NOWALSKY, BRONSTON & GOTHARD, L.L.l’.(') RIC A

ATTORNEYS AT LAW
MONICA R. BORNE

LEON [ NOWALSKY 500 N CALUSEWAY BOULEVARD

DENJAMIN W. BRONSTON SUITE 1442 JEFFREY T. GREENBERG
_ METAIRIE, LOUISIANA 70002 Of Counsel

EDWARD P. GOTHARD TELEPHONE: (504) 321964

FACSIMILE: (504) 831 -0892

March 9, 1998

HpAso—TL. & o
Florida Public Service Commission T o .
Division of Administration b -
2540 Shumard Oak Blvd. = W DION
Tallahassee, FL 32399-0850 R i
- ™ e
wi)

RE: GNET TELECOM, INC.
Dear Sirs:

Enclosed herewith for filing please find an original and six (6) copies of the application for
authority to provide interexchange telecommunications service submitted on behalf of GNet

Telecom, Inc.

Please acknowledge receipt of this filing by date stamping and returning the additional copy of
this letter in the self-addressed evelope provided.

Thank you for your assistance. 1f you should have any questions, please do not hesitate to

contact this office.
Sincerel
Benjamin 'i Bronston

Enclosure
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B.

This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate. In case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee

(See Appendix A).

Respend to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

Use a separate sheet for each answer which will not
fit the allotted space.

If you have guestions about completing the form,
contact:
Florida Public Bervice Commission
Division of Communications
Bureau of Service Evaluation
2540 Shumard cak Blvd.
Gunter Building
Tallahassee, Florida 32399-0850
(904) 413=-6600

Once completed, submit the original and six (6) copies
of this fora along with a non-refundable applicaticn
fee of $250.00 to:

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6251

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25=24.471, 25-24.473, and 25~

24.480(2).
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1. Select what type of business your company will be
conducting (check all that apply):

( ) Pacilities based carrier - company owns
and operates or plans to own and cparate
telecommunications switches and
transmission facilities in Florida.

( ) Cperator Service Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

( ) Reseller - y has or plans to have
one or more sw!tch-- but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

(X} Switchless Rebiller - company has no

switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/veolume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrclling
unaffiliated customers.

( ) Prepaid Debit Card Provider - any perscn
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) . -3




This is an application for (check cne):

Original Authority (New company).
) Approval of Transfer (To another certificated

company) .

( ) Approval of Assignment of existing certificate
(To an uncertificated company).

( ) Approval for transfer of control (Tc ancther
certificated company).

Name of corporation, partnership, cooperative, joint
venture or scle proprietorship:

Glet Telecom, Ine.

Name under which the applicant will deo business
(£ictitious name, etc.):

National addrnil (including street name & number, post

office it state lnd zip code).
nr% ite 1007
(%)
Flori ass finc uding Street name & number, post
office box, city, state and zip code):

one
Structure of organization;

( ) Individual (M) corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
( ) other,

If applicant is an individual or partnership, please
give name, title and address of sole proprietor or
partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.165
FS), if applicable.

(b) Indicate if the individual or any cf the
partners have previocusly been:

FORM PSC/CMU 31 (11/95)
Required oy Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2) .
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(1) adjudged bankrupt, mentally
incompetent, or found guilty of any felony
or of any crime, or whether such actions
may result from pending proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer associated
with company, give reascn why not.

9. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number: meyf I

(b) Name and address of the company's Florida

rdgistered agent. ﬁe , IH c.
E. rE ﬂu:t Sasit
(¢) Provide proof of b3 1,01 f e

fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name registration number:

(¢) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
falony or of any crime, or whether
such actions may result from pending
proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
ralationship. If no longer
associated with company, give
reason why noct.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -4=




10. Who will serve as liaison with the Commission in
regard to (please give name, title, address and

telephone number) :
Ben{amin W Bmaﬁu
m’ 4 Gothand,L.L. P
zm é:u FM #Wz

(b) official Point of”ggntacg for the anqoin Qﬂm 1IEF
operations of the company; AH‘- ", Tr.

/
3:3‘ ‘g;fc:haﬂr: Ave. /007

i22; Hew
}" g Emf (5,,.5 ﬁ"yff;j ot

Akfniﬂ-'- ljm; f :ran cultam-r:,
Zé : S w7

11. List the s cqnwm' 0630

(a) Has operated as an interexchange carrier.

Loursiana
(b) Has applications pending to be certificated
as an interexchange carrier.

Aone

(c) Is certificated to cperate as an
interexchange carrier.

ZLouisiana
(d) Has beaen denied authority to operate as an
interexchange carrier and the circumstances

involved.
%ﬂf

(e) Has had regulatory penalties imposed for
violations of teleccmmunications statutes and
the circumstances involved.

None.

(£) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and che circumstances involved.

Sone.
FORM PSC/CMU 31 (11/S5)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25=-
24.480(2) . -5=
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12. What services will the applicant cffer to other
certificated telephcne companies:

( ) Facilities. ( ) Operators.
( ) Billing and Collection. ( ) Sales.
( ) Maintenance.

pq Other: /V

13. Do you have a marketing program? The (pum any will market

Its =ervices f*wﬂj‘l IN N se g!ﬁ; mfrrsp#}a‘#bﬁ
14. Will marketing program: .
mlr commissions?
( ) Offer sales franchises?
( ) offer multi-level sales incentives?
( ) Offer other sales incentives?

15. Explain any of the offers checked in question 14 (To
whom, what amount, type of franchise, etc.).

Each in-house sales nrnmf‘dﬁvc will veceive a

base salary plus commissions based on Volume,
16. Who will refeive the bills for your service (Check all
that apply)?

()d Residential customers. 06 Business customers.

( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel guests. _
( ) Universities. ( ) Univ. dormitory residents.

( ) Cther: (specify)

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact tc ask questions
about the bill (provide name and phone
number) and how is this-ﬁ!amtian provided?

Yes, A tall free €00 nu rwill 4 pear on the bill for

(b) Name and address of the firm who will bill purpeses

for your service. &” S;Hﬂl HH'” ﬂ‘ft‘lﬂ?ﬂr
rrwfle LEC ng Inguivies,
services,

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). SE~




18. Please provide all available documentation
demenstrating that the applicant has the following
capabilities to provide interexchange
telecommunications service in Florida.

A. Financial capability. Seé Ek'ﬁ.fbﬁ' A.

Regarding the showing of financial capability, the
following applies:

The application ghould contain the applicant's
financial statements for the most recent ] years,

including:
1. the balance sheet
2. income statement
3. statement of retained earnings.

Further, a written explanation, which can include
supporting documentation, regarding the follewing
should be provided to show financial capability.

1. Please provide documentation that the applicant
has nurricftnt financial capability to provide the
requested service in the geographic area proposad
to be served.

2. Please provide documentation that the applicant
has sufficient financial capability to maintain
the requested service.

3. Please provide documentation that the applicant
has sufficient financial capability to meet its
lease or ownership cobligations.

NOTE: This documentation may include, but is not
limited to, financial statements, a projected
profit and loss statement, credit references,
credit bureau reports, and descriptions of
business re_.ationships with financial
institutions.

If available, the financial statements should be
audited financial statements.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). =T -



If the applicant does nct have audited financial
statements, it shall be so stated. The unaudited
financial statements should then be signed by the
applicant's chief executive officer and chiex

b 4 1 officer. The signatures should affirm
that the financial statements are true and

correct.
B. Managerial capability. §¢_t'._ Exhr‘b;'f 3.
C. Technical capability. See Exhibit+ C.

19. Please submit the proposed tariff under which the
company plans to in operation. Use the format
required by Commission Rule 25-24.4385 (example

.nclc:ﬂ).& é?duiu'f D4

20. The applicant will provide the folloving interexchange
carrier services (Check all that apply):

NTS with distance sensitive per minute rates
Method of access is FGA
_____ Method of access is FGB
—____ Method of access is FGD
_____ Method of access is 800

MTS with route specific rates per minute
Methad of access is FGA
Method of access is FGB
Metheod of access is FGD
Method of access is 800

|

____ MTS with statewide flat rates per minute (i.e. not
distance sensitive)
___ Method of access is FGA
Method of access is FGB
x Mathed of access is FGD
—— Mathod of access is 800

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, ana 23
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____ MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida,
Ring America, ete.).

_K 800 Service (Toll free)

___ WATS type service (Bulk or volume discount)
____ Method of access is via dedicated facilities
—____ Method of access is via switched facilities

. . Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

_&_ Travel Service
Method of access is 950
x Method of access is 800

—__ 900 service

ator Services

_____ Available to presubscribed customers
Available to non presubscribed customers (“or
example to patrons of hetels, students in
universities, patients in hospitals.

— Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

21. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above). I+ ﬂlllbtr

22. Other:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). iy




L L)

1. REGULATORY ASSESSMENT FEE: I uncderstand that all
telephone companies must pay a regulatory assessment
fee in the amount of .15 of one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a company,
a mininum annual assessment fee cof $50 is required.

2. GROSS RECEIPTE TAX: I understand that all telephone

companies must pay a gross receipts tax of two and
one~half percent on all intra and interstate business.

3. BSALES TAX: I understand that a seven percent sales tax
must be paid on intra and interstate ravenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provisicn
of interexchange telephone service in Florida. I also
understand that it is my responsibility to comply with
all current and future Commission requirements
regarding interexchange service.

6. ACCURACY OF APPFLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest tc the accuracy of the
information contained in this applicaticn and
associated attachments. I have read the foregeing and
declara that to the best of my knowledge and belief,
the information is a true and correct statement.

Further, I am aware that pursuant to Chapter
837.06, Florida Statutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degree,
punishable as provided in s. 775.082 and s. 775.083"%.

UTILITY OPPICIALT 27
Signat te
Jr,
558 -0{3
Title Télephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
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Signatura Data

Title : Telezhcne Nc.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24,471, 25=24.473, and 25-

24.480(2). =11=-
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CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commissicn can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one) ¢

( )6 The applicant will not collect d sits mor
will it collect payments for service more than

one menth in advance.

G The applicant will file with the Commission and
maintain a surety bond in an amount equal to
the current balance of deposits and advance
payments in excess of cne month. (Bond must

accompany applicatiocn.)

_RoylAlshon, Jr.
P 511:1: “ 1;": "lélcénnnc H;J.‘ 4

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 285-24.471, 25-24.473, and 25=

24.480(2). w-]ld-




-l -
JNTRASTATE NETWORK
1., POP: Addresses where located, and indicate if owned or
leasad. ,y A
1) 2)
3) 4)

2. BSWITCHES: Address where located, by type of switch,
and indicate if owned or leased. y/ﬁ

1) 2)

3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type
of facilities (microwave, fiber, copper, satellite,
etc.) and indicate if owned or leased. ,%

1) EQP=fo-POP IYPE QWNERSHIE

2)

4. ORIGINATING SERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and
24.480(2). -13-
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S. TRAFFIC RESTRICTIONS: Please explain how the applicant
will comply with the EAEA requirements contained in
Commission Rule 25-24.471 (4) (a) (copy enclosed).

The C :Ty will utilize enly Commission certifrcated
udgf carriers which abe in compliance with
EAEA VequiremenTs,

6. CURRENT TE SERVICES: Applicant has |
) or has not ( ) previously provided intrastate
telecommunications in Florida. If the answer 1s has,

fully describe the following:

a) What services have been provided and when did
these services begin?

b) If the services are not currently offered, when
were they discontinued?

2/(778

’4;1 . ate
: _mﬂ;ﬁ_l_mw (oof) s5c- 0420

UTILITY OFFICIALL

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and
24.480(2). -14=
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FLORIDA TELEPHONE EXCHANGES
AND
EAS ROUTES

Describe the service area in which you hold yourself out to
provide service by telephone company exchange. If all services
listed in your tariff are not offered at all locations, so
indicate. ;;

L]

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

** FLORIDA EAS FOR MAJOR EXCHANGES *w
Extended Service

Area with These Exchangas
PENSACOLA: Cantonment, Gulf Bree:ze
Pace,Milton Holley-Navarrae.
PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown=-Fountain and Tyndall
AFB.
TALLAHASSEE: Crawfordville, Havana,

Monticello, Panacea, Sopchoppy
and St. !larks.

JACKSONVILLE: Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg
Orange Park, Ponte Vedra and
Julington.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

OCALA: Belleview, Citra, Dunnellon,
FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). =15~




Forest Lady Lake (B21l),
McIntosh, Oklawaha,

Orange Springs, Salt Springs and
Silver Springs Shores.

PDAYTONA BEACH: New Smyrna Beach.
TAMPA : Cantral None
East Plant City
North Zephyrhills
South Palmetto
West Clearwater
CLEARWATER: St. Petersburg, Tampa-West and
Tarpon Springs.
ST. PETERSBURG: Clearwater.
LAKELAND: Bartow, Mulberry, Plant City,

Pelk City and Winter Haven.

ORLANDO: Apopka, East Orange, Lake Buena
Vista, Oviedo, Windermere,
Winter Garden,
Wwinter Park, Montverde, Reedy
Creek, and Oviedo-Winter
Springs.

WINTER PARK: Apopka, East Orange, Lake Buena Vista,
Orlando, Oviedo, Sanford, Windermere,
Winter Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and Montverde.

TITUSVILLE: Cccoa and Cocoa Beach.

COCOA: Cocoa Beach, Eau Gallie,
Melbourne and Titusville.

MELBOURNE: Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

SARASOTA: Bradenton, Myakka and Venice.

FT. MYERS: Cape Coral, Ft. Myers Beach, North Cape
Coral, North Ft. Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva Islands.

NAPLES: Marco Island and North Naples.
WEST PALM BEACH: Boynton Beach and Jupiter.
FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25=24.473, and 25-
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POMPANO BEACH: Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdale.

FT. LAUDERDALE: Coral Springs, Deerfield Beach,
Hollywoed and Pompano Beach.

HOLLYWOOD: Ft. Lauderdale and North Dade.

NORTH DADE: Hollywocd, Miami and Perrine.

MIAMI: Homestead, North Dade and
Perrine

FORM PSC/CMU 31 (11/95)
Required by Commiszsion Rule Nos. 25-24.471, 25-24.473, and 25-
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#% GLOCSARY #»

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit cecde has the form
10XXX and the saven digit code has the form 950-XXXX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the
local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications service,
mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk or
toll lines to other central offices within the same exchange or
other exchanges. Each three (3) digit central office code (NXX)
used shall be considered a separate central cffice unit.

CENTRAL OFFICE CODE: The term denctes the first three digits (NXX)
of the seven (7) digit telephone number assigned to a customer's
telephone exchange sarvice.

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm, partnership
er corporaticn engaged in the business of furnishing communication
service to the public under the jurisdicticn of the Commission.

DEDICATED FACILITY: The term denctes a transmission circuit which
is permanently for the exclusive use of a customer cr a pair of
customaers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an IXC
or uses the services of the IXC when the IXC provides interstate
service for its own use.

FORM PSC/CMU 31 (11/95)
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EQUAL ACCESS EXCHANGE AREAS: EAEA means a gecgraphic area,
configured based on 1987 planned toll center/access tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the most
economically efficient manner.

EXCHANGE: The antire telephone plant and facilities used in
providing telephone service to subscribers located in an exchange
area. An exchange may include more than one central office unit.

EXCHANGE (SERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which local
telephone service is furnished at the exchange rates applicable
within that area.

EXTENDED AREA SERVICE: A type of telephone service furnished under
tariff provision whereby subscribers of a given exchange or area
may complete calls to, and receive messages from, one or more other
contiguous exchanges without toll charges, or complete calls to cne
or more other exchanges without toll message charges.

FACILITIES BASED: An IXC that has its own transmission and/or
switching equipment or other elements of egquipment and does not
rely on others to provide this service.

FOREIGN EXCHANGE SERVICES: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange cther than the one from
which he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group C: Trunk side connections presently serving
ATET=-C.

Feature Group D: Egqual trunk access with subscription.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
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INTEREXCHANGE COMPANY: means any telephone company, as defined in
Section 364.02(4), F.S8. (excluding Payphcne Providers), which
provides telecommunication service between exchange areas as those
areas are described in the approved tariffs of individual local

exchange companies.

INTER~-OFFICE CALL: A telephone call originating in one central
office unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchange

area.

INTRA-OFPICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

INTRASTATE COMMUNICATIONS: The term denoctes any communications in
Florida subject to oversight by the Florida Public Sarvice
Commission as provided by the laws of the State.

INTRA-STATE TOLL MESSAGE: Those toll messages which originate and
terminate within the same state.

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographic area
established for the administration of communications service. It
encompasses designated exchanges, which are grouped to serve common
social, econcmic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 164.02(4), F.S., which, in addition to any other
telephonic communication service, provides telecommunication
service within exchange areas as those areas are described in the
approved tariffs of the telephone company.

OPTIONAL CALLING PLAN: An optional service furnished under tarift
provisions which recognizes a need of some subscribers for extended
area calling without imposing the cost con the entire body of
subscribers.

900 SERVICE: A service similar to 800 service, except this service
is charged back to the customer based on first minute plus
additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify their
customers.

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other
than a Local Exchange Company, which provides pay telephone sarvice
as defined in Section 1364.335(4), F.S.

POINT OF PRESENCE (POP): Bell-coined term which designates the

FORM PSC/CMU 31 (11/95)
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actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation poeint. "’

PRIMARY SBERVICE: Individual line service or party line service.

RESELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then resells
that service to others.

STATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

SUBSCRIBER, CUSTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental ag=ncy
supplied with communication service by a telephone company.

SUBSCRIBER LINE: The circuit or channel used to conaact the
subscriber station with the central office equipment.

SWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from cne circuit or line teo
another. A local switching center may be comprised of saveral
cantral office units.

TRUNK: A communication channel between central cffice units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (11/95)
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ATTACHMENTS:

CERTIFICATE TRANSFER STATEMENT

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK

FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
GLOSSARY

MO0 we
T I R B

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24,.473, and 25-
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EXHIBIT A




GNET TELECOM, INC.

Jy— 5 Balance SHeSt &¥ Or I7/1798
- it e
]  Equipment & Sappiies 6850
g Research & Development 63,000
; Total Asects $ dlapm
]
} Liabilities
Accounts Payable 3 51,35
3 Notes Payable (1) 12,080
a Deferred Compensation (2) 330,000
Stockbolder Equity
] Common Stock 1,000
| Additional Puid In Capital  20.500
Totel Lisbilitics 44398
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wireless cable system operator, and Is a founder of American Moblle Satellite Corporation
which completed a $175 million Initial Public Offering. Parrott is recogaized for his marketing
and creative production successes. His client list has included AT&T, Sharp, JVC, Proctor &
Gamble, and Nabisco. Mr. Parrott has a Bachelor’s of Science Degree In Business Technology

from Oregon State University.
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GNET TELECOM, IIE’ FL P.‘. Tariff No. 1
Original Sheet 1

IITLE BHEET
GMET TELECOM, INC.

This tariff contains the description, reculations, and rates
applicable to the provision of telecommunications service by GNET
TELECOM, INC.("GNet") with principal offices located at 333 St.
Charles Ave., Suite 1007, New Orleans, Louisiana 70130. This
tariff is on file with the Florida Public Service Commission (the
“Commission”) and copies may be inspected during normal business
hours at the Company's principal place of business.

ISSUED: March iﬁ, 1908 EFFECTIVE:
ISSUED BY: Roy L. Alston, Jr., President

GNet Telecom, Inc.
333 St. Charles Ave., Suite 1007
New Orleans, LA 70130
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GNET TELECOM, xlc. L p @

. Tariff No. 1

Original Sheet 2

All sheets of this tariff are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as
named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

Sheet Revision Shest Revision
1 Original * 2l Original *
2 Original + 22 Original *
3 Original 23 - Original *
4 Original * 24 Original +
5 Original * 25 Original +
6 Original ¢ 26 Original +
7 Original + 27 Original *
8 Original * 28 Original +*
9 Original +
10 Original -+
11 Original +
12 Original *
13 Original +
14 Original *
15 Original *
16 Original *
17 Original *
18 Original *
19 Original +
20 Original *
* Indicates original or revised sheet included in the most

recent tariff f£iling.

ISSUED: March 10, 1998 EFFECTIVE:

ISSUED BY: Roy L. Alston, Jr., President
GHet Telecom, Inc.
333 St. Charles Ave., Suite 1007
New Orleans, LA 70130




GMET TELECOM, nc. FL p..:. Tariff No. 1
Original Sheet 3

TARLE OF CONTENTS
Title SHEOL..cccesssossrasasnnssssansssssssssnncnsansnsssansss0l
Check She®t....csessssssssssssssssnsssssnssssssssnsnssssssnsasl
Table of ContentB.sessevesssssssssnenssnsnsnsnssns dnenesesa 03
SYMDOLB.ssssesvsssssssssssanasssnnannssssssssnssssssssnsnssnse0d
Tariff POIMAL . esseoossvsossnsssssssssssansnsrsssssnsasnsssnsnsess0f
Section 1: Definitionc and Abbreviations.........ccevevveeea 06
Section 2: Rules and RegulationdB......vevsvevsveacnnnasscnnss09
Section 3: Description of Service......iceevnvvrnrennnrenannald
Section 4: Rates and ChAIgeB....csevcrssssncsssssssnsssssssssnsdd

ISSUED: March 10, 1998 EFFPECTIVE:

ISSUED BY: Roy L. Alston, Jr., President
GNet Telecom, Inc.
333 St. Charles Ave., Suite 1007
New Orleans, LA 70130




GNET TELECOM, ne. FL F... Tariff No. 1

Original Sheet 4

The following are the only symbols used for the purposes

indicated below:

D - Deleted or Discontinued Material

1 = Change Resulting In A Rate Increase

M - Moved From Another Tariff Location

N = New Material

R - Change Resulting In A Rate Reduction

T - Change In Text or Regulation Only
I86UED: March 10, 1998  EFFECTIVE:
ISSUED BY: Roy L. Alston, Jr., President

GHet Telecom, Inc.
333 St. Charles Ave., Suite 1007

New Orleans, LA 70130




GNET TELECOM, nc. FL P..:. Tariff No. 1

Original Sheet 5

TARIFF FORMAT

- Sheet numbers appear in the upper-right
corner of the sheet, Sheets are numbered sequentially.
However, new sheets are occasiocnally added to the tariff.
When a new sheet is added between existing sheets with whole
numbers, a decimal is added. For example, a new sheet added
between Sheets 14 and 15 would be Sheet 14.1.

Sheet Revigion Numhers - Revision numbers also appear in the
upper-right corner of the sheet, These numbers are used to
determine the most current sheet version on file with the
Commission., For example, 4th Revised Sheet 14 cancels 3rd
Revised Sheet 14.

Paragraph Numbering Sequence =~ There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level of coding.

3.
T

2'1?1.

15 YR W

P ST B
2.1.1.A.1.(a)
2.1.1.A.1.(a).I.
2.1.1.A.1.(a).I.(1)
2.1.1.A.1.(a).I.(i).(1)

Check Sheets =~ When a tariff filing is made with the
Commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number.
When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remainge the same, just revised
revision levels on some sheets). The tariff user should refer
to the latest check sheet to find out if a particular sheet is
the most current sheet on file with the Commission.

ISSBUED: March 10, 1998 EFPFECTIVE:

1SSUED BY: Roy L. Alston, Jr., President

GNet Telecom, Inc.
333 St., Charles Ave., Suite 1007
New Orleans, LA 70130




GNET TELECOM, “ FL P... Tariff No. 1
Original Sheet 6

1.1 Definitions:

Authorized lUser - A person, firm, corporation, or other entity
authorized by the customer to receive or send communications.

Cancellation of Order - A customer-initiated request to
diecontinue processing a service order, in part or in whole,
prior to its completion.

nmm - GNet Telecom, 1Inc., unless otherwise
specified or clearly indicated by the context.

- Completed calle are answered calls on the
distance end.

Customer - The person, firm, corporation, or other entity
which orders or uses service and is responsible for the
payment of charges and compliance with tariff regulations.

- Terminal equipment provided by
a customer.

nn*_x;;u_l::ind - B:00 a.m. to 4:59 p.m. Monday through
Friday.

Directory Assistance - Directory Assistance Service consists
of supplying or attempting to supply listed telephone numbers
to persons who call the Directory Assistance Bureau.

Disconnection - The disconnection of a circuit, dedicated
acca;s line or port connection being used for existing
service.

- 5:00 p.m. to 10:59 p.m. Sunday through
Friday.

Holidays - Carrier's recognized holidays are New Yeuar's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day.

ISSUED: March 10, 1990 EFFECTIVE:
ISSUED BY: Roy L. Alston, Jr., President

GHet Telecom, Inc.
333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130




GNET TELECOM, nc.. FL P..:. Tariff No. 1
Original Sheet 7

1.1 Defipitions: (continued)

Holiday Rate Period - The Evening Rate will apply to calls
made on Carrier recognized Holidays listed herein, provided,
however, that calls made on Holidays during the Night/Weekend
Rate Period shall be billed at the lower of the Evening Rate
and the Night/Weekend Rate.

Night /Meekend Bate Pariod - 11:00 p.m. to 7:59 a.m. every day;
8:00 a.m. to 10:59 p.m. Saturday; and 8:00 a.m. to 4:59 p.m.
Suﬂdl?‘ .

Normal Businsss Hours = Normal business hours are 8:00 a.m. to
5:00 p.m., Monday through Friday excluding holidays.

Premises - The space designated by a customer as ites place or
places of business for termination of service (whether for its
own communications needs or for its resale customers). In the
case of a non-profit sharing group, this term includes space
at each sharer's place or places of business as well as space
at the customer's place(s) of business.

= All telephone instruments, large and
small key PBX systems and other devices and apparatus, and
associated wiring, which are intended to connected
electrically, acoustically or inductively to the
telecommunication system of the telephone utility.

ISSUED: March 10, 1998 EFFECTIVE:

ISSUED BY: Roy L. Alston, Jr., Preaident
GNet Telecom, Inc.
333 st. Charles Ave., Suite 1007
Mew Orleans, LA 70130




GNET m; :* - FL P « Tariff Mo. 1
Origi Sheet B

1.2 Abbreviations:
LATA - Local Access Transport Area
LEC - Local Exchange Carrier

- Message Toll Service

Non-Sufficient Funds
= Private Branch Exchange

Special Access Line

EEEERE

Vertical and Horizontal

ISSUED: March 10, 1998 EFFECTIVE:

ISSUED BY: Roy L. Alston, Jr., President
GNet Telecom, Inc.
333 8t, Charles Ave., Suite 1007
New Orleans, LA 70130



GNET TELECOM, IIC. FL p... Tariff No. 1
Original Sheet §

2.1 gCarrier Undartaking i
Carrier provides lunirdiltinni ﬂ'lilrl toll telephone service |
]

to customers for their direct transmission of voice, data, and
other types of telecommunications.

Communications originate when the customer accesses Carrier
directly or through the facilities of the local service
carrier via one or more access lines, equal acceses or on a
dial-up basis. Carrier may act as the customer's agent for
ordering access connection facilities provided by other
carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Carrier network.
The customer shall be responsible for all charges Jue for such
service arrangements.

The Company's services are provided on a monthly basis unless
otherwise stated in this tariff, and are available twenty-four
(24) hours per day, seven (7) days per week.

2.2 Limitations on Service

2.2.1 Carrier reserves the right to provide services to
and from locations where the necessary facilities
and/or equipment are available and subject to the
provisions of this tariff.

2.2.2 Carrier reserves the right to discontinue
furnishing service upon 5 working days written
notice, when necessitated by conditions beyond its
control or when the customer is using the service
in violation of the provisions of this tariff or in
violation of the law.

2.2.3 Title to any equipment provided by Carrier under
these regulations remains with Carrier. Carrier's
prior written permission is required before any
assignment or transfer. All regulations and
conditions contained in this tariff shall apply to
any such assignee or transferee.

ISSUED: March 10, 1998 EFFECTIVE:

ISSUED BY: Roy L. Alston, Jr., President
GNet Telecom, Inc.
333 St. Charles Ave., Suite 1007
Mew Orleans, LA 70130




GNET TELECOM, IIC. FL P.’, Tariff Mo. 1

Original Sheet 10

2.3 llae of Service
Service may not be used for any unlawful purposes.

The minimum period for service is one month (30 days), unlees
otherwise noted in the service description.

2.4 Limitation of Liability

2.4.1

2,4.1

Carrier shall not be liable to any person, firm or
entity for damages, either direct, indirect,
cnnlaiuantial, special, incidental, actual,
punitive, or for any other damages or for any lost
profits, arising out of mistakes, accidents,
errors, omissions, interruptions, d-lnﬁn or defects
in transmissions, and not caused by the negligence
of the Carrier, commencing upon activation of
service and in no event exceeding an amount
equivalent to the proportionate charge to the
customer for the riod of service duriry which
mistakes, accidents, errors, omissions,
interruptions, delays or defects in transmission
occur. Carrier makes no warranty, whether express,
implied or statutory, as to the description,
quality, merchantability, completeness or fitness
for any purpose of the service or local access, or
as to any other matter, all of which warranties by
Carrier are hereby excluded and disclaimed.

Carrier will indemnify the customer and hold it
harmless in respect to any loss, damage, liability
or expense asserted against the customer by a third
anty on account of any property damage or personal

njury caused by the negligent or willful
misconduct of Carrier or ite agents ur
representatives arising out of performance by
Carrier of any testing or other activities on the
customer's premises pursuant to this tariff.
Carrier's obligations under the immediately
p:Icndin? sentence shall be subject to the
customer's full performance of this tariff and
subject further to the customer's duty to take
reasonable precautions in the location,
construction, maintenance and operation of all
activities, facilities and equipment for the
protection against hazard or injury and so as to
not iint!rfirn with the services provided by
Carrlier.

ISSUED: March 10, 1998 EFFECTIVE:

ISSUED BX:

Roy L. Alston, Jr., President
GNet Telecom, Inc.

333 St. Charles Ave., Suite 1007
New Orleans, LA 70130



GNET TELECOM, ne. FL p.‘. Tariff No. 1

Original Sheet 11

2.4 Limitation of Liability (continued)

2.4.2

2.4.3

2.4.4,

Carrier shall be indemnified and held harmless by
the customer against:

A. Claims for libel, slander, infringement of
patent or copyright, or unauthorized use of
uu{ trademark, trade name, or service mark
arising out of the material, data information,
or other content transmitted over the
carrier's facilities; and

B. All other claims arising out of any act or
omission by the customer in connection with
any service provided by Carrier.

Carrier shall not be liable for, and the customer
indemnifies and holds Carrier harmlcss from, any
and all loss, claims, demands, suits, or other
actions, or any liability whatsoever, whether
suffered, made, instituted, or asserted by the
customer or by any party or persons, for personal
injury to, or death of, any person or persons, and
for any loss, damage, defacement, or destruction of
the premises of the customer or any other property,
whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly
by the installation, operation, failure to operate,
maintenance, condition, location, or use that is
not the direct result of the carrier's negligence.
No agents or employees or other carriers shall be
deemed to be agents or employees of Carrie: .

With respect to the routing of calls by Carrier to
public wsafety answering peo.nts or municipal
Emergency Service providers, Carrier’'s liability,
if anlr, will be limited to the lesser of: (a) the
actual monetary damages incurred and proved by the
Customer as the direct result of Carrier's action,
or failure to act in routing the call, or (b) the
sum of $§1,000.00.

ISSUED: March 10, 1998 EFFECTIVE:

Roy L. Alston, Jr., President
GNet Telecom, Inc.

333 St. Charles Ave., Suite 1007
New Orleans, LA 70130



ONET TELECOM, uc. FL P... Tariff No. 1

Original Sheet 12

A credit allowance for interruptions of service which are not
due to Carrier's testing or ndju:tini, to the negligence of
the customer, or to the failure of the channels, equipment,
and/or communications I{Itlll provided by the customer, are
subject to the general liability provisions set forth herein.
It shall be the obligation of the customer to notify Carrier
of any interruption in service. Before giving such notice, the
customer shall ascertain that the trouble is not being caused
by any action or omission by or within the customer's control
and 1l1n0t in wiring or equipment connected to Carrier's
terminal.

2.6 Raatoration of Service

The use and restoration of service in emergencies shall be in
accordance with the Part 64, Subpart D of the Federal
Communications Commission’'s Rules and Ra?ulatiunn which
specifies the priority system for such activities.

2.7 Customer Responaibility

2.7.1 All customers assume general responsibilities in
connection with the provisions and use of Carrier's
service. All customers are responsible for the
following:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered by the Carrier and complying with all
regqulations governing the service. The
customer is also responsible for assuring that
its users comply with regulations.

B. When placing an order for service, the
customer must provide:

1. The name(s) and address(es) of the
person(s) responsible for the payment of
service charges.

2. The name(s), telephone number(s), and
address(es) of the customer contact
person(s).

ISSUED: March 10, 1998 EFFECTIVE:

ISSUED BY: Roy L. Alston, Jr., President
GHet Telecom, Inc.
333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130




GNET TELECOM, I.é"'

S

FL F... Tariff No. 1
Original Sheet 13

2,7 Cuatomar Responaibility (continued)

2.7.2
2.7.3
I ] re
ISSUED BY:

1

C. The customer must pay Carrier for the
replacement or repair of Carrier's equipment
when the damage results from:

1. The negligence or willful act of the
customer or user;

2. Improper use of service; or

3. Any use of equipment or service provided
by others.

D. After receipt of payment for the damages,
Carrier will cooperate with the customer in
prosecuting a claim against any third party
causing damage.

Maintenance, Testing, and Adjustment

Upon reasonable notice, the equipment provided by
Carrier shall be made available for any testing and
adjustment which may be necessary to maintain them
in satisfactory  —condition. No interruption
allowance will be granted for the time during which
such tests and adjustments are made.

Deposits and Advance Payments
A. Deposaits

The Company does not require a deposit from
the customer.

B. Advance Payments

For customers whom the Compan feels an
advance payment is necessary, Carrier reserves
the right to collect an amount not to exceed
one (1) month's estimated charges as an
advance F:Jment for service. This amount will
be appl against the next month's charges
and, if necessary, a new advance payment will
be collected for the next month.

' 8 EFFECTIVE:

Roy L. Alston, Jr., President
GNet Telecom, Inc.

333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130




GNET TELECOM, m:. FL P.‘. Tariff No. 1

Original Sheet 14

2.7.4 Credit Allowances

Credit for failure of service or equipment will be

allowed only when failure is caused by or occurs in

equipment owned, provided and billed for, by

Carrier.

A. Credit allowances for failure of service or
&quiinent starts when the customer notifies
Carrier of the failure or when Carrier becomes
aware of the failure and ceases when the
operation has been restored and an attempt has

~ besn made to notify the customer.

B. The customer shall notify Carrier of failures
of service or equipment and make reasonable
attempts to ascertain that the failure is not
caused by customer provided facilities, any
act, or omission of the customer or in wiring
or equipment connected to the terminal.

C. 'Onl those portions of the service or

pment operation disabled will be credited.

No credit allowances will be made for:

1. Interruptions of service resulting from
Carrier performing routine maintenance;

2. Interruptions of service for
implementation of a customer order for a
change in the service;

3. Interruption caused by the negligence of
the customer or his authorized user;

4. Interruptions of service due to customer
or authorized user provided facilities,

2.7.5 Cancellation by Customer

If a customer orders services requiring erpecial

equi~ment and/or facilities dedicated to the

customer's use and then cancels his order before
the service begins, the customer wil! be charged
for all non-recoverable portions of expenditures or
liabilities incurred by Carrier on behalf of the
customer.

ISSUED: March 15, 1998 FFFECTIVE:

ISSUED BY: Roy L. Alston, Jr., President

GNet Telecom, Inc.
333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130



R ——

FL P.‘. Tariff No. 1
Original Sheet 15

2,7.6

2:.7:.7

Application of Charges

The charge for service are those in effect for the
period t.at service is furnished.

Payment and Charges for Services

A.

Charges for service are applied on a recurring
and non-recurring basis. Service is provided
and billed on a monthly basis. Service
contirues to be provided until disconnection
is requested by the customer.

In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of
the undisputed portion of the bill and proceed
uitlhfmplaiut procedures set forth in this
tar .

Payment will be considered timely if paid
within 15 days after the bill is rendered.
The bill shall be considered rendered when
deposited in the U.S. mail with postage
prepaid. Interest as stated in this tariff
will accrue on any unpaid amount commencing on
tl;l twenty-first day after rendition of the
bill.

The customer is responsible for payment of all
charges for service furnished to the customer
under this tariff. The initial billing may
coneist of one months estimatasd usagr billed
in advance. Thereafter, charges based on
actual usage during a month will be billed
monthly in arrears.

ISSUED: March 10, 1998 EFFECTIVE!:

ISSUED BY:

Roy L. Alston, Jr., President
GNet Telecom, Inc.

333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130

s Tl




GNET TELECOM, nc. FL P... Tariff No. 1

Original Sheet 16

2.7.8

2.7.9

Taxen

Customer is responsible for payment of any state
and local taxes (i.e. gross receipts tax, sales
tax, municipal utilities tax) which will be listed
as separate line items and which are not included
in the quoted rates.

Customer Complaint Procedure

Carrier will resolve any disputes brought to its
attention as promptly and effectively as possible.
Customer Service Representatives can be reach via
the toll free telephone number set forth on all
monthly invoices.

Customers have the right to refer any unresolved
dispute or complaint to the Florida Public Service
Commission at 1-800-342-3552.

In the event of a dispute concerning an jinvoice,
the customer must pay a sum egual to the amount of
the undisputed portion of the bill and notify the
Company of the disputed portion.

2.8 Carrier Responsibility

2.8.1 Calculation of Credit Allowance

Pursuant to limitations set forth in Section 2.7.4,

when service is interrupted the credit allowance

will be computed on the following basis:

A. No credit shall be allowed for an interruption
of less than two hours.

B. The customer shall be credited for each hour
or major fraction thereof that an interruption
continues beyond two hours.

C. Wwhen a minimum usage charge is applicable and
the customer fails to meet a usage minimum,
credit for the outage shall be applied against
that minimum equal to 1/360th of the monthly
m.nimum charges associated with the portion of
service disabled beyond two hours.

ISSUED: March 10, 1998 EFFECTIVE:
ISSUED BY: Roy L. Alston, Jr,, President

GHet Telecom, Inc.
333 S8t. Charles Ave., Suite 1007
New Orleans, LA 70130




GNET TELECOM, II. FL P... Tariff No. 1

Original Sheet 17

2.8.2
2.8.3
2.8.4
I 1 Marc
ISSUED BY:

Where Carrier cancels a service or the provision of

t and the final service period is less than
the monthly billing period, a credit will be issued
for any amounts billed in advance, prorated at
1/30th of the monthly recurring charge for each day
the service was rendered or the equipment was
provided. This credit will be issued to the
customer or applied against the balance rumaining
on the customer's account.

Disconnection of Service by Carrier

Carrier, upon 5 working days written notice to the
customer, may discontinue service or cancel an
a l.tun:lan for service without Aincurring any
liability for any of the following reasons:

A. Non-payment of any sum due to Carrier for
regulated service for more than fifteen (15)
days beyond the date of rendition of the bill
for such service;

B. A violation of any regulation governing the
service under this tariff;

[ A violation of any law, rule, or regulation of
any government authority having jurisdiction
over the service; or

D. Carrier is prohibited from furnishing rervices
by order of a court or other government
authority having jurisdiction.

Fractional Charges

Charges for a fractional part of a month are
calculated by counting the number of days remaining
in the billing period after service is furnished or
discontinued beginning with the day after service
was furnished or discontinued. Divide the number of
days by thirty days and multiply the resultant
fraction by the monthly charge.

y EFFECTIVE:

Roy L. Alston, Jr., President
Glet Telecom, Inc.

333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130




GNET TELECOM, - re @, Teriee wo. 1

Original Sheet 18

2.9 Exclusion EBeguirements

The Carrier does not have any exclusion requiremenis regarding
provision of services to customers.

2.10 Employee Concessions

The Company will not offer employee concessions.
2.11 Use of Service

Customers reselling or rebilling the Company's
telecommunications services must have a Certificate of Public
Convenience and Necessity to operate as an interexchange
carrier issued by the Florida Public Service Commission.

2.12 Time of Day Rate Parioda

2.12.1 For time-of-day sensitive services, the following
rate periods apply:

T 0N [ TUE T WED | THUR | FRI | SAT | SON T
8:00 AM
TO DAYTIME RATE PERIOD
5:00 PM*
5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM* (Non=Day)
11:00 PM |
TO | NIGHT/WEEKEND RATE PERIOD
8100 AM* Il (Non=Day)

* Up to, but not including

2.12.2 Calls are billed based on the rate in effect for
the actual time period(s) during which the call
occurs. Calls that cross rate period boundaries are
billed the rates in effect in that bounaary for
each portion of the call, based on the time of day
at the Customer location.

ISSUED: March 10, 1998 EFFECTIVE:

ISSUED BY: Roy L. Aleton, Jr., President
GNet Telecom, Inc.
333 St. Charles Ave., Suite 1007
New Orleans, LA 70130




GNET TELECOM, Iﬂ FL P..- Tariff No. 1
Original Sheet 19

3.1 Iiming of Calls

The customer's monthly u::go charges are based upon the total
number of minutes use by the customer and the service options
subscribed to. Usage begins when the called party picks up
the receiver, (i.e. When two-way communicatione, often
referred to as "conversation time," is possible.). When the
called party picks up is determined by hardware answer
supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up
to sixty (60) seconds of ringing is allowed before it is
billed as usage of the network. A call is terminated when the
calling or called party hangs up. There are no charges
incurred for uncompleted calls.

3.2 Start of Billing

For billing purposes, the start of service is the day
following acceptance by the customer of Carrier's service or
equipment. The end of service date is the day on which service
was discontinued.

3.3 Interconnaction

Service furnished by Carrier may be interconnected with
services or facilities of other authorized communications
common carriers and with private systems, subject to the
technical limitations established by Carrier. Interconnection
with the facilities or services of other carriers rhall be
und;;!tha applicable terms and conditions of other carriers’
tar B.

3.4 ZTerminal Equipment

Carrier's service may be used with or terminated in customer
provided terminal equipment or customer provided communication
gystems, such as teleprinters, handsets, or data sets. Such
terminal equipment shall be furnished and maintained at the
expense of the customer. The Customer is responsible for all
costs at his prrmises, including customer personnel, wiring,
electrical power, and the like incurred in his use of
carrier's service. Carrier may, upon written notice, require
the use of protective equipment at the customer's expense. If
this fails to produce satisfactory quality and safety, Carrier
may, upon written notice, terminate the customer's service.

IBSUED: March 10, 1098 EPFECTIVE:

ISSUED BY: Roy L. Alston, Jr., President
GNet Telecom, Inc.
333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130
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3.5 Calculation of Distance

Usage charges for all mileage sensitive products are based on
the airline distance between rate centers associated with the
originating and terminating points of the call.

The airline mileage between rate centers is determined b
applying the formula below to the vertical and horizonta
coordinates associated with the rate centers involved. The
company uses the rate centers and associated vertical and
horizontal coordinates currently used within the telephone
industry.

- —

Formula: Jf = L] - ’
\/ 10

3.6 Minimum Call Completion Bate

The customer can expect a call completion rate of 99% of calls
nttu??tad during peak use periods for all Feature Group D (1+)
BEervices.,

3.7 lsage Charges and Billing Increments
3.7.1 llsage Charges

Unless flat rated, usage charges are determined by
the time of day rate riods and minutes of use
within each rate B:r od. The rate period is
determined by the time and day of call origination
at the customer's location.

3.7.2 Billing Increments

Usage is billed in the increments stated in the
individual product rate sections.

373 Rounding

Partial usage will be rounded up to the next
highest billing interval. Any partial cents will
be rounded up to the next highest whole cent.

ISSUED: March 10, 1998 EFFECTIVE:

ISSUED BY: Roy L. Alston, Jr., President
GNet Telecom, Inc.
333 St. Charles Ave., Suite 1007
New Orleans, LA 70130
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3.0 Services Offerings

The Company provides the following services:

j.e.l

3.8.2

Mesaage Toll Service (MTS)

1+ Dialing, Calling Card and 800 services are
available from Feature Group D end offices within
the State.

Inbound 800 Service

Inbound Service ie wvirtual banded inbound toll
service which permits calls to be completed at the
customer's location without charge to the calling
party. Access to the service is gained by dialing
a ten digit telephone number which terminates at
the customer's location. Inbound services
originate via normal shared use facilities and are
terminated via the customers’ local exchange
service access line.

Carrier will accept a prospective customer's
request for up to ten (10) 800 telephone numbers
and will reserve such number(s) on a first come
first serve basis. All requests for number
reservations must be made in writing, dated and
signed by a responsible representative of the
customer. Carrier does not guarantee the
availability of number(s) until assigned. The
Inbound services telephone number(s) so requested,
if found to be available, will be reserved for and
furnished to the eligible customer.

If a customer who has received an 800 number does
not subscribe to Inbound service within 90 days,
the company reserves the right to make the assigned
number available for use by another customer.

ISSUED: March 10, 1998 EFFECTIVE:

ISSUED BY:

Roy L. Alston, Jr., President
GNet Telecom, Inc.

333 st. Charles Ave., Suite 1007
New Orleans, LA 70130
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3.8.3

3.8.4

Iravel Card Service

Allows subscribers who are away from home or office
to place calls hy'fnininq access to the network via
an 800 number and personal identification number
issued by the Company.

Directory Assistance
Directory assistance is the provision of listed

telephone numbers to requesting customers at a per
call charge.

ISSUED: March 10, 1998 EFPECTIVE:

Roy L. Alston, Jr., President
GNet Telecom, Inc.

333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130
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4.1 Hearing or Speech Impaired Persons

4.1.1 Rates for calls are reduced for residence or
single-line business customers who meet the
following requirements:

A. The customer is certified to the Company as having
a hearing or speech impairment that prevents
telephone voice communications.

B. The customer uses a telecommunications device for
the deaf (TDD) or other non-voice equipment for
telecommunications.

C. The customer provides a written application to the
Company for reduced rates.

D. The customer designates to the Company one
telephone number associated with that customer's
service and telecommunications device.

4.1.2 Intrastate toll message rates for hearing and
speech impaired persons meeting the above
requirements shall be Evening rates for daytime

ls and Night rates for evening and night calls.
4.2

4.2.1 Program A:

A. Intrastate Rate Per Minute: $0.165

B. Usage is billed with an 18 second initial increment
and in 6 second increments thereafter.

C. Monthly Recurring Charge: $5.00 per location.

D. Two year term requirement.

4.2.2 Program B:

A. Intrastate Rate Per Minute: §0.175

B. Usage is billed with an 18 second initial increment
and in 6 second increments thereafter.

ISSUED: March 10, 1998 EFFECTIVE:
ISSUED BY: Roy L. Alston, Jr., President

GNet Telecom, Inc.
333 Bt. Charles Ave., Eaite 1007
New Orleans, LA 70130
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4.2.3

I 1
ISSUED BY:

c.
D.

Monthly Recurring Charge: §5.00 per location.
One year term regquirement.

Program C:

Allows customers to have one rate for interstate
and intrastate service.

Rate Per Minute: 50.129

Usage is billed with an 18 second initial increment
and in 6 second increments thereafter.

Monthly Recurring Charge: $5.00 per locat.on.
Two year term requirement.

Program D:

Allows customers to have one rate for interstate
and intrastate service.

Rate Per Minute: $0.134

Usage is billed with an 18 second initial increment
and in 6 second increments thereafter.

Monthly Recurring Charge: $§5.00 per location.

One year term requirement.

Roy L. Alston, Jr., President
GNet Telecom, Inc.

333 8t. Charles Ave., Suite 1007
Mew Orleans, LA 70130
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‘l!-i
A.

C.

D.
E.

C.
D.
E.

4.3.3

Program E:
Intrastate Rate Per Minute: $0.165

Usage is billed with an 18 second initial increment
and in 6 second increments thereafter.

Monthly Recurring Charge: $5.00 per 800/868 number.

Two year term requirement,

Calls made from pay phones: 50.30 additional charge
per call.

Program Fi

Intrastate Rate Per Minute: $0.175

Usage is billed with an 18 second initial increment
and in 6 second increments thereafter.

Monthly Recurring Charge: $5.00 per 800/888 number.
One year term requirement.

Ealls made from pay phones: 50.30 additional charge
per call.

Program G:

This program allows customers to have one rate for
interstate and intrastate service.
Rate Per Minute: 50.135

Usage is billed with an 18 second initial increment
and in 6 second increments thereafter.

Monthly Recurring Charge: $5.00 per 800/888 number.
Two year term requirement.

Calls made from pay phones: $0.30 additional charge
per call.

ISSUED: March 10, 1998

ISSUED BYX:

EFFECTIVE!

Roy L. Alston, Jr., President
GNet Telecom, Inc.

333 St. Charles Ave., Suite 1007
New Orleans, LA 70130
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4.3.4 Program Hi

This program allows customers to have one rate for
interstate and intrastate service.

A. Rate Per Minute: §0.14

B. Usage is billed with an 18 second initial increment
and in 6 second increments thereafter.

C. Monthly Recurring Charge: $5.00 per 800/888 number.
D. One year torm requirement.
E. Calls made from pay phones: 50.30 additional charge

per call.
4.4 Iravel Card Rates
A. Rate Per Minute: $0.25

B. Usage is billed in one (1) minute increments.
C. Per Call Surcharge: $0.30.

4.5 Directory Assistance

Customers will be billed the following per call charge to be
connected to the local exchange company directory assistance
service for directory assistance calls within the state. All
verified handicapped customers will be allowed fifty (50) free
Directory Assistance calls per month.

Directo-y Assistance Charge per call.........ccciuvcunnn $0.85

4.6 Late Payment Panalty

Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as set forth within this tariff.

4.7 Diahonored Check Charge

Any person submitting a check to the Carrier as payment for
services, which is subsequently returned by the issuing
institution, siall be charged the greater of 5% of the amount
of the check or $20.00.

ISSUED: March 10, 1998 EFFECTIVE:
ISSUED BY: Roy L. Alston, Jr., President

GNet Telecom, Inc,
333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130
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4.8 Restoration of Service Charge
The Company does not charge for restoration of servi.es,

4.9 Special Promotions

Carrier will receive Commission approval prior to offering any
Special Promotions. Any reduced rates offered under a Special
Promotion will in no event last for more than 90 days per 12
month period.

4.10 Discounts for Hearing Impaired Customers

4.10.1 A telephone toll message which is communicated
using a telecommunications device for the deaf
TDD) by properly certified hearing or speech

persons or properly certified business
establishments or individuals equipped with TDDs
for communicating with hearing or speech impaired
persons will receive, upon request, credit on
charges for certain intrastate toll calls placed
between TDDs. Discounts do not apply to surcharges
or per call add-on charges for operator services
when the call is placed by a method that would
normally incur the surcharge.

4.10.2 The credit to be given on a subsequent bill for
such calls placed between TDDs will be equal to
applying the evening rate during business day hours
nndigg- night/weekend rate during the evening rate
period.

4.10.3 The credit to be given on a subsequent bill for
such calls placed by TDDs with the assistance of
the relay center will be equal to 50% of the rate
for the applicable rate period. If either party is
both hearing and visually impaired, the call shall
be discounted at 60% of the applicable rate.

4.11 Dirsctory Assistance for Handicapped Parsons

Handicapped customers are entitled to 50 free directory
assistance calls per billing cycle in accordance with FAC 25-

4.115(3).
ISBUED: March 10, 1998 EFFECTIVE:
ISSUED BY: Roy L. Alston, Jr., President

GNet Telecom, Inc.
333 8t. Charles Ave., Suite 1007
New Orleans, LA 70130
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4,12 Operation of Telecommunications Belay Service

Por intrastate toll calls received from the relay service, the
Company shall discount relay service calls by 50 percent off
of the otherwise applicable rate for a voice nonrelay call
except that where either the calling or called party indicates
that either party is both hearing and visually impaired, the
call shall be discounted 60 percent off of the applicable rate
for a voice nonrelay call, The above discounts apply only to
time-sensitive elements of a charge for the call and shall not
apply to per call charges such as credit card surcharges.

4.13 Rate Adjustments

Carrier may adjust its rates and charges or impose additional
rates to recover amounts it is required by government or
quasi-governmental authorities to collect from or pay to
others, for such things as PIC changes and compensation to
payphone service providers. Carrier will submit all such
rates and charges to the Commission for appreval prior to
implementing such rates and charges.

I8BUED: March 10, '998 EFFECTIVE:
IESUED BY: Roy L. Alston, Jr., President

GNet Telecom, Inc.
333 St. Charles Ave., Suite 1007
New Orleans, LA 70130
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FLORIDA DEP. NT OF STATE
Sandra B. Mortham

Secretary of State

January 26, 1068

NOWALSKY BRONSTON & GOTHARD LLP
3500 N. CAUSEWAY BLVD, SUITE 1442
METAIRIE, LA 70002

Qumg1mu for GNET TELECOM, INC. wrm 'mrﬂT
J‘nul.ly mmmrmﬂ. Please r
tommﬂummmmm.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between 1 and May 1
of the year following the calendar year of the file date. A Employer
Identification (FEI) number will be required before this report can be filed. If you
do not al an FE|l number, please NOW with the Intemal
Revenue by 1-800-8208-3676 and requesting form SS-4.

Please be aware if the address changes, it is the respons of the
mrpomﬂontonmﬂyﬂihw g i

Should you have any W@g this matter, please telephone (850)
487-6091, the Foreign ax Lien Section.
Hart Collins

Senior Corporate Section Administrator :
Division of Corporations Letter Number: B9BA00004 144

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314



APPLICATION BY FOREIGN CORPORA‘I'ION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS
gﬂg?gf% ED REGISTER AFOREIGN CORPORATION TO TRANSACTBUSINESS IN THE
) RIDA:

2 Louisiana 3 _12-1 7
ST of country Under e law of which 1t i3 ncorporamd) '}iﬂiﬁ%ﬂw
b R b — v ajtiual
iDam aar corp. will coase 1 exist or perpotual”
6. Upon gualification
{ ransacted in [See secsons €07,1101, 607, 15C1 and 17,165, F 3)

(Current mailing address)

8. Wﬂﬂﬂﬂiﬂ&ﬂ.ﬂuh!f enhanced services.
{ COMpOTateN BUThonZad ¢ home SEW of CouNTy © DS CamMed out n e s@W of Flonda)

9. Name and steet address of Florida registered agent: 2 .%?.:
"— e
Name: MRAI Services, Inc. = ':2.%
A
Office Address: 526 E. Park Avenue N aZF
Tallahasrsee Florida 12301 5 Dn
rl [l _H—q
Zip Codel =

8¢
o

10. Registered agent’s acceptancs:

Having been named as registerad agent and to accept service of process for the above stated
corporation at the place designared in this application, | hereby accept the sppointment as
registered agent and agree o actin this capacity. | urther agree o comply with the provisions
of all statutes relative to the proper and complete performance of my duties, and | am familiar
with and accept the obligations of my position as registered agent.

= HRAI Slﬂr!.;j)}c/ .é" é

Charles A. Covle - "n-’lliiitl.rl.t. Secretary

11. Amached is a certficate of exisence duly suthentcated, not more than S0 days prior ©
delivery of this application to the Department of State, by the Secretary of State or other official
having custody of corporate records in the jurisdiction under the law of which it is incorporated.




12 Names and nddr.nc.uluu and/or difectors: .
A. DIRECTORS

Chairman: _Boy 1__Alston, Jr.

Address: 333 St., Charles Ave.,, Ste. 1007
Mew Orleans LA 70130

Vice Chairman: _Nadir Hasan

1007

Address: _333 St Charles Ave., Ste, 1007
New Orleans, LA 70130

Director;  MNadir Hasan

Address: _333 St _Charles Ave., Ste, 1007
~lNew Orleans, LA 70130

B. OFFICERS

President _gpoy 1 __algtan Jr

Address: ___333 St, Charles Ave., Ste. 1007
—New Orleans, LA 70130

Vice President

Address:

Secrewry: _Nadir Hasan
Address: _2J31 St Charles Ave,, Ste, 1007

Hew Orleans, LA 70130
Treasurer: _Roy L. Alston, Jr.

Addrass: J33 5t Charles Ave,, Ste, 1007
~tew Orleans, LA 70130

NOTE: If necessary, you may attach an addendum 10 the application listing additonal officers
and/or directors. »
/¢"f
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SECRETARY DF STATX

S gﬂfﬂfnry :}/ et 7’ e Sate r/ Clowisenna, F oo freredy c?nﬁ,'jf el

GNET TELECOM, INC.
A LOUISIANA corporation domiciled at GRETNA,

Filed charter and qualified to do business in this State on
February 15, 1995,

I further certify that the records of this 0ffice indicate
the corporation has paid all fees due the Secretary of
State, and so far as the Office of the Secretary of State is
concerned is in good standing and is authorized to do
business in this State.

I further certify that this Certificate is not intended to
reflect the financial condition of this corporation since

this information is not available from the records of thim
Office.

J;l Mm’ u‘ﬂlﬁff‘m Hheomeunlo sel
n”;iandhnuiquunidﬁrﬁzhfgﬁu,;4¥$u
lo be 9#1:'{ al 6‘:(&?’ q’ 'DBaton ﬂ”’l on,

Japyary 2011998
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