


In re: Proposed Rule 25-24.845,
F.A.C., Customer Relations;

Rules incorporsted,

and Proposed Docket No. 970882-Ti

Amendments to Rules 25-4.003,
F.A.C., Customer Billing; 25-

Carrier Selection; 25-24.4980,
F.A.C., Customer Relstions;

Rules incorporated

)
}
)
)
)
4.118, F.A.C. interexchange ) Filed: March 16, 1998
)
)
)
)

Should the Commission adopt the new rule 25-24.845, F.A.C.?
*No podtion.' o
Should the Commission adopt amendments to rule 25-4.003,

*No position. *
Shouid the Commission adopt amendments to rule 25-24.110,

*No. There lower cost regulatory siternatives to the rule proposed
by the Commission. The Commission should sither adopt the
soon-to-be-proposed FCC rules on slamming (FCCA Alternative
#1) or incaorporate the modifications to the proposed rule filed by
FCCA (FCCA Alternative #2). Either of these alternatives wiill
sccomplish the purposa of the Commission while imposing lower
regulatory costs on the carriers than the rule as proposed. *

Shouid the Commission adopt amendments to rule 25-4.118,

*No. There ere lower cost reguiatory altematives to the rule
proposed by the Commission. The Commission shouid either
adopt the soon-to-be-proposed FCC rules on slamming (FCCA
Alternative #1) or incorporate the modifications to the proposed
ruls filed by FCCA (FCCA Alternative #2). Either of these
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aitemetives will accomplish the purpose ot the Commission while
imposing lower regulatory costs on the carriers than the rule as

proposed. *

ISSUE: Shouid the Commission adopt amendments to rule 25-24.490,
F.A.C.?
ECCA: *No. The proposed rule should bs modified to delete the

referencae to subsection { 10) under the column captioned "Portions
Applicable” to section 24-4.110. An IXC has no way to identify
s customer's locsl carrier. Therefore, it cannot put this
information on its bill as this proposed rule seems to require.*
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