mploy ... of other carriers shall be 
deemed to be agents or employHa of the Company. 

2.4.4 The Company ahall be lndtmnlfltd and held harmiHa bt the Cuatomer against : 

a. Clalma for libel, alander, Infringement of copyright or unauthorized uae of 
any tnldt mart~, tr.dt name or Hrvlca martc arlalng out of the mat.erlal, data, 
Information, or other content tranamltted by the Customer over the 
Company's facilities; and 

b. Clalma for patent lnfrlng41ment arlalng from combining or connecting the 
Company'a fecflltlel with apparatua and syatema of the Cuatomll"; and 

c. All other claims arlalng out of any ect or omlnlon of the Cuatomer In 
connection wHh any Hrvlce provided by the Company. 

2.4.5 The Company will make no refund of overpayments by 1 Cuatomer unleu tho claim 
for such overpayment, together with proper evldtnca, be aubmltttd within one (1) 
year from the date of alleged overpayment unl111 billing recorda prep.red by the 
Company can be producad which would j uatlfy 1 credit beyond one year. 

1..-1 MMdll. 1991 
I>IUOCI Oy. Lany W. Sclb. Pralclm 

71) Cowluy Place Orlw 
Jocbon. Mlu lu iP!)I 39208 

111 .... 11\C --- I~ 



NOW COMMUNICATION¥NC. • FLORIDA TARIFF NO. 1 
ORIOINAI. PAGE .11 

SECTION 2 · RULES AND REGULATIONS (Cont.) 

2.5 Deposita (Not applicable to Prepaid Customers) 

2.5.1 Each applicant for service will be required to establish credit. Any applicant whose 
Ct'ldlt haa not been Mtabllthed to the 1018 and exclusive utlsfactlon of the <Company 
may be required to make 1 deposit to be held 11 a guarantee of payment of charges. 
An exlaUng Customer may be required to make a depoalt or lncreaae a deposit 
presently held. The deposit may be held for 11 long 11 the Onanclal condition or 
credit worthlnMa of the Customer Ia conaldered to be unuUafactory to the Company. 

2.5.2 The fKt that 1 deposit hu been made In no way relieves tha Cuatomor f rom the 
prompt payment of billa upon preaentatlon. 

2.5.3 Interest on a cuh depoalt will be paid to a Cuatorner for the period that the caah 
depoalt Ia held by the Company. The lntereat rate uaed will be at the rate established 
by the appropriate legal authority In the state where the Cuatomor Ia bi lled. 

2.8 Advance Payments 

The Company rMtrvn the right to requ ire an advance payment from a Cuatomer Instead 
of, Of' In addition to, 1 depoalt. The edvance payment ehall be In an amount oqu1l to or less 
than two montha' e.Umated billing. 

2.7 Taxes 

AJietata and local taxn (I.e., gro11 reeelpta tax, ules tax, municipal utllltlea tax) are listed 
•• aeparste line Items and are not Included In the quoted rates. 

b>IIC'd M.vth I. 1998 
l.......t 8y: lArry w Scab. Pralcloal 

71) Counuy Plac<l DriV<: 
IKboa. Mis·riu ippi 39'201 

• I "'lli 



NOW COMMUNICATION-C. FLORIDA TARIFF NO. 1 
• ORIGINAL PAGE ..11 

SECTION 2 • RULES AND REGULATIONS (Cont.) 

2.8 Tannlnal Equipment 

The Company'a facllltiH and HfVIc. mey ~ uaed with or tannlnat.-d In Cuatomer-provldod 
tennlnal equipment or Cuatomer-provldtlcl communle.tlona ayateme, euch aa a tolephone 
set, PBX or kay aya~. Such tennlnel equipment ehall ~ fumlahad end melntalned 11 the 
elCptnu of the Cuatorner, llCcapt 11 otherwlu provided. The Cuatomer Ia reaponalble for 
Ill coeta It hlalher premlaea, Including .,.raonnal, wiring, alactrlcel power, and the like, 
Incurred In the uu of the Company'• urvlc.. When auch tennlnal equipment Ia used, the 
equipment ahall comply with the generally accaptad minimum protective crttar11 atandarda 
of the telacommunlc:atlona lnduatry u andoraad by the Federal Communications 
Commlaalon. 

In lnatances where the Carrlar'a 11rvlca 11 connactad to the Subscrl~r'a cu~tomor· 
provided communJc.tlons aystam or equipment. or to any Mrvlce or equipment provided 
by othare, the Sut.Griblf must ensure that the equipment Of' ayatam provldH to the Clffitr 
IMmediate a~ aupervlslon upon the delivery of the cell to the Customer'a switching 
equipment or to the Cultomar'a equipment connactad to the communlcaliona ayatem ao 
that the meuure of chargeable time baglna upon the delivery of the call to tho awllchlng 
equipment or to the equipment connected to the communle.tlona ayatam and enda upon 
tennlnetlon of the call by the e.lllng p1rty. When 11rvlca Ia conneC'Ied to a 
communleltlonl ayatam at a Cuetomer'a pramlua, anawer aupervlslon muat be provided 
when the call tannlnataa In or piiHa through the flrat Cuatomer proml111 equipment on 
thet communlcet lona aye tam. 

In the absence of timely and aeeurlta anawar aupervlalon 11 daacribed above, the Cerrlor 
reaarvea the right to suapend or tannlnata urvlc. and to recompute the Subscrlber'a 
bil ling baaed on ntlmetaa dartved from .a aurrogata for anawer aupervlalon developed by 
the Carrier appropriate to the Cuatomer'a circumstances. 

2.9 lnatallatlon and Tannlnltlon 

Service Is Installed upon mutuel agrMment batwHn the Cuatomer and the Company. Tho 
service agrMmant doea not alter r1t11 specified In this tariff. 

luucd Mardi I . IM 
luucd By l.any W . Scab. Prcslcklll 

71) Country Place Ori.., 
Jacbon, Mlululppl 39208 

IY'I!> 



NOW COMMUNICATION;tNC. FLORIDA TARIFF NO. 1 
• ORIGINAL PAGE J1 

SECTtON 2 ·RULES AND REGULATIONS (Cont.) 

2.10Payment for Service 

2.10.1 TM Cuatomer Ia r .. ponalble for payment of all chargee for aorvlces and 
equipment fumlahed to the Cuatomer or to an Authorized UMr of the Customer 
by NOW COMMUNICATIONS, INC. All charges due by the Cuatomer art payable 
to the Company or to the Company' a authorized billing agent (auch 11 a local 
u change telephone company). Any objection• to billed charg .. muat be 
reported to the Company or Ita billing agent w ithin three (3) monlha eftor receipt 
of bill. Adjuetmentl to the Cuetomer'e bill ahall be made to the extent that 
clreumatanc:ee exlat which r .. sonably Indicate thet such edjuatmonta are 
deemed approprlete. 

2.10.2 Cuatomere who are billed directly by the local exchange company ere aubjoct to 
the payment regulation• applicable to the local exchange company which have 
been approved by the Comml11lon. Cuatomera who are billed directly by NOW 
COMMUNICATIONS, INC. are aubjec1 to the payment regulation• specified In 
Section 2.10.1 ofthla tariff. 

bJU<d March I, 1998 
IIJU<d By l..uTy W Sab. Pu,.1dc,. 

71) Cowllty P1.w:t Dri ... 
be~. Mi.uiuipp 39208 

J fltcll\t 1'198 



NOW COMMUNICATION.C. FLORIDA TARIFF NO. 1 
• ORIGINAl PAGE _tl 

SECTION 2 ·RULES AND REGULATIONS (Cont.) 

2.10Payment for Service (Cont.) 

2.10.3 In the_. that the Company Incurs fHS or &JQ)enaea. lnc.ludlng attom9y'l fHS. 
collecting, or attempting to collect, any charge• owed to the Company, the 
Company may charge the Customer all auch fa81 and axpen11s reasonably 
Incurred, Including a collection fee on the unpaid charge• accruing at a rate of 
ono and one-half percent (1.5%) per month. Collection feea on unpaid chargea 
ahall begin to accrue when the account Ia aulgnad to an outalda collect ion 
agency. Such collectlon '"' are aeparata and dlatlnet from attorney's fees and 
other costa Incurred In collectlng charge• owed to the Company. 

2.10.4 The Cuatomtr ahall be reaponslbla for all calla placed by or through Cuatomer's 
equipment by any peraon. In particular and without limitation to the foregoing, 
the Cuatomer 11 reaponslble for any calla placed by or through the Customer's 
equipment via any remota acc.ss features. The Customer Is reaponalble for all 
calls pllleed vta their authorlz;atlon code as a reault of the Customer's Intentional 
or Mgllgant dlacloaure of the authortutlon coda. 

2.11Cancellatlon by Cuatomer 

Cuatomer may cancel Mrvlee by providing thi rty (30) day• written notice to tho Company. 

2.111nterconnect.lon 

Service furnlahtd by NOW COMMUNICATIONS, INC. may bo connected with tho sorvlcos 
or facllltl" of other carrlara. Such aarvlce or facllltln, If uaed, are provided under the 
terms, rates and conditions of the other carrtar. Tha Customer Is ruponalble for all 
chargee bln.d by other carrtara for uaaln connectlon with NOW COMMUNICATIONS, INC.'s 
aarvlca. Any spacial Interface equipment or facilities necessary to achieve compatibility 
batw"n carrtara Ia the responsibility of the Cuatomer, unless otherwlae negotiated 
batw"n the Cuatomtr and NOW COMMUNICATIONS, INC. 

Issued M&ldl I. 1998 
I ~.Sued By; IAny W. Sab, Praiclal& 

71 J Cowluy P111X Dri"< 
JICboa. MWiuippi 392Q8 
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NOW COMMUNICATlON.C. FLORIDA TARIFF NO. 1 
• ORIGINAL PAGE ..1} 

SECTION 2- RULES AND REGULATIONS (Cont.) 

2.13R.tulll or Discontinuance by Company 

2.13.1 NOW COMMUNICATIONS, INC. may refuse or discontinue sel'ollce with proper 
notice to the Customer for eny of the following reasons: 

(a) For failure of tho Cuatomer to pay a bill for sel'ollce when It Ia due; 

(b) For failure of the Customer to mHt the Company'a deposit and credll 
requlremanta; (Not appllceble to Prepaid Cuatomere) 

(c) For failure of the Cuatom« to make proper application for tol'ollct; 

(d) For Customer'a violation of any of the Company's rulea on flit with the 
Comml11lon; 

(e) For flllure of the Cuatomer to provide the Company reuonable aceesa to Its 
equipment and property; 

(f) For Cuatomer's breach of the contract for service betwHn the Company and 
the Customer; 

(g) For 1 failure of the Customer to fumlah such tol'oiiCe, equipment, and/or 
r1ghta-of-way nece11ary to Ml'ole uld Customer •• a hall have boon epoctnod 
by the Company 11 1 condition of obtaining ael'ollce; and 

{h) When neceaeary for the Company to comply with any oo.:tr or roquost of any 
governmental authority having jurt.dlctlon. 

lUU<'d M:an:ll I. 1991 
luuc<l By l...oiT) W. Scab. Pmidctol 

713 Cow:ouy ~ Drl..: 
Joc:bon. Mlululppl 39208 

I~ 



FLORIDA TARIFF NO. 1 NOW COMMUNICATION.NC. 
• ORIGINAL PAGE ..1§ 

SECTION 2- RULES AND REGULATIONS (Cont.) 

2.13Refuul or Dlscontlnu1nce by Company (Cont.) 

2.13.2 NOW COMMUNICATIONS, INC. m1y refuae or discontinue service without notice 
to the Customer for any of the following re1aons: 

(I) In the event of tampering with the Comp1ny'a equipment; 

(b) In the event of 1 condition determined to be hazardous to tho Cuwtomor, to 
other Customers of the Comp1ny, to the Comp1ny'1 equipment. tho public, 
or to employMs of the Company; 

(c) In the event of 1 Customer's un of equipment In such 1 m1nner as to 
adVersely affect the Company'• ec;uopment or the Comp1ny's service to 
others; and 

(d) In the event of fraudulent Ull of the service. 

2.141nterruptlon of Service 

Cradlt allowancH for Interruptions of aervlce which are not due to the Carrier's ~eating or 
•dJustlng, to the negligence of the Cuatomor, or to the failure of channela, equipment or 
communication• aystems provided by Che Customer, are subject to the gener•l liability 
provisions aet forth In Section 2.4 herein. It shsll be the obligation of the Customer to 
notify Carrier Immediately of any Interruption In service for which i1 credit allowance Is 
CSHirad by Customer. Before giving such notice, Customer shall ascertain that the trouble 
Ia not wttlllln his/her control, or Ia not In wiring or equipment, If any, fumlahed by Customer 
•r.d connected to Can1ar's terminal. Interruptions ceused by Customer-provided or 
Carrlet'i)I'Ovldtd wtomatlc dialing equipment are not '*'m.U an Interruption of service as 
ct.flned herein since the Customer has the option of using the long distance network via 
local exchange company accHs. 

lt.JII<'d M1tdll. 1998 
lnUC<l Oy Lllty W Sub. Pr<ticlall 

713 Cwwy !"-Drive 
h cboa. Mwln lppi 39108 



NOW COMMUNICATlON.NC. FLORIDA TARIFF NO. 1 
• O RIGINAl PAGE .11 

SECTION 2 ·RULES AND REGULATIONS (Cont.) 

2.151nspectlon, THtlng and Adjustment 

Upon rauonlbie notk:o, the fKIIHin provided by the Caroier shall be made available 
to the Cllriel' for testa and adjustmenta as may be d"med necesl8ry by the Carrier 
for maintenance. No Interruption allowance will be granted for the time duri ng which 
auch tHta and adjuatmenta are made. 

2.16Tests, Pllota, Promotional Campaign• and Conteata 

The Canier may conduct speelal tntl, pilot programs, waivers and promotLons at lts 
dlscratlon to demonatratethe ''" of use, quality of 50rvlce and to promote tho u lo 
of Its services. 

2.17Cost of CoiiKtlon and Repair 

The CultOIY*' Is rMpanalble for any and all costa Incurred In the collection of monlft 
~ue the Cllriel', Including legal &nd accounting expeniH. Cuatomet Is also 
responalble for recovery coats of Carrier-provided equipment and any expenses 
required for repair or replacement of damaged equipment. 

2.16Lowor Rates, Provlalonlng and Sale of Servlcea 

Tho Carrier may negotiate on an Individual c11e bula with any c:uttomer tho 
opportunity to offer lower ralH, provisioning, and aale of Ita services for the benefit 
of the cuatomer. Thla negotiation ahall be lnd<~pendent of tho Testa, Pilots, 
Promotional Campalgna, and Contests mentioned In Section 2.16 ofthls tarlff. 

bJ\ICd Marcb I , 1998 
bJ\ICd illy Uny w. Scab. Prcald<u 

71 l Counuy l'l.occ Drive 
Jo.:l:.iOCI. Mwwlppl 3920t 

l llccmr IW& 



NOW COMMUNICAT10N.C. FLORIDA TARIFF NO. 1 
• ORIGINAl. PAGE ..!§ 

SECTION 3- SERVICE AND RATE DESCRIPTION 

3.1 General 

Service 11 available twenty-four houra per day, seven deys e week on e presubacrlptlon 
buls end dlai~~CUU buls from equelacceu exchenges. end on e dial access basis only 
from exchanges In which equalacceaals not avalllble. Services arrenged for the uae of 
the transient public.,. subject to rntrldlonl Imposed by the FLORIDA PUBUC SERVICE 
COMMISSION (Public SerYb Commlulon) and the Federal Communlcatlons Commission. 
Equal acc:eu not avalllble to prepeld cuatomera. 

3.2 Calculation of Distance 

Usage chalrgee for all mileage MnSIUve producta .,.. baMd on the airline distance betwoon 
the rate center locations auoclated with the originating end termlnat111g points of tho call. 

The dlatana betwMn the originating and terminating points Ia calculated by using the ~v .. 
and MH" coordinates of the rato centera u denned by BeiiCora (Bell Coo::munlcatlona 
Resureh) In the following manner. 

Steo 1 ·Obtain the V and wH" coordlnatea for the rate center of tho originating and the 
destination polnta. 

Step 2 • Obtain the difference betwHn the ~v" coordlnetea of eech of the rate contora. 
Obtain the difference betwHn the "H" coordlnatea. 

Step 3- Square the differences obtained In Stop 2. 

Step 4 -Add the squeres of the V difference end • H" difference obtelned In Step 3. 

Step 5 ·Divide the sum of the square obtained In Step 4 by ton (10). Round to the next 
higher whole number It any fractlon resulta from the division. 

Step 8 ·Obtain the square root of the whole number obtelned In Step 5. Round to tho next 
higher whole number It any fraction Ia obt.alnod. Tltla Ia tho dlacance between tho 
originating and terminating rate centers of the cell. 

Formula: 

luual Muc:ll I. I 9!ill 
I......S Oy: Larry W . Scab, Prnldcu 

713 Coumry Pbcc Drive 
I oct-. MrnauJPPt 391011 

I 
I (V,·V,)• + (H,-H,)' 

I 1- ---- -
\1 10 

I lf«t"c ---- 19911 



NOW COMMUNICATION.C. FLORIDA TARIFF NO. 1 
• ORIGINAl. PACE ..1l 

SECTION 3 ·SERVICE AND RATE DESCRIPTION (Cont .) 

3.3 Timing of Calla 

3.3.1long dlatanca uaage chargtt are baaed on the actual uaage of NOW 
COMMUNJCA TIONS, INC.'t networtl. The Company will determine that a call has been 
ntabllthed through lndultry standard anawar dltactlon method a, Including hardware 
anawer detection. 

3.3.2 Chargeable time for a callenda upon dleconnectlon by either party. 

3.3.3 Unless othefw!M specified In thlt tariff, the minimum call duration and Initial period 
for billing purpose• Ia one minute. Additional duration limo after the Initial one 
minute haa been eatabllahed a hall be billed In mlnutea. 

3:.3.4 No chargea apply for Incomplete calla. If a Cuatomer ballevtt he/aho hat been 
lncomaetly billed for an Incomplete call, the Company will, upon notification. 
lnveatlgate the clrwmata.ncea of the call ar..; luue a credit where appropriate. 

3.4 Per-Minuta Chargea • Applicable Rate Perloda 

Unlela otherwlae apeclfled, applicable rate perloda (Day, Evening, Night/Weekend) are 
Indicated In the chart below: 

Day Rate Portod: Monday through Friday, 8:00a.m. to ~:00 p,m: 

Evening Rate Period: Sunday through Friday, 5:00p.m. to 11 :00 p.m.' 

NlghliWHkend Rata Period: All daya, 11:00 p.m. to 11:00 a.m.', 
Saturdoy, 11:00 a.m. to Sunday, 5:00p.m." 

'To, but not Including 

3.5 Recognized Holldaya 

Company ~nlz.tt the following holldaya for the purpoaea of dlacountlng unge rates 
In certain caaea: N- Year'a Day (January 1), labor Day, Independence Day (July 4), 
Thanklglvlng Day, and Chrlatmaa Day (December 25). Evening Rata Period rates will apply 
to all calla batwHn 8:00a.m. and 5:00 p.m. during Company-recognized holidays. 

I......S Mardi I. 1991 
Wuc4 By: l.v1y W . Sub, Praldc:a& 

713 Cou""Y Pl.occ: Drive 
lld:Joo. Mluiulppi 39201 
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• ORIGlNAL PAGE _.42 

SECTION 3 · SERVICE AND RATE DESCRIPTION (Cont.) 

3.6 Dedicated Le .. ed Line Service (Not Av&Jiable At Thla Time) 

3.7 Switched Me11age Sorvlc:e 

3.7.1 Oentrel Otacrlptlon 

Switched M111age Service offe~ Cultome~ the use of the communications 
facllltlea shared among multiple uae~. 

When a Switched Me11age Service ull Ia eatabllahed In one time-of-day rate 
period and ends In another, the~ In effect during each rate period I a applied 
to the portion of the total ull occurring during that rate period. 

3.7.2 NOW Service 

NOW Service Ia a multipoint, awltched aervlc:e allowing Subacrlbe~ to originate 
ulla via local telephone acceaa linea, Including Equal Acce11 lines which are 
preaubac:r1bed to the Carrier. All cella are rounded to tho next higher fYII IT!Inu!o. 
(Equal A~e11 not available to prepaid customer•) 

Per Minute Ueage Charges • Switched service $0.25 (Taxes Included) 

I>Jucd Mardi I. 1998 
luucd By. Lll1')' W. Sob. Prealdmt 

71 J Cowwy l'llcc Drive 
JKs-o, Milliulppl ]92()11 

f 11"-U\(' 



NOW COMMUNICATION.NC. FLORIDA TARIFF N0. 1 
• ORIGINAl PAGE .1.1 

SECTION 4 ·MISCELLANEOUS SERVICES 

4.1 Directory Aaalmnco 

A Directory Assistance charge of $0.25 1per call applies to all Intrastate calla mado from 
polnta within the State of FLORIDA. 

4.2 Operator Services (Not Available At Thla Tlmo) 

4.3 NOW Prepaid Calling Card 

.1 The Carner's prepaid cardIa offered 11 a flat-reted travel card account service. 
Establishment of an account belance entltlea the conaumer to eccen the 

Carrier's natwortt for a preset amount of usage. All calla will be debited from the 
available account balance In full-minute lncramenta on a real-time basis. 
Cultomlf'l wtll be Interrupted with an announcement when the account balence 
Ia about to be exhauatod. 

Prepaid carda are available In various dollar dencmlnatlona. The prepaid card is 
non-refundable and will expire on the date specified on the card or package In 
which the card Ia enclo11d. Any unuaed balance• may bit appllod toward any 
replenishment amount .. Unllk• a deposit or advance payment, tho pre,peld card 
account balance Ia not held against futura payment as all service Ia evallable for 
Immediate consumption. The Per Minute rate Is Inclusive of all eppllcablo taxes. 

Per Minute Usage Cherge: $0.25 

I......S M&ldll . 1998 
lUlled Uy. !.any W. Scab. I'Taicla>l 

11) Counuy Pl.oce Drive 
Jocboo, Mississippi 39'208 
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SECTION 4 ·MISCELLANEOUS SERVICES (Cont.) 

4.3 NOW Prepeld Calling Card (Cont.) 

.2 NOW Prepeld Promotional Ceiling Card Service 

The Prepeld Promotional Calling Card Service Ia offered to organizations or 
commerellll entitles for dlltributlon to their members or patrons. The marbling 
vehicle and expiration period II ulected by the Sponsor upon joint igreement 
betwMn the Carrter and the Sponsor. The Sponsor Ia responsible for namo. 
urvlce mart or other Image on the card. The cerrler reserves the right to 
approve or reject any lmege and to specify th{j customer Information language 
and use of the Carrier's trade mart!, trade name, service merk or othor lmege on 
the card. The Sponsor may distribute the Cerrler's prepaid calling cerd accounts 
at reduced ratn or free of charge to end uaera for promotional purposes. At tho 
option of the Sponsor, these cards may not be rechargeable. 

I uucd. March I . 1998 
luucd By: !Any W. Scab. Pmlclml 

71 J Counuy """ Drive 
Jocboa. Mwlulppl 392011 

l lfn.m~ ----· 19'18 
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SECTION 4- MISCELLANEOUS SERVICES (Cont.) 

SECTION 5 • PROMOTIONS 

5.1 Promotional Offerings ·General 

From time to time, NOW may provide promotional offerings to Introduce a current or 
potential Subsclber to a MrYiee not being used by the Sub~rlber. These offerings may be 
limited to certain dates, times, or locations and may waive or reduce recurring monthly 
charges or non· 
5.2 Competitive Response Promotion 

In order to acquire or retl.ln subscribers, HOW may match certain promotional offers medo 
by 

other lnterexchange carrlera or reaellera. 

luual Much I. 1991 
I......S By: Lany W. Scab.l'rcaJckal 

713 Cowluy Pllcc Dnvc 
J.a-. Mwbalppl 392011 
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'•• •• WIGGINS & VtLLACORTA. P . .A. ' '" '~ .. C)• L ·••o• , • • •oo' "0'' 0 '"Ct o ••wc• aea1 
TAio. I..AMAIIl t., rt.OIUOA )1~01 

ATTOitHC .. AT L AW , .. c . ..... , c •••o• , •• • oo• 

, ,,. ,.or.'"'" • ou&.tv••o. 1 \lt Tt zoo 
TA LLAHA5Stt . fLOI'I OA 3Z303 

. .. ,, ... ,, ~on.u.,~ 

DEPOSIT 

D722 

Y!A H&il2 PELI\IERX 

DATE 

MAil 0 61999 

March s. 1998 

Mr . Walter O'Haoeeleer 
Director o f Communications 
Florida Public Service Commission 
2540 Shumar d Oak Boulevard 
Tallahassee , Flor~da 32399·0 866 

Be: NOW commun1cat1ons, Inc. 

Dear Mr. D'Haeoeleer : 

, I • ;"(/./ / • t.. 

Enclosed fo r filing are the or1gina l and s1x (6) cop1 es of NOW 
Communications, Inc. 's Applicatlon Form for Authorlty to Provide 
Interexchange Tc lecommunicatlono serv1ce W1 th1n the State of 
Flor i da, along w1 th the $250 fi l1ng fe e . 

Thank you for your assl stance 1n th1s matter . 

OLC :plk 
Enclosures 

WIGGINS & VILLACORTA. PA. 
POSJ Olnct OAA'M." 1&tl 
tAl1AAAU((. ·~ lll/Ol 
~ I.IJO&J )JJ IUC 

S1ncerely, 
"\ 

~,. .j.~f) 
Donna L. Ca nzano 

2432 

C HEC K 
AMOUNT 

Sl;)SO .CQ 

J----------------
o~~Otr , 



•• WIOGJNS 8r V ILLAGORTA, P.A. 
•oaf o r r 1cc OfiAwc• •••7 
TAL~Joi A,a•cc. r'LO illtiOA ~2301 

DEPOSIT 

D722 

YlA H8NQ QELIVERX 

ATTO .. NEYS A T LAW 

2 14 a OCL TA • OVLCVA,_•O . 8 UI T( 1.00 

TALLAH A SStt , HORIOA :JZ303 
DATE 

MAR 0 61998 

March 5, 1998 

Mr. Walter O'Haeseleer 
Director of Communications 
<lorida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0866 

Re: NOW Communications, Inc. 

Dear Mr . ~·Haeseleer: 

u:'" '~ "o" .. ·••o' , •• • oo' 
' • c• , .. ·~ c. •• .a• J•• •oo• 

,.._' '"' ""& " wiiQOYM O Mu.&»vCO"\ 

Enclosed for filing are t he orig~nal and si x (6) copies of NOW 
Communicat ions, Inc.'s Application Form for Authority to Provide 
Interexchange Telecommunications Service With~n t he State o f 
Florida, along with che $250 filing fee . 

Thank you for your ass~stance ~n th1s matter. 

DLC:plk 
Enclosures 

'·~ ..... · 

' ) 

~Sincerely. 

~~ ~·~ 
Donna L. Canzano 

··· ot~ lr..-r·J 
6t: :'1 M S- ll't:J 86 
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